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1. Heau u 321241 JUCHUNJIMHBI (MOAYJIs1)

[lenbro U3y4eHus TUCHUTUTHHBI «J[eloBbIe KOMMYHHUKAIMN ([anee — TUCIUIUTHHA) SBIICTCS
paciiMpeHue MpeaCcTaBICHHs] OOYJarOIIUXCS O HPABCTBEHHBIX MPaBUJIaX TOBEICHUS, COJCHCTBUE
pa3BUTHIO TPO(ECCHOHATFHOM ¥ KOMMYHHKAallMOHHOM KYyJIbTYphl OyIyILEro yIpaBieHIIA,
o0Jaalomero 4YyBCTBOM JI0JITA W OTBETCTBEHHOCTH 3a PE3yJIbTaThl CBOCH JESTEIBHOCTH,
3¢ dexTUBHO penrarmero npodeccuoHaaIbHbIE 3aa9H.

3amaun U3y4eHUsl TUCIUTUTHHEL:

— 3HAaKOMCTBO C OCHOBHBIMHM TMOHSTHSIMH B 00JIaCTH JI€JIOBOTO OOIIEHUS,
KOMMYHHKAITUI, MOJCIISIMU TIOBEJICHUS B TIPOIIECCE KOMMYHHKAIUH;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BepOAIbHBIX, NapaJIUHTBUCTUYECKUX U
HeBepOaTbHBIX CHUTHAJIOB M WX 3HAYCHHUS B JICJIOBOM KOMMYHHUKAIIMHM, a TaKKe 3HAKOMCTBO CO
crenupuKoil KOMMYHHKAIIMOHHOTO IPOCTPAHCTBA B OU3HEC-CPEJIE;

— W3yYCHUE COBPEMECHHBIX TEXHOJOTHH BEICHUS CIIOBBIX KOMMYHUKAIIHA, TIEPErOBOPOB,
COBCILAHUH, a TAaK)Ke JIeTIOBOU MEPENUCKH C UCTIOIB30BaHUEM Pa3IMYHOIO HHCTPYMEHTApPUS;

— OCBOCHHUE OCHOBHBIX HABBIKOB ITyOJIMYHOTO BBICTYIUICHHUS U CAMOIIPE3CHTAIIHH.

BUJIAMH

2. Mecto nucuuminnbi(MoayJisi) B crpykrype OITOIIT

JucuuniuHa OTHOCUTCS K AMCHMILIMHAM oO0s3arenbHO 4YacTtu Onoka bl. JucuuminHb
(Momynu) y4eOHOTO TIUIaHA TI0 OCHOBHOH TNPOQ)eCCHOHAIBHOW 00pa3oBaTebHONW MporpaMme
BBICIIETO O00Opa3oBaHuss MEHEDKMEHT OpraHu3aliyd 110 HampapieHuio moaroroBku 38.03.02
MeHemKMEHT.

Jucnunnuna 6a3upyercs Ha TEOPETHUECKUX 3HAHUSX, MPAKTHUECKUX YMEHUSX U HaBBIKaX,
MOJIYYEHHBIX OOy4aeMbIMH TPH H3YyYECHUU MPEIIICCTBYIONUX TUCHUILIUH «Pycckuil s3Ik U
KylnbTypa peuu». s yCHEIIHOTO OCBOCHHS TUCIUILUIMHBI HEOOXOJUMO YMETh OCYIIECTBISTh
MEXJIMYHOCTHBIE, TPYNMOBbIE W  OpPraHU3AIMOHHBIE KOMMYHHUKAIIMM, KOOPAHMHHPOBATH
KOMMYHHKAITMOHHBIH MpoIIecC Ha BCEX OPraHU3aI[MOHHBIX YPOBHSX.

3HaHUs, YMEHUS, HABBIKM M KOMIIETEHIIUH, MOJTYYCHHBIE OOYJarOUMMUCA TIPU W3yYECHUU
JAHHON JUCHUIUIMHBI, HaXOJAT TNPUMEHEHHE B TBOPYECKOM M HAYyYHO-UCCIEAO0BATENIbCKOM
NeSTeTbHOCTH, TIPU TTOATOTOBKE KYPCOBBIX pa0OT M BBITYCKHOM KBaTU(UKAITMOHHONW PaOOTHI.

Jucnunnuna uzydaercs Ha 1 kypce Bo 2 ceMecTpe 1o o9Hoi hopme oOydeHus 1 Ha 2 Kypce
B 3 ceMecTpe 10 04YHO-3a04HOM (popme 00yueHus, popmMa MPOMEKYTOUHOMN aTTeCTallMi — 3a4eT.

3. [lepeyeHb MJIAHUPYEMBIX Pe3yJILTATOB 00yUYeHHs M0 TUCHHUILIMHE (MOAYJ/II0), COOTHECEHHBIX
¢ INIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeIbHOI MPOrpaMMbl
B pesynbrare ocBoeHHs yuyeOHOW IUCHUIUIMHBI OOYYarOLIUICS JOJKEH JIEMOHCTPUPOBATH
CIIEYIOINE PE3YyIIbTaThI:

Kon u
Konu HanMEHOBaHHE
Kareropus Kon n HanMeHoBaHue pe3ynbrara
KOMITETCHITH I (bopmy:mpoBKa HHUIRaTOpa 00yJeHus
KOMITETCHITH JOCTYKCHHS
KOMIIETEHIIUHN
KomMmyHnukanus VK-4. Criocobern | YK-4.U-1. VK-4.11-1.3-1. 3naeT HOpMBI
OCYULIECTBIISITh Bribupaer Ha YCTHOU peuH, MPUHSTHIE B
JIETIOBYIO roCcyJapCTBEHHOM poeCCHOHAIBHON Cpejie
KOMMYHUKaIUI0 B | si3b1ke PO u YK-4.1-1.Y-1. Ymeer BbIOHpAThH
YCTHOU H WHOCTPaHHOM(-bIX ) CTHJIb OOIIICHUS Ha
MUCbMEHHOU SI3bIKAX rocyaapcTBeHHOM si3bike PO u
dbopmax Ha KOMMYHUKATHBHO WHOCTPAHHOM SI3bIKE
roCyJapCTBEHHOM | IPUEMJIEMBIE CTHJIb | IPUMEHUTEIILHO K CUTYaIHH
sa3b1ke Poccuiickoil | u cpeacTaa B3aUMOJICUCTBUA
®enepauuu U B3aUMOJICVICTBHUS B
WHOCTPAHHOM(BIX) | OOIICHHH C
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s13bIKe(ax)

ACJIIOBBIMHU
napTHEpaMu

VK-4.11-2. Beger
JIETOBYIO MEPEIUCKY
Ha rocyapCTBEHHOM
s3p1ke PO 1
MHOCTPAaHHOM(-bIX)
SI3BIKAX

VYK-4.11-2.3-1. 3naet HOpMBI
IICBMEHHOW peyu, IPUHSATHIC B
npoecCHOHATILHOM cpejie

VK-4.1-2.Y-1. Ymeer BecTu
JIEJIOBYIO MEPEINUCKY Ha
rOCyJ1IapCTBEHHOM si3bike PD
W/ HTHOCTPAHHOM SI3bIKE

YK-4.11-3.
Hcnons3yeT auanor
JUISL COTPYTHAYECTBA
B COLIMAJILHOU U
npodeccrnoHabHOM

chepax

VK-4.1-3.Y-1. Bnaneer
HOpPMaMH U MOJICJISIMU PEYEBOTO
MOBEJICHUS IPUMEHUTEIBHO K
KOHKPETHOW CUTYallH1
aKaJeMHYSCKOTO B
podeCCHOHATLHOTO
B3aNMOJICHCTBHS

VK-4.1-3.Y-2. Ymeer
BBICTPAaNBaTh MOHOJIOT, BECTH
JIMAJIOT U MOJIUIIOT C
cOOII0ICHUEM HOPM PEUEBOTO
9THKETa, apIryMEHTUPOBAHHO
OTCTaMBaTh CBOW MO3HIINU M UACH

B PE3YIbTAaTC OCBOCHUA JUCHUIIJIMHBI O6y‘lﬂIOH.IHfICH JOJDKCH:

3HaTh:

— OCHOBHBIC BHJbI JCJIOBBIX KOMMYHHKaHHﬁ, nux (bYHKI_[I/II/I, MMOTCHIUAIBHBIC IIpErpaiabl U

IIOMEXHU B ICJTIOBOM O6HI€HI/II/I;

— OCOOCHHOCTH CTHJISL U3JI0XKEHUS, CTPYKTYPY U S3bIK JOKYMEHTA,;
— cieuPUKy MyOJTUYHBIX KOMMYHHUKAIUH;

— TCHACHIUU B Pa3BUTHUH KOMMYHUKAIITMOHHBIX TeXHOHOFHﬁ, B TOM YHCJIC I/IH(I)OpMaI_[I/IOHHO'

KOMMYHHKAIIUOHHBIX TGXHOHOFHﬁ;

— OCHOBHI JI€JIOBOM 9TUKH, 3TUKETA U KYJIBTYPBI ACJIOBOIO O6H.[CHI/IH;

YMETB:

— HNOHHUMATh POJIb U 3HAYUCHUC I/IH(l)OpMaI_II/II/I 151 I/IH(I)OpMaI_[I/IOHHLIX TEXHOJIOTHI B pa3BUTHU

COBPEMEHHOI0 00I11eCTBa;

— I[PUMCHATb Ha MPAKTUKC 3HAHUSA 00 OCHOBHBIX Q)opMaX N KaHajlaxX JCJIIOBBIX

KOMMYHHUKaIUH;

— pCAIN30BbIBATH IPUHIHUIIBI B(I)q)eKTI/IBHOFO JACJI0OBOI'0 O6H.I€HI/IH;
— OpPraHMU30BbIBAThH JICJIOBEIC 6606}11)1, COBCIHIAHUA U IICPETOBOPEIL;
— JJOTUYECKHM BEPHO, ApT'YMCHTHUPOBAHHO U SICHO CTPOUTH YCTHYIO U ITMCbMECHHYIO PCYb,

BJIAJACTh:

— HaBbIKaMU COCTAaBJICHHUA ACJIOBOI'0O MMCbMa U JIPYIUX NUCbMCHHBIX JOKYMCHTOB;

— HaBBbIKaMH ITIOAT'OTOBKH HY6J'II/I'-IHOFO BBICTYIIVICHH, COBCIIAHHA, JCJIOBBIX IEPETOBOPOB,

MpE3EHTALNM;

— CHOCOOHOCTBIO OCYIIECTBIIATH JI€I0BOE 00IIeHHEe (TyOIMYHbIE BBICTYILICHMS, IEPETOBOPBI,

IIPOBCACHUC COBCIJ.IB.HHIZ, ACJI0Basd NMEpCrurucKa, 3JICKTPOHHBIC KOMMyHI/IKaLII/II/I).

4. O0bem AUCUMIIMHBI (MOYJIs1) M BUABI Y4eOHOi padoThl (pasaensiercs mo popmam

OO0r11ast TpyJ0EMKOCTh TUCHHUILTUHBI cocTaBiisieT 3 3aueTHbie enuHuibl (108 vacos). dopma

MIPOMEXYTOUHOM aTTecTalu — 3a4eT.

00y4eHmus1)




Ounas popma o0yueHust

Bup yueoHoii padoThl Bcero CemecTpbl
4yacos 2

AyauTopHbIe 3aHATHS (KOHTAKTHas padora) 54 54
B ToMm uncne: - - - -
Jlexumnu (JI) 18 18
[Tpaktuueckue 3ansatus (I13) 36 36
Cemunaps! (C)
JlaGopaTopHbie paboTsI (JIP)
CamocrosiTesbHas padora (Bcero)* o4 o4
Bun npomexxyTouHOM aTTecTaluu 3avem
OO01mas Tpy10€MKOCTb: Jachl 108 108

3aUETHBIC €IMHUIIBI 3 3

Ou4Ho-3a04Has (popma 00yueHHs
Bup y4eOHoii padoThl Bcero CemecTpbl
4acoB 3

AyIuTOpHBIE 3aHATHS (KOHTAKTHAas1 pa6oTa) 32 32
B Tom umncne: - - - -
Jlexumu (JI) 12 12
[Tpaktuueckue 3ansatus (I113) 20 20
Cemunaps! (C)
JlaGopaTopHbie padoTsI (JIP)
CamocrosiTesibHas padora (Bcero)* 76 76
Bu nmpoMexxyTO4HOI arTecTanuu savem 3
OO61mas TpyA0€MKOCTb: 4achl 108 108

3a4YeTHBIE €IUHUALEI 3 3

* JJIA 06yqa}01111/1xc51 o HWHIAWBUAYAJIBHOMY y‘IG6HOMy IJIaHy KOJIM4YE€CTBO YaCOB KOHTaKTHOH U

o 1
CaMOCTOATCIIBHON pa6OTLI YCTAaHaBJIMBACTCA MHANBUAYaJIbHBIM y‘IC6HBIM IIJIAaHOM .

JucuuniauHa peaqu3yeTcss TOCPEIACTBOM  TPOBEACHUS Yy4YEOHBIX 3aHATHH  (BKJIIOYAst
MPOBEJICHUE TEKYIIEro KOHTPOJIS YCIeBAEMOCTH U MPOMEXKYTOUHON aTTecTanuu odydaromuxcs). B
COOTBETCTBHUH C paboyveil MporpaMMor ¥ TEMAaTUYECKUM TUIAHOM U3yYEHUE TUCIUTIITUHBI POXOIUT B
dbopMe KOHTaKTHON pabOTHl OOYYAIOIIMXCS C TMPEnojaBaTeleM M CaMOCTOSTENbHON pPadoThI
oOyuaroruxcs. [Ipu peanuzanuu AUCIUIUIHHBI TPEyCMOTPEHA ayJIUTOpHAsl KOHTAKTHas paboTa u
BHEay/IMTOpHAsl KOHTAKTHAas paboTa MOCPEICTBOM DIIEKTPOHHON MH(DOPMAIIMOHHO-00pa30BaTENbHON
cpenbl. YUeOHBI TPOIECC B AyJAUTOPHUH OCYIIECTBISETCS B (OopMe JIEKIUH W TMPaKTUYECKHX
3aHATUNA. B JEKIMSIX pacKphIBAIOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOIAT B pabodyro mporpammy. Ha
MPAaKTUYECKUX 3aHATHUAX OoJiee MOAPOOHO H3ydaeTcs NPOrPaMMHBIM MaTepual B TUIOCKOCTH
0TpabOTKU MPAKTUIECKUX YMEHHUI U HABBIKOB U YCBOGHUsS TeM. BHeaynuTopHas KOHTakTHas paboTa
BKJTFOYAET B ce0s MPOBECHNE TEKYIEr0 KOHTPOJIS YCIIEBAEMOCTH B DJIEKTPOHHON WH(DOPMAIMOHHO-
o0pa3zoBaTenbHOM cpejie.

JUIL 00YYaroIUXCs 10 HHIVBHUIYaIbHOMY Y4eOHOMY IUIaHY — YYeOHOMY IUIaHY, 00ECICUYHNBAIONIEMY OCBOCHHE
COOTBETCTBYIOIIEH 00pa3oBaTeNbHONW MPOrpaMMBI Ha OCHOBE WHIWBHIyaldH3allMd €€ COACP)KAaHHS C YYeToM
0COOCHHOCTEH WM 00pa30BaTENbHBIX MOTPEOHOCTEH KOHKPETHOro oOydaromierocs (B TOM 4YHCIE INPH YCKOPCHHOM
00yUYeHNH, JUTS 00YJIAIOIIUXCS ¢ OTPAHHYCHHBIMH BO3MOKHOCTSIMHU 3I0POBbsI 1 WHBAIUIOB, JUIS JIUI, 3aYHCICHHBIX IS
MIPOJIOJKCHHSI O0yUIeHHSI B COOTBETCTBHH C YacThio 5 crathul 5 PemepanbHoro 3akoHa ot 05.05.2014 Ne84-d3 «0O6
OCOOCHHOCTSIX MPABOBOTO PEryJIMPOBaHUs OTHONICHUH B cdepe oOpa3oBaHHs B CBA3HM C NMPHUHATHEM B Poccuiickyro
Oenepanuro Pecniyonmku Kpeim 1 oO6pa3zoBanueM B coctaBe Poccuiickoit denepariin HOBBIX CYOBEKTOB — PecmyOmnuku
Kpemim m Toponma denepambHoro 3HadeHuss CeBacTomoisi W O BHeceHMM W3MeHeHHd B DemepanbHbii 3akoH «O0
oOpazoBanuu B Poccuiickoit @enepaunmy).
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5. Coepskanme IMCHUILTHHBI (MOTYJIA)
Pazgennbl AMCHUIVIMHBI U TPYA0EMKOCTh 10 BUAAM Y4eOHBIX 3aHATHI
(B akaJeMHYeCKHMX 4acax)

Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i padoThl, akageMHYeCKUX YaCOB

= KonTakTHasi padoTa odyuyarommxcs ¢
g npenoaaBaTejieM
wa
= ° =) )
Pa3zaen, Tema S e = = S Z
3 g S ) = 35 g E
< [ <
= S & 3 S E g E 2
S 2 = = = = E =
= ~ = F g F ¢ =
§ E ;| E°
5]
= o =
Tewma 1. I[ToHsTHE, BUIBI B IIPOLIECC
1€, BUIEI M IPOTL 12 8 4 2 2
KOMMYHI/IKaHI/II/I B opraHmauI/mx
Tema 2. [lenoBas nepenucka 12 6 6 2 4
Tema 3. JlenoBbie Oecebl K COBEIIAHMS 12 6 6 2 4
Tema 4. JlenoBbie meperoBopsb 12 6 6 2 4
Tema 5. BricTymueHus nepe
Ty e 12 6 6 2 4
ayJUTOpHeH
Tem . BPCMCHHBI MbI BbIX
ema 6. Co peme ¢ GopMBI A€o 12 4 8 5 6
KOMMYHHKAIAHA
Tema 7. JlenoBasi 3TUKa, ITUKET U
KYJIbTYpa B cepe JeTOBBIX 12 6 6 2 4
KOMMYHUKAIIUI
Tema 8. Db dexTUBHOCTDL
b N 12 6 6 2 4
KOMMYHI/IKaIII/II/I
Tema 9. YnpaBieHne KOMMYHUKAITUSIMU 12 6 6 2 4
KoHTpoJib, mpoMexyToOUHAast
aTTeCTALMS
O61mmii 00bemM, 4aCOB 108 54 54 18 - 36
®opMa MPOMEKYTOYHOM aTTeCTAMA 3aver

Ouno-3aounas gpopma odyuenusn

Buabl yueOHoii padoThl, akaJeMHYeCKHX 4aCOB

KonTakTHasi pa6oTa ody4yarommxcs ¢

w
g npenogaBaTejaeM
w2
5 = ) e g
Pa3gen, Tema S £ & 5 5 Z
[<P] = = < w R
Q S © « QO o =
2 | EE 2 Sg | 28| B
S 2 = = SE | EE
= /M = F = ¥ <
5 2 : | £°
<5}
= &} =
Tewma 1. ITousaTre, BUALI 1 OPOLIECC
1€, BB H TTpolt 12 9 3 1 2
KOMMYHHKAIIUH B OpraHu3aIusx
Tema 2. [lenoBas nepenucka 12 9 3 1 2
Tema 3. JlenoBsie Oece/pl ¥ COBEIIAHUS 12 9 3 1 2
Tewma 4. /IenoBbie IEpeTOBOPHI 12 9 3 1 2
Tema 5. Beictymienus nepe
ey pea 12 8 4 2 2
ayJTUTOpHUEH
Tewma 6. CoBpeMeHHbBIE POPMBI JETOBBIX
pex bopmvt 12 6 6 2 4
KOMMYHHKaIUH




Tema 7. JlenoBasi 9TUKa, ITUKET U
KyJlbTypa B chepe JCIIOBBIX

KOMMYHUKalUl

12 8 4 2 2

Tema 8. Db hekTHBHOCTD
KOMMYHUKAIUI

12 9 3 1 2

Tema 9. YpaBieHne KOMMYHHKAIAAME 12 9 3 1 2

KoHnTposb, npoMexyToOYHAs

aTTreCcranus

OO61mmii 00bemM, 4aCOB

108 76 32 12 - 20

dopMa NPOMeKYTOYHOM aTTeCTALNHU

3aver

Conep:kaHue THCHHIUIMHBI, CTPYKTYPHPOBAHHOE 10 pa3jaenaM (Temam)

HaunmenoBanue
pazzenos (Tem) Conepxanue pazaena (Tem)
JUCLIUILIMHBI
Tewma 1. [lonstue, Buasl | JlenoBble KOMMYHUKAIIMK U UX POJIb B YIIPaBICHUU OpraHU3alHei.
u 1Iponece VYnpasnendyeckass HHGOpPMAIUS: €€ BUIbI U CBONCTBA. Y POBHH U BU/IbI
KOMMYHHUKAIHH B KOMMYHHUKauu. KOMMyHUKAaIIMOHHBIN IPOLIECC U KaHANBI IIepe1adn
OpraHu3aLusaX

nHopmanuu. [Iperpaasr v moMexu B ASJIOBOM OOIICHUH.

Tema 2. [lenosas
nepenrcka

JIOKyMEHT Kak OCHOBHas (popma MUCbMEHHOW KOMMYHHKAIIUU B
npoiiecce ynpaniaeHusi. Bunbl nenoBeix nocinanuii. CTUIb U3JI0KEHUS U
S3bIK IOKyMeHTa. CTPYKTypa, CTHIIb U 0pOpMIIEHUE JAEeIOBOTO MHUCHMA.

Tewma 3. [lenoBsie Oecenpl
U COBEIIaHH

JlenoBeie Oecenibl ¥ UX BUABL. Opranusainusi poBeIeHus 1eI0BOM
6ecenpl. HaznaueHnue u Bujbl 1€10BbIX coBemtanuii. [lonaroroka
JICJIOBBIX COBEIIAHMM. YTpaBiieHne paboToM IEeTOBbIX COBEIIAHUN.

Tema 4. JlenoBsie
MEePEroBOPhI

JlenoBble NEPEroBOPHI U UX POJIb B YIIPABIECHUU OpraHU3aIuei.
[TeperoBopsr u ncuxosorust KoHGIUKTa. CrIOCOOBI BEICHUS
neperoBopoB. [loaroroska k neperosopam. Ilcuxonornyeckas
MOATOTOBKA K MIEPETOBOPAM.

Tema 5. BrictynneHus
nepes ayIuTopuei

OcobeHHocTy MyOoauuHOM KoMMyHUKaluu. [Icuxonornueckue
0COOEHHOCTH MAacCOBOM ayIUTOPUU U UHCTPYMEHTHI BO3/IEHCTBUS.
Tuns! aynutopun. Kananel BocnpusTHs U KaHaJIbl BO3JCHCTBUS.
OO6paTHas cBs3b BO BpeMs BoICTyIIeHHs. [1oAroToBKa BHICTYIIIEHUS.

Tema 6. CoBpemeHHBIE
(hOpPMBI JICITOBBIX
KOMMYHUKALIHH

NudopmannonHbie TOTPEOHOCTH COBPEMEHHOTO 00IIIeCTBa U
TEXHUYECKHE BO3MOXHOCTH. TEeHICHIINN B pa3BUTHH
KOMMYHHUKAIIMOHHBIX TeXHOJIOTUI. HTepHeT: 0cOOEHHOCTH U
BO3MOYKHOCTH. IHTpaHET U ero posib BO BHYTPEHHUX KOMMYHUKAIIUSX.
JlenoBble KOMMYHUKaIUH B M(poBoii cpene. [ToHsTre u BUIbI
npe3eHTanyii. OCHOBHBIE TPUHIMIIBI IOATOTOBKH MPE3EHTALUH.
[TonroToBka TEKCTOBBIX claiiioB. [Ipe3eHTarus ¢ UCIOIb30BaHUEM
CJIAIIOB.

Tema 7. [lenoBas 3THKa,
OTHKET U KyJIbTypa B
cdepe IemoBBIX

JlenoBasi 3THKa U ee ucTopuyeckoe pazpurue. KynbTypa 1enoBbeix
KOMMYHUKaui. /lenoBoi sTukeT. UMUK 1€T0BOTO YEI0BEKa.
Texuuku 3¢ (heKTUBHOTO PeyeBOro OOIIEHUS.

KOMMYHUKALHH
Tema 8. DbdexruBrocts | Kpurepuu ouneHku s dexTuBHOCTH KOMMYHUKaNuil. dakTopel
KOMMYyHHKallnH MOBBIIEHUS YPPEKTUBHOCTH KOMMYHUKAIMH. [IpuHIIIBI

KOHCTPYKTHUBHBIX KOMMYyHHKAIM. KOMMyHUKaTUBHAS JIUYHOCTb.
OO6patHast CBsI3b Uepe3 HeBepOaIbHOE OOIICHHE.

Tema 9. Yrpasienue
KOMMYHHKAIASIMHU

VYnpasiieHne BHyTpEHHUMH KOMMYHHUKALUsAMU opraHu3anuu. CBsizu ¢
OO0IIECTBEHHOCTBIO KaK CUCTEMa KOMMYHHMKaMi. KoMMyHukanum
MEX1y OpraHu3alMsIMM U BiIacTbio. KOMMyHUKalMK ¢ HHBECTOPAMH.
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6. CamocTrosiTeibHasi padota cryaento (CPC)
6.1 Buabl caMoCTOATEIbHOI PadoThl 00y4AOIIMXCS 10 TUCHUIJIMHE

Nunexc
. KommuecTtBo wacos
WHJIUKaToOpa Bunabr camocTosATeIbHOM
Tema/Pasnen dbopMupyemoit a00ThI 00YJAIOIINXCS
PMHDY p i 0dO 0300
KOMIIETEHITNH
ITonroroBka K JIEKIITMOHHBIM U
Tema 1. [Tonsitue, MPAKTUYECKUM 3aHITUAM I10
BUJIBI U TIPOLIECC YK-4.11-1. BOIIPOCAM YCTHOTO Ompoca 8 9
KOMMYHHUKAIH B YK-4.1-2. [ToaroroBka nokiana
OopraHusanusax [ToaroroBka K TECTUPOBAHUIO
Brmonaenne kencon
ITonroroBka K JIEKIIMOHHBIM U
MPAKTHYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tewma 2. [lenoBas BOIIpOCaM yCTHOI'O ompoca
VK-4.U-2. 6 9
nepenrcka IloaroroBka noxkiana
VK-4.1-3.
[ToaroroBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
ITonroroBka K JIEKIITMOHHBIM U
MPaKTHYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tewma 3. [lenoBsie VK-4.1-2 BOIIpOCaM yCTHOI'O ompoca 6 9
Oecenpl U COBELLIAHUS VK 4-I/I 3' IloaroroBka noxkiana
’ ' [ToaroToBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
IToaroroBka K J€KIIMOHHBIM M
MPaKTUYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tema 4. Jlenossle VK-4.1-2 BOIIPOCaM YCTHOTO OIpoca 5 9
MEePEroBOPhI VK 4.I/I 3' IloaroroBka noxkiana
) ' IToaroroBka K TECTUPOBAHUIO
IIpoBeeHune TpeHnHra
IloaroroBka K I€KIIMOHHBIM U
NPaKTHYECKUM 3aHSATHSIM I10
VK-4.1-1. P
Tema 5. BeictynneHus VK-4.11-2 BOIIpOCaM YCTHOI'O OIIpoca 6 8
nepe ayIuTopueit VK 4.I/I 3' IToaroroBka gokiana
) ' [ToaroroBka Kk TECTUPOBAHUIO
Brinmonnenue 3aganui
IloaroroBka K I€KIIHOHHBIM U
NPaKTHYECKUM 3aHSITHSIM 110
Tema 6. Cospemennre YK-4.11-1. EonpocaM CTHOT'O OMpoca
(OpMBI J1ETOBBIX YK-4.1-2. o FOT(})]BKa oKIIaNa 4 6
KOMMYHHKAIHH YVK-4.11-3. : g A
[ToaroroBka K TECTUPOBAHUIO
Brinonnenue 3amanui
IloaroroBka K I€KIIHOHHBIM U
Tema 7. Jlenosas NPAKTUYECKUM 3aHATUSM T10
9THKA, STHKET 1 YK-4.11-1. BOIIPOCAaM YCTHOTO OMpoca
KyJbTypa B cepe VK-4.1-2. o FOT(})]BKa oKIIaNa 6 8
JCIIOBBIX VK-4.11-3. N A g A
KOMMYyHHKAIHii OJITOTOBKA K TECTUPOBAHUIO
[IpoBeeHue TpeHuHra
ITonroroBka K JIEKITMOHHBIM B
Tema 8. YK-4.1-1. i} IE[IKTI/I‘-IGCKI/IM SaEﬂTI/ISIM o
D hexTHBHOCTD VYK-4.11-2. 15011 0CaM VCTHOIO OLDOCA 6 9
KOMMYHHKAIHH VK-4.1-3. p Y p

IloaroroBka noxkiana
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IToaroroBka K TECTUPOBAHUIO
Brimonnenue 3amanni

IloaroroBka K JEKIIMOHHBLIM U
MPAKTHYECKUM 3aHATHSIM T10

YK-4.11-1.
Tema 9. Yrpasnenue BOIIpOCaM yCTHOI'O ompoca
YK-4.11-2. 6 9
KOMMYHHKaLUIMU VK-4.11-3 [TogroroBka noknana

[ToaroroBka Kk TECTUPOBAHUIO
Brinosnnenue 3amanmii

6.2.MeToanyeckne yKa3aHusl 110 OPraHU3aHN CAMOCTOSITEIbHON PadoThl CTYIEHTOB

CamocrosarenbHas paboTa CTYAEHTOB — 3TO IPOLECC AaKTHUBHOIO, LIEJIEHAIIPABICHHOIO
NpUOOpPETeHUs] CTYACHTOM HOBBIX 3HAHWH, YMEHHMHA 0€3 HEMOCPEACTBEHHOI'O  YyYacTHA
IIPEIo1aBaTeslsl, XapaKTepU3yOLUIMHCs TPeIMETHON HAaNlPpaBIeHHOCTbIO, 3()(HEKTUBHBIM KOHTPOJIEM U
OLIEHKOH Pe3y/IbTaTOB JESATEILHOCTH 00yUYaroImerocs.

Ienu camocToATeIbHON PabOTHI:

— CUCTeMaTHU3als U 3aKpelICHUE IOJYyYEHHBIX TEOPETHYECKHX 3HAHUM M NPaKTHUECKUX
YMEHHH CTYJIEHTOB;

— yri1yOJieHUe U pacIliipeHHe TEOPETUUECKUX 3HAHUM;

— (opMHUpOBaHME YMEHUH HCIOJIb30BaTh HOPMATHBHYIO M CIPABOYHYIO JIOKYMEHTALHUIO,
CIELUAJIbHYIO JIUTEPATYPY;

— pa3BUTHE IO3HABATENbHBIX CHOCOOHOCTEH, AKTMBHOCTH CTYIEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

— (opMHpPOBAHUE CAMOCTOSATEIIBHOCTH MBILUIEHHS], TBOPYECKONH MHUIIMATUBBI, CIIOCOOHOCTEN K
CaMOPAa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO M CAMOPEAIN3aLINH;

— Pa3BUTHE UCCIIEN0BATEILCKMX YMEHUN U aKaJeMUUYECKUX HABBIKOB.

CamocrosiTenbHast padoTa MOKET OCYHIECTBIIATHCS UHAUBUAYAIBHO WM IPYNIIAMU CTYIAEHTOB
B 3aBUCUMOCTH OT LIeJIH, 00beMa, YPOBHSI CIOKHOCTH, KOHKPETHOH TEMaTHKH.

TexHosorus opraHm3ali CaMOCTOSITENIbHON paboThl CTYAEHTOB BKJIIOUAET MCIIOJIb30BaHHE
MH(OPMAIMOHHBIX M MaTEPUAIbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEXKICHHS.

Ilepen  BhIMONHEHHEM  OOYyYalOUIMMHCS  BHEAYAMTOPHOM  CaMOCTOATEIbHOW  pabOThbI
IIPENoJaBaTelb MOXKET IPOBOJUTh HHCTPYKTaXX II0 BBINOJHEHWIO 3aJaHus. B HMHCTpyKTax
BKJIFOYAETC:

— 1IeJIb ¥ COAEPKAHUE 3a/laHuUs;

— CPOKH BBITIOJHEHHUS;

— OPUEHTHPOBOYHBIN 00BEM PabOTHI;

— OCHOBHBIE TPeOOBaHUs K pe3ynbTaraM paboThl U KPUTEPUH OLIEHKU;

— BO3MO>KHbIE€ TUITMYHBIE OIIMOKHU NP BHIOIHEHUH.

KoHTpoib pe3ynbTaroB BHEAyTUTOPHOM CaMOCTOSATENbHONW padOThl CTYAEHTOB MOXKET
MIPOXO/IUTH B MUCBMEHHOM, YCTHON WJIM CMELIaHHOM (opme.

CTyneHTsl JOJKHBI OJXOJUTh K CaMOCTOSTEIbHON paboTe Kak K HauBaXKHEHIIEMY CPEACTBY
3aKpeIUICHUs] M Pa3BUTHUS TEOPETHUUECKUX 3HAHMM, BBIpAOOTKE €JMHCTBA B3IISJIOB HA OTJENbHBIC
BOIIPOCHI Kypca, MpUOOpETeHHs] OMpEeNIEHHbIX HABBIKOB W HCIOJIb30BaHUS MPOoQeccHOHAIbHON
JIUTEPATYPHI.

[Tomemenuss uisi CaMOCTOSITETLHOM pabOThl O0YYArOIIMXCS OCHAIIEHbl KOMIBbIOTEPHOM
TEXHUKOM C BO3MOKHOCTBIO MOJKIIOUEHUS K ceTH «VIHTepHeT» M obecreueHueM J0CTyna B
ANEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIiH.

IIpu camocTosTeNEHON MPOPAaOOTKE Kypca 00yUarorecs J0JKHBI:

— MpOCMaTpUBaTh OCHOBHBIE OMpe/IeNieHUs U (aKThI;

— MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHATHH MaTe€pHall U JOMOJIHMUTH €r0 C
YYETOM PEKOMEHJAOBAHHOM MO JAHHOW TEME JINTEPATYPHI;

— M3YYUTh PEKOMEHJIOBAaHHYIO JIUTEPATypy, COCTABIIATH TE3MCHI, AHHOTALlUM U KOHCIIEKTHI
HaunboJiee BaJKHBIX MOMEHTOB;

— CAMOCTOSTEIBHO BBIIIOJIHATH 3aJjaHMsl, aHAJIOTMYHBIE NTPEAIAaracéMbIM Ha 3aHITHSIX;
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— MCIIONIb30BAaTh Il CAMOIPOBEPKU MaTepHasbl (POH/A OIICHOUHBIX CPENICTB;
— BBIIOJIHATH JOMalIHUE 3aJaHuUs 110 YKa3aHUIO IPENogaBaTes.

7. Y4eOHo-MeTOoAHYecKOe U HH(OPMAIIMOHHOE o0ecTiedeHne JUCIUNIHMHBI (MOTYJIs)

a) OCHOBHas JiuTeparypa

Konosanenko, M. FO. ]JlenoBble KOMMYHUWKAIIMW . Y4YeOHMK M TPAKTUKyM JUisi BY30B /
M. 1O. KonoBanenko. — 3-¢ usja., nepepabd. u jgon. — Mocksa : M3natensctBo FOpaiit, 2025. —
396 c. — (Bwicmiee o6OpazoBanue). — ISBN 978-5-534-20144-4. — TekcT : 3JCKTPOHHBIA //
Oo6pa3zoBatenbHas miatdgopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/559993

0) TONOJIHUTEIbHAS JTUTEPATYPA

Jzsnowunckuti, 1. M. JlenoBsle KOMMyHUKauu. Teopust U MPaKTHKA | YIEOHHUK JUIsS BY30B /
N. M. JI3snommuckuii, M. A. [Tuneryn. — Mocksa : U3znatensctBo FOpaiit, 2024. — 433 c. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-18986-5. — Tekcr : anekTponHbIii / OOpa3oBarenbHas
wiatdopma IOpaiir [caiir]. — URL: https://urait.ru/bcode/555623

Ckubunkas, MW. 0. [JlenoBoe oOmieHue : y4eOHMK ©  TPAKTHKYM [Uii  By30B /
. 10. Cxubunkas, .. Ckubunkuii. — Mocksa : M3marensctBo IOpaiit, 2022. — 247 c.—
(Beicmiee obpazoBanue). — ISBN 978-5-534-06495-7. — Tekcr : anexTpoHHsIii / OOpa3oBarenbHas
wiatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/493940 .

Cnueax, B. A. JlenoBble KOMMYHUKAIMH. Teopus M MpaKTHKA : y4eOHHMK Ui BY30B /
B. A. CnuBak. — Mocksa : M3gatensctBo FOpaiit, 2025. — 460 ¢. — (Briciiee oOpa3oBaHue). —
ISBN 978-5-534-15321-7. — Tekcr : anektponHnslii // O6pa3oBarensHas miardgopma FOpaiit [caiit].
— URL: https://urait.ru/bcode/560464

B) IPOrpaMMHOE 00eCIIeUCHUE

B mporecce u3ydeHHs IUCHMIUIMHBI HCHOJB3YIOTCS oducHbldi mnaker Microsoft Office
(Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint) nporpamma s
npocMoTpa 1 uteHus ¢aino PDF Adobe Acrobat Reader, mporpamMma a1 BocipousBeieHus ad1ii-
anuManuu B Opaysepax Adobe Flash Player, Opayzepsi Google Chrome, Opera, AHTHUBHUpYC
Kacnepckoro u DrWeb, mnporpamMMa kommbioTepHOro TectupoBanust 3HaHuii MyTestXPro,
nporpamMma Jjisi co3aHus nekTpoHHoro yueOnuka SunRavBook Office SunRav TestOfficePro.

r) 0a3bl JaHHBIX, H)OPMAITMOHHO-CIIPABOYHBIEC U IOMCKOBBIE CUCTEMBI:

] ObpasosarenbHas miatdopma KOpaiit urait.ru

'] Nnpopmannonnas cuctema "EnuHoe OKHO AOCTyna K oOpa3oBaTelbHBIM pecypcam’ —
http://window.edu.ru/

71 OtkpbITHIIT 00pazoBarenbHbii Buaeonopran UniverTV.ru. http://univertv.ru/video

'] Hayunslif xxypHan «Bompocsl MCHUXOJIOTHHU» ¢ OCHOBOIIOJIATAIOIIMMH CTaThsIMH, JTOCTYITHO
conepxkanue HoMmepoB ¢ 1993 mo 2002 rr. u myOnukanuu xypHama 3a 1995-1999 rr.; umeercs
TeMaTH4ecKas moabopka crareii - http://www.voppsy.ru

[ Tlcuxonoruueckas OubnuoTexa. bubimoTeka NCHUXOJIOrMYECKON JHUTEpaTypbl, HOBOCTH
TICUXOJIOTHH, TECThI, KaJlleHJIapb COOBITUI U 3HAMEHATENbHBIX JIaT, CBS3aHHBIX C IMCHUXOJOTHEH, a
TaKkKe cloBaphb nepcoHanuii «Kto ects, KTo B mcuxonorum» - http://www.psychology.ru/library/

(1 Classics in the History of Psychology. ITomHoTekcTOBas KOJUICKIHMS HWCTOPUYECCKU
3HAYMMBIX TPOM3BEICHUI MO MCUXOJIOTHH M CMEKHBIM JAUCIIUIUTHHAM- http://psychclassics.yorku.ca/

(] ®noructoH. Matepuan MOATOTOBIIEH CTYIEHTAMU U aclHUpPaHTAMH TICHXOJIOTUYECKOTO
¢dakynbrera MI'Y. IlpencraBiena camas pazHas JUTeparypa Mo IMCUXOJOTUHU - OT aBTOPCKUX cTaTeit
10 KaHOHMYEeCKUX TekcToB. - hitp://flogiston.ru/library

[l bubmuoreka My Word.ru. Ilcuxomorudeckass Oubnumoreka. CoaepXUT OOJBIIYIO
KOJUIEKIIMIO KHUT T10 Pa3IMYHBIM OTPACIISM TICHUXOJIOTUH M TICUXOTEepaIuu: YIeOHUKHU, MOHOTpaduH,
MeToIuYecKre Marepuaisl. - http://psylib.myword.ru/

[J SYLIB: Ilcuxonoruueckas Oubnuoreka "Camomosznanue u camopasputue". I[lomHbie
TEKCTBI TyOJUKAIMI 10 TICUXOJIOTHH, (prstocoduu, penurun, Kyabryposorud. [Togbopka cchlIok Ha
pecypcel  MHTepHeTa, CBSi3aHHBIE C TICHXOJOTMEH M CMEXKHBIMH OOJIACTSIMM ~ 3HAHMAL.-
http://www.psylib.org.ua/books/index.htm

11


https://urait.ru/bcode/559993
https://urait.ru/bcode/555623
https://urait.ru/bcode/493940
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http://univertv.ru/video
http://www.voppsy.ru/
http://www.psychology.ru/library/
http://psychclassics.yorku.ca/
http://flogiston.ru/library
http://psylib.myword.ru/
http://www.psylib.org.ua/books/index.htm

8. MaTepuajibHO-TeXHHYECKOe o0ecneyeHne TUCHUMINHBI (MOTYJI51)

HHCTUTYT pacrnosaraeT NOMEUIeHUsIMH, KOTOpPbIE MPEICTaBISIIOT cO00H yueOHbIe ayIuTOpUn
IUIsL TIPOBEJCHUS y4eOHBIX 3aHATUH, MPEIYCMOTPEHHBIX MporpaMMoi OakanaBpuara, OCHAILICHHBIC
000py/IOBaHUEM U TEXHUYECKHUMHU CPEICTBAMU OOYUEHHUS.

[ToMemienust A7 CaMOCTOSITEBHOH pPabOThl OOYYArOMIMXCS OCHALICHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO NOJKIIOUeHUs K cetu «lHTepHeT» M obecrmeueHueM AOCTyma K
AJIEKTPOHHON MH(OpMaIMOHHO-00pa3oBaTenbHOM cpeae MucTuryra.

Uuctutyr oOecriedeH HEOOXOJUMBIM  KOMIUIEKTOM  JIMIIEH3MOHHOTO U CBOOOJIHO
pacrpoCcTpaHseMOro MPOrpaMMHOTO 00ECIIEYSHHS, B TOM YHUCIIE OTEYECTBEHHOT'O IPOU3BOICTBA.

[Tpu ucnonp30BaHUM B 00pa30BaTEIbHOM MPOIIECcCe MEYATHBIX W3/IaHUN ONOIMOTEUHbIN QOoHT
YKOMIUIEKTOBAH IE€YaTHBIMU H3AaHUSAMHU M3 pacueta He MeHee 0,25 sK3emIuisipa KaxIoro u3s
W3JlaHuM, yKa3aHHBIX B pabodMx MporpamMmax IUCUUIUIMH (MOAYJei), MmporpaMMax IMpakTUK, Ha
OJHOTO O0Oy4aromerocs W3 4YHCIA JMIL, OJHOBPEMEHHO OCBAaMBAIOIIUX COOTBETCTBYIOIIYIO
JTUCHUILTUHY (MOJYJIb), MPOXOASIIIUX COOTBETCTBYIOUIYIO TPAKTUKY.

OO6yuarommmcst odecrieueH A0CTyM (yAaaeHHbINA JOCTYII), B TOM YKCJE B CIIy4ae PUMEHEHUS
ANEKTPOHHOTO OOy4YeHUs, JHUCTAHIIMOHHBIX OOpPa30BATEIbHBIX TEXHOJIOTUH, K COBPEMEHHBIM
npodeccuoHaTbHBIM 0a3aM JaHHBIX U WH(POPMAIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompejenseTcs B pabouux mporpamMmax AUCHUIUIMH (MOJyJeil) M MOIJIEKUT OOHOBIEHHUIO (IIpH
HEOOXOIUMOCTH).

OOyuarommecs w3 uuciaa uHBanuAoB u jun ¢ OB3 obecnedyeHnl medaTHBIMH U (WIJIH)
ANIEKTPOHHBIMUA 00pa30BaTEIbLHBIME pecypcamMu B opMax, aJaliTUPOBAHHBIX K OTPAHUYCHHUSIM WX
3JI0pOBBSI.

MarepuanbHO-TEXHUYECKOE 00eCIIeUeHUE JUCITUTUTHHBI:

KaGuneT conuanbHO-35KOHOMUYECKUX JUCIUILITUH
(1S IPOBEICHUS JICKITUH M MMPAKTUICCKUX 3aHATUHN, TPYIIIOBBIX U MHIWBHYaTbHBIX KOHCYJIBTAIIHA,
TEKYIIETr0 KOHTPOJIS, MPOMEKYTOYHON aTTeCcTalllu)

38 yueOHBIX MecT, paboyee MeCTO IpenojaBaTesisi, MyJIbTUMEIUNHBIA MPOEKTOP, HOYTOYK,
9KpaH, ydeOHasi JOCKa, HarisAHble y4yeOHble MOCcOoOUs MO AWCHUIUIMHE, TUTaKaThl, NUJAKTUYECKHUe
cpeacTBa 00yueHHs

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocnoBanue Akt npenoctaBieHusi npas Ne Tr035773 ot 22 uronsa 2016
roga, AO «CodtJlaitn Tpeita»

[Iporpamma KOMIIBIOTEPHOTO TeCTHpOBaHUs 3HaHUUW MyTestXPro — akt mpemgoctaBiieHHs
mpaB Ne IT168538 or 01.10.2013

Google Chrome — Murepuer-6paysep. CBoboauoe I10 // 6eccpouno

Opera — UnTepHet-6paysep. CBoboaHoe 10 // 6eccpouno

AdobeAcrobatReader DC — Iporpamma nipocmoTpa ¢aitios B popmare PDF Co6oanoe T1O
// 6eccpouHo

7-ZIP — apxuBarop. Coboanoe I10 // 6eccpouno

HUuranbHbIl 3a1
(17151 MPOBE/ICHUS CaMOCTOSTENBHON pabOTHI CTY/IE€HTOB)

30 y4eOHBIX MecT,

5 HOYTOYKOB C BBIXOJIOM B HHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanne AKT mpenoctaBieHus: npaB Ne Tr035773 ot 22 wutona 2016
roga, AO «CodtJlaitn Tpeiia»

[Iporpamma kKommnbrOTEpHOTO TecTUpoBaHUs 3HaHUN MyTestXPro — akT npemocTaBiieHUs
mpaB Ne IT168538 or 01.10.2013

GoogleChrome — Uureprer-6paysep. Coboanoe I10 // 6eccpouro

Opera — UuTepuer-6pay3ep. CBoboauoe I10 // 6eccpouno
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Kabuner nadopmatuku
(7151 TPOBEICHUS CAMOCTOATEIILHON PabOThI CTYACHTOR)

16 yueOHBIX MecT, pabouee MeCTO MpenojaaBatelns, 14 TepCOHAIBHBIX KOMITBIOTEPOB C
BBIXOJIOM B HHTEPHET, MarHUTHO-MapKepHas JOCKa, MYJIbTHMEIUHHBI IPOEKTOp, HOYTOYK,
MIPUHTEP, PKPaH, HATJISIHbIE y4eOHbIe TOCOOUS 10 AUCHUILTHNHE, TUTaKaThl, TUAAKTUIECKHE CPEICTBA
oOydeHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHUeE:
MicrosoftOpenLicense Jlunenszuss Ne 49155852, aBTOpM3anMOHHBIA HOMEpP JIMIICH3UAHTA
69123958Z27E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npegoctaBiieHust
mpaB Ne Tr017554 ot 30.03.2015, AO "CodJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBanue AKT npenocrasienus npaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaita Tpeiig"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocaoBanmne Akt npenocrasienus npas Ne Tr017554 or 30.03.2015, AO
"CodrJlaitaTperin"

[Iporpamma KommnbrOTEpHOTrO TecTUpoBaHus 3HaHUNM MyTestXPro — akT npemoctaBiieHUsS
rpaB Ne [T168538 ot 01.10.2013.

GoogleChrome — Uuatepuer-opaysep. Coboanoe I10 // 6eccpouto

Opera — UnTtepuer-6paysep. Croboanoe I10 // 6eccpouno

AdobeAcrobatReader DC — INporpamma nipocmoTtpa ¢aitios B popmare PDF Co6oanoe 10
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

9. O6pa3oBarejibHbIE TEXHOJIOTHH

VYuebHbII mporecc MpU NpenojJaBaHUM Kypca OCHOBBIBA€TCS Ha  HCIHOJIb30BaHUU
TPaJULIMOHHBIX, WHHOBAI[MOHHBIX U  HH(OPMAIMOHHBIX  OOpa30BaTENbHBIX  TEXHOJOTHUH.
TpaauumonHsle 00Opa3oBaTeNbHbIE TEXHOJIOIMHM NPEACTABICHbl JIEKIUSAMM W CEMHUHApPCKUMHU
(mpakTHyecKUMH) 3aHATUSAMU. VHHOBallMOHHBIE 00pa30BaTENIbHbIE TEXHOJOTUU HCIOJB3YIOTCS B
BUJIE IIUPOKOTO TPUMEHEHHUs] AaKTHBHBIX W HWHTEPAKTUBHBIX (OPM MPOBEACHUS 3aHATHIL.
Nupopmanvonnsle  oOpa3oBaTeiabHble  TEXHOJIOTUHM  PEATU3YIOTCSl  MYTEM  aKTUBH3ALUU
CaMOCTOSITENIbHON pabOThI CTYACHTOB B HH(OPMAIIMOHHON 00pa3zoBaTeIbHOM cpere.

JIeKIMOHHBIN KypC MPEAnoiaraeT CUCTEMaTU3MPOBAHHOE H3JI0KEHHWE OCHOBHBIX BOIIPOCOB
y4eOHOro IJaHa.

Ha mnepBoil siekuuu jieKTOp 00s3aH MPEAYNpPEeNnuTh CTYIEHTOB, IPUMEHUTENbHO K KaKOMY
6a30BoMy yueOHUKY (ydeOHUKaM, yueOHbIM TOCOOMSIM) OyIeT MPOYUTaH Kypc.

JlekMOHHBIN KypC JHODKEH AaBaTh HauOOJNIbIINM 00beM HHpOpMaIuu U obecreunBarh Oosee
riy0oKoe MOHMMaHUe y4eOHBIX BOIPOCOB NPH 3HAUYUTEIBHO MEHBIIEH 3aTpaTe BPEMEHH, YeM 3TO
TpeOyeTcst 00JBIIMHCTBY CTYJEHTOB Ha CAMOCTOSITENIbHOE U3yUeHHE MaTepHara.

CemunHapckue (MpakTHUYECKUE 3aHATHS) MPEACTABIAIOT COOO0M JeTaln3anuio JEKIMOHHOTO
TEOPETUYECKOr0 MaTepuaa, MPOBOJATCS B IEJIAX 3aKPEIJICHHUsS Kypca U OXBaThIBalOT BCE OCHOBHbBIE
pasaensl.

OcHoBHOH (popMOlt TPOBEECHUS CEMUHAPOB U MPAKTUYECKUX 3aHATUN ABIISETCS 00CYKIEeHUE
Hanbosiee MPOOJIIEMHBIX U CIOXKHBIX BOMPOCOB MO OTAEIBHBIM T€MaM, a TAaKXKe pelleHHe 3ajad U
pa3zbop MpuUMEpOB U CUTyalluld B ayAMTOPHBIX YCIOBHUSX. B 00sf3aHHOCTH mpenojaBaTens BXOIMAT:
OKa3aHUE METOAMYECKON TMOMOIIM M KOHCYJIBTHUPOBAHHME CTYJEHTOB II0 COOTBETCTBYIOLIUM TEMaM
Kypca.

AKTHBHOCTb Ha MPAKTUYECKUX 3AHATHUSIX OLIEHUBAETCS 1O CIEAYIOIIUM KPUTEPUSIM:

— OTBETHI Ha BOIIPOCHI, Ipe/jIaraeMble MpenogaBaTesieM;

— y4acTHE B JUCKYCCHSIX;

— BBIIIOJITHEHHUE IIPOEKTHBIX U MHBIX 3a/1aHUil;

— aCCHUCTHPOBAHME IIPETOAABATEINIO B IPOBEICHUY 3aHATUH.

Jloxiagpl M ONIOHMPOBAHME JAOKJIAI0B IPOBEPSIOT CTENEHb BIAJEHUS TEOPETUUYECKUM
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MaTepuaioM, a Tak’Ke KOPPEKTHOCTh U CTPOTOCTh PaCcCyKICHUH.
OrneHrBaHUE PAKTUICCKUX 33JJaHUH BXOJUT B HAKOTUICHHYIO OIEHKY.

B cmemannom o6ydenuu ¢ npumenenreM J{OT cTyneHTsl MOTYT y4acTBOBATh B CHHXPOHHBIX

3aHATHUSIX CEMHHAPCKOTo THIa B (popmare BeOMHAPO B U/WIIKM BUICOKOH(DEPEHITHIA.

B cmemannom o0ydenun c¢ mpumeHenneM J[OT cTyneHTBHI MOTYT OCBaMBaTh JIGKIIMOHHBIH
ACUHXPOHHOM  PEXHME,

MmaTtepuail B
(IpakTUYECKUM) 3aHATHSIM.

TOTOBHUTb BOIIPOCBI K

JJ1s1 acCHHXPOHHBIX 3aHATHIA TPUMEHSETCS CIIAYIOIIAst METOINKA:
— MOBTOPEHUE U 3aKPEIUICHHUE MPEbIayIIeH TeMbl (pa3zena);

— u3ydyeHue ©0a30BOH U JIONOJHUTEIBHOM pPEKOMEHIYeMOil JHUTepaTyphl,

(mpocayimBaHue) MeIMaMaTepuaioB K HOBOM Teme (pa3ieny);
— TE3MCHOE KOHCIIEKTUPOBAHKE KITIOYEBBIX MOJOKCHUN, TEPMHHOJIOTUH, AJITOPHUTMOB;

— CaMOCTOSITeNIbHAsI POBEPKA OCBOCHUSI MaTepHalia Yepe3 MHTEPAKTUBHBINA (DOH]T OLIEHOYHBIX

CpencTB (TeCTh);

— BBIIIOJIHCHHUEC PECKOMCHAYCMBIX 3a)1aH1/n71;
— (I)I/IKCEII_[I/IH BO3HHUKAIOIMMX BOIIPOCOB U SaTPYHHeHHﬁ.

10. Ouenounsbie cpeactsa (OC)

CUHXPOHHBIM

10.1 Onucanue HCHOJIb3yeMbIX 00pa30BaTeIbHBIX TEXHOJIOTHI U OLIEHKH YPOBHeE

pe3yJibTaToB 00y4eHHs

Nuaukarop

OO6pa3oBarenbHbIN pe3ynbTaT

Cnioco0 n3MepeHus

VYK-4. Cnnoco0OeH oCylIecTBIAT JeI0BYI0 KOMMYHHUKAIIMIO B YCTHOW U MUCbMEHHOH (popmax Ha
rocy1apcTBeHHOM si3blke Poccuiickoit denepanuu 1 MHOCTpaHHOM(bIX) s3bIKe(ax)

YK-4.11-1. Boibupaet Ha
rOCyJIapCTBEHHOM s3bIke PO u
MHOCTPAHHOM(-BIX) SI3BIKAX
KOMMYHHKATHBHO
MpUEMJIEMbIC CTHITb U
CpEACTBA B3aMMOJICHCTBHS B
OOIICHHUH C JeTOBBIMU
napTHepaMu

VYK-4.11-1.3-1. 3HaeT HOpMBI yCTHOI
peuu, NPUHSTHIE B PO EeCCHOHATHHON
cpene

VYcerHbIl onpoc
Hoxknan ¢

Ipe3eHTalnen
TectupoBanue

VYK-4.1-1.Y-1. YmeeT BbIOMpaTh CTHIIb
OOIIeHMsI Ha TOCYITapCTBEHHOM $SI3bIKE
P® u nHOCTpaHHOM S3bIKE
MIPUMEHUTEIBHO K CUTYallUH
B3aMMOJEICTBHS

Brimonnenue 3agaHui,
KEMCOB, TPEHUHIOB

VYK-4.1-2. Bener nenoByio
MEepenncKy Ha
rOCYJIapCTBEHHOM s3bIke PO n
MHOCTPAaHHOM(-BIX) SI3BIKAX

VYK-4.11-2.3-1. 3Haet HOpMBI
MIUCBMEHHOM peuu, PUHATHIE B
npodeccroHanbHO cpese

VYceTHBII onpoc
Jlokman ¢

Mpe3eHTalnen
TectupoBanue

VK-4.1-2.Y-1. YMeeT BecTH JIETOBYIO
IIEPENUCKY Ha TOCYAAPCTBEHHOM SI3bIKE
P® w/unu nHOCTpaHHOM SI3BIKE

Brmmmosiaenne 3amanui,
KeICOB, TPEHUHTOB

VYK-4.11-3. Ucnonp3yeT nuanor
IUTSL COTPYTHUYECTBA B
COLIMAJIBHOU U
npodeccuonanbHoM chepax

VYK-4.11-3.V-1. Bnageer HopMaMu U
MOJIEJISIMU PEYEBOTO TIOBEACHUS
MPUMEHUTEIHLHO K KOHKPETHOM
CUTYaIl! aKaJIeMUIECKOTO H
poheCCHOHATILHOTO B3aUMOJICHCTBUS

Brmmmosiaenne 3amanui,
KeICOB, TPEHUHT'OB

VK-4.11-3.Y-2. YMeer BbICTpauBaTh
MOHOJIOT, BECTH JIUAJIOT U TOJIUJIOT €
COOJII0ICHMEM HOPM PEUEBOTO
JTHKETa, apIryMEHTUPOBAHHO
OTCTaMBATh CBOU MO3MLIUU U UAEU

Brimonnenue 3aganu,
KEICOB, TPEHNHIOB
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10.2 KpuTepuu ¥ mIKaJIbl MHTETPUPOBAHHOM OLlEHKH YPOBHS c(POPMUPOBAHHOCTH

KOMIIeTEeHIM I
Kpurepuu [lkana ypoBHS c)OPMUPOBAHHOCTH KOMIIETEHIIMN
Onenka HE 3a4TEHO 3aYTEHO 3a4TEHO 3a4TEHO

IlonHoTa 3HaHui | YpoBeHb 3HaHUK | MUHHUMAJIBHO YpoBeHb 3HaHUH B YpoBeHb 3HaHU B
HIDKE JIOTTYCTAMEI YpOBEHb | 00BEME, 00néme,
MUHHUMAJTbHBIX 3HaHU#. /lonyIieHbl He | COOTBETCTBYIOLIEM COOTBETCTBYIOILIEM
TpeOOBaHUIA. rpyOble OMIMOKH. porpaMme porpamme
NmeroT mecTo MOATOTOBKHU. [IOATOTOBKHU
rpyObIe OIHOKH JomnyeHsl

HEKOTOpbIe
MOIPEIIHOCTH.

Hanuuue ymenuit | Ilpu pemenun ITpoaemoncTpupoBansl | I[Iponemonctpuposan | IIpoaemMoHCTpUpOB
CTaHapTHBIX OCHOBHBIE YMEHHUSI. bl BCE OCHOBHBIE aHBl BCE OCHOBHBIE
3a71a4 HE Peuiens! TunoBsie yMeHus. Pemiensl Bce | yMeHUs. PelieHsl
MPOAEMOHCTPUPO | 3a7a9u C HETPyObIMH OCHOBHBIE 33J1a4H C BCE OCHOBHBIE U
BaHBI OCHOBHBIC | OIIMOKaMHU. HEKOTOPBIMHU JIOTIOTHUTENbHbIE
ymenus. UmeroT BrlnosiHeHs! Bce MOTPEITHOCTAMHU. 3a1a4u 0e3 ounboK
MeCTO TpyObIe 3a/1aHMs], HO HE B Brinonuenst Bce Y MIOTPEIIHOCTEH.
OIIINOKH. MOJTHOM O0BEME. 3a/1aHUsI B IOJTHOM Brinonuensl Bce

00BEME, HO 3a7aHus B TIOJTHOM
HEKOTOPBIE C obwreme 0e3
HEJIOUYETaMH. HEJIOYETOB.
Hanuuue HaBeikoB | Ilpu pemenun Nmeetca IIponemonctpupoBan | [IpogemoncTpupoB
(BmageHue OMBITOM) | CTAaHAAPTHBIX MUHHMANBHBIA HA00p | bl 0230BBIC HABBIKH aHbl BCE OCHOBHBIE
3a/1a4 He HAaBBIKOB ISl pELIEHUs | IPU PELICHUN yMeHus. PeneHsl
MPOJIEMOHCTPHUPO | CTAHAAPTHBIX 3314 C | CTAHAAPTHBIX 33/1a4 C | BCE OCHOBHBIE U
BaHbI 0a30BbIE HEKOTOPBIMHU HEKOTOPBIMHU JIOTIOTHUTENbHBIE
HaBbIkU. IMeIOT | HepoyeTamu. HEJIOUYETaMH. 3aaun Oe3 omrnooK
MECTO TpyObIe Y MOTPEIIHOCTEH.
OINOKHU IIponeMoHcTpHpPOB
aH TBOPYECKHI
MOAXOA K PELICHUIO
HECTaHIapPTHBIX
3a]a4.
Xapakrepuctuka | KomnereHuus B CdopMHUpOBaHHOCTH CdopmupoBaHHOCTH CdopmupoBarHOCT
c(hOpMUPOBAHHOCTH | TIOJHON Mepe HE | KOMITCTEHIIHH KOMIIETEHLIMH B LIEJIOM | b KOMIIETEHLUU
KOMIIETEHIIUN chopmupoBaHa. COOTBETCTBYET COOTBETCTBYET MOJIHOCTBIO
Nmerommxcs MUHUMAaJIbHBIM TpeOOBaHUSM. COOTBETCTBYET
3HaHUH, YMEHUH, | TPeOOBaHUSIM. Umeromnxcs 3HaHul, | TpeOOBaHUSIM.
HaBBIKOB Hmeronuxcst 3HaHNH, YMEHU, HABBIKOB U HNmeronuxcst
HEIOCTATOYHO YMEHU, HAaBBIKOB B MOTHBAIMHU B LIETIOM 3HAHUW, YMEHUH,
JUTSI peIIeHus L[EJIOM JIOCTaTOYHO JUI | AOCTATOYHO JUIS HaBBIKOB U
MPaKTUYECKUX perieHus peuieHus MOTHUBAIUU B
(npodeccronans | MPaKTUYECKUX CTaHIAPTHBIX MTOJTHOW Mepe
HBIX) 3a/1a4. (mpoteccHoHaNbHBIX) | MPO(ECCHOHATBHBIX JIOCTaTOYHO IS
Tpebyetcs 3a1a4, HO TpeOyeTcs 3ajad. peLIeHUS CIIOKHBIX
MTOBTOPHOE JIOTIOTHATETbHAS npodecCHOHATLHBI
o0OydeHusl. IIpaKTHKa 110 X 3a7a4.
OOJBIIMHCTBY
pohecCUOHATBHBIX
3aJad.
YpoBeHb Huzkuii MunumManbHO Cpenunit Bricokuit
c(OpMHUPOBAaHHOCTH JIOTTy CTUMBIH
KOMITCTCHITHIA (TIOpOTOBBIIN)
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10.3. OueHo4HbIE CpeCcTBA 1JIsS MPOMEKYTOYHOM aTTeCTAMU

Kon u conepxanue
KOMIIETEHIIUHU

Ko u nammeHoBaHue
WHJIMKATOpa
JTOCTHIKCHUS

KOMIIETCHITUH

PesynbTarsl 00yueHus

Dranbl
dbopMHUpOBaHUS
KOMIIETEHLINI

YK-4. Criocoben
OCYIIIECTBIISATh
JIEJIOBYIO
KOMMYHHUKAIHIO B
YCTHOH U
MMMCHbMEHHOM
¢dopmax Ha
roCyJ1apCTBEHHOM
s13b1Ke Poccuiickoi
®enepanuu u

YK-4.11-1. Beibupaer
Ha TOCYJJapCTBEHHOM
s13p1ke PO u
WHOCTPaHHOM(-bIX )
SI3BIKAX
KOMMYHHKATHUBHO
MpUEMJIEMBIC CTHIIb U
CpencTBa
B3aUMO/JICICTBUS B
OOIICHUH C JAeTOBBIMU

VYK-4.11-1.3-1. 3naer HOpMBI
YCTHOHM peuu, NpUHSTHIC B
npodecCHOHaIBHON cperie

Oran GopMUPOBAHUS
3HAHUU

VK-4.1-1.V-1. Ymeer
BBIOMpATh CTUJIL OOIICHUS Ha
roCyJ1apCTBEHHOM s13bIke PO
Y UHOCTPAHHOM $I3bIKE
MIPUMEHUTEIBHO K CUTYalluH
B3aUMOJICVCTBHUS

Oran GopMUPOBAHUS
YMEHHI

MHOCTPaHHOM(BIX) | MapTHEpaMu
A3bIKe(ax) VYK-4.1-2. Bener VYK-4.1-2.3-1. 3HaeT HOpMBbI
. Oran hopMUPOBaHUS
JICJIOBYIO MIEPENUCKY Ha | MMCbMEHHOHN pedu, IPUHSTHIE 9
roCy/1apCTBEHHOM B IpoeccHoHaNbHOM cpenie SHAHH
sa3pike PO n VYK-4.11-2.Y-1. YMmeer BecTH
MHOCTPAHHOM(-BIX) JIEJIOBYIO MEPENUCKY Ha Oran hopMUPOBaHUS
SA3BIKAaX roCyAapCTBEHHOM s3bike PD yYMEHUH
W/WJIM UHOCTPAHHOM SI3BIKE
VYK-4.1-3. Ucnons3zyer | YK-4.11-3.Y-1. Brnageer
JUAJIoT JJIs HOPMaMH U MOJEJISIMU
COTPYJHHYECTBA B pEYEBOro NOBEIECHUS
COLIMAJIBHON U IIPUMEHHUTEIIBHO K Oran GopMUPOBAHUS
npodeccuoHaTbHON KOHKPETHOM CUTYyaLluU yMEHUH
chepax aKaJIeMHYECKOro 1
npogecCuoHaIbHOIO
B3aUMOJICUCTBUA
VK-4.11-3.V-2. Ymeer
BBICTpauBaTh MOHOJIOT, BECTU
JIMAJIOT U MOJIUJIOT C
Otan GpopmMupoBaHus
COOJTII0ICHMEM HOPM PEUYEBOTO yMeHuU
ITUKETA, apTyMEHTUPOBAHHO
OTCTanBaTh CBOM MO3ULINU U
uaeu
[TepeueHb BOIPOCOB K 3a4eTy
3auer — (¢opMa TpoBepKH |y oOywarommxcs CHOPMUPOBAHHOCTH  OOMHUX U

HpOCbeCCI/IOHaJ'IBHI)IX KOMHeTeHHI/Iﬁ WM HX COBOKYIIHOCTH, IIOJIYYCHHBIX B COOTBETCTBUU C
y‘IC6HBIMI/I I1aHaM B IICPUOJ TCOPETUICCKOT'O o6yquI/1;1 u B XO0A€ y‘le6H0ﬁ IMPAKTHUKHU. PCSy.TIBTaTLI
Cllayy 324ETOB OIICHHUBAIOTCS OTMETKOM «3aUTCHO» MM «HE 3aUTCHO)». 3a4eT MOXKET IMPOBOAUTHECA
KakK B (bopMaTe, AHAJIOTUYHOM TPOBCACHUIO 3K3aMCHA, TaAK U B JAPYTHUX (bopMax, OCHOBAHHBIX Ha
BBIITOJTHCHUU MHAWBHUAYAJIBHOI'0 WM T'PYHIIOBOI'0 3aJJaHHs, ITO3BOJIAIOIICTO OCYIHIECCTBUTE KOHTPOJIb
3HAHUM U MMOJIYYCHHBIX HABBIKOB.

agrownE

JlenoBble KOMMYHHKAIMU U UX POJIb B YIIPaBICHUN OpTraHU3ALMEN.
VYnpasieHueckast ”HGOpMAIHs: €€ BUIbI U CBOWCTBA.

YpOoBHH U BUIBI KOMMYHHUKALIMH.
KoMMyHUKaIIMOHHBIN MpOLIecC U KaHAIbI ITepeadyn HHPOpMaIum.
[Tperpazabl 1 noMexu B AETIOBOM OOLICHUH.
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JIOKyMeHT Kak OCHOBHas (hopMa MUCbMEHHON KOMMYHUKAIIUH B IIPOLIECCE YITPABICHHS.
Bunp! neinoBbIX TOCTAaHUH.

Ctuipb U3710KEHUS U SI3BIK JOKYMEHTA.

CrpykTypa, CTUIb 1 OOpPMIIEHHE JEI0BOT0 MUChMAa.

10. JlemoBbic Oece/ibl M MX BHJIBI.

11. Opranuzaiust TpoBeICHUsI 1eTOBOM Oecebl.

12. Ha3naueHue U BUBI JETOBBIX COBELIAHUN.

13. IToaroroBka IEIOBBIX COBELIAHUNA.

14. VYupasnenue paboTO 1€IOBBIX COBEILIAHHIH.

15. JlenoBble neperoBOpsl U UX PoJib B YIPABICHUH OpraHU3aLHEH.
16. IleperoBopsl U MCUXOIOTUS KOH(IUKTA.

17. CrnocoObl BesieHUs MTEPErOBOPOB.

18. IloaroroBka K meperoBOpaM.

19. Ilcuxonoruueckas MNOArOTOBKA K MEPETOBOPAM.

20. OcobeHHOCTH YOJIUYHON KOMMYHUKAIHH.

21. Ilcuxonoruyeckrue 0COOEHHOCTH MAaCCOBOM ayJJUTOPUU U UHCTPYMEHTHI BO3IEHCTBUS.
22. Twumbl ayIuTOPHH.

23. Kananbl BOCIpUATHS U KaHaJIbl BO3JCHCTBUS.

24. OOpartHasi CBSI3b BO BPeMsI BBICTYIICHHS.

25. TloaroToBka BBICTYILICHUS.

26. WudopmannoHHbIe MOTPEOHOCTH COBPEMEHHOTO OOIIECTBA U TEXHUYECKHE BOSMOYKHOCTH.
27. TeHJIeHIMHU B pa3BUTUU KOMMYHUKALIMOHHBIX TEXHOJIOTUH.

28. HuTepHeT: 0cOOEHHOCTH U BO3MOXKHOCTH.

29. MHTpaHeT u ero posib BO BHYTPEHHUX KOMMYHUKALIUAX.

30. /[lemoBbie KOMMYHHUKAIIMU B ITUGPOBOI cpeie.

31. IToHsTHE W BUIBI IPE3CHTALIHIA.

32. OcCHOBHBIE IPUHIHITHI TOJATOTOBKH Mpe3eHTaIui. [10roToBka TeKCTOBBIX CIAIOB.
33. IIpe3eHTarnus ¢ UCIONIb30BAaHUEM CIIAlIOB.

34. JlenoBasi 3THKA U €€ UCTOPUYECKOE pa3BUTHE.

35. KynbTypa 1enoBsIX KOMMYHUKAIUH.

36. JlemoBOii ATHKET.

37. UMumK 1e10BOro 4elIOBEKA.

38. TexHuku 3pPEKTUBHOTO PEUCBOTO OOIICHUSI.

39. Kpurepuu onieHKH 3PPEKTUBHOCTH KOMMYHUKAIHH.

40. ®axTopsl NOBHIMEHHUS dPPEKTUBHOCTH KOMMYHHUKAITHH.

41. TlpuHUIMIBI KOHCTPYKTUBHBIX KOMMYHUKAIUH.

42. KoMMyHUKaTHBHAs JTMYHOCTb.

43. OOpaTHas cBs3b Yepe3 HeBepOaIbHOE OOIIEHHE.

44. YnupapineHne BHYTPEHHUMH KOMMYHHUKAIMSIMHA OpTaHU3aIHH.
45. Cps3u ¢ 00IIECTBEHHOCTHIO KaK CHCTEMa KOMMYHUKAIUH.

46. KoMMyHUKaIMM MEXTy OpTraHU3alHsIMHU U BIACTHIO.

47. KoMMyHUKaIUl ¢ UHBECTOPAMH.

© o ~N®

6) Kpurepuu onieHuBaHusA:

— MPaBWIBHOCTH OTBETA Ha BOIPOC;

— MOJIHOTA OTBETA;

— CTENEeHb MOHUMAaHUS COJIEPKAHMSI IPEIMETA;

— JIOTUKA ¥ apryMEHTHUPOBAHHOCTb U3JI0KEHUS MaTepHaa;

— JIOTUKA ¥ apTyMEHTHPOBAHHOCTD U3JI0KCHUS;

— IPUBEJICHHUE NTPUMEPOB, IEMOHCTPUPYIOINX YMEHHUE U BIIaJICHUE TOTYYEHHBIMU 3HAHUSIMH
10 TeMaM AUCLUIUIMHBI B PACKPBITHH [TOCTABIEHHBIX BOIIPOCOB;

— KyJIbTYypa OTBETA.

B) OnucaHue UIKkanbl OLEeHUBAHUS:
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O1eHKa «3a4TEHOY CTABUTCS, €CIIHU:

— 3HaHMS OTJIMYAIOTCS TIIYOWHOH U CONepPIKATeIbHOCTHIO, TACTCS MOHBIN HCUSPITBIBAIOIINI
OTBET, KaK Ha OCHOBHBIE BOIIPOCHI OMJIeTa, TAK U Ha JIOTIOJIHUTEIIBHBIC;

— CTYZIEHT CBOOOIHO BJIAJICET HAYYHOU TEPMHHOJIOTUECH;

— JIOTUYHO M JI0Ka3aTeJIbHO PAaCKpBIBAET MpoOIieMy, IIPEUIOKEHHYIO B OmIIeTe;

— OTBET XapaKTepHU3yeTcs IITyOUHOA, IOJTHOTOH U He COACPKHUT (PaKTHYSCKUX OIIMOOK;

— OTBET WJUTIOCTPUPYETCS IPUMEPaAMH, B TOM YHUCIIE U3 COOCTBEHHOM NMPAKTHKH;

— CTYJICHT IEMOHCTPHPYET YMEHHUE apryMEHTHPOBAHO BECTH JHAJIOT M HAYYHYIO AUCKYCCHIO.

Ol1eHKa «HE 3a4TEHO)» CTaBUTCS, €CIIHU:

— 00HApYKEHO HE3HAHHE HJIM HEIOHHMMAHUE CTYICHTOM CYLIHOCTHOH 4aCTH HCTOPUH;

— coJlep)KaHHe BOIPOCOB OMJIETa HE PACKPBITO, JOIYCKAIOTCS CYLIECTBEHHbIE (DaKTHYECKHUE
OIIMOKH, KOTOPBIE CTYJCHT HE MOXET UCIIPABUTH CAMOCTOSITEIIBHO;

— Ha OOJIBIIYIO YaCTh JIOMOJHUTEIBHBIX BOIIPOCOB CTYJICHT 3aTPYJHSETCS 1aTh OTBET WM HE
JaeT BEPHBIX OTBETOB.

TemaTtuka KypcoBbIX padoT
KypcoBas paboTa 110 JUCHHUIUIMHE HE IPEIyCMOTPEHA yISOHBIM IJIAHOM.

10.4 OueHouHbIe cpeICTBA AJIsl OLIEeHKH TeKYIlel ycIeBaeMOCTH CTY/1eHTOB
Xapaktepuctuka OC ju1st obecrieyeHus TEKYIIEro KOHTPOJIs 0 JUCIUILINHE

Nunexc
WHJIMKaTOpa
Tema/Paznen A P . OoC Coneprxanue 3aJjaHus
bopmupyemoit
KOMITETCHIINH
Tema 1. IlonaTue, YcTHBIN onpoc Bomnpocsl ycTtHOTO ompoca
BHJIBI U ITPOLIECC VYK-4.11-1. Hoxnan IToaroroBka nokiana
KOMMYHHUKAIUi B YK-4.1-2. Tect TectupoBanue
OpraHusalusix Keticol BrinosiHeHuE KeiicoB
VYcerHblii onpoc Bomnpocsl ycTHOTO 01poca
VYK-4.11-1. Hoxmnan IToaroroBka gokiana
Tewma 2. [lenoBas
Hepencka YK-4.11-2. Tect TectupoBanue
YK-4.1-3. IIpakTrHueckue BrInonHenne npakTU4ecKux
3a/1aHUs 3aIaHUI
VYcrHblii onpoc Bomnpocsl ycTHOTO OMpoca
VK-4.1-1. Jlokmang IToaroroBka mokiana
Tema 3. [lenoBoie
YK-4.1-2. Tect TectupoBanue
Oecelbl U COBEILAHUS
YK-4.11-3. IIpakTHueckue Beinonnenne npakTH4eCKux
3aJJaHUS 3aJaHui
VYcerHbIi onpoc Bomnpocsl ycTHOTO 01poca
YK-4.11-1.
Tema 4. JlenoBsie VK-4.11-2 Hoxman IToaroroBka gokiana
MEPEroBOPbI A Tect TectupoBanue
YK-4.11-3.
TpeHuHr [IpoBeneHune TpeHnHra
VYcerHbIil onpoc Bomnpocsl ycTHOTO Ompoca
T 5B VK-4.U-1. Jlokmang IToaroroBka goxiana
Ma >. bBICTYIIJICHUA
n:pez[ aynnsoi)lne; YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrueckue BrinonHenune npakTU4ecKux
3aIaHUS 3aJaHuN
VYcerHbIi onpoc Bomnpocsl ycTHOTO O1poca
Tema 6. CoBpeMeHHBIE YK-4.U-1. Hoxman ITonroroBka mokxnama
(hOpPMEI IENOBBIX VK-4.U-2. Tect TectupoBanue
KOMMYHHKALHUNI YK-4.11-3. [IpakTrueckue BrinosiHeHUE MTPAKTUYECKUX
3aaHUsA 3aaHuN
Tema 7. JlenoBast YK-4.11-1. YcTHBII onpoc Bomnpocsl ycTHOTO OMpoca
DTHKA, DTHKET U YK-4.1-2. Joxman IToaroroBka goxkianma

18




KyJIbTypa B chepe YK-4.1-3. Tect TectupoBanue
ACTIOBBIX 3 TpeHunr [IpoBenenue TpeHnHra
KOMMYHUKAIIUN
YcrHblii onpoc Bomnpocsl ycTHOTO OMpoca
Tema 8. VYK-4.11-1. Joxman IToaroroska mokiaga
Db PEeKTUBHOCTD YK-4.1-2. Tect TectupoBanue
KOMMYHHKaIHH YK-4.1-3. [TpakTuueckue BoinonHenue npakTHyecKkux
3a/laHus 3a/laHui
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
Tema 9. Vrpasnerie VK-4.11-1. Hoxmang IToaroroBka moxiana
KOMMYHUKAIIHMH YK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTnueckue BrinosiHeHUE MPaKTUYECKUX
3a7aHusd 3aaHui

[lepeueHb BOIpPOCOB K YCTHOMY OIIPOCY

YceTHbli onpoc mpus3BaH chOpMUPOBATH 3HAHMS MO AUcCHUILIMHE. [loAroToBKa K YCTHOMY
OIIPOCY OCYIIECTBIISIETCS] B XOA€ CAMOCTOATEIBHOM paObOThl M BKJIIOYAET B ce0sl M3yueHHe MaTepuaa
[0 BOIIpocaM MpeAcTosiero onpoca. [IoMMMO OCHOBHOrO MaTepuasia CTYIEHT JOJKEH H3Y4YUTh
PEKOMEHJOBAaHHYIO JIUTEpaTypy MW HH(POPMAIMIO IO TeMe, B TOM YHCIE€ C HCIOJIb30BAHUEM
WNurtepuer-pecypcoB. Onpoc mnpeanosiaraeT YCTHBIM OTBET Ha OCHOBHOM UM HECKOJBKO
JIOTIOJIHUTENBHBIX BOIPOCOB IpernoaaBareiss Wiau rpynnbl. OTBET OJDKEH MpencTaBiIsTh co00i
pa3BEPHYTOE, CBSI3aHHOE, JIOTHUYECKH BHICTPOCHHOE COOOIIIEHUE.

Yro Takoe KOMMYHHKAIIHS | JIJIsl 4ero OHA HY>KHA B YIIPaBJICHUH OpraHu3anueii’

Kakme mpomeccel  oTpaxaroT HMH(DOPMAIMOHHBIA HW  MEKIUYHOCTHBIA  aCIIEKTHI
KOMMYHUKaIu?

Kakue BaxHBIC XapaKTEPUCTUKHU YITPABICHUSCKON HHPOPMAIIIH BBl 3HAETE?

Kak M0oxHO mosipa3ienuTh KOMMYHUKAIIMKA B OPTaHU3aIuH 110 YPOBHIM U BHIaM?

Kakwue 371eMeHTHI ¥ 3Talbl BKIIFOYAET B ce0s KOMMYHHKAITMOHHBIH mporiecc?

Uro Takoe «kaHan KOMMYyHHKaiun»? Kak MOXHO OOBSICHHTH, YTO TaKO€ «IPOMyCKHas
CIIOCOOHOCTE KaHanay?

Kakue moTeHIMalbHbIE TPEMATCTBUS ~ OCIOXKHSIOT  MPOIECChl KOMMYHHKAIUU B
opranusanusx?

KakoBo Ha3HadyeHHEe JOKYMEHTa B YIIPABJICHUU OpraHHU3aIeit?

Kakwue BUJIBI TEKCTOBBIX JOKYMEHTOB 00CCIIEUNBAIOT MMChMEHHYI0 KOMMYHHUKAIINIO?

Jl71st yero Hy»KHO AETOMPOU3BOACTBO?

UTto 03HAYaeT MOHATHE «YHU(PHUKAINS TEKCTOB YIIPABICHICCKUX IOKYMEHTOBY?

Kakue BUIBI 1ETOBBIX MOCIAHUN COCTABIIAIOT BHYTPEHHIO U BHEUTHIOW KOPPECTIOHICHIIHIO
OpraHu3anuu?

B uem cocTosT OTIMYNTENBHBIE 0COOEHHOCTH O(PUIINATHFHO-IEIIOBOTO CTUIS 7

KakoBa cTpykTypa TekcTa JIeJI0BOro muchMa?

Kak Ha3bpiBaeTcs mepemucka, KOTopas BEAETCS MEXIY Pa3HBIMH OpPTaHU3alUsIMH, a TaKKe
MEX/Ty YaCTHBIMHU JIUIIAMH W OPTaHH3AIUSIMU?

Kak Ha3pIBaeTCsi KpaTkoe peueBoe COOOIIeHHe, mepeAaHHoe (MpUHATOe) 1Mo TenedoHy Mo
3anucey?

Kak HaspiBaeTcs Qopmar Oymarm ¢ 3apaHee BOCHPOHU3BEICHHBIMH PEKBU3HUTAMU,
COJIEp>KaIMMHU MTOCTOSTHHYIO HHGOpMAaInio 00 OpraHu3aIii — aBTope J0KyMeHTa?

Yro Takoe neroBas Oecesia M Kakoe MECTO OHa 3aHUMAET B pab0OTe PyKOBOIUTEIIS?

Kakue BUIIBI €IOBOM Oecenbl pealn3yloTcs B MpakTUKe yrnpaBieHus? KakoBa 1enb Kaxaon
u3 HUX7

Yro BKIIOYAET B ce0s MOATOTOBKA AEI0BOM Oecennl?

[TepeuncnuTe STansl 1€7I0BOM OECebl.

YTo 03HAYAIOT CIIOBA «CIYIMIATH YPPEKTUBHON?
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Jlnist Kakux 1enei coOMparoTcst COBELaHus /7

Kaxkue neiicTBus BKIIIOYaeT B ¢e0s ITOATOTOBKA JIEJIOBOrO COBELIAHUS?

Jl1s uero Hy)kKHa IIOBECTKA JIHS ¥ IPOTOKOJ COBEILIAHHS ?

KakoBa poib ¥ 3a1a4u pyKOBOJIUTEINS BO BpEMsI IPOBEACHUSI COBEIIAHNA?

Kak Ha3piBaeTCst 00s3aTeIbHOE MEPOIPHUATHE, B KOTOPOM MPUHUMAIOT Y4acTHE BCE YJICHBI
Kakou-1m00 opraHu3amnun?

Kak Ha3pIBaeTcs JOKYMEHT, KOTOPBIH COAEpPKUT WHGPOpPMaLKi0 00 OCHOBHBIX BOIPOCAX,
BBIHOCHMBIX Ha 00cykaeHue?

Kak Ha3pIBaeTcs NEpBUYHBIA O(UIMANBHBIA JOKYMEHT, B KOTOPOM OTPaXXaeTcs XO.I
COBCILAHUs, MHCHHS] YYaCTHUKOB U IIPUHUMAEMBbIE PEILICHUs?

KakoBa poib 1eperoBopoB B yIpaBiIeHUH OpraHu3anuei’?

KakoBbl 0COOEHHOCTH JI€JIOBBIX IE€PETOBOPOB, OTJIMYAIOLIME HUX OT JPYyruX BHJOB
KOMMYHMKaIUi?

KakoBa crienuduueckas GyHKIUs 1eperoBopoB?

Kakoii merom BeneHHs JAEIOBBIX IIEPErOBOPOB CUMTAETCS HambOosee IeHCTBEHHBIM U
3¢ pexTuBHBIM?

[Touemy k nmeperoBopam He0OX0IUMO TOTOBUTHCS?

Kakas cymiecTByeT B3aMMOCBSI3b MEKIY BEIEHUEM IIEPErOBOPOB M pa3pelleHHUEM
KOH(DIMKTOB?

Kakoss!l npunnumnel ['apsapackoro merona?

UTo HYXHO c/ieNaTh, TOTOBSCH K IPOBEACHUIO IIEPETOBOPOB?

Kakoe 3HaueHne UMeeT IICUXO0JIOTHYECKas IIOArOTOBKA K IIEperopopam?

Kak Has3piBaercs BUJ [1€J0BOM KOMMYHHUKAIMM, LEJNbI0 KOTOPOM SBISETCS JOCTHKEHHE
corjacusi ¥ BbIpaOOTKa COBMECTHBIX PEIICHUH, AJS 4Yero o0s3aTeNbHO JIOJKHBI ObITh YUTEHBI
MHTEPECHI BCEX yYaCTBYIOIIUX CTOPOH?

Yro Ha3bpIBacTCAd CTOJIKHOBEHHEM IIPOTUBOIOJIOKHO HAINPABICHHBIX LEJIEH, HHTEPECOB,
MO3UILUHI WM B3IJISII0B ABYX MJIM OoJiee JIroAei uiu rpymnmn?

Yro HazpBalOT C(OPMYTUPOBAHHBIM, BBIPAXKEHHBIM CJIOBECHO U  3MOIMOHAIBHO
TpeOOBaHUEM OJJHOW U3 CTOPOH?

Yro Ha3pIBaeTCs NOHMMAaHHUEM dMOLMH U YyBCTB IPYIHX JIIOJEH, TOTOBHOCTh CONEPEKUBATH
JIPYTUM, CLIOCOOHOCTH «BKHUTHCS» B cOOeceqHUKA?

Kak MOXHO Ha3BaTh JOJIeH, y KOTOpPBIX IOKAa HET CBOEr0 MHEHHs M0 00CYXJIaeMOoi
npobieme?

Kak Ha3pIBaeTCsl 4elnoBeK € MPEHMYILECTBEHHO KMHECTETHYECKMM (Ha YPOBHE OILYLICHHI)
CIoco00M BOCTIpUSATHUS?

KakoBbl 0COOEHHOCTH BBICTYIUICHHUS Mepe]l ayAUTOpUEH MOCpaB HEHHUIO C MEKIMYHOCTHOM
KOMMYHUKAaIUen?

Kakue MOXHO BBIAEIUTH 3Tallbl BBICTYIUIEHUS NEpe] ayJUTOPHEH, Ha KOTOpBIE CIEAYyeT
o0paTuTh BHUMaHue?

YTo JOKHO OBITH CHIENAaHO MPU BXOXKIEHHH B KOHTAKT C ayIUTOPHEH?

Kakumu npuemamMu MOXHO MPUBJIEYs BHUMaHHUE ayIUTOpUn?

Kakwue cymecTByroT OCHOBHBIE ITOJIX0/IbI [T01aYU MaTepHraa’?

Kakwue Bbl 3HaeTe nprueMsbl yIpaBieHUs BHUMaHUEM ayAUTOPUH?

Kak cneayeTr roToBUThCA K BBICTYIIJIEHUIO B Ay JUTOPUU?

Hy>xHo nu BeICTyMaroneMy BOJHOBaThCs?

YTo HYXHO AJI IPAaBUJIBHOTO HACTPOSI M1a YCIIEIIHOE BBICTYIUIEHHE?

Yrto noHuMaeTcs noj MHPOpMaIMOHHO-KOMMYHHUKAlIMOHHON cpeoit?

Kak pa3BuBasiach HH()OpMaAIIMOHHO-KOMMYHHKAIIMOHHAs cpena?

KakoBbl npuHIUIBI PYHKIIMOHUPOBAHUS HHPOPMAIIMOHHO-KOMMYHUKAIIMOHHON CpeJibl?

Kakumu xapakrepuctukamu 061aaeT HHOOPMAIIMOHHO-KOMMYHHKAIIMOHHAS cpea?

Kak pa3BuBaetcst nH()OpMAITMOHHO-KOMMYHHUKAITMOHHAs cpena?

KaxoBbl Bo3M0okHOCTH VIHTEpHETA U €T0 POJIb B JIETOBBIX KOMMYHUKALIUAAX ?
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Kakue BUABI JeMOBBIX KOMMYHHKAIMA B MH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHON cpelie BaM
U3BECTHBI?

Kak Ha3bIBalOT COBOKYIHOCTD JIIOJICH, KOTOPBIE, B OTIMYUE OT MAcChl, aJeKBaTHO OCO3HAIOT
CBOM MHTEPECHl, aKTUBHO BOBJICYEHBI B IMPOLIECC MX pPEATM3aLUU U, COOTBETCTBEHHO, 00JaJaroT
CBOUM IYOJMYHO BBIPAKAEMbIM MHEHHEM?

Kak  Ha3bIBaeTcs  COBOKYHNHOCTb  KOMIIBIOTEPHBIX  TEXHOJIOTHH,  OJHOBPEMEHHO
MCTIOJIB3YIOUINX HECKOIBKO CIIOCOOO0B MpeCTaBIeHHs HH(pOpMaIn?

Kak Ha3piBaeTcs NpOrpaMMHBIA KOMIUIEKC, IPEIOCTaBISIOMMUN BO3MOXXHOCTh IOHCKA
uHpopmanuu B IHTEpHETE 110 3a1pocy MoIb30BaTeNs?

Kak HazpiBaeTcsi (opmanu3oBaHHbI HaOOp MpaBWJl MNpeAcTaBIeHUS HH(pOpManuu Ui
o0OMEHa €10 MEeXKAY TEXHHYECKUMH YCTPOHCTBAMHU B CETU?

Kak Ha3bpIBatOT BHYTPEHHIOIO JOKAJIbHYIO YACTHYIO CETh OpraHu3anuu?

Kak Ha3piBatoTCs J10OBIE OTHOLICHHUS TIOCPEACTBOM MEANa, B3aUMOJICHCTBHE CO CPEIICTBAMH
MaccoBOM MH(pOpMaLUU OCPEICTBOM UCIIOIb30BaHUs Bo3MoxkHOocTel Cetu?

Uro Takoe npe3eHTaus 1 KakoBa €€ POJIb U JICJTOBBIX KOMMYHUKALUSIX ?

Kakue cymiecTByoT Buibl Ipe3eHTaluu?

KakoBbI OCHOBHBIE IPUHIIMITBI TOJITOTOBKH JIEKTPOHHBIX U HACTOJBHBIX MPE3EHTALNN?

N3 xakux pa3aenoB 0ObIYHO COCTOUT MPE3EHTALUS HA OCHOBE CIal-110Y?

KakoBsl TpeOoBaHUs, IPEeabsIBIIsIEMbIE K O)OPMIICHUIO CIIaiiI0B?

Kakue cymiecTByt0T OCHOBHBIE ITpaBHJIa CO3JJaHUsl TEKCTOBOTO ciaiaa?

KakoBel 0COOEHHOCTH BBICTYIUICHHS TEpEel] ayIUTOPHEH B COMPOBOXICHUU SJICKTPOHHOM
Npe3eHTaIuu?

Uro Takoe nenoBas TUKa?

KakoBa posib 1€10B0M 3TUKH B TPOGECCUOHATILHOMN 1eATEIbHOCTU?

UTo BXOIUT B MOHATHE «KYJIBTYpa JETOBBIX KOMMYHUKAIHIT»?

Kak Ha3piBaeTcs ydyeHHE O MOpajd, HPAaBCTBEHHOCTHM WJIM CHUCTEMa YHUBEPCAIbHBIX U
cienn(UIeCKX HPABCTBEHHBIX TPEOOBAaHWI, CTaHIAPTOB M HOPM IIOBEIEHHS, PEATH3YEMBIX B
nporiecce O0IECTBEHHOM KU3HU?

Uro Ha3pIBAIOT COBOKYMHOCTBHIO TpPAIWINK, OOBIYAEB, COIMAIBHBIX HOPM, MPaBHI,
PEryIupyroIux MoBeieHe Troiel B chepe IeT0BbIX KOMMYHUKAIUI?

Packpoiite nonsitue «ienoBoii 3TukeT». KakoBsl ero cocrapistomie?

Kak Ha3bIBaeTcs MOJAYMHEHNE B COOTBETCTBUU C HEPAPXUUYECKUM ITOCTPOESHUEM OpraHU3aluu
¥ MECTOM B HEM OTIPE/ICTICHHOTO PYKOBOJIUTENS M COTPYIHHUKA?

Kak HasbiBaeTcs cpopMHpoBaBIIMiics 00pa3 1€10BOr0 YeI0BEKa MU LENON OpraHu3aluy, B
KOTOPOM BBIZICTICHBI XapaKTEPUCTUKHU, OKa3hIBAIOIINE BIMSHUE HAa OKPYKEHHE?

KakoBa riaBHasi 0cOO€HHOCTb J1€I0BOTO ITHKeTa?

Kakwne ocHOBHEBIE ITpaBHiIa JIEIOBOTO THKETA BBl 3HaeTe?

B 4yeM cocToUT CyTh MOHATHSA UMUK JI€TOBOTO YeNIOBEKa»?

Kak HazpiBaeTcsi ()eHOMEH COIMAIBLHOTO BOCIIPHUSTHS, WHTEPIPETAIHS YEITOBEKOM MPUYHH
MOBEJICHUSI JPYToro YeJI0BeKa, a TAKKE CBOEr0 COOCTBEHHOT0?

UTO0 BXOJUT B OHATHE «IETOBON MTPOTOKOIN?

Kakue BaM M3BECTHBI ICUXOJOTHUYECKUE MEXAaHU3MbI BOCIIPUSATHS?

Kakwue cymecTByroT TeXHUKH 3()(HEKTUBHOTO pPeueBOro o0IieHus?

Kakue cymiecTByI0T NOIX0b!I K onpeeneHuo 3hHeKTHBHOCTH KOMMYHUKALIUU?

KakoBsI kpuTepnn oleHKH YPGEKTHBHOCTH JEITOBBIX KOMMYHHUKAIHH?

Kakue Bam u3BecTHBI (hakTOpBI NOBBIIEHUS 3()(HEKTUBHOCTH KOMMYHUKALIUI?

Kakue Bam n3BeCTHBI CIOCOOBI MOBBIIIEHUS () (HEKTUBHOCTH KOMMYHUKAIIUNA?

Kak ompenennTs KpUTHYECKYIO CUTYalMIO, B KOTOPOH HEOOXOIUMO NMPUMEHSATH MPHHLUIIBI
KOHCTPYKTHUBHBIX KOMMYHUKALI?

Kak Ha3pIBaeTCsl OTHOIIEHUE Pe3ysIbTaTa, MOJYYECHHOTO OT OpraHU3allud KOMMYHUKAaTUBHON
NesTeIbHOCTH, K 3aTpaTaM Ha ero nojyyeHue?

Kak Ha3pIBaercs r00asi MOMbBITKA YAEP)KaTh CBOE MHEHHUE NMpHU ceOe M He BHIHOCUTH €ro Ha
obriee obcyxaenue?
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Kakue OCHOBHBIE TUCTAHIIMU, OOBIYHO COONIOMAIOTCS OOJBIIMHCTBOM JIOJCH B Mpolecce
KOMMYHUKaIUH?

Kakas Hayka, u3ydaeT HeBepOaJibHbIC BHEIIHHE NPOSBICHUS YEIOBEYECKHMX UYYBCTB U
SMOLIMN?

KaxoBbl IpUHLUIIBI KOHCTPYKTUBHON KOMMYHUKALIUK?

Kakwue cymiecTByroT HEOOXOUMbIE XapaKTEPUCTUKH KOMMYHUKATUBHOM JTMYHOCTH?

Jns yero HyXHO 3HaHUME HeBepOanmbHOro si3bika? Ilo kakuM HeBepOAIbHBIM IMPH3HAKAM
MO>KHO Y3HaTh O HECOTJIaCHH ¢ BaMU cobeceHrKa?

Kakue 3agaun pemaer yrnpaBieHUe BHYTPEHHUMUA KOMMYHHUKAIMSI MU OPTaHU3AIAN?

Kakue cucreMbl BHEITHUX KOMMYHHKAIUH, BaKHbIE JIJIs1 paOOThl COBPEMEHHbBIX OpraHu3alui,
CYIIECTBYIOT?

Kakum o6pa3zom cpenctBamu pehopMHUpyeTcs UMUK OpraHU3auu?

Uro Takoe 1eneBas ayJauTOPHs?

Kak Ha3bIBaeTCsi COBOKYNHOCTH HOpPM, TIpPaBUJI, LIEHHOCTEH, 3TUYECKUX CTaHJIAPTOB,
pa3aensieMbIX BCEMH COTPYIHUKaMH, (POPMHUPYETCS B IPoLiecce padOThl OpraHu3aluu?

Kak HaspIBaeTcs rpynna jrofei, 00beIMHEHHBIX OOIIUMU MPU3HAKAMU WM O00bEeTUHEHHAs
panu Kakoi-mubo ey wim 3a1a4du?

Kak Ha3piBaeTcs MpOJBUKEHUE HHTEPECOB YACTHBIX JIMII U KOPIOPATUBHBIX CTPYKTYP B
opraHax rocyJapCcTBEHHOMN BIacTH?

Kakue crangapTHbie TeKCThI UCTIONb3yl0TCa B PR-nearensHocTH?

Kakue 3a1aun pemaroT CrieuaaucThl 10 CBSI35IM C TOCYAapCTBEHHBIMU CTPYKTYpaMu?

B uem oTiimune GR u no66upoBanus?

KakoBsl ocHoBHBIC (hyHKIMHU IR-0THETA (IR-MeHEKEpa)?

HazoBuTe 0OCHOBHBIE HHCTPYMEHTHI KOMMYHUKAIIUUA C THBECTOPAMH.

Kpurepuu onieHuBaHus:

1) nonHOTA M MPaBUILHOCTH OTBETA,

2) creneHb OCO3HAHHOCTH, TOHUMAHUS U3Y4E€HHOTO;

3) s13p1KOBOE O(OPMIICHHE OTBETA.

Onucanue mIKanbl OEHUBAHUSA:

OrneHkKa «OTJIIMYHOY» CTABUTCSI, €CIIM 00y4aroIuncs:

— J1aeT YEeTKHM, NOJIHbII U MpaBUIBHBIM OTBET MO BOIIPOCaM, 33JJaHHBIM Ha JIOM;

— JAacT UCUCPIIBIBAIOIIHNEC OTBCTHI HA JOITOJHUTCIBHBIC BOIIPOCHI MPLEIOAaBaTCIIA U ayAUTOPUA
B PaMKax 00CYXJIEHMS;

— ACMOHCTpPHUPYET BBICOKHIA YPOBCHB BJIAICHUA MATCPHUATIOM 110 TEMEC OTBETA U O6CY)KI[€HI/I$I,
MIPEBOCXOJIHOE YMEHHUE (POPMYTUPOBATh CBOO MO3UIHIO;

— MOYKET MPOJIEMOHCTPUPOBATH CBSA3b TEOPUU U C MPAKTUUYECKUMU MPOOIEMaMH.

O1eHKa «XOpOIIOY» CTAaBUTCS, €CIIU 00YJaIOLIHICS:

— JaecT YeTKUI M TIOJTHBIN OTBE€T, HO HCAOCTATOYHO ITIOJIHBIC OTBCTHI Ha JOINOJHHUTCIBHBIC
BOIPOCHI MTPETI0IaBaTellsl U AyIUTOPHH B PaMKax 0OCYKICHHUS;

— JAEMOHCTPUPYET HC CTOJIb BBICOKHH YPOBCHb BJIaACHHA MATCpHAIIOM II0 TEMC OTBCTA H
o0cyxeHusi, (opMyIHpPyeT CBOIO MO3ULHUIO HEJOCTATOYHO YETKO, Pa3MbITO, HE MOXET B IOJHOM
Mepe OTCTauBaTh €€ B CIIOPE;

— MCIIBITHIBAET CJIOKHOCTH MPH JEMOHCTPAIMH MPAKTUYECKUX PUMEPOB;

— INOHUMACT CYTh UCIIOJb3YEMbBIX TCPMHUHOB.

OreHKa «yA0BJIETBOPUTEIBHOY» CTABUTCS, €CIIM 00yUarOIUIC:

— JacT KpaTKI/II\/'I OTBE€T, HC paCKpI)IBaIOHH/II\/’I OCHOBHBIC ACIICKTBI MaTC€pHralia 1o TEME;

— IEMOHCTPUPYET HU3KHI YPOBEHB BIIAJICHHUS MAaTepUAIIOM IO TEME OTBETa U 0OCYKICHUS, HE
rOTOB OTBEYaTh Ha JIOMOJHUTENIbHBIE BOMPOCH], (QOPMYIUPYET CBOK MO3UIUI0 PAa3MBITO,
IIOBEPXHOCTHO, HE MOYKET OTCTOSITh €€ B CIIOPE;

— HE MOYKET MOJIKPENUTh CBOM OTBET NMPAKTHUECKUMH TPHUMEPAMHU.

OreHKa «HEYIOBJIETBOPUTEILHOY» CTABUTCS, €CIIU 00YJaIOLIUICS:
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— naeT cnalblii OTBET MO TeMe, HE PACKPHIBAIOIIMN CYTh BONMPOCAa U OCHOBHBIC ACIICKTHI
MaTepuaa 1o TeMe;

— HE MOXET OTBETUTh HA JIOTIOJHHUTEIbHBIC BOMPOCHI MO TEME WIH MPHUHATh Y4acTHE B
00CYX/ICHHH;

— HE BUJIUT CBSI3M TEOPUU C MPAKTUYECKUMHU TIPOOIeMaMU;

— HE BJIaJICET TCPMHHOJIOTHEH.

TeMbI DOKIIAI0B

Jlokitan ¢ mpe3eHTanMeil — MOATOTOBIEHHOE CTYACHTOM CaMOCTOSITEIBHO ITYyOJIUIHOE
BBICTYIUICHHE TI0 TIPEACTABICHUIO Y4EOHO-TIPAKTHYECKOTO BOIMPOCA WJIM MOJYyYEHHBIX PE3yJIbTaTOB
pElICHUs ONpeIeTeHHON Y4eOHO-HCCIeI0BATENBCKOW TPOOJIEMbI (B COMPOBOKICHUH JJICKTPOHHON
npeseHTanuu). I[Ipyu BBINOJHEHMH JOKJIaAa CTYACHT JIOJDKEH IPOJAEMOHCTPHUPOBATh TJIABHBIC
KauecTBa MCCIEA0BATElNsl: YMEHUE MPOBECTU UCCIEIOBAHUE, YMEHUE MPENOIHECTH (IIPE3EHTOBATD)
pe3yabTaThl UCCIEAOBAHUS CIYIIATEISAM IPH MOMOIIY MPE3EHTAMA U YMEHUE KBATU(DHUITIPOBAHHO
OTBETUTH HA BOIIPOCHI.

KomMmyHuKanmoHHas cTpaTerust Kak €IMHCTBO LEJIEH, CPEACTB U TEXHOJIOTHI

Turbl KOMMYHUKAallMUOHHBIX LIeJIen

BosnelicTBue kak crparernueckast 1iejb KOMMYHUKAIIMOHHOM cTpaTerun

®axTopsl 3h(HEKTUBHOCTH BO3ACHCTBUS

BepbanbHble pecypchl A€10BbIX KOMMYHUKALUMA

HesepOanbHbie pecypchl 1€710BbIX KOMMYHHKAIUI

Cpena kak pecypc 1eT0BbIX KOMMYHUKAITUN

JInyHOCTHBIE PECYPCHI I€TOBBIX KOMMYHUKAIUI

YMeHue 3a7aBaTh BOIIPOCHI U CIIYLIATh KaK PeCypc J€I10BOM KOMMYHHKAIIUH

HudopmaninoHHbIe TEXHOJIOTUA KOMMYHHUKAIIMOHHOTO BO3/ICHCTBUS

Jloruko-nnanoruueckue TeEXHOJIOIMH KOMMYHUKAIIMOHHOTO BO3AEHCTBUS

MaHuUNynSITUBHBIE TEXHOJIOTUM KOMMYHUKAIIMOHHOT'O BO3/IEUCTBUS

CyrrecTuBHBIE TEXHOJIOTMH KOMMYHHKAIIMOHHOTO BO3/1€HCTBUS

OO01mas xapakTepuCTHKa MMyOJINYHOTO BBICTYIIIICHUS

Komnosumus nyonnyHoi peuu

Oob11ee mpeacTaBiIeHHE O JIe0BOM Oecene

Tunonoruyeckue MOAEIN yYaCTHUKOB JI€JIOBOM Oeceibl

Kak ompenenuts Tun cobeceHuka

Br16op crpateruii oOuieHus

[ToaroToBka J€10BBIX COBEIIAHUS

Teopernueckne acreKTsl IE€JI0BBIX IEPETOBOPOB

OO1m1ast cxema IeperoBOpHOro mpoiiecca

Crpareruu BeieHUs IEPETOBOPOB

[Tcuxonoruueckue GakToOpbl IEIOBBIX IEPETOBOPOB

TpebGoBanusi MeXIYHaApOAHOTO M TOCYIAapCTBEHHOIO CTAaHJAPTOB MHCbMEHHOH J€I0BOI
KOMMYHUKaIUU

®opMBI TUCEMEHHBIX JIETTOBBIX KOMMYHHUKAITUH

[IpouienypHbie BOIPOCH! J€I0BOM KOMMYHUKAIIUU

Cozpanne 6aaronpusTHON 0OCTaHOBKH /IS JIEIOBOM KOMMYHUKAITUH

ObecnieueHre B3aUMOTIOHUMAHUS YYACTHUKOB JIEJIOBOM KOMMYHHUKAIIUU

TpeboBanus k Gpopme npeacTaBiIeHUss HHPOPMALIMHU B TOKJIAE.

1. B noknane cneayeT pa3bsCHUTh TEPMUHBI U CHMBOJIBI IIPY IEPBOM YIIOMHUHAHUH B TEKCTE.

2. Wnmoctpaniii ¥ TaOJIMIBl UCTIONB3YIOTCS B JIOKJIAJZe TOJBKO B TEX CIIydasX, €Cld OHHU
IIOMOTalOT PACKPBITh CONEPIKAHNE NCTOYHUKA.

3. Ilpu moAroToBKe OKIaa ciaelyeT H30eraTb JUIMHHBIX, 3alyTaHHBIX MPEI0KEHUH, 00X
¢pa3, TOBTOPEHUI, JIMITHUX CJIOB U CIIOBOCOYETAHUH, 3aTPYAHAIONINX YTEHUE U BOCIIPUITHE TEKCTA.
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4. HeoOxomuMo wn30eratp INTAMIIOB M KaHLEISAPU3MOB BpOJE «3a0CTPUTH BOIPOCH,
«BCJIEJICTBHE HAINYMSI», «B CBETEN», «MMEET MECTO», «(HAaKTUUECKH», «IIPAKTUYECKU» U T.II.

5. HeobGxomumo cTporo cobmogaTh €IMHOOOpa3He TEPMHUHOB, OOO3HAYCHHM, YCIOBHBIX
COKpAIllEHUH U CUMBOJIOB.

6. Hayo uzberarp 4acToro moBTOPEHUS CIIOB, YIOTPEOICHUS OJJUHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, IBOWHOIO YIIOMUHAHUS MOHATHH B OJTHOM (paze.

B 3akimouennu aenaroTcs o0IIre BIBOBI.

[TpezenTanust — 310 ¢ailn ¢ HeoOXOAUMBIMU MaTepHagaMH JOKJa/la, KOTOPBIH COCTOUT U3
MOCTIeIOBATEIBHOCTH ClNaiiioB. CTYACHTY HEOOXOAUMO YMETh PAacHpeessaTh MaTepuai B Mpeaeiax
CTpaHMIIbI M TPaMOTHO pa3MellaTh OTAeNbHble O0BEKTHl. B 3TOM eMmy mnoMokeT enslii Habop
TOTOBBIX O0OBEKTOB (MMUKTOTPAMM, T€OMETPUIECKUX (PHUTYpP, TEKCTOBBIX OKOH H T.JI.).

TpeboBaHMs K Ipe3eHTALUH

OpnHOlf M3 OCHOBHBIX IPOTpaMM JJIs CO3/IaHUs IPE3EHTAUMH SBISETCS HporpamMma MS
PowerPoint. IlepBblii craiij NPEe3CHTAMU JIOJDKCH COJCpKaTh TeMy pPadOThl, (GpaMHIHIO, UMS U
OTYECTBO MUCHOJIHHUTEINS, MU(p yueOHOH IpymIibl, a Takxke (aMuinio, UMsi, OTIECTBO, JOJDKHOCTh U
YUYEHYIO CTelleHb npenojasarelss. Ha BropoM cnaiine nenecooOpa3Ho MpeAcTaBUTh Leb U KpaTKoe
comep:kanue mpeseHTtauuu. [locnenyromue ciaipl HEOOXOIUMO Pa3OUTh HA Pa3leNbl COTJIACHO
IYHKTaM IUIaHa Jokjaaaa. Ha 3aikiitounTenbHBIN Cilaiii BBIHOCUTCS CaMO€ OCHOBHOE, IJIABHOE U3
COJIepKaHusl IPE3EHTALINN.

Kaxzplii cnaii 1omKeH coliepkaTh 3aroJIoBOK. B 3aroioBkax J0keH ObITh OTPAXKEH BBIBOJ
U3 TIPEICTaBICHHONM Ha criaiine wHpopManuu. [Ipum m00aBIeHMHM PHCYHKOB, CXEM, JAHMarpamm,
CHMMKOB 3KpaHa (CKPMHIIOTOB) HEOOXOAMMO IPOBEPUTH TEKCT 3TUX 3JEMEHTOB Ha HaJlIW4Me
OLIMOOK.

Kpurepuu oneHuBaHus:

OcHOBHBIMU  TpeOOBaHUSIMU K JOKJIaAy, II0 KOTOPBIM IPOMCXOJUT OLICHUBAHMS
BBINOJIHEHHON paboThl, SIBJISIOTCS:

— COOTBETCTBHE COJACpX aHUS JOKJIaJa TeME HCCIEAOBAaHUSA, €€ IeJId U IOCTABIEHHBIM
3aavam;

— aKTYaJIbHOCTh U MPaKTUYECKasi 3HaYMMOCTh TEMbI, B3aUMOCBSI3b NPEAMETA UCCIIEI0BAHUS C
POOJIEMHBIMH BOIIPOCAMU HAYKHU M MTPAKTHUKH;

— aHaJIu3 CTENEHU Hay4YHOH pa3pab0TaHHOCTH N30paHHOM TEMbI UCCIIEA0BaHNUS;

— JIOTMYECKas IOCIIENOBATEIbHOCTh H3JIOKEHHUS MaTepuala, 4eTKas LeleBas OpUEHTALUs
paboThl, €€ 3aBEPILIEHHOCTD;

— aKTyaJbHOCTb, JIOKa3aTEIbHOCTb M JIOCTOBEPHOCTh HPEACTABICHHOr0 B paboTe
SMIMPUYECKOTO MaTepuaa, apryMeHTHPOBAHHOCTh 1 0OOCHOBAHHOCTb BBIBOJIOB M MPEIJIOKEHUHN 110
ucclieayeMon npodiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 3a/1auaM HCCIeI0BaHuUs;

— CaMOCTOSITENIbHOE M TBOPUYECKOE BBINOJIHEHHE PabOThl, HAIMYUE Y aBTOpa COOCTBEHHBIX
CYXXJIEHHH 110 MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJaKOHUYHOE U TPaMOTHOE M3JI0)KEHHE MaTepuraa,

— BJIaJICHUE aBTOPOM MaTEPUAJIOM IIPH 3aIUTE JOKJIAJa C UCIIOJIb30BAaHUEM TPE3EHTALINN.

Onucanue mKasabl OLICHUBAHUS:

OrneHka «OTJIIMYHOY CTABUTCS, ECIIH:

— coJlep)KaHue JOKJIaJa C Mpe3eHTalueld COOTBETCTBYET TEME HCCIEIOBaHUS, €€ LeNsiM U
IIOCTABJIEHHBIM 33]1a4aM;

— TeMa akKkTyajdbHas M MpPaKTHUYEeCKH 3HayMMa, BbIpaKeHa B3aHMOCBSI3b IpeaMeTa
UCCIIEI0BaHMs ¢ TPOOJIEMHBIMU BOTIPOCAMH HAYKH U IPAKTUKU;

— TPOBEACH Ha BBICOKOM YpOBHE aHAJIU3 CTENEeHH pa3pabOTaHHOCTH BHIOPAHHOW TEMbI
HCCIIEIOBaHMS;

— NPUCYTCTBYET JIOTUYECKas MOCJIeI0BaTeIbHOCTh U3JIOKEHUSI MaTepuaia, 4eTkas IiejieBas
OpHeHTaIus paboThl, ee 3aBEPIICHHOCTb;

— aKTyaJbHOCTb, [OKa3aT€lIbHOCTb M JIOCTOBEPHOCTh IPEACTABICHHOr0 B pabore
HMIIMPUYECKOT0 MaTepualia, apryMEeHTUPOBAaHHOCTh U 000OCHOBAaHHOCTD BBIBOJIOB U MPEATIOKEHHUN 1O
ucclieyeMol npodiemMe, COOTBETCTBYIOIIUX ITOCTABJICHHBIM 33a/jauaM HCCIIEeIOBAHNUS;
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— OPOACMOHCTPUPOBAHO CAMOCTOATCIIBHOC U TBOPUCCKOC BLIIIOJIHCHUC paGOTbI, HaJIM4YueC y
aBTOpa COOCTBEHHBIX CYXKJICHHH 110 MTPOOIEMHBIM BOIIPOCAM TEMBI,

— JJAKOHUYHOE U T'PAMOTHOE U3JIOKEHHE MaTepHaa;

— CTYIEHT NPOAEMOHCTPHPOBAI BBHICOKHI YPOBEHb BIAJICHUS MaTEPHAIOM, OTBETHJI Ha BCE
BOTIPOCHI.

OmeHka «XOpOII0» CTaBUTCS, €CIIHU:

— coJiepKaHue JOKJIaJa ¢ PEe3eHTalueil COOTBETCTBYET TEME UCCIIEIOBAHUS;

— cnabo BBIpaXKEHA B3aUMOCBS3b NPEAMETa HCCIEIOBAHUS C MPOOJIEMHBIMH BOIPOCAMHU
HAYKU U TIPAKTUKH;

— MIPOBEJICH aHAIN3 YU4eOHOM IMTepaTypsl 0e3 CChUIKH Ha HAYYHYIO JINTEPATypy;

— HapyIIeHa JIOTHYeCKas MOCIIeI0BATEIbHOCTD N3JI0KEHUS MaTepHaa;

— HENOCTaTOYHAs  HMIHUpUYecKas ©0a3za  WCCIENOBAaHMA: HE  IMPOAHATM3MPOBAHA
IMPpaBONPUMCHUTCIIbHAA MIPAaKTUKA, CTATUCTUICCKUC NAHHBIC U T.II.

— HEJI0CTAaTOYHAs apTyMEHTAIHs C/ICTTaHHBIX BBIBOJIOB;

— CTYACHT IMPOACMOHCTPHUPOBAJI HE CTOJIb BBICOKHH YPOBCHB BJIaJCHHUA MaTCpHUaJIOM, OTBCTUJI
HE Ha BCE BOIPOCHL.

OHGHKa «YOOBJICTBOPUTCIIBHO» CTABUTCA, CCIIN:

— collepKaHue JOKIa/a ¢ IPEe3eHTalMei He pacKpBIBAeT TEMY MCCIICIOBAaHMS,;

— HC BbIPpAXKCHA B3aMMOCBA3b MMPCAMETA UCCICIOBAHUA C HpO6JIeMHI)IMI/I BOIIpOCaMu HAYKHU U
NPaKTHUKH;

— HE NPOBE/ICH aHAJIN3 CTEIICHU Pa3pabOTaHHOCTH TEMBI UCCIIEOBAHMUS;

— MaTepHal U3JI0KEH HEIOCIIE0BATEIbHO U HEJIOTHYHO;

— OTCYTCTBYET JOCTAaTOYHAS HYMITMPUYECKas 0a3a;

— HeT COOCTBEHHBIX BBIBOJIOB, HE IIPOJICMOHCTPUPOBAHA CAMOCTOSTEIILHOCTD CY)KICHUIA;

— CTYJIEHT IIPOJIEMOHCTPUPOBAII HU3KUH YPOBEHb BJIAJICHUSI MATEPUAIIOM.

OrneHka «HEey/10BIETBOPUTEILHO)» CTAaBUTCS:

— paboTa He mpejicTaBieHa JUOO HE COOTBETCTBYET BCEM 3asiBICHHBIM KpPUTEPUSIM,
BBINOJIHEHA C HapyLIeHHEeM TpeOOBaHUM, CTYACHT HE BiaJleeT MaTepUAJIOM.

ITpuMmepHBIE TECTOBBIE 3aAaHUS

Tect — 3T0 cuctemMa KOHTPOJIBHO-U3MEPHUTENIbHBIX MaTEpHaJIOB CHEU(PUUYECKONH (OPMBI,
OIIPEAEIIEHHOTO COACPkKaHMs, YIOPSAIOUYEHHBIX B PaMKaX ONPEIEICHHON CTpaTernu MpeNbsBICHUS,
MTO3BOJISIIONIAs] KAYECTBEHHO OLIEHUTh CTPYKTYPY U 3P(PEKTUBHO U3MEPUTHh YPOBEHb 3HAHUH, YMEHUI
Y HaBBIKOB 1O yueOHOH aucuuiuinHe. TecTupoBaHue sBISETCS OJHON U3 (GOPM TEKYLIEr0 KOHTPOJIS
1 TI03BOJIIET IPOBEPUTH C(HOPMUPOBAHHBIN YPOBEHb 3HAHUM IO TUCIUIUINHE.

TecTrl MOTYT BKJIIOYATh B CEO0S:

— BOIMPOCHI C €TUHCTBEHHBIM BHIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BBIOOPOM;

— BOIIPOCHI HA COOTBETCTBHUE;

— BOIIPOCHI, CBSI3aHHBIE JOTIOJTHEHUEM KOHTEKCTa U T. 1.

Tewma 1. [TonsiTre, BUABI ¥ IPOIIECC KOMMYHHUKAIIMNA B OPTaHU3AINIX

1. KoMMyHHKaIuu peagusyloT OJHY U3 CIEAYIOMNX QYHKIIUIH:

KOHTPOJIbHAS

UHQOpMaIMOHHAS

SKOHOMHUYECKast

IIpaBoOBas

2. B pamkax Tperbeil KOHIENIUH CYIIHOCTH HH(oOpMamy (JIOTHKO-CEMaHTHYEKUH ITOIXO0.),
nH(pOpMAIU TPAKTyeTCs Kak:

Mepy HEOIPEIeNIeHHOCTH COOBITHS

pe3yabTaT TpyAa paOOTHUKOB YIPABICHUS

JIeCTBYIOIIAs, TI0JIe3Has, paboTaromnas 9acTb 3HAHMH

CBOMCTBO MaTepUM CO3AAET IPEICTABICHUE O €€ IPUPOJIE U CTPYKType

3. Yto He BXOAUT B XapaKTEPUCTUKY yNpaBlieHuYecKorH HHpopManun?
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COIIOCTaBUMOCTD
OTKPBITOCTh

CTOUMOCTD

00BbeM

4. B ocHOBe HeBepOaTbHON KOMMYHHKAIINH JICKHUT:

MHpOpMAaIY, TOCIaHHasl OTIPaBUTeNeM Oe3 HCIOIb30BAHMS CIIOB
Jpyrre crnocoObl epenayn nHGOpMaIun

uH(pOpMAaILYs, IOCIaHHAas OTIIPABUTENIEM C HCIIOJIb30BAHUEM CIIOB

5. Uto He BXOIUT B yPOBHU KOMMYHUKAIHN?

HUCXOSIINE KOMMYHHKAIUU

KOOpAUHALUSA

BOCXOJISIIIME KOMMYHHKALIUH

MOTHUBAIIHS

6. Ha eMKOCTh KOMMYHHUKATHBHBIX KAHAJIOB HE BIMAET OJUH U3 (PaKTOPOB:
BO3MOKHOCTH 0OecriedeHuns OBICTPOIA, IBYCTOPOHHEH 00paTHOU CBSA3H
CIOCOOHOCTH 00pabaThiBaTh HECKOJIBKO CUTHAIIOB OJTHOBPEMEHHO
CIOCOOHOCTh 00pabaThIBATh TOJIBKO OJMH CUTHAI

CHOCOOHOCTH 00€eCTIeYNBATh IMYHBIN TOAX0 K KOMMYHHKALUAM

7. Kakoii aneMeHT BXOJUT B Tiporiecc oOMeHa nHpopmMarmn?
oOpaTHas CBS3b

niepenava nHGOpMaIiH

KaHaJl

JEKOJMPOBaHHUE

8. K KOMMYHHUKaTUBHBIM HaBbIKAM OTHOCSITCSI:

YCTaHOBJIEHHE OOIIHOCTH C COOECETHUKOM.

paboTa ¢ JOKYMEHTaMH, TMCbMaMH, CITy)KEOHBIMH 3allMCKaMH
clylaHue co0eceIHUKa U BOCIIPUSATHE TiepeaaBaeMoil UM HH(pOpMaIu
BEZICHUE JIENIOBBIX Oecell, COBELaHNUH, IEPErOBOPOB, BHICTYIICHUN

9. llpuunHaMH TIIOXOW KOMMYHUKAIIMUA MOTYT OBITh:

CTEPEOTHIIBI

npeneOpexenne hakraMu

JEKOJUPOBaHHUE

MMPEAB3ATHIC TPEACTABIICHUA

Tewma 2. [lenoBas mepenucka

1. K ocHOBHBIM 3TanaM yHU(UKAIIUN TEKCTOB OTHOCSTCS CIIEAYIOIINE:

YHU(PUKALUS SA3bIKOBBIX CPEJCTB BBIPAXKEHUS COJIEPKAHUS B TEKCTE JOKYMEHTA

pa3paboTka rpaduueckoro marepuasia

pa3paboTka yHU(PUIIMPOBAHHBIX TEKCTOB B BUJIE CBSI3HOTO TEKCTA

yHU(DUKALUSA CTPYKTYpbI TeKCTa, HauboJiee OTBeYaroe Ha3HAaYeHUI0 T0KyMEHTa

2. YTo HE OTHOCHUTCS K BHAY JEJOBBIX IOCIAHUM, KaXJbId M3 KOTOPBIX Takke, IO CYTH,
SABIISICTCA CITY>KEOHOM 3amHCKOMN?

00BsICHUTENIbHAS 3aIMCKa

UH(OPMAaLMOHHAs 3aIHCKa

WHUIMATUBHAS 3aIICKa

JIOKJIa{Has 3aIlucKa

3. ComocTaBbTe Ha3HAUEHHE JEITOBOTO IMMHCHMA C €r0 BHIOM

[Tepenaya nadopmammu BCIoMOTaTeIbHOTO JIETOBOTO [TnuceMo-pesrome
Ha3HAYCHUS

[lepenaya naopmammu 11eI€BOTO JEIOBOTO Ha3HAUCHUS [TnceMo-nI031paBiIeHUE
OTHKeTHBIE TTMChMa [TnuceMo-pexnamarus
[Tepenaya nndopmanmu oo1IETO XapaKTepa ConpoBoIUTENBEHOE MHUCHMO

4. O06o06mass TpeOOBaHMSA K SI3BIKY M CTHJIIO JOKYMEHTa MOXXHO CKa3aTh, YTO IPH €ro
CO3JaHuHN OOJIKHBI 6BITI> CO6JIIOI[CHI>I CICAYIOIUC YCIIOBUA:

MIOJTHOTA M3JI0KEHUS

TOYHOCTD, SICHOCTDb U3JIOKCHUS, HC JOIMYyCKAaronasa BO3MOKHOCTH PA3JIMYHBIX TOJIKOBAaHUM
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KpPaTKOCTb, CKATOCTh U3JI0KEHHUSI

CTEPEOTUITHOCTb U3JIOKEHUS, CTAHAAPTHOCTD (POPMYITHUPOBOK
5. Uto He sBIseTCSA NOACTUIIEM OQHUIIMATBHO-/IETIOBOTO CTHIIS?
IOJCTUIb CYIOIPOU3BOICTBA

SKOHOMMUYECKHI
aJMHUHHUCTPATUBHO-KAHLIEISIPCKUIMA
3aKOHOJATEIIbHBIN
6. CorocTaBbTE€ CMBICIIOBOM aCIIEKT COOOIICHUS C TJIaroJbHON KOHCTPYKIUEH
[Ipennoxenue 3aBepseM
[Tpuxaz [TocranoBnsto
CooOuienue [IpencraBnsiem Bam
Ob6emlanue CraBuM Bac B U3BeCTHOCTE

Tema 3. JlenoBeie Oecepl M COBCIIAHUS

1. K Buny nenoBoii Oecebl HE OTHOCUTCS:

npoOeMHast

IKOHOMHYECKAs

JTUCIUILIMHAPHAS

OpraHU3aI[OHHAS

2. IIpu3HakamMu MOBCEAHEBHOW KOMMYHHKAIIMU B cepe OBITOBOTO M JAPY>KECKOro OOLICHHS
SIBJISTFOTCSI:

CBSI3aHHOCTbH C MPUHATHEM KaKUX-TMOO pelieHuit

OpPTaHU30BAaHHOCTh

CIIy4allHOCTh

Pa3HOOOPA3HOCTH OOCYK/IAEMBIX TEM

4acToTa Mepexoaa OT OAHON TEMbI K Jpyroit

3. Tlopsimok BemeHUs JEIOBOM Oecepl BKIIFOYAET B ce0sl CICAYIONIYIO MOCIEIOBATSIILHOCTD
JEHCTBHI: pacCTaBbTe B MPABUIHLHOM MOPSIKE

00MeH MHCHUSMU

pe3oMe

YTOUYHEHHUE 11eJTH, 3a]1a4, COACpIKaHUs Oece bl

coob1enre nHGOPMaIUU 1 U3JI0KEHHE CBOEH MO3UILINN

YCTaHOBJICHHE KOHTAKTa MEX]Ty COOCCEeTHUKAMHU

4. JlenoBoe MUCHMO JIOJDKHO COEPKATh ONPEIEICHHbIE PEKBU3UTHI:

HAaUMEHOBAHHE OPTaHU3AI[MH-OTIPABHTEIIS

aZipec OpraHU3aINH-TI0TydaTems

TenedoH

HOMEp aKTa

MMOYTOBBIN MHIIEKC

5. ConocraBbTe BUJ COBEIIAHMS C IEPUOJUIHOCTHIO X TIPOBEICHHUS

NHcTpykTHBHOE peryasapHBIE
OmneparuBHOE pa3oBble
[IpoGnemuoe 0 Mepe HEOOXOAUMOCTH

6. ITlopsmok opraHM3allid M TOJATOTOBKM COBEIIAHMN BKJIIOYAET B ceOs CIEAYIOIIYIO
MOCTIeIOBATEIBHOCTD JISHCTBUI: pacCTaBbTE B MPABMIILHOM MOPSIIKE

(dopMHpOBaHUE TTOBECTKH JTHS

OIIpeJIeTICHNE COCTaBa yYaCTHUKOB

OTIpeieNIeHue 3a/1a4 U TEMAaTHUKU COBEIaHUS

NPUHSATHE PEIICHHS O MPOBEACHNUN COBEIIAHUS

7. 1nst monnep:xanus 61aronpusaTHON paboueii atmochepsl peKOMEHyeTCs:

IPECEeKaTh arpECCUBHBIC PETIIIMKH CO CTOPOHBI YYaCTHUKOB

0TKAa3aTbCsl OT KaTETOPUYHBIX CY)KICHUH, HE JOMYCKAIOUINX BO3PAKCHUN

JIOIYCKaTh He0OPOIKENAaTEIbHOTO TOHA B BBICTYIUICHUAX YYaCTHHUKOB M PYKOBOIMTEIIS;
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HC HaBA3bIBATH CBOIO ITO3UIIMIO, 0COOEHHO PYKOBOIUTCIITIO

Tema 4. JlenoBBIe IEPETOBOPHI

1. Kakue yciioBust OTIIMYAIOT MIEPETOBOPHI OT WHBIX BHUJIOB JIETIOBBIX KOMMYHUKAITHI:

MIEPETOBOPHI BKIFOYAIOT HA0OP TAKTUYECCKHUX MPUEMOB, HAPABJICHHBIX Ha MIOUCK

MIEPEroBOPHI BEIYTCS MEXy CTOPOHAMH, 001aJaf0IIUMH IPUMEPHO PaBHBIM CTAaTyCOM

TIEPETOBOPHI BKIFOYAIOT HAOOP OTIEpaTHBHBIX IIPHEMOB, HAITPABJICHHBIX HA MTOMCK

HEOOXOUMOCTD y4eTa HHTEPECOB BCEX YUaCTBYIOIIUX CTOPOH

2. [Mpu3Hakamu KOH(IUKTA SIBJISFOTCS:

BOCTIPUSITHE TIPOTHUBOPEYHS YYACTHUKAMU MPHUBOIUT K OCO3HAHWIO HEOOXOMUMOCTH pa3pemieHus
KoH(]IIIKTA

HaJIM4Me CTOJKHOBEHUS U CYOBEKTUBHOE €r0 BOCHPHUSATHE YIaCTHUKAMH, CBA3aHHOE CO CTPECCOM

HaIM4Yhe CTOJIKHOBEHHS W OOBEKTMBHOE €ro BOCHPHUATHE YYACTHUKAMH, CBSI3aHHOE C
MTOJIOKATENBHBIMH SMOIHSMUA

MPOTUBOPEYHS LIeTIeH, MHTEPECOB, TO3UINI, MHCHUI WU B3TJISI0B

3. K yacto BcTpevaromumcest HHTepecaM MOKHO OTHECTH:

He TIPU3HAHUE OTMPE/IEICHHBIX 3aCIyT

BO3MOKHOCTH HE YBEJIMUNBATH KOHTPOJb HAJl COOCTBEHHOU KU3HBIO

YYBCTBO MPUHAICKHOCTU K KaKOH-TMOO0 rpyIine

HSKOHOMHYECKOE OJIaromnoryqne

0e301macHOCTh

4. TlopsaoK 3TanoB MOATOTOBKH TEPETOBOPOB BKIIOUACT B ceOs CIEMYIONIYIO MOCIEI0BATEIBHOCTh
JIEMCTBUI: PACCTaBbTE B IIPABUIIBHOM IIOPSJIKE

aHam3

KOPPEKTUPOBKA BOCTIPUATUSA

OIIeHKa BapHaHTOB

oTpezieNieHNe ENH

5. Jns Toro 9ToOBI CTano BO3MOXKHBIM TIPHUBIICUYEHHE MOCPEIHUKA, HEOOXOIMMO BBITIOITHEHHE
CJEYIOUIUX YCIOBUM:

pelIeHne KaXkI0i CTOPOHBI O MPUBJICUEHHUH MTOCPETHNUKA JJOKHO OBITH JOOPOBOJIHHBIM

UMEET MECTO KOH(IIMKT HEMOCPEJACTBEHHOTO OOIIEHNS,

JIOJDKHA OBITH 00IIast OpUEHTAIIMS Ha JOCTIKEHHE pe3yiIbTaTa

peleHne KaXI0H CTOPOHBI O TIPUBJICYCHUH ITOCPETHIKA HE TOTDKHO OBITH JJOOPOBOIEHBIM

6. Kakue TunmuHble CHTyallud B TIPOIECCE IIEPETOBOPOB TPEOYIOT OIpPENeIeHHBIX YMEHHU H
TPEHUPOBKHU?

[IpeccuHr, npsMoe BO3A€HCTBUE HA JINYHOCTh

Y4acTHUK MTEperoBOPOB MOYYBCTBOBAIL, YTO C HUM HHUKTO HE COOMPAETCS BECTH IEPETOBOPHI

CTOpOHBI BBICKA3aJIH )KECTKOE HEXKEIAHNE MEHATh YTO-THO0 B CBOMX ITO3UIUAX

CTOpOHBI BBICKa3aJIH )KeJTaHUEe MEHSTh YTO-THO00 B CBOEH MO3UINU

7. Kakue nepBUYHBIC YCTAHOBKH HE TOASTCA JUIA JOCTHXKEHUS yCIieXa MeperoBopoB?

OKHJaHHe, YTO MOXKET IIPOCTO HE IMOBE3TH

KeJlaHUue TIOHPABUTHCS

MIPOM3BECTH TOJIOKHUTEIHHOE BIICUATICHNE

Tema 5. BeicTyruieHus nepen ayautopuei

1. UTo HE BXOAMT B ATAITbl KOMMYHHKAIINH C ayAUTOpUEH

HE JOCTIKEHHE CHHEPTeTHIecKoro s dexTa

BEJICHME MTPOLIECCA B3aMMOAECUCTBHUS BBICTYAIONIETO U CIYIIAOIINX

BXOXKJCHHE B KOHTAKT

olpejiesieHre 0cOOEHHOCTEN He3HAKOMOI ay TUTOpuu

2. Bo Bpems BeAeHHUS TeMbl, HEOOXOAMMO YIPABIATh BHUMAHHEM ayAWTOPHH, KOTOPOE CHHKAETCS
KaXKIble:

45 MUHYT

60 MUHYT

15 MuHyT

30 MuHYT

3. Oxunanus ayguTOpUX NPEAIoaaraloT HECKOIbKO aclIEKTOB:

O’KH/IaHUE TOTO, YTO BBICTYIICHHE HE OYAET COOTBETCTBOBATH KYJIBTypE OOLICHNUS
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BBICTYIIJICHHE OyIeT KOHIPY?HTHBIM COLIMAIBHOMN KyJIBType OOIIeH s

BBICTYIUIEHUE OYyJET NOAXOIUTH NPO(ecCHOHATEHON KyIbType OOIeHUs

OKH/IaHUE TOTO, YTO BBICTYIUIEHHE OYIET COOTBETCTBOBATH KYJIbType OOLICHNUS

4. HauOonee Ba)XHbIMU IpU3HAKaMH KiIacCU(UKAIMU A7 JeIOBBIX KOMMYHHKALUHM THUIIOB ayAUTOPUU
SIBIISTFOTCSL:

M0 OTHOUICHHUIO K BOCHPUHUMAaEeMOl HHPOpMAaLUH

0 pa3Mepy

10 YPOBHIO IIOATOTOBIEHHOCTU

M0 CTETIEHH HE OHOPOJHOCTH

5. I'maBHBIM TpPU3HAKOM, CBHUICTENbCTBYIOUIMM O TOM, YTO BBICTYIUICHHE NPOXOAHUT YAA4yHO,
SIBIISIETCSL:

BBIpa)KEHHE JIMI HE COOTBETCTBYIOLIEE

HaJIM4re KOHTAKTa Tia3

HE YyCTOMYMBOE BHUMAaHHUE ayAUTOPHH

yCTOMYMBOE BHUMAaHUE ayAUTOPUU

6. HOpﬂI{OK PACIIOJIOKCHUA JTaIloB IIOATrOTOBKH K BBICTYIIJICHUIO HUMEET CJICOYIOIIYIO
MOCJIEeIOBATENILHOCTD: PACCTABBTE B MPABHILHOM MOPSI/IKE

OLICHKA ayIUTOPHU 1 OOCTaHOBKH, BEIOOP MOIX0/a K H3JI0KECHHIO

IMCUXOJIOrn4YeCKasd MoAroTOBKa K BBICTYIIJICHHUIO

OIpEACIICHNE TEMBI U LICJIN BBICTYIIJICHUA, pa3pa60TKa IJIaHa BBICTYIIJICHUA

non0op MaTepuaia, BEIOOp CTPYKTYPBI M JIOTHKH BBICTYIIJICHUS, IPYU HEOOXOJMMOCTH KOPPEKTHPOBKA
IJ1aHa, BEIOOp CIOCO0O0B BU3YyaIbHON MOIEPKKH

7. OcHOBHas 4acTh BBICTYIUIEHUS MEepe ayTMTOPUEH JOHKHA BKIIIOYATh:

OTBETHI Ha BOIIPOCHI, HEUTPANIH3ALUIO BO3PAXKEHUI

JOCTHKEHHE 1IETIH BBICTYIIICHUS

HE apryMEHTUPOBAaHHOCTh

WHPOPMUPOBaHHE

Tema 6. CoBpeMeHHbIE (POPMBI I€TOBBIX KOMMYHHUKAIIAH

1. It MaccoBO¥ KOMMYHHKAIIUK XapaKTEPHBI CIIETYIONINE TICUXOJIOTHYECKHUE POIIECChI:

DopMHUpOBaHUE LIEHHOCTEN

He Bocnpusitue nadopmannu

MoTHBanus 1 aKTUBU3AIINS TBOPYECKOTO MBIIIUICHUSI

Wntepec, noapaxxanue

Pacnpoctpanenue ciyxoB

2. NudopmMalimoHHO-KOMMYHUKAIIMOHHASL CpeJia B CHJIy CBOUX OCOOCHHOCTEH MMEeT OmpeieieHHbIe
XapaKTEPHBIE CBOMCTBA:

JelIeBU3Ha MOTy4eHUs] HHPOPMALUU

HU3Kasi CKOPOCTh Mepeadn

JIOPOTOBU3HA MOYYEHUs] HHPOpMAaIUU

00beIMHEHUE PA3IMYHBIX BUIOB HH(OpMAIMK HA OCHOBE MYJIbTUMEINA

BBICOKAas CKOPOCTb Nepeladun

3. B xauecTBe MOOMJIBHOIO KOHTEHTA YaIll€ BCETO MOKHO HAWTH:

TEKCTOBBIE (ailiibr;

IUQPOBBIE CITalbI

BUJIEO TEKCTHI

3BYKOBBIE (DaiiiIbl

4. Ilpenmy1iecTBaMH UCTIONB30BaHUs IHTpaHET sSBISIIOTCS:

cHIDKeHHE 3()(PEeKTHBHOCTH B3aUMOJCHCTBUM

JIETKUH JTOCTYII TIepcoHaa K HE0OXOIUMBIM JJAaHHBIM B IIU(POBOM BUJIE

CHIDKEHHE TIPOU3BOIUTENIBHOCTH Tpyia

MTHOBEHHAs IyOIMKanus TaHHBIX

5. Ilenu co3pgaHust 37EKTPOHHOTO MPABUTENHCTBA:

3¢ ekTrBHOE M MEHEee 3aTpaTHOE YIpaBleHHE TOCyCITyraMu

COBEPULIEHCTBOBAaHUE JEMOKPATHH

CHIKEHHME OTBETCTBEHHOCTH BJIACTH IIEpE HApOJIOM

3aTpaTHOE YIPABJICHUE FOCYCIyraMu

M3MEHEHHUE B3aMMOOTHOIIECHHI MEKAY OOIECTBOM U MPABUTEIECTBOM
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6. HemoctatkamMu 351eKTPOHHON TTOYTHI SIBJISIOTCS:

ABtopcTBo Bompoca: Komomueny Aunpeit Banepsesuu

JIOCTAaTOYHO BHICOKAsI HA/ICKHOCTD JJOCTaBKH COOOIICHHS

HaJIM41e TaKoro BJICHUS, KaK CIlaM

IPOCTOTA UCIIOIb30BAHNUS YEIIOBEKOM H IIPOTpaMMaMu

JeleBU3Ha U ObICTPOTa Tepelavur COOOIIEHUH

7. Ilo ciocoby mpeacTaBIeHns MPEe3eHTANH MOYXXHO BBIJICITHTb.
IPEe3eHTaLus, KOTOPYIO BEJET CEKpeTaph

Mpe3eHTalus1, KOTOPO# yrpaBiseT MpUralieHHOe U0 (OTaBIIUK)
Npe3eHTalus, ypasisieMas PyKOBOAUTEIIEM

ABTOMAaTHYECKH AEMOHCTPUPYEMAas PE3CHTALMS

8. ITo popme npencrapnenns HHGOpMALMK TPE3EHTANH TOAPA3ICISAIOT Ha!
HAaCTEHHBIE MTPEe3eHTANN

IPE3EHTAluH B BUJE CIAaliI0B

HACTOJIbHBIC NIPE3EHTALINN

HWHTCPAKTHUBHBIC ITPE3CHTAINU

9. Tlopanok pacmoyoXKeHHs CclaiiloB HUMeeT CIEAYIONIYI0 IOCIeI0BaTeIbHOCTh: pPAacCTaBbTe B

MIPaBUIBHOM MOPSIIKE

TUTYJIBHBIN JIUCT

coJiepyKaHue Mpe3eHTaluN

OCHOBHA$I YaCTh MIPE3ECHTALUH

3aKJTFOUYNTENBHBIA CIani]

pe3toMe, BBIBOBI

10. 3a xakoe Bpems uzaes cinaiga 10JKHA BOCOPUHUMATHCS C IEPBOTO B3rJsLAA:
20-25 cexyHn

10-15 cexynn

15-20 cexynn

5-10 cexynn

11. Ilpuumaamu w3MEHEHHUs 3arojoBka ciaiiga «MoTuBel Kommanuu 3A0 “Mamxonauuar” 1o

MIPUHSTHIO PEMICHUSI O CO3JaHUH KaJAPOBOTO Pe3epBa» MOTYT OBITh:

HE COJIEPKHUT BAXHYIO HHPOPMALHIO

COJEPKUT M3JIUIIHIO HH()OpMALKIO

3aroJIOBOK CIIUIIKOM JUIMHHBIN

HE COIJIacyeTcsl ¢ TEKCTOM cliaiina

12. 15151 yCOenHoro BeICTYIUIEHUS HYKHO.

YeTko mpecTaBIATh cede 1elb

IInoxo 3HaTH CBOM MaTepuan

BoITh HE yBepeHHBIM B ycriexe

3HaTh COCTaB ayIUTOPHUH

13. Ecnam nertanbHO OMUCHIBaTH JEWCTBHS BBICTYNAIONIET0 B MOMEHT CMEHBI Claija, To

OCICA0BAaTCIbHOCTD ,HeﬁCTBHfI 6y,HeT BBITVIIACTD CICAYHOIIUM o6pa30M: PacCTaBbTC B [IPABUIIBHOM MOPAAKE

COXpaHeHI/Ie MOJI9YaHUs B MOMCHT CMCHBI CTaporo cnaﬁ;[a Ha HOBEBIH.
Boccranosnenne 3PUTCIIBHOIO KOHTAaKTa B MOMCHT Hadalla pacCKa3a O HOBOM cnaﬁ)le
CoxpaHeHHe 3PUTCIIBHOI'O KOHTAaKTa C aYIIHTOpI/Ieﬁ IIpru HU3JI0KECHUU JIOTMYCCKOI'0 IIepexonga K

CIENYIOLIEMY CIaNTy.

cllamnga.

CoxpaHeHre 3pUTETBPHOTO0 KOHTAKTa C ayAWTOPHUEH TNPH 3aBepUICHHH OOCYXIACHHS MPEIBITYIIETO

Tewma 7. JlenoBast 3TUKa, 3TUKET U KyJIbTypa B chepe AeTOBbIX KOMMYHHUKAIIUN

1. B xakux mpaBuiIax ¥ HOpMax PacKphIBAETCS MIPUHIINI TOOPOCOBECTHOTO OTHOIIEHHS K TPYAY?
OepeKHOE OTHOIICHUE K OPYMSIM Tpy/aa

AKKypaTHOCTbH B BBITOJHEHUH CBOMX 00S3aHHOCTEH

CTpEeMJICHHE K COBEPIICHCTBOBAHHIO MaCTEPCTBA

J1000Bb K M30paHHO# npodeccuun

BBICOKAsi TPeOOBATEILHOCTD K ce0e M OKPYIKAIOIIUM: KOJIJIeTaM, KJIHMCHTaM

COOJIFO/ICHHE TUCIUIUTAHBI TPYIa

KEJTaHHe TTO/ICITUTHCS CEKPETaMH CBOETO Tpy/a (HaCTaBHUYIECTBO)

cobumoieHre GOPMATBHBIX MPABUIT U3 JTOJKHOCTHBIX HHCTPYKITHH
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2. Ko BriepBEIe BBEJ B HAYYHBIH 000POT TEPMUH ITHKA?

Huuepon

Apxumen

Coxkpar

Apucrtorenb

3. Peus BoCIIpMHUMAETCSI KaK KyJbTYpPHAsl, €CIIH BBITIOJHAIOTCS CICIYIOIINE TPEOOBAHUS:

MPABIIIFHO YIIOTPEOIISIOTCS CIOBA

OTCYTCTBYIOT CIIOBa-TIapa3uThl

UCTIOJIB3YIOTCS 000POTHI, COACpKAIIUE JIUIITHAE CIIOBA

JIOITYCKAETCs HeBEpHAsl HHTOHAIUS

4. EcTp 11 pa3HAIIA MEXY ACTOBBIM U OBITOBBIM STHKETOM?

JICIIOBOM STHKET 110 CPAaBHEHUIO ¢ OBITOBBIM 00JIee O(HIIMATICH, 3TO OMPEIEISIET BCE OTIIHYHUS

OHH TTOYTH OJMHAKOBEI

B JICIIOBOM ATHKETE OOJIBIIIE TPABUII, Y€M B OBITOBOM

5. Kakue u3 mpuBeaeHHBIX MTPABIII OTHOCSTCA K JETOBOMY STHKETY?

He Oy/bTe HePAIUIUBBI

QyMaiiTe o0 ApYTrHX, a He TONBKO O cede

CAEpKUBANTE CBOE pa3ipakeHue

OyIbTe MH00E3HBI, TOOPOKEIIATEIIBHBI U TTPUBETIUBBI

JleJlaiTe Bce BOBPEMsI

TPOMKO HE CMEUTECH

He OonTaiiTe TUITHETO

TOBOPHUTE U MHUIIUTE XOPOIIUM S3bIKOM

0JIeBalTeCh, KaK MOJIOKEHO

6. [1enoBoi mpoOTOKOI — 3TO:

MpaBwWjia, PErJaMEHTHUPYIOIIUE IOPSI0K BCTPEY U IMPOBOJOB, NPOBEACHUE Oecell U IEPEroBOPOB,
OpTraHMU3AIINIO TPUEMOB U JICIIOBOM MEPETIUCKU.

CBOJI TIPABWJI B JICTIOBBIX U CITY)KEOHBIX OTHOIICHUSX;

OCO3HaHHUE JI0OPOCOBECTHOTO MCIIOJIHEHUS COTPYAHUKAMU CBOMX 0053aHHOCTEH;

7. Bupmamu 3THKeTa, BBIICISEMBIX IO KPUTEPHIO TOH cdepbl AeATeNIbHOCTH, B KOTOPOM ero
HE00X0IMMO TIPUMEHSTh, SBIISIOTCS:

JEJIOBOU DTUKET

HE CBETCKUI 3TUKET

JUTUTOMATHYECKUH 3TUKET

BOMHCKUI 3TUKET

8. UMUK He BKIIIOYAET CJICIYIOIINE KOMIIOHEHTHI:

IIpodheccuoHanbHbIE KOMIIOHCHTBI

OTUYHBIE KOMITOHEHTHI

DCTeTHYECKHEe KOMITOHEHTBI

Bremmmnii Bujg

9. Uro HanboJsee BayKHO B ToJlapKe?

LeHa

JKeJIaHUE JIOCTABUTh PaZiOCTh

HUCKPEHHOCTh TOTO, KTO IaPHUT

HaMeK

10. Cobimoneane 9yBCTBa MEPHI B pa3roBOPE — 3TO:

BEXJIMBOCTh

MPeyTPEAUTETHHOCTD

JIUTUIOMATHYHOCTh

TaKTUYHOCTh

11. YOexnas cobecenHuKa, CleAyeT MPUMEHSTH CIEIYIOIINe TIPaBUiIa apryMEHTAIUK U YOS XK IeHUSI:

3aKOH MaKCUMU3aIlUU apryMEHTOB

3aKoH BCTpanBaHUA

3aKkoH CyOBEKTUBHOCTH

3aKoH 00BEKTUBHOCTH U JIOKA3aTEIILHOCTH

3aKOH MUHUMAIIN3AIUN apTYMEHTOB

Tema 8. DPPEKTUBHOCTL KOMMYHHUKAITHI
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1. KauecTBeHHBIE 1I€TIM PEKIaMbl — IIPUMEPBI:

HAaIlOMHHAHNE NOTPEOUTENSAM O HAJTMYUH KaKOTO-TO TOBapa B TOPIOBOM CeTH

MOJTrOTOBKA MOTpeOUTENeH K OTKPBITHIO HOBOTO MarasuHa

yBenn4IuTh ToBapoodoport ¢ 10 mo 12%

ONTUMM3HUPOBATH PEKJIAMHBIHN OFOIKET

2. llensimMu BHEIIHEH JeTOBOM KOMMYHHKALIUH SIBIISTIOTCS:

MOOHIH3aLMS Ay JUTOPUH Ha OIPEAEICHHBIE ICHCTBUS

M3MEHEHHUE ITOBEACHUS COTPYTHUKOB

MHQOPMUPOBAHHUE COTPYTHHKOB;

(dbopMHupOBaHNE MHEHHUS ONPEACTICHHON ayAUTOPHH

MH(QOPMUPOBAHHUE Ay AUTOPHH

3. K uaauBuyansHeIM (akTopaM HOBBIIICHUS () (HEKTHUBHOCTH KOMMYHUKAIIMA HE OTHOCSTCSI:
ONMM3KKEe YCTaHOBKH U 3HAHUS Y HICTOYHHKA U aJpecaTa

MOBBIIICHNE KOMMYHUKAaTUBHOM KOMIIETEHTHOCTH COTPYAHUKOB

perynupoBaHue HHPOPMAILIOHHBIX IOTOKOB

BHIOOpP KOMMYHHKAHTOM HanOoJjiee MOAXO/SIIEro MeKIMYHOCTHOTO KaHaa

co3J1aHKe CHCTeM 0OpaTHOM CBSI3H

4. Mogems Teomopa HplokoMm0a mMMeeT cxeMaTHYeCKOe H300paKeHHE B BUIE PaBHOCTOPOHHETO

TPEyroJIbHUKA, BEPIIMHAMU KOTOPOT'O SBISAIOTCS:

colajgbHas CUTyaIus
KOMMYHHKATOP

H9KOHOMHUYECKAsl CUTYaLUsl

KOMMYHHKAHT,

5. C TOYKH 3peHHs TAaKOT'O KPUTEpUs, KaK XapakTep B3aUMOACHCTBUSA, BBIACISIOT CICAYIOLINE THIIbI

KOH()JIMKTHOTO B3aUMOICHCTBHS:

COBMECTHBIH MOUCK peIIeHHs TPOOIEMBI

00pb0a, MOMBITKY MOIABJICHUS JPYTOro

yXOJ OT KOH(JIMKTA

yXyAleHne 06CTaHOBKU

6. [loHsATHE «KOMMYHUKAaTHBHAs JTMYHOCTH» PACKPBIBAETCA Uepe3 COBOKYITHOCTh HEOOXOAMMBIX IS

KOMMYHHUKAIIUN XapPaAKTCPUCTUK:

(GYHKIIMOHATBLHBIX

MOTHUBAIIUOHHBIX

M03HABATEIBHBIX

COIMATbHBIX

7. Kakue OCHOBHBIC IUCTAHIIMH, OOBIYHO COOJIOAAIOTCS OOJIBIIMHCTBOM JIFOJEH B MpoIliecce

KOMMYHHKaIu?

myOyHas
CoIMabHast
IKOHOMHYECKAs
UHTHUMHAs

Tewma 9. YpaBrneHue KOMMyHHUKAIHSIMHA
1. K ocHoBHbIM (yHKnmsM IR-otmema (umm IR-mMeHemkepa) OTHOCHTCS BBINONHEHHE CIETYFOIINX

pabort:

opranusanus roadshow

MOJITOTOBKA M TIPOBEJICHHE TOJIOBBIX COOpaHHI aKIIHOHEPOB

MOHHTOPHHT 0a3bl aKIIMOHEPOB

MOHHUTOPHHT 0a3bl PAOOTHHKOB OpraHU3aUH

MOJITOTOBKA M TIPOBEJICHHUE TOJIOBBIX COOpaHHi paOOTHUKOB OPTaHU3AIH

2. YmpaBjeHUE BHYTPEHHHMH KOMMYHHKAI[MIMH — 3TO JAesTe’dbHOCcTh Ha cThike HR (Human
Resources, kaapbl) u . BBeure Ha MecTe Mmporycka TeKCT

3. Kak naswiBaercs COBOKYITHOCTb HOPM, IIpaBuUJI, HCHHOCTeﬁ, OTUYCCKUX CTaHAapTOB, pa3acIaC€MbIX

BCEMH COTPYAHHUKAMH, (POPMUPYETCS B Mpoliecce paboThl OpraHnu3anuu?

BBenute oTBET B BUIE TEKCTA
4. TIpecc-nmanka — 3170 Habop PR-TeKkcTOB 1 poYNX TOKyMEHTOB, KOTOPBIE MOTYT OBITh MPEACTABICHBI

KYpHAIIMCTaM HETIOCPEICTBEHHO Ha MEPOTIPUSTHH, HAIIPUMED

BBCZ[I/ITC Ha MCCTC IIPOIyCKa TCKCT.
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5. Kak HaspIBaeTcs Tpymma JroAciH, o0beAMHCHHBIX OONTAMHU MPU3HAKAMU WKW OO0BEeIWHEHHAS pajan
KaKOM-JIM0O LIeIN WK 3a0aun?

Beenure oTBET B BUJIC TEKCTA

6. Kak HazpiBaeTCs TPOJIBIKEHHE WHTEPECOB YACTHBIX JIUI] U KOPIOPATHBHBIX CTPYKTYp B OpraHax
TOCyIapCTBEHHOU BIIaCTH?

Beenure oTBET B BUJIC TEKCTA

Kpurepuu oneHuBaHus:

OcHoBHBIM KpuTepreM 5>(PQPEKTUBHOCTH YCBOCHHUS YYaUIUMHCS COJEp)KaHUA Y4eOHOTo
MaTepuaia CUuTaeTcs Ko3(pPHUIUEeHT ycBOeHHsS Y4eOHOro Marepuana, KOTOPBIA ONpenenseTcs Kak
OTHOIIICHHE MTPABUIIbHBIX OTBETOB yYaIIUXCs K 00LIEMY KOJIMYECTBY BOIIPOCOB.

Ornurcanue mKajibl OLIEHUBAHUS:

— OLICHKA «OTJIMYHO)» CTABUTCS IPU BBIIOJHEHUHN HE MeHee ueM 80% 3anaHuid;

— OIICHKA «XOPOII0Y» CTABUTCS MPHU BBHINOIHEHUHN HE MeHee ueM 70% 3ananuif;

— OLIEHKA «YJOBJIETBOPUTEIHHO» CTABUTCS MIPH BBHINIOJHEHUU HE MeHee ueM 60% 3anaHuii;

— OIICHKA «HEYJIOBJICTBOPUTEIIHOY» CTABUTCS MIPH HENMPABMILHOM OTBeTe Oosee yem Ha 40%
BOIIPOCOB TECTA WJIM HEBBIMOIHEHUH Oolee ueM 40% 3amaHuil.

[MpakTrueckue 3aaanus (KeHChbl, TPCHUHTH)

[IpakTUueckoe 3a1aHle OCHOBAHO Ha MPAKTUYECKH 3HAYMMBIX CUTYaIUsX U HAIMpPaBJICHO HA
(dbopMUpOBaHHE Yy CTYACHTOB MPO(PECCHOHANBbHBIX YMEHUH M HAaBBIKOB, YMEHUS [IEHCTBOBATH B
YCIIOBUSAX Oyaymier mpodeCCHOHATBHON NEATSIBHOCTH. [Ipy pemeHuu 3agaHusl CTYACHT TOJDKEH
YUUTBIBATh, UTO 3aJ]aHHE COJCPKUT JABE YACTU: OMUCAHKE U CIEIHATbHBIE BOIPOCHI, (POPMUPYIOLTHE
HEOOXOIMMBbIE YMEHHS M HaBBIKW. [IpekIe 4YeM MNPUCTYNUTh K PEHICHHIO 3aJlaHusl, CIeAyeT
BHHUMATEIbHO O3HAKOMUTHCA C cojepxaHueM. HeoOXOoauMo ySICHUTH CMBICH 3aJa4d U YCJIOBHS,
MCXOJISI U3 KOTOPBIX, HY’)KHO JJaTh OTBETHI HA MTOCTaBJICHHBIE BOIIPOCHI.

OO01muii anropuT™ pelieHust 3a1a4i MOXKHO U3JIOKUTH CIIETYIOIIUM 00pa3oMm:

— IMIPOYUTATh U TIOHATH TEKCT 3a/1a4u;

— ONPENIETUTh TEMY, pa3/iei, BOIPOC MO KOTOPOMY COCTABJICHA 33/1a4a;

— TIPOBECTH aHAJIU3 CUTYaIlNH, ONTMCAHHOM B 3a/1a4e, U pa3pelInuThb Mpodiemy.

Tewma 1. [lonsTHE, BUIIBI M IPOLECC KOMMYHHUKALIMI B OpraHU3alAsIX

Keiic Ne 1.

Vipapnsromuid JTUPEeKTOp OAHOW M3 KOMITaHUM U3 cepbl NMpoPecCHOHANBHBIX YCIYr ObLI
UCKpEHHE yOeX/IeH B BaKHOCTH KOMMYHHMKAIIMHA M 3aCTaBIISUI CBOMX CTapIIUX MEHEIKEPOB YIENATh
uM BpeMs. busHec kommnaHuu ObUT OPraHM30BaH C MOMOIIBI0 Tadenei oTpabdOTaHHOrO BpEMEHH, U
KOMMYHHUKAIlMM MOXHO OBIJIO OTHECTH TOJNIBKO B Tpady «YmpamieHue». Kaxayroo Henento
PYKOBOAMTEINb IMPOEKTa IPOBEPSII PACUETHOE BPEMS M JENIall BBITOBOP KaXIAOMY MEHEIKEpPY, y
KOTOPOI'0 IOKA3aTeNIM IIPEBBIIIAIN YCTaHOBIECHHBIM MUHUMYM. IIoCKoIbKy Ipeamosaranock, 4ro
COTPYIHHUKHU, HE COOJIO/IAONINE YCTAaHOBJIEHHBIE MpaBuia, MOTEPSIOT CBOIO paboTy, TO HErjJacHoe
MOCTIaHKWE CTApIIUM MEHEKepaM BBITIIAIENO CIeAyIonM oOpa3oM: «BHyTpeHHHE KOMMYHUKAIH
OYEHb BaXKHBI, HO €CJIU 5 3aCTAHY BAC 3a TUM 3aHATHUEM, BBl YBOJIEHBI.

1. Yem, no BarieMy MHEHHIO, OOBSACHSIETCS TaKOE MOBEACHNUE PYKOBOAUTEINA?

2. Kakas nperpasa KOMMyHHUKalMd UMEET MECTO B JAHHOM ciiydae?

3. MOXHO 71 U3MEHHUTbH CIIOKUBIIYIOCS CUTYAINIO?

Keric Ne 2.

[TpounTaiite BeIIEpkKY U3 KHUTH «Jleno He B kode. KopnoparuBhas kynabTypa Starbucks».
ABtop kHuru — ['oBapn bexap npopaboran Ha pykoBoAsmux AobkHOCTAX B Starbucks 17 met. Bo
MHOTrOM OJjiarojapsi eMy KOMIaHHsI BBIIIUIA HA MEXIYHApOJIHBIA YpOBEHb U BbIpocia ¢ 28 KogeeH B
1989 1. no 17 000 B HacTosIIEee BpEMS.

IIpaBna o cokpaleHuu MTaToB

Korma g penman cBoum mepBble INAarM B Ka4yeCTBE PYKOBOIUTEIN, MHE MOPYYWIH IPOBECTH
COKpaIlleHHe IITAaTOB. DTO ObLI OJUH M3 CAMBIX TSKEIBIX MOMEHTOB B MOEH IOKa ele KOPOTKOH
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KHU3HH MEHEDKEpa, MI03TOMY, MOXKETe ce0e MPeACTaBUTh, KaK 51 ceOsl YyBCTBOBAJ, KOTJa y3HAJ, 4TO
KTO-TO W3 Halllell KOMaH[bl CIly4yailHO OCTaBWJI Ha KONHMPOBAIBHOM almapaTe CIMCOK COTPYIHHUKOB,
noJJIeXKalux cokpameHuto. Cam si Jaxke He MOTy ONMcaTh, Ha YTO 3TO ObUIO moxoxke. S cunen,
COBEPILIEHHO YOWTHIN, U pyrajics npo cedsi, MOBTOPSIs, YTO HE XKeJald UMETh CO BCEM 3TUM HUYETO
obmero. Ilpuaymars, Kak BBINYTaThCS HE YIaBajJoch. B TakoM COCTOSHHM MEHS 3acraia
noMoinHuna. OHa MojoluIa, MOCMOTpeNa Ha MEHsA M ckasana: «l'oBapi, TOJNBKO INpaBjia 3BYYHT
MIPABOTIO00HOY.

310 OBbUI BEPHBII COBET — XOTS IPOMTHOPHPOBATH OMIMOKY M CleNaTh BHUJ, YTO HUYETO HE
IIPOM30LLI0, Ka3aJI0Ch 00JIe€ MPOCTHIM pelleHreM. S MOHsII, YTO ¢ YHCTOM COBECTHIO MOT'Y ClIENaTh
TOJIBKO OJJTHO — CKa3aTh IPaBIy, — U Ha clieAyrollee yTpo o0ObsABUII oOliee coOpaHue COTPYIHUKOB
KoMIaHuu. MBI cenu mepeq 3ajioM, Tae codpanock okoio 200 yenoBek, U paccKa3aid O COCTOSHUU
Ou3Heca, 0 CUTyalMH, ¢ KOTOPOM CTOJIKHYJIUCh, M O IPUYMHAX, 110 KOTOPbIM CYMTAaEM HEOOXOIUMBIM
COKpAIIEHHUE LITATOB. 3a4€M YTO-TO yTauBaTh? PackphiBast KapThbl, Mbl BCE BHIUTPHIBAJIM U HUYETO HE
TEPSIIH.

OTOT mNpOCTOH, XOTS | TpeOOBABIIMK HEPBHOTO HANPSDKEHHS IIar — TMepexoj] Ha
OTKPOBEHHOCTb CO BCEMH, KTO padOTasl B KOMIIAHWHU, — KapAMHAIBHO M3MEHWI 00llee BOCIPUSATHE
CJIOKMBILEHCS Hellerkoi cutyauuu. Uto nana Hama yecTHOCTh? OHa ynmydilinia B3auMOIIOHUMaHUE
U, K MOEMY yJIUBJIEHHUIO, 3HAUUTEIBHO YMEHbILNIIA HALIK TPYJHOCTH JItoau Gosblie He 03Upauch B
MOMCKaX MpU3paKa, OHU CTaJIM COTPYAHUYATh C HAMHU.

S ycTpauBain exeqHeBHbIC OpHU(QHUHTH U MMOCTOSIHHO JepkKal paOOTHUKOB B Kypce Jiesa, 4To
IIOMOTaJI0 UM pa3o0paThCsi B CBOEM OTHOILLIEHUU K IIPOUCXOsiieMy. JIroau criocoOHbI CIpaBisiThCS C
pobjaemMaMu JIydlie, 4eM Mbl IPEATNoiaraéM, HO JIMIIb IPU YCIOBUH, YTO OHU MOT'YT BEPHO CYAUTH O
CBOEM IIOJIOXKEHHHU, a Ul 3TOTO UM HEOOXOAMMO 3HATh MpaBay. Mbl HE MOIJIM OTKa3aTbcs OT
COKpaILlEHHsI, HO COTPYIHUKHU 4yBCTBOBAJIU ceOs 6ojiee MOoAroTOBICHHBIMH, TOCKOJIBKY Mbl YECTHO U
OTKPBITO COOOIIIATIN MM BCE, YTO Kacaiock mpoiecca. [ pydast onmmbka oHOT0 U3 KOJUIeT 00epHYyJIach
U1 MEHsI HCKJIFOUUTEJIBHO BaXKHBIM YPOKOM IOBEJICHUs B OM3HECE U B )KU3HU.

1. K xakoMy Buay oOOILIEHHS C TOYKHM 3pPEHHUS HCIIOJIb3YeMOM TEXHUKH, €ro uLeieu u
0Cc00EHHOCTEH JTMYHOCTH MOKHO OTHECTH KOMMYHUKAIIUH, OTIMCAHHBIE B IPUBEICHHOM NpuMepe?

2. Kakyto pyHKIMIO peanu3yoT NPUBEACHHbIE B CUTYal[Ud KOMMYHUKaLUN?

3. Kakyio wuHpopmanuioo, ¢ TOYKH 3peHHUs NPOBOJAMMBIX €0 W3MEHEHHH, TOBOAMI
PYKOBOJUTEND 10 PAOOTHUKOB B IPUBEJACHHON CUTYalluu?

Tewma 2. [lenoBas nepenucka

[TpakTHueckoe 3aganue

Hmxe MPUBCACHBI CYHICCTBUTCIIBHBIC W TIJIaroJjibl, M3 KOTOPLIX B IPAKTHKE YIIPABJIICHUA
COCTABJISIFOTCS TJIarOJIbHO-UMEHHBIE CIIOBOCOYETAHHUs JeNIOBOM peud. Bribepute M3 NMpHUBOAMMOrO
HUKE TepeyHs riaroyl (-bl), HE MOAXOIAIIMM (-M€) JUIsl COCTABJIEHUS TAKOTO CIOBOCOYETAHMS C
KaKIbIM U3 CYILIECTBUTEIBHBIX.

ABTOpHTET — 1I0JTy4aTh, 3aBOEBBIBATDH, POHATH, IPUOOPETATD.

AKIEHT — JeJ1aTh, CTAaBUTh, PACIIPEAEIATh, CHUMATb.

Bakancus — 3aMeliaTb, UMCTb, UCITI0JIB30BAaTh, YBCIIMUUBATh.

I'apanTus — 1aBaTh, UMETh, OIY4aTh, BHITOIHSATD.

I_[I/lpeKTl/lel — NpCANIpUHUMATDh, BBIIIOJIHATE, IMOJTYy4aTh, ICPCHOCUTD.

JloKJ1a — BBICTYIIaTh, TOTOBUTH, PACCKA3bIBATh, JEIATh.

3asgBKa — BHOCUTH, A€J1aTh, BBIIIOJIHATH, OTKJIOHATD.

NnBenTapu3anms — NpoBOAUTH, IPOU3BOIUTH, PEAIN30BAThH, OCYIIECTBIIATH.

HNHcTpyKuus — BBINONHSTD, 3aTparuBaTh, pa3padaTbiBaTh, 1aBaTh.

Kanauparypa — Ha3HayaTh, BBIIBUTATh, TO1JIEP)KUBATh, CHUMATh.

Koopzmnaunﬂ — OCYHIECTBJIATH, MPEAOCTABIIATE, A€J1aTh, IPOBOJUTL.

Tema 3. JlenoBeie Oecepl M COBCIIAHUS
[IpakTuueckoe 3aanue
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Hwuxe npuBenensl GopMyIHpPOBKH, KaXJIasi U3 KOTOPHIX MMEET CBOW COOCTBEHHBIH CMBICIH,
COOTBETCTBYIOLIMIM TOMY WJIM MHOMY KOHTEKCTY OJHAKO Yy HHUX €CThb M OJHO 0O0Ilee CBOMCTBO: IpH
BCEM CBOEM 0JIaro3BYyYHH OHU CIUIIKOM HEUTPaIbHBI.

«51 xoten ObI OOBSICHUTH BaM 00Jiee TOAPOOHO...»;

«Kopoue rosops, 3710...»;

«Ecau roBOpuTh KOHKPETHO, TO...»;

«[lo3BombTE, 51 CHOPMYITHPYIO CBOM BOMPOC MO-APYTOMY...»;

«OTOT BOIPOC MOXKET 3BY4aTh KakK...»;

«B npyroii popMynupoBKe 3TOT BOIPOC 3BYUHUT TaK...)».

M3menute npuBeicHHbIE HMKE HeWTpanbHble (opmynanpoBku. I[IpeoOpasyiite ympeku B
BOIIPOCHI. BMECTO IPEAIIONOKEHNN UCIIONIB3YUTE YTBEPAUTEIIbHBIC BbICKa3bIBaHUs. VckirounTte Bee
HeyBepeHHbIe (GopMyaupoBKu. Dokycupyiite Gppassl Ha cebe WK Ha CBOEM IIPEAIPUATHH.

1. M1 cTrapaeMcst ObITh B YUCIIE JTYUILIUX, P ITOM...

2. To, 0 ueMm s mbITaJICA paccKas3arh. ..

3. Mbl sBisieMcs IEHCTBUTENIBHO KJIACCHBIM PEKJIAaMHBIM aréHTCTBOM U MOKEM MPEUI0KHUTh
BaM OYKBaJIbHO BCE.

4. Hawa riaBHas 3a/1a4a 3aKJIF04aeTcsl B TOM, YTOOBI YETKO MPEJCTABIATh ce0e NEePCIIEKTUBbI
pa3BUTHS PBIHKA.

Hawm ynanocs 3aHsTh Beaylue MO3ULKMK Ha PbIHKE C roJoBbIM obopotoM 100 muiH mom., Ha
KOTOPOM Y HAac OCTaJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiiep».

S xoren Obl IpecTaBUTh BaM cerojiHs Hairy pupmy — AO «Mromtep» ...

Ham neBu3s — Bce U3 OQHUX PYK

Benps M0o>kHO OBLIIO OBI IPEATIONOKUTH, YTO

Hamum k1MeHTh! J0BOJIBHO YacTO MPUCHUIAIOT HAM MUChbMa, B KOTOPBIX COOOIIAI0T

Hama npoaykuus npeamnosiaraet BBICOKMM yPOBEHb CKIIAJICKMX PAaCcX00B

Bynyuu npeanpusituem ¢ 60j1ee 4eM CTOJIETHUM OIBITOM paOOThI

MpI crapaeMcs ObITh KaK MOXHO OJIMIKE K KIIMEHTY

MpI momMoraem HalMM KJIMEHTaM B

YV Bac HaBepHsKa CO3JaJI0Ch BIIEYATICHUE, YTO MBI ICUCTBYEM BCIICITYIO

Bcex Bac, joporue ciymarenu, MHTepecyeT ceiyac mpobiema. ..

TekydecTb KaaIpoB y HaC HEBBICOKA

B KOHIIE KOHIIOB, MBI CIIELIUAIM3UPYEMCSI HA. ..

MBI Bcera crapaeMcs MPEeUIOKUTh BaM IEHCTBUTENIBHO XOPOIINNA CEPBUC.

BaM TpyaHO NOHSTH, HACKOJIBKO 3TO BAKHO

S1 monararo, 4ToO...

U1 xoHe4HO, Takoe MOHATHE, KaK OJIN30CTh K KIIMEHTY, HaM XOPOIIO 3HAKOMO

Bam npuxoaunocs koraa-HUOY/Ib 33 JyMbIBAThCS O TOM...

He Oynyuu crienmanucTom, Bbl MOXKETE U HE 3HATh. ..

S nymato, 4TO CMOTY BaM B 3TOM IIOMOYb

Tewma 4. /lenoBsle IEperoBOpsI

Tpenunr Nel. « DyHKINN KOMMYHUKALNY.

Tpenunr mnpoBoautTcss B ¢opMe Oeceqpl MeXAy NapaMyd YYacTHUKOB. B HeM Moxer
y4acTBOBAaTh MPAKTHUUECKH JIF000E YUCIIO Map OJHOBPEMEHHO.

Kaxxaplii y4acTHHK MOJydyaeT MHJIMBHUIYaJbHOE 3aJjaHH€ BBIICHUTH YTO-IHOO y MapTHepa
(HampuMep, HET JI Y HeTO WJIH Yy ero OJIM3KUX 3HAaKOMBIX JJOMa IIaXMAaTHBIX Yallld WK He ObLI JIU OH
CTapoCTON Kjlacca B rojpl ydéObl B IIKOJIE, KaK YacTO OH BKJIKOYAET TEJIEBU30p WIM IJe JIIOOUT
OTIBIXaTh BO BpeMs KaHUKYJ, YCIyraMH KaKoro MHTEPHET-IIPOBaiJiepa IOJIb3YyeTCs M TOMY
nono6HbIe BapuanThl). CoseprkaHue 3aJaHusl COXpaHseTcs B TailHe OT mapTHepa™

[Tocne BbImauM 3aJaHUii MOXKHO JaTh HECKOJBKO MHUHYT Ha OOJYMBIBAHHE YYaCTHHKAM
TaKTUKU IPOBEICHHSI KOMMYHUKAIUH.

[Tepen kaxabIM YyYaCTHUKOM CTaBATCS CIEAYIOIINE 3aJauu:

1) nosmyuuTh OT CBOEH Mapbl OTBET HA BONPOC U3 MOIYYEHHOI'O 3aJaHMs;
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2) IONBITAaThCSI BEISICHUTD, YTO JOJDKEH Y3HATh apTHEP;

3) He JOMYCTUTh, YTOOBI MAPTHEP y3HAN €r0 3aJaHue;

4) OTBETUTH Ha BOIPOCHI K TPEHUHTY.

Bcest coBokynHOCTb OGeces; IPOBOAUTCS B TEUEHHE MATH MUHYT. Haio cTpeMUTBCS K BEIEHUIO
€CTECTBEHHOH M HETPHHYKICHHOH Oecenpl. 1o jkenaHuio CTOPOH 3TO BpeMsl MOKET OBITh HEMHOTO
npoaieHo. Ilociie okoHYaHus auanora BeAyluii cCOOMpaeT MUCbMEHHbIE OTBEThI KaX/10T0 Y4aCTHUKA
Ha Bompoc: «YTo, 10 HalleMy MHEHHMIO, CTPEMMWJICS BBIACHUTH Ball napTHep?» Tot, ube 3anaHue
pasrajaHo, CUUTAETCsl MPOUTPABIINM, OH moiydaeT (0 GayuioB, a €ero CONEpHUK — BBIUTPABIINM, OH
nony4aer 1 Ga.

3areM y4YaCTHUKH OTBEYAlOT, YTO UM YJIAJIOCh BBIACHUTb B COOTBETCTBUM C IOJY4YE€HHBIM
3ajaHueM. Yem TouHee yJyaCTHUK MOXKET OTMETHTh Ha BOIPOC CBOErO 3a/laHUs, TEM JIydlle €ro
pe3yabTar. B 3TOM myHKTE 3aJaHMs OLEHKa OCYLIECTBIIsAETCS IO TpexOamuibHOM cucteme 0, 1 u 2
Oamra. TouHBIM OTBET OIEHHMBAaeTCS B 2 Oaia, ONW3KWUN, HO HE TOYHBIM 1 Oayin, HE yHamoch
BbISICHUTH () OasioB.

becena nomxHa NpPOU3BOAUTH BIEYATICHUE HENPUHYKIECHHOW, BONPOCHI, 3a/1aBa€Mble
YYaCTHHKaMHU Jpyr JApyry, ecTecTBeHHble. JKenarenbHO IIOBTOPEHHE TPEHHWHIa €O CMEHOMU
MapTHEPOB. 3aTeM YYaCTHUKHM OTBEYAIOT HAa BOIPOCHI TpEeHUHTra. JlOMOJHUTENbHBIE PE3YybTaThl B
Oayulax 3acuMTBIBAIOTCS YYaCTHHUKAM, IMPEICTABUBIIMM KayeCTBEHHbIC OTBEThl Ha BOIPOCHI
TPEHUHTIA, 10 OJHOMY OaJuly 3a OTBET.

OTBeTbTE Ha BOIPOCHI

1. Kakune obmme u crnenupuyeckne (GyHKIMH KOMMYHUKAIIMU BBIONHAIOTCS B XOJE
TpeHUHTa?

2. EcTp u mpoTHBOpeuns B 1esX ydacTHUKOB? [losicHuTE OTBET.

3. UTo co3zaeT TpyAHOCTH B BBIIIOJHEHUH 3aJJaHUsA?

Tpenunr Ne2. «Boiaepxxka»

[lenbto TpeHMHra sBISETCS OOY4YEHHME KOPPEKTHOCTH U BBIACPKKE B 3HAYUMBIX U
SMOLIMOHAJIBHO HANPSKEHHBIX KOMMYHHUKAIUAX.

Y4acTHUKM pacrojaratlorcs Hapamu JIpyr NpoTuB Apyra. OfMH U3 y4acCTHUKOB UTPAET pPoOJib
PYKOBOJUTENS, JAPYrodM poJib MOMYMHEHHOW). 3ajaHue JIOJDKHO CoJepXkaTb TeMy HpoOIeMHOMN
KOMMYHHMKAIUH, KOTOpasi UMEET OOJIbIIIOE 3HAYEHHE JIJIsl 000UX.

[Tpumep BoO3MOXHOM curyauuu, [lomunHeHHBIN, BbIpaOaTbHIBasi COBMECTHO C KJIMEHTOM
YCIIOBUSI KOHTPAKTa, BKJIFOYMII B HETO TSKEJIbIE JIS1 IPEINPUITHS 0053aTeNbCTBa, Kejlas pUCKHYTh B
Ha/IeXK/le BBIUTH HAa HOBBIM CEKTOp pBIHKA. 3a 3TOT BHJ PabOT OTBETCTBEHHOCTbh HECET caM
MTOTYMHEHHBIN, TO3TOMY OH O0€Iai pyKOBOJIUTEINIO, YTO CIIPAaBUTCS. PyKOBOIUTENb COMHEBAJICS, HO
MIOJYMHEHHBIN YBEPSII, YTO CIIPABUTCA. PyKOBOIUTEND MTOANINCAT KOHTPAKT.

Korga mopomen CpoK HCIOJHEHWS, BBIICHWIOCh, YTO IOAYMHEHHBIA IEPEOLEHHMI Kak
BO3MOKHOCTH NPEANPUATHUS, TaK U COOCTBEHHBIE BOZMOKHOCTH.

Pa3birpeiBaemMasi KOMMYHHUKAIUS IPOUCXOIUT B TOT MOMEHT, KOTJa MOAYNHEHHBIA TTOCTaBUI
pykoBojnuTenss mepea (AKTOM YK€ IMPOM3OMIEIIIEro CphlBa 0053aTENbCTB 1O  KOHTPAKTY.
OO0s13aTenbcTBa BCE PAaBHO MPUAETCSA BBIMOJIHATH, HO MPUJIETCS 3aIlUIaTUTh HEYCTOMKY 3a CpBIB
CPOKOB.

3ajaun TpEHUHra. Y WIPAOLIEr0 POJib PYKOBOIUTENS 3aJladya — BBIBECTH MOJYMHEHHOIO M3
ce0s1, BBIHYIUTh Ha HEKOPPEKTHOE BbICKa3bIBAaHUE WJIM JICHCTBHE, HA MPOSBICHUE 3MOIMM, a 3aTeM
HakazaTh 3a HapylleHHe Cly:keOHOW 3TukH. Pazymeercs, HeNlb3sl IPUMEHATh HEHOPMATUBHYIO WIIU
SIBHO OCKOPOHUTENBHYIO JIEKCUKY, HO MOXHO MPUMEHATh CapKasM, S3BUTEIbHOCTb, «MHTEIIIUTEHTHOE
W3/1€BaTEIbCTBOY

VY wurparomero pojb IOAYMHEHHOTO 3aJaya — HE MOAJATbCS Ha IPOBOKATHUBHBIC
BBICKa3bIBaHUS, BECTH Ce0sI ClIep>)KaHHO U JOCTOMHO, OCTaBaThCA B TpaHUIAX CIYKEOHON ATHUKU U HE
JOIYCTUTh HA YMOLIMOHAJIBHBIX BCIIBIIIEK, HU HAPSKEHHOTO MOJIYaHUS.

Kak TOJBKO pyKOBOIWTENb CUMTAET, YTO OH BBIBE] IOJAYMHEHHOTO U3 PABHOBECHS, OH
HAaKa3bIBAET €T0, IPUKA3bIBas IOJHATH BBEPX PYKY.

Jlanb1ie oqYMHEHHBIA IPOJOIIKAECT Pa3srOBOPE OJHOM MOJHATON BBEPX PYKOM.
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ITocne CJICAYIOICTO IIpoMaxa HOI[‘IHHCHHBIﬁ OKa3bIBACTCS BBIHYXXJACH INOAHATH BBCPX 00e
pyku. 3areMm BCTaTh CO CTyJda W CTOSATh C NOAHATBIMH BBEpX pykamu. Takum oOpas3om, 3a
OMOIMOHAJIBHYIO HCBBIACPKAHHOCTD HOZ[‘-II/IHGHHBII;'I OKa3bIBACTCsA HaKa3aHHBbIM HHCKOMq)OpTOM
103bl. PyKOBOAMTENF MOXKET S3BUTEIFHO BBICKA3bIBATHCS M IO MOBOAY IO3BI, U 1O MOBOAY OOIIETO
BUJa MIOJYMHCHHOI'0, HCAOBOJBLHOI'O BBIPAKCHHUA JIMIA K IIPOYCTO.

[Tocennee Haka3aHKE CTOATH HA OJHOM HOTE C MOTHATHIMU BBEPX PYKaMHU.

Kaxnoe Haka3aHue NPUHOCUT IUIIOC OJUH 0aul PYKOBOAUTEII0 M MHUHYC OJUH Oasul
MOJYNHEHHOMY.

Tpenunr npongomkaercss 5— 7 MUHYT. 3aTeM ClIeyeT MEePeCTaHOBKA YYaCTHUKOB CO CMEHOM
napTHEpa 10 TPEHUHTY U CMEHA POJICH.

B konie nonseaenue utoros (pa3padorano Ha ocHoe kauru B. K. Tapacosa).

Tema 5. BoicTyIuieHUs niepen ayAUTOPUEH.

[TpakTrueckoe 3agaHue

N3yunTe KOHKPETHYIO CUTYaLNIO, TOATOTOBHTE BBICTYINIEHUE U OTBETHTE HAa BOIIPOCHI.

[IpencraBeTe, uTO Bam nmpeacTouT npoBecTH 3aHATHE HAa KypcaX MOBBIIIECHUS KBATU(UKALINY.
Tema: «IIpoBeneHue Aen0BBIX MEPETOBOPOBY». B KauecTBe ciymareneil MOIyT OKa3aThCsl Kak JIIOIH,
y)K€ 3HaKOMbIE C M3Y4aeMOW TeMOW M cTapsiiue cebe IeNbl0 Y3HAaTh BCE HOBOBBEICHHUS B STOM
00JIacTH, TaK W JIIOJM, BIIEPBBIC M3ydalOIIME AAHHYIO TEMYy M CTaBsinue ce0e IeNb M3yYuTh BCE
Ba)KHBIE MOMEHTHI C CAMOT'0 Hauasia v MOTPEHUPOBATHCS B BEACHUH TPYIHBIX IIEPErOBOPOB.

[ToaroToBbTE HECKOIBKO (Ppa3 03HAKOMUTEIBHOM JIEKITUH TaK, YTOOBI PEIIAIUCH CIICAYIOINE
3a/1auu:

1) BXOXeHHEe B KOHTAKT U BbICTpaBaHHE MOCTHKA K OCHOBHOM TeMe;

2) aHAJINU3 ayAUTOPHUH, HA OCHOBAHHH KOTOPOTO OY/IET OCYIIECTBISATHCS OT3EPKAINBAHUE;

3) BBIOOp MOAXOAAa K BEACHUIO BBICTYIUIEHHS Ha OCHOBE pe3yjbTaTa aHajlu3a U €ro
peanu3anus Ha IpUMepe OJJHOTO TE3KCA U3 TEMBI «J1€JIOBbIE TIEPETOBOPBI».

B03MOXHO OJHOBpEMEHHOE pElIeHUE HECKONbKUX 3a/ad, Hampumep, MJis BXOXACHUS B
KOHTaKT MOAOHAET BOIPOC K ayJIUTOPUHU U JUIsl IPOBEACHUS aHAIN3a TOXKE HYXKEH, KAK MUHUMYM,
OJIUH BoTpoc. Bo3MokHO, pelienne 3Tux 3a1ad KTO-TO U3 CTYJACHTOB OOBETMHUT.

BeicTynuTe ¢ moAroTOBICHHBIM MaTepUalIOM Iepe]] yueOHO! ayAuTopuei.

3atreM OOOCHYWTE Balll BHIOOpP MOJXO0/a K HW3JIOKEHUIO, OTBETUB HAa BOIMPOCHI B KOHIIE
3aJlaHusl.

[Tocne BBIMOJIHEHUS YIIPaXKHEHUS NPENOAaBaTelb OLEHUBACT JIBYMS OTAEIbHBIMH OIIEHKaMH
BXOX/IEHUE M KOHTAKT U BEJECHUE BBICTYIUICHHS C YU4€TOM BBIOPAaHHOrO MoAXoja. J(OMOJIHUTENBHO
OLICHHMBAIOTCSI OTBEThl Ha BONPOCH.. MOXHO MpPEAIOKUTh CIYHIAIOIMIMM I0y4acTBOBAaTh B
MIPOBE/ICHUH OLICHKH, IIPU 3TOM 00s13aTeIbHa apryMEeHTaus 1151 000CHOBAHUS €€ CIPaBeIIMBOCTH.

OTBeThTE Ha BOIIPOCHI

1. Kakue npuems! Oblu nipenctabiensl? Kakoii BbIOpan noaxon?

2. Yewm, o BameMy MHEHHUIO, OOBSICHSIETCS BRIOOP JaHHOTO Toaxoaa?

3. JlocTuraucs iu panmnopt BO BpeMs BbICTYIIEHUS? KakoBbI ero nmpu3Haku?

Tema 6. CoBpeMeHHbIE (POPMBI JETOBBIX KOMMYHUKAITUI

[IpakTueckue 3a1anus

1. Kak MeHsieTcst mOBeIeHHEe HEKOTOPBIX JIF0/IeH, KOT/1a OHU HE BUIST CBOETO coOeceTHIKA?

2. Kakx MOXHO BBIpa3uTh AMOIIMH, €CITH HET BO3MOKHOCTH JKECTUKYINPOBATh, H3MEHATh TOH
U BBIPQXXECHHE BAILETO JINLA HE UTPAET HUKAKOW POJIH?

3. Kakue ocHOBHBIC IPHHIIAIIBI CISAYET COOJIOIATh TIPH MICKTPOHHOH Tepenucke?

4. YTo BBI 3HAaETE O 30JI0TOM IPaBUJIE HPABCTBEHHOCTH?

5. Co3pgaiiTe TeKCT ciaiiila, COMPOBOXKIAIOUIETO BBICTYIJICHHE HAYaJbHUKA CIIYKObI
ynpasieHus nepconagoM 3A0 «MamxoaguHr».

Tema 7. JlenoBasi 3TUKa, 3TUKET U KyJIbTypa B chepe AeTOBBIX KOMMYHUKAIMHA
Tpenunr «Coselianue»
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Paznenutech Ha mapbl Ui BBINOJMHEHHs 3agaHud. [Ipuaymaiite mpoOIEeMHYIO CHTYalHIO,
BO3HHUKIIYI0 BHYTPH HEKOTOPOTO MPEANPHUATHS, HA KOTOpOM (YCIOBHO) paboTalOT 00a ydacTHUKA
COBEIIAHUS B KQUECTBE PYKOBOJUTEINECH pa3MyHbIX (QYHKIIMOHATBHBIX MTOIPA3/ICICHUN.

[IpoBenuTe coBelanue B BUAE JUAIOTa, HA KOTOPOM HCIOJHSIOMIUNA POJIb aBTOpa UAEU O
peneHrH MpoOIeMbl PacCKa3bIBA€T O CBOEM IPEIJIOKEHUHU, IPUBOJIS apTYMEHTHI B €r0 3aIluTy, a
UCHOJIHSAIOUMI POJIb CIyIIaTedsl CHadaja JIEMOHCTPHUPYET MpUeMbl pedIEeKCHBHOIO CIyIIaHHS, a
3aTeM IIpeJIaracT CBOM BapUaHT PELICHMs U IPUBOJUT apIyMEHTHI B €0 3alUTy, KPUTHKYS I1EpBOE
MIpeIJIoKEeHUE.

3aBepH_II/ITB COBCIIAHMWEC MOXHO PpPCHICHUCM IIPOBCCTHU CHadaia CpaBHHTeHBHBIﬁ pacucT
3¢ (HEeKTUBHOCTH KaXKJIOTO MPEAJIOKEHUs, MOCJIEe Yero MOXKHO B OYyIyIlleM BEpHYTHhCS K BOIPOCY
BbIOOpa NpPHUEMIIEMOTO BapUaHTa Ha APYrOM COBEIIAHMHM (WIM JaTh JAPYroe€, COOTBETCTBYIOLIEE
CUTYaIlUU PEUICHHE).

[TpopeMoHCTpUPYITE MTOATOTOBICHHOE 00CYKACHUE TIEpET TPYIIIIOH.

3amanue Tpynne — OLEeHUTh 3()PEKTUBHOCTH OOpAaTHOW CBSI3U U YPOBEHb BO3HUKIIETO
B3aMMOIIOHUMAHUA 110 KPUTCPHUAM HAJIWYUA B IIPOLIECCE 3(1)(1)CKTI/IBHOFO CJIylIaHuA: BLIHCHGHHﬁ;
STUYHOTO OTPaKEHUS YYBCTB; MepepasupoBaHusl U PE3IOMUPOBAHHUS.

Taxxe OLCHUBAIOTCA AaprymMeHTLI, NPUBOAMMBIC KaXAbBIM YYAaCTHUKOM B 3alllUTy CBOCTO
MIPEIIOKEHUSI.

Ecim kaxpnii aneMeHT 3(QPEKTUBHOTO CIIYIIAHUS WU CHIBHBIH apryMEHT MPHUCYTCTBYET B
MIOJIHOM Mepe, YYaCTHUKU MOJIyYaroT 3a HEero JBa Oaijia, eciu 4yacTHYHO (MM ciaalblil apryMeHT) —
OJIMH OaJlyI, €CJIM Tall MPOIYIIEH YYaCTHUKaMHU (WJTH HECOCTOSITEIbHBIN apryMeHT), — HOJIb 0aJioB

Kpowme Toro, Henb3s JoMycKaTh TUIIMYHBIE OMIMOKU B TIPOIIECCE CIYIIaHUS:

— mepeOuBaTh cobeceTHUKA:

— 3a0CTPATH BHUMAHHUE HA Pa3rOBOPHBIX OCOOEHHOCTSX MapTHEpa Mo OOIIEHUIO;

— J1eJ1aTh MOCHEIIHbIE BBIBObI, KOTOPbIE MOT'YT CTaTh MPErpaaon s oOLIeHUS;

— TOCIIEUTHO BO3paXKkaTh, HE JOCIYIAB COOECEHHKA /10 KOHIIA;

— JaBaThb HECTIPOIICHBIC COBETHI.

3a gonyuieHHble OIMOKHM Ha3HAYaloTCs ITpadHble 6aJUIbl — 32 KAXKIYI0 OINOKY MUHYC OJMH
6asni.

[ToaseauTe UTOTHU, ONPEECTUB OOESTUTENS.

Tema 8. D¢ hexkTUBHOCTP KOMMYHUKALIUI

[IpakTueckue 3a1anus

Kak MOXHO OLIEHUTh KadecTBO IpPOLECCOB oOMeHa HHpopMauued, MPOUCXOIAIUX Ha
MPEINPUATHH Pai YBEIUYCHUS TPON3BOIUTEILHOCTH?

MoOXHO 71 OLEHUTh 3PPEKTUBHOCTb BCEH COBOKYIMHOCTH KOMMYHHUKAI[MOHHBIX AaKTOB,
CTIIOCOOCTBYIOIIMX TIOBBIMICHUIO TPOU3BOJUTEIBHOCTH Ha Tpeanpustuu? Ha mpons3BoACcTBEHHOM
yuyactke? Kakoil M3 MOAXO0J0OB K ompeneneHuio 3()(EKTUBHOCTH MOXHO IMPUMEHUTHh B JaHHOU
cutyanuu? [louemy?

Kakue nokazatenu >QQGEKTUBHOCTH MOXHO HMPUMEHHUTH ISl OLIEHKM KayecTBa IPOIIECCOB
oOMeHa nHpopManueH, MPOUCXOIAINX Ha TPEANPUATHN JIs1 YBETHYCHHUS TPOU3BOUTEIILHOCTH?

Tema 9. YrpaBneHne KOMMYHUKaUSMHA
[TpakTHueckue 3a1aHus

1. IlpouunTaiiTe BBIAEPKKY W3 KHHUI'M H3BECTHOIO CHEIMAJMCTa B OO0JIACTH CBs3eH C
obmectBeHHOCTBIO0 Dpanka Jxxedkunca. [IpuBeaure npyrue npumepsl npueMmoB PR B coBpemenHoii
KHU3HU U I€ATEIbHOCTH Pa3INYHbIX OpraHu3aluil.

YetoBeUueCTBO BCEr[a IMBITAIIOCh OOIIATLCS M J0OMBAaThCs MOHMMaHHA. Eiie no Toro kak
MOSIBUJIUCH al(aBUThI, OYKBbI W IHUQPHI, JIOIM TOJb30BATHCH NHUKTOrpaMMaMu (TIpUMepaMHu
KOTOPBIX JIO CHX IOp SIBJISIOTCS KHUTalckue ueporyngsel). B memepax nepBOOBITHBIX JrOnEH, B
KOTOPBIX OHM JKHJIM TBHICSYM JIET Ha3aJ, MOKHO YBUAETh HacTeHHbIe pUCyHKH. COOOIIeHusI B BUIE
KApTUH pacHojlaraloTcsi U Ha TaKUX JPEBHUX CTPOCHMSX, KaK MHpPaMHUbI, NEPBbIE XPAMOBBIE
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COOpyXeHHsI W memepbl B 3umbOadBe. Jliogu mucanw Ha TIMHSHBIX TaOMUYKaxX WIA Ha KOXe,
MepramMeHTe WiTH Marupyce.

Taxoke MOKHO YTBEpIKIIaTh, YTO CBSIICHHBIE KHUTH OCHOBHBIX MHUPOBBIX PEJIUTHIA COAEpIKAT
B TOW WM WHOW (popMe MabiIMK PWICHIIH3, TaK KaKk JPEBHUE MHUCIBI UMEHHO C €r0 MOMOIIbIO
CTapajuch JOOUTHCS TOHUMAHHUS CBOMX BEPOBaHMNA. DTOT THUI KOMMYHHUKALUH emie Ooyiee ApeBeH,
9YeM CaMble NIEPBBIC TPEUECKUE WIIM PUMCKHE PEKJIIAMHBbIC OOBSBICHHS, KOTOPBIC 10 HAC JOILIH B
BUJIe OOPBIBKOB, C COOOLICHUAMH O IIpojaaxe paboB uiH npencTaBieHusx B Kommsee.

Takum 00pa3oM, y HEKOTOPBIX MPUEMOB NMAOIMK PUIICHIIIH3 MHOTOBEKOBasi uctopust. CeroHs
B a’pOIOPTaX MBI MOXKEM pa3IMYUTh ABUAKOMIIAHUHM 1O (PUPMEHHOH ONEXKIE MX COTPYIHUKOB H
JIOTOTHUIIAM, a TaKXke yHH(OpMe WICHOB SKUIaXa (MMUIOTOB, CTIOAPAOB U CTOapaecc). OupMeHHbIH
CTHJIb KaX/IOM aBUAKOMIIAHWM SIBJISETCS YE€TKO BBIPRKEHHBIM U JIETKO BOCIPUHHMAaeMbIM. MBI
MOXKEM OTHECTH 3TO K OpeHmuHry. OH OOBEOUHSECT TaKHe 3JEMEHTHI, KaK JIOTOTHII, CXeMa
UCTIOJB3yEeMBIX I[BETOB M HMX PACIOJIOKEHHE OTHOCHUTEIBHO APYr Apyra. Takoil W JOJKHA OBITH
KOMMYHHKAIIHS, TOCKOJIBKY TI03BOJISIET HAM BHUJIETh U Cpa3y MOHUMATh, C KEM Mbl IMEEM JIEIIO.

OpHako »Ta wWOes HACTOJNBKO CTapa, YTO HaM, BO3MOXHO, MOTPeOOBaIOCh OBl
BOCIIOJIB30BaThCSl MAIIMHOW BPEMEHH W IEPCHECTHCh HAa MHOTO THICSUEICTHI Ha3aj, 4YTOOBI
OOHApYKUTh TEPUOJ, KOTAA JIIOJM BIEPBbIE HAYaJld BCEM ITUM IOJb30BaThCsA. Takum 00pazom,
nalOJIMK PUJICHIIIH3 — TAKOE JKE CTapOe SBJICHHUE, KaK U caMa [IMBHIIU3AIHsI

2. IlpokoMMeHTUpYTE, I[OYEMY HMEHHO 3TH, BBIIEICHHbIE CIELHAIUCTOM AHIpeeM
MamMoHTOBBIM cilOBa, TipuBeneHHble B kHuUTe «PR Ha 100%)», Hambosiee TOYHO XapakTEPHU3YIOT
KOMMYHHKAIIMOHHYIO I€ITEIbHOCTD MO CBSI35M C O0IECTBEHHOCTHIO.

«51 Bcerma WCHBITBIBAN 3aTPYIHEHUE, MBITAICh KPATKO OOBSCHUTH TO, YeM 5 3aHUMAIOCh.
Korga mens cnpammuanu: "Urto takoe PR?" — ¥V meHst B naMsATu cpa3y BCIUIbIBaJIa Macca TPYIHBIX
JUTsl TIOHMMAaHUS CJIOB M OIPECIICHUM, COBEPIICHHO HEMOHITHBIX YEJIIOBEKY HEMOATOTOBICHHOMY U
JaJIeKOMY OT MapKETHHTa U CBS3€il ¢ 001eCTBEHHOCTHIO. B UTOre 1011 U3 BEKIMBOCTH JAETAIN BU/,
YTO TIOHSJIM MEHS, XOTSI 10 WX WHTOHAIMSM W BBIPAKEHHUIO JIMIA sI BUJEN, YTO OHU C TPYAOM
neITaloTes 'pacmm@poBaTs' ckazanHoe MHOM. Tonbko mpopaboraB B PR cemb nieT, st Hamien amns cedst
MIPOCTOE U MOHSTHOE OMMCAHHUE CBsI3€H C 00IIECTBEHHOCTHIO.

Bot ono: PR — 310 mHpOpMupOBaTh, 00pa30BHIBaTh, BHI3bIBaThH AoBepue. C Moel TOUKHU
3pEHHUsI, 3TO OMpe/IeTICHUE HE TOIBKO MPOCTBIMH CIIOBaMU (POPMYITHPYET TO, YEM 3aHUMAETCS MaOIUK
PUJIEHIIH3, HO U SIBIISIETCA PYKOBOACTBOM K TOMY, UTO M KaK JOJKEH JIe1aTh XOPOLIUNA MEHEKEp 10
PR, a rmaBHOE — ONUCHIBAET ITHKY MOBENCHHS B ipodeccun»l.

3. IlpouwTaiite BbBIIEpkKYy U3 cTtarbu Tumorn Komnepa «VcTuHHBIE HETM CBA3eH C
MHBECTOpaMU» W OTBEThTE Ha BONPOC: KaKUe OOCTOATENBCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHMKAIUI C NTHBECTOPAaMHU, a KaKue MPEensTCTBYIOT?

«HecmoTps Ha TO YTO MOCJIE cepUr KOPIMOPATUBHBIX CKAHJAJIOB M MOCIEI0BaBIINX pedopM B
Coenunennsbix llltarax 1 EBpone HameTunach TeHAEHUUS K OoblIel Mpo3pavyHOCTH, KOMIAHUH T10-
NPEeXHEMY CaMH BOJIbHBI pelllaTh, Kakylo HH(pOpMAalMI0 packpbiBaTh. Ilo3TOMy MM HEoO0X0aumo
clenaTh CTpaTeTM4YecKuil BBHIOOP: OHU JHMOO JEHCTBUTENBHO XOTAT CHAENaThb CBOI OTPacib
MIPO3pavyHOM, TMOO MPETOCTABISAIOT JIUILb HEOOXOIUMBIF MUHUMYM UH(QOPMAaLIUH.

B ocHOBHOM 00s13aTeIbHOMY PACKPBITHIO TOJUIEKUT Majoroie3Has MH(opmanus camoro
obmero xapakrepa. ['opazno Oornee BakHOH O0OBIYHO OKa3bIBaeTCs HMH(OpMAIUsA, KOTOPYIO
KOMITaHUU TPEJOCTABIISIIOT M0 COOCTBEHHOM MHUIIMATHBE, 3a4acTyl0 B OTBET Ha IMpPSMBbIE 3alpOChI
MHBECTOPOB WJIM MO TpuMepy jaujepa orpaciu HedTsHble KOMMaHWM, HampuMmep, YK€ JaBHO
MyOJUKYIOT TOAPOOHBIE OTYETHI O JIOOBIUE W 3amacax yrieBOJOPOJHOTO CBIPbS IO PETHOHAM,
MOCKOJIBKY HHBECTOpaM OCOOEHHO HWHTEpPEeCHbl 3TH JaHHble. (dapmaleBTHUECKHE KOMITAaHUH
noApoOHO WH(POPMHUPYIOT O CBOMX YCIeXaX Ha KaXJIOW CTaJud HCCIEIOBAaHUUA W pa3paboTKu
npoaykToB. OfHako B OOJBIIMHCTBE OTpacield TpeOOBaHMS K MPO3PAYHOCTH MEHEE UETKUE, H
MEHEeJ[KEpBhl JOJKHBI I€7aTh CBOM BEIOOpP CAMOCTOSITENILHO

...BMecTe ¢ TeM M3IUIIHASL OTKPBITOCTh OPOH NENHCTBUTENBHO UIPAET HA PYKY KOHKYPEHTaM
KOMIIaHWHU, ee MoTpedutenssM M mocraBiMkaM. [lorpeOutenu, 3Has O NPHOBUIBHOCTH JIMHEHKH
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MPOAYKTOB, MOTYT HCIOJIB30BATh 3TY MH(POPMALUIO, YTOOBI BHITOProBaTh 0ojee Hu3kue LeHbl. Ho
OYEHb BEPOSATHO, YTO KOHKYPEHTaM, MOTPEOUTEISIM U MOCTABIIMKAM U TaK YK€ U3BECTHO O BallleM
Ou3Hece ropa3mo Ooiblne, YeM BbI aymaeTre. Kpome Toro, mHorma Oombiias IPO3pavHOCTh JAeT
KOMIIAaHUSIM IIPEUMYILECTBO TI€pel, OCTalbHbIMU. Hampumep, KOHKYpEHTBI OTKaXyTcs OT
JanbHee 60pbObl, €CI KOMIAHUS OMOBECTUT PHIHOK O CO3AaHUU HOBOW TEXHOJOTHMH, KOTOPYIO
IpyTUM  y4yaCTHHKaM pblHKa OyJOeT CIOXKHO  CKOIIMPOBaTb, HOBOIO  MPOAYKTa WM
IIPOM3BOJICTBEHHOTO IIpOLecca, MO3BOJIAIOIIEIO €M yHTH Jajeko BHepes. JTO, B CBOK OYEpElb,
IIPUBEAET K POCTY KOTUPOBOK KOMIIAHUU II0 CPABHEHUIO C aKIMSAMHM KOHKYPEHTOB, YTO CHEIIAET €€
ere OoJiee MPUBIIEKATENBHOM B T1a3aX MOTEHIMAIBHBIX MAPTHEPOB U KIFOUEBBIX COTPYIHUKOB.

Kpurepuu oneHuBaHus:

[Ipu onenuBaHuu ypoBHS C(HOPMHPOBAHHOCTU KOMIIETEHIUI YUHUTHIBACTCS MPABHIBHOCTD
pellieHNs, MOJIHOTa OTBETA, UCIOJIb3yEMbIE HCTOUYHUKH, CTPYKTYPUPOBAHHOCTh OTBETA U BJAJICHUE
TEPMHUHOJIOTHEH, OTBET Ha BOINPOCHI K 3ajaye, BHINOJHEHUE 3aJaHuil. PerieHue NOKHO ObITh
CaMOCTOATENIbHBIM ¥ TOJHBIM. OTBETHI Ha BOMPOCHI JOJDKHBI OBITH Pa3BEPHYTHIMH U
apryMEeHTHPOBAHHBIMU, BHIBOJIBI JIOTUYHBI U TOYHO C(HOPMYITHPOBAHBI.

Ornucanue mKajibl OLICHUBAHUS

O1eHKa «OTJIIMYHOY CTaBUTCSI, €CIIH 00YJarOIIUNCS:

— IPaBUJILHO PEIINII 33a4y;

— J1aJl OTBETHI Ha KaXKIBIHA U3 MOJIBOMPOCOB, 0OOCHOBAB MPHU ITOM XOJ] CBOETO PEIICHUS;

— IPaBUJILHO BBIIIOJIHWII BCE 3aJJaHUs K 3ajaue (IpU HaJIU4un);

—  XOpOLIO  CTPYKTYpHpOBaJl ~ OTBET, BBIOpad HYXHYIO HHPOpPMAIHIO, OTCEsB
HenH(OMATHBHBIN MaTepHAaT,

— IIPaBUJIbHO UCIIOJIb30BAJl TEPMUHOJIOTHIO.

Or1eHKa «XOPOIII0Y» CTAaBUTCS, €CITU 00yUYarOIIHIACS:

— IIPaBUJILHO PEIInII 3a7a4y;

— JlaJl KpaTKue OTBEThl Ha KaXK/IbIil U3 MOJBOMPOCOB, HO MPHU 3TOM HE 000CHOBAJ XOJI CBOETr0
peuieHus;

— 000CHOBAJI pelIeHNe 3a/1a4i, HO OCTaBUJI 0€3 BHUMAHUS OJIMH U3 MIOJIBOIIPOCOB 33JaHUsI, HE
PacKpBbLI €ro;

— BBITOJIHUJI HE BCE 3a/laHus K 3a/1a4ye JUOO0 BBIMOIHUII C OIIMOKaMH (IIpU HaJIUYKN);

— mo00pan Matepuall, KOTOPBIM He 3aTparuBaeT TEeMbl 3a/Ia4H WM HE JaeT MPEACTaBIECHUE O
MIO3UIIUHU aBTOPA;

— UCTIOJB30BAT TEPMHUHOJIOTHIO C OITHOKaMH.

O1ieHKa «yI0BJIETBOPUTEIHHOY» CTABUTCS, €CITU O0yUaArOIIHICS:

— JaJ1 OTBET HE Ha BCE MOABOINPOCHI 3a/1aHMS;

— Jal OTBET Ha BCE MOJBONPOCH, HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBaHHBIE WM
OIINOOYHEIE;

— He MpeACTaBUII BHIMOJIHEHHOT'0 3a[aHusl K 3a7a4e (Mpu HAJIN4YHH);

— HE CMOT CJIeNaTh J0JKHbIE BBIBOABI HA OCHOBE UMEIOIIET0CsS MaTepuana;

— HE UCIOJIb30BaJl TEPMUHOJIOTHUIO UITH MCTIOIB30BaJl C OIIHOKaMH.

OreHKa «HEYIOBIETBOPUTEIBHO» CTABUTCS, €CITU 00yUJaIOITHIiCs:

— He pelui 3a1auy;

— Jlan KpailHe KOPOTKHUH OTBET, PELIMJ HEKOTOpbIe MYHKTHI 3aJayd, MPU TOM HUKAK HE
000CHOBAJI CBOE PEILIEHUE, HE BHIMOIHIII 33 JaHUSI.

11. Opranu3amnusi 06pa3oBaTeJIbLHOr0 MPOIECCa IS JIUIl ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH
OOydeHne MO AMCHUILIMHE OOYYArOMIMXCS C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBbBS
OCYILIECTBIISIETCSI C Y4YE€TOM OCOOEHHOCTEH TMCHUXO(PHU3NYECKOTO pa3BUTHSA, WHIMBUAYAIbHBIX
BO3MOYXHOCTEH M COCTOSIHUS 3/IOPOBBSI TAKUX 00YJIAFOIIHUXCSI.
Conepkanrie oOpa3oBaHMsIT M YCIOBUS OpTraHW3aldd OO0ydeHHs OOydJarImmXxcs C
OrpaHUYCHHBIMH BO3MOXHOCTSAMU 3J0POBbSA OINPCACIIAIOTCA aﬂaHTHpOBaHHOﬁ O6pa30BaTeHI:HOI71
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[IporpaMMoM, a I WHBAIMAOB TAakKe€ B COOTBETCTBUM C HWHIAUBUIAYAIBHOM IPOrpaMMOM
peadbunuTay UHBATUAA.

OcBoeHME AUCLHUILIMHBI OOYYaIOIIMMHUCA C OrPAHUYEHHBIMH BO3MOYKHOCTSMHU 370POBBS
MOXKET OBITh OpPraHM30BaHO KaK COBMECTHO C JPYIMMH OOY4YaloIIMMUCS, TaK U B OTAEIbHBIX
rpynmnax. [Ipeanonaraiorcs crienuaibHble YCIOBUS U TOMYyYeHHUs 00pa3oBaHMs 00yUJarOIIUMUCS C
OrpaHUYEHHBIMH BO3MOXHOCTSAMH 370POBBS.

[Tpodeccopcko-Tie1arorn4eckiii  COCTaB  3HAKOMUTCS C  IICHXOJIOTO-(pU3NOIOTHUYECKUMU
O0COOCHHOCTSIMU OOYYaIOIIUXCsl MHBAIUIOB M JIUIl C OFPAaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS,
WH/IMBUYAIIbHBIMU NIPOTpaMMaMi peabuiInTanuy HHBAMUA0B (pu Hanuuun). [Ipu HeoOxoaumocTH
OCYHIECTBJISICTCS  JONOJIHUTENbHAsA MOJAEpKKA MPENOJaBaHUs ThIOTOPAMH, IICHUXOJIOTAMH,
COLMAJIbHBIMU Pa0OTHUKAMH, IPOIIEAIIMMHU MOATOTOBKY aCCUCTEHTAMH.

B COOTBETCTBHMM C METOAMYECKUMH peKoMeHAanusMu MunoOpHayku P® (yTB. 8 ampens
2014 r. Ne AK-44/05BH) B Kypce TpeaIojiaraeTcsi HUCIOIb30BaTh COIHMAIbHO-aKTHBHBIC U
pediieKCUBHBIE METOAbl OOy4YeHUs, TEXHOJIOTUH COLMOKYJIbTYPHOH peadMiIuTalud C LENblo
OKa3aHUsl TIOMOIIM B YCTAaHOBJIEHUU IIOJHOLEHHBIX MEXJIMYHOCTHBIX OTHOIIEHUH C APYruMu
CTYJEHTaMHU, CO3JaHUH KOM(OPTHOTO MCUXOJIOTHUECKOT0 KIUMaTa B cTyaeHueckoit rpymme. [Togbop
U pa3paboTka Y4eOHBIX MaTepHajoB TPOM3BOIATCA C YYETOM MPEJOCTABJICHUS MaTepuala B
pas3nuuHbIX (QopMax: aydualbHOM, BU3YaJbHOM, C HCIOJIb30BAHHUEM CHEIHAIBHBIX TEXHHUYECKUX
cpeAcTB U MH)OPMAITMOHHBIX CUCTEM.

Menuamarepuanbl  TakKe  ClelyeT MCIOJb30BaTh M aJalTUpPOBaTh C  YYETOM
WHIMBUIYAIBHBIX 0coOeHHOCTEN 00y4yenus ymi ¢ OB3.

OcBoenue aucuuiuimHbel aunamu ¢ OB3 ocyiecTBiseTcss ¢ HUCHOJIB30BAHUEM CPEJICTB
oOy4eHHs OOIIET0O W  CIEUUMAIBHOTO Ha3HA4YeHUs (MEePCOHATBHOTO W KOJUIEKTUBHOTO
UCIOJIb30BaHusA). MarepuanbHO-TEXHUYECKOe oOOecreyeHre MpeayCMaTpUBaeT MPUCIIOCOOIeHHE
aynutopuil K Hyxxaam jui ¢ OB3.

®opma MpoBEACHUS aTTECTALMU [Jsl CTYJECHTOB-WHBAJIUJIOB YCTAHABIMBAETCS C YYETOM
WHJIMBUIYAIBHBIX McuXxopu3ndeckux ocobenHocredt. [ns crymentoB ¢ OB3 mpemycmarpuBaercs
JocTynHas popMa npeaocTaBIeHHs 3a/JaHUH OLIEHOYHBIX CPEJICTB, @ UMEHHO:

— B II€YaTHOM WJIM 3JEKTPOHHOW ¢dopMe ([ UL ¢ HapyUIEHUSIMH OINOPHO-JBUTATEIbLHOTO
amnmapara);

— B meyaTHOW (¢opMe WIM DIIEKTPOHHOM ¢opMe C yBEIMYEHHBIM HIpUGTOM U
KOHTPACTHOCTBIO (/7151 JIUI] C HAPYLIEHUSMU CITyXa, peUuH, 3peHHs);

— METOJIOM YTE€HUSI aCCUCTEHTOM 3aJaHusl BCIyX (AJ1s1 JIUIL C HApYIIEHUSIMU 3pEHUS).

CryneHTaM ¢ UWHBAIUJHOCTBIO YBEJIMYMBAETCS BpEMs Ha IOArOTOBKY OTBETOB Ha
KOHTPOJbHBIE BONpOChl. JIJIs TakuMX CTYyIEHTOB HpelycMaTpuBaeTcss JAocTynHas ¢opma
IIPEIOCTABIIEHUS OTBETOB Ha 3aaHUs, & UMEHHO:

— NUCBbMEHHO Ha Oymare WM HabOpOM OTBETOB Ha KOMIbIOTEpE (IJIs JHUI] C HApYLIEHUSIMU
cllyxa, peun);

— BIOOPOM OTBETA U3 BO3MOXKHBIX BAPUAHTOB C UCIOJIb30BAHUEM YCIYT aCCUCTEHTA (7Sl JIULL
C HapyIIEHUSIMHU ONIOPHO-/IBUTATEIbHOTO alllapara);

— YCTHO (IU1s JIUI ¢ HAapYLIEHUSIMH 3PEHHUs, OTIOPHO-/IBUTaTEILHOTO anmnapara).

[Ipu HeoOXomUMOCTH A OOYYAIOMIMXCS € MHBAJIMIHOCTBIO MpOLEAYypa OLCHUBAHUS
Pe3yNIbTaTOB 00YUYEHHS] MOXKET MPOBOJUTHCS B HECKOJIBKO ATAIOB.
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12. JIucTt perucTpauuy u3MeHeHuii

PekBu3uThI JAOKYMCHTA

[ata BBeneHUs

Ne N
/o COI[ep)KaHI/IC HU3MCHCHUA 00 YTBEPKACHUN B JCHUCTBUC
W3MEHCHHS /n3meHeHus
VYTBepKIcHa U BBEJICHA B JICHCTBUE PEILICHUEM
KadeIpsl NeIaroruky U ICUXOJIOTMU Ha OCHOBAaHUU
[Iporokon 3acenanus
benepanbHOTr0 TOCYIaPCTBEHHOTO 00pa30BaTEeILHOTO
Kadenpsl negaroruku
CTaHJapTa BBICIIET0 00pa3oBaHus — OaKkagaBpHar Mo «30» utons
1. u nicuxosioruu Ne 10
HanpasiyieHuto noarotoBku 38.03.02 MeHeKMeHT, 2021 rona
oT «30» utons 2021
YTBEP)KJICHHOTO MPUKa30M MUHHCTEPCTBA HAYKH U roa
BhIcIIero oopaszoBanus PO ot 12 aBrycra 2020 r. Ne
970
AKTyanu3upoBaHa 1 BBEJICHA B JICHCTBHE PELICHUEM
KadeIpsl NeIaroruky U ICUXOJIOTMU Ha OCHOBAaHUU
[Iporokon 3aceganus
denepaibHOr0 TOCYJaPCTBEHHOTO 00pa30BaTEILHOTO
Kadeapsl megaroruku
CTaHJapTa BBICIIETO0 00pa3oBaHus — OakagaBpHar Mo «30» utons
2. u nicuxosioruu Ne 10
HanpasyieHuto noaroroBku 38.03.02 MeHneKMeHT, 2022 rona
oT «30» utons 2022
YTBEPKACHHOTO MPUKa30M MUHHCTEPCTBA HAYKH U roma
Beiciiero oOpasoBanusi PO ot 12 aBrycra 2020 1. Ne
970
AKTyanu3upoBaHa 1 BBEJICHA B JICHCTBHE PELICHUEM
KadeIpsl IeAaroruky U ICUXOJIOTMHU Ha OCHOBAaHUU
[Iporokon 3aceganus
(denepaibHOr0 TOCYJaPCTBEHHOTO 00pa30BaTEILHOTO
Kadeapsl megaroruku
CTaHJapTa BBICIIETO0 00pa3oBaHus — OakagaBpHar Mo «30» utons
3. u nicuxosiorun Ne 10
HarpasieHuio noarotoBku 38.03.02 MenemKMeHT, 2023 roma
oT «30» utons 2023
YTBEPKACHHOTO MPpUKa30oM MUHUCTEPCTBA HAYKH U roma
BbIciiero oopasosanusi PO ot 12 asrycra 2020 r. Ne
970
AKTyanu3upoBaHa 1 BBEJICHA B JICHCTBHE PEIICHUEM
Ka(eappl Mearoruku U ICUXO0JI0TMH Ha OCHOBAaHUH
¢denepanbHOro rocyapcTBeHHOro oopazosarensHoro | IlpoTokon 3acenanus
CTaHJapTa BbICIIEro 00pa3oBaHMs — OaKanaBpHar Mo Kageapsl Ne1aroruku
4. 22.05.2024 1.
HarpaBJieHuto noArotoBku 38.03.02 MenepKMeHT, u ricuxosioruu Ne 10
YTBEPKACHHOIO IPUKa30M MUHHCTEPCTBA HAYKHU U ot 22.05.2024 .
BbIciiero oopazoanust PO ot 12 asrycra 2020 r. Ne
970
AKTyanu3upoBaHa 1 BBEJICHA B JICHCTBHE PEIICHUEM
Ka(eapsl Nearoruku U ICUXO0JI0TMH HAa OCHOBAaHUH
denepanbHOro rocyapcTBeHHOro oopa3oBatenbHoro | IlpoTokon 3acenanus
CTaHJapTa BBICIIEro 00pa3oBaHMs — OaKalaBpHar Mo Kadeapel megaroruku
5, Aap P p Qenpet men 22.05.2025 .

HarnpasieHUO ToAroToBkH 38.03.02 MeHeHKMEHT,
YTBEPKICHHOr 0O ITpuKa3zoM MHUHUCTEPCTBA HAYKU U
BbIciiero oopazoanust PO ot 12 asrycra 2020 r. Ne

970

u ncuxosioruu Ne 10
ot 22.05.2025 r.
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