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pa3BUTHIO TPO(ECCHOHATPHOM W KOMMYHHUKAllMOHHOW  KYJIBTYpPBI

1. Heau u 321241 JUCHUNJIMHBI (MOAYJIs1)
[{enbio M3ydeHusT AUCHUIUTHHBI «J{eToBbIe KOMMYHUKAIIMKY (J1aee — AUCIUIUINHA) SBIIACTCS
paciiMpeHue MpencTaBiICHs] 0O0YJaloIIUXCs O HPABCTBEHHBIX MpaBUJIaX TOBEICHUS, COJACUCTBHE

Oyayuiero ympaBJeHIIa,

o0JIaJlafoIero 4YyBCTBOM JIOJTa W OTBETCTBEHHOCTH 3a pE3yJlbTaThl CBOEH JEATEIHHOCTH,
3¢ dexTUBHO penrarmero npodeccuoHaaIbHbIE 3aa9H.
3amaun U3y4eHUsl TUCIUTUTHHEL:

— 3HAKOMCTBO C OCHOBHBIMH IIOHATHSIMM B 00JaCTH JCJIOBOIO O6H_I€HI/IH,

BUJIAMH

KOMMYHUKAIUH, MOJIETISIMU TTOBEJICHUS B MPOIECCE KOMMYHUKALIHIA;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BepOAIbHBIX, NapaJIUHTBUCTUYECKUX U
HeBEepOAIbHBIX CHTHAJOB M HMX 3HAYCHHUS B JIEJIOBOM KOMMYHHMKALUM, a TakKe 3HAKOMCTBO CO
crenupuKoil KOMMYHHKAIIMOHHOTO IPOCTPAHCTBA B OU3HEC-CPEJIE;

— W3Y4YCHUE COBPEMEHHBIX TEXHOJOTHUW BEICHUS JIEJTOBBIX KOMMYHHUKAIUH, MEPETOBOPOB,
COBEIIIAHMH, a TAKXKE JI€JI0OBOM MEPENHUCKHU C UCII0JIb30BaHUEM PA3ITMYHOIO HHCTPYMEHTAPUS;

— OCBOEHUE OCHOBHBIX HABBIKOB MTyOJIMYHOTO BBICTYIUICHHUS U CAMOIIPE3CHTAIIHH.

MECXINYHOCTHBIC,

2. Mecto nucuuminnbi(MoayJisi) B crpykrype OITOIIT

JucuuniumHa OTHOCUTCS K AMCHMILIMHAM oOs3arenbHOiM dactu Onoka bl. JlucuumiauHb
(Momynu) y4eOHOTO TIUIaHA TI0 OCHOBHOH TNPOQ)eCCHOHAIBHOW 00pa3oBaTebHONW MporpaMme
BhICIIEro oOpa3oBaHus l'ocygapcTBEeHHOE M MYHHIIMIIAIBHOE VYIPABICHHE [0 HAMpPaBICHHUIO
noarotoBku 38.03.04 ['ocyapcTBEeHHOE M MYHHUIIMTIATBHOE YIIPABJICHHE.

JucnuninHa 6a3upyercs Ha TEOPETHUECKUX 3HAHUAX, MPAKTUUYECKUX YMEHUSAX U HaBBIKAX,
MOJTyYCHHBIX OO0yYaeMbIMH TpPH H3YYEHUH NPEAIIECCTBYIOMMX IUCUUIUINH «Pycckuil s3bIK U
KylnbTypa peuu». s yCHEIIHOTO OCBOCHHS TUCIUILUIMHBI HEOOXOJUMO YMETh OCYIIECTBISTh

IPYIIIOBBIE U

OpraHnM3alluOHHBIC

KOMMYHUKaAIIUH,

KOOPJMHUPOBATh

KOMMYHI/IKaI_II/IOHHIJﬁ MponeccC Ha BCEX OpraHU3allMOHHBIX YPOBHSX.
3HaHI/I$I, YMCHHA, HABBIKM W KOMIICTCHIIMH, ITOJTYUYCHHBIC O6y‘~IaIOHH/IMI/IC$I IIprU HU3Yy4YCHUU

JaHHOH JUCLUIIINHGI,

HaxoIJAT IIPUMCHCHHUC B TBOpquKOﬁ n HaquO'HCCHG,HOBaTeHLCKOﬁ

JESITeTbHOCTH, TIPU TIOATOTOBKE KYPCOBBIX paOOT M BHIITYCKHOW KBaTH(PUKALIMOHHON pabOTHI.
Jucnunnuna uzydaercs Ha 1 kypce Bo 2 ceMecTpe 1o o4HOi hopme oOydyeHus u Ha 2 Kypce
B 3 ceMecTpe 10 04YHO-3a04HOM (popme 00yueHus, popmMa MPOMEKYTOUHOMN aTTeCTallMi — 3a4eT.

3. [lepeyeHb MJIAHUPYEMBIX Pe3yJILTATOB 00yUYeHHs M0 TUCHHUILIMHE (MOYJI10), COOTHECEHHBIX
¢ INIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeIbHOI MPOrpaMMbl

B pesynbrare ocBoeHHs yuyeOHOW IUCHUIUIMHBI OOYYarOLIUICS JOJKEH JIEMOHCTPUPOBATH

CIIEYIOINE PE3YyIIbTaThI:

Konu
Konn HauMCHOBaHUE
Kareropus Kon v HanMeHOBaHMe pe3ynbraTa
KOMITETEHIINH (opmyupoBKa HHRaTopa 00y4eHus
KOMIIETEHIINH JOCTUKEHUS
KOMIIETEHIINH
KommyHukanus VYK-4. Cnocoben | YK-4.1-1. VYK-4.11-1.3-1. 3naet HOpMBI
OCYIIIECTBIISATh BriOupaer Ha YCTHOH peuH, IPUHSATHIE B
JIEJIOBYIO roCy/1apCTBEHHOM npodeccroHalbHOI cpesie
KOMMYHUKaIUI0 B | si3b1ke PO u YK-4.1-1.Y-1. Ymeer BbIOHpAThH
YCTHOU H WHOCTPaHHOM(-bIX ) CTHJIb OOIIICHUS Ha
MIMCbMEHHOU S3BIKaxX roCy/1apCTBEHHOM s13bIke PO 1
dopmax Ha KOMMYHHKATHUBHO MHOCTPAHHOM S3bIKE
rOCyJapCTBEHHOM | IPUEMJIEMBIE CTHJIb | IPUMEHUTEIILHO K CUTYaIHH
sa3bIke Poccuiickoi | u cpeacTaa B3aUMOJICVCTBHUS
®denepauyu u B3aUMOJICVICTBHUS B
MHOCTPAaHHOM(BIX) | OOIIEHHU C
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s13bIKe(ax)

ACJIIOBBIMHU
napTHEpaMu

VK-4.11-2. Beget
JIETOBYIO MEPEIUCKY
Ha rocyapCTBEHHOM
s3p1ke PO 1
MHOCTPAaHHOM(-bIX)
SI3BIKAX

VYK-4.11-2.3-1. 3HaeT HOpMBI
IICBMEHHOW peyu, IPUHSATHIC B
npoecCHOHATILHOM cpejie

VK-4.1-2.Y-1. Ymeer BecTu
JIEJIOBYIO MEPEINUCKY Ha
rOCyJ1IapCTBEHHOM si3bike PD
W/ HTHOCTPAHHOM SI3bIKE

YK-4.11-3.
Hcnons3yeT auanor
JUISL COTPYTHAYECTBA
B COLIMAJILHOU U
npodeccrnoHabHOM

chepax

VK-4.1-3.Y-1. Bnaneer
HOpPMaMH U MOJICJISIMU PEYEBOTO
MOBEJICHUS IPUMEHUTEIBHO K
KOHKPETHOW CUTYallH1
aKaJeMHYSCKOTO B
podeCcCHOHATLHOTO
B3aMMOICHCTBHUSI

VK-4.1-3.Y-2. Ymeer
BBICTPAaNBaTh MOHOJIOT, BECTH
JIMAJIOT U MOJIUIIOT C
cOOII0ICHUEM HOPM PEUEBOTO
9THKETa, apIryMEHTUPOBAHHO

OTCTauBaTh CBOU ITO3UIIMU U UACU

B PE3YIbTAaTC OCBOCHUA JUCHUIIJIMHBI O6y‘lﬂIOH.IHfICH JOJDKCH:

3HaTh:

— OCHOBHBIC BHJbI JCJIOBBIX KOMMYHHKaHHﬁ, nux (bYHKI_[I/II/I, MMOTCHIUAIBHBIC IIpErpaiabl U

IIOMECXHU B 1€IIOBOM O6HI€HI/II/I;

— 0COOCGHHOCTH CTWJIS M3JIOKEHHUS, CTPYKTYPY U SI3BIK JIOKYMEHTAa,
— crienuUKy MyOTMYHBIX KOMMYHUKAIHH;

— TCHACHIHUU B Pa3BUTHUH KOMMYHUKAIITUOHHBIX TeXHOHOFHﬁ, B TOM 4HUCJIC I/IH(I)OpMaI_[I/IOHHO'

KOMMYHHKAIIUOHHBIX TGXHOJIOFHfI;

— OCHOBHI JI€JIOBOM 9TUKH, 3TUKETA U KYJIBTYPBI ACJIOBOIO O6H.[CHI/IH;

YMETB:

— HNOHHUMATh POJIb U 3HAYUCHUC I/IH(l)OpMaI_II/II/I 151 I/IH(I)OpMaI_[I/IOHHLIX TEXHOJIOTHUH B pa3BUTHU

COBPEMEHHOI0 00I11eCTBa;

— I[PUMCHATb Ha MPAKTUKC 3HAHUSA 00 OCHOBHBIX Q)opMaX N KaHajlaxX JCJIIOBBIX

KOMMYHHUKaIUH;

— pCAIN30BbIBATH IPUHIHUIIBI 3(1)(1)CKTI/IBHOI‘O JACJI0OBOI'0 O6H.I€HI/IH;
— OpPraHMU30BbIBATh JICJIOBLIC 6CCGI[BI, COBCIHIAHUA U IICPETOBOPEI;
— JIOTUYECKHM BEPHO, apryMEHTUPOBAHHO U SICHO CTPOUTH YCTHYIO U ITIMCbMECHHYIO PCYb,

BJIAJCTh:

— HaBbIKaMU COCTAaBJICHHUA ACJIOBOI'O MMCbMaA U JPYIUX NUCbMCHHBIX JOKYMCHTOB;
— HaBBIKaMH IIOATIOTOBKH Hy6J'[I/I‘~IHOFO BBICTYIIVICHH, COBCIIAHHA, JCJIOBBIX IMNCPETOBOPOB,

MpE3EHTALNM;

— CHOCOOHOCTBIO OCYIIECTBIISATH JI€I0BOE 00LIEHHE (ITyOIMYHbIe BBICTYILICHHS], IEPETOBOPSI,
IIPOBEJICHUE COBELIAHMM, JEJI0Bas IIEPENNCKA, JIEKTPOHHbIE KOMMYHUKALINAN).

4. O0bem AUCUMIIMHBI (MOYJIs1) M BUABI Y4eOHOi padoThl (pasaensiercs mo popmam

OO0r11ast TpyJ0EMKOCTh TUCHHUILTUHBI cocTaBiisieT 3 3aueTHbie enuHuibl (108 vacos). dopma

MIPOMEXYTOUHOM aTTecTalu — 3a4eT.

00y4eHmus1)




Ounas popma o0yueHust

Bup yueOHoii padoThl Bcero Cemectphbl
4yacos 2

AyauTopHbIe 3aHATHS (KOHTAKTHas padora) 54 54
B ToMm uncne: - - - -
Jlexumnu (JI) 18 18
[Tpaktuueckue 3ansatus (I13) 36 36
Cemunaps! (C)
JlaGopaTopHbie paboTsI (JIP)
CamocrosiTesbHas padora (Bcero)* o4 o4
Bun npomexxyTouHOM aTTecTaluu 3avem
OO01mas Tpy10€MKOCTb: Jachl 108 108

3aUETHBIC €IMHUIIBI 3 3

OuHo-3a04Has popma 00yueHust
Bup y4eOHoii padoThl Bcero CemecTpbl
4acoB 3

AyIuTOpHBIE 3aHATHS (KOHTAKTHAas1 pa6oTa) 32 32
B ToMm uncie: - - - -
Jlexumu (JI) 12 12
[Tpaktuueckue 3ansatus (I113) 20 20
Cemunaps! (C)
JlaGopaTopHbie padoTsI (JIP)
CamocrosiTesibHas padora (Bcero)* 76 76
By nmpoMexxyTo4HOI arTectanuu savem 3
OO61mast TpyA0€MKOCTb: JacCkl 108 108

3aUETHBIC €IMHUIIBI 3 3

* JJIA 06yqa}0m1/1xc51 o HWHIAWBUAYAJIBHOMY y‘IG6HOMy IJIaHy KOJIM4YE€CTBO YaCOB KOHTaKTHOH U

o 1
CaMOCTOATCIIBHON pa6OTLI YCTAaHaBJIMBACTCA MHANBUAYaJIbHBIM y‘le6HBIM IIJIAaHOM .

JucuuniauHa peaqu3yeTcss TOCPEIACTBOM  TPOBEACHUS Yy4YEOHBIX 3aHATHH  (BKJIIOYAst
MPOBEJICHUE TEKYIIEro KOHTPOJIS YCIeBAEMOCTH U MPOMEXKYTOUHON aTTecTanuu odydaromuxcs). B
COOTBETCTBHUH C paboyveil MporpaMMon U TEMAaTUYECKUM TJIAHOM HM3YUYEHUE TUCHUTIITUHBI POXOIUT B
¢dbopMe KOHTaKTHON pabOTHl O0O0YyYaIOIIMXCS C TMpernojaBaTeieM U CaMOCTOATEIbHOW pabOThI
oOyuaroruxcs. [Ipu peanuzanuu AUCIUIUIHHBI TPEyCMOTPEHA ayJIUTOpHAsl KOHTAKTHas paboTa u
BHEay/IMTOpHAsl KOHTAKTHAas paboTa MOCPEICTBOM AIIEKTPOHHON MH(DOPMAIIMOHHO-00pa30BaTENbHON
cpenbl. YUeOHBI TpoIllecC B ayAUTOPUU OCYIIECTBISETCS B (opMe JIEKIUH U TMPaKTUYECKHUX
3aHATUNA. B JEKIHMSIX pacKpbIBAIOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOIAT B pabodyro mporpamMmy. Ha
MPaKTUYECKUX 3aHATUAX OoJiee MOAPOOHO H3ydaeTcs MPOrpPaMMHBIM MaTepual B TUIOCKOCTH
0TpabOTKH MPAKTUYECKUX YMEHHUI U HABBIKOB U YCBOCHHUsS TeM. BHeayauTOpHast KOHTaKTHasi paboTa
BKJIIOYAET B ce0s MPOBEEHNE TEKYIEr0 KOHTPOJIS YCIIEBAEMOCTH B DJIEKTPOHHON MH(DOpPMAIMOHHO-
o0pa3zoBaTenbHOM cpejie.

JUIst 00y4aroUIuXcs 110 WHAMBUIYAIFHOMY Y4€OHOMY IUIaHy — y4eOHOMY IUIaHy, 00eCIeYHBaIoIeMy OCBOCHHUE
COOTBETCTBYIOIIEH 00pa30BaTENbHOM IPOrpaMMbl HAa OCHOBE WHIMBHUIYalM3allUd €€ COAEPXKAHUS C Y4ETOM
ocobeHHOCTE M 00pa3oBaTEeNbHBIX MOTPEOHOCTEH KOHKPETHOro oOydaromierocsi (B TOM 4YHCIE IPH YCKOPEHHOM
o0ydeHuH, /Uit 00yJalonMXcs ¢ OrpaHUYCHHBIMI BO3MOKHOCTSIMH 37I0pPOBbSl M MHBAINJIOB, JUIS JIMILI, 3a9HUCIICHHBIX IS
MIPOAOIDKEHNS O0y4eHHS B COOTBETCTBHM C HacThio 5 craThm 5 demepanpHoro 3akoHa or 05.05.2014 Ne84-03 «O6
0COOCHHOCTSIX MPABOBOTO PETYJINPOBAHUs OTHOWIEHWH B cdepe oOpa3oBaHMS B CBS3M C NpHHATHEM B Poccuiickyro
denepanyro Pecriyonmku Kpeim 1 oOpazoBanuem B coctaBe Poccuiickoit denepan HOBBIX CyObekToB — PecyOnuku
KpeiMm m Topoma ¢denepansHoro 3HaueHus CeBacTomoyii W O BHeceHMHM m3MeHeHHH B DexepanbHblii 3akoH «O0
oOpazoBanuu B Poccuiickoit @enepannmy).
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5. Coepskanme IMCHUILTHHBI (MOTYJIA)
Pazgennbl AMCHUIVIMHBI U TPYA0EMKOCTD 10 BUAAM Y4eOHBIX 3aHATHH
(B akaeMHYeCKHX 4acax)

Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i padoThl, akageMHYeCKUX YaCOB

= KonTakTHasi padoTa odyuyarommxcs ¢
g npenoaaBaTejieM
wa
= ° =) )
Pa3zaen, Tema S e = = S Z
3 g S ) = 35 g E
] « «
a 5 & 5 ZE = E =
S 2 = = = = E =
= ~ = F g F ¢ =
§ E ;| E°
5]
= o =
Tewma 1. I[ToHsTHE, BUIBI B IIPOLIECC
1€, BUIBI M IPOTL 12 8 4 2 2
KOMMYHHKAIIUK B OPTaHU3ALUIX
Tema 2. [lenoBas nepenucka 12 6 6 2 4
Tema 3. JlenoBbie Oecebl K COBEIIAHMS 12 6 6 2 4
Tema 4. JlenoBbie meperoBopsb 12 6 6 2 4
Tema 5. BricTymueHus nepe
Ty e 12 6 6 2 4
ayJUTOpHeH
Tem . BPCMCHHBI MbI BbIX
ema 6. Co peme ¢ GopMmBlI J1em10 12 4 8 5 6
KOMMYHHKAIAHA
Tema 7. JlenoBasi 3TUKa, ITUKET U
KYJIbTYpa B cepe JeTOBBIX 12 6 6 2 4
KOMMYHUKAIIUI
Tema 8. Db dexTUBHOCTDL
b o 12 6 6 2 4
KOMMYHI/IKaHI/II/I
Tema 9. YmpaBieHre KOMMYyHUKAIIMSIMU 12 6 6 2 4
KoHTpoJib, mpoMexyTouHAast
arTrecTanus
O61mmii 00bemM, 4aCOB 108 54 54 18 - 36
®opMa MPOMEKYTOYHOM aTTeCTAMA 3aver

Ouno-3aounas gpopma odyuenusn

Buabl yueOHoii padoThl, akaJeMHYeCKHX 4aCOB

KonTakTHasi padoTa odyyarommxcs ¢

w
% npenoaaBaTegeM
5 = ) e g
Paszen, Tema 2 £ E 5 s 2
[-P] =3 =4 = < w R
[>] © = =] T o« QO = L =
@ S 2 2 $E | 38| Z&
S 2 s E = E =
= =2 a = ¢ <
5 i | E | E°
= &} =
Tewma 1. ITousaTre, BUALI 1 OPOLIECC
1€, BB H TTpolt 12 9 3 1 2
KOMMYHHKAIIUH B OpraHu3aIusx
Tema 2. [lenoBas nepenucka 12 9 3 1 2
Tema 3. JlenoBsie Oece/pl ¥ COBEIIAHUS 12 9 3 1 2
Tewma 4. /IenoBbie IEpeTOBOPHI 12 9 3 1 2
Tewma 5. BricTynienus mepe
ery pea 12 8 4 2 2
ayJIMTOpHEH
Tema 6. CoBpeMeHHbIE (HOPMBEI IETOBBIX
pex bopmmt 12 6 6 2 4
KOMMYHHKaIUH




Tema 7. JlenoBasi 9TUKa, ITUKET U
KyJlbTypa B chepe JCIIOBBIX

KOMMYHUKAaIUHI

12 8 4 2 2

Tema 8. Db hekTHBHOCTD
KOMMYHUKAIUI

12 9 3 1 2

Tema 9. YpaBieHne KOMMYHHKAIAAME 12 9 3 1 2

KoHnTposb, npoMexyToOYHAs

aTTreCcranus

OO61mmii 00bemM, 4aCOB

108 76 32 12 - 20

dopMa NPOMeKYTOYHOM aTTeCTALNHU

3aver

Conep:kaHue THCHHILUINHBI, CTPYKTYPHPOBAaHHOE 10 pa3aenaMm (TeMam)

HanmeHnoBanue
pazzienoB (Tem) Conepsxanue pasnena (Tem)
JUCHHUTIIUHBI
Tema 1. Ilonsarue, Buapl | J[eJ0BbIe KOMMYHUKAIIMK U UX POJIb B YIIPABICHUN OPTaHHU3AIHCH.
u 1Iponece YnpasneHuyeckas HHPOpMAIIHS: €€ BUJIbI U CBOICTBA. YPOBHU U BUJIBI
KOMMYHHUKAIHH B KOMMYHUKauu. KOMMyHUKAaIIMOHHBIN IPOLECC U KAHAJIBI IEpeIadu
OpraHu3anusax

uHpopmanuu. [Tperpaasl v MoMexu B AEIOBOM OOIIECHUH.

Tema 2. [lenosas
nepenrcka

JIoKyMeHT Kak OCHOBHas (popma MUCbMEHHOW KOMMYHHKAIUHU B
npoiiecce ynpasiaeHus. Bubl nenoBeix nociuanuii. CTHIIb U3I0KEHUS U
A3bIK IOKyMeHTa. CTPYKTypa, CTHIIb U 0(pOpMIIEHHE IETOBOTO MUChMA.

Tewma 3. [lenoBsie Oecenpl
U COBEIIaHH

JenoBeie 6ecenbl U UX BUAbL. OpraHu3aius NpoBEAECHUS JEI0BOM
Oecenpl. Haznauenue u Bupl 1e10BbIX coBelanuil. [lonroroBka
JICJIOBBIX COBEIIAHMI. YTpaBiieHne paboTOM JeTOBBIX COBEIIAHUMN.

Tema 4. JlenoBsie
MEPEroBOPhI

JlenoBble eperoBOpbl U UX POJIb B YIIPABIEHUH OpraHU3aLUeH.
[TeperoBops! u nicuxonorus KoH(auKTa. CriocoOb! BeIeHHsI IEPETOBOPOB.
[ToaroroBka k neperoBopam. Ilcuxonornyeckas NOAroTOBKa K
IIEPEroBOpaM.

Tema 5. BrictynneHus
nepes ayIuTopueit

OcobenHocTy MyOoau4HOM KoMMyHuKauu. [Icuxonornueckue
0COOEHHOCTH MacCOBOM ayAMTOPUM U MHCTPYMEHTHI BO3AeUCTBUS. THIIBI
aynuropun. Kanansl BoctipusTus 1 kaHaisl Bo3jeiictBus. OOpatHas
CBs3b BO BPEMs BLICTYIIJICHHA. HOI[FOTOBKa BBICTYIIJICHUS.

Tema 6. CoBpemeHHBIE
(hOpPMBI JICITOBBIX
KOMMYHUKALIHH

HudopmaninonHbie TOTPeOHOCTH COBPEMEHHOTO O0IIIeCTBA U
TCXHUYCCKHUEC BO3ZMOXHOCTH. TGHILCHHI/H/I B paSBI/ITI/II/I
KOMMYHHKAITMOHHBIX TeXHOJIOTUNA. THTepHeT: 0cOOeHHOCTH U
BO3MOXHOCTH. I/IHTpaHCT U €ro pOJ'II) BO BHYTpeHHI/IX KOMMYHI/IKaHI/ISIX.
JlenoBeie KOMMYHHKAIUU B IIUGPPoBoii cpene. [TloHsTre U BUIBI
npeseHTanuii. OCHOBHbBIE MPUHIUIIBI TOATOTOBKH MTPE3EHTAIUH.
IToaroroBka TEKCTOBBIX Ciaii10B. [Ipe3eHTanns ¢ UCIOIB30BAHNEM
CJIAIOB.

Tema 7. [{enoBasi 3TUKa,
OTHKET U KyJIbTypa B
cdepe IemoBBIX

[enoBas 3THKa U ee UCTOpUUECKoe pa3BuTue. KyiabTypa qenoBbix
KOMMYyHUKauui. /[enoBoit atuket. UMUK 1enoBoro yenoBeka. TexXHUKu
3¢ (HEeKTUBHOTO PEUEBOTO OOIICHUS.

KOMMYHUKALHH
Tema 8. DbdexruBrocts | Kpurepuu onenku 3pheKTHBHOCTU KOMMYHUKAIUHA. DakTopb
KOMMYyHHKallnH MOBBIIEHUS 3(PPEKTUBHOCTH KOMMYHUKAIMH. [IpuHIMIBI

KOHCTPYKTHUBHBIX KOMMYyHHKaIMil. KOMMyHUKaTHBHAS TIMYHOCTb.
OOGpartHas CBsI3b Yepe3 HeBepOaIbHOE OOICHHE.

Tema 9. Ynpasienue
KOMMYHUKAIUAMU

VYrpasieHrne BHyTpEHHUMU KOMMYHHUKALMAMU opranu3anuu. CBsi3u ¢
OOLIECTBEHHOCTHIO KaK cucTeMa KOMMYyHUKanuii. KoMMyHHKaum Mexy
OpraHMu3alMsIMU U BJIACThi0. KOMMYHUKAalMK ¢ THBECTOPAMH.
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6. CamocTrosiTeibHasi padota cryaento (CPC)
6.1 Buabl caMmoCTOATEIbHOI PadoThl 00y4aOIIMXCS 10 TUCHUIIMHE

Nnanekc
. KommuecTtBo wacos
WHJIUKaToOpa Bunabr camocTosATeIbHOM
Tema/Pasnen dbopMupyemoit a00ThI 00YJAIOIINXCS
PMHDY p i 0dO 0300
KOMIIETEHITNH
ITonroroBka K JIEKIITMOHHBIM U
Tema 1. Ilonstue, MPAKTUYCCKHUM 3aHATUAM 110
BUJIBI U TIPOLIECC YK-4.11-1. BOIIPOCAM YCTHOTO Ompoca 8 9
KOMMYHHUKAIH B YK-4.1-2. [ToaroroBka nokiana
OopraHusanusax [ToaroroBka K TECTUPOBAHUIO
Brimonnenne xercos
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHSITUAM 10
VK-4.1-1. P
Tewma 2. [lenoBas BOIIpOCAaM yCTHOI'O ompoca
YK-4.U-2. 6 9
nepenrcka IloaroroBka noxkiana
YK-4.1-3.
[ToaroroBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITUAM I10
VK-4.1-1. P
Tewma 3. [lenoBsie VK-4.11-2 BOIIpOCaM yCTHOI'O ompoca 6 9
Oecennl U COBELLIAHUS VK 4-I/I 3' IloaroroBka noxkiana
’ ' [ToaroToBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITUAM I10
VK-4.1-1. P
Tema 4. Jlenosrle VK-4.1-2 BOIIPOCAM YCTHOTO Ompoca 5 9
MEePEroBOPhI VK 4-I/I 3' ITonroroBka moxnama
’ ' [ToaroToBka K TECTUPOBAHUIO
IIpoBeeHune TpeHnHra
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITHAM 1O
VK-4.1-1. P
Tema 5. BricTyruienust VK-4.11-2 BOIIpOCaM YCTHOI'O OIIpoca 6 8
NEPE ay IUTOPUEH VK 4.I/I 3' IToaroroska gokiana
) ' [ToaroroBka Kk TECTUPOBAHUIO
Brinmonnenue 3aganui
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITHUAM 1O
Tema 6. ConpemenHbie YK-4.1-1. Eon 0caM YCTHOT'O OIIpoca
(OPMBI JETOBBIX VYK-4.11-2. 1_}) - TyBKa Knap . 4 6
KOMMYHUKaIUn VK-4.1-3. OATOTO A0 A
[ToaroroBka Kk TECTUPOBAHUIO
Brinmonnenue 3aganui
IToaroroBka K JIEKIITMOHHBIM U
Tema 7. Jlenosas NPAKTUYECKUM 3aHATUSM T10
9THKA, STHKET 1 YK-4.11-1. BOIIPOCAaM YCTHOTO OMpoca
KyJbTypa B cepe VK-4.1-2. o FOT(})]BKa oKIIaNa 6 8
JCIIOBBIX VK-4.1-3. n o A a
KOMMYyHHKAIHii OJITOTOBKA K TECTUPOBAHUIO
[IpoBeeHue TpeHuHra
ITonroroBka K JIEKIITMOHHBIM U
Tema 8. YK-4.11-1. bi{ iKTI/I‘lCCKI/IM 3aHATUSIM II0
DddexTHBHOCTS VK-4.11-2. lfon 0caM VCTHOIO OIDOCA 6 9
KOMMYHHKAIHH VK-4.1-3. p Y P

IloaroroBka gokiIaga
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IToaroroBka K TECTUPOBAHUIO
Brimonnenue 3amanni

HOI[FOTOBK& K JICKITMOHHBIM U
IIPAKTUYCCKHUM 3aHATUAM I10

YK-4.11-1.
Tema 9. Yrpasnenue BOIIpOCaM yCTHOI'O ompoca
YK-4.11-2. 6 9
KOMMYHHKaLUIMU VK-4.11-3 [TogroroBka noknana

[ToaroroBka Kk TECTUPOBAHUIO
Brinosnnenue 3amanmii

6.2.MeToanyeckne yKa3aHusl 110 OPraHU3aHN CAMOCTOSITEIbHON PadoThl CTYIEHTOB

CamocrosarenbHas paboTa CTYAEHTOB — 3TO IPOLECC AaKTHUBHOIO, LIEJIEHAIIPABICHHOIO
NpUOOpPETeHUs] CTYACHTOM HOBBIX 3HAHWH, YMEHHMHA 0€3 HEMOCPEACTBEHHOI'O  YyYacTHA
IIPEIo1aBaTeslsl, XapaKTepU3yOLUIMHCs TPeIMETHON HAaNlPpaBIeHHOCTbIO, 3()(HEKTUBHBIM KOHTPOJIEM U
OLIEHKOH Pe3y/IbTaTOB JESATEILHOCTH 00yUYaroImerocs.

[enmu camocToATeNbHON PabOTHI:

— CUCTEMaTH3als U 3aKpEIJICHUE IOJYyYEHHBIX TEOPETHYECKHX 3HAHMM M IPaKTHUECKUX
YMEHHH CTYJIEHTOB;

— yri1yOJieHUe U pacIliipeHHe TEOPETUUECKUX 3HAHUM;

— (opMHUpOBaHME YMEHUH HCIOJIb30BaTh HOPMATHBHYIO M CIPABOYHYIO JIOKYMEHTALHUIO,
CHELHAJIbHYIO JINTEPATYPY;

— pa3BUTHE IO3HABATENbHBIX CHOCOOHOCTEH, AKTMBHOCTH CTYIEHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTH;

— (opMHpPOBAHUE CAMOCTOSATEIIBHOCTH MBILUIEHHS], TBOPYECKONH MHUIIMATUBBI, CIIOCOOHOCTEN K
caMOpa3BUTHIO, CAMOCOBEPILIEHCTBOBAHHUIO U CAMOpPEaIN3alliu;

— Pa3BUTHE UCCIIEN0BATEILCKMX YMEHUN U aKaJeMUUYECKUX HABBIKOB.

CamocrosiTenbHast padoTa MOKET OCYHIECTBIIATHCS UHAUBUAYAIBHO WM IPYNIIAMU CTYIAEHTOB
B 3aBUCUMOCTH OT LIeJIH, 00beMa, YPOBHSI CII0KHOCTH, KOHKPETHON TEMaTHKH.

TexHosorus opraHus3alMi CaMOCTOSITENIbHON pabOThl CTYAEHTOB BKJIIOUAET MCIIOJIb30BaHUE
MH(GOPMALMOHHBIX U MaTEPUAIbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEXKICHHS.

[lepen  BeIMOMHEHWEM  OOYYAIOUIMMHUCS  BHEAYTUTOPHOH  CaMOCTOSITENIBHOW — pabOTHI
IIPENoJaBaTelb MOXKET IPOBOJUTh HHCTPYKTaXX II0 BBINOJHEHWIO 3aJaHus. B HMHCTpyKTax
BKJIIOYAETCS:

— 1IeJIb ¥ COAEPKAHUE 3a/laHuUs;

— CPOKH BBITIOJHEHHUS;

— OPUEHTHPOBOYHBIN 00BEM PabOTHI;

— OCHOBHBIE TPeOOBaHUs K pe3ynbTaraM paboThl U KPUTEPUH OLIEHKU;

— BO3MO>KHbIE€ TUITMYHBIE OIIMOKHU NP BHIOIHEHUH.

KoHTpoib pe3ynbTaroB BHEAyJIUTOPHOM CaMOCTOSATENbHONW padOThl CTYAEHTOB MOXKET
MIPOXO/UTH B MHUCbMEHHOM, YCTHON WM CMELIaHHOM (opme.

CTyneHThl JOJKHBI MOJXOJUTh K CAaMOCTOSTENbHON paboTe KaK K HauBa)KHEHIIEMY CpPEACTBY
3aKpeIUIEHUs] M Pa3BUTHUS TEOPETUUECKUX 3HAHUM, BBIpAOOTKE €JMHCTBA B3IVISJIOB HA OTJENbHBIC
BOIIPOCHI Kypca, MpUOOpPETeHHs] OMPEENIEHHbIX HABBIKOB W HCIOJIb30BaHUS IMPO(ecCHOHAIbHON
JIUTEPATYPHI.

[Tomemenust Juisi CaMOCTOSITEIbHOM pabOThl O00YYaroOIMXCS OCHAIlEHbl KOMIbIOTEPHOM
TEXHUKOM C BO3MOKHOCTBIO MOJKIIOUEHUS K ceTH «VIHTepHeT» M obecreueHueM J0CTyna B
ANEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIiH.

IIpu camocTosTeNEHON MPOPAaOOTKE Kypca 00yUarorecs J0JKHBI:

— MpOCMaTpUBaTh OCHOBHBIE OMpe/IeNieHUs U (aKThI;

— MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHATHH MaTe€pHall U JOMOJIHMUTH €r0 C
Y4E€TOM PEKOMEHIOBAHHOM IO TaHHOM TEME JINTEPaTyphI;

— M3YYUTh PEKOMEHJIOBAaHHYIO JIUTEPATypy, COCTABIIATH TE3MCHI, AHHOTAIlUM U KOHCIIEKTHI
HanoOosee Ba)KHBIX MOMEHTOB;

— CAMOCTOSTEIBLHO BBIIIOJIHATE 3aJjaHMsl, aHAJIOTMYHBIE NTPEAIAracéMbIM Ha 3aHITHIX;
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— MCIIONIb30BAaTh Il CAMOIPOBEPKU MaTepHasbl (POH/A OIICHOUHBIX CPENICTB;
— BBIIOJIHATH JOMalIHUE 3aJaHuUs 110 YKa3aHUIO IPENogaBaTes.

7. Y4eOHo-MeTOoAHYecKOe U HH(OPMAIIMOHHOE o0ecTiedeHne JUCIUNIHMHBI (MOTYJIs)

a) OCHOBHas JuTeparypa

KonoBanenko, M. }O. [lenoBblec KOMMYHHMKALMK : y4COHHK M MPAKTHKYM s By30B /
M. 10. KonoBanenko. — 2-¢ u3ja., nepepad. u ngomn. — Mocksa : U3narensctBo FOpaiit, 2024. —
466 c. — (Bricmiee oOpazoBanue). — ISBN 978-5-534-11058-6. — Tekct : 3ieKTpOHHBIA //
OopasoBarenbHas iathopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/535825

ParaukoB, B.II. JlemoBeie koMMyHuKamuu : y4eOHMK i1 By3oB/ B.Il. ParHukos ;
otBeTcTBeHHBINH penakrop B. I1. PatnukoB. — Mocksa : M3narensctBo FOpaiit, 2022. — 459 ¢. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-15744-4. — Tekct : anekTpoHHbIH // OOpa3oBaTeabHas
wiatdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/509587

J3sunommnckuii, 1. M. JlenoBsle KoMMyHHKaIMK. Teopus U MpaKTHKA : y4eOHHK IS BY30B /
N. M. M3snomuackuii, M. A. ITwieryn. — Mocksa : WznatensctBo FOpaiir, 2024. — 433 c. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-18986-5. — Tekct : anekTpoHHbIi // OOpa3zoBarenbHas
wiatdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/555623

KepnakoBa, M. b. JlenoBsile KOMMYHHKAIIUU : Y4eOHUK M MPAKTUKyM i By30B / M. b.
XKepnakona, 1. A. PymsnneBa. — Mocksa : U3narensctBo IOpaiit, 2021. — 370 ¢. — (Briciiee
obpazoBanue). — ISBN 978-5-534-00331-4. — Tekct : snekTpoHHbId // OOpasoBarenbHas
wiatgopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/468746

Taparyxuna, }O0. B. [lenoBble 1 MEXKYIbTYpHbIE KOMMYHUKALIUU @ YUEOHUK M MPAKTHKYM
st By3oB / FO. B. Taparyxuna, 3. K. ABneeBa. — Mocksa : UznarensctBo HOpaiit, 2021. — 324 c.
— (Bwicmiee oOpazoBanue). — ISBN 978-5-534-02346-6. — Tekct : 3IEKTPOHHBIA //
OopasosarenbHas miathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/469157

0) nomoNHUTENbHAS IUTEPATypa

Taparyxuna, 0. B. JlenoBble U MeXKYyJIbTYpHble KOMMYHHUKAIMH | Y4€OHUK U HPAKTUKYM
mis By3oB/ HO. B. Taparyxuna, 3. K. ABmeeBa. — MockBa: WsnmatensctBo HOpaiit, 2024. —
324 c.— (Bwicmiee o6pazoBanue). — ISBN 978-5-534-02346-6. — TekcT : 3JEKTpOHHBIA //
OoOpasoBarenbHass  1wiathopma  HOpaitir  [caiit]. —  URL:  https://urait.ru/bcode/536151

MutpomrenkoB, O. A. JlenoBble MeperoBopsl : ydeOHOe mocobue s  By30B /

O. A. MuTtpomeHkoB. — 2-¢ u3a. — Mocksa : UznatensctBo FOpaiit, 2024. — 315 ¢. — (Bricmee
obpaszoBanue). — ISBN 978-5-534-07951-7. — Tekcr : osnekrponHsli // OOpa3oBaTenbHas
mwiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/540108 Kadran, B.B. Jlenosas
9THKa : y4yeOHUK W TpakTukyMm s By3oB/ B. B.Kadtan, JI. U. YepnbimoBa. — Mocksa :
WznarensctBo HOpaiit, 2024. — 299 ¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-17979-8. —
Tekcr : onextpoHHbli // OOpa3zoBarenbHas minargopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/536250

Jzsnommuckuit, . M. JlenoBble KOMMyHHKanuu. Teopuss W MNpakTHKa : Y4eOHHK JUIs
6akanaBpoB / . M. JI3sumommmHckmid, M. A. ITuneryn. — Mocksa : M3narensctBo FOpaiit, 2022, —
433 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-3044-3. — TekcT : 31eKTpOHHBII
// ObpazoBaresbHas mwiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/497799

CrnuBak, B. A. JlenoBble KOMMYHUKaAIMK. Teopus U MpakTUKa : y4eOHMK JUIst By30B / B. A.
CrmBak. — Mocksa : UznarensctBo HOpaiit, 2022. — 460 c. — (Bricmee o6pazoBanue). — ISBN
978-5-534-15321-7. — TexkcT : anekTpoHHBIN // OOpa3oBarensHas miatdopma FOpaiit [caiit]. —
URL.: https://urait.ru/bcode/488401

JlenoBble KOMMYyHMKaluu : yuyeOHUK s OakamaBpoB / B. Il. ParaukoB [u np.] ; mox
penakiueit B. I1. PatnukoBa. — Mocksa : U3natensctBo Opaiit, 2021. — 527 c. — (bakanasp.
Axanemuyecknii kypc). — ISBN 978-5-9916-3685-8. — Texkct : anexkrponnsiii / OOpa3oBaTenbHas
wiatgopma Opaiir [caiit]. — URL: https://urait.ru/bcode/487259

B) IIpOrpaMMHOE obecrieyeHne
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B mnpouecce u3yueHHMs AUCHUIUIMHBI HCHONB3YIOTCS oQucHbIi maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmoTpa u ureHus ¢aitnos PDF AdobeAcrobatReader, mporpamMma s Bocripou3BeeHUs (IIdI-
anuManuu B Opaysepax AdobeFlashPlayer, Opayszepsr Google Chrome, Opera, AHTHBUpPYC
Kacnepckoro m DrWeb, mnporpamMma kommbloTepHOro TecTupoBanus 3HaHuii MyTestXPro,
porpamMma Jijisi Co3aanus 3JeKTponHoro yuebuuka SunRavBookOfficeSunRav TestOfficePro.

r) 6a3bl TaHHBIX, THPOPMAILIMOHHO-CIIPABOYHBIE U TOMCKOBBIE CUCTEMBI:

- Ob6pa3zoBarenbHas wiardopma KOpaiit urait.ru

- Hudopmarmmonnas cucrema "EnmHOe OKHO J0CTyna K oOpa3oBaTelbHBIM pecypcam’ —
http://window.edu.ru/

- DIEeKTpOHHbIE KHHTH II0 JICJIOBOMY OOIICHHIO M JTHKETy. — PexuMm jgocryna:
http://www.aup.ru/books/i015.htm

- Tl'ymanurapeie aucnumuiuHbl.  JlegoBble KOMMYHHMKanuud. — Pexum  jgoctyna:
http://www.twirpx.com/files/humanitarian/ido

- OOpa3oBaTelbHBIH PECYpCHBIM 1EeHTp «OTHKa». — Pexum pgoctyma: http://iph.ras.ru

/page27756321.htm

8. MaTepunajibHO-TeXHHYeCKoOe ofecniedeHue TUCHUTIMHBI (MOTYJIs1)

WMHCcTUTYT pacnonaraer NOMEIEeHUsIMH, KOTOpble IPEACTABISIOT cO00H yueOHbIe ayIUTOPHH
IUIsL TIPOBEJCHHS y4eOHBIX 3aHATUH, MPETYCMOTPEHHBIX MPOrpaMMoi OakalaBpuaTa, OCHAIICHHBIC
000py/JIOBaHUEM U TEXHUUECKUMU CPEICTBAMH 00yUEHUS.

[Tomemienust a7 CaMOCTOSITENBHOH pPa0OThI OO0YYArOMMXCSl OCHALICHBI KOMITBIOTEPHON
TEXHUKOH C BO3MOXKHOCTBIO MOJKIIOYEHUs K ceTu «lHTepHeT» M obecredeHueM JocTymna K
3JIEKTPOHHOU MH(OpMAIIMOHHO-00pa3oBaTenbHOM cpeae MHcTuTyTa.

HNuctutyr oOecnieyeH HEOOXOIUMBIM  KOMIUIEKTOM — JIMIIEH3MOHHOTO M CBOOOJHO
pacrpocTpaHsIeMOro MPOrpaMMHOTO 00ECTICYSHHS, B TOM YHCIIE OTEYECTBEHHOTO IIPOU3BOICTBA.

[Tpu ucnonb30BaHUM B 00pa30BaTEILHOM IIpOLECCe MeYaTHbIX U3JaHui OMOIMOTeUHbIH (OHA
YKOMITJICKTOBAaH TI€YaTHBIMH HM3JaHUAMU M3 pacuera He Menee 0,25 sk3eMIunsipa Kaxaoro H3
U3JIaHUH, yKa3aHHBIX B pabouyux MporpaMmax AUCLMILIMH (MOAyJieH), mporpammax IMpakTHK, Ha
OHOTO OOy4aromierocss W3 4YHWClAa JIMI, OJHOBPEMEHHO OCBAaMBAIOIINX COOTBETCTBYIOIIYIO
JUCLHHUIUIMHY (MOAYIb), MPOXOIAIINX COOTBETCTBYIOIIYIO TPAKTHKY.

OO6yuarommmcst odecrieueH A0CTyM (yAajJeHHbIA JOCTYI), B TOM YKCJE B CIIy4ae MPUMEHEHUS
JIEKTPOHHOTO O0YYeHHUs, JUCTAHIMOHHBIX OOpa30BaTENIbHBIX TEXHOJOIMH, K COBPEMEHHBIM
npodeccuoHaTbHBIM 0a3aM JTaHHBIX U HH()OPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ormpejensercss B padoyux MporpamMmmax JUCHMIUIMH (MOJyJei) W MOJJICKUT OOHOBJIEHHIO (IIpU
HEOOXOJUMOCTH).

OOyuaronrecs U3 4yucina uMHBaIMAOB M jui ¢ OB3 oOecrneueHbl meyaTHBIMH U (WJIM)
AJIEKTPOHHBIMU 00pa30BATEIbHBIME pecypcaMu B (popMax, aJanTHPOBAHHBIX K OTPAaHUYCHUSIM HX
3J10pOBBS.

MarepuanbHO-TEXHUYECKOE 00eCTIeueHUE JUCITUTUTHHBI:

Kabuner conuanbHO-9KOHOMHYECKUX AUCLIUIUINH
(Ut TpOBEICHUS JIEKIMH M TPAKTUIECKHUX 3aHSITUH, TPYIIIOBBIX U WHAWBUIYAIBHBIX KOHCYIbTAIINH,
TEKYILEro KOHTPOJIS, IPOMEXYTOUHON aTTeCTalllN)

38 yueOHBIX MecT, paboyee MECTO MpenojaBaTessi, MyJIbTUMEIUNHBIA MPOEKTOP, HOYTOYK,
9KpaH, ydeOHasl JOCKa, HarjIsJHble ydeOHbIe MOCOOUS MO AUCHMIUIMHE, IJIAKaThl, TUAAKTUYECKHe
cpeacTBa 00y4yeHus

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocnoBanne Akt npenoctaBiaeHusi npaB Ne Tr035773 ot 22 uronsa 2016
roaa, AO «Cod¢rJlaiin Tpeitn»

IIporpamma KOMIIBIOTEPHOTO TecTHpoBaHMs 3HaHUNW MyTestXPro — akt npengocraBieHus
mpaB Ne IT168538 or 01.10.2013

Google Chrome — Uurtepuet-6paysep. CBoboanoe I10 // 6eccpouno
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http://window.edu.ru/

Opera — UuTepuer-6pay3ep. Croboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamMma ipocmotpa ¢aitnos B popmare PDF Co6oanoe 1O
// 6eccpouHO

7-ZIP — apxuBarop. Coboanoe I10 // 6eccpouno

HUuranbHbId 3a1
(17151 MPOBEICHUS CaMOCTOSTEILHON PabOTHI CTY/IE€HTOB)

30 y4eOHBIX MecT,

5 HOYTOYKOB C BBIXOJIOM B HHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue Akt npeaocraBienus npaB Ne Tr035773 ot 22 wuronsa 2016
roga, AO «CodtJlaiin Tpeiia»

[Iporpamma kKommbrOTEpHOTO TecTUpoBaHus 3HaHMNH MyTestXPro — akT npemocTaBiieHUs
npaB Ne IT168538 or 01.10.2013

GoogleChrome — Uurepuer-6paysep. Coboanoe I10 // 6eccpouno

Opera — UuTepuer-6pay3ep. Croboauoe [10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamMma pocmotpa ¢aiinos B popmare PDF Co6oanoe 10
// 6eccpovHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

Kabuner nadopmatiku
(L7151 MPOBEICHUS CaMOCTOSTENIBHON Pa0OTHI CTY/IE€HTOB)

16 yuebHBIX MecT, pabouee MecCTO mpenoaaBareis, 14 TEpCOHAIBHBIX KOMITBIOTEPOB C
BBIXOJIOM B UHTEPHET, MarHUTHO-MapKepHas J0CKa, MYJIbTUMEAHMHBIA MPOEKTOp, HOYTOYK,
MPUHTED, YKPaH, HATJISIHBIE y4eOHbIe TOCOOUS 10 AUCIUILINHE, IIaKaThl, TUAAKTHYECKHE CPEIICTBA
oOyueHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHHUE:
MicrosoftOpenLicense Jlunensust Ne 49155852, aBTOpU3allMOHHBIA HOMEp JUICH3MAHTA
69123958727E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npegocraBieHus
mpaB Ne Tr017554 ot 30.03.2015, AO "CodrJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBanue AT npenocrasieHus npas Ne Tr017554 ot 30.03.2015, AO "Cod¢rJlaitn Tpeiin"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ochoBanme Akt mpenoctasienus npas Ne Tr017554 or 30.03.2015, AO
"CodrJlaitnTpeiin"

[Iporpamma kKommnbrOTEpHOTO TecTUpoBaHus 3HaHUNU MyTestXPro — akT npemocTaBiieHUs
mpaB Ne IT168538 or 01.10.2013.

GoogleChrome — Uuatepuet-opaysep. CBoboanoe I10 // 6eccpouto

Opera — UnTepHet-6paysep. CBoboaHoe 10 // 6eccpouno

AdobeAcrobatReader DC — IMporpamMma nipocmoTtpa ¢aitios B popmare PDF Co6oanoe 1O
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

9. O6pa3oBaTrejibHbIE TEXHOJIOTHHU

Y4eOHBI mpolecc TMpH TPENoJaBaHWM Kypca OCHOBBIBAETCS Ha  HCIOJIb30BAaHUH
TPAAUIIUOHHBIX, MHHOBAIIMOHHBIX u I/IH(l)OpMaHI/IOHHBIX O6pa3OBaTeJ'II)HI)IX TEXHOJIOTHUH.
TpaauumonHsie 00pa30BaTeNbHBIC TEXHOJOTMU TPEACTABICHBI JICKIUSIMH W CEMHUHAPCKUMU
(mpakTUyecKuMu) 3aHATUSAMU. HHOBalMOHHBIE 00pa3oBaTENIbHbIE TEXHOJIOTUU HCIOJB3YIOTCS B
BUJIC IIUPOKOTO TPUMEHEHHUS AaKTHBHBIX W WHTCPAKTUBHBIX (OPM MPOBEACHUS 3aHSATHI.
Nndopmanvonnsie  oOpa3oBaTeibHble  TEXHOJIOTUHM  PEATU3YIOTCS  MYTeM  aKTUBH3ALUHU
CaMOCTOSITEIILHON paOOThI CTYICHTOB B MH(GOPMAIIMOHHOI 00pa30BaTeIbHOM Ccpee.

JIEKIIMOHHBIA KypC MPEAroyiaraeT CHCTEMaTH3UPOBAHHOE H3JI0KEHHE OCHOBHBIX BOIPOCOB
y4eOHOro IJaHa.

Ha mepBoii Jiekiuu JIeKTOp 00s3aH MPEAYNPEAUTh CTYJACHTOB, MPUMEHUTEILHO K KaKOMY
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6a30BoMy yueOHHKY (ydeOHUKaM, yueOHBIM TOCOOUAM) OyaeT MPOYUTaH KypcC.

JlekMOHHBIN KypC TODKEH AaBaTh HauOOJIbIINKA 00beM HH(pOpMAIMU U obecrieunBaTh Oojee
riy0oOKoe MOHUMAaHKME y4eOHBIX BOMPOCOB MPH 3HAYUTEILHO MEHBIICH 3aTpare BPEMEHHU, YeM 3TO
TpeOyeTcst GOJBIIMHCTBY CTYJEHTOB Ha CAMOCTOSITENIbHOE U3yUeHHE MaTepHara.

CemuHapckue (MPAKTUYECKHUE 3aHSATHUS) MPEICTABISIIOT COOOHM NeTamu3aiuio JEKIHOHHOTO
TEOPETUYECKOr0 MaTepuaa, MPOBOJSATCS B IEJIAX 3aKPEIJICHHUsS Kypca U OXBaThIBAIOT BCE OCHOBHbBIE
pazaensl.

OcHoBHOM (popMOl ITPOBEICHUS CEMUHAPOB U MPAKTUYECKUX 3aHATUN ABIISETCS 00CYKIECHUE
HauOosee MPOOJIEMHBIX U CIIOXHBIX BOIMPOCOB MO OTIACIBHBIM TeMaM, a TAaKKe pEIICHUEe 3a1ad U
pa3bop MpuUMEpoB U CUTyalluld B ayAUTOPHBIX YCIOBHUSX. B 00s3aHHOCTH mpemnojaBaTelis BXOISAT:
OKa3aHUE METOJIMYECKON MOMOIIU U KOHCYJIBTHPOBAHUE CTYACHTOB IO COOTBETCTBYIOIIMM TeMaM
Kypca.

AKTHBHOCTb Ha MPAKTUYCCKUX 3aHITHUSIX OLIEHUBACTCS TI0 CICIYIOIIUM KPUTEPHUSIM:

— OTBETHI Ha BOIIPOCHI, IIpe/jIaraeMble MpernoaaBaTesieM;

— y4acTue B JUCKYCCHUSX;

— BBINOJIHEHHUE MTPOEKTHBIX U UHBIX 3a/1aHUM;

— ACCUCTUPOBAHUE MPEMOJABATEIIO B MPOBEJCHUH 3aHITHI.

Jlokiianel M ONMOHMPOBAHME JOKIAIOB MPOBEPSIOT CTENEHb BIAJICHUS TEOPETUYECKUM
MaTepuaioM, a Tak’Ke KOPPEKTHOCTh U CTPOTOCTh PaCCyKICHUH.

OneHuBaHue MPAKTUYECKUX 3a/1aHUH BXOJUT B HAKOIUICHHYIO OLICHKY.

B cmemannoM o0ydennu ¢ mpuMeHeHueM JJOT cTyaeHTB MOTYT y4acTBOBaTh B CHHXPOHHBIX
3aHATHUSIX CEMHUHAPCKOTo THIa B (popmare BeOMHAPO B W/WIK BUCOKOH(EpEHIHil.

B cmemannom o6yuenuu ¢ mpumenenueM [JOT CTyneHThI MOTYT OCBaWBaTh JEKIIMOHHBIN
Matepual B AaCHHXPOHHOM pEXHME, TOTOBUTb BOINPOCHI K CHHXPOHHBIM CEMHUHAPCKUM
(IpaKkTUYECKUM) 3aHATHSIM.

JI71st acHHXPOHHBIX 3aHATHI IPUMEHSIETCS CIeAYIoIIas METOAUKA!

— MOBTOPEHHE U 3aKPEIJICHUE MPEeIbIAYIIEeH TeMbl (pa3aena);

— u3ydyeHwe 0a30BOH U JIONOJHUTENBHOM pPEKOMEHIYyeMO#l JHUTepaTypbl, MPOCMOTP
(mpociymmBaHue) MeIMaMaTepuaioB K HOBOM Teme (pa3eny);

— TE3UCHOE KOHCIIEKTUPOBAHUE KITFOUYEBBIX MOJIOKEHHH, TEPMUHOIOTHH, aITOPUTMOB;

— CaMOCTOSITeJIbHAsI TPOBEPKA OCBOCHHS MaTepHaia Yepe3 MHTEPAKTUBHBIN (HOH] OLIEHOYHBIX
CPEICTB (TECTHI);

— BBITIOJTHCHHE PEKOMEH TyeMBIX 3a/IaHUM;

— ¢uKcanys BO3HUKAIOIIUX BOIIPOCOB U 3aTPYIHEHUH.

10. Ouenounsbie cpeacrsa (0OC)
10.1 Onucanue UCMoJIb3yeMbIX 00pa30BaTeIbHBIX TEXHOJIOTHIA M OIIEHKH YPOBHeEH
pe3yJibTaToB 00y4eHHsI

Wuaukarop \ OO0pa3oBaTenbHbI pe3yIbTaT | Cnoco6 m3mepenns

VYK-4. Cnoco0OeH ocyIIecTBIATh A€I0BYI0 KOMMYHHUKAIMIO B YCTHOM M MMCbMEHHOM (hopmax Ha
rocyJapCcTBEHHOM si3bIke Poccuiickoil Denepalinu 1 HHOCTPaHHOM(BIX ) sI3bIKe(aX)

VYK-4.11-1. Boibupaer Ha YK-4.11-1.3-1. 3HaeT HOpMBI YyCTHOI YcTHBII onpoc
rOCyJapCTBEHHOM s3blke PD 1 | peun, npuHATHIE B IpodeccuoHanbHoi | Jlokman ¢
MHOCTPAaHHOM(-BIX) A3BIKAX cpene Mpe3eHTalNEN
KOMMYHHMKaTHUBHO TectupoBanue
MIPUEMJIEMBIE CTHJIb U VYK-4.1-1.Y-1. YmeeT BbIOMpaATh CTHIIb
CpelCTBa B3aUMOJIECHUCTBYS B OOLIeHHs Ha TOCYITapCTBEHHOM SI3bIKE .
BeinonHenue 3aganui,
OOIIIEHNH C AEIOBBIMA P® u nnocTpaHHOM fA3bIKE o
KeHCOB, TPEHUHT OB
napTHepamMu MPUMEHHUTEIBHO K CUTYallUH
B3alMOJENCTBHS
VK-4.1-2. Beget aenoByo VYK-4.1-2.3-1. 3naeT HOpMBI VYcrHblil onpoc
IIEpPENNCKY Ha MMCbMEHHOW peYn, IPUHSATHIE B Jloxnan ¢

14



rOCYJIapCTBEHHOM sA3bIke PO u
WHOCTPaHHOM(-bIX ) SI3BIKAX

npodeccuoHaIBLHOM cpejie

Mpe3eHTalnen
TectupoBanue

VK-4.1-2.Y-1. YMmeeT BeCTH J€IOBYIO
IIEPENHCKY Ha TOCYJapCTBEHHOM SI3bIKE
P® u/unm nHOCTPaHHOM SI3BIKE

Brmonnenune 3aganui,
KECOB, TPDEHUHTOB

COLIMAIbHOMN U

VYK-4.1-3. Ucnonb3yeT auaior
JUTSL COTPYIHUYECTBA B

npodeccuoHaIbHOI cdepax

YK-4.1-3.Y-1. Bnaneer Hopmamu u
MOJIEJISIMH PEYEBOI0 MMOBEICHUS
MIPUMEHHUTEIBHO K KOHKPETHOM
CUTYAIIMH aKaJEMUYECKOTO U

PO ECCUOHAIBHOTO B3aUMOICHCTBUS

Brmonnenune 3aganu,
KECOB, TPDEHUHTOB

YK-4.1-3.Y-2. YMeeT BbICTpauBaTh
MOHOJIOT, BECTH JIUAJIOT U TTOJIUJIOT €
COOJI0ICHHEM HOPM PEUEBOTO
3TUKETa, apr'yMEHTUPOBAHHO
OTCTauBaTh CBOM MO3UIIUU U UJIEU

Brmonnenue 3aganui,
KEMCOB, TPEHUHIOB

10.2 Kputepun 1 mKajbl HHTErPUPOBAHHON OLlEHKH YPOBHS ¢(pOPMHPOBAHHOCTH

KOMIIeTeHIH I
Kputepuu [lkana ypoBHs1 cOpMUPOBAHHOCTH KOMIIETEHIIMN
Onenka HE 3aYTECHO 3aYTEHO 3a4TE€HO 3a4YTEHO
Ilonnota 3Hanuii | YpoBeHb 3HAaHUN | MHUHUMAaJIBHO YpoBeHb 3HaHUH B YpoBeHb 3HaHUH B

HWXKE

JIOIIyCTUMBII YPOBEHB

00BéMe,

00BéMe,

MUHHUMAaJIbHBIX 3HaHu#. /[onymieHbl He | COOTBETCTBYIOLIEM COOTBETCTBYIOLIEM
TpeOOBaHMIA. rpyObIe OMIMOKH. porpaMmme mporpamme
Nmerot mecto ITOATOTOBKH. MOATOTOBKH
rpyOble OIIMOKH JomnymeHsr
HEKOTOpbIE
MIOTPEIIHOCTH.
Hanuuue ymenunii | Ilpu pemenun ITIponemoncTpupoBansl | [IponemoncTpupoBan | IIpoxeMoHcTpupoB

CTaHJapTHBIX
3a1a4 He
MPOIEMOHCTPHPO
BaHBI OCHOBHBIC
yMmeHus. Umerot
MeCTO TpyObIe

OCHOBHBIC YMCHUSL.
PelieHs! TUIIOBEBIE
3a/1auu ¢ HErpyObIMU
oHInOKaMH.
BrInonHeHs! Bce
3a7aHUs, HO HE B

Bl BCE OCHOBHBIE
ymeHusi. Periensl Bce
OCHOBHBIE 337a4H C
HEKOTOPBIMHU
MOTPEIIHOCTSMH.
Brimonnens! Bce

aHBI BCE OCHOBHBIE
yMeHus. Penensl
BCE OCHOBHBIE
JIOTIOTHUTENbHBIE
3a7a4u 0e3 oInOoK
Y MOTPEIIHOCTEN.

OIINOKH. MOJTHOM 00BEME. 3aJIaHus B IIOJTHOM BrimonHeHs! Bce
00BEME, HO 3a7aHus B TIOJTHOM
HEKOTOPBIE C obwveme 0e3
HEJ0YeTaMHU. HEJIOYETOB.
Hanuuue naBbikoB | ITpu pemenuu Nmeetca IIponemonctpupoBan | [IpogemoHcTpupoB

(BajieHNe OTBITOM)

CTaHJAPTHBIX
3aJ1a4 He
MIPOJIEMOHCTPHPO
BaHbBI 0a30BbIE
HaBBIKM. IMeroT
MecTO TpyObIe
OILINOKHU

MUHUMAITLHBIH HA00P
HAaBBIKOB JIJIsI pELICHUS
CTaHJaPTHBIX 33734 C
HEKOTOPBIMHU
HEJ0YETaAMHU.

bl 0a30BbIC HABBIKK
IIpU peLEHUN
CTaHJApTHBIX 3a/1a4 C
HEKOTOPBIMU
HEJI0YETaMH.

aHBI BCE OCHOBHBIE
ymeHusl. Pernenst
BCE OCHOBHBIE U
JIOTIOTHUTETbHBIE
3agauu 0e3 omMOoK
Y IIOTPELTHOCTEN.
[IponemoucTpupoB
aH TBOPUYECKUI
MOJIXOJ K PELICHHIO
HECTaHIAPTHBIX
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3a/ad.
Xapakrepuctuka | KommereHius B CdopMHPOBAaHHOCTH CdopMHupOBaHHOCTD CdhopmupoBaHHOCT
c(hOpPMUPOBAHHOCTH | TIOJHON Mepe HE | KOMITCTCHITHH KOMITCTCHIIUHY B TICJIOM | b KOMITCTCHITHH
KOMITIETEHIIUN chopmHpoBaHa. COOTBETCTBYET COOTBETCTBYET MOJIHOCTBIO
Nmeromuxcs MHUHUMAIIbHBIM TpeOOBAHHSIM. COOTBETCTBYET
3HAaHUH, YMEHUH, | TPeOOBaHUSIM. Umeromuxcs 3HaHul, | TpeOOBaHUSIM.
HaBBIKOB Nmeromunxcs 3HaHUM, YMEHH, HABBIKOB U Nwmeromuxcs
HEJIOCTATOYHO YMEHUH, HABBIKOB B MOTHBAIAH B IICTIOM 3HAHUH, yMEHUH,
JUTSI pEIIeHUS IIEJIOM JIOCTaTOYHO IS | JOCTATOYHO IS HaBBIKOB U
MIPAKTHYECKUX pelieHus pelieHus MOTHBAIIUU B
(mpodeccronansy | MPaKTHIECKUX CTaHIAPTHBIX TTOJTHON Mepe
HBIX ) 3a7ad. (mpodeccHOHANBHBIX) | TTpOodeCCHOHATBHBIX JIOCTATOYHO IS
TpeOyercs 3aj1a4, HO TpeOyeTcs 3a/ad. PEIICHUS CIIOKHBIX
MOBTOPHOE JOTIOJTHUTENbHAS npogecCHoHAIBHBI
oOydeHusl. MPaKTHKA 110 X 3a/1a4.
OOJIBIINHCTBY
po(heCCUOHATBHBIX
3a/ad.
YpoBeHb Huszknii MuHUManbEHO Cpennuit Bricokuii
c(hOpMHUPOBAHHOCTH JIOITYCTUMBIN
KOMIIETCHIIMH (oporoBblit)
10.3. OneHOYHBIE CPECTBA JIsl IPOMEKYTOUYHOH aTTeCTAIMH
Kon u HaumeHoBaHue
Oranbl
Konx u conepxanue HMHJMKaTOpa
Pesynbrarel 00y4eHus dbopmupoBaHus
KOMIIETEHIIUH JOCTHXKEHUS N
KOMIIETEHIIUH
KOMITCTEHITUHN

ACJIOBYHO

denepanuu U

A3bIKe(ax)

VYK-4. Criocoben
OCYIIECTBIISTh

KOMMYHHUKAIIUIO B

s3pIke Poccuiickoi

MHOCTPaHHOM(BIX )

s361Kke PO u

YCTHOH 1 SI3BIKAX
MMACEMEHHOMN KOMMYHHKAaTHUBHO
¢dopmax Ha pUeMIIeMble CTHIIb U
rOCYJJapCTBEHHOM | CpEICTBa

napTHepaMu

YK-4.11-1. Boibupaer
Ha roCcy1apCTBEHHOM

MHOCTPAaHHOM(-BIX)

B3aUMOJIEHCTBUS B
OOIIIEHNH C AEJIOBBIMUA

VYK-4.1-1.3-1. 3naeT HOpMBbI
YCTHOM pedH, MPUHSTHIC B
npodeccuoHaNbHOM cpene

Oran hopMUPOBaHUS

3HAHUH

VK-4.1-1.V-1. Ymeer
BbIOMpATh CTUJIb OOIICHUS Ha
roCyJ1apCTBEHHOM si3bIke PO
Y UHOCTPAHHOM SI3BIKE
MPUMEHUTEIBHO K CUTYallUH
B3aMOJICUCTBUA

Otan GpopmMupoBaHus

yMEHUH

s36ike PO u

SA3bIKaX

VK-4.11-2. Beget
JIEJIOBYIO MEPENUCKY Ha
rocyaapCTBEHHOM

MHOCTPAaHHOM(-BIX)

VK-4.11-2.3-1. 3HaeT HOpMBI
MUCHMEHHOW PEYH, TPUHSTHIE
B IpoecCHOHAIBHOM cpelie

Otan GpopmMupoBaHus

3HaHUH

VK-4.1-2.V-1. Ymeer BecTu
JIETIOBYIO MEPETIUCKY HA
rOCyIapCTBEHHOM si3bIKe PD
W/WJIM UHOCTPAHHOM SI3BIKE

Oran GpopMupoBaHUs

YMEHUH

YK-4.1-3. Ucnions3yeT

VK-4.1-3.Y-1. Bnageer

JUATIOT IS
COTPYIHUYECTBA B
COLMAJIbHOU U
npo¢eCcCuOHATBHON

cepax

HOPMaMH ¥ MOJEJISIMH
pEeYeBOro NoBeIeHUs
IIPUMEHUTEIBHO K
KOHKPETHON CUTyalluu
aKaJeMHUYECKOro U
poeCCHOHAIBHOTO
B3aMMOJEICTBUS

Oran GpopMupoBaHUs
YMEHUN

VK-4.1-3.Y-2. Ymeer

Otan popmMupoBaHuUs
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BBICTpanBaTb MOHOJIOT, BECTU yMeHI/Iﬁ
JIMAJIOT U TIOJIHJIOT C
COOJIIOJIEHHEM HOPM PEUeBOTO
ITUKETa, ApIyMEHTUPOBAHHO
OTCTauBaTh CBOM IMO3HUIIUU U
ujeH

[IepeueHb BOIPOCOB K 3a4ETy

3auer — (¢dopma TmpoBepkH |y oOydaromuxcs CHOPMHPOBAHHOCTH  OOIIMX
mpoecCHOHABHBIX KOMIETCHIIMA WM WX COBOKYITHOCTH, IOJTYYCHHBIX B COOTBETCTBHU C
Y4eOHBIMH IUITAHAMU B MIEPHOJI TEOPETHUECKOTO OOYUEHUS U B XO/I€ YUCOHOH NpaKkTUKU. Pe3ynbTarhl
C/Iayyl 3aY€TOB OILIEHWBAIOTCS OTMETKON «3a4TCHO» WIIU «HE 3a4TCHO». 3a4eT MOXKET MPOBOJUTHCS
Kak B (hopMmaTe, aHAJOTMYHOM NPOBEJCHUIO 3K3aMEHA, TaK U B JIPYruX (OpMax, OCHOBAHHBIX Ha
BBITIOJTHEHUH WHIUBUAYATHHOTO WM TPYIIIOBOTO 3aJaHMsI, TTO3BOJISIOIIECTO OCYIIECTBUTh KOHTPOJb

3HAHWUH U IMOJIYYCHHBIX HAaBBIKOB.

WWWWWWWWWRNRNRNNNNNNNNR R RE R R R R R
ONOOAPRWNPFPOOONIOTR,WNMNMPOOONDOGREWDN

POOWoNORWNE

JenoBble KOMMYHUKAIIUU U UX POJIb B YIIPaBICHUU OpraHU3AIMCH.

VYrpasnenyeckas HHGOpMAIUs: €€ BUAbI U CBONCTBA.

YPpOoBHU U BUIbI KOMMYHHKAIIUH.

KoMMyHHKaIIMOHHBIH Mpoliece ¥ KaHaIbl epeaayu HHPOopMaIiu.

[Iperpaas! u MoMexu B J€JI0BOM OOIIEHUH.

JIoKyMeHT Kak OCHOBHasi (popMa MUCbMEHHON KOMMYHHKAIIUU B TIPOIIECCe YIIPABICHHUS.
Bunsl 1e10BLIX OCIaHuH.

CTuiib U3JI0KEHUS U SA3bIK IOKYMEHTA.

CtpykTypa, CTHIb U 0OPMIICHHE JCIIOBOTO MHUCHMA.

JlenoBeie Gecenbl U UX BUBIL.

Opranu3zanust MpoBeJCHUs JEI0BON Oece/Ibl.

Ha3nauenue u BUbI J€JIOBBIX COBEILIAHUMN.

[ToaroroBka J1€I0BBIX COBELLIAHMIA.

VYmpasienue paboTol AETOBBIX COBEIIAHUIA.

JlenoBbie IeperoBOphI U UX POJIb B YIIPABICHUH OpraHU3aIuei.

[TeperoBopsl ¥ MCUXOJIOTUS KOH(DIUKTA.

CrniocoObl BeJIeHUs! IEPErOBOPOB.

[ToaroToBKa K meperoBopam.

[Icuxonorudeckast MOArOTOBKA K IMEPErOBOPaM.

Oco6eHHOCTH TYOIUYHON KOMMYHUKAIUH.

[lcuxonoruueckue 0COOEHHOCTH MAaCCOBOM ayJUTOPUU U MHCTPYMEHTHI BO3/ICHCTBHUS.
Tunel ayquTopun.

Kananel BocipusiTHs 1 KaHAJIbI BO3AEHCTBHUSI.

OOpaTHas CBSI3b BO BpeMsl BHICTYIIJICHHUS.

[ToaroToBKa BHICTYIICHHUS.

HupopmaiinoHHble TOTPEOHOCTH COBPEMEHHOTO 00IIECTBAa U TEXHUYECKUE BO3MOKHOCTH.
TenaeHIMU B pa3BUTHH KOMMYHUKAIIMOHHBIX TEXHOJIOTHI.

HuTepHeT: 0cOOEHHOCTH U BO3MOKHOCTH.

WNHTpaHeT u ero posib BO BHYTPEHHUX KOMMYHUKAITUSX.

JlenoBbie KOMMYHHKAIIUU B IIUGPPOBOIL cpejie.

[ToHsiTHE W BUBI TPE3EHTALIH.

OcCHOBHbIE TPUHIUIIBI TOATOTOBKH Mpe3eHTanuiil. [loaroroBka TeKCTOBBIX ClaiiioB.
[Ipe3eHTanus ¢ KCTIOIB30BAHUEM CIIAlIOB.

[enoBasi 3THKa U €€ UCTOPUUYECKOE PA3BUTHE.

KynbpTypa AenoBbIX KOMMYHUKALIAM.

JleoBoi ATUKET.

NMupk 1enoBoro yejioBeka.

Texuuku 3¢)(heKTUBHOTO PeyeBOro OOIIEHUSI.
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39.
40.
41.
42.
43.
44,
45.
46.
47.

Kpurepuu oueHkr 3pPeKTUBHOCTH KOMMYHHUKAIIHH.
@DakTOopbI NOBBIIEHUS 3PPEKTUBHOCTH KOMMYHHUKALHH.
IIpyuHIUIIBI KOHCTPYKTUBHBIX KOMMYHUKALIUH.
KomMmyHMKaTUBHAS TUYHOCTD.

OOpatHas CBsI3b Yepe3 HeBepOaTbHOE O0IIECHHE.
VYnpaBieHue BHyTPEHHUMHA KOMMYHHUKALUSIMUA OpraHU3aLUH.
CBs131 ¢ 00IIECTBEHHOCTHIO KaK CHCTEMa KOMMYHUKAIUH.
KomMmyHMKanMu MeXly OpraHu3alisiMH U BIIACThIO.
KoMMyHUKauy ¢ ”HBECTOPAMH.

0) Kputepuu oneHuBaHus:

— IPaBUJIBHOCTb OTBETA Ha BOIPOC;

— IIOJIHOTA OTBETA;

— CTETeHb MOHUMAaHHUSI COJIEP)KaHUS MTPEeIMETa;

— JIOTUKA U aprYMEHTUPOBAHHOCTh U3JI0XKEHUS MaTepuaa;

— JIOTHKA U apTyMEHTHUPOBAaHHOCTb U3JIOKEHUS;

— MPUBEICHUE TPUMEPOB, IEMOHCTPUPYIOMIUX YMEHUE U BIAJCHUE MOTYYCHHBIMU 3HAHUSIMU

10 TEMaM JUCHHUINIMHBI B PACKPBITHUH ITOCTABJICHHBIX BOIIPOCOB;

— KyJbTypa OTBETA.

B) OnucaHue MKabl OLIEHUBAHMSL:

OrneHka «3a4TeHO0» CTaBUTCS, €CIU:

— 3HAHMS OTJIMYAIOTCS TIIYOMHOM M COJlepKaTeIbHOCTbIO, JAETCs MOJHBIN MCUEpPIIbIBAIOLIHH

OTBCT, KaK Ha OCHOBHBIC BOIIPOCHI 6I/IJ'I€T3., TaK M Ha AOIIOJIHUTCIBHBIC,

— CTYACHT CBOOOJHO BJIa/IeeT HAyYHOU TEPMUHOJIOTHEIH;

— JIOTUYHO M J0Ka3aTebHO PacKphIBaeT MpoOIeMy, MPeI0KEHHYIO B OUIIETE;

— OTBET XapaKTepHU3yeTcs INIyOUHOM, MOTHOTON U HE COAEPKUT (PAKTHUECKUX OIIUOOK;

— OTBET WUIIOCTPUPYETCS PUMEPAMHU, B TOM YHCIIE U3 COOCTBEHHOMN MPAKTUKH,

— CTYJIEHT JEMOHCTPUPYET YMEHHE apI'yMEHTHPOBAHO BECTU JUAJIOT U HAYUYHYIO JUCKYCCHUIO.
OlieHKa «HE 3aU4TE€HO» CTaBUTCS, €CIIU:

— o0HapyXKEHO HE3HAHUE WJIM HEMOHUMAaHUE CTYACHTOM CYIIHOCTHOM YacTH UCTOPUU;

— co/iepKaHHME BOIPOCOB OWJIETa HE PACKPBITO, JOMYCKAIOTCS CYIIECTBEHHbIE (DaKTHUEeCKHe

OI_HI/I6KI/I, KOTOPBIC CTYACHT HE MOKET UCIIPABUTHL CAMOCTOSATCIIBHO,

— Ha 6OJ'IBHIYIO YaCTb AOMOJHHUTCIBHBIX BOMMPOCOB CTYACHT 3aTPYAHACTCA OAaTh OTBET UJIU HC

AacT BEPHBIX OTBCTOB.

Temaruka KypcoBBIX paboT
KypcoBas paboTta o AUCHUILIMHE HE MPEIyCMOTpEHa YUeOHbBIM IIJIaHOM.

10.4 OueHouHbIe cpeICTBA AJIsI OLIEHKH TEeKYIeH ycrneBaeMOCTH CTY/IeHTOB
Xapaktepuctuka OC u1st obecrieyeHus! TEKYIero KOHTPOJIs 0 JUCIUILINHE

HNunexc
Tema/Paznen MHIMKATOP av OoC Coneprxanue 3a1aHus
bopmupyemoii
KOMITETCHITUN
Tewma 1. [Tonsue, VYcerHblii onpoc Bomnpocsl ycTHOTO 01poca
BHJIBI M TIPOIIECC VYK-4.11-1. Hoxman IToaroroBka gokiana
KOMMYHHKAIHHA B YK-4.1-2. Tect TectupoBanue
OpraHu3alusiIX Keiicrr Brimonaenue keicon
VYcerHbIi onpoc Bomnpocsl ycTHOTO O1poca
Tewa 2. Jlenonas VYK-4.11-1. Hoxman IToaroroBka gokiana
Hepemcka YK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTrHueckue BrInonHeHne npakTH4ecKux
3aJJaHUs 3aJJaHui
Tema 3. JlenoBbie YK-4.1-1. YcTHbIl onpoc Bomnpocsl ycTHOTO OMpoca
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Oecebl U COBEIaHMs VYK-4.U-2. Jlokmang IToaroroBka mokiiama
YK-4.1-3. Tect TectupoBanue
IIpakTnueckue BrlInonHenune npakTU4ecKux
3a/1aHMS 3a1aHUI
VK-4 -1, VYcerHblii onpoc Bomnpocsl ycTHOTO 0Ompoca
Tema 4. JlenoBsie VK-4 1-2. Hoxmnang IToaroroBka moxiana
MEPEroBOPhI ' Tect TectupoBanue
YK-4.11-3.
TpeHnunr [IpoBenenune TpeHuHra
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
Tewa 5. Bricymens VK-4.11-1. Hoxmnang IToaroroBka moxiana
mepen aymuTopHeit YK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTnueckue BrinosiHeHUE MPaKTUYECKUX
3a7aHusd 3aaHui
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
Tema 6. CoBpeMeHHBIE YK-4 U-1. Hoxmnang [Toaroroska moxiama
(OPMBI IETOBBIX VK-4.1-2. Tect TectupoBanue
KOMMYHHKAIUH YK-4.11-3. IIpakTnueckue BrimmonHenre npakTHYECKUX
3aJaHus 3aJaHui
Tema 7. Jlenosas VCTHBIH o1poc Bompocs! yCTHOTO oIpoca
9THKA, STHKET 1 YK-4.1-1. Hoxmang IToaroroBka moxiana
KyJIbTypa B cepe YK-4.1-2.
— VK-4 11-3. Tect TectupoBanue
KOMMYHHKALIHT Tpenunr IIpoBenenue TpeHUHra
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
Tema 8. VK-4.1-1. Jlokimang IToaroroBka moxiama
Db PEeKTUBHOCTD VK-4.U-2. Tect TectupoBanue
KOMMYHHKAIUH YK-4.11-3. IIpakTnueckue BrimmonHenue npakTHYECKUX
3a7aHus 3aJaHui
VYerHbIl onpoc Bomnpocs! ycTHOTrO Oompoca
Tema 9. Yrpassene VK-4.1-1. Hoxnan IToaroroBka aokiaaa
KOMMYHHKALIAMH YK-4.11-2. Tect TectupoBanue
YK-4.1-3. IIpakTrHueckue BrInonHeHne npakTH4ecKux
3a/1aHUs 3aIaHUI

[TepeueHp BOPOCOB K YCTHOMY OIIPOCY

YceTHBI onpoc mpus3BaH cHOPMUPOBATH 3HAHMS MO AucHuIUiMHE. [loaroTroBka K ycTHOMY
OTIPOCY OCYIIECTBIISIETCS B XOJI€ CAMOCTOSITENILHOIM pabOTHI M BKIIOUYAET B ceOsl M3yueHUE MaTepuana
II0 BOIIpOCaM MpeACTosAIero onpoca. [IoMMMO OCHOBHOroO MaTrepuasia CTYJIEHT JOJDKEH H3Y4YUTh
PEKOMEH/IOBAaHHYIO JHUTEpaTypy W HHPOPMAIUIO TO TeMe, B TOM YHCIE C HCIOIb30BAaHUEM
HNutepuer-pecypcoB. Omnpoc mpeamosiaraeT yYCTHBIA OTBET Ha OCHOBHOM UM HECKOJBKO
JIOTIONTHUTEBHBIX BOMPOCOB TperoaaBarenss uUiu rpynmnbl. OTBET TODKEH MPeACcTaBiIsasTh co0o0it
pa3BEpHYTOE, CBSI3aHHOE, JIOTMUECKH BHICTPOEHHOE COOOIIIEHUE.

UTo Takoe KOMMYHHUKAIIUS U JUIsl 4Y€TO OHA HY)KHA B YIIPaBJICHUU OpraHU3aINe 7

Kakme mpomeccsl  oTpaxkaloT HMH(DOPMAIMOHHBIA M MEXKIUYHOCTHBIA  aCIEKTHI
KOMMYHUKaIAH?

Kakue BaxHbIE XapaKTEpUCTUKHU YIIPABICHYECKON HHPOPMAIIIH BBl 3HAETE?

Kax Mo>xHO TTOApa3AenuTh KOMMYHHUKAITMW B OPTaHU3aIH 10 YPOBHSIM U BUIaM?

Kakwue s7eMeHTHI 1 3Tambl BKIIIOUAET B ce0s1 KOMMYHHUKAITMOHHBIH mportiecc?

Uro Takoe «kaHaim KOMMYHHKanum»? Kak MOXHO OOBSICHUTH, UYTO TAaKOE «IIPOITYCKHAs
CIIOCOOHOCTH KaHaia»?

Kakpne moTeHIManmbHBIE TIPEMSATCTBHUSI  OCIOXKHSIOT — TPOIECCHl  KOMMYHHKAIMA B
opraHu3anusx?
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KakoBo Ha3HaYeHME JOKYMEHTA B YIIPABJICHUN OpraHU3aluei?

Kakue BUIbI TEKCTOBBIX JJOKYMEHTOB 00€CIIE€YMBaIOT MMCEbMEHHYI0O KOMMYHUKALINIO?

Jl1 yero Hy»HO AeIONPOU3BOACTBO?

Uto 03HauaeT MOHATUE «yHUPHUKAIUS TEKCTOB YIPABIEHYECKUX JOKYMEHTOBY?

Kakue BUIbI 1€T0BBIX [TOCIAHUI COCTABIIAIOT BHYTPEHHIO U BHELIHIOK KOPPECIIOHIECHIINIO
OpraHu3anuu?

B uem cocTosT OTIMYNTENBEHBIE 0COOCHHOCTH O(PHUIIMATHEHO-IEIIOBOTO CTUIS 7

KaxoBa cTpykTypa TekcTa 1e10Boro nucbma?

Kak Ha3piBaeTcs nepenucka, KOTopas BEAETCS MEXAY pa3HbIMM OpPraHHU3alMsIMHM, a TaKkKe
MEXy YaCTHBIMU JINIIAMHU U OPraHU3alUsAMU?

Kak Ha3pIBaeTCsi KpaTKOe pedeBoe COOOIICHHE, MepenaHHoe (IPUHATOE) MO Tese(OHy MO
3amuch?

Kak m©HaspiBaeTcs Qopmar Oymarn ¢ 3apaHee BOCHPOM3BEACHHBIMU PEKBU3UTAMH,
COJIep>KaIllMMH MTOCTOSHHYIO HH(POpMAIUIo 00 OpraHu3ai — aBTope J0KyMeHTa?

Uro Takoe nenoBast Oecesia M Kakoe MECTO OHA 3aHUMAET B paboTe PYKOBOIUTENS?

Kakue BuabI fe51oBoit Oecenibl peain3yloTcs B MpakTUke yrnpapieHus? Kakosa 1enb Kaxaon
n3 HuX7/

UYro BKIIIOYAET B ce0sl MOATOTOBKA /1€TI0BON Oecebl?

[Tepeuncnure 3Tansl 1€I10BON OeceIbl.

Uto 03HauaIoT CI0Ba «CaymaTh 3pPeKTUuBHON?

Jnst kakux menei coOuparoTcsi COBEIaHus 7

Kakwue neiicTBus BKIIIOYAET B ce0s MOArOTOBKA JIEIOBOTO COBEIIAHUA?

Jliist 9ero Hy)KHa TIOBECTKa JIHS ¥ IPOTOKOJI COBEILAHHS ?

KaxoBa posb u 3a1a4i pyKOBOAUTEISI BO BpeMs IPOBEJICHUS COBELIAHUsA?

Kak Ha3bIBaeTcsi 00s13aT€NbHOE MEPONPUATHE, B KOTOPOM NMPUHUMAIOT Y4acCTUE BCE YIICHBI
Kakoi-1100 opranuzanun’?

Kak Ha3piBaeTcs JOKYMEHT, KOTOPBIH COIEPKUT WH(POpPMANHi0O 00 OCHOBHBIX BOIPOCAX,
BBIHOCHMBIX Ha 00CYyKIeHHEe?

Kak Ha3pIBaeTCs NEpPBUYHBIA O(UIUMAIBHBIA JOKYMEHT, B KOTOPOM OTPaKaeTCs XOJI
COBEIIAHMS, MHEHUSI YYaCTHUKOB ¥ IPUHUMAEMbIE PEIICHUS?

KakoBa poib neperoBopoB B ynpaBieHUH OpraHu3anuei?

KakoBbl 0COOEHHOCTH JIEJIOBBIX IE€PETOBOPOB, OTJIMYAIOLIME HX OT JPYyTruX BHJIOB
KOMMYHUKAITUN?

Kakoga crienuguueckas GyHKIUS IeperoBopoB?

Kakoit MeTon BeneHHs [EJOBBIX IEPErOBOPOB CUMTAETCS HauOoyiee JCHCTBEHHBIM H
3G PEeKTUBHBIM?

[Touemy k nmeperoBopaM He0OXOIUMO TOTOBUTHCS?

Kakas cymiecTByeT B3aMMOCBSI3b MEXKIY BEIEHHUEM IIEPErOBOPOB M pa3pelIeHHEM
KOH(INKTOB?

Kakoss!l npunnumnel ['apsapackoro merona?

UTo HYXHO c/ieNaTh, TOTOBSCH K IPOBEACHUIO IIEPETOBOPOB?

Kakoe 3HaueHne UMeeT IICUXO0JIOTHYECKas IOArOTOBKA K IEperoBopam?

Kak Has3piBaeTcs BUJ [1€J0BOM KOMMYHHUKAIMM, LEJNbI0 KOTOPOM SBISETCS TOCTHKEHHE
corjacusi M BbIpaOOTKa COBMECTHBIX PEIICHUH, AT 4ero oO0s3aTeNIbHO JIOJIKHBI OBITh YUTEHBI
MHTEPECHI BCEX yYaCTBYIOIIUX CTOPOH?

Uro Ha3bpIBacTCS CTOJIKHOBEHHWEM IIPOTUBOIOJIOKHO HAINPABICHHBIX LEJIEH, HMHTEPECOB,
TTO3MIIMKA WK B3TJISAIOB ABYX WM O0Jiee JII0Ae Wit Tpymmn?

Yro Ha3pBalOT C(OPMYTUPOBAHHBIM, BBIP@XEHHBIM CJIOBECHO U  3MOIMOHAIBHO
TpeOOBaHUEM OJTHOU U3 CTOPOH?

Yro Ha3pIBaeTCs NOHMMAaHUEM 3MOLMH U YyBCTB IPYIHX JIIOJEH, TOTOBHOCTh CONEPEKUBATH
JIPYTUM, CTIOCOOHOCTH «BXKHUTHCS» B cOOeceqHUKA?

Kak MOXHO Ha3BaTh JOJIeH, y KOTOpPBIX TOKAa HET CBOEr0 MHEHHs 10 O0CYXJIaeMOi
npobneme?
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Kak Ha3bIBaeTCsl 4€JIOBEK C MPEMMYIIECTBEHHO KMHECTETUYECKUM (HAa YPOBHE OILYIEHUI)
CIIocOOOM BOCTIPHSITHS?

KakoBbl 0COOEHHOCTH BBICTYIUICHHUS TEpe]l ayAUTOPUEH MOCpPaB HEHHUIO C MEKIMYHOCTHON
KOMMYHUKaIUEH?

Kakue MOXHO BBIAECIUTH 3Tallbl BBICTYIUICHUS NEPE] ayJUTOpPUEH, Ha KOTOpBIE CIENYET
oOpaTtuth BHUMaHuE?

Uto 10MKHO OBITH C/IETAHO MPH BXOXJIECHUHU B KOHTAKT C ayAUTOpUEH?

Kaknmu npueMaMy MOXHO MPUBJIE€Yb BHUMAHHUE ayAUTOPUN?

Kakue cy1iecTByroT OCHOBHBIE I10/IX0/IbI [10/1a4U MaTepHraiia’?

Kaxkue BbI 3HaeTe mpueMsbl yrpaBjieHUs BHUMaHUEM ayJIUTOPUU?

Kak cnenyeTr roToBUThCS K BBICTYIIEHUIO B Ay JUTOPUU?

Hy>XHO 11 BBICTYIIaI0IIEMy BOJTHOBAThHCA?

UTO HYXHO JUIsl IPAaBUJIBHOIO HACTPOS I1a YCIEIIHOE BBICTYIIJICHUE?

UYrto moHuMaeTcs 1o HHPOPMaIMOHHO-KOMMYHUKAIIMOHHON CpeToi?

Kak pa3BuBasiach nH()OpMaIOHHO-KOMMYHHKAIIMOHHAS cpeaa?

KaxoBbl npuHIUIB PYHKIMOHUPOBAHUS MHPOPMAIIMOHHO-KOMMYHUKAIMOHHON CpeJibl?

Kakumu xapakrepuctukamu 06ia1aeT HHOOPMAIIMOHHO-KOMMYHHKAIIMOHHAS cpea?

Kak pasBuBaercst uHQOpPMALIMOHHO-KOMMYHHKAIIMOHHAS cpena’?

KakoBbl Bo3MokHOCTH VIHTEpHETA U €T0 POJIb B JIEIOBBIX KOMMYHUKALIUAX ?

Kakue BHIIbI [1€TOBBIX KOMMYHUKAIMK B WH(OPMallMOHHO-KOMMYHHUKAIIMOHHOHN cpese BaM
W3BECTHBI?

Kak Ha3bIBaIOT COBOKYIHOCTH JIOJEH, KOTOPbIE, B OTIIMYHME OT MAacCChl, aJl€KBaTHO OCO3HAIOT
CBOM HHTEPECHI, aKTUBHO BOBJICYEHBI B IPOLIECC UX pealM3alld U, COOTBETCTBEHHO, 00JanaroT
CBOMM IyOJIUYHO BhIPaKaeMbIM MHEHHEM?

Kak  Ha3biBaeTCsi  COBOKYNHOCTb  KOMIIBIOTEPHBIX  TEXHOJOIHM,  OJHOBPEMEHHO
HCIOJIB3YIOUINX HECKOJIBKO CIIOCOOOB MpeacTaBleHUsI HHPOpMauu?

Kak Has3pIBaeTCS IPOrpaMMHBIM KOMILUIEKC, NPEIOCTABIISIOIMNA BO3MOKHOCTh IIOHMCKA
uHpopmanuu B HTEpHETE MO 3arpocy noib3oBaTens?

Kak HaspiBaercsi (opmann3oBaHHBIA HAOOp MpaBWJ TpEACTaBICHUS HH(POpPMAIUN IS
oOMeHa €10 MKy TEXHHUECKUMHU YCTPOUCTBAMU B CETH?

Kak Ha3pIBalOT BHYTPEHHIOIO JIOKAJIbHYIO YAaCTHYIO CE€Th OpraHu3alun’?

Kak Ha3pIBatoTCs J10OBIE OTHOLIEHHUS MOCPEACTBOM MEANa, B3aUMOAECHUCTBUE CO CPENICTBAMU
MaccoBOM MH(OpPMAIUU TTOCPECTBOM UCIIOJIb30BaHUs BO3MoOkHOCTeH Cetn?

Yro Takoe mpe3eHTalus U KaKoBa €€ poJib U JAEIOBBIX KOMMYHUKALHAAX ?

Kakwue cymiecTByroT Buabl Ipe3eHTauu?

KaxoBbI OCHOBHBIE IPUHIIMIIBI IOATOTOBKH 3JIEKTPOHHBIX U HACTOJIBHBIX NPE3EHTALUI?

N3 kakux pa3zesnoB 0ObIYHO COCTOUT MPE3EHTalUsl Ha OCHOBE ciaia-1moy?

KakoBel TpeOoBaHus, MpeabsBIIsieMble K 0QOPMIIEHHUIO CIailIoB?

Kakwue cyiecTBytoT OCHOBHBIE ITpaBHJIa CO3aHMs TEKCTOBOTO ciaiina?

KakoBbl 0COOEHHOCTH BBICTYIUICHHs IEpe]] ayIUTOpPHEed B CONPOBOXAECHUHU 3JIEKTPOHHON
npe3eHTauun?

Yro Takoe nenosas 3TUKA?

KaxoBa posb Ae510Bo# 3THKU B TPOGECCUOHATBHON IeATETHHOCTH?

YTo BXOOUT B MOHATHE «KYJIbTYpPa ACIOBBIX KOMMYHUKALIAN»?

Kak Ha3piBaeTcs ydeHHe O MOpajid, HPAaBCTBEHHOCTH WJIM CHCTEMa YHHUBEPCAIbHBIX M
cneun(UIecKux HPAaBCTBEHHBIX TpeOOBaHUM, CTaHJAPTOB M HOPM IOBEIEHUS, PEaTU3yeMbIX B
MpoIiecce OOMIECTBEHHOM KU3HU?

Yro Ha3bIBAIOT COBOKYNHOCTBIO TPaJAMLUI, OOBbIYaeB, COLMAIBHBIX HOPM, HpaBuUII,
PEryIUpyOIIKX MOBEIEHHUE JII0IeH B cepe AeTOBBIX KOMMYHUKALIUN?

Packpoiite nonstue «nenoBoi 3TUKET». KakoBbI ero cocrapistonye?

Kak Ha3pIBaeTCsl HOJYMHEHHE B COOTBETCTBUH C HEPAPXUUECKUM MOCTPOEHUEM OpraHU3aluu
Y MECTOM B HEM OIIPENIEIIEHHOIO PYKOBOJUTENS U COTPYIHUKA?
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Kak HaspiBaeTcs chopmupoBaBimiics 00pa3 1€10BOTO YeIOBEKa WIIH IEJIOH OpraHu3allvi, B
KOTOPOM BBIJIEJIEHbI XapaKTePUCTUKH, OKA3bIBAIOIINE BIUSHUE Ha OKPYKEHHUE?

KakoBa riiaBHast 0COOEHHOCTB J€IOBOTO dTUKETa?

Kakue ocHOBHbIE MpaBUiIa 1EJI0BOTO 3TUKETA BbI 3HAETE?

B uem cocTOUT CyTh MOHATHS «UMHUJIK JASITOBOTO YEIOBEKa»?

Kak Ha3bpiBaeTcs (peHOMEH COLMATBLHOTO BOCIPUSATHS, UHTEPIPETALUs UYEIOBEKOM IMPHUYMH
MTOBEJICHUS PYTOTO YETIOBEKA, a TAKIKE CBOETO COOCTBEHHOTO?

YTO BXOAMT B MOHATHE «IEIOBOM IPOTOKOI»?

Kakue BamM U3BECTHBI TICUXOJIOTHYECKNE MEXaHU3MBI BOCTIPUSTHS?

Kakwue cymiectBytoT TeXHUKH 3 (HEKTUBHOTO peueBOro oomeHus?

Kakwue cymecTByrOT moX0/bl K Onpe/eeHuto 3)(GEeKTHBHOCTH KOMMYHUKAIIMH?

KakoBbl kpuTepuu otieHkH 3¢ (HeKTUBHOCTH JI€TIOBBIX KOMMYHHUKALIAN?

Kakue Bam n3BecTHBI (haKTOpBI NOBBIIIEHUS 3()(HEKTUBHOCTH KOMMYHUKALIUI?

Kakue Bam n3BecTHBI CIOCOOBI MOBBIIIEHUS 3()(HEKTUBHOCTH KOMMYHUKAIIUN?

Kak ompenenuts KpUTHYECKYIO CHTYAIMIO, B KOTOPOW HEOOXOAMMO MPUMEHSTH MPUHITUIIHI
KOHCTPYKTHUBHBIX KOMMYHUKAIIAM?

Kak Ha3pIBaeTCsl OTHOIIICHUE Pe3yiIbTaTa, MOJYYEHHOTO OT OpraHU3allid KOMMYHUKATHBHON
NesITeNIbHOCTH, K 3aTpaTaM Ha ero noiay4yeHue?

Kak HazbpiBaeTcs o0asi MOMBITKA YACpKaTh CBOC MHEHHE MPHU ce0¢ M HE BHIHOCUTH €r0 Ha
obuiee obcyxaenue?

Kakue OCHOBHBIC TUCTAHIIMH, OOBIYHO COOJFOMAIOTCS OOJBIIMHCTBOM JIIOJCH B IpoIecce
KOMMYHUKau?

Kakas Hayka, W3ydaeT HEBEepOAJIbHBIC BHEUIHHE IPOSIBIICHUS YEJIOBCUCCKUX UYBCTB H
SMOLIMI?

KakoBbI IPUHITUTIEI KOHCTPYKTUBHON KOMMYHUKAIIHH?

Kakwue cymiecTByroT HEOOXOUMbIE XapaKTEPUCTUKH KOMMYHUKATUBHOM JTMYHOCTH?

Jlist gero Hy)XHO 3HaHWE HeBepOampbHOro s3bika? [lo KakuM HeBepOATbHBIM IMPH3HAKAM
MO>KHO Y3HaTh O HECOTJIAaCHH ¢ BaMU cobeceHrKa?

Kakwue 3aaum pemniaer yrnpapieHHe BHYTPCHHUMHA KOMMYHHKAITUS MU OPTaHU3AIHN ?

Kakue cucreMbl BHEITHUX KOMMYHHKAIUH, BaKHbIE JIJIs1 paOOThl COBPEMEHHBIX OpraHU3alui,
CYIIECTBYIOT?

Kakum o6pa3zom cpenctBamu peopMHUpyeTcs UMUK OpraHU3aIuu?

Uro Takoe 1eneBas ayJuTopus?

Kak Ha3piBaeTCsi COBOKYNMHOCTH HOpPM, TMpaBUJ, IEHHOCTEH, STHYECKHX CTaHIapTOB,
pa3neNsieMbIX BCEMU COTPYIHUKAMH, (POPMUPYETCS B TIpoIiecce paboThl OpraHu3aIuu?

Kak HaspIBaeTcs rpynma Jrofei, 00beIMHEHHBIX OOIMMU MPU3HAKAMU WM O0beTUHEHHAs
paau Kakoi-mu0o ey Win 3a1adn’?

Kak Ha3piBaeTcs NpOJBHIKEHHE HHTEPECOB YACTHBIX JIMI[ U KOPIOPATHBHBIX CTPYKTYp B
opraHax rocyJapCTBEHHOHN BIacTH?

Kakue crangapTHbie TEKCTHI UCTIONB3YyI0TCA B PR-nearensHOCTH?

Kakwue 3a/1a4u penaroT CIennuaIicThl 0 CBSA3SIM C TOCYIaPCTBEHHBIMU CTPYKTypamMu?

B uem otimnumne GR u n1o66upoBanus?

KaxoBsl ocHoBHbIe dhyHKIIMK IR-0TAena (IR-MeHemkepa)?

HazoBuTe OCHOBHBIE HHCTPYMEHTHI KOMMYHUKAIIUHA C THBECTOPAMH.

Kputepuu onieHuBaHuUS:

1) nonHOTa M MPaBUILHOCTH OTBETA,

2) cTeneHb OCO3HAHHOCTH, TOHUMAHUS H3y4YE€HHOTO;

3) s13BIKOBOE O(hOPMIICHHE OTBETA.

Ornucanue mIKaabl OIICHUBAHUS

OlieHKa «OTJIMYHO» CTaBUTCS, €CIIH 00yUJaIOIIUACS:

— J1aeT YeTKHM, MOJHBIA U TPABUIIbHBIN OTBET 110 BOMPOCaM, 3aJJaHHBIM Ha JIOM;
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— JIaeT UCYEPIIBIBAIOIINE OTBETHI HA JIOTIOTHUTEIHHBIC BOIPOCHI MIPETIOAaBaTENs U ayIUTOPUN
B paMKax OOCYXICHUS;

— IEMOHCTPUPYET BBHICOKUI YpOBEHB BIIAJICHUS MaTEPHAJIOM MO TeME OTBETa U OOCYKICHHS,
MIPEBOCXOIHOE YMEHHE (DOPMYITHPOBAThH CBOIO MO3HUIIHIO;

— MOXET MPOJIEMOHCTPUPOBATH CBS3h TCOPHUH U C MPAKTUYCCKUMU MPOOIEMAMH.

Ol1eHKa «XOPOIII0Y» CTABUTCS, €CIIU 00yUarOIIHIC:

— JlaeT YETKMH M MOJIHBIA OTBET, HO HEJIOCTATOYHO IOJHBIE OTBETHI HA JIOMOJIHHMTEIIHHBIC
BOIIPOCHI MTPENoaBaTelis U ay JATOPUHU B paMKax OOCYKICHHMS,

— JIEMOHCTPHUPYET HE CTOJbh BBICOKHI YpPOBEHb BJIAJICHUS MAaTEpPHAIOM IO TeME OTBETa U
oOcyxaeHus, GOPMYITHPYET CBOKO MO3MIIMIO HEJOCTATOYHO YETKO, Pa3MBITO, HE MOXKET B IOJHOU
Mepe OTCTauBaTh €€ B CIIOPE;

— UCTIBITBIBACT CIIOKHOCTH IPH JCMOHCTPALUN IPAKTHYECKUX IIPUMEPOB;

— IOHUMAET CYTh UCTIOJIb3YEMbIX TCPMUHOB.

O1eHKa «yI0BJICTBOPUTEIIBHOY» CTABUTCS, €CIIU 00yUaIONIHICS:

— JIaeT KpaTKUi OTBET, HE PACKPHIBAIOIINN OCHOBHBIC ACTIEKTHI MaTepHala o TEME;

— JIEMOHCTPUPYET HU3KHIA YPOBEHB BJIaJICHUS MaTEPHUAIOM 10 TEME OTBETa U OOCYKICHMS, HE
TOTOB OTBEYaTh Ha JIOMOJHHUTEIBHBIE BOMPOCH], (QOPMYIUPYET CBOIO TO3UIUIO PA3MBITO,
MMOBEPXHOCTHO, HE MOJKET OTCTOSITh €€ B CIIOPE;

— HE MOXET MOJAKPEIUTh CBOW OTBET MPAKTUYCCKUMU TIPUMEPAMH.

OreHka «HEeyI0BIETBOPUTEIBHOY» CTABUTCS, €CITU O0yJaroIIHiics:

— nmaet cialblii OTBET MO TeMe, HE PACKPHIBAIOIINN CYTh BONPOCAa U OCHOBHBIC ACIICKTHI
MaTepuaja 1o Teme;

— HE MOXET OTBETUTh HA JIOTIOJHHUTEIbHBIC BOMPOCHI MO TEME WJIH IMPHHATh Y4acTHE B
o0CYyXIeHUH;

— HE BUJIUT CBSI3H TEOPUU C MPAKTUICCKUMU TIPOOIEMaMHU;

— HE BJIAJICET TEPMHHOJIOTHECH.

Temsl fokIag0B

Hoxnan ¢ mnpe3eHTanued — TMOATOTOBJICHHOE CTYIEHTOM CaMOCTOSATENIBHO MyOIHMYHOe
BBICTYIUICHHE IO MPEACTABICHUIO Y4eOHO-MPAKTUYECKOTO BOMPOCA MM TMOJIYUYEHHBIX PE3ylbTAaTOB
pelIeHus OIpeaeeHHON y4eOHO-HCCae10BaTeNbCKOM TPo0ieMbl (B COMPOBOKICHUM AJIEKTPOHHON
npe3eHtanuu). [Ipy BbIMOJHEHMM JAOKJIaNa CTYASHT JOJDKEH MPOAEMOHCTPUPOBATH TJIaBHBIE
KauecTBa MCCJENOBATeNd: YMEHHUE MPOBECTH UCCIEJOBaHHE, YMEHUE NMPENoJHECTH (IPE3eHTOBATh)
pe3yabTaThl UCCIIEAOBAHUS CIYIIATEISIM IPU MOMOILM MPE3EeHTAllUU U YMEHUE KBATU(DUIUPOBAHHO
OTBETUTH Ha BOTIPOCHI.

KomMmyHuKanmoHHas CTpaTerus Kak €IWHCTBO LENEH, CPEACTB U TEXHOJIOTHI
TuIbl KOMMYHUKAMOHHBIX LETIEH

Bo3saelicTBue Kak cTparernueckas 1ejib KOMMYHHKAIIMOHHOM CTpaTeruu
®axTopsl 3hPEKTUBHOCTH BO3ACHCTBHS

BepOanbHbie pecypchl A€TOBBIX KOMMYHHKAIIUMA

HesepOanbHbie pecypchl 1€J0BbIX KOMMYHHKAIUI

Cpena kak pecypc 1eJ0BbIX KOMMYHUKAITUH

JInyHOCTHBIE pECYPCHI AETOBBIX KOMMYHHUKALIUI

YMenue 3a1aBath BOIPOCHI U CIYIIATh KaK pecypc JA€I0BOM KOMMYHHUKAIIMU
HudopmaninoHHbIe TEXHOJIOTUH KOMMYHHKAITHOHHOTO BO3ACHCTBUS
Jloruko-auanornyeckue TEXHOJIOTMM KOMMYHHKAIIMOHHOTO BO3EHCTBUS
MaHunynsaTUBHBIE TEXHOJIOTMYM KOMMYHUKAIIMOHHOI'O BO3EHCTBUS
CyrrecTUBHBIE TEXHOJIOTUYA KOMMYHUKAIIMOHHOTO BO3JICHCTBUSA

OO01mas XxapakTepuCcTHKa MyOJTUYHOTO BBICTYIUICHHS

Komnosunus nyonndHoi peuu

O011ee mpeacTaBlIeHNE O IEI0BOH Oecene

Tunonoruyeckue MOAEIN YYaCTHUKOB JI€JIOBOM OeceIb
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Kak onpenenuts THI coOeceTHIKA

Br16op cTpareruii oOmmeHus

[ToaroToBka AEeIOBBIX COBEUIAHUS

Teoperudeckue acreKThl JeIOBBIX IEPErOBOPOB

OO6m1as cxema eperoBOpHOro mnpoiecca

Crpareruu BeICHUS IIEPETOBOPOB

[Tcuxonoruueckue GakTOpPbI IEIOBBIX IEPETOBOPOB

TpeOoBaHMsT MEXIYHAPOJAHOTO W TOCYJApCTBEHHOTO CTAHIAPTOB MHCHMEHHOW JIEJIOBOU
KOMMYHHUKAIHH

@DOopMBI MUCEMEHHBIX JETOBBIX KOMMYHHKAIIHIA

[TpornerypHBIE BOIIPOCH A€T0BOI KOMMYHUKALIUU

Co3anue O0JaronpusITHOH 00CTAHOBKHU IS I€JIOBOM KOMMYHUKAITUH

ObecnieueHne B3aMMOIIOHUMAaHUS Y4aCTHUKOB JIEJI0BOM KOMMYHHUKaIIUU

TpeboBanus k popme npeacTaBiIeHUss THPOPMALUH B TOKIIAC.

1. B noknane cienyer pa3bICHUTb TEPMUHBI U CUMBOJIBI IIPU IEPBOM YIIOMHUHAHHUHU B TEKCTE.

2. Wnmroctpanuu ¥ TaOJIMLbI MCTIONB3YIOTCS B JIOKJIA/A€ TOJBKO B TEX ClydasX, €CIM OHHU
IIOMOTAIOT PACKpPBITh COJIEP’KaHUE UCTOYHHUKA.

3. Ilpu moAroToBKe J0KIaaa clieayeT n30erath JUIMHHbIX, 3alyTAHHbBIX MIPEII0KEHUHN, 00InX
¢pa3, HOBTOPEHU, JIMIIHUX CJIOB U CIIOBOCOYETAHUH, 3aTPYAHSIONUX YTEHUE U BOCIIPUITHE TEKCTA.

4. Heobxomumo wusberarb MTaMIOB W KAaHLEISPU3MOB BpPOJAE «3a0CTPUTH BOMPOCH,
«BCJIEJICTBUE HAIUYMSI», «B CBETE», «UMEET MECTO», «(haKTUUECKH», KIIPAKTUYECKU» U T.II.

5. Heobxomumo cTporo coOmoaaTh €JUHOOOpa3ne TEPMUHOB, OO0O3HAYECHUH, YCIOBHBIX
COKpAILlEHUH U CUMBOJIOB.

6. Hano n30erarh yacToro noBTOpEHUs CIOB, YIOTPEOJIEHUS OJJMHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, IBOWHOTO YIIOMUHAHUS MOHATHH B OJTHOM (paze.

B 3aximouennn aenarorcs oOIIKe BbIBOBI.

[TpezenTanust — 310 ¢ailn ¢ HeoOXOAUMBIMU MaTepHajaMH JOKJa/la, KOTOPBIH COCTOUT U3
IOCJIEI0BATENBHOCTH ClaiiioB. CTyAEHTY HEOOXOAUMO YMETh PACHpPENeATh MaTepuai B Ipeaeiax
CTpaHMILIbI M TPaMOTHO pa3MellaTh OT/eNbHble O0BEKTHl. B 3TOM eMy mHoMokeT ILenblii Habop
TOTOBBIX OOBEKTOB (TUKTOTPaMM, F€OMETPHUUECKHUX (DUTYpP, TEKCTOBBIX OKOH U T.1I.).

TpeboBaHMs K pe3eHTALIH

OpnHOM M3 OCHOBHBIX MNPOTpPaMM JJI CO3/aHUs NIpE3eHTAlMui SBIsSeTcsl mporpamMma MS
PowerPoint. TlepBblii craiii MpPe3eHTAMH TODKEH COJCpKaTh TeMy pabOThl, (paMHIHIO, UMS U
OTYECTBO MCHOJHUTEINA, IHU(p y4eOHOM TPYIIIbI, a TaKke (paMUIIUIO, UMs, OTYECTBO, JOJKHOCTh U
YUYEHYIO CTelleHb npenojaasarens. Ha BropoM cnaiine nienecooOpa3Ho MpeAcTaBUTh LeNb U KpaTKoe
cojepxkanue npeseHtauuu. [locnenyrommue ciaipl HEOOXOAUMO Pa30OUTh HA pa3leibl COIIACHO
IIyHKTaM IUIaHa J0KJaaa. Ha 3akimroumTenbHBIN cail BBIHOCUTCS CaMO€ OCHOBHOE, IVIABHOE W3
CoJIepKaHus IPE3EHTALINN.

Kaxplii cnaiin 1omKeH coliepkaTh 3aroJIoBOK. B 3aroioBkax J0KeH ObITh OTPaXKeH BBIBOJ
U3 TpEeACTaBIEHHOM Ha cnaiae uHpopmanuu. Ilpu no0aBIeHUM pPHUCYHKOB, CXEM, auarpamw,
CHMMKOB 3KpaHa (CKpPUHIIOTOB) HEOOXOAMMO IPOBEPUTh TEKCT 3TUX 3JIEMEHTOB Ha HalW4Me
OLIMOOK.

Kpurepun onieHnBaHus:

OcHOBHBIMU  TpeOOBaHUSIMH K JOKJIaAy, IO KOTOPHIM IPOMCXOJUT OLCHUBAHUS
BBITOJIHEHHON pabOTHI, SIBISIOTCS:

— COOTBETCTBHE COJAEpX aHHUS JOKIaJa TEeMEe HCCIEIOBAHUS, €€ IeJIi U IOCTaBJIEHHBIM
3a/1a4aM;

— aKTYaJIbHOCTh U MPaKTHUYeCKasi 3HaYMMOCTh TEMBbI, B3aUMOCBSI3b MPEAMETa UCCIIEI0BAaHUS C
POOJIEMHBIMH BOIIPOCAMHU HAYKHU M MTPAKTHKH;

— aHaJIu3 CTENEeHU Hay4YHOH pa3pab0TaHHOCTH N30PaHHOMN TEMBI UCCIIE0BaHNUS;

— JIOTMYECKas IOCJIE0BATEIbHOCTh M3JIOKEHUS MaTepualia, yeTKas LeJeBas OpUEHTALUs
paboThI, e 3aBEepIICHHOCTS;
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— AKTYyaJIbHOCTb, JOOKa3aTCJIbHOCTb W JOCTOBCPHOCTL TMPCACTABJICHHOIO B paGOTe
SMIIUPUIECKOTO MaTepraa, apryMEeHTUPOBAHHOCTh 1 0OOCHOBAHHOCTH BBIBOJIOB M ITPEIOKEHUH 110
uccliieyeMoi npodiemMe, COOTBETCTBYIOIIMX ITOCTABJICHHBIM 3a/1auaM HCCIIeI0OBaHUS;

— CaMOCTOSITEJIbHOE M TBOPYECKOE BBINOJIHEHHE PAa0OTHI, HAIMYME Y aBTOpa COOCTBEHHBIX
CYXJCHHI 1O MPOOJIEMHBIM BOIIPOCAM TEMBI,

— JJAKOHUYHOE M TPAMOTHOE M3JIOKEHNE MaTepHaa;

— BJIaJICHUE aBTOPOM MaTEPUAJIOM IIPH 3alUTe JOKJIa/1a C UCIOIb30BAHUEM IPE3CHTALINH.

Onucanue MIKaibl OLIEHUBAHMS:

OrneHka «OTJIIMYHO» CTaBUTCS, €CIH:

— Co/IepXKaHUE JIOKJIa/a C MPE3CHTAlMe COOTBETCTBYET TEME HCCIICAOBAHMS, €€ LENsIM U
IIOCTAaBJICHHBIM 3a1a4aM,

— TeMa akTyaJbHas M TPAKTUYECKH 3HAYMMa, BBIPAKEHA B3aUMOCBS3b MpeaMeTa
UCCIIEIOBaHMSI ¢ TIPOOIEMHBIMU BOTIPOCAMH HAYKH U IPAKTUKU;

— MIpPOBEJICH Ha BBICOKOM YPOBHE AaHAIM3 CTEIEHU pPa3pabOTaHHOCTH BBIOPAHHOW TEMBI
UCCIIEIOBaHMUS,;

— MPUCYTCTBYET JIOTHMYECKAsl IOCIEIOBATEILHOCTh M3JIOKEHHUS MaTepuaia, deTKas IieieBas
opueHTanus paboThl, €€ 3aBEPIIEHHOCTb;

— aKTyaJbHOCTh, JIOKAa3aTENILHOCTh W JOCTOBEPHOCTh IPEJACTABICHHOIO B padoTe
SMIMPUYECKOTO MaTepuaa, apryMeHTHPOBAHHOCTh 1 0OOCHOBAHHOCTh BBIBOJIOB M MPEJIOKEHUMN 110
uccieIyeMoi mpodieMe, COOTBETCTBYIOIIMX TIOCTABICHHBIM 3ajauaM UCCIIeIOBaHMS;

— MPOJEMOHCTPHPOBAHO CAMOCTOSTEIBHOE M TBOPYECKOE BBHIMOJIHEHUE PAaOOTHI, HATMYUE Y
aBTOpa COOCTBEHHBIX CYXKJICHHUH 110 MMPOOJIEMHBIM BOIIPOCAM TEMBI,

— JJAKOHUYHOE U TPAMOTHOE M3JI0KCHNE MaTepHaia;

— CTYIEHT NPOAEMOHCTPHPOBAI BBHICOKMI YPOBEHb BIIAJICHHS MaTEPHAIOM, OTBETHJI Ha BCE
BOTIPOCHI.

OreHKa «XOpOIIO» CTaBUTCS, ECIIU:

— coJiepKaHue JOKJIaa ¢ MPEe3eHTAlNe COOTBETCTBYET TEME UCCIIEIOBAHUS,

— crnabo BBIpaKEHA B3aUMOCBS3b NPEJAMETa HCCIEIOBAHUS C MPOOJIEMHBIMU BOIPOCAMHU
HAayYKU U IIPaKTUKH;

— MPOBEJICH aHAIN3 Y4eOHOM IuTepaTypsl 0€3 CCHUIKM Ha HAYYHYIO JINTEPaTypy;

— HapyIlIeHa JIOTHYecKas MOCIeA0BATEIbHOCTh N3I0KEHHS MaTepHaa,;

—  HEJOCTaTOYHas  HMIMpHuUecKas 0a3a  HCCIelOBaHMA: HE  MPOAHAIN3UPOBaHA
MMpaBONMPUMCECHUTECIIbHAA MMPpaKTHUKa, CTATUCTUYCCKUC NAHHBIC U T.II.

— HEJJOCTAaTOYHasl apryMEHTALUs C/IeTaHHBIX BHIBOJIOB;

— CTYACHT IMPOACMOHCTPHUPOBAJI HE CTOJIb BBICOKHH YPOBCHB BJIaJCHHUA MaTCpHUaIOM, OTBCTUJI
HE Ha BCE BOIPOCHI.

OmueHka «yIOBIETBOPUTEIBHOY» CTABUTCS, CITH:

— coziepyKaHue JJOKJIa/Ia ¢ Mpe3eHTalueil He pacKpbIBAaeT TEMY UCCIIEI0BaHMS;

— HEC BbIPpAXKCHA B3aMMOCBA3b MMPCAMETA UCCICIOBAHUA C HpO6J'ICMHI)IMI/I BOIIpOCaMH HAYKHU U
NIPaKTHUKH;

— HE NPOBE/ICH aHAJIN3 CTEIICHU pa3pabOTaHHOCTH TEMBI UCCIIEOBAHMUS;

— MaTepua U3JI0kKEeH HeMOCIeJ0BaTeIbHO U HEIOTHYHO;

— OTCYTCTBYET JOCTATOYHAS HYMITUPUYIECKas 0a3a;

— HET COOCTBEHHBIX BBIBOJIOB, HE NPOJEMOHCTPUPOBAHA CAMOCTOSTENILHOCTh CY)KICHU;

— CTYJIEHT IIPOJIEMOHCTPUPOBAII HU3KHUH YPOBEHb BIIAJICHUSI MATEPUATIOM.

OreHka «HEy/IOBIETBOPUTEILHOY» CTAaBUTCS:

— paboTa He TmpejicTaBieHa JUOO HE COOTBETCTBYET BCEM 3asiBICHHBIM KpPUTEPHSIM,
BBINOJIHEHA C HapyLIEHHEM TpeOOBaHUM, CTYJACHT He BaJleeT MaTepUAJIOM.

ITprMepHBIE TECTOBBIE 3aAaHUS
Tect — 3T0 cuctemMa KOHTPOJIBHO-U3MEPHUTENBHBIX MaTepHaJioB CHEIU(PUUYECKONH (OPMBI,
OIIPEAEIIEHHOTO COACPkKaHUs, YIOPAIOUYEHHBIX B PaMKaX ONPEIEICHHON CTpaTernu MpenbsBICHUS,
MO3BOJISIONIAs KAYECTBEHHO OLIEHUTh CTPYKTYPY U 3(PPEKTUBHO U3MEPUTH YPOBEHb 3HAHUN, YMEHHHA
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Y HaBBIKOB MO Y4eOHOW AucHHILTUHE. TecTupoBaHUE SBISETCS OJAHON M3 (OPM TEKYIIETO KOHTPOJIS

Y TI03BOJISIET MPOBEPUTH C(HOPMUPOBAHHBIN YPOBEHb 3HAHUMN MO TUCIUIUINHE.
TecTsl MOTYT BKIIIOYATH B CEOS:
— BOTMPOCHI C €TUHCTBEHHBIM BHIOOPOM;
— BOIIPOCHI C MHOKECTBEHHBIM BBEIOOPOM;
— BOIIPOCHI HA COOTBETCTBHUE;
— BOIIPOCHI, CBSI3aHHBIE JOTIOJTHEHUEM KOHTEKCTa U T. 1.

Tewma 1. [TonsiTHE, BUABI U NPOLECC KOMMYHHUKAIMN B OpraHU3aluiax
1. KoMMyHHKanuu peaiu3yoT OIHY U3 CIeIYIOMNX (PyHKITHI:
KOHTPOJbHAs

UH(POPMAITUOHHAS

SKOHOMHUYECKas

mpaBoBas

2. B pamkax TpeTheil KOHUENUUH CYIIHOCTH HH(opManuu (JIOTUKO-CEMaHTHYEKU

nHGOpMaLUs TPAKTYETCS KaK:
Mepy HEOIPEIeCHHOCTH COOBITHS
pe3yibTaT TpyAa paOOTHUKOB YIPABICHUS
JIeHCTBYyIOMIAs, MTOJIe3HAsI, padoTaloIIast YacTh 3HAHUN
CBOWCTBO MaTe€pUU CO3AAET MPEICTABICHUE O €€ IPUPOE U CTPYKType
3. YTo He BXOAUT B XapaKTepPUCTUKY yIpaBlieHuYeCKor HHpopMaun?
COIOCTaBUMOCTh
OTKPBITOCTh
CTOUMOCTD
00BeM
4. B ocHOBe HeBepOaTbHON KOMMYHHKAIIHH JICKHUT:
MH(pOpMAaILYs, OCIaHHasl OTIIPaBUTeNeM 0e3 HCIOIb30BAHUS CIIOB
Jpyrue crnocoObl epenaun HHGopMau
MH(pOpMAaILYs, OCIaHHasl OTIIPABUTENIEM C HCIIOJIb30BAHUEM CIIOB
5. YTo He BXOOUT B YPOBHU KOMMYHHUKALUU?
HUCXOJAIINE KOMMYHHKAIUU
KOOPAWHAIIUS
BOCXOJISIIIE KOMMYHHKALIUH
MOTHUBALUS
6. Ha eMKOCTh KOMMYHHKATHBHBIX KaHAJIOB HE BIUSAET OJUH U3 (DaKTOPOB:
BO3MOXXHOCTb 0Oecrie4eHusl ObICTPOM, IByCTOPOHHEH 00paTHO CBA3H
CHOCOOHOCTh 00pabaThIBaTh HECKOJIBKO CUTHAJIOB OJTHOBPEMEHHO
CIIOCOOHOCTh 00padaThIBATh TOJIBKO OJMH CUTHAI
CIOCOOHOCTh 00EeCTIeYMBATh IMYHBIN MTOAX0/] K KOMMYHHKAIIUSM
7. Kakoli aneMeHT BXOJHT B mpoliecc ooMeHa nHpopmannu?
obpatHas CBS3b
nepeaaya HPOpMaIuH
KaHaJl
JEKOJUPOBaHHUE
8. K KOMMyHUKaTHBHBIM HaBBIKAM OTHOCSITCSI:
YCTAaHOBJICHHE OOLIHOCTH C COOECEeTHUKOM.
paboTa c JOKyMEHTaMH, IMCbMaMH, CIIYKEOHBIMH 3aITUCKaMH
ciylaHue codeceIHUKa | BOCIIPUSTHE TiepeiaBaeMoi UM HH(OopMaIun
BEJICHHE JIENTIOBBIX Oecell, COBEIIaHNH, TIEPETOBOPOB, BHICTYILIEHUI
9. llpnurHamMu TI0X0W KOMMYHUKALIMH MOT'YT OBITh:
CTEPEOTHITHI
npeHeopexeHue GpaKraMu
JEKOJUPOBaHUE
NpEeAB3SATHIE IPEACTABICHUS

Tema 2. [lenoBas nepenucka
1. K ocHOBHBIM 3TanaM yHU(UKAIIUN TEKCTOB OTHOCSTCS CIIEAYIOIINE:
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YHU(PUKAIUS A36IKOBBIX CPEJICTB BBIPAXKECHUS COJICPKAHUS B TEKCTE JOKYMEHTA

paspaboTka rpaduuecKoro Marepuaia

pa3paboTka yHU(UIIUPOBAHHBIX TEKCTOB B BUJIE CBSI3HOTO TEKCTA

YHU(PHUKAUS CTPYKTYphI TEKCTa, HarboJiee OTBeYaroIlell Ha3HAYeHHIO IOKYMEHTa

2. UTo He OTHOCHUTCS K BHUJy JI€JIOBBIX IOCIAHUN, KAXKIbIH M3 KOTOPBIX TAKXKE, MO CYTH,
SIBJISICTCS CITYKEOHOU 3aITMCKOM?

00BSICHUTEIIbHAS 3aIlMCKa

nH(pOpMalMOHHAs 3aKcKa

WHULIMATUBHAS 3aMHUCKa

JOKJIaTHAs 3aIlluCcKa

3. ConocraBbTe Ha3HAYEHHE JEJIOBOT0 MUChbMa C €r0 BUAOM

[lepenaya nndopmanmu BCIoMoraTeJIbHOTO J1€I0BOTO [Tucemo-pesrome
Ha3HA4YCHUS

[lepenaya nndopmanmu 1eIeBOro JeJI0BOr0 Ha3HAUYCHUS [Tucemo-nio3ipaBieHUE
DTUKETHBIC MHChMaA [Tucbemo-pexnamanus
[lepenaya nndopmanuu odIIETO XapakTepa ConpoBoUTENBEHOE TUCEMO

4. O0oOmas TpeOoBaHHS K S3BIKY M CTHIIIO JTOKYMEHTa MOXKHO CKaszaTh, 4YTO IPHU €ro
CO3JJaHUU JIOJDKHBI OBITH COOJIIOICHBI CIIEAYIOIINE YCIOBUS:

MIOJTHOTA M3JI0KEHUS

TOYHOCTB, ICHOCTb U3JI0KEHHS, HE JOITYCKAIOIIas BO3SMOXKHOCTH PAa3JIMYHBIX TOJIKOBAHHUN

KPaTKOCTh, CKATOCTh U3JI0KEHUS

CTEPEOTUITHOCTD M3JIOKEHHUS, CTAHJAPTHOCTH (POPMYITHPOBOK

5. Yto He ABISAETCS MOACTHIIEM O(DHIIMATBEHO-ICIIOBOTO CTHIS?

HOJCTHIIb CYIOTIPOM3BO/ICTBA

YKOHOMHUYECKUN
aJIMUHHUCTPATHUBHO-KAHLICISIPCKHIA
3aKOHO/IATEIIbHBIN
6. ConoctaBbTe CMBICTIOBOM aCMEKT COOOIIEHUS C II1arojbHON KOHCTPYKITHEH
[Ipennoxenue 3aBepseM
IIpukas ITocTanoBnsiro
CooOuienue [IpencraBnsiem Bam
Obemanue CraBuM Bac B n3BecTHOCTB

Tema 3. JlenoBbie Oecepl U COBELIAHUS

1. K Buay nenoBoii 6eceibl He OTHOCHUTCS:

npoOyieMHast

HKOHOMHUYECKAS

JTUCIUTIMHAPHAS

OpraHu3aIMOHHAs

2. [Ipu3HakaMu MOBCETHEBHON KOMMYHHUKAIMK B cepe OBITOBOTO U JIPYKECKOTO OOIICHUS
SIBJISTFOTCSI:

CBSI3aHHOCTbH C MPUHATHEM KaKUX-TNOO perieHuit

OpTraHU30BaHHOCTH

CIIy4allHOCTh

Pa3HOOOPa3HOCTh 0OCYKIAEMBIX TEM

4acToTa Mepexoa OT OAHOM TeMbI K JpYrou

3. Tlopsimox BeneHwus AIOBOM Oecepl BKIIOYAET B CEOS CISAYIONIYIO TOCIE0BATEIPHOCTD
JEHCTBHIA: pacCTaBbTE B MPABUIHLHOM MOPSIKE

00MEeH MHCHUSMHU

pe3oMe

YTOYHEHHE LIEJH, 3a/1a4, COIep KaHus Oece bl

coob1eHre nHGOPMAITUU U U3JI0KEHHUE CBOCH MO3UIINN

YCTaHOBJIEHHE KOHTAKTa MEX]ly coOeceTHUKaMu
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4. JlenoBoe MUCHMO JIOJDKHO COAEPKATh ONPE/ICIICHHbBIC PEKBU3UTHI:
HaMMEHOBAHHE OPTaHU3AIMH-OTIIPABUTEIISI

azgpec OpraHu3aluu-1oIyyaTeis

tenedoH

HOMEp aKTa

MIOYTOBBI WHIEKC

5. ComnocraBbTe BUJ] COBEIIAHMS C IEPHOJUIHOCTHIO X TIPOBEICHIS

WucTpykTHBHOE peryisipHbIe
OneparuBHOE pa3oBble
[Ipobnemuoe 110 Mepe HEOOXOTUMOCTH

6. ITlopsmok opraHM3alid W TOJATOTOBKM COBEHIAHWN BKJIIOYAET B ceOs CIEAYIONIYIO
MI0CJIe10BATENbHOCTD JEMCTBUIM: pacCTaBbTE B IPABUIILHOM IOPSIKE

(dbopMUpOBaHHE TTOBECTKH JTHS

OIlpeieIeHNe COCTaBa yYaCTHUKOB

oIpezesieHue 3a7a4 U TEMAaTUKH COBELIAHUS

IPUHATHE PELICHUS O IPOBEACHNUHU COBEIAHUS

7. Anst monnepkanus 6IaronpusaTHON padoueii armochepsl peKOMEHyeTCs:

IpeceKaTh arpeCCUBHbIC PEIIUKU CO CTOPOHBI YYaCTHUKOB

OTKa3aThCsl OT KATETOPUYHBIX CYXKIACHUM, HE TOIyCKAIOIIUX BO3PAKEHUIN

JIOITyCKaTh HE0OPOXKeTaTeIbHOIO TOHA B BHICTYIUICHUSIX YYACTHUKOB U PYKOBOJUTEIIS;

HE HaBSI3bIBaTh CBOIO MO3ULINI0, 0COOEHHO PYKOBOIUTEIIO

Tema 4. JlenoBble NeperoBopsl

1. Kakue ycioBus OTJIMYAIOT NIEPETOBOPHI OT MHBIX BUJOB JIETIOBBIX KOMMYHHUKAIIUI:

MIEPErOBOPHI BKJIFOYAIOT HA0OP TAKTUYECKHUX MPUEMOB, HANPABJICHHBIX Ha MIOUCK

TIEPETOBOPHI BEAYTCSI MY CTOPOHAMH, O0TaJAIONIMMA IPUMEPHO PaBHBIM CTAaTyCOM

TIEPETOBOPHI BKIFOYAIOT HAOOP OTIEpaTHBHBIX IIPHEMOB, HAIIPABJICHHBIX HA MTOMCK

HEO0XOMMOCTh y4eTa HHTEPECOB BCEX YUACTBYIOIIUX CTOPOH

2. [Mpu3Hakamu KOH(MIUKTA SIBJISIOTCS:

BOCTIPUATHE TPOTHUBOPEYHS YYACTHUKAMU MPUBOIUT K OCO3HAHWIO HEOOXOMUMOCTH pa3pemieHus
KOH(IIUKTA

HaJMYHUE CTOJIKHOBEHHS M CYOBEKTUBHOE €r0 BOCTIPUATHE YUACTHUKAMH, CBSI3aHHOE CO CTPECCOM

HAJIMYUE CTOJIKHOBEHUS W OOBEKTUBHOE €ro BOCHpPUATHE YYACTHUKAMH, CBSI3aHHOE C
MOJIOKUTENBHBIMUA SMOIUSIMU

IIPOTUBOPEUMS LI€JIEH, UHTEPECOB, TIO3ULUI, MHEHUI UIIU B3IVIS0B

3. K gacto BCcTpeUaronuMcs HHTEpecaM MOXKHO OTHECTH:

HE IIPU3HAHUE ONPEIECICHHBIX 3aCIyT

BO3MOXXHOCTH HE YBEJIMUMNBATh KOHTPOJIb HaJl COOCTBEHHOM KU3HBIO

YYBCTBO MPUHAJISKHOCTH K KaKOW-JINOO TpyIIIe

HSKOHOMHYECKOE OJIaromnoiryqne

0e30macHOCTh

4. TopsAnoK ATAroB MOATOTOBKH TEPErOBOPOB BKIIOYACT B ¢E€0s CICAYIONIYIO TOCIIEI0BATEILHOCTh
JEUCTBUI: pacCTaBbTE B IPABUIILHOM MOPAJIKE

aHaIu3

KOPPEKTUPOBKA BOCTIPUATUS

OIICHKA BapUAHTOB

onpeJeeHue LeIu

5. Jlmsg Toro dYTOOBI CTaJ0 BO3MOXKHBIM TPHUBJICUCHHUE TOCPEAHUKA, HEOOXOJMMO BBITIOJTHEHUE
CJIEYIOUIUX YCIOBUM:

pelIeHne KaXKI0i CTOPOHBI O MPUBJICUSHUH MTOCPEIHNUKA JJOKHO OBITH JOOPOBOJIHHBIM

UMEET MECTO KOH(IMKT HEMOCPEJACTBEHHOTO OOIICHNS,

JIOJKHA OBITH 00IIIasi OPUSHTALIMS Ha IOCTHIKCHHUE Pe3ysibTara

pEIIeHUE KaXK IO CTOPOHKI O MPUBJICUSHUH ITOCPEAHUKA HE JIOJDKHO OBITH JTOOPOBOIBHBIM

6. Kakme TunmuHble CHTyallud B TIPOIECCE IIEPErOBOPOB TPEOYIOT OMMpPENSIICHHBIX YMEHHU H
TPEHUPOBKHU?

[IpeccuHr, npsamoe BO3A€HCTBUE HA INYHOCTh
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Y9acTHUK MEeperoBOPOB MOYYBCTBOBAIL, UTO C HUM HHUKTO HE COOMpaeTCs BECTH MEPETOBOPHI
CTOpOHBI BBICKA3aJIH )KECTKOE HEXKEIIAHUE MEHSATh YTO-THO0 B CBOUX ITO3UITUSIX

CTOpOHBI BBICKA3JIH )KETAHHE MEHATH YTO-TH0O0 B CBOCH MO3UITHH

7. Kakue nmepBUYHBIE YCTAHOBKH HE TOASTCA IS JOCTIDKEHUS yCIieXa meperoBopoB?
OKHJaHHe, 9TO MOXKET IIPOCTO HE MOBE3TH

JKeJIaHUE TTOHPABUTHCSA

MIPOM3BECTH TOJOKHUTEIHHOE BIICUATICHNE

Tema 5. BoicTymuieHus nepes ayauTopuei

1. YTo HE BXOAUT B ATANbl KOMMYHHMKAIMH C ayJUTOpUEH

HE JOCTIKEHHE CHHEPTeTHIEeCKOro 3 dekra

BEJICHME ITpOolIecCca B3aMMOACHCTBYS BBICTYNAIOIIET0 U CIYIIAIOIINX

BXOKJIEHHE B KOHTAKT

oTpezieNieHre 0COOCHHOCTEH HE3HAKOMOW ay TUTOPHH

2. Bo Bpems BeaeHUs TeMbl, HEOOXOAMMO YIIPABISATh BHUMAHHEM ayAUTOPHH, KOTOPOE CHIKAETCS
KaXKIble:

45 MUHYT

60 MUHYT

15 MuHyT

30 MUHYT

3. OxuaaHus ayITOPUN IPEAIOIaratoT HECKOIBKO aclleKTOB:

O’KH/IaHUE TOTO, YTO BBICTYIUICHHE HE OYAET COOTBETCTBOBATH KYJIbType OOLICHUS

BBICTYIUIEHUE OYZET KOHTPYIHTHBIM COLIMATIbHOMN KYJIbType OOLIeHNUS

BBICTYIUIEHHE OyIeT MOAXOANUTh MPOECCHOHATEHON KyJIbType OOIIeHHUS

O’KH/IaHUE TOTO, YTO BBICTYIUICHHE OYIET COOTBETCTBOBATH KYJIbType OOLICHNUS

4. Hanbonee Ba)XHBIMU TPU3HAKAMH KJIaCCU(PHUKAIMU 11 JETOBBIX KOMMYHHKAIIUH THITOB ayAUTOPHU
SIBIISIIOTCSA:

M0 OTHOLICHUIO K BOCIPUHUMAEMOM HH(POPMALUT

0 pa3Mepy

10 YPOBHIO TOJATOTOBJIEHHOCTH

IO CTETICHU HE OAHOPOJHOCTH

5. I'maBHBIM NPHU3HAKOM, CBUAETEIBCTBYIOIIMM O TOM, YTO BBICTYIJICHHE IPOXOAUT YAAUHO,
SIBIISIETCS:

BBIpa)KEHHE JIMI HE COOTBETCTBYIOLIEE

HaJIM4Me KOHTAKTa Iia3

HE YCTOWYHBOE BHUMAHHE ayTUTOPHH

YCTOHYMBOE BHUMAaHHE ayTUTOPHH

6. Ilopsimok pacHonoXeHWs OSTamoB MOATOTOBKM K  BBICTYIUIGHHIO HMMEET  CIEIYIOLIYIO
MIOCJIEZI0BATEIbHOCTD: PACCTaBbTE B MPABUIILHOM TOPSIIKE

OIIEHKA ayIMTOPHU 1 0OCTaHOBKH, BEIOOP MOJIX0/1a K M3JI0KEHHIO

NICUXOJIOTMY€eCKask HOATrOTOBKA K BBICTYIUICHUIO

olpeJieJIeHNE TeMBbI U 1IeIN BBICTYIUICHUS, pa3paboTKa MlaHa BBICTYIICHUS

no00p MaTepuaia, BEIOOp CTPYKTYPHI U JIOTMKH BBICTYIUICHUS, IPU HEOOXOJMMOCTH KOPPEKTUPOBKA
I1aHa, BEIOOP crtocoO0B BU3YaIbHOM MOJICPIKKH

7. OcHOBHAs 4acTh BBICTYIUICHUS NIE€PE]] ay TUTOPUEH JOIKHA BKIIOYATh:

OTBETHI Ha BOIIPOCHI, HEUTPAIIM3ALUIO BO3PAKEHUIN

JIOCTHKEHHE 1ENH BBICTYTUIEHUS

HE apryMEHTHPOBAaHHOCTb

MHQOPMUPOBaHHE

Tema 6. CoBpeMeHHBIE (POPMBI AETOBBIX KOMMYHHKAIIUN

1. 1 MaccoBOil KOMMYHHKAIMH XapaKTEPHbI CIEAYIOIMINE ICUXOJIOTHYECKHE MTPOLIECCHI:
DopMUpOBaHUE IEHHOCTEMN

He Bocnpusitie nupopmarmn

MoTHBanys U aKTUBU3ALUs TBOPUECKOTO MBIIIITICHS

WHrepec, noapaxanue

PacnipocTpanenue ciyxoB
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2. MH}popMannoHHO-KOMMYHHKAIIOHHAS Cpe/la B CHIIy CBOMX OCOOCHHOCTEH MMEET OIpe/IeTICHHBIE
XapaKTEePHBIC CBOWCTRA!

JICIICBH3HA MTOTydeHU HHQOpMAIIUn

HU3Kasi CKOPOCTh TepeIadn

JIOPOTOBH3HA MOTyYeHUs HHpOpMauu

00beIMHEHUE PA3TMYHBIX BUIOB MHPOPMAIIMK HA OCHOBE MYJIbTHME A

BBICOKAsi CKOPOCTb Iepeiadn

3. B xauecTBe MOOMIFHOTO KOHTEHTA YaIlle BCET0 MOYKHO HANTH:

TEKCTOBBIC (hailJibl;

UG POBBIC CIANTBI

BUJIEO TEKCTHI

3BYKOBBIE (PaiiiIbl

4. Tlpenmy1iecTBaMu UCIONBb30BaHUs IHTpaHET SABISAIOTCS:

CHIDKEHHE 2P HEKTUBHOCTH B3aMOICHCTBAN

JIETKHUI JOCTYTI TIepcoHalia K He0OXOAUMBIM JaHHBIM B IU(POBOM BHU7IE

CHW)KCHUE TIPOU3BOIUTEIILHOCTH TPYy/ia

MT'HOBEHHAS ITyOJUKAIUs TaHHBIX

5. Ilenu co3gaHus 37€KTPOHHOTO NMPABUTEIHCTBA:

3¢ dEeKTUBHOE U MEHEE 3aTpaTHOE YIPABICHUE TOCYCIyTraMH

COBEPIICHCTBOBAHHUE JIEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BIIACTH TIEPE]] HAPOIOM

3aTpaTHOE YIpaBleHHE TOCyCIyraMu

W3MEHEHHUE B3aUMOOTHOIICHUH MEXKy OOIIIECTBOM U ITPABUTEILCTBOM

6. HenoctatkamMu 371€KTPOHHOM MOYTHI SIBISIIOTCA:

AstopcTBo Bomnpoca: Konomuen Anapeit BanepseBuu

JIOCTaTOYHO BBICOKAs HAJICKHOCTh JIOCTABKU COOOIICHHUS

HAJIMYUE TAKOTO SIBJICHUS, KaK CIlaM

MPOCTOTA UCIIOIB30BaHUS Y€TIOBEKOM U IPOTPaMMaMu

JieleBU3Ha U ObICTPOTa TIepelaur COOOIIEHIH

7. Io croco0y npecTaBiIeHHs MPE3SHTAIIMI MOKHO BBIICITUTh.

Mpe3eHTalus1, KOTOPYIO BEIET CEKpeTaph

MPe3eHTalsI, KOTOPO# yIpaBIseT MpHUriameHHoe JIATO (TTOTABIIHK)

MPE3CHTALIUS, YIPaBJIsieMasi PyKOBOIUTEIIEM

aBTOMATUYECKH JIEMOHCTPHUPYEMas TIPE3eHTAIU

8. o hopme npencraBnenuss nHOOPMAIIMK TPE3CHTAIIMH TTOIPA3ACTAIOT Ha:

HACTCHHBIC MPE3CHTAIINN

MpE3EHTAllMU B BUJIE CAiiJIOB

HACTOJIbHBIE MPE3CHTAINH

WHTEPAKTUBHBIC MTPE3CHTAILIUN

9. Tlopamok pacmoyOXKEeHHs CIaiiloB MMeeT CIEAYIONIyI0 IOCIeI0BaTeIbHOCTh: pPAacCTaBbTe B
MIPABUIILHOM TTOPSIIIKE

TUTYJBHBIN JIACT

COJICpPIKaHUE MPE3CHTAIMH

OCHOBHAsl YaCTh MPE3CHTAIINN

3aKJIFOYUTENbHBINA CIIai

pe3toMe, BBIBOIbI

10. 3a kakoe BpeMmsi uies ciaiia JoKHa BOCIIPUHUMATHCS C TIEPBOTO B3IJISIIA:

20-25 cexyHn

10-15 cexynn

15-20 cexyHn

5-10 cexyHn

11. IlpuunHamu u3MeHeHMs 3arojioBka ciaiga «MotuBbl koMmnanud 3AO “Mamxoinauar’ 1o
MPUHSATHIO PEIICHHUS O CO3IaHUH KaJPOBOI'0 pe3epBay MOTYT OBITh:

HE COJCPKHUT BAKHYIO HHPOPMAIUIO

COJICPKUT UINTHUITHIO UHPOPMAIIHIO

3aroJIOBOK CJIMIIIKOM JJIMHHBIN

HE COTJIaCyeTCs C TEKCTOM CJaifia

12. JIns yCHemHoro BEICTYIUIEHUS HYKHO.
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YeTko TIpeIcTaBIATE ceOe 1elhb

IInoxo 3HaTh CBOM MaTepuan

BrITh HE YBEpEHHBIM B yCIIeXe

3HATh COCTaB Ay TUTOPHH

13. Ecnom [neTambHO ONMCHIBATH [JEHCTBHSI BBICTYNAIONMIETO B MOMEHT CMEHBI CJaiia, To

IOCICa0BaTCIbHOCTD JIeiCTBUM 6YHCT BBITVISIACTD CICAYHOIIUM 06pa30M: PacCTaBbTEC B IIPABUJIBHOM MOPAAKE

CoxpaHeHrie MOTYaHHS B MOMEHT CMEHBI CTapOro Cliaiia Ha HOBBIH.
BoccranoBnenne 3puTensHOTO KOHTaKTa B MOMEHT Hadaia paccka3a O HOBOM claiizie
CoxpaHeHHe 3pUTEIBHOIO KOHTAKTa C ayJAUTOPHEH IpH HU3JIO0KEHUU JIOTMYECKOTO Mepexoja K

CIIEIYIOLIEMY CIaiy.

clamaa.

CoxpaHeHre 3pUTETBFHOTO0 KOHTAKTa C ayAWTOPHUEH NPH 3aBepLIeHHH OOCYXIACHHS MPEIBITYIIETO

Tewma 7. [lenoBast 3THKa, 3TUKET U KyJIbTypa B cpepe MeTOBbIX KOMMYHHUKAIUI

1. B xakux npaBuwiIax ¥ HOpMax pacKpbIBae€TCs! IPUHLUI JOOPOCOBECTHOTO OTHOILEHHS K TPy ?
OepekHOe OTHOLICHUE K OPYAHSM Tpya

AKKypaTHOCTb B BBIITOJTHEHUHN CBOMX O0S3aHHOCTEH

CTpeMIJICHHE K COBEPLICHCTBOBAaHUIO MacTEPCTBA

M000Bb K M30paHHOH mpodeccun

BBICOKas TPeOOBaTENBHOCTD K ce0e M OKPYIKAIOIIUM: KOJIJIeraM, KIIMeHTaM

coOJII0IeHNE TUCLIMIUIMHBI TPYyJa

JKeJlaHUE TOAETIUTHCS CEKPETaMH CBOETO TpyJa (HACTaBHUYECTBO)

coOmoerre GopMaNbHBIX MPABUIT U3 JIOJHKHOCTHBIX HHCTPYKLUH

2. Kto BiepBbIe BBEN B HAYYHBII 000POT TEPMHUH STHKA?

Huuepon

Apxumen

Coxkpart

ApucroTenb

3. Peub BocnipuHUMAETCS KaK KyJIbTYpHasi, €CIIH BBITIOJTHSAIOTCS CIIeTyIOIIe TPEOOBaHHUS:
MPaBUIIBHO yMIOTPEOIISIFOTCS CII0Ba

OTCYTCTBYIOT CJIOBa-TIapa3HUThI

UCIIOJIB3YIOTCS 00OPOTHI, COZlEpKAIHE JIUIIHNE CTI0BA

A0IyCKacTCs HEBCPHAsA MHTOHAIUA

4. EcTb 11 pa3HULIa MEKAY JIEJOBBIM U OBITOBBIM 3TUKETOM?

JIEJIOBOM 3THKET IO CPAaBHEHUIO C OBITOBBIM OoJiee OpHLINaICH, 3TO ONPEAEISIET BCE OTIMYMS
OHMH IMTOYTHU OAUHAKOBBI

B JICJIOBOM 3THKETE OOJIbIIE MTPABUII, YeM B OBITOBOM

5. Kakue u3 npuBeieHHBIX IPaBUI OTHOCSATCS K AEJIOBOMY STHKETY?

He Oy/bTe HEPAIUIUBBI

JQyMaiiTe o ApyTHX, a He TOJNBKO O cede

CEp)KUBaiiTe CBOE pa3ApaskeHHe

OyzabTe M00e3HbI, JOOPOXKeTaTeIbHbI U IPUBETIUBbI

JlefaiiTe Bce BOBpEMSI

IPOMKO HE CMENTECH

He OoJTaliTe JIUIIHErO

TOBOPUTE U MUIINUTE XOPOLIUM A3BIKOM

0JIeBaliTeCh, KaK IOJI0KEHO

6. [lenoBoi mpoOTOKOI — 3TO:

NpaBuia, periaMeHTHPYIOIIUE TMOPSAAOK BCTPEY M NPOBOJAOB, MpOBeIcHHE Oecel M MEeperoBOpOB,

OpPTaHU3AINIO TIPUEMOB U JICTIOBOU MEPEITUCKH.

CBOJI IPaBHJI B JEJIOBBIX U CIIY>KEOHBIX OTHOILICHHSX;
0CO3HaHKE 100POCOBECTHOTO UCIIOJIHEHHUS COTPYIHIUKAMU CBOUX 0053aHHOCTEH;
7. Bumamm 3THKeETa, BBIICISEMBIX 10 KPHUTEPUIO TOH Cdepbl JAeATENHHOCTH, B KOTOPOWM €ro

HCO6XOJII/IMO IIPUMCHSATD, ABJIAIOTCA:

JIEJTOBOM STHKET

HE CBETCKHM dTHUKET
JUINIOMATHYECKHUI DTUKET
BOHMHCKHH 3TUKET
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8. IMumK He BKITIOYAET CIeTyIOIIre KOMIIOHEHTHI:
IIpodeccrnonanbHbIe KOMIIOHEHTHI

OTUYHBIE KOMITOHCHTHI

DcreTndeckre KOMIIOHEHTHI

Buemnuii Bug

9. Uro HanboJjee BaXKHO B MoJlapke?

1eHa

JKeJTaHWe TIOCTaBHUTh PAOCTh

UCKPEHHOCTH TOTO, KTO TapPHUT

HaMeEK

10. CobmroneHre 9yBCTBa MEPHI B Pa3rOBOPE — ITO:
BEXJIMBOCTh

MPeTyNPEAUTETHBHOCTD

JTUTUTIOMATHIHOCTh

TaKTUIHOCTh

11. YOexnas cobecenHuKa, ClIeAyeT MPUMEHSITh CICIYIOIIUE TPAaBUIa apTyMEHTAIIUK U YOS K ICHUS:
3aKOH MaKCUMU3aIlUU apryMEHTOB

3aKkoH BCTpamBaHUS

3aKkoH CyOBEKTUBHOCTH

3aK0H 00BEKTUBHOCTH U T0KA3aTEILHOCTH

3aK0H MUHUMAIIN3AIUN apTYMEHTOB

Tema 8. DPPeKTUBHOCTE KOMMYHHUKAITHI

1. KauecTBeHHBIE L€ PEKIIAMbl — IPUMEPHI:

HaNIOMUHAHHUE MTOTPEOUTEISIM O HATMYIUN KaKOTO-TO TOBapa B TOPrOBOH CETH

MOJrOTOBKA MOTpeOUTENeH K OTKPBITHIO HOBOTO MarasnHa

YBEJIMYUTH ToBapoobopor ¢ 10 mo 12%

ONITHMH3HUPOBATH PEKIIAMHBIN OFOKET

2. llensiMu BHEITHEH AEIOBON KOMMYHUKAITUH SIBIISIIOTCS:

MOOHUIIM3AIHS Ay JUTOPUH Ha OTIpe/ICIIeHHBIE ICHCTBUS

W3MEHEHHE MMOBEACHUS COTPYIHUKOB

WH(POPMHUPOBAHUE COTPYIHUKOB;

(dbopMHupOBaHIe MHEHHUS ONIPEICTICHHON ayAUTOPHH

WH(POPMUPOBAHUE ayTUTOPUI

3. K unnuBuyansHbeM akTopam moBbimeHUs 3)(GEeKTHBHOCTH KOMMYHUKAIIUNA HE OTHOCSTCS:

0JIM3KHe YCTAaHOBKU M 3HAHMS Y UCTOYHUKA U aJipecara

MOBBIIIIEHHE KOMMYHUKAaTUBHONW KOMIIETEHTHOCTH COTPYIHUKOB

peryiupoBaHre HHPOPMAIMOHHBIX TOTOKOB

BHIOOpP KOMMYHHKAHTOM HanOoJjiee OAXO/ISIIEr0 MeKIMYHOCTHOTO KaHaa

CO3/IaHHE CHCTEM OOPATHON CBA3H

4. Mogens Teomopa Hrlokomba mMeeT cxemMaTHUecKOe H300paK€HHE B BUJIE PABHOCTOPOHHETO
TPEYTOJIbHNUKA, BEPITHHAMH KOTOPOTO SIBIISIOTCS:

colMajbHas CUTYaIus

KOMMYHHUKATOp

HKOHOMHUYECKAs CUTYaITUs

KOMMYHHUKaHT,

5. C TOUKM 3peHUs] TaKOTO KPUTEPHA, KaK XapaKTep B3aUMOJECHCTBHS, BBIIETSIOT CIEAYIOIIUE THIIBI
KOH()JIMKTHOTO B3aUMOICHCTBUS:

COBMECTHBIH MOUCK PeIIeHHs TPOOIEeMBI

00pb0a, MOMBITKH TTOIABICHUSI JPYTOro

YXO[l OT KOH(JIMKTA

yXyaueHne 00CTaHOBKH

6. [ToHsTHE «KOMMYHUKATHBHASI JTMYHOCTBY» PACKPBIBACTCS Yepe3 COBOKYIHOCTh HEOOXOIMMBIX JIJIS
KOMMYHHKAIIUN XapaKTePUCTHK:

(YHKIIMOHAIBHBIX

MOTHBAIIMOHHBIX

MO3HABATEIBHBIX

COLIMATIBHBIX
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7. Kakue OCHOBHBIC IMCTAHIMH, OOBIYHO COOJIOMAIOTCS OOJBIIMHCTBOM JIIOJEH B IpolEcce
KOMMYHHKaIUn?

nyOnuaHas

conmagbHast

HKOHOMHUYECKas

WHTUMHAas

Tema 9. YrpasieHne KOMMyHHUKAIHSIMHA
1. K ocHoBHbIM ¢yHkuusim IR-otnmena (mnm IR-MeHemkepa) OTHOCHTCSI BBIIOJIHEHHUE CIIEIYFOIIUX

pabor:

opranuzanus roadshow

MOJITOTOBKA ¥ MTPOBEJICHUE TOJOBBIX COOPAHUI aKIMOHEPOB

MOHHMTOPHUHT 0a3bl aKIIMOHEPOB

MOHHUTOPHUHT 0a3bl PaOOTHIUKOB OpraHU3aAINH

MIOJITOTOBKA M TIPOBEJICHHUE TOJIOBBIX COOpaHH paOOTHUKOB OpTaHU3aIIH

2. VYhpaBicHHE BHYTPCHHUMH KOMMYHHKAIIUSIMH — 3TO JEATENbHOCTh Ha cThike HR (Human
Resources, kaapsl) u . BBemuTe Ha MecTe mpomycka TeKCT

3. Kak Ha3bIBaeTCsl COBOKYITHOCTh HOPM, TIPABWII, IEHHOCTEH, STHYECKUX CTAHIAPTOB, PAa3eISIEMBIX
BCEMH COTPYAHUKaMH, GOPMHUPYETCS B IIpoliecce pabOThl OpraHu3anuu?

BBC}Z[I/ITG OTBET B BUJC TECKCTa

4. Ilpecc-nanka — 310 Ha0op PR-TEKCTOB 1 Mpounx JOKYMEHTOB, KOTOPBIE MOTYT OBITh IIPEACTABICHBI
XKYPHAIUCTaM HEIIOCPEICTBEHHO Ha MEPOIPHUITHH, HAIPUMEP

BBenurte Ha MecTe MpoITycKa TEKCT.

5. Kak Ha3pIBaeTcs Tpymnma Jrofei, 00ObeAMHEHHBIX OOIIMME MPU3HAKAMH WM OOBbEIWHEHHAS Paju
KaKoH-1100 ey UiH 3a1adn?

BBC}Z[I/ITG OTBET B BUJC TCKCTa

6. Kak Ha3bIBaeTCs MPOJBHIKCHUE MHTEPECOB YACTHBIX JIMIl U KOPIOPATUBHBIX CTPYKTYp B OpraHax
rOCyJapCTBEHHOU BJIACTU?

BBC}Z[I/ITG OTBET B BUJC TECKCTa

Kpurepuu onenuBanus:

OcHOBHBIM KpuTepueM 3((PEKTHBHOCTH YCBOEHMS YYalIUMHCA COJAEpKaHUs Yy4eOHOro
MaTepuaia CUuTaeTcs Kod(pPHUIUEeHT yCBOCHHS Y4eOHOTO Marepuana, KOTOPBIA ONMpeneseTcs Kak
OTHOIIICHHE MPAaBUIBHBIX OTBETOB yyaluxcs K o0I1eMy KOJIUYEeCTBY BOIIPOCOB.

Omnwucanue mKaxbl OIEHUBAHUS:

— OLIEHKA «OTJIMYHO» CTaBUTCS PU BBIINOJHEHUH He MeHee yeM 80% 3amaHuii;

— OIIEHKA «XOPOIII0Y» CTABUTCS MPHU BBHIMOTHEHUHN HE MeHee ueM 70% 3amanuif;

— OLIEHKA «YJOBJIETBOPUTEIBHOY» CTAaBUTCS MPH BHIIIOJIHEHUU HEe MeHee ueM 60% 3a1aHuii;

— OIICHKA «HEYOBJICTBOPUTEIHHO)» CTABUTCS MPH HETpPaBWILHOM OTBeTe Oosee uem Ha 40%
BOIIPOCOB TECTa WM HEBBINOIHEHUH Oosee ueM 40% 3anaHuil.

[MpakTruyeckue 3aaanus (KeHChbl, TPEHUHTH)

[IpakTUueckoe 3a1aHre OCHOBAHO Ha MPAKTUYECKH 3HAYMMBIX CUTYAIUSX W HAIMpaBJICHO HA
(dbopMUpOBaHHE Yy CTYACHTOB MPO(PECCHOHANBHBIX YMEHUW M HAaBBIKOB, YMEHHUS [IEHCTBOBAThH B
ycnoBusX Oynymied mpodeccruoHanbHOM AesTenbHOCTH. [Ipu pereHun 3amaHusi CTYNEHT JIOJKEH
YUUTHIBATh, UTO 3aJ]aHHE COJCPKUT JABE YACTU: OMUCAHHE U CIEIHATbHBIE BOMPOCHI, (POPMUPYIOLITHE
HEOOXOIMMBbIE YMEHHUS W HaBBIKK. [Ipeknae dYeM TpHUCTYNHUTh K PEHICHUIO0 3aJlaHusl, CICAyeT
BHHUMATEIHHO O3HAKOMHTHCA C cojepxkaHueM. HeoOXOoauMo YSICHUTH CMBICT 3aJaddl U YCJIOBHS,
MCXOJIS U3 KOTOPBIX, HY’)KHO JIaTh OTBETHI HA TTOCTaBJICHHBIE BOIIPOCHI.

OO01muii anropuT™ pelieHus 3a1a49i MOXKHO U3JIOKUTH CIIETYIOIIUM 00pa3oM:

— IPOYUTATH U TTOHATH TEKCT 3a/1a4H;

— OMPENIETUTH TEMY, pa3/iei, BOIPOC MO KOTOPOMY COCTABJICHA 33/1a4a;

— IIPOBECTH aHAJIU3 CUTYAIINH, ONTMCAHHOM B 3a/1aue, M pa3pelnTh mpodiemy.

Tewma 1. [lonsTHe, BUIBI ¥ pOLECC KOMMYHHUKALIMI B OpraHU3alnsIX
Ketic Ne 1.
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VYrpapiasiomuid AUPEKTOp OJHOM M3 KOMHAaHWK U3 cdepbl MPo(HecCHOHATBHBIX YCIyT ObLI
UCKpEHHE yOeX/IeH B Ba)KHOCTH KOMMYHMKAIIMH U 3aCTaBIISUI CBOMX CTapIIUX MEHEIKEPOB YAEIATh
uM BpeMms. bru3Hec komMmaHuu ObLT OPraHU30BaH C MOMOINBIO Tabeneil 0TpabOTaHHOTO BPEMEHH, U
KOMMYHHUKAI[MM MOXHO OBLIO OTHECTH TOJIBKO B Trpady «YmpaBieHue». Kaxayro Henento
PYKOBOJIUTENb MPOEKTa MPOBEPSUI PAacCUeTHOE BpEeMsS M JeJall BBITOBOP KaXKIOMY MEHEIKEpY, y
KOTOPOIO I0Ka3aTelu IPEBbIIAIN YCTaHOBJIEHHBbIH MUHUMYM. IlockosibKy Ipeamnosiaraioch, 4To
COTPYIHUKH, HE COOJIONAIONINE YCTAHOBJICHHBIC MPaBUIIa, OTEPSIOT CBOIO paboOTy, TO HETJIACHOE
MOCTIAHHUE CTApIIUM MEHEIKepaM BBIMVIAENO CIEeayomuM o0pa3oM: «BHyTpeHHIE KOMMYHUKAIUH
OYCHb BAXKHBI, HO €CJIM 5 3aCTaHy BAC 3a 3TUM 3aHSITHEM, Bl YBOJICHBI».

1. Yem, 1o BaiieMy MHEHHIO, OOBACHIETCS TaKOE MOBEACHNUE PYKOBOAUTEINA?

2. Kakas nperpajia KOMMYHHKAIIUA UMEET MECTO B JAHHOM ciy4ae?

3. MOXKHO 111 U3MEHUTD CIOKUBLIYIOCS CUTYALUIO?

Keiic Ne 2.

[TpounTaiite BeIIEpkKKY U3 KHUTH «Jleno He B kode. KopnoparuBHas xynabTypa Starbucksy.
Astop kauru — ['oBapn bexap mpopaboTan Ha pyKoOBOASIIMX NODKHOCTAX B Starbucks 17 mer. Bo
MHOroM Oaroziapsi eMy KOMIIaHHUS BbIIIIJIa HA MEKyHAapOJHBIM ypOBEHb U BbIpociia ¢ 28 KodeeH B
1989 1. no 17 000 B HacTosiee Bpemsi.

[IpaBma o cokpallleHuM TAaTOB

Korga s neman cBou mepBble IIard B KayeCTBE PYKOBOJAUTENS, MHE MOPYYHJIA IPOBECTH
COKpalleHle MTaToB. DTO OBbLI OJUH W3 CAMBIX TSDKEIBIX MOMEHTOB B MOEH TOKa eImie KOPOTKOU
KU3HU MEHEeKepa, M0ITOMY, MOXKeTe cebe MpeCTaBUTh, Kak s ce0sl 4YyBCTBOBA, KOTJa y3HaJ, 4TO
KTO-TO M3 Halllell KOMaH[bl CIy4ailHO OCTaBWJI Ha KOMMPOBAIBHOM amiapaTe CIUCOK COTPYAHUKOB,
MoANeXKalux cokpameHuto. Cam s Jaxke HE MOTY OMHcaTh, HA YTO 3TO ObUIO Moxoxke. S cumen,
COBEPILIEHHO YOWTHIN, U pyrajics npo cedsi, MOBTOPSSL, YTO HE KeJal MMETh CO BCEM STHM HUYETO
obmero. IlpumymaTh, Kak BBINYTaTbcs HE YJOaBalOCh. B TakoM COCTOSHUM MEHs 3acraia
nomouHua. OHa mojoIa, NOCMOTpeNaa Ha MEHs U ckazana: «['oBapJ, TOJBKO INpaBla 3BYYUT
MIPaBA0NOI00HOY.

D10 OBUT BEPHBII COBET — XOTS MPOUTHOPHPOBATH OMIMOKY M CIIEJNATh BHUJ, YTO HHYETO HE
MIPOU30ILIO0, Ka3aJIOCh 00Jiee MPOCTHIM pellleHrneM. S MOHsII, YTO ¢ YHCTOM COBECThIO MOTY ClIeNaTh
TOJBKO OJHO — CKa3aTh MpaBIy, — U Ha CIEAYIOIIee YyTpOo OOBSIBUI o0IIee coOpaHue COTPYIHUKOB
KoMIaHuu. MBI cenu nepeq 3aj1oM, rae coOpanock okono 200 yesnoBek, U paccka3alyd O COCTOSHUHU
Ou3Heca, 0 CUTYyalluu, C KOTOPOU CTOJNKHYJIUCH, M O IPUYMHAX, 10 KOTOPHIM CUUTAaEM HEOOXOIUMBIM
COKpAIICHHE IITAaTOB. 3a4€M YTO-TO yTauBaTh? PacKphiBasi KapThl, Mbl BCE BHIMTPBIBAJIM U HUYETO HE
TEpSUIN.

OTOT mNpocTOM, XOTS M TpeOOBaBIIMN HEPBHOIO HANpPSDKEHUS IIAar — TMEepexo]] Ha
OTKPOBEHHOCTb CO BCEMH, KTO paboTan B KOMIaHUM, — KapAMHAIBHO MU3MEHHJI 001ee BOCTIPUSATHE
CJIOXKMBILIEHCS HEJIErKo cuTyaunu. UYto nana Hama 4ecTHOCTh? OHa ynmydilnia B3auMOIIOHUMaHKE
1, K MOEMY yJIUBJICHUIO, 3HAYUTENIbHO YMEHbIINJIA HAllli TpyaAHOCTH JIroau Gosbliie He 03UpaInch B
MIOMCKaxX MPU3paKa, OHU CTAIM COTPYAHUYATh C HAMHU.

S ycrpauBan exenHeBHbIE OpU(UHTH U MOCTOSIHHO Jiepxajl pabOTHUKOB B Kypce Jiena, YTo
MIOMOTaJIO UM pa300paThCsi B CBOEM OTHOUIEHUHU K MpoHucxoasaieMy. JIxo1u criocoOHbI CIPaBIIsAThCS €
po0GiieMaMu JIy4Ille, YeM MBI IIPEATNONIaraeM, HO JINIIb MPU YCIOBUM, YTO OHU MOTYT BEPHO CYAUTH O
CBOEM TMIOJIOKEHUH, a Ul 3TOr0 UM HEOOXOAMMO 3HATh MpaBay. Mbl HE MOIJIM OTKa3aTbCs OT
COKpAaIIeHHsI, HO COTPYIHUKH YyBCTBOBAJIM ce0sl 0oJiee MOArOTOBIEHHBIMH, IOCKOJIBKY Mbl YECTHO U
OTKPBITO COOOIIAIM UM BCE, UTO Kacaloch npoiiecca. ['pydas ommbka 0JJHOro U3 KoJuler ooepHyIach
JUISL MEHSI UCKITIOYUTENIbHO BaKHBIM YPOKOM TOBE/IEHUSI B OM3HECE U B KU3HHU.

1. K kakoMy BuAy OOLIEHHS C TOYKM 3PEHHUS HUCIOJIb3YyeMOW TEXHUKH, €ro Leled u
0COOCHHOCTEH TMYHOCTH MOXKHO OTHECTH KOMMYHUKAIIMH, OTIMCAaHHBIE B IPUBEJACHHOM puMepe?

2. Kakyro pyHKIUIO pealnnu3yloT NPUBEIECHHbIE B CUTYallud KOMMYHUKALIUN?

3. Kakyro wuHpOpMaNMio, ¢ TOYKH 3pPECHHS TMPOBOJUMBIX €0 W3MEHEHUW, JOBOIMII
PYKOBOJIUTENH /10 paOOTHUKOB B MPUBEICHHON CUTyallMu?
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Tema 2. JlenoBas nepenucka

[IpakTrueckoe 3aganue

Hwxe npuBeneHbl CyIIECTBUTENbHBIE M TJIAroJibl, U3 KOTOPBIX B MPAKTUKE YIPABJICHUS
COCTaBJISIIOTCSl IJIarojibHO-UMEHHBIE CIIOBOCOYETAaHMsI JENOBOW peud. BriOepure U3 MPUBOIUMOTO
HWKE TMepeyHs riaroy (-bl), HE MOAXOASANIUE (-He€) I COCTaBJICHUS TAaKOIr'o CIOBOCOYCTAHHS C
KaXKJIbIM U3 CYILIECTBUTEIbHbIX.

ABTOpHUTET — TIOJTy4aTh, 3aBOCBBIBATh, POHSTH, IPHOOPETATS.

AKIEHT — JIeNlaTh, CTaBUTh, PACIIPEAEIATh, CHUMATb.

Bakancus — 3ameniarb, UMeTb, UCIIOJIb30BATh, YBEIMUMUBATD.

I'apanTus — 1aBathb, UMETh, 1OIY4aTh, BHITOIHSTH.

JIMpeKTUBBI — IPEANPUHUMATD, BBITIOJIHSTH, I0JIY4aTh, IEPEHOCUTb.

JlokJaa — BBICTYIIAaTh, TOTOBUTH, PACCKA3bIBATh, AENATh.

3asiBKa — BHOCHUTb, JI€JIaTh, BHINOIHATh, OTKJIOHSTD.

HNuBeHTapu3aums — NpoBOAUTD, IPOU3BOIUTH, PEATU30BATh, OCYILECTBIISTh.

HNHCcTpyKUMSA — BBIIOIHSATH, 3aTparuBaTh, pa3padaThiBaTh, 1aBaTh.

Kanauaarypa — Ha3HayaTh, BEIBUTATh, MOJIEP)KUBATh, CHUMATh.

Koopannanusi — ocyniecTBiIsTh, IPEIOCTaBIATh, A€JaTh, TPOBOIUTS.

Tewma 3. JlenoBbie Oecebl U COBEIAHUS

[TpakTHueckoe 3ananue

Huxe npusenensl GopMyIHMpOBKH, KaxAass U3 KOTOPBIX HUMEET CBOM COOCTBEHHBIN CMBICII,
COOTBETCTBYIOLIMI TOMY WJIM MHOMY KOHTEKCTY OJJHAKO y HUX €CTh M OJHO 00Ilee CBOMCTBO: IpHU
BCEM CBOEM 0JIar03BYYHH OHH CIUIIKOM HEUTPAJIbHBI.

«51 xoten ObI OOBSICHUTH BaM 00JIee TTOAPOOHO...»;

«Kopoue rosops, 3710...»;

«Ecau roBOpuTh KOHKPETHO, TO...»;

«[lo3BoIbTE, 51 CHOPMYITHPYIO CBOM BOTIPOC MO-TPYTOMY...»;

«OTOT BONPOC MOXKET 3By4aTh Kak...»;

«B nmpyroii popMyTupOBKE ITOT BOIPOC 3BYYHUT TaK...)».

M3mMenute npuBefeHHbIE HIDKE HeWUTpaibHble (opmyaupoBku. [IpeoOpasyiiTe ynpeku B
BOIIPOCHI. BMECTO NpeaIonoKeHnid NCIONIb3yUTe YTBEPAUTENIbHBIC BbICKa3bIBaHUs. VckimrounTe Bee
HeyBepeHHbIe hopMyarpoBKU. Dokycupyiite Gppasbl Ha ceOe M Ha CBOEM IPEANPUATHH.

1. MbI cTapaeMcst ObITh B YUCJIE TYUIITUX, TP ITOM...

2. To, 0 ueMm s mbITaJICA paccKas3arh. ..

3. Ml sBAsieMcs IEHCTBUTENBHO KJIACCHBIM PEKJIaMHBIM areéHTCTBOM U MOKEM MPEUI0KHUTh
BaM OyKBaJIbHO BCE.

4. Hama rimaBHas 3a/1a4ya 3aKJIF0YaeTCsl B TOM, YTOOBI YETKO MPECTABIATH ce0e NMepCIeKTUBbI
pa3BUTHS PBIHKA.

Hawm ynanocs 3aHsTh Beqylue MO3UINUN Ha PhIHKE C roJ0BbIM 00opoToM 100 MiH 10iu1., HA
KOTOPOM Y Hac OCTaJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiiep».

S xoren Obl IpencTaBUTh BaM cerous Haury pupmy — AO «Mromiep» ...

Ham neBus — Bce U3 OOHUX PYK

Benp M0OHO OBLIO OBI IPEIONIOKHUTH, UTO

Hamum K1MeHTh! JOBOJIBHO YacTO MPUCHIIAIOT HAaM MHChMa, B KOTOPBIX COOOIIAIOT

Hama npoaykuus npeamnogaraeT BBICOKMI YPOBEHb CKIIAJCKUX PACXO0B

Bynyuun npeanpusitueM ¢ 6ojiee 4eM CTOJIETHUM OIBITOM PabOTHI

Mgl cTapaeMcst ObITH Kak MOKHO OJIMKE K KIMEHTY

MpsI nomoraem HaluM KJIUEHTaM B

VY Bac HaBepHsKa CO3JaJI0Ch BIIEYATIICHHUE, YTO MBI JEHCTBYEM BCIIEMYIO

Bceex Bac, noporue ciymarenu, HHTEpeCyeT ceifuac npobiema. . .

TekydecTh KapOB y HaC HEBBICOKA

B KOHIIE€ KOHII0B, MBI CIIEIUAIM3UPYEMCSI HA. ..

MEI Beeraa crapaeMcs MPEAOKUTh BaM AEUCTBUTEIBHO XOPOLINI CEpBUC.
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Bam TpyaHO NOHATH, HACKOJIBKO 3TO BaKHO

Sl monarato, 4To0...

U xoHEYHO, TaKoe TOHATHE, KaK OJIM30CTh K KIUEHTY, HAM XOPOIIIO 3HAKOMO
Bam npuxoauiock koraa-HuOyab 3ayMbIBaThCSI O TOM. ..

He Oynyuu crienimanucTom, BBl MOXKETE U HE 3HATh. ..

Sl nymaro, 4TO CMOTY BaM B 3TOM MIOMOYb

Tema 4. JlenoBbie meperoBopbl

Tpenunr Nel. «DyHKIMYM KOMMYHUKALTUNY.

Tpenunr mnpoBoautcs B Qopme Oeceabl MexAy [apaMH Yy4YyacTHUKOB. B Hem Moxer
y4acTBOBATh MPAKTHUECKH JIF000E YUCIIO Map OJHOBPEMEHHO.

Kaxzplii y4acTHUK MOJIydyaeT MHAMBUAYAJIbHOE 33JaHUE BBUICHUTH YTO-IHOO Yy MapTHepa
(HampuMep, HET JIM Y HETO WJIM Yy ero OJIM3KUX 3HAKOMBIX JIOMa IIaXMAaTHBIX Yallld WX HEe ObLI JIU OH
CTapoCTON Kjacca B rojibl y4éObl B IIKOJIE, KAK YaCTO OH BKJIIOYAET TEJIEBU30p WU TIE JIIOOUT
OTIBIXaTh BO BpeMs KaHUKYJ, YyCIyraMHd KaKoro MHTEPHET-IIPOBaijiepa IOJIb3YyeTCs U TOMY
noo0HbIe BapuaHThl). ColepkaHue 3aJjaHus COXpaHsIeTcs B TaliHe OT mapTHepa™

[Tocne BBImaum 3amaHWii MOKHO JaTh HECKOJIBKO MHHYT Ha OOJyMBIBaHHE Yy4YaCTHHUKaM
TaKTUKH NPOBEICHUS KOMMYHHKALIUH.

[lepen kaxabIM yHaCTHUKOM CTaBATCS CIEAYIOIINE 3aJauu:

1) mOMy4uTh OT CBOEH Mapbl OTBET HA BOIIPOC U3 MOJYYEHHOI'O 3aaHuUs;

2) NONbITaTHCS BBIACHUTD, UTO JIOJKEH Y3HATh IapTHED;

3) He AOIYCTUTb, YTOOBI IAPTHEP y3HAJ €r0 3aJaHUE;

4) OTBETUTH Ha BOIPOCHI K TPECHUHTY.

Bcest coBokynHOCTB Oeces; IPOBOJAUTCS B T€UEHHE MATH MUHYT. Haio cTpeMUTBCS K BEIEHUIO
€CTeCTBEHHOH M HENIPUHYKICHHOH Oecenpl. 1o jkemaHuio CTOpOH 3TO BpeMsl MOXKET OBITh HEMHOTO
npoaieHo. [lociie okoHYaHus 1uanora BeAyluii cooupaeT NUCbMEHHBIE OTBEThI KaX/10r0 y4aCTHUKA
Ha Bompoc: «YTo, o HalleMy MHEHHUIO, CTPEMUWJICS BBIACHUTH Ball napTHep?» Tot, ube 3amaHue
pasrajaHo, CYUTAETCsl NPOUIPABIINM, OH moiydaeT (0 GayioB, a €ero CONEpHUK — BBIUTPABIINUM, OH
nony4aer 1 Gar.

3areM Y4YacTHHKHM OTBEYAIOT, YTO UM YAAJIOCHh BBIACHUTH B COOTBETCTBUM C IOJyYEHHBIM
3ajaHueM. Yem TouHee yYaCTHHK MOXKET OTMETHTh Ha BOINPOC CBOErO 3a/aHus, TEM JIydlle ero
pe3yabTar. B 3TOM myHKTEe 3aJaHMsl OLlEHKA OCYIIECTBIIsAETCs Mo TpexOamuibHOM cucteme 0, 1 u 2
Oamna. TouHbIlt OTBET oIleHWBaeTcs B 2 Oaina, OMWM3KUNA, HO HE TOYHBIA 1 Oamwi, He ymalochk
BbISICHUTH () O6asioB.

becena nomxHa mNpPOM3BOIUTH BIEYATICHHE HEMPUHYKIECHHOW, BOMPOCHI, 3a/aBaeMble
y4aCTHUKAaMH JIpyr JApYyry, €cTeCTBeHHbIE. JKelaTelbHO IOBTOPEHUE TPEHUHIa CO CMEHOM
MapTHEPOB. 3aTeéM YYACTHUKHM OTBEYAIOT Ha BOINPOCHI TpEeHUHTa. JlOMONHUTENbHBIE PE3YybTaThl B
OayulaX 3acuMTBHIBAIOTCS YYaCTHHUKAM, MPEICTABMBIIUM KadeCTBEHHBIC OTBEThl Ha BOIPOCHI
TPEHHHTa, 10 OJHOMY 0aJlTy 3a OTBET.

OTtBeThTE Ha BOIIPOCHI

1. Kakue oOmme u cnenuduueckue (yHKIUHM KOMMYHUKALIMM BBIIOJHSIOTCS B XOJ€
TpeHUHra?

2. EcTp h mpoTHBOpEYHs B 1eNsX ydacTHUKOB? [losicHUTE OTBET.

3. UTo co3/aeT TpyAHOCTH B BBIITOJHEHUH 3aJJaHUsA?

Tpenunr Ne2. «Brinepxka»

[lenpto TpeHHMHra sBISETCS OOY4YEHHE KOPPEKTHOCTH M BBIIEPKKE B 3HAUUMBIX U
SMOLIMOHAJIBHO HANPSKEHHBIX KOMMYHHUKAIUAX.

Y4acTHUKM pacrnojiarailorcs HapamH JIpyr MpoTuB Apyra. OAMH W3 yYaCTHUKOB UTPAET pPoOJib
PYKOBOJIUTENS, JPYrod poJib MOJYMHEHHOW). 3ajaHue JOJDKHO COAEpKaTh TeMmy HpoOIeMHOMN
KOMMYHHKAIUHU, KOTOpasi UMEET 0O0JIbLIIOE 3HAYEHUE JIJIsl 00OUX.

[Tpumep BoO3MOXHOHM curyauuu, [lomunHeHHBIN, BbIpabaTBHIBasi COBMECTHO C KJIMEHTOM
YCJIOBHS KOHTPAKTA, BKJIIOYWII B HETO TsDKEJNbIE [T MPEePUATUS 0053aTeNbCTBA, Kellasi pUCKHYTh B
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HA/IeXK/Ie BBIATH Ha HOBBIA CEKTOpP pBIHKA. 3a 3TOT BHUJA pabOT OTBETCTBEHHOCTh HECET caM
MOJYMHEHHBIH, TO3TOMY OH 00eIal pyKOBOJHUTEINIO, YTO CHPABUTCS. PykoBoanTEeh COMHEBAIICS, HO
MIOAYUHECHHBIN YBEPSUL, YTO CIIpaBUTCs. PykoBoauTEnb OANKCAI KOHTPAKT.

Korma mopjomien cpok HCIOJNHEHHS, BBIICHWIOCH, YTO TOAYMHEHHBIA IEPEOLEHHI Kak
BO3MOXHOCTH HPCANIPUATHUSA, TAK U CcOOCTBEHHBIE BO3MOKHOCTH.

Pa3pIrppiBaeMasi KOMMYHHKALUS IPOMCXOAUT B TOT MOMEHT, KOT/Ia ITOTYNHEHHBIN ITOCTaBHII
pykoBonuTenss mepen (AKTOM YK€ TPOM3OMICIIIErO CpbhiBa 0053aTENbCTB 1O  KOHTPAKTY.
OOs3aTenbcTBA BCE PABHO NPHUACTCS BBHINOIHATH, HO NPHUAETCA 3aIUIaTHTh HEYCTOWKY 3a CpBIB
CPOKOB.

3agaun TpeHWHTa. Y WrPAIOIIEro pojb PYKOBOJHUTEINS 3a7ada — BBIBECTH MOJYMHEHHOTO U3
CGGH, BBIHYAWUTH Ha HCKOPPCKTHOC BBICKA3BIBAHUC WUJIU HeﬁCTBHC, Ha IMPOABJICHUC BMOHHﬁ, a 3aTeéM
Haka3aTh 3a HapylIeHUE CIy)XeOHOI 3Tuku. Pasymeercs, Henmb3s NPUMEHSATh HEHOPMATHBHYIO HIIH
SIBHO OCKOp6I/ITCJIbHyIO JICKCHUKY, HO MOXXHO HNPUMCHATHL CapKa3M, A3BUTCIbHOCTDb, «MHTCJUIMTCHTHOC
U3/IeBATEIILCTBO

VY urparomero poib IMOJYMHEHHOIO 3ajJadya — HE MOAJAaThCs Ha IPOBOKATHUBHBIE
BBICKa3bIBaHU, BECTH ce0s CACPIKAHHO U JOCTOMHO, OCTAaBATHCS B TPAHUIAX CIY)KEOHOM STHUKH U HE
AONIYCTUTb HU SMOIMOHAJIbHBIX BCIIBIIICK, HU HAIPSKCHHOI'O MOJTYaHUA.

Kak TOIBKO PYKOBOAMTENH CUMTAET, YTO OH BBIBEN MNOJYMHEHHOTO W3 PABHOBECHS, OH
HAaKa3bIBaeT €ro, PUKa3bIBas IOJHATH BBEPX PYKY.

Jlaspie Mo JUMHEHHBIN MPOI0JKAET Pa3roBOpe OJHOM MOAHATON BBEPX PYKOH.

[Tocne cnenyromero npomaxa MOJAYMHEHHBIM OKa3bIBaeTCs BBIHY)KIEH HMOJHATH BBEpX 00€
pyku. 3areM BCTaTb €O CTyJla M CTOATh C HOJHATHIMM BBepX pykamu. Takum obOpaszom, 3a
OMOIHMOHAJIBHYIO HCBBIACPKAHHOCTDH HOI[‘II/IHCHHI)Iﬁ OKa3bIBACTCA HaKa3aHHBIM ﬂHCKOMq)OpTOM
103bl. PyKOBOAMTENF MOXKET SI3BUTEIIFHO BBICKA3bIBATHCS M TI0 MOBOAY IO3BI, U IO MOBOAY OOILIETO
BUJa MOJYMHCHHOI'O, HCAOBOJBbHOI'O BEIPAKCHHA JIMLA K IIPOYCTO.

[TocnenHee Haka3aHKE CTOATH HA OHOM HOTE C MOJHATHIMU BBEPX PYKaMHU.

Kaxnoe Haka3aHue NPUHOCHUT IUIIOC OAMH Oal PyKOBOAMTEII0 M MHUHYC OJMH Oaiul
NOJJYNHEHHOMY.

Tpenunr npogomkaercss 5— 7 MUHYT. 3aTeM CleyeT MEePEeCTaHOBKA YYaCTHUKOB CO CMEHOM
napTHepa 10 TPEHUHTY U CMEHA POJICH.

B xoH1ie nonsenenune utoros (pazpadborano Ha ocHoBe kHUTH B. K. Tapacosa).

Tewma 5. BeicTymieHus nepes ayJuTOpren.

[IpakTuueckoe 3aianue

N3yunTe KOHKPETHYIO CUTYAITUIO, TTOATOTOBHTE BHICTYIIJIEHUE U OTBETHTE HAa BOTIPOCHI.

[IpencraBsTe, uTo Bam mpeacTouT mpoBecTH 3aHsATHE Ha KypcaX MOBBIIIEHUS KBATU(DUKALINU.
Tema: «lIpoBeneHue AeNOBBIX MEPErOBOPOBY». B KauecTBe ciymareneid MOryT OKa3aThCsl KaK JIFOJIH,
y)K€ 3HaKOMbIE C M3Yy4aeMOW TeMOW M cTapsiiue cebe IeNbl0 Y3HAaTh BCE HOBOBBEICHHUS B ATOM
0o0JacTu, Tak W JIFOAM, BIEPBBIC M3YYAIONIME JAHHYIO TEMY U CTaBAllde ceOe IeJb MU3YyYUTh BCE
BA)KHBIE MOMEHTHI C CAMOI'O Hayaja U MOTPEHUPOBATHCS B BEACHUU TPYIHBIX IIEPETOBOPOB.

[ToaroToBrTE HECKOJIBKO (hpa3 O3HAKOMUTEIHHOM JICKIIUU TaK, YTOOBI PEIIATUCH CIETYIOIINE
3a/1auu:

1) BXOk/I€HHE B KOHTAKT U BHICTPAMBAaHUE MOCTHKA K OCHOBHOM TEME;

2) aHaNM3 ayAUTOPHUH, HA OCHOBAaHUH KOTOPOTO OYAET OCYIIECTBISATHCS OT3EPKATMBAHUE;

3) BBIOOp MOAXOJa K BEACHUIO BBICTYIUIEHHWS Ha OCHOBE pe3yibTaTa aHajlu3a U €ro
peanu3aius Ha MPUMepe OJTHOTO Te3HCa U3 TEMBI «IEJIOBbIE IEPETOBOPHDY.

B03MOXXHO OJHOBpEMEHHOE pEIIeHHE HECKOJBKUX 3a7ad, Hampumep, IS BXOXKIACHUS B
KOHTAKT MOAOWUJET BOMPOC K ayAUTOPUU W JJIs IPOBEICHUS aHAIM3a TOXKE HYKEH, KaK MUHUMYM,
OJIUH BoTpoc. Bo3MokHO, pemienne 3Tux 3a1ad KTO-TO U3 CTYACHTOB OOBETMHUT.

BricTynuTe ¢ MOArOTOBIEHHBIM MaTEPHUATIOM TMIepel yueOHOU ayTUuTOpUEH.

3ateM OOOCHYWTE Bail BBHIOOpP TOJIXO0JAa K H3JIOKEHHIO, OTBETHB Ha BOMPOCHI B KOHIIE
3a/1aHMUsl.
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[locne BBIMIONHEHUS YIIPAXKHEHUSI TPETNO/IaBATENb OLICHUBAET JABYMs OTACIbHBIMHU OLEHKAMH
BXOJKJICHHE M KOHTAKT U BEJECHHE BBICTYIUIEHUS C YYETOM BBHIOpAHHOrO Mojaxoja. J(omoJHUTENbHO
OLICHUBAIOTCSI OTBEThl HAa BOMNPOCHl. MOXHO MPEMIOKUTh CIYHIAIONIMM I0y4acTBOBaTh B
MIPOBEJICHUH OLIEHKU, TIPU ATOM 00s3aTeNbHa apryMEHTAIHs 1711 000CHOBAHUS €€ CIIPaBEAJIMBOCTH.

OTtBeThTE Ha BOIIPOCHI

1. Kakue npuemsl 6111 ipeacTaBieHbl? Kakoi BeIOpaH moaxon?

2. Yem, 1o BamemMy MHEHUIO, OOBSICHSETCS BBIOOP TAHHOTO TO1X0/1a?

3. Jocrturancs au panmnopT Bo BpeMsl BbICTyIUIeHUs? KakoBbI ero npu3Haxku?

Tema 6. CoBpeMeHHBIC (DOPMBI IETOBBIX KOMMYHHUKAITUI

[IpakTueckue 3a1aHus

1. Kak meHsieTcs moBeieHHE HEKOTOPBIX JIt0JIeH, KOTJla OHU HE BUJIAT CBOET0 cobeceqHuKa?

2. Kax MOXHO BBIpa3uTh SMOLIMH, €CIIM HET BO3MOKHOCTH JKECTUKYIINPOBAThH, U3MEHATH TOH
Y BBIPQKEHHE BAILIETO JIMLIA HE UTPAET HUKAKOU poJu?

3. Kakue ocHOBHbIE TPUHIUIIBI CIIEAYET COONIOIATh MPH 3JIEKTPOHHON Nepenucke?

4. Yrto BBl 3HAaETE O 30JI0TOM MPaBUJIE HPABCTBEHHOCTHU?

5. Co3pgaiiTe TEKCT ciaiijla, CONPOBOXKJIAIOLIETO BBICTYIJICHUE HAYaJbHUKA CIIY>KOBI
ynpasienus nepconaiom 3A0 «MamxoaauHr».

Tema 7. JlenoBas 3TUKa, 3TUKET U KyJIbTypa B chepe JeT0BbIX KOMMYHUKAIMHA

Tpenunr «Cosemanue»

Paznenurtech Ha mapbl Ui BBINOJHEHMs 3afaHus. [IpuaymaiiTe mpoOIeMHYIO CHUTYyalHIo,
BO3HUKIIYI0 BHYTPH HEKOTOPOTO MPEANPHITHSA, Ha KOTOPOM (YCIOBHO) paboTaroT o0a ydacTHHKA
COBEIIAHUS B KQUeCTBE PYKOBOAUTENEH pa3iMyHbIX (QYHKIIMOHAIBHBIX [10Ipa3/1eICHU.

[IpoBenuTe coBemaHue B BHJE IUAJIOTa, HA KOTOPOM HCIIOJNHSIOUIMA POJIb aBTOpa MU O
peleHny npoOIeMbl pacCKa3bIBaeT O CBOEM IPEAJIONKEHUHU, IPUBOJS apIyMEHTHl B €ro 3alluTy, a
WCTIONHSIOIIUI POJIb CITyIIATelNsl CHadajda JIEMOHCTPUPYET MPUEMBI Pe(IESKCUBHOIO CIyIIaHUS, a
3aTeM MpeJiaraeT CBOW BapHaHT PELECHHs U MPUBOIUT apryMEHThI B €0 3alIUTy, KPUTUKYS I1EpBOE
MIpEIJIOKEHUE.

3aBepIINTh COBEIIAHHME MOXKHO pELIEHHEM IPOBECTH CHAayajga CPAaBHUTENBHBIM pacyer
3pGEKTUBHOCTH KaXIOTO MPEUIOKEHHS, TIOCIEe Yero MOXXHO B OyaylieM BEpHYTHCS K BOIPOCY
BbIOOpa NpUEMIIEMOTO BapUaHTa Ha JAPYroM COBEIIAHMM (WIM JaTh JAPYroe, COOTBETCTBYIOLIEE
CUTYallUU PEUICHHE).

ITponeMoHCcTpUpYITE TOATOTOBICHHOE 00CYKICHHUE TIepe IPYTIIOi.

3amanue Tpynmne — ONeHUTh A()PEKTUBHOCTH OOPATHOW CBSI3M M YPOBEHb BO3HUKIIETO
B3aMMOIIOHMMAHUS 10 KPUTEPUSM Haluuus B Ipouecce 3PQPEeKTUBHOIO CIYyLIAHUSA: BBISCHEHHIA;
STHYHOTO OTPAKEHHsSI YyBCTB; TIepePpasupOBaHuUs H PEIIOMUPOBAHHSL.

Taxke OIIEHHMBAIOTCS apryMEHTBHI, MPUBOJUMBIE KaXIbIM YYaCTHUKOM B 3aIlIUTy CBOETO
MIPEUIOKEHUSI.

Ecnu xaxplid sneMeHT 3()()EeKTUBHOrO CIyIIaHUs WM CHUIIbHBIM apryMeHT NPUCYTCTBYET B
MIOJIHOM Mepe, yYaCTHUKU MOJIyYaroT 3a HEero /iBa Oaijia, eciu 4YaCTHMYHO (MM ciaalblil apryMeHT) —
OJIMH OaJij1, €Iy 3Tall NMPOIYILIEH YYaCTHUKaMHU (MJIM HECOCTOSITENbHbIN apryMeHT), — HOJIb 0aJlioB

Kpome Toro, Hemb3sl 10ImycKaTh THITHYHBIE ONIMOKHU B TIPOLIECCE CITYIIAHUS:

— nepeduBaTh cOOeCeTHUKA:

— 3a0CTPATH BHUMaHNE Ha Pa3TOBOPHBIX 0COOEHHOCTSIX MapTHepa 1Mo OOIIEeHHIO;

— JleNaTh MOCHeNIHbIEe BBIBO/IbI, KOTOPbIE MOTYT CTaTh MPErpaaoil Juist OOLIeHNUS;

— TOCIIEUTHO BO3pa)kaTh, HE JOCTyIIaB cOOECeHHUKA /10 KOHIIA;

— J1aBaTh HEMPOIIEHBIE COBETHI.

3a nonymieHHble OMIMOKY Ha3HaualoTes mTpadHble 0aIbl — 3a KaX Ayl OIHOKY MUHYC OJUH
Oa.

[TogBenTe UTOTH, ONIPEICITUB TIOOCTUTEIIS.

Tema 8. D¢ (hekTUBHOCTE KOMMYHUKAIIHIA
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[IpakTrueckue 3a1anus

Kak MOXXHO OIIEHUTh Ka4yeCTBO MPOIECCOB OOMeHa HWH(pOpPMAIHMEH, MPOUCXOMSIINX Ha
NPEANPUITHH PAU YBEIMUEHUS POU3BOIUTEIHLHOCTH?

MoxHo 1H OneHUTh 3(P(HEKTUBHOCTh BCEH COBOKYIMHOCTH KOMMYHHUKAITMOHHBIX aKTOB,
CIOCOOCTBYIONINX IOBBIIMICHUIO MPOW3BOJAUTEIBPHOCTH Ha Tpeanpustun? Ha mpous3BOJICTBEHHOM
yuactke? Kakoil W3 MOIX0JI0B K oOmpeacsieHH0 3()PEKTUBHOCTH MOKHO NPUMEHHTh B JIaHHOU
cutyauuu? Ilouemy?

Kakue mokazarenu 3pQGeKTHBHOCTH MOXHO HPHUMEHHUTH JIJIl OIICHKHM KadecTBa IPOIECCOB
oOMeHa nH(popMaIUel, MPOUCXOIANINX Ha MPEANPUATHH ISl YBETUICHUS TPOU3BOIUTEIIBHOCTH?

Tema 9. YrpaBieHue KOMMyHUKaIUSIMU

[TpakTrueckue 3a1anus

1. IlpouunTaiiTe BBIAEPKKY W3 KHHUTHM H3BECTHOTO CHEIHMAJNCTa B OOJIACTH CBs3EH C
obmectBeHHOCThIO DpanKa [ kedpkunca. [IpuBeaure npyrue npumepsl npuemo PR B coBpemenHoi
KU3HU U I€ATEIbHOCTH Pa3IMYHbIX OpraHu3aluil.

YenoBeuecTBO Bcerjaa MbITAIOCh OOWIAThCS U 10OMBaThcsl moHMMaHusa. Emie 10 Toro kak
MOSIBIJIUCH  al(aBUThI, OYKBBI W IHUQPHI, JIOAW TOIH30BATNCH MUKTOrpaMMaMu (TIpUMepaMu
KOTOpBIX J0 CHUX TOp SIBIAIOTCS KUTaiickue ueporiudsl). B memepax nepBOOBITHBIX IOJEH, B
KOTOPBIX OHM >KUJIM THICSYM JIET Ha3aJ, MOKHO YBUJETh HAaCTEHHblE pUCYHKU. CooOuieHus! B BUIE
KapTUH paclojiaraloTcsi U Ha TaKUX JPEBHUX CTPOCHHSIX, KaK MHUPAMHUJbI, TEPBbIE XPaMOBBIC
COOpYXeHHsI W memepbl B 3umOadBe. Jlrogu mucanw Ha TIMHSHBIX TaOMWMYKaxX WIA Ha KOXe,
nepraMmeHTe Ui namnupyce.

Takxke MOXKHO YTBEP)KJaTh, YTO CBSILIEHHbIE KHUTY OCHOBHBIX MHUPOBBIX PEIMIUN COAEpkKaT
B TOW MU WHOM (opMe MaONMK PUICHIIH3, TaK KaK JAPEBHUE MUCLBI UMEHHO C €ro MOMOIIbIO
CTapaiCh J10OUTHCA MOHUMAaHUS CBOMX BEPOBAHMH. DTOT THI KOMMYHUKALUW emie Oosiee IpeBeH,
YeM caMble MEpBbIE IPEUECKHe WM PUMCKHE PEKIaMHbIE OOBSIBICHHUSA, KOTOPbIE 0 HAC JIOILIH B
BUJIE OOPBIBKOB, C COOOILIEHUSAMU O IIpoJake paboB win npejacTaBieHusx B Komnusee.

Takum 00pa3oM, y HEKOTOPBIX MPUEMOB MMa0IHUK PUIICHIIIH3 MHOTOBEKOBas uctopusi. Ceroas
B a’pOIOpPTaX MBI MOXKEM Pa3IMYUTh aBUAKOMIIAHUH 1O (PUPMEHHOH ONEXKIE MX COTPYIHUKOB H
JIOTOTUIIAM, & TaK)Ke YHHU(OpMe WICHOB dKUMNaxa (MUIOTOB, CTIAPJOB U CToapaecc). OupMeHHbII
CTWJIb KaX/I0 aBUAKOMIIAHUU SIBJIIETCS YETKO BBIPAKEHHBIM M JIETKO BOCIHPUHUMAeMbIM. MpbI
MOXKEM OTHECTH 3TO K OpeHnuHry. OH OObEeIUHSEeT TaKue 3JEMEHThl, KaK JIOTOTHI, cXema
HCIOJIb3YEMBIX ILIBETOB M UX PACIOJIOKEHHE OTHOCUTENBbHO JpYyr Apyra. Takod u A0KHA OBITH
KOMMYHHUKAaIMs1, TOCKOJIbKY MO3BOJISIET HAM BUAETh U Cpa3y MOHUMATh, C KEM MBI UMEEM JEJIO.

Omnako »Ta wWIesd HACTOJBKO CTapa, 4YTO HaM, BO3MOXHO, IOTpeOOBaIoCh ObI
BOCIIOJIb30BaThCSl MAIIMHOW BPEMEHM WU IEPEHECTHCh Ha MHOIO ThICSUENeTHil Hazajd, 4YTOOBI
OoOHapyXUTh NEPUOJ, KOTJa JIIOAM BIEPBbIE Hayald BCEM 3TUM I0JIb30BaThca. Takum oOpazom,
MabJIMK PUJICHIITH3 — TaKoe JKe CTapoe SIBICHUE, KaK U caMa [IUBUIIN3AIIHS

2. IIpoKOMMEHTHpYITE, NOYEMYy HMEHHO OTH, BBIICICHHBIC CIIELHATUCTOM AHApEeM
MamMoHTOBBIM cliOBa, TipuBeneHHbie B kHUTe «PR Ha 100%)», Hambosiee TOYHO XapaKTEPU3YIOT
KOMMYHHUKAIIMOHHYIO I€ATEIbHOCTD O CBS3SM C 00LECTBEHHOCTBIO.

«51 Bcerma MCHBITHIBAN 3aTPyIHEHUE, MBITaACh KPaTKo OOBSICHUTH TO, YEM 5 3aHUMAIOCh.
Korna mens cnpammBanu: "Uro takoe PR?" — V MeHs B namsaTH cpa3y BCIUIbIBaJIa Macca TPYAHBIX
JUISL TIOHUMAaHUSI CJIOB M OIpPENIEICHHM, COBEPIIEHHO HEMOHITHBIX YEJIOBEKY HEMOJTrOTOBIEHHOMY U
JaIeKOMY OT MapKETHHIa U CBsI3eH ¢ 00IIeCTBEHHOCTHIO. B nTOTre 01 M3 BEXKIMBOCTH JIeNalu BUT,
YTO MOHSJIM MEHS, XOTS MO MX WHTOHALMSAM M BBIPQXEHHUIO JIMIA sI BUJEN, YTO OHH C TPYIOM
neITaloTes 'pacmmgpoBaTh’ ckazaHHoe MHOM. Tonbko mpopadotas B PR cemb ner, s Hamen is ceds
MIPOCTOE 1 MOHSTHOE OMUCAHUE CBsI3€H C 00IeCTBEHHOCTHIO.

Bot ono: PR — st0 uH(popmMupoBarh, 00pa3oBbIBaTh, BbI3bIBaThH jJoBepue. C Moel TOUKH
3peHus, 3TO OINpeieTIeHUE HE TOJIBKO MPOCTHIMU CIIOBAaMH (POPMYIUPYET TO, YEM 3aHUMAETCS MAOIHNK
PWIIEHIIIH3, HO U ABJIAETCS PYKOBOACTBOM K TOMY, YTO U KaK JOJDKEH JIEJIaTh XOPOIIUI MEHEIKED 110
PR, a rmaBHOE — ONMCHIBAET ATUKY MOBEACHUS B TIpodeccuu»l.
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3. IlpouwTaiite BbIIEpKKY H3 cTaThu TumoTu Komtepa «VcTuHHBIE HEenmu CBS3EH C
WHBECTOpaMU» H OTBEThTE HA BOMNPOC: KaKHE€ OOCTOSATENHCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHKAIUI C MTHBECTOPAaMHU, a KaKue MPEensTCTBYIOT?

«HecMOTps Ha TO YTO TOCTIE CEPUU KOPIIOPATHBHBIX CKAaHIAIOB U TIOCIIEI0BABIINX pedopM B
Coenunennsbix llrarax u EBpone HameTunach TeHAEGHUUS K O0bIIel MPO3pavyHOCTH, KOMIAHUH T10-
MPEeXHEMY CaMH BOJIbHBI pellaTh, Kakylo HH(GOpMAIMIO pacKpbiBaTh. I103TOMy MM HE00X0auMO
clenaTh CTpaTerH4yeckuil BBHIOOP: OHU JHMOO JEHCTBUTENBHO XOTAT CHAENIaThb CBOIO OTPacib
MIPO3pavyHOM, TINOO MPETOCTABIISIOT JUIIb HEOOXOIUMBIE MUHUMYM MH(OPMALIUH.

B ocHOBHOM 00s13aTeIbHOMY PACKPBITHIO MOJUICKUT Majorosie3Has uHpopmanus camoro
obmero xapakrepa. ['opazmo Oosiee BakHOH OOBIYHO OKa3bIBaeTCs HH(OpMAIUs, KOTOPYIO
KOMITAaHUU TPEJAOCTABISIIOT M0 COOCTBEHHOM MHUIMATHBE, 3a4acTyl0 B OTBET Ha MPSMBbIE 3alpPOCHI
WHBECTOPOB WJIM MO TpuUMepy Jauiaepa otpaciu HedTsHble KOMIaHuWu, HanmpuMmep, YK€ JaBHO
MyOJIMKYIOT MOJAPOOHBIE OTYETHI O JOOBIUE M 3amacax YIrJIEeBOJOPOJIHOTO CHIPhS MO PEruoHam,
MMOCKOJILKY HWHBECTOpaM OCOOCHHO MHTEPECHBI JTH JaHHble. DapManeBTHYECKHE KOMITAHUHU
nopoOHO MH(MOPMUPYIOT O CBOMX YyCIEeXax Ha KaxJOW CTagud HCCIENOBAaHUN M pa3pabOTKU
npoaykToB. OnHako B OOJBIIMHCTBE OTpacield TpeOOBaHMS K TPO3PAYHOCTH MEHEE UETKHE, H
MEHEKephl JOJKHBI JIeJaTh CBOH BBIOOP CAaMOCTOSITEILHO

...BMecTe ¢ TeM H3NUIIHSSA OTKPBITOCTh OPOU IEUCTBUTENIBHO UTPAET HA PYKY KOHKYPEHTaM
KOMIIaHUH, €€ MoTpedurensiMm u mocraBimukaMm. [loTtpeOutenu, 3Has O MPUOBLILHOCTH JUHEHKU
MPOAYKTOB, MOTYT HCIOJIB30BATh TY MHPOPMALUIO, YTOOBI BHITOProBaTh 0ojiee HU3KHE 1eHbl. Ho
OUYEHb BEPOSATHO, YTO KOHKYPEHTaM, MOTPEOUTENSIM M MOCTABIIMKAM M TaK YXe M3BECTHO O BalleM
OouszHece ropazno Oosblie, yeM Bl aymaere. Kpome Toro, mHorzna Oojblnasi Mpo3pavyHOCTh JaeT
KOMIIAaHUSIM TPEUMYILECTBO Tepel] OCTaIbHBIMU. Hampumep, KOHKYpPEHTHI OTKaXyTcsi OT
JalbHEeNIe 60pbObl, €ClIM KOMIIAHHUS OMOBECTUT PHIHOK O CO3JaHUM HOBOM TE€XHOJIOI'MH, KOTOPYIO
IpYyTMM  y4aCTHHUKaM pbIHKAa OyJIeT CJIOXXHO CKOIKUPOBaTh, HOBOTO MPOJAYKTa  WIIU
IIPOM3BOJICTBEHHOTO Ipolecca, MO3BOJIAIOIIEIO €M yiTH Jaieko Boepes. JTO, B CBOK OYEpElb,
MIPUBEAET K POCTY KOTUPOBOK KOMIIAHUU IO CPABHEHUIO C aKLIUAMU KOHKYPEHTOB, YTO CHENAET ee
erre 0oJiee MPUBJICKATEIIFHON B TJ1a3aX MOTCHIIMATLHBIX TAPTHEPOB U KITFOYCBBIX COTPYIHHKOBY.

Kpurepuu onieHnBaHus:

[Tpu oueHuBaHUU YpOBHS CHOPMHPOBAHHOCTU KOMIETEHIMH YUYUTHIBA€TCS NMPaBHIBHOCTh
pellIeHus, MOJIHOTa OTBETA, UCIOIb3yEMbIE NCTOUYHUKH, CTPYKTYPHUPOBAHHOCTh OTBETA U BIIaJIEHUE
TEPMUHOJIOTHEH, OTBET Ha BONPOCHI K 3ajade, BHIMNOJIHEHUE 3afaHuil. PemieHue M0IKHO OBITh
CaMOCTOSITENIbHBIM M MOJHBIM. OTBETbl Ha BONPOCHl JIOJKHBI  OBITH  Pa3BEPHYTBIMU H
apryMEHTHPOBAaHHBIMH, BBIBOJIbI JIOTUYHBI U TOYHO CPOPMYIIUPOBAHBI.

Ornucanue MKaabl OLICHUBAHUS

OreHka «OTJIMYHO» CTaBUTCS, €CIIM 00yJarOIMHCS:

— IPaBUJILHO PEIINTI 33a4y;

— J1aJl OTBETHI HA KaXK/IbIi M3 MOABOIPOCOB, 0OOCHOBAB MPU ATOM X0/ CBOETO pEIlICHUS;

— IPaBUJILHO BBIMIOJIHUII BCE 3aJ]aHUs K 3ajaue (py HAIUYUH);

—  XOpOLIO  CTPYKTYpHUpOBal  OTBET, BBIOpaJ  HYXHYHO  HUHQOpPMALMIO, OTCEsB
HenH(OMaTUBHBIN MaTepua;

— IPaBUJIBHO HCII0JIb30Bajl TEPMUHOJIOTHIO.

OreHKa «XOpoIlI0» CTaBUTCS, €CIIU 00yJaronuiics:

— IPaBUJIBHO PEIINIT 33a4y;

— JlaJl KpaTKue OTBETHI Ha KaX/IbIil U3 TOJBOMPOCOB, HO MPHU 3TOM HE 000CHOBAJ XOJI CBOETr0
peleHus;

— 000CHOBAJI pelIeHue 3a/1a4i, HO OCTaBWI 0€3 BHUMAaHUS OJIMH U3 MOABOIIPOCOB 3aJJaHUs, HE
packpbLi1 €ro;

— BBITOJHUWII HE BCE 3a/laHus K 3a/1a4ye JUOO0 BBIMOIHIII C OIIMOKaMHu (ITpH HAJIUYKN);

— noo0pai Marepua, KOTOpbIi He 3aTparuBaeT TEMBI 3a/1aud WIKM He JaeT MPeJCTaBIeHUE O
MIO3ULIUH aBTOPa;
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— UCTIOJB30BA TEPMHUHOJIOTHIO C OIITHOKAMH.

OrneHka «yZ0BIETBOPUTEIBHO)» CTABUTCS, €CIIU 00yJaronuiics:

— JlaJ1 OTBET HE Ha BCE MOABONPOCHI 3a/1aHMUS;

— Jal OTBET Ha BCE IMOJBOMPOCH, HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBaHHBIC WIIH
OIITMOOYHBIE;

— He MpeACTaBUI BHIIMOJIHEHHOTO 33aHusl K 3a/1a4e (IpU HAJIUYHH );

— HE CMOT CJIeNaTh JIOJKHBIE BHIBOBI HA OCHOBE UMEIOIIETOCS MaTepuaa;

— HE HUCIOJIb30BaJl TEPMUHOJIOTHUIO UITH UCTIOIH30BAJl C OIIMOKAMH.

OLieHKa «HEYAO0BIETBOPUTEIBHOY» CTABUTCSA, €CIIU 00yUaArOIIHICS:

— He peluy 3a1auy;

— J1an KpailHe KOPOTKMH OTBET, PEIIWJI HEKOTOPbIe MYHKTHI 3a/1aud, MPU 3TOM HHUKaK HE
000CHOBAJI CBOE PEILIEHUE, HE BHIMOIHIII 33aJaHUSI.

11. Opranuszanusi 06pa3oBaTeIbLHOI0 Mpolecca JJIs JUIl ¢ OTPAHUYEHHBIMH BO3MOKHOCTSAMH

OOydenue Mo IUCHUILIMHE OOYYaroIIUXCs C OrPaHMYEHHBIMH BO3MOXKHOCTSMH 3I0POBBS
OCYILECTBIISIETCS. C YYE€TOM OCOOCHHOCTEH TMCUXO(PHU3NYECKOT0 Pa3BUTHS, WHIUBUIYATbHBIX
BO3MOYKHOCTEH U COCTOSIHUS 370POBBS TAKUX 00YJaIOLTHXCSI.

Copepxanue o00pa3oBaHWs W YyCJIOBHS OpraHu3alud OOy4eHHS OOyYaromuxcs C
OTPaHUYEHHBIMU BO3MOYKHOCTSMU 37I0POBbsSI ONPEACIAIOTCA aJalTUPOBaHHON 00pa3oBaTenbHOM
MporpaMMoii, a Mg HHBAJIUIOB TaKKe B COOTBETCTBUU C HWHIMBUAYAIBHONH MPOTrpaMMOit
peaduuTaIK HHBATTUA.

OcBoeHME AHUCHUUIIIMHBI OOYYAIOIIUMHUCA C OTPAHMYEHHBIMU BO3MOKHOCTSMHU 370POBbS
MOXKET OBITh OPraHM30BaHO KaK COBMECTHO C JPYIMMM OOYy4YalolIMMUCS, TaK U B OTAEIbHBIX
rpynnax. [Ipeanonaraiorcs crnenuaibHbIe YCIOBUS AJI MOMydeHUs: 00pa30BaHus 00y4alOIIUMUCS C
OrpaHUYEHHBIMU BO3MOKHOCTSIMU 3710POBbSI.

[Tpodeccopcko-nienarorn4eckiii  cocTaB  3HAKOMUTCS C  IICHXOJIOTO-(pU3UOIOTHYECKUMU
0COOEHHOCTSIMH OOYYAIONINXCS WHBAIUAOB U JIAI C OTPAaHUYECHHBIMH BO3MOXXHOCTSIMH 3/10POBbS,
WHIUBUAYAIBHBIMHU [IPOrpaMMaMy peabuInTallui HHBAINAOB (IIpy Hanmuuuu). [lpu HeoOXxoaumocTu
OCYILECTBIISICTCSl  JIONOJHUTENIbHAS MOJJEpP)KKAa MPENoAaBaHMsl ThIOTOpaMM, IICUXOJOraMH,
COLIMATIbHBIMU PAOOTHUKAMH, MTPOILIEAIIUMYU OATOTOBKY aCCUCTEHTAMH.

B cootBeTcTBUM ¢ MeTOnMYECKMMH pekoMeHnanusMu MunoOpHayku P® (yrB. 8 ampens
2014 1. Ne AK-44/05BH) B Kypce Mpenmnojaraercs HCHOJIb30BaTh COLUMAIBbHO-aKTUBHBIE U
pediieKCUBHBIE METO/Ibl OOYy4Y€HUs, TEXHOJIOTMH COLMOKYJIbTYPHOM peadMiIMTalud C LENblo
OKa3aHUs TIOMOIIM B YCTaHOBJEHUHU IIOJHOLEHHBIX MEXJIMYHOCTHBIX OTHOLIEHUH C APYrUMHU
CTYJIEHTaMHU, CO3/IaHUU KOM(POPTHOTO IMCUXOJIOTHIECKOTO KJIMMaTa B cTyAeH4Yeckoil rpymme. [logoop
U pa3paboTka y4eOHBIX MaTepuajoB IMPOU3BOIATCA C Y4YETOM MPEJOCTaBIECHUS MaTepuala B
pas3auuHbIX (QopMmax: ayAualbHOM, BU3yaJbHOM, C HMCHOJIb30BAaHUEM CHEIHAIBHBIX TEXHHUUYECKHUX
CpeACTB U MH()OPMAITMOHHBIX CUCTEM.

Meanamarepualibl  Takke  clIeAyeT  HCIOJIb30BaThb W aJalTHpOBaThb C  Y4ETOM
WHIUBUAYAIBHBIX 0coOeHHOCTel 00yueHus iui ¢ OB3.

OcBoenne aucuumiauHbel JunamMu ¢ OB3 ocymecTBisieTcs € HCHOJIB30BAHUEM CPECTB
o0y4yeHHs OOIIET0 W  CIEUUAIBHOTO Ha3HAaueHus (MEepCOHATBHOIO U KOJUIEKTUBHOTO
HCIOJIb30BaHusA). MarepuanbHO-TEXHUYECKOE oOOecreueHre MpeayCMaTpUBaeT MpPUCIOCcCOOIeHne
aynuTopuil K Hyxaam aun ¢ OB3.

®opma mnpoBeneHUs aTTeCTAallMU JJs CTYAEHTOB-UHBAIMJIOB YCTaHABIMBAETCA C YYETOM
MHAMBUYAIBHBIX Ncuxodusnueckux ocobeHHocted. s crynentoB ¢ OB3 mpenycmarpuBaercs
JocTynHas popma NMpeaoCcTaBICHUs 3a/laHUi OLIEHOYHBIX CPEJICTB, @ UMEHHO:

— B MEYaTHOW WJIM IEKTPOHHOH (opme (JUIs JIUI] C HApYUICHUSAMHU OMOPHO-ABUraTeIbHOIO
ammapara);

— B TeyaTHOM QopMe uIM SIEKTpOHHOH (opMe C yBETMYEHHBIM MIpUGTOM U
KOHTPACTHOCTBIO (JUIs1 JIUI] C HAPYLICHUSIMH CITyXa, peUH, 3pEeHus);

— METOJIOM YTEHUS aCCUCTEHTOM 3aJaHMs BCIYX (711 JIUI] ¢ HApYLICHUSIMU 3PEHUs).
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CTy,Z[eHTaM C HUHBAJIMJHOCTBIKO YBCIWYHUBACTCA BpCMA Ha IMOATOTOBKY OTBCTOB Ha
KOHTpOJbHBIE BONpOChl. JIJIs TakuMX CTYIEHTOB MpelycMaTpuBaeTcss JAocTynHas ¢opma
npeaoCTaBJICHUA OTBCTOB HA 3aJaHUs, 4 UMCHHO:

— MUCHbMEHHO Ha Oymare WM HabOpOM OTBETOB Ha KOMIbIOTEpE (IJIs JHUI] C HApYLICHUSIMU
cityxa, peumn);

— BIOOPOM OTBETA U3 BO3MOXKHBIX BAPUAHTOB C UCIOJIb30BAHUEM YCIYT aCCUCTEHTA (7Sl JIULL
C HapyLIEHUSIMU OIIOPHO-/IBUTaTEIbHOIO anapara);

— YCTHO (U141 JIUI C HApYLICHUSIMH 3PEHHUS, OTIOPHO-IBUTaTEILHOTO anmnapara).

[Ipu HeoOxomuMocTH isi OOYYAIONIMXCS C WHBAIMTHOCTBIO TMPOLEAYpa OICHUBAHUS
PE3yNbTaTOB O0YYEHHSI MOXKET MPOBOJUTHCS B HECKOJIBKO ATAIOB.
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12. JIucTt perucTpauuy M3MeHeHuii

Jara
PexBu3UTEHI JOKYMCHTa
Ne BBEJCHHUA B
Copeprkanue n3MEHEHUsI 00 yTBEpIKICHUH g
/T neiicTBre
U3MCHCHUA
[n3MeHeHus
VYTBepk/ieHa U BBeICHA B JICUCTBUE PEIICHUEM
KadeIppl IeTaroruku U ICUXOJIOTHA Ha OCHOBAaHUU
[Iporokoun 3acenanus
benepanbHOro rocy1apcTBEHHOT0 00pa30BaTENLHOTO
Kadeapsl eaaroruku
CTaHJapTa BBICHIEro 00pa3oBaHus — OaKajiaBpuar 1o «30» uroHs
L HanpaslieHUo moarotosku 38.03.04 TocynapcTtBeHHOE n ncuxonornu No 10 2021 roga
P T yaap ot «30» utons 2021
¥ MYHUIIUTIATBHOE YIIPABJICHUE, YTBEPKICHHOTO rona
pUKa30M MUHHCTEPCTBA HAYKU U BBICIIETO
oOpazoBanus PO ot 13 aBrycra 2020 . Ne 1016
AKTyanu3upoBaHa U BBECHA B JICHICTBHUE pEIICHUEM
KadeIpsl IeTaroruku U ICUXOJIOTHHA HA OCHOBAaHUH
[Iporokon 3acenanus
benepanbHOro rocy1apcTBEHHOT0 00pa30BaTENLHOTO
Kadeapsl egaroruku
CTaHJapTa BBICIIETO 00pa3oBaHus — OaKagaBpHar Mo «30» uroHs
2. HarnpasieHuto noarotoBku 38.03.04 ['ocynapcTBEHHOE u neuxonornu Ne 10 2022 rona
P o yAap ot «30» urons 2022
Y MYHUIIUTIATBHOE YIIPABJICHHUE, YTBEPIKICHHOTO rona
MpUKa30M MHUHHCTEPCTBA HAYKU U BBICIIETO
oOpazoBanust PO ot 13 aBrycra 2020 . Ne 1016
AKTyanu3upoBaHa U BBECHA B JICHCTBUE pEIICHUEM
KadeIpsl IeTaroruky U TICUXOJIOTHHA Ha OCHOBAaHUH
[Iporokon 3aceganus
denepanbHOro rocy1apcTBEHHOTO 00pa30BaTeNLHOTO
Kadeapsl megaroruku
CTaHJapTa BBICHIEro 00pa3oBaHus — OaKajiaBpuar 1o «30» uronst
3 HarnpasieHuto noarotoBku 38.03.04 ['ocynapcTBEHHOE n ncuxonornu Ne 10 2023 rona
P o yAap ot «30» utons 2023
Y MYHUIIUTIATBHOE YIIPABJICHHUE, YTBEPIKICHHOTO rona
MpUKa30M MHUHHCTEPCTBA HAYKU U BBICIIETO
oOpazoBanust PO ot 13 aBrycra 2020 . Ne 1016
AKTyanu3upoBaHa U BBECHA B JICHCTBUE pEIICHUEM
kadeIpsl IeTaroruKy U TICUXOJIOTHHA Ha OCHOBAaHUH
denepanbHOTO TocynapcTBeHHOro oopa3oBatensHoro | IIpoTokon 3acenanus
4 | CTAHIapTa BHICIIETO oOpa3oBaHus — OakanaBpuaTt 1Mo Kadenpsl Neaaroruku 22.05.2024 1
" | HarpaBnieHuto nmoarotoBku 38.03.04 I'ocynapcTBenHoe | u ncuxonoruu Ne 10 o ’
Y MYHUIIUTIAIBHOE YIIPaBJI€HUE, YTBEPHKIEHHOTO o1 22.05.2024 1.
MpUKa30M MHUHHCTEPCTBA HAYKU U BBICIIETO
oOpazoBanust PO ot 13 aBrycra 2020 . Ne 1016
5.
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