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1. Heau u 321241 JUCHUNJIMHBI (MOAYJIs1)

[lenbro U3y4eHus TUCHUTUTHHBI «J[eloBbIe KOMMYHHUKAIMN ([anee — TUCIUIUTHHA) SBIICTCS
paciiMpeHue MpeaCcTaBICHHs] OOYJarOIIUXCS O HPABCTBEHHBIX MPaBUJIaX TOBEICHUS, COJCHCTBUE
pa3BUTHIO TPO(ECCHOHATBPHOM M KOMMYHHKAIMOHHON KYJBTYpbl OyAyIIero SKOHOMHUCTA,
o0Jaalomero 4YyBCTBOM JI0JITA W OTBETCTBEHHOCTH 3a PE3yJIbTaThl CBOCH JESTEIBHOCTH,
3¢ dexTUBHO penrarmero npodeccuoHaaIbHbIE 3aa9H.

3amaun U3y4eHUsl TUCIUTUTHHEL:

— 3HAaKOMCTBO C OCHOBHBIMHM TMOHSTHSIMH B 00JIaCTH JI€JIOBOTO OOIIEHUS,
KOMMYHHKAITUI, MOJCIISIMU TIOBEJICHUS B TIPOIIECCE KOMMYHHKAIUH;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BepOAIbHBIX, NapaJIUHTBUCTUYECKUX U
HeBepOaTbHBIX CHUTHAJIOB M WX 3HAYCHHUS B JICJIOBOM KOMMYHHUKAIIMHM, a TaKKe 3HAKOMCTBO CO
crenupuKoil KOMMYHHKAIIMOHHOTO IPOCTPAHCTBA B OU3HEC-CPEJIE;

— W3yYCHUE COBPEMECHHBIX TEXHOJOTHH BEICHUS CIIOBBIX KOMMYHUKAIIHA, TIEPErOBOPOB,
COBCILAHUH, a TAaK)Ke JIeTIOBOU MEPENUCKH C UCTIOIB30BaHUEM Pa3IMYHOIO HHCTPYMEHTApPUS;

— OCBOCHHUE OCHOBHBIX HABBIKOB ITyOJIMYHOTO BBICTYIUICHHUS U CAMOIIPE3CHTAIIHH.

BUJIAMH

2. Mecto nucuuminnbi(MoayJisi) B crpykrype OITOIIT

JlMcuuIUIMHA OTHOCHUTCS K JUCIMIUIMHAM 00s3aTelbHON vacTu Onoka Bl. JlucuuruivHen
(Momynu) y4eOHOro TIUIaHA TI0 OCHOBHOH TpOQ)eCCHOHATBHONW 00pa30oBaTEebHON MporpamMme
BbICIIEr0 oOpa3oBaHus byxrantepckuii yder W (UHAHCOBBIH MOHUTOPHHI TI0 HAlpaBJICHUIO
noarotoBku 38.03.01 DxoHoMuka.

JucnuruimHa 0a3upyercs Ha TEOPETHUSCKUX 3HAHMSIX, MPAKTHUYECKUX YMEHHUSIX U HaBbIKAX,
MOJTyYCHHBIX OO0yYaeMbIMH TpPH H3YYEHUH NPEAIIECCTBYIOMMX IUCUUIUINH «Pycckuil s3bIK U
KylbTypa peur». [Jis yCHENIHOro OCBOCHUS TUCIMILIMHBI HEOOXOJUMO YMETh OCYILIECTBISAThH

MECXINYHOCTHBIC,

IpYIIIOBBIE U

OpraHHu3allMOHHBLIC

KOMMYHUKAaIINH,

KOOpPAMHHUPOBATh

KOMMyHI/IKaI_II/IOHHIJﬁ mponecc Ha BCEX OpraHnu3aliliOHHBIX YPOBHAX.
3HaHI/I$I, YMCHHA, HABBIKM W KOMIICTCHIIMU, ITOJTYUYCHHBIC O6yanOHIHMHCﬂ IIprU HU3y4YCHUU

JaHHOH JUCLUIIINHEI,

Haxo4dT TIPpUMCHCHUC B TBOp‘lCCKOfI 151 Hay‘IHO'HCCHeZLOBaTeHLCKOﬁ

JeSITeTbHOCTH, TIPU TIOATOTOBKE KYPCOBBIX paOOT M BHIITYCKHON KBaTH(DPUKAIIMOHHOW pabOTHI.
Jucnunnuna uzydaercs Ha 1 kypce Bo 2 ceMecTpe 1o o9HOU hopme oOydeHus 1 Ha 2 Kypce
B 3 ceMecTpe 10 04YHO-3a04HOM (popme 00yueHus, popmMa MPOMEKYTOUHOMN aTTeCTallMi — 3a4eT.

3. [lepeyeHb MJIAHUPYEMBIX Pe3yJILTATOB 00yUYeHHs M0 TUCHHUILIMHE (MOAYJ/II0), COOTHECEHHBIX
¢ INIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeIbHOI MPOrpaMMbl

B pesynbrare ocBoeHHs yuyeOHOW IUCHUIUIMHBI OOYYarOLIUICS JOJKEH JIEMOHCTPUPOBATH

CIIEYIOINE PE3YyIIbTaThI:

Kon u
Konu HanMEHOBaHHE
Kareropus Kon n HanMeHoBaHue pe3ynbrara
KOMITETCHITH I (bopmy:mpoBKa HHUIRaTOpa 00yJeHus
KOMITETCHITH JOCTYKCHHS
KOMIIETEHIIUHN
KomMmyHnukanus VK-4. Criocobern | YK-4.U-1. VK-4.11-1.3-1. 3naeT HOpMBI
OCYULIECTBIISITh Bribupaer Ha YCTHOU peuH, MPUHSTHIE B
JIETIOBYIO roCcyJapCTBEHHOM poeCCHOHAIBHON Cpejie
KOMMYHUKaIUI0 B | si3b1ke PO u YK-4.1-1.Y-1. Ymeer BbIOHpaThH
YCTHOU H WHOCTPaHHOM(-bIX ) CTHJIb OOIIICHUS Ha
MUCbMEHHOU SI3bIKAX rocyaapcTBeHHOM si3bike PO u
dbopmax Ha KOMMYHUKATHBHO WHOCTPAHHOM SI3bIKE
roCyJapCTBEHHOM | IPUEMJIEMBIE CTHJIb | IPUMEHUTEIILHO K CUTYaIHH
sa3b1ke Poccuiickoil | u cpeacTaa B3aUMOJICUCTBUA
®enepauuu U B3aUMOJICVICTBHUS B
WHOCTPAHHOM(BIX) | OOIICHHH C
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s13bIKe(ax)

ACJIIOBBIMHU
napTHEpaMu

VK-4.1-2. Bener
JIETOBYIO MEPEIUCKY
Ha rocyapCTBEHHOM
s3p1ke PO 1
MHOCTPAaHHOM(-bIX)
SI3BIKAX

VYK-4.11-2.3-1. 3naet HOpMBI
IMCBMEHHOU pedu, IPUHSTHIE B
npoecCHOHATILHOM cpejie

VK-4.1-2.Y-1. Ymeer BecTu
JIEJIOBYIO MEPEINUCKY Ha
rOCyJ1IapCTBEHHOM si3bike PD
W/ HTHOCTPAHHOM SI3bIKE

YK-4.11-3.
Hcnons3yeT auanor
JUISL COTPYTHAYECTBA
B COLIMAJILHOU U
npodeccrnoHabHOM

chepax

VK-4.1-3.Y-1. Bnaneer
HOpPMaMH U MOJICJISIMU PEYEBOTO
MOBEJICHUS IPUMEHUTEIBHO K
KOHKPETHOW CUTYallH1
aKaJeMHYSCKOTO B
podeCCHOHATLHOTO
B3aNMOJICHCTBHS

VK-4.1-3.Y-2. Ymeer
BBICTPAaNBaTh MOHOJIOT, BECTH
JIMAJIOT U MOJIUIIOT C
cOOII0ICHUEM HOPM PEUEBOTO
9THKETa, apIryMEHTUPOBAHHO

OTCTauBaTh CBOU IIO3UIIMH U UICHU

B pe3ynbrare ocBOE€HUS AUCUUIIINHBI 00y4aIOLIUICS JTOJKEH:

3HaThb:

— OCHOBHBIC BHJbI JCJIOBBIX KOMMYHHKaHHﬁ, nux q)YHKHI/II/I, MNOTCHIUUAJIBHBIC IPErpajabl U

IIOMCXH B ICTTOBOM O6H.I€HI/II/I;

— 0COOEHHOCTH CTUJISI U3JI0KEHUSI, CTPYKTYPY U S3BIK IOKYMEHTA;
— crienu UKy MyOIUYHBIX KOMMYHUKAIIHIA;

— TCHACHIWU B Pa3BUTUHN KOMMYHHWKAIITMOHHBIX TGXHOHOFHﬁ, B TOM 4HUCJIC I/IH(bOpMaIII/IOHHO-

KOMMYHHUKAIIMOHHBIX TCXHOJIOT PIIZ;

— OCHOBBI I[GJ'IOBOfI OTHUKH, 3TUKETA U KYJIbTYPhI ACJIOBOTO O6HICHI/I$[;

YMETh:

— MOHUMAaTh POJb U 3HaYeHHE MHPOpPMAlMU U MH(POPMAIMOHHBIX TEXHOJOTUN B Pa3BUTUU

COBPEMCHHOT'O O6I_I_ICCTBa;

— TPUMEHSTh Ha TMpaKTUKEe 3HaHMs 00 OCHOBHBIX (opMax U KaHajax JeJIOBBIX

KOMMYHUKAaIIHM;

— pean30BBIBaTh MPUHIHIIBI YHPEKTUBHOTO JIETTOBOTO OOIICHUS;
— OpPraHU30BBIBATH JICTIOBBIE OECE/Ibl, COBEIIAHUS U TIEPETOBOPHI;
— JIOTUYECKU BEPHO, APTYMEHTHPOBAHHO U SICHO CTPOUTH YCTHYIO U MUCHbMEHHYIO PEUb;

BJIAACTh:

— HaBbIKaMM COCTAaBJICHHUA ACJIOBOI'0 MMCbMa U JPYIUuX NUCbMEHHBIX JOKYMCHTOB,

— HaBBbIKaMHU IIOAT'OTOBKH Hy6J'IPI‘IHOl“O BBICTYIUVICHHM A, COBCIIAHUA, NCJIOBBIX IMEPCTOBOPOB,

MPE3CHTALNIH;

— CIIOCOOHOCTBIO OCYIIECTBIISATH JIeI0BOE O0MIeHHEe (MTyOIMYHbIe BBICTYIICHHS, IEPETOBOPHI,
MIPOBEJICHUE COBEIIaHMM, JIeJI0Basi ePENucKa, JIEKTPOHHbIE KOMMYHUKAIINUN).

4. O0beM QUCHUIIMHBI (MOAYJIA) M BUAbI y4eOHO# padoThI (pa3aensiercs no popmam

OO1ast TPyJ0EMKOCTh TUCHUIUTMHBI cocTaBisier 3 3adeTHble enuHuilbl (108 wacos). dopma

IIPOMEXKYTOUYHOM aTTecTallui — 3a4eT.

00yueHus)




Ounas popma o0yueHust

Bup yueoHoii padoThl Bcero CemecTpbl
4yacos 2

AyauTopHbIe 3aHATHS (KOHTAKTHas padora) 54 54
B ToMm uncne: - - - -
Jlexumnu (JI) 18 18
[Tpaktuueckue 3ansatus (I13) 36 36
Cemunaps! (C)
JlaGopaTopHbie paboTsI (JIP)
CamocrosiTesbHas padora (Bcero)* o4 o4
Bun npomexxyTouHOM aTTecTaluu 3avem
OO01mas Tpy10€MKOCTb: Jachl 108 108

3aUETHBIC €IMHUIIBI 3 3

Ou4Ho-3a04Has (popma 00yueHHs
Bup y4eOHoii padoThl Bcero CemecTpbl
4acoB 3

AyIuTOpHBIE 3aHATHS (KOHTAKTHAas1 pa6oTa) 32 32
B Tom umncne: - - - -
Jlexumu (JI) 12 12
[Tpaktuueckue 3ansatus (I113) 20 20
Cemunaps! (C)
JlaGopaTopHbie padoTsI (JIP)
CamocrosiTesibHas padora (Bcero)* 76 76
By npomeXyTo4HON aTTecTalluy 3ayem
OO61mas TpyA0€MKOCTb: 4achl 108 108

3a4YeTHBIE €IUHUALEI 3 3

* st 00yJaroIIMXCs IO MHAUBUAYATFHOMY YI4EOHOMY TIJIaHY KOJIMYECTBO YAaCOB KOHTAKTHOM
Y CaMOCTOSITENTbHOM pabOThl yCTaHABITUBACTCS HHIMBUIyaTbHBIM Y4€OHBIM TLTAHOM .

JlucuuIuinHa — pealn3yeTcs IOCPEACTBOM IPOBEICHUS YUEOHbIX 3aHATUH  (BKJIIOYas
MIPOBEJICHUE TEKYLIEro KOHTPOJI YCIEBAEMOCTH U MPOMEXKYTOUHOW aTTecTanuu odydaromuxcs). B
COOTBETCTBHUHM € paboyeil mporpaMMoi 1 TeMaTUYECKUM IIJIAHOM M3Y4YEHHUE AUCHUILTUHBI IPOXOIUT B
dbopmMe KOHTAKTHOM pPabOTHI OOYYArOUIUXCS C TPENoJaBaTeeM M CaMOCTOATEIbHOW paboTh
oOyuaromuxcs. [Ipu peanuszauuu JUCUMIUIMHBI NIPETyCMOTPEHA ayAUTOpHAs KOHTaKTHas pabora u
BHEay/IUTOpHAsi KOHTAKTHAasi paboTa MOCPECTBOM AIEKTPOHHONH MH(POPMAIIMOHHO-00pa30BaTENbHON
cpeabl. Y4eOHBIH MpoliecC B ayAUTOPUHM OCYIIECTBIAETCS B (opMe JeKIMH M NpaKkTHYECKUX
3aHATUN. B JEKIUIX pacKphIBarOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOAT B pabouyto mporpammy. Ha
MPAaKTUYECKUX 3aHATHAX Oojiee MOAPOOHO H3y4yaeTcs NPOrpaMMHBIM MaTepual B IUIOCKOCTH
0TpabOTKU MPAKTUYECKUX YMEHHUI U HAaBBIKOB U YCBOEHHUs TeM. BHeayauTopHast KOHTakTHasi paboTta
BKJIIOYAET B ce0sl MPOBEJCHUE TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH B JIEKTPOHHOM MH(OPMAIIMOHHO-
o0pa3oBaTebHOM cpejie.

UL 00YJaroIUXCs 10 HHIUBHUIYyaIbHOMY Y4eOHOMY IUTaHY — Y4eOHOMY IUIaHY, 0O0ECICUYHNBAIOIIEMY OCBOCHUE
COOTBETCTBYIOIIEH 00pa3oBaTeNbHONW MPOrpaMMBI Ha OCHOBE WHIWBHIyaldH3allMd €€ COACP)KAaHHS C YYeToM
0COOCHHOCTEH WM 00pa30BaTEeNbHBIX MOTPEOHOCTEH KOHKPETHOro oOydaromrerocss (B TOM 4YHCIE IPH YCKOPCHHOM
00yUYeHNH, JUTI 00YJIAFOIIUXCS ¢ OTPAHHYCHHBIMH BO3MOKHOCTSIMHU 3I0POBbSl M MHBAJHJIOB, JIJIS JIMII, 3a9UCICHHBIX JUIS
MIPOJIOJKCHHSI O0yUIeHHSI B COOTBETCTBHH C YacThio 5 crathul 5 PexmepanbHoro 3akoHa ot 05.05.2014 Ne84-d3 «O06
OCOOCHHOCTSIX TMPABOBOTO PErYJIMPOBAaHUsS OTHOIICHHI B cdepe OOpa3oBaHUAB CBs3U C MpUHATHEM B Poccuiickyro
OenepanuroPecnyonku Kpeim u o6pazoBanreM B coctaBe Poccuiickoii deneparu HOBBIX CyOBEKTOB — PecmyOnuku
Kpem m Topoma denepamsHOoro 3HaueHus CeBacTomoiisi M O BHeceHMHM W3MeHeHud B DenepanbHbiii 3akoH «O0
oOpazoBanuu B Poccuiickoit @enepaunmy).
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5. Coepskanme IMCHUILTHHBI (MOTYJIA)
Pazgennbl AMCHUIVIMHBI U TPYA0EMKOCTh 10 BUAAM Y4eOHBIX 3aHATHI
(B akaeMHYeCKHMX 4acax)

Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i padoThl, akageMHYeCKUX YaCOB

= KonTakTHasi padoTa odyuyarommxcs ¢
g npenoaaBaTejieM
wa
= ° =) )
Pa3zaen, Tema S e = = S Z
3 g S ) = 35 g E
< [ <
= S & 3 S E g E 2
S 2 = = = = E =
= ~ = F g F ¢ =
§ E ;| E°
5]
= o =
Tewma 1. I[ToHsTHE, BUIBI B IIPOLIECC
1€, BUIEI M POt 12 8 4 2 2
KOMMYHI/IKaHI/II/I B opraHmauI/mx
Tema 2. [lenoBas nepenucka 12 6 6 2 4
Tema 3. JlenoBbie Oecebl K COBEIIAHMS 12 6 6 2 4
Tema 4. JlenoBbie meperoBopsb 12 6 6 2 4
Tema 5. BricTymueHus nepe
Ty e 12 6 6 2 4
ayJUTOpHeH
Tem . BPCMCHHBI MbI BbIX
ema 6. Co peme ¢ GopMmBlI J1em10 12 4 8 5 6
KOMMYHHKAIAHA
Tema 7. JlenoBasi 3TUKa, ITUKET U
KYJIbTYpa B cepe JeTOBBIX 12 6 6 2 4
KOMMYHUKAIIUI
Tema 8. Db dexTUBHOCTDL
b N 12 6 6 2 4
KOMMYHI/IKaIII/II/I
Tema 9. YnpaBieHne KOMMYHUKAITUSIMU 12 6 6 2 4
KoHTpoJib, mpoMexyToOUHAast
aTTeCTALMS
O61mmii 00bemM, 4aCOB 108 54 54 18 - 36
®opMa MPOMEKYTOYHOM aTTeCTAMA 3aver

Ouno-3aounas gpopma odyuenusn

Buabl yueOHoii padoThl, akaJeMUYeCKHX YaCOB

KonTakTHasi pa6oTa ody4yarommxcs ¢

w
g npenogaBaTejaeM
w2
5 = ) e g
Pa3gen, Tema S £ & 5 5 Z
[<P] = = < w R
Q S © « QO o =
2 | EE 2 Sg | 28| B
S 2 = = SE | EE
= /M = F = ¥ <
5 2 : | £°
<5}
= &} =
Tewma 1. ITousaTre, BUALI 1 OPOLIECC
1€, BB H TTpolt 12 9 3 1 2
KOMMYHHKAIIUH B OpraHu3aIusx
Tema 2. [lenoBas nepenucka 12 9 3 1 2
Tema 3. JlenoBsie Oece/pl ¥ COBEIIAHUS 12 9 3 1 2
Tewma 4. /IenoBbie IEpeTOBOPHI 12 9 3 1 2
Tema 5. Beictymienus nepe
ey pea 12 8 4 2 2
ayJTUTOpHUEH
Tewma 6. CoBpeMeHHbBIE POPMBI JETOBBIX
pex bopmvt 12 6 6 2 4
KOMMYHHKaIUH




Tema 7. JlenoBasi 9TUKa, ITUKET U
KyJlbTypa B chepe JCIIOBBIX

KOMMYHUKalUl

12 8 4 2 2

Tema 8. Db hekTHBHOCTD
KOMMYHUKAIUI

12 9 3 1 2

Tema 9. YpaBieHne KOMMYHHKAIAAME 12 9 3 1 2

KoHnTposb, npoMexyToOYHAs

aTTreCcranus

OO61mmii 00bemM, 4aCOB

108 76 32 12 - 20

dopMa NPOMeKYTOYHOM aTTeCTALNHU

3aver

Conep:kaHue THCHHILUIMHBI, CTPYKTYPHPOBAHHOE 10 pa3jenaM (Temam)

HanmeHnoBanue
pazzienoB (Tem) Conepsxanue pasnena (Tem)
JUCHHUTIIUHBI
Tewma 1. Ilonsrue, Buasl | J[e0Bble KOMMYHUKALIMK U UX POJIb B YIIPABJICHUU OpraHU3alueil.
u 1Iponece YnpasneHndyeckas HHQOpMAIUS: €€ BUIbI U CBONCTBA. Y POBHH U BUJIBI
KOMMYHHUKAIHH B KOMMYHUKauu. KOMMyHUKAaIIMOHHBIN IPOLECC U KAHAJIBI IEpeIadu
OpraHu3aLusaX

uHpopmanuu. [Tperpaasl v MoMexu B AEIOBOM OOIIECHUH.

Tema 2. [lenosas
nepenrcka

JIoKyMeHT Kak OCHOBHasl (popma MUCbMEHHON KOMMYHHKAIIUU B
npoiiecce ynpasiaeHus. Bubl nenoBeix nociuanuii. CTHIIb U3I0KEHUS U
A3bIK IOKyMeHTa. CTPYKTypa, CTHIIb U 0hOpMIIEHHE IETOBOT0 MUChMA.

Tewma 3. [lenoBsie Oecenpl
U COBEIIaHH

JenoBeie 6ecenbl U UX BUAbL. OpraHu3aius NpoBEAECHUS JEI0BOM
Oecenpl. Haznauenue 1 Bupbl 1e10BbIX coBemianuil. [lonroroBka
JICJIOBBIX COBEIIAHMI. YTpaBiieHne paboTo# IeTOBBIX COBEHIAHUH.

Tema 4. JlenoBsie
MEePEroBOPhI

JlesioBBIe IEPETOBOPHI U UX POJIb B YIIPABICHUH OpraHU3aluei.
[TeperoBops! u nicuxosorust KoHpaukra. CrnocoObl BeACHUS IEPETOBOPOB.
ITonroroska k neperosopam. IIcuxonornyeckas NoAroToBKa K
IIEPEroBOpaM.

Tema 5. BrictynneHus
nepes ayIuTopuei

OcobenHocTy MyOoau4HOM KoMMyHuKauu. [Icuxonornueckue
0COOEHHOCTH MacCOBOM ayAMTOPUM U MHCTPYMEHTHI BO3AeUCTBUS. THIIBI
aynuropun. Kanansl BoctipusTus 1 kaHaisl Bo3jeiictBus. OOpatHas
CBs3b BO BPEMs BLICTYIIJICHHA. HOI[FOTOBKa BBICTYIIJICHUS.

Tema 6. CoBpemeHHBIE
(hOpPMBI JICITOBBIX
KOMMYHUKALIHH

HudopmaninonHbie TOTPeOHOCTH COBPEMEHHOTO O0IIIeCTBA U
TEXHUYECKHE BO3MOKHOCTH. TEeHACHIMN B PA3BUTUU
KOMMYHHKAITMOHHBIX TeXHOJIOTUNA. THTepHeT: 0cOOeHHOCTH U
BO3MOXXHOCTU. IHTpAaHET U €ro poJib BO BHYTPEHHUX KOMMYHUKAIUSX.
JlenoBbie KOMMYHHKAIUU B IIUPPOBOii cpene. [ToHsTrHE U BUIBI
npe3eHTannii. OCHOBHbBIE MPUHIIMIIBI TOATOTOBKU MPE3CHTAIMMN.
[ToaroroBka TeKCTOBBIX crnanoB. [Ipe3eHTanns ¢ uCroIbp30BaHUEM
CJIalI0B.

Tema 7. [lenoBas 3THKa,
OTHKET U KyJIbTypa B
cdepe IemoBBIX

[enoBas 3THKa U ee UCTOpUYECcKoe pa3Butue. KynbTypa aenoBbix
KOMMYHUKaui. [lenoBoit atukeT. UMUK 1enoBoro yenoBeka. TexHUKu
3¢ (HEeKTUBHOTO PEUEBOTO OOIICHUS.

KOMMYHUKALHH
Tema 8. DbdexruBrocts | Kpurepuu onenku 3pheKTUBHOCTH KOMMYHUKALUHA. DakTOpbI
KOMMYyHUKallun MOBBIICHHS 2((HEKTUBHOCTH KOMMYHHUKaUH. [[puHIATIBI

KOHCTPYKTHUBHBIX KOMMYyHHKaIMil. KOMMyHUKaTHBHAS TIMYHOCTb.
OOGpartHas CBsI3b Yepe3 HeBepOaIbHOE OOICHHE.

Tema 9. Yrpasienue
KOMMYHHKAIASIMHU

VYipasieHrne BHyTpEHHUMH KOMMYHHUKaLUsAMU opranu3anuu. CBssu ¢
0OLIECTBEHHOCTHIO KaK cUcTeMa KOMMYHUKaluii. KoMMyHuKauu Mexay
OpraHM3alMsIMU U BJIACThi0. KOMMYHUKallMK ¢ THBECTOPAMH.
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6. CamocTrosiTeibHasi padota cryaento (CPC)
6.1 Buabl caMoCTOATEIbHOI PadoThl 00y4AOIIMXCS 10 TUCHUIJIMHE

Nunexc
. KommuecTtBo wacos
WHJIUKaToOpa Bunabr camocTosATeIbHOM
Tema/Pasnen dbopMupyemoit a00ThI 00YJAIOIINXCS
PMHDY p i 0dO 0300
KOMIIETEHITNH
ITonroroBka K JIEKIITMOHHBIM U
Tema 1. [Tonsitue, MPAKTUYECKUM 3aHITUAM I10
BUJIBI U TIPOLIECC YK-4.11-1. BOIIPOCAM YCTHOTO Ompoca 8 9
KOMMYHHUKAIH B YK-4.1-2. [ToaroroBka nokiana
OopraHusanusax [ToaroroBka K TECTUPOBAHUIO
Brmonaenne kencon
ITonroroBka K JIEKIIMOHHBIM U
MPAKTHYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tewma 2. [lenoBas BOIIpOCaM yCTHOI'O ompoca
VK-4.U-2. 6 9
nepenrcka IloaroroBka noxkiana
VK-4.1-3.
[ToaroroBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
ITonroroBka K JIEKIITMOHHBIM U
MPaKTHYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tewma 3. [lenoBsie VK-4.1-2 BOIIpOCaM yCTHOI'O ompoca 6 9
Oecenpl U COBELLIAHUS VK 4-I/I 3' IloaroroBka noxkiana
’ ' [ToaroToBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
IToaroroBka K J€KIIMOHHBIM M
MPaKTUYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tema 4. Jlenossle VK-4.1-2 BOIIPOCaM YCTHOTO OIpoca 5 9
MEePEroBOPhI VK 4.I/I 3' IloaroroBka noxkiana
) ' IToaroroBka K TECTUPOBAHUIO
IIpoBeeHune TpeHnHra
IloaroroBka K I€KIIMOHHBIM U
NPaKTHYECKUM 3aHSATHSIM I10
VK-4.1-1. P
Tema 5. BeictynneHus VK-4.11-2 BOIIpOCaM YCTHOI'O OIIpoca 6 8
nepe ayIuTopueit VK 4.I/I 3' IToaroroBka gokiana
) ' [ToaroroBka Kk TECTUPOBAHUIO
Brinmonnenue 3aganui
IloaroroBka K I€KIIHOHHBIM U
NPaKTHYECKUM 3aHSITHSIM 110
Tema 6. Cospemennre YK-4.11-1. EonpocaM CTHOT'O OMpoca
(OpMBI J1ETOBBIX YK-4.1-2. o FOT(})]BKa oKIIaNa 4 6
KOMMYHHKAIHH YVK-4.11-3. : g A
[ToaroroBka K TECTUPOBAHUIO
Brinonnenue 3amanui
IloaroroBka K I€KIIHOHHBIM U
Tema 7. Jlenosas NPAKTUYECKUM 3aHATUSM T10
9THKA, STHKET 1 YK-4.11-1. BOIIPOCAaM YCTHOTO OMpoca
KyJbTypa B cepe VK-4.1-2. o FOT(})]BKa oKIIaNa 6 8
JCIIOBBIX VK-4.11-3. N A g A
KOMMYyHHKAIHii OJITOTOBKA K TECTUPOBAHUIO
[IpoBeeHue TpeHuHra
ITonroroBka K JIEKITMOHHBIM B
Tema 8. YK-4.1-1. i} IE[IKTI/I‘-IGCKI/IM SaEﬂTI/ISIM o
D hexTHBHOCTD VYK-4.11-2. 15011 0CaM VCTHOIO OLDOCA 6 9
KOMMYHHKAIHH VK-4.1-3. p Y p

IloaroroBka noxkiana
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IToaroroBka K TECTUPOBAHUIO
Brimonnenue 3amanni

IloaroroBka K JEKIIMOHHBLIM U
MPAKTHYECKUM 3aHATHSIM T10

YK-4.11-1.
Tema 9. Yrpasnenue BOIIpOCaM yCTHOI'O ompoca
YK-4.11-2. 6 9
KOMMYHHKaLUIMU VK-4.11-3 [TogroroBka noknana

[ToaroroBka Kk TECTUPOBAHUIO
Brinosnnenue 3amanmii

6.2.MeToanyeckne yKa3aHusl 110 OPraHU3aHN CAMOCTOSITEIbHON PadoThl CTYIEHTOB

CamocrosarenbHas paboTa CTYAEHTOB — 3TO IPOLECC AaKTHUBHOIO, LIEJIEHAIIPABICHHOIO
NpUOOpPETeHUs] CTYACHTOM HOBBIX 3HAHWH, YMEHHMHA 0€3 HEMOCPEACTBEHHOI'O  YyYacTHA
IIPEIo1aBaTeslsl, XapaKTepU3yOLUIMHCs TPeIMETHON HAaNlPpaBIeHHOCTbIO, 3()(HEKTUBHBIM KOHTPOJIEM U
OLIEHKOH Pe3y/IbTaTOB JESATEILHOCTH 00yUYaroImerocs.

Ienu camocToATeIbHON PabOTHI:

— CUCTeMaTHU3als U 3aKpelICHUE IOJYyYEHHBIX TEOPETHYECKHX 3HAHUM M NPaKTHUECKUX
YMEHHH CTYJIEHTOB;

— yri1yOJieHUe U pacIliipeHHe TEOPETUUECKUX 3HAHUM;

— (opMHUpOBaHME YMEHUH HCIOJIb30BaTh HOPMATHBHYIO M CIPABOYHYIO JIOKYMEHTALHUIO,
CIELUAJIbHYIO JIUTEPATYPY;

— pa3BUTHE IO3HABATENbHBIX CHOCOOHOCTEH, AKTMBHOCTH CTYIEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

— (opMHpPOBAHUE CAMOCTOSATEIIBHOCTH MBILUIEHHS], TBOPYECKONH MHUIIMATUBBI, CIIOCOOHOCTEN K
CaMOPAa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO M CAMOPEAIN3aLINH;

— Pa3BUTHE UCCIIEN0BATEILCKMX YMEHUN U aKaJeMUUYECKUX HABBIKOB.

CamocrosiTenbHast padoTa MOKET OCYHIECTBIIATHCS UHAUBUAYAIBHO WM IPYNIIAMU CTYIAEHTOB
B 3aBUCUMOCTH OT LIeJIH, 00beMa, YPOBHSI CIOKHOCTH, KOHKPETHOH TEMaTHKH.

TexHosorus opraHm3ali CaMOCTOSITENIbHON paboThl CTYAEHTOB BKJIIOUAET MCIIOJIb30BaHHE
MH(OPMAIMOHHBIX M MaTEPUAIbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEXKICHHS.

Ilepen  BhIMONHEHHEM  OOYyYalOUIMMHCS  BHEAYAMTOPHOM  CaMOCTOATEIbHOW  pabOThbI
IIPENoJaBaTelb MOXKET IPOBOJUTh HHCTPYKTaXX II0 BBINOJHEHWIO 3aJaHus. B HMHCTpyKTax
BKJIFOYAETC:

— 1IeJIb ¥ COAEPKAHUE 3a/laHuUs;

— CPOKH BBITIOJHEHHUS;

— OPUEHTHPOBOYHBIN 00BEM PabOTHI;

— OCHOBHBIE TPeOOBaHUs K pe3ynbTaraM paboThl U KPUTEPUH OLIEHKU;

— BO3MO>KHbIE€ TUITMYHBIE OIIMOKHU NP BHIOIHEHUH.

KoHTpoib pe3ynbTaroB BHEAyTUTOPHOM CaMOCTOSATENbHONW padOThl CTYAEHTOB MOXKET
MIPOXO/IUTH B MUCBMEHHOM, YCTHON WJIM CMELIaHHOM (opme.

CTyneHTsl JOJKHBI OJXOJUTh K CaMOCTOSTEIbHON paboTe Kak K HauBaXKHEHIIEMY CPEACTBY
3aKpeIUICHUs] M Pa3BUTHUS TEOPETHUUECKUX 3HAHMM, BBIpAOOTKE €JMHCTBA B3IISJIOB HA OTJENbHBIC
BOIIPOCHI Kypca, MpUOOpETeHHs] OMpEeNIEHHbIX HABBIKOB W HCIOJIb30BaHUS MPOoQeccHOHAIbHON
JIUTEPATYPHI.

[Tomemenuss uisi CaMOCTOSITETLHOM pabOThl O0YYArOIIMXCS OCHAIIEHbl KOMIBbIOTEPHOM
TEXHUKOM C BO3MOKHOCTBIO MOJKIIOUEHUS K ceTH «VIHTepHeT» M obecreueHueM J0CTyna B
ANEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIiH.

IIpu camocTosTeNEHON MPOPAaOOTKE Kypca 00yUarorecs J0JKHBI:

— MpOCMaTpUBaTh OCHOBHBIE OMpe/IeNieHUs U (aKThI;

— MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHATHH MaTe€pHall U JOMOJIHMUTH €r0 C
YYETOM PEKOMEHJAOBAHHOM MO JAHHOW TEME JINTEPATYPHI;

— M3YYUTh PEKOMEHJIOBAaHHYIO JIUTEPATypy, COCTABIIATH TE3MCHI, AHHOTALlUM U KOHCIIEKTHI
HaunboJiee BaJKHBIX MOMEHTOB;

— CAMOCTOSTEIBHO BBIIIOJIHATH 3aJjaHMsl, aHAJIOTMYHBIE NTPEAIAaracéMbIM Ha 3aHITHSIX;
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— MCIIONIb30BAaTh Il CAMOIPOBEPKU MaTepHasbl (POH/A OIICHOUHBIX CPENICTB;
— BBIIOJIHATH JOMalIHUE 3aJaHuUs 110 YKa3aHUIO IPENogaBaTes.

7. Y4eOHo-MeTOoAHYecKOe U HH(OPMAIIMOHHOE o0ecTiedeHne JUCIUNIHMHBI (MOTYJIs)

a) OCHOBHas JiuTeparypa

Konosanenko, M. FO. ]JlenoBble KOMMYHUWKAIIMW : Y4YeOHMK M TPAKTUKyM JJisi By30B /
M. 1O. KonoBanenko. — 3-¢ usja., nepepabd. u jgon. — Mocksa : M3natensctBo FOpaiit, 2025. —
396 c. — (Bwicmiee o6OpazoBanue). — ISBN 978-5-534-20144-4. — TekcT : 3JCKTPOHHBIA //
Oo6pa3zoBatenbHas miatdgopma FOpaiir [caiir]. — URL: https://urait.ru/bcode/559993

0) TONOJIHUTEIbHAS JTUTEPATYPA

Jzsnowunckuti, 1. M. JlenoBsle KOMMyHUKauu. Teopust U MPaKTHKA | YIEOHHUK JUIsS BY30B /
N. M. JI3stnommuckuii, M. A. [Tuneryn. — Mocksa : M3znatensctBo FOpaiit, 2024. — 433 c. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-18986-5. — Tekcr : anexTponHsIii / O0pa3oBarenbHas
wiatdopma IOpaiir [caiir]. — URL: https://urait.ru/bcode/555623

Ckubunkas, MW. 0. JlenoBoe oOmieHue : y4eOHMK W TPAKTHKYM JUii  By30B /
. 10. Cxubunkas, DO.I. Ckubunkuii. — Mocksa : M3marensctBo IOpaiit, 2022. — 247 c.—
(Beicmiee obpazoBanue). — ISBN 978-5-534-06495-7. — Tekcr : anexTpoHHsIii / OOpa3oBarenbHas
wiatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/493940 .

Cnueax, B. A. JlenoBble KOMMYHUKAIMH. Teopus M MpaKTHKA : y4eOHHMK Ui BY30B /
B. A. CnuBak. — Mocksa : M3gatensctBo FOpaiit, 2025. — 460 ¢. — (Briciiee oOpa3oBaHue). —
ISBN 978-5-534-15321-7. — Tekcr : anektponHnslii // O6pa3oBarensHas miardgopma FOpaiit [caiit].
— URL: https://urait.ru/bcode/560464

B) IPOrpaMMHOE 00eCIIeUCHUE

B mpouecce u3ydeHHMs IUCIHMILIMHBI HCTONB3YIOTCS oducHbd maker Microsoft Office
(Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint) mporpamma st
npocMoTpa 1 uteHus ¢aino PDF Adobe Acrobat Reader, mporpamMma a1 BocipousBeieHus ad1ii-
aHuManuu B Opaysepax Adobe Flash Player, Opay3epst Google Chrome, Opera, AHTHBHpYC
Kacnepckoro u DrWeb, mnporpamma kommnbioTepHoro TtectupoBanusi 3HaHuil MyTestXPro,
nporpamMma Jjisi co3aHus nekTpoHHoro yueOnuka SunRavBook Office SunRav TestOfficePro.

r) 0a3bl JaHHBIX, H)OPMAITMOHHO-CIIPABOYHBIEC U IOMCKOBBIE CUCTEMBI:

] ObpasosarenbHas miatdopma KOpaiit urait.ru

'] Nnpopmannonnas cuctema "EnuHoe OKHO AOCTyna K oOpa3oBaTelbHBIM pecypcam’ —
http://window.edu.ru/

71 OtkpbITHIIT 00pazoBarenbHbii Buaeonopran UniverTV.ru. http://univertv.ru/video

'] Hayunslif xxypHan «Bompocsl MCHUXOJIOTHHU» ¢ OCHOBOIIOJIATAIOIIMMH CTaThsIMH, JTOCTYITHO
conepxkanue HoMmepoB ¢ 1993 mo 2002 rr. u myOnukanuu xypHama 3a 1995-1999 rr.; umeercs
TeMaTH4ecKas moabopka crareii - http://www.voppsy.ru

[ TIlcuxonoruueckas OubnuoTeka. bubinoTeka NCUXOJIOrMYECKON JIHUTEpaTypbl, HOBOCTH
TICUXOJIOTHH, TECThI, KaJlleHJIapb COOBITUI U 3HAMEHATENbHBIX JIaT, CBS3aHHBIX C IMCHUXOJOTHEH, a
TaKkKe clIoBaphb nepcoHanuii «Kto ects, KTO B cuxosoruuy - http://www.psychology.ru/library/

(1 Classics in the History of Psychology. ITomHoTekcTOBas KOJUICKIHMS HWCTOPUYECCKU
3HAYMMBIX TPOM3BEICHUI MO MCUXOJIOTHH M CMEKHBIM JAUCIIUIUTHHAM- http://psychclassics.yorku.ca/

[} ®noructoH. Marepuan MOATOTOBIEH CTYAGHTAMH M aclUpaHTaMH IICHXOJOIMYECKOTro
¢dakynbrera MI'Y. IlpencraBiena camas pazHas JUTeparypa Mo IMCUXOJOTUHU - OT aBTOPCKUX cTaTeit
10 KaHOHMYEeCKUX TekcToB. - hitp://flogiston.ru/library

[l bubmuoreka My Word.ru. Ilcuxomorudeckass Oubnumoreka. CoaepXUT OOJBIIYIO
KOJUIEKIIMIO KHUT T10 Pa3IMYHBIM OTPACIISM TICHUXOJIOTUH M TICUXOTEepaIuu: YIeOHUKHU, MOHOTpaduH,
MeToIuYecKre Marepuaisl. - http://psylib.myword.ru/

[J SYLIB: Ilcuxonoruueckas Oubnuoreka "Camomosnanue u camopaszButue". IlomHble
TEKCTBI TyOJUKAIMI 10 TICUXOJIOTHH, (prstocoduu, penurun, Kyabryposorud. [Togbopka cchlIok Ha
pecypcel  MHTepHeTa, CBSi3aHHBIE C TICUXOJOTMEH W CMEXKHBIMH OOJACTSMU  3HAHMUSA.-
http://www.psylib.org.ua/books/index.htm
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https://urait.ru/bcode/555623
https://urait.ru/bcode/493940
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http://window.edu.ru/
http://univertv.ru/video
http://www.voppsy.ru/
http://www.psychology.ru/library/
http://psychclassics.yorku.ca/
http://flogiston.ru/library
http://psylib.myword.ru/
http://www.psylib.org.ua/books/index.htm

8. MaTepuajibHO-TeXHHYECKOe o0ecneyeHne TUCHUMINHBI (MOTYJI51)

HHCTUTYT pacnionaraeT NOMEUIeHUsIMH, KOTOpPbIE MPEICTaBISIIOT cO00H ydeOHble ayIuTOpUn
IUIsL TIPOBEJCHUS y4eOHBIX 3aHATUH, MPEIYCMOTPEHHBIX MporpaMMoi OakanaBpuara, OCHAILICHHBIC
000py/IOBaHUEM U TEXHUYECKHUMHU CPEICTBAMU OOYUEHHUS.

[ToMemienust A7 CaMOCTOSITEBHOH pPabOThl OOYYArOMIMXCS OCHALICHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOUEHHUS K ceTu «VHTepHeT» U obecreyeHHeM JA0CTyIna K
AJIEKTPOHHON MH(OpMaIMOHHO-00pa3oBaTenbHOM cpeae MucTuryra.

Uuctutyr oOecriedeH HEOOXOJUMBIM  KOMIUIEKTOM  JIMIIEH3MOHHOTO U CBOOOJIHO
pacrpoCcTpaHseMOro MPOrpaMMHOTO 00ECIIEYeHHS, B TOM YUCIIE OTEYECTBEHHOTO IIPOU3BO/ICTBA.

[Tpu ucnonp30BaHUM B 00pa30BaTEIbHOM MPOIIECcCe MEYATHBIX W3/IaHUN ONOIMOTEUHbIN QOoHT
YKOMIUIEKTOBAH IE€YaTHBIMU H3AaHUSAMHU M3 pacueta He MeHee 0,25 sK3emIuisipa KaxIoro u3s
W3JlaHuM, yKa3aHHBIX B pabouMx MporpamMmax AWCHUIUIMH (MOZyJei), mporpaMmax MNpPakTHK, Ha
OHOTO O0Oy4aromerocss W3 4YHWCla JIMI, OJHOBPEMEHHO OCBAaMBAIOIIMX COOTBETCTBYIOUIYIO
JTUCHUILTUHY (MOJYJIb), MPOXOASIIIUX COOTBETCTBYIOUIYIO TPAKTUKY.

OO6yuarommmcst odecrieueH A0CTyM (yAaaeHHbINA JOCTYII), B TOM YKCJE B CIIy4ae PUMEHEHUS
ANEKTPOHHOTO OOy4YeHUs, JWUCTAHIIMOHHBIX OOPa30BATENbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaTbHBIM 0a3aM JaHHBIX U WH(POPMAIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompejenseTcs B pabouux mporpamMmax AUCHUIUIMH (MOJyJeil) M MOIJIEKUT OOHOBIEHHUIO (IIpH
HEOOXOIUMOCTH).

OOyuarommecs w3 uucia uHBanuAoB u jull ¢ OB3 obecriedenbl medaTHBIMH U (WIIK)
AJIEKTPOHHBIMU 00pa30BaTEIBHBIMH pecypcamMu B (hopMax, aJlaiTHPOBAHHBIX K OTPAaHUYCHHSIM HX
3JI0pOBBSI.

MarepuanbHO-TEXHUYECKOE 00eCIIeUeHUE JUCITUTUTHHBI:

KaGuneT conuanbHO-35KOHOMUYECKUX JUCIUILITUH
(1S IPOBEICHUS JICKITUH M MPAKTUICCKUX 3aHATUN, TPYIIIIOBBIX U HHIUBUYaTbHBIX KOHCYJIbTAIIAMN,
TEKYIIETr0 KOHTPOJIS, MPOMEKYTOYHON aTTeCcTalllu)

38 yueOHBIX MecT, paboyee MeCTO IpenojaBaTesisi, MyJIbTUMEIUNHBIA MPOEKTOP, HOYTOYK,
9KpaH, ydueOHasi JO0CKa, HarfsAHble y4yeOHble MOCOOWs MO AWUCHUIUIMHE, TUIaKaThl, AUIAKTUYECKUE
cpeacTBa 00y4yeHus

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocnoBanue Akt npenoctaBieHusi npas Ne Tr035773 ot 22 uronsa 2016
roga, AO «CodtJlaitn Tpeita»

[Iporpamma kKommnbrOTEpHOTO TecTUpoBaHus 3HaHUUM MyTestXPro — akT npemoctaBiieHUs
mpaB Ne IT168538 or 01.10.2013

Google Chrome — Murepuer-6paysep. CBoboauoe I10 // 6eccpouno

Opera — UnTepHet-6paysep. CBoboaHoe 10 // 6eccpouno

AdobeAcrobatReader DC — IMporpamma npocmoTtpa ¢aitios B popmare PDF Cro6oaHoe T10
// 6eccpouHO

7-ZIP — apxuBarop. Coboanoe I10 // 6eccpouno

UuTtanbHbIN 3a1
(U1 IPOBEICHUS] CAMOCTOSTENILHON pabOThI CTY/IEHTOB)

30 yueOHBIX MeCT,

5 HOYTOYKOB C BBIXOZIOM B HHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue AKT mnpenocrasienus npaB Ne Tr035773 ot 22 wurons 2016
rona, AO «CodtJlaitn Tpeiin»

IIporpamma KOMIIBIOTEPHOrO TecTHpoBaHUs 3HaHUN MyTestXPro — akr npegocrasieHus
mpaB Ne IT168538 or 01.10.2013

GoogleChrome — Uutepuer-opaysep. Coboanoe I10 // 6eccpouno

Opera — UuTepneT-Opay3ep. CBobomuoe 10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocmoTtpa ¢aiiinoB B popmare PDF Cobognoe I10
// 6eccpouHO
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7-ZIP — apxuBatop. CBoboanoe I10 // Geccpouno

Kabuner nadopmatuku
(IUTSE TPOBEICHUST CAMOCTOSTEIILHON paOOThI CTY/ICHTOB)

16 yueOHBIX MecT, pabouee MeCTO IMpenojaaBatelns, 14 TepCOHAIBHBIX KOMIIBIOTEPOB C
BBIXOJIOM B HHTEPHET, MarHUTHO-MapKepHas JOCKa, MYJIbTHMEIUHHBI IPOEKTOp, HOYTOYK,
MIPUHTED, PKPaH, HArJIAIHbIE y4yeOHbIe MOCOOUS MO AUCIUIUINHE, IJIAKaThl, TUAAKTUYECKHE CPENICTBA
oOydeHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHUE:
MicrosoftOpenLicense Jlunenszuss Ne 49155852, aBTOpM3alMOHHBIA HOMEpP JIMIICH3UAHTA
69123958727E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, Akt npemgocTaBiacHus
mpaB Ne Tr017554 ot 30.03.2015, AO "CodJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBaHue AT npenocrasienus npas Ne Tr017554 ot 30.03.2015, AO "Cod¢rJlaitn Tpeiin"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ochoBanre Akt mpenoctasienus npas Ne Tr017554 or 30.03.2015, AO
"CodrJlaitaTperin"

[Iporpamma KomnbrOTEpHOTrO TecTUpoBaHus 3HaHUN MyTestXPro — akT npemocraBiieHUsS
rpaB Ne [T168538 ot 01.10.2013.

GoogleChrome — Uutepuer-opaysep. CBoboanoe I10 // 6eccpouto

Opera — UnTtepuer-6paysep. Croboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — INporpamma nipocmoTtpa ¢aitios B popmare PDF Co6oanoe 10
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

9. O6pa3oBaTejibHbIE TEXHOJIOTHHU

VY4eOHBI mpolecc MpH MPENoJaBaHHMM Kypca OCHOBBIBACTCS Ha  HCIIOJIb30BAaHUM
TPaJULIMOHHBIX, WHHOBAI[MOHHBIX W  HH(OPMAIMOHHBIX  OOpa30BaTENbHBIX  TEXHOJOTHUH.
TpaauumonHsle 00pa3oBaTeNbHbIE TEXHOJOTMHM MPEACTABICHbl JIEKIUSAMH U CEeMHHAPCKUMHU
(mpakTHyecKkuMu) 3aHATUSAMU. HHOBanMOHHBIE 00pa3oBaTeNbHbIE TEXHOJOTHMU HUCIOJIB3YIOTCS B
BUJIE IIUPOKOTO TPUMEHEHHUs AaKTHBHBIX W HWHTEPAKTUBHBIX (OPM MPOBEACHUS 3aHATHIL.
Nupopmanvonnsle  oOpa3oBaTeiabHblE  TEXHOJIOTMHM  PEATU3YIOTCS  MYTEM  aKTUBH3ALUHU
CaMOCTOSITENIbHON pabOThI CTYACHTOB B HH(OPMAIIMOHHON 00pa30BaTeNbHOM cpefe.

JIeKIMOHHBIN KypC MPEANnoiaraeT CUCTEMaTU3MPOBAHHOE H3JI0KEHHWE OCHOBHBIX BOIIPOCOB
y4eOHOro IJaHa.

Ha mnepBoil siekuuu jieKTOp 00s3aH MPEAYNpPEeNnuTh CTYIEHTOB, IPUMEHUTENBHO K KaKOMY
6a30BoMYy yueOHUKY (ydeOHUKaM, y4eOHBIM TOCOOHSIM) OyIeT MPOYUTaH KypcC.

JlexmoOHHBIN KypC JTODKEH AaBaTh HaUOOIBIINNM 00beM HHpOpMaIuu 1 obecreunBarh Oojee
ri1y0oKoe MOHMMaHUe y4eOHBIX BOIPOCOB NPH 3HAUYUTEIBHO MEHBIIEH 3aTpaTe BPEMEHH, YeM 3TO
TpeOyeTcst 00JBIIMHCTBY CTYJEHTOB Ha CAMOCTOSITENIbHOE U3yUeHUE MaTepHraia.

Cemunapckue (MpakTHUYECKUE 3aHATHS) MPEICTaBISAIOT cOOOM JIeTalu3aluio JEKIMOHHOTO
TEOPETUYECKOr0 MaTepuaa, MPOBOJATCS B IEJIAX 3aKPEIJICHHUS Kypca U OXBaThIBalOT BCE OCHOBHbBIE
pa3aensl.

OcHoBHOM (popMOl TPOBEECHUS CEMUHAPOB U MPAKTUYECKUX 3aHIATUN SBISIETCS 00CYyXIeHHE
Hanbosiee MPOOJIIEMHBIX U CIOXKHBIX BOMPOCOB IO OTAEIBHBIM Te€MaM, a TAaKXKe pelleHHe 3ajad U
pa3zbop MpuUMEpOB U CUTyalluld B ayAMTOPHBIX YCIOBHUSX. B 00sf3aHHOCTH mpenojaBaTens BXOIMAT:
OKa3aHUE€ METOAMYECKON MOMOIIM U KOHCYJIBTUPOBAHME CTYJIEHTOB 10 COOTBETCTBYIOIUM TEMam
Kypca.

AKTHBHOCTb Ha MPAKTUYECKUX 3aHATUAX OLIEHUBAETCS MO CIEAYIOINUM KPUTEPUIM:

— OTBETHI Ha BONPOCHI, IPeJIaraeMble IpenojaBaTesieM;

— y4acTHE B JUCKYCCHSIX;

— BBINIOJTHEHHE TIPOCKTHBIX M MHBIX 3a/1aHU;
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— aCCUCTUPOBAHUC MPLCIIOAaBaTCIIIO B IPOBCACHUU 3aHIATHH.

HOKJ’I&I{BI U ONIIOHUPOBAHUEC OOKIAAOB IMPOBEPAIOT CTCIICHb BJIAACHHUA TCOPECTUUCCKHUM

MaTCpHraIoM, a TAKIKC KOPPCKTHOCTb U CTPOTOCThH paccyxcz[elmﬁ.
OHCHI/IBaHI/Ie IMPAKTUYCCKUX SaHaHI/Iﬁ BXOJUT B HAKOIINICHHYIO OLICHKY.

B cmemannom o6ydenuu ¢ npumenenneM JJOT cTyaeHTh MOTYT y4acTBOBAaTh B CHHXPOHHBIX

3aHATHUSX CEMHUHAPCKOTo THIA B (hopmaTe BeOMHAPOB U/WIIK BUICOKOHDEPEHITHIA.

B cmemannom o0ydenun c¢ mpumeHenneM J[OT cTyneHTBI MOTYT OCBaMBaTh JIGKIIMOHHBIH
ACUHXPOHHOM  PEXHME,

MmaTtepuail B
(IpakTUYECKUM) 3aHATHUSIM.

TOTOBHUTb BOIIPOCBI K

JJ1s1 acCHHXPOHHBIX 3aHATHI TPUMEHSIETCS CIICAYIOIIAst METOIMKA:
— MOBTOPEHUE U 3aKPEIUICHHUE MPEbIAyIIeH TeMbl (pa3zena);

— u3ydyeHue ©0a30BOM U JIONOJHUTENIHBHOM pPEKOMEHIYeMOil JHUTepaTyphl,

(mpocinyinBaHue) MeIuaMaTepraioB K HOBOM TeMe (paszeny);
— TE3UCHOE KOHCIIEKTHPOBAHNE KJIIOYEBBIX ITOJIOKEHUH, TEPMHHOJIOTHH, aJITOPUTMOB;

— CaMOCTOSITeNIbHAsI POBEPKA OCBOCHUSI MaTepHalia Yepe3 MHTEPAKTUBHBINA (DOH]T OLIEHOYHBIX

CpencTB (TECTh);

— BBIIIOJIHCHHUEC PEKOMCHAYCMBIX 3a)1aH1/n71;
— (I)I/IKCEII_[I/IH BO3HHUKAIOIMX BOIIPOCOB U 3any,I[HCHPll>’I.

10. Ouenounsbie cpeacta (OC)

CUHXPOHHBIM

10.1 Onucanue HCHOJIb3yeMbIX 00pa30BaTeIbHBIX TEXHOJIOTHI M OLIEHKH YPOBHeH

pe3yJibTaToB 00y4eHHs

Nuaukarop

OO6pa3oBarenbHbIN pe3ynbTaT

Cnioco0 n3MepeHus

YK-4. Cnnoco0OeH oCylIecTBIATh Je0BYI0 KOMMYHHMKAIIMIO B YCTHON M MMCbMEHHOM (opMax Ha
rocyapcTBeHHOM si3blke Poccuiickoit @deaepaniuu 1 MHOCTpaHHOM(bIX) si3bIKe(ax)

VYK-4.11-1. Boibupaer Ha
rOCYJIapCTBEHHOM s3bIke PO u
MHOCTPAaHHOM(-BIX) SI3BIKAX
KOMMYHHKATHBHO
MIpUEMJIEMbIC CTHITb
CpPEACTBA B3aMMOJICHCTBHS B
OOIICHHUH C JeTOBBIMU
apTHepaMu

YK-4.11-1.3-1. 3HaeT HOpMBI YyCTHOI
peuu, IpUHSTHIE B TPOPECCHOHAIBHON
cpene

YcTHBII onpoc
Hoxknan ¢

Ipe3eHTalnen
TectupoBanue

VYK-4.1-1.Y-1. YMmeer BbIOMpaTh CTHIIb
OOLIeHMsI Ha TOCYIapCTBEHHOM SI3bIKE
P® u nHOCTpaHHOM S3BIKE
MIPUMEHUTEIBHO K CUTYallUH
B3aMMOJEICTBHS

Brimonnenue 3agaHui,
KEMCOB, TPEHUHIOB

VYK-4.1-2. Bener nenoByio
MEepPEnuCKy Ha
rOCyJIapCTBEHHOM s3bIke PO u
MHOCTPAHHOM(-BIX) SI3BIKAX

VYK-4.11-2.3-1. 3Haet HOpMBI

VYceTHBII onpoc

IMUCbMEHHOU pe4H, IPUHSATHIE B Hoxknan ¢
po¢eCCHOHATILHOM cpejie IIpEe3eHTaleN
TectupoBanue

VK-4.1-2.Y-1. YMeeT BecTH JIETOBYIO
IIEPENUCKY Ha TOCYAAPCTBEHHOM SI3bIKE
P® w/unu nHOCTpaHHOM SI3BIKE

Brmmosiaenne 3aanui,
KeICOB, TPEHUHTOB

VYK-4.11-3. Ucnonp3yeT nuanor
IUTSL COTPYTHUYECTBA B
COLIMAJIBHOU U
npodeccuonanbHoOM chepax

VK-4.11-3.V-1. Bnageer HopMaMu U
MOJIEJISIMU PEYEBOTO TIOBEACHUS
MPUMEHUTEIHLHO K KOHKPETHOMH
CUTYaIl! aKaJIeMUIECKOTO H
poheCCHOHATILHOTO B3aUMOJICHCTBUS

Brmmmosiaenne 3amanui,
KeICOB, TPEHUHT'OB

VYK-4.11-3.Y-2. YMeer BbICTpauBaTh
MOHOJIOT, BECTHU JIUAJIOT U MOJIUJIOT €
coOJTII0ICHUEM HOPM PEUYEBOTO
3THKETa, apryMEHTUPOBAHHO
OTCTanuBaTh CBOM MO3UIIUU U UJEU

Brimonnenue 3aganu,
KEHCOB, TPEHUHT OB
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10.2 Kputepuu 1 Kbl HHTETPUPOBAHHON OLCHKH YPOBHA C)OPMHPOBAHHOCTH

KOMIIETECHIU
Kpurepuu [Ikana ypoBHS c(hOPMUPOBAHHOCTH KOMITETEHITHH
OneHka HE 3aYTEHO 3a4TEHO 3a4TEHO 3a4TEHO
IlonnoTa 3HaHuii | YpoBeHb 3HaHUN | MUHUMAaJIBHO YpoBeHb 3HaHUN B YpoBeHb 3HaHUU B

HMXKE

JIOTTYCTUMBII YpOBEHB

00BEME,

00BEME,

MHUHUMAJIBHBIX 3HaHMMU. J[OMyIIeHbI HE | COOTBETCTBYIOLIEM COOTBETCTBYIOIEM
TpeOOBAHMIA. rpyObIe OIMIMOKH. porpamMmme porpamMmme
NwmeroT mecTo IIOATOTOBKHU. MOATOTOBKHU
rpyObIe OMMOKH JormymeHsr
HEKOTOpbIE
IIOIPEIIHOCTH.
Hanuuue ymenuit | Ilpu pemenuun ITIponemoncTpuposansl | IIponemoHcTpupoBan | IIpoxeMoHCcTpHpOB

CTaHJApTHBIX
3a1a4 He
MPOJEMOHCTPUPO
BaHBI OCHOBHBIE
yMmeHus. Umerot
MECTO TpyObIe

OCHOBHBIE YMEHUSI.
Pemens! TuIoBEIC
3aJ]auu ¢ HeTrpyObIMHU
OIINOKaMH.
Brimonaens! Bce
3aJjaHusl, HO HE B

bl BCE OCHOBHbBIE
yMmeHus. Peniensl Bce
OCHOBHBIE 33]1a41 C
HEKOTOPBIMHU
MOTPEIIHOCTSIMH.
BrinoniHens! Bce

aHbI BCE OCHOBHBIE
yMeHus. Peniensl
BCE OCHOBHBIC U
JIOTIOJTHUTENIbHBIC
3agauu 0e3 omnOoK
U IIOTPELIHOCTEN.

OIINOKH. [IOJIHOM OOBEME. 3aJlaHUA B [IOJTHOM BrImmonHeHs! Bce
00BEMeE, HO 3aJlaHHUS B IOJTHOM
HEKOTOPBIE C obbeme 6e3
HEJIOYeTaMHU. HE/I0YETOB.
Hanuuue naBpikoB | Ilpu pemienun Nwmeercs IIponemonctpupoBan | I[IponeMoHCTpHpOB

(BIaseHue OMBITOM) | CTAaHOAPTHBIX MUHHMMAaJbHBIA HA00p | bl 0230BBIC HABBIKH aHbI BCE OCHOBHBIE
3a1a4 He HaBBIKOB JUTS PELICHUS] | TIPH PEIICHUN ymeHwusi. Perens
MPOJAEMOHCTPUPO | CTAaHJAPTHBIX 337a4 C | CTAHAAPTHBIX 33/1a4 C | BCE OCHOBHBIE U
BaHBI 0a30BBIC HEKOTOPBIMHU HEKOTOPBIMHU JIOTIOTHATETHHEIE
HaBbIKU. MIMeoT | HemodeTamu. HEJ0YeTaMHU. 3a1aun 6e3 ournooK
MecTO TpyObIe Y MOTPEIIHOCTEM.
OITNOKHU [IponemoHcTpHpOB
aH TBOPYECKHI
MOJIXOJ] K PEIICHHIO
HECTaHJIAPTHBIX
3aa4.
Xapaktepuctuka | Komnerenius B ChopMupoBaHHOCTD CthopMrpoBaHHOCTD CdhopmupoBaHHOCT
c(OPMHUPOBAHHOCTH | TIOJIHOW Mepe HE | KOMIIETCHIUH KOMITETEHIINH B [IEJIOM | b KOMIIETCHIIUH
KOMIIETeHIIUN chopmupoBaHa. COOTBETCTBYET COOTBETCTBYET MTOJTHOCTBIO
Nmeromnuxcs MUHUMAIIbHBIM TpeOOBaHHSIM. COOTBETCTBYET
3HAHW, YMEHUH, | TpeOOBAHUSIM. Nwmeronuxcs 3Hanuii, | TpeOOBaHUAM.
HAaBBIKOB Nmeromuxcs 3HaHuM, | yMEHUH, HABBIKOB U Nmeromuxcs
HEI0CTATOYHO YMEHUH, HaBBIKOB B MOTHUBAIIMHU B LIEJIOM 3HAHWH, YMEHHH,
JUTS peIIeHuUs IIEJIOM JIOCTaTOYHO IS | AOCTATOYHO IS HaBBIKOB H
MPaKTUIECKUX peleHus peleHus MOTHBAIIHU B
(npodeccroHans | MPaKTUYECKUX CTaHJApTHBIX MOJIHOHM Mepe
HBIX) 33/1a4. (mpodeccroHanbHbBIX) | MPOdecCHOHATBHBIX JTIOCTaTOYHO JJIsl
Tpebyercs 3amad, Ho TpeOyeTcs 3a/1ad. pEIIeHUS CIIOKHBIX
MTOBTOPHOE JIOTIOJTHUTENbHAS npodecCHOHAIBHBI
o0y4eHusl. MPaKTUKA 110 X 3a7ad.
OONBIIMHCTBY
po(heCCHOHATBHBIX
3a/1a4.
YpoBeHb Huszkuit MuHNMansHO Cpennuit Bricokmii
c(OPMHPOBAHHOCTH JTOTTYCTHMBIit
KOMIICTCHIINH (TIOpOTOBEIiT)

10.3. OueHouHbIe cpeacTBA JJIsl IPOMEKYTOYHON aTTeCTALUM
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Kon u conepxanue
KOMIICTCHIINU

Kon u HaumeHnoBaHue
WHIUKaTOpa
JIOCTHKEHMS

KOMIIETEHIUN

PesynbTarel o0yueHus

OTansl
dbopMHUpOBaHUS
KOMIIETEHLINI

YK-4. Criocoben
OCYIIECTBIISATh
JIEJIOBYIO
KOMMYHHUKAITUIO B
YCTHOH U
MMMCHbMEHHOM
¢dopmax Ha
rocyJaapCTBEHHOM
s3b1Ke Poccuiickoi
denepanuu U

YK-4.11-1. Beibupaer
Ha TOCYJJapCTBEHHOM
s13p1ke PO u
WHOCTPaHHOM(-bIX )
SI3BIKAX
KOMMYHHKATHUBHO
MIPUEMJIEMBIC CTHIIb U
CpeacTBa
B3aUMO/JICHCTBUS B
OOIICHUH C JeTOBBIMU

VYK-4.11-1.3-1. 3naer HOpMBI
YCTHOHM peuu, NpUHSTHIE B
npodeccHoHaIbHON cperie

Oran GopMUPOBAHUS
3HAHUU

VK-4.1-1.V-1. Ymeer
BEIOMpATh CTUIIL OOIICHUS HA
roCyJ1apCTBEHHOM s13bIke PO
Y UHOCTPAHHOM SI3BbIKE
MIPUMEHUTEIBHO K CUTYallUH
B3aUMOJICVCTBUS

Oran GopMUPOBAHUS
YMEHHI

MHOCTPaHHOM(BIX) | MapTHEpaMu
A3bIKe(ax) VYK-4.1-2. Bener VYK-4.1-2.3-1. 3HaeT HOpMBbI
. Oran GpopMupoBaHUs
JICJIOBYIO IMIEPENUCKY Ha | MMCbMEHHOHN pedu, IPUHSTHIE .
roCyJJapCTBEHHOM B IpoecCHOHAIBHOM cpejie SHAHHIH
sa3pike PO n VYK-4.11-2.Y-1. YMmeer BecTH
MHOCTPAHHOM(-bIX) JIEJIOBYIO TIEPEMUCKY Ha Oran GopMuUpoBaHUL
SA3BIKAaX roCyAapCTBEHHOM s3bike PD yYMEHUI
U/WJIM MTHOCTPAHHOM SI3bIKE
VYK-4.1-3. Ucnions3zyer | YK-4.1-3.Y-1. Brnageer
IVEN QI HOpPMaMU U MOJEJISIMU
COTPY/IHUYECTBA B pEeueBOro NOBEACHHUS
COLIMAJIBHON U IIPUMEHHUTEIIBHO K Oran GopMUPOBAHUS
npodeccuoHaTbHON KOHKPETHOM CUTYyaLluU yMEHUH
chepax aKaJIeMHYeCKOro 1
npogecCuoHaIbHOIO
B3aMOJICUCTBUA
VK-4.11-3.V-2. Ymeer
BBICTpauBaTh MOHOJIOT, BECTU
JAJIOT U MOJIWJIOT C
Otan GpopmMupoBaHus
COOJTII0ICHMEM HOPM PEUYEBOTO yMeHuU
ITUKETA, apTyMEHTHPOBAHHO
OTCTanMBaTh CBOM MO3ULIUU U
uaeu
[TepeueHb BOIPOCOB K 3a4eTy
3ayer — ¢opma TpoBepKM |y OOydarommMxcsi CPOPMHUPOBAHHOCTH  OOIMIMX H

HpOCbeCCI/IOHaJ'IBHI)IX KOMHeTeHHI/II\/’I UM HX COBOKYIIHOCTH, IIOJYYCHHBIX B COOTBCTCTBHU C
y‘IC6HBIMI/I IjIaHaM B IICPUO TCOPETUICCKOT'O o6yquI/1;1 u B XO0A€ y‘le6H0ﬁ IMPAKTHUKHU. PCSy.TIBTaTLI
CllayM 324ETOB OIICHHUBAIOTCS OTMETKOM «3aUTCHO)» MM «HE 3aUTCHO)». 3a4eT MOXKET MMPOBOAUTHCA
KakK B (I)OpMaTe, AHAJIOTUYHOM MPOBCACHUIO 3K3aMCHA, TaK U B APYIrUx (bOpMaX, OCHOBAHHBIX Ha
BBIITOJTHCHUU MHAWBHUAYAJIBHOI'0 WM T'PYHIIOBOI'O 3aJJaHHs, ITO3BOJIAIOIICTO OCYIHIECCTBUTE KOHTPOJIb
3HAHUM U MOJIYYCHHBIX HABBIKOB.

NoookownE

JlenoBble KOMMYHUKAITUU ¥ UX POJIb B YIIPABJICHUU OpraHU3AINCH.
VYrpasnenyeckas ”HGoOpMaIus: €€ BUIbI M CBONCTBA.

YPpOoBHU U BUIbI KOMMYHHKAIIUH.
KoMMyHHKaITMOHHBIH MPo1Iece ¥ KaHAIBI Tepeaadn HHPOpMaIuu.
[Iperpaasr v MOMexXu B JCJIOBOM OOIIIEHUH.

JIOKyMeHT Kak OCHOBHasl (popma MUCbMEHHON KOMMYHHKAITUHU B TIPOIIECCE YIIPABICHHUS.
Bune! neinoBbIX TOCTaHUH.
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.

CTuIIb U3JI0KEHUS U S3BIK IOKYMEHTA.

CrtpykTrypa, CTHIb U OQOPMIICHHE AETOBOTO MHUChMA.

JlenoBbie Oece/ibl U UX BUJIBL.

Opranuzanus npoBeaeHus 1eJI0BON OeceIbl.

Ha3nauenue u BUIBI JETOBBIX COBEIIAHUMI.

IToaroroBka AEIOBEIX COBEIIAHUMN.

YmpasieHnue paboTol JAETOBBIX COBEIIAHHIA.

JlenoBble meperoBOpsI U UX POJIb B YIIPABIECHUH OpraHU3alueH.
[TeperoBopsI ¥ ICUXOJIOTHUS KOH(IUKTA.

CrniocoObI BeJieHUs IEPEroBOPOB.

IToaroroBka Kk neperoBopam.

[lcuxonornyeckast HOArOTOBKA K IIEPErOBOPaM.

Oco0eHHOCTH TyOTUYHON KOMMYHUKAIUH.

[Icuxonorudeckre 0COOEHHOCTH MacCOBOM ayAUTOPUH U UHCTPYMEHTHI BO3ICHCTBHUS.
Tunel ayquTopun.

Kanasibl BocipUsITHS M KaHaJIbl BO3/1EUCTBUSI.

OOpaTHas cBsI3b BO BPEMsI BHICTYIIJICHUSI.

[ToaroToBKa BBHICTYIICHHUS.

WudopmannoHHble TOTPEOHOCTH COBPEMEHHOTO O0IIECTBA U TEXHUICCKUE BO3MOKHOCTH.
TenaeHuMU B pa3BUTHN KOMMYHUKAIMOHHBIX TEXHOJIOTHII.
WHuTepHeT: 0COOCHHOCTH W BO3MOKHOCTH.

WNHTpaHeT u ero pojab BO BHYTPEHHUX KOMMYHUKAIIUAX.
JlenoBbie KOMMYHHKAITUU B IIUGPOBOI cpejie.

[TonsiTrie U BUABI TPE3EHTALIUN.

OcHOBHBIE TPUHITUIIBI TOATOTOBKH Mpe3eHTaruil. [loaroroBka TeKCTOBBIX CIaiI0B.
[Ipe3eHTanus ¢ UCIOIB30BAHUEM CJIAKIOB.

JlenoBasi 5THKA U €€ UICTOPUUYECKOE PA3BUTHE.

KynbTypa Aen0BbIX KOMMYHUKAILIUM.

JlenoBoit ATUKET.

NMux 1e10BOTO YelioBeKa.

TexHuku 3¢ (peKTUBHOTO PEUueBOTo OOIIEHHUS.

Kputepun onenku 3(ppexTHBHOCTH KOMMYHHUKAIIHA.

®akTopsl MOBHITIICHUS 3P(HEKTUBHOCTH KOMMYHUKAIIHIA.
[IpuHIUITBI KOHCTPYKTUBHBIX KOMMYHUKAIIHUI.
KoMMmyHUKaTHBHAS TUYHOCTD.

OOpatHas cBsi3b uepe3 HeBepOabHOE O0IIEHHE.

VYrnpaneHnrue BHyTpPEHHUMU KOMMYHUKAIIUSIMU OpTraHU3aIUH.
CBs13u ¢ 00IIECTBEHHOCTHIO KaK CUCTEMAa KOMMYHUKAIIUH.
KoMMmyHUKaImm Mexay opraHu3aiisiMy U BIACTBIO.
KoMMyHUKaIuu ¢ THBECTOPAMH.

6) Kpurepuu onieHuBaHusA:

— MPaBWJIBHOCThH OTBETA Ha BOIPOC;

— MOJIHOTA OTBETA;

— CTENEeHb MOHUMaHUS COJIEPKAHMSI IPEIMETA;

— JIOTUKA ¥ apryMEHTHUPOBAHHOCTb M3JI0KEHUS MaTepHaa,

— JIOTUKA ¥ apTyMEHTHPOBAHHOCTD U3JI0KCHUS;

— IpUBEJICHHUE MTPUMEPOB, JEMOHCTPUPYIONNX YMEHHUE U BIIaJIeHUE MOTYYEHHBIMU 3HAHUSIMH

10 TEMaM AW CHUIIIMHBI B PaCKPBITHUH IMOCTABJICHHBIX BOIIPOCOB,

— KyJlbTypa OTBETA.

B) OnucaHue MIKaabl OLIEHUBAHMSL:

OrneHka «3a4TeHO0» CTaBUTCS, €CIU:

— 3HAHMS OTJIMYAIOTCS TIYOMHON M CONEpKATEeIbHOCTBIO, TACTCs MOJHBIN HCUYEPIIBIBAIOLITHIA
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OTBET, KaK Ha OCHOBHBIE BOIIPOCHI OWJIETa, TaK ¥ HA JOTIOTHUTEIHHBIC;

— CTYJICGHT CBOOOJIHO BJAJICET HAYYHOW TEPMHUHOJIOTHEH;

— JIOTHYHO U JIOKA3aTeJIbHO PACKPBIBACT MPOOJIEMY, MPEIIIOKEHHYIO B OUTIETE;

— OTBET XapaKTepu3yeTcs rIIyOnHOM, MOJHOTOM U HE CONEPKHUT (PaKTHIECKUX OITHOOK;

— OTBET WLTIOCTPUPYETCS MPUMEPAMH, B TOM YHCIIE U3 COOCTBEHHOU MIPAKTHKHY;

— CTYJEHT JEMOHCTPUPYET YMEHHUE APTYMEHTHUPOBAHO BECTH JTHAJIOT U HAYYHYIO JTUCKYCCHIO.

O1eHKA «HE 3aU4TCHO» CTABUTCS, CCIIH:

— 00HapY)KEHO HEe3HAHUE WIIM HETIOHWMMAaHHE CTYACHTOM CYIIIHOCTHON YacTH UCTOPHH;

— co/iep KaHHE BOMPOCOB OWJIETa HE PACKPHITO, JOMYCKAIOTCS CYIICCTBCHHbBIE (DaKTHUECKHE
OIUOKH, KOTOPBIE CTYICHT HE MOXET UCIIPABUTh CAMOCTOSATEIILHO;

— Ha OOJIBIITYIO YaCTh JIOMOJHUTENIbHBIX BOIIPOCOB CTYJIEHT 3aTPYyIHSAETCS JaTh OTBET WU HE
JTa€T BEPHBIX OTBETOB.

Tematnka KypcoBbIX paboT
KypcoBas paboTa o [ucuuIuinHe He IpeayCMOTPpEeHa YIeOHBIM TIIIaHOM.

10.4 OueHouHbIe cpeICTBA /sl OLIEeHKH TeKYIIeH ycrneBaeMOCTH CTYIeHTOB
Xapaktepuctuka OC ju1st obecrieyeHus TEKYIIEro KOHTPOJIs N0 JUCIUILINHE

Nunexc
WHJIMKATOpa
Tema/Paznen 8 pa ocC Copepxanue 3a1aHus
bopmupyemoit
KOMITETCHIINH
Tema 1. [Tonsrue, VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
BUJIBI U TIPOLIECC VK-4.1-1. Hoxmnang [Toaroroska moxiaaa
KOMMYHHUKALHi B YK-4.1-2. Tect TectupoBanue
OpraHu3alusx Keiicel BrinosineHue keiico
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
VK-4.1-1. Jlokmang IToaroroBka mokiana
Tema 2. [lenoBas
Hepemcka YK-4.U-2. Tect TectupoBanue
YK-4.11-3. IIpakTHueckue Beinonnenne npakTH4eCKux
3aJJaHUS 3aJaHui
VYcerHblii onpoc Bomnpocsl ycTtHOTO O1poca
VYK-4.11-1. Hoxmnan IToaroroBka gokiana
Tewma 3. JlenoBsie
YK-4.11-2. Tect TectupoBanue
Oecenbl U COBELIAHUS
YK-4.1-3. IIpakTrHueckue BrInonHeHne npakTH4ecKux
3a/1aHUs 3aIaHUI
VYcrHblii onpoc Bomnpocsl ycTHOTO Ompoca
YK-4.11-1.
Tema 4. [TenoBeie VK-4. -2 Joxman [ToaroroBka nokiana
MEPEroBOpbI A Tect TectupoBanue
YK-4.11-3.
TpeHuHr [IpoBeneHue TpeHUHra
VYcerHbIil onpoc Bomnpocsl ycTHOTO OMpoca
T 5B VK-4.U-1. Jlokmang IToaroroBka goxkiana
Ma >. bBICTYIIJICHUA
Hee ena anjoyne; YK-4.1-2. Tect TectupoBanue
peAay. P YK-4.1-3. IIpakTrueckue BrinonHenune npakTU4ecKux
3aIaHUS 3aJaHuN
VYcerHbIi onpoc Bomnpocsl ycTHOTO O1poca
Tema 6. CoBpeMeHHBIE YK-4.U-1. Jloxman IToaroroska gokiaga
(hOpMBI IETOBBIX VK-4.U-2. Tect TectupoBanue
KOMMYHHKAIH YK-4.1-3. [IpakTrnueckue BrInonHeHne npakTHYeCKux
3a/IaHMs 3aIaHUI
Tema 7. Jlenopas VK-4 -1 VYcrHblii onpoc Bomnpocsl ycTHOTO Ompoca
JTHKA, DTUKET U VK- 4'I/I-2' Joxkmnan IToaroroska mokiaga
KyJIbTypa B cepe . Tect TectupoBanue
YK-4.11-3.
ACJTIOBBIX TpeHuHr IIpoBeneHue TpeHUHra
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KOMMYHUKaIun
VYcerHblii onpoc Bomnpocsl ycTHOTO 0O1poca
Tema 8. VK-4.1-1. Hoxmang [Toaroroska moxiaga
Db PEeKTUBHOCTD VK-4.1-2. Tect TectupoBanue
KOMMYHHKAIHH YK-4.1-3. [IpakTnueckue BrinonHenue npakTH4ecKux
3a7aHusd 3aaHui
VYcrHblii onpoc Bomnpocsl ycTHOTO OMpoca
Tema 9. Yrpasene VK-4.1-1. Hoxnan [ToaroroBka aokiaaa
KOMMYHUKAIIAMI YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrueckue BrinonHenue npakTU4ecKux
3a/1aHNS 3a1aHUI

Ilepeuens BOIPOCOB K YCTHOMY OIIPOCY

YcTHBIN onpoc mpu3BaH CPOPMHUPOBATH 3HAHMS MO AUCHUILTHHE. [10IroTOBKAa K YCTHOMY
OIIPOCY OCYIIECTBIISIETCS B XOZ€ CAMOCTOATENbHOM paboThl U BKJIIOUAET B ce0sl U3yueHHe MaTepuaa
II0 BOIPOCaM IPEICTOAIEro ompoca. [IoMMMO OCHOBHOrO Marepuana CTYACHT NOJDKEH H3Yy4UTh
PEKOMEHJIOBAaHHYIO JIUTEpaTypy MU HMH(OpPMALMIO 1O TeMe, B TOM YHCIE C HCIOJIb30BAHUEM
Wurtepuer-pecypcoB. Omnpoc mnpeamnojaraeT YCTHbI OTBET HAa OCHOBHOM M HECKOJBKO
JIONIOJTHUTENBHBIX BOIIPOCOB IpenojaBaTelis Wiau Tpynnbl. OTBET JOJDKEH MNPEACTaBiIATh OO0
pa3BEPHYTOE, CBSI3aHHOE, JIOTHYECKH BBICTPOEHHOE COOOIICHUE.

YT0 Takoe KOMMYHHKAIMS U JUIsI YEr0 OHA HY’KHA B YIIPaBJICHUU OpraHU3anuein’/

Kakme mpomeccsl  oTpaxaroT HUH(DOPMAIMOHHBIA UM MEXKIUYHOCTHBIA  aCIEKThI
KOMMYHMKAIUU?

Kakue BaxHbIe XapaKTEpUCTUKHU YIIPABICHYECKON HHPOPMAIINH Bbl 3HaETE?

Kak M0oxHO nmospa3iesinTh KOMMYHUKAIIMKM B OpraHU3aluy 110 YPOBHIM U BUiaM?

Kakwue s1eMeHTHI 1 3Tamnbl BKIIIOUAeT B ce0s1 KOMMYHHUKAITMOHHBIH mpoiiecc?

Uro Takoe «kaHal KOMMYHUKauum»? Kak MOXHO OOBSCHUTBH, YTO TaKOE <«IIPOITYCKHAas
CIOCOOHOCTH KaHasa»?

Kakne mnoreHUMalbHbE TMPENATCTBUS  OCIOXKHSIOT  HPOLECChl KOMMYHHMKAluud B
opraHu3anusx?

KakoBo Ha3HayeHME JOKYMEHTa B YIIPAaBJICHUN OpraHU3aIei?

Kakue BUIbI TEKCTOBBIX JJOKYMEHTOB 00€CTIEYNBAIOT MMCEMEHHYIO KOMMYHUKAIIUIO?

J71s1 9ero Hy»HO JIeTOTPOU3BOJACTBO?

Uto 03HauaeT MOHATHE «YHU(PHUKAIUS TEKCTOB YIPABIEHYECKUX IOKYMEHTOBY?

Kakue BUIbI 1E€TOBBIX MOCIAHUIN COCTABIIAIOT BHYTPEHHIOO U BHEUIHIOK KOPPECIIOHCHIIUIO
OopraHu3anuu?

B 4yem cocTodaT oTnuuHMTENEHBIE 0COOCHHOCTH O(PULINATBLHO-IEIOBOTO CTUIS 7

KaxoBa cTpykTypa TekcTa 1e10Boro nucbma?

Kak HazpiBaeTcs nepemucka, KOTOpas BEAETCS MEXIY Pa3HbIMH OpPraHU3alUsIMM, a TaKkKe
MEXy YaCTHBIMU JINIIAMHU ¥ OPraHU3aLUAMU?

Kax HaspIiBaeTcs KpaTkoe pedeBoe cooOiieHue, nepenanHoe (MpuHAToe) Mo TenedoHy Mo
3amnuch?

Kak HasbiBaeTcs ¢Qopmar Oymaru c 3apaHee BOCHPOU3BEIEHHBIMH PEKBU3UTaMH,
COJIep KALIMMHU MOCTOSIHHYIO HH(OpMAINIO 00 OpraHn3aluy — aBTOpe JOKyMeHTa?

Yro Takoe nenoBas 6eceqia M Kakoe MECTO OHA 3aHUMAET B paboTe pyKOBOJIUTEINS?

Kakue BUIBI €IOBOM Oecenbl pealn3yloTcs B MpakTUKe yrnpaBieHus? KakoBa 1enb Kaxaon
u3 HUX7/

Yro BKIItOYAET B ce0s MOATOTOBKA J1€JI0BOM Oecepl?

[TepeuncnuTe STansl 1€I0BOM OeCebl.

YTo 03HAYAIOT CIIOBA «CIYIIATH YPPEKTUBHON?

Jlnst kakux 1enei coOnparoTcsi COBEIAHUs /

Kakue neficTBus BKIIOUaeT B ce0sl IOATOTOBKA JAETTIOBOTO COBEILAHUS?
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J11s uero Hy)KHa IIOBECTKA JIHS ¥ IPOTOKOJI COBEILAHHS ?

KakoBa poib ¥ 3a1a4u pyKOBOJIUTEINS BO BPEMsI IPOBEACHUS COBEIIAHNA?

Kak Has3piBaeTCst 00s3aTeIbHOE MEPOINPHUATHE, B KOTOPOM MPHUHUMAIOT Y4acTHE BCE YIICHBI
Kakou-1m00 opraHu3amnun?

Kak Ha3pIBaeTcs JOKYMEHT, KOTOPBIH COAEpPKHUT WH(pOpPMaLKio 00 OCHOBHBIX BOIPOCAX,
BBIHOCHMBIX Ha 00cyaeHue?

Kak nHa3bpiBaeTcs NEpBUYHBIA O(UIMANBHBIA JOKYMEHT, B KOTOPOM OTPaXKaeTcs XOJ
COBEILIaHUs1, MHCHHS] YYaCTHUKOB U IIPUHUMAEMBbIE PEILICHUs?

KakoBa poib n1eperoBopoB B ylpaBiIeHUN OpraHu3anuei’?

KakoBbl 0COOEHHOCTH JI€JIOBBIX IE€PETOBOPOB, OTJIMYAIOLIME HUX OT JPYyruX BHJOB
KOMMYHMKaIUi?

KakoBa crienuduueckas GyHKIUSA 1eperoBopoB?

Kakoii meron BeneHHs JEJOBBIX IIEPErOBOPOB CUUTAETCs HambOosee eHCTBEHHBIM U
3¢ pexTuBHBIM?

[Touemy k neperoBopam He0OX0IUMO FOTOBUTHCS?

Kakas cyniecTByeT B3aMMOCBS3b MEKIY BEIEHUEM IIEPErOBOPOB M pa3pelleHHUEM
KOH(IMKTOB?

Kakoss!l npunnumnel ['apsapackoro merona?

UTo HYXHO c/ieNaTh, TOTOBSCH K IPOBEACHUIO IEPETOBOPOB?

Kakoe 3HaueHne UMeeT IICUXO0JIOTMYECKas IIOArOTOBKA K IIEperopopam?

Kak Has3piBaeTcs BUJ [1€J0BOM KOMMYHHUKAIMM, LEJNbI0 KOTOPOM SBISETCS JOCTHKEHHUE
corjacusi ¥ BbIpaOOTKa COBMECTHBIX PEIICHUH, AN 4Yero o0s3aTeNbHO JOJKHBI ObITh YYTEHBI
MHTEPECHI BCEX yYACTBYIOIIUX CTOPOH?

Yro Ha3pIBacTCAd CTOJIKHOBEHHEM IIPOTUBOIIOJIOKHO HAINPABICHHBIX LEJIEH, HHTEPECOB,
TTO3UIIMIA WK B3TJIAIOB ABYX WM O0Jiee JIt0Ae Uin rpymnmn?

Yro Ha3zpBalOT C(OPMYJIUPOBAHHBIM, BBIPAXKEHHBIM CJIOBECHO U  3MOLMOHAIBHO
TpeOOBaHUEM OJJHOW U3 CTOPOH?

Yro Ha3pIBaeTCs NOHMMAaHHUEM DMOLMN U YyBCTB IPYIHX JIIOJEH, TOTOBHOCTh CONEPEXKUBATH
JIPYTUM, CIIOCOOHOCTH «BKHUTHCS» B cOOeceqHUKA?

Kak MOXHO Ha3BaTh JOJIeH, y KOTOpPBIX IOKAa HET CBOEr0 MHEHHs M0 00CyXIaeMoi
npobieme?

Kak Ha3pIBaeTCsl 4enoBeK € MPEHMMYILECTBEHHO KMHECTETHYECKMM (Ha YPOBHE OILYLICHHI)
CIoco00M BOCTIpUSATHUS?

KakoBbl 0COOEHHOCTH BBICTYIUICHHUS Mepe]l ayAUTOpUEH MOCpaB HEHHUIO C MEKIMYHOCTHOM
KOMMYHUKAaIUen?

Kakue MOXHO BBIAEIUTH 3Tallbl BBICTYIUIEHUS NEpe] ayJUTOPHEHN, Ha KOTOpBIE CIEAYyeT
o0paTuTh BHUMaHuE?

YTo NOKHO OBITH CHIENaHO MPU BXOXKJIEHHH B KOHTAKT C ayIUTOPHEH?

Kakumu npuemamu MOXHO MPUBJIEYs BHUMaHHUE ayIUTOpUn?

Kakwue cymecTByroT OCHOBHBIE ITOJIX0/IbI [T01aYU MaTepHraa’?

Kakwue Bbl 3HaeTe nprueMsbl yIpaBieHUs BHUMaHUEM ayAUTOPUH?

Kak crneayeTr roToBUThCA K BBICTYIIJIEHUIO B Ay JUTOPUU?

Hy>xHo nu BeICTyMaromeMy BOJIHOBaThCs?

YTo HYXHO AJI IPaBUJIBHOT'O HACTPOS M1a YCIIEIIHOE BBICTYIUIEHHUE?

Yrto noHumaeTcs noj MHPOpMaIMOHHO-KOMMYHUKAlIMOHHON cpeoit?

Kak pa3BuBasiach HH()OpMaAIIMOHHO-KOMMYHHKAIIMOHHAs cpena?

KaxoBbl mpuHIUIIBI PYHKIIMOHUPOBAHUS HHPOPMAIIMOHHO-KOMMYHUKAIIMOHHON CpeJibl?

Kakumu xapakrepuctukamu 061aaaeT HHGOpMaIMOHHO-KOMMYHHUKAIIMOHHAs cpefa?

Kak pa3BuBaercst uHpOpMaLIMOHHO-KOMMYHHKAIIMOHHAS cpenia’?

KaxoBbl Bo3MokHOCTH VIHTEpHETA U €70 POJIb B JETOBBIX KOMMYHUKALUAX ?

Kakue BUABI J€M0BBIX KOMMYHHMKAlLMi B MH(OPMAIMOHHO-KOMMYHHUKAIIMOHHON cpesie BaM
U3BECTHBI?
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Kak Ha3bpIBalOT COBOKYIHOCTb JIFOJEH, KOTOPHIE, B OTJIMYME OT MACCHI, aI€KBATHO OCO3HAIOT
CBOM MHTEPECHl, AKTMBHO BOBJICYEHBI B IMPOLIECC UX pPEANTMU3ALUU U, COOTBETCTBEHHO, 00JaJaroT
CBOUM IYOJMYHO BBIPAKAEMbIM MHEHHEM?

Kak  Ha3bIBaeTcs  COBOKYNHOCTb  KOMIIBIOTEPHBIX  TEXHOJIOTHH,  OJHOBPEMEHHO
MCTOJIB3YIOUINX HECKOIBKO CIIOCOOO0B MpeACTaBICHHs HH(pOpMaIn?

Kak Ha3piBaeTcs NpPOrpaMMHBIA KOMIUIEKC, IPEIOCTaBISIIOMUI BO3MOXXHOCTh IOHUCKA
uHpopmanuu B IHTEpHETE 110 3a1pocy MoIb30BaTes?

Kak HazpiBaeTcsi (opmanu3oBaHHbId HaOOp MpaBWl MNpeAcTaBieHUs HHpOpManuu Ui
o0OMEeHa €10 MEeXKAY TEXHHYECKUMH YCTPOHCTBAMHU B CETU?

Kak Ha3bpIBatOT BHYTPEHHIOIO JOKAJIbHYIO YACTHYIO CETh OpraHu3anuu?

Kak Ha3piBaroTCs J1I0OBIE OTHOLICHHUS TIOCPEACTBOM MEAHa, B3aUMOJICHCTBHE CO CPENICTBAMH
MaccoBOM MH(pOpMaLUU OCPEICTBOM UCIIOIb30BaHUs Bo3MoxkHOocTe Cetu?

Uro Takoe npe3eHTalus U KakoBa €€ pojb U JEJI0BbIX KOMMYHUKAIUAX?

Kakue cymiecTBytoT BUibl Ipe3eHTalun?

KaxkoBbl OCHOBHBIE IPUHIIMIIBI IOJTOTOBKH 3JIEKTPOHHBIX U HACTOJILHBIX NPE3EHTALUI?

N3 xakux pa3zenoB 0ObIYHO COCTOUT MPE3EHTALUS HA OCHOBE CIalI-110Y?

KakoBsl TpeOoBaHUs, MPEeabsIBIIsIEMbIE K OQOPMIICHUIO CIIaii0B?

Kakue cymiecTByt0T OCHOBHBIE ITpaBHJIa CO3JJaHUsl TEKCTOBOTO ciaiaa?

KakoBbl 0COOEHHOCTH BBICTYIUIEHMSI IEpE] ayJIUTOpUEH B COIPOBOXKIAECHUM 3JIEKTPOHHOU
Npe3eHTauu?

Uro Takoe nenoBas TUKa?

KakoBa posib 1€10B0M 3TUKH B TPOGECCUOHATILHOMN 1EATEIbHOCTU?

UTO BXOIUT B MOHATUE «KYJIBTYpPA JEIOBBIX KOMMYHUKAIHI»?

Kak Ha3piBaeTcs ydyeHHE O MOpajd, HPAaBCTBEHHOCTHM WJIM CHCTEMa YHUBEPCAIbHBIX U
cnenn(UIeCKuX HPABCTBEHHBIX TPEOOBAaHUI, CTaHIAPTOB M HOPM IIOBEICHHS, DPEATU3yeMBIX B
Iporiecce 00IMIECTBEHHOM KU3HU?

Uro Ha3bpIBAIOT COBOKYINHOCTBIO TpaauIUi, OObIYAEB, COLUANbHBIX HOpPM, I[paBul,
PEryIupyroIuX MoBeieHe JTro1ed B chepe JeTOBbIX KOMMYHUKAIUI?

Packpoiite nonsitue «ienoBoii 3TukeT». KakoBsl ero cocrapistomie?

Kak Ha3pIBaeTCsl NOJYMHEHUE B COOTBETCTBUH C HEPAPXUUECKUM IOCTPOEHUEM OpraHU3aluu
1 MECTOM B HEM OIIPEJIETICHHOI'0 PYKOBOJUTENS U COTPYIHUKA?

Kak HasbiBaeTcs copMHupoBaBIIMiics 00pa3 1€10BOr0 YeI0BEKa MU LENON OpraHu3aluy, B
KOTOPOM BBIJIEJIEHbI XapaKTEPUCTUKHU, OKa3bIBAIOIINE BIUSHUE HA OKPYKEHHE?

KakoBa riaBHasi 0coOO€HHOCTb J1€I0BOTO ITHKeTa?

Kakue ocHOBHbIE MpaBUiIa J1€JI0BOT0 3TUKETA BbI 3HaeTe?

B 4em coCTOUT CyTh NOHSTHS «UMHJIK JAEIOBOTO YEIOBEKA»?

Kak Ha3piBaeTcs (pEHOMEH COLMAIBLHOTO BOCIPHUATHUS, UHTEPIIPETALNS YEIOBEKOM NMPUYUH
MOBEJICHUSI JPYroro YeJI0BeKa, a TAKKE CBOEr0 COOCTBEHHOT0?

UTO0 BXOJUT B OHATHE «IEJIOBON MTPOTOKOIN?

Kakue Bam M3BECTHBI IICUXOJIOTHUECKNE MEXAHNU3MBI BOCIIPUATHSA?

Kakwue cymecTBytoT TeXHUKH 3()(HEKTUBHOTO peueBOro ooIieHus?

Kakue cymiecTByI0T NoIX0b!I K onpeaeneHuo 3hHeKTHBHOCTH KOMMYHUKALUU?

KakoBbl kpuTepuu otieHkH 3¢ (HEeKTUBHOCTH JI€TOBBIX KOMMYHHUKALUN?

Kakue Bam n3BecTHBI (hakTOpBI NOBBIIEHUS 3(h(HEKTUBHOCTH KOMMYHUKALIUI?

Kakue Bam n3BeCTHBI CIOCOOBI MOBBIIIEHUS () (HEKTUBHOCTH KOMMYHUKAIIUN?

Kak ompenenuTs KpUTHYECKYIO CUTYalUIO, B KOTOPOH HEOOXOIUMO NMPUMEHSATH MPHHLUIIBI
KOHCTPYKTHUBHBIX KOMMYHUKALIM?

Kak Ha3bIBaeTCsl OTHOILEHUE PE3YyibTaTa, MOJYyYEHHOTO OT OpraHM3aluid KOMMYHUKAaTUBHON
NesITeNIbHOCTH, K 3aTpaTaM Ha ero nojgy4yeHue?

Kak Ha3pIBaercst 1r00asi MOMbBITKA YAEP)KaTh CBOE MHEHHUE NMpHU ceOe M He BHIHOCUTH €ro Ha
obmee oOcyxaeHue?

Kakue OCHOBHBIE TUCTAHIIMU, OOBIYHO COOJIOMAIOTCS OOJBIIMHCTBOM IIOJEH B Mpolecce
KOMMYHHKaIu?
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Kakas Hayka, u3yuyaeT HeBepOalbHbIC BHEUIHHE TMPOSIBICHUS YEIOBCUSCKUX UYBCTB H
SMOILIUN?

KaxoBbl IpUHLUIIBI KOHCTPYKTUBHON KOMMYHUKALIUK?

Kakmue cymiecTByroT HEOOXOUMbIE XapaKTEPUCTUKH KOMMYHUKATUBHOM JTMYHOCTH?

Jns yero HyXHO 3HaHHME HeBepOanbHOro si3bika? Ilo kakuM HeBepOAIbHBIM IMPH3HAKAM
MO>KHO Y3HaTh O HECOTJIaCHH ¢ BaMU cobeceHrKa?

Kakwue 3a1aum periaer yrnpapieHHe BHYTPCHHUMHA KOMMYHHKAITUS MU OPTaHU3allAN ?

Kakue cucreMbl BHEITHUX KOMMYHHKAIUH, BaKHbIE JIJIs1 paOOThl COBPEMEHHbBIX OpraHu3alui,
CYIIECTBYIOT?

Kakum o6pa3zom cpenctamu peopMHUpyeTcs UMUK OpraHU3auun?

Uro Takoe 1eneBas ayuTOPHs?

Kak Ha3bIBaeTCsi COBOKYNHOCTH HOpPM, TMpPaBUJI, LIEHHOCTEH, O3TUYECKUX CTaHJIAPTOB,
pas3zensieMbIX BCEMH COTPYIHHKaMH, (POPMHUPYETCS B MpoLecce padoThl OpraHu3aluu?

Kak HasbiBaeTcs rpynna jrofei, 00beIMHEHHBIX OOIIUMU MPU3HAKAMU WM OO0beTUHEHHAs
panu Kakoi-mubo ey wim 3aaa4qu?

Kak Ha3piBaeTcs NpOJBUKEHUE HHTEPECOB YACTHBIX JIUI U KOPIOPATUBHBIX CTPYKTYP B
opraHax rocyJapCTBEHHOMN BJIacTH?

Kakue crangapTHbie TeKCThI UCTIONb3yl0TCa B PR-nearensHoCcTH?

Kakwue 3a1aun pemaroT crienuaiicThl M0 CBA3SIM C TOCYIapCTBEHHBIMU CTPYKTypamMu?

B ueMm oTiimune GR u mo66upoBanus?

KakoBsl ocHoBHBIC (hyHKIIMU IR-0THETA (IR-MeHEKEpa)?

HazoBuTe 0OCHOBHBIE HHCTPYMEHTHI KOMMYHUKAIIUUA C THBECTOPAMH.

Kpurepuu oneHuBaHus:

1) nosmHOTA M IPaBUIBHOCTH OTBETA,

2) creneHb OCO3HAaHHOCTH, TIOHUMAHUS U3Y4YE€HHOTO;

3) s13p1KOBOE O(OPMIICHHE OTBETA.

Onucanue mKanbl OEHUBAHUSA:

OrneHkKa «OTJIIMYHOY» CTaBUTCSI, €CIIM 00y4aroIuncs:

— J1aeT YEeTKHM, NOJIHbII U MpaBUIBHBIM OTBET MO BOIIPOCaM, 33JJaHHBIM Ha JIOM;

— JlaeT UCYEPIIbIBAIOIINE OTBETHI Ha JJOTIOJHUTEIbHBIE BOIPOCH! MTPENoaBaTelis U ayIuTOpUun
B PaMKax 00CYXJIEHHUS;

— JIEMOHCTPHUPYET BBHICOKUI YpOBEHb BIIAJICHUS] MaTepHaiOM IO TEME OTBETa U OOCYXAECHHUS,
MIPEBOCXO/IHOE YMEHHUE (POPMYTUPOBATh CBOO MO3UIHIO;

— MOKET TIPOJIEMOHCTPUPOBATH CBSI3b TEOPUH U C MIPAKTHUECKUMH ITPOOIIEMaMH.

O1eHKa «XOpOII0» CTAaBUTCS, €CITU 00yJaroOLIHiCs:

— JaeT YeTKW{ W TIOJHBIA OTBET, HO HEAOCTAaTOYHO TIOJHBIE OTBETHI HA JOMOJIHUTEIHHBIC
BOIPOCHI ITPETI0IaBaTellsl U AyIUTOPHH B PaMKax 00CYKICHHUS;

— JIEMOHCTPHUPYET HE CTOJb BBICOKHI ypOBEHb BJaJIEHUS MaTepHalioM IO TeMe OTBeTa U
o0cyxeHusi, (opMyIHpPyeT CBOIO MO3ULHUIO HEJOCTATOYHO YETKO, Pa3MbITO, HE MOXET B IOJHOM
Mepe OTCTauBaTh €€ B CIIOPE;

— MCIIBITHIBAET CJIO’KHOCTH MPH JEMOHCTPAIMH MPAKTUYECKUX PUMEPOB;

— MIOHUMAET CYTh UCIIOJIB3YEMbIX TEPMHHOB.

OreHKa «yJA0BJIETBOPUTEIBHOY» CTABUTCS, €CIIM 00yUarOIUICS:

— JTaeT KpaTKUH OTBET, HE PACKPBIBAIONINI OCHOBHBIE aCTIEKThI MaTepHaa 1o TeME;

— IEMOHCTPUPYET HU3KHI YPOBEHB BIIAJICHHUS MAaTEepHAJIOM IO TEME OTBETa U 0OCYKICHUS, HE
rOTOB OTBEYaTh Ha JIOMOJHUTENIbHBIE BOMPOCH], (QOPMYIUPYET CBOK MO3UIHUI0 PAa3MBITO,
IIOBEPXHOCTHO, HE MOYKET OTCTOSITH €€ B CIIOPE;

— HE MOXET IMOJIKPETUTh CBOH OTBET MPAKTHUYECKUMH ITPHUMEPAMH.

OreHKa «HEYIOBIETBOPUTEIBLHOY» CTABUTCS, €CITU 00YJaIOIIUICS:

— Jaer cnalblii OTBET IO TEeME, HE PACKPBIBAIOLINI CYTh BONPOCA U OCHOBHBIE ACIEKTHI
MaTepuaa 1o TeMe;
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— HE€ MOXCT OTBCTUTHL HA OOIIOJIHUTCIIbHBIC BOHpOCLI I1I0 TEMC HIIAN HpI/IHHTB y‘-IaCTI/Ie B
00CYXICHHH;

— HE BUAMT CBSI3U TEOPUU C MIPAKTUYECKHUMHU IPOOIeMaMu;

— HE BJIaJICET TCPMHHOJIOTHEH.

TeMbI DOKIIAI0B

Jlokiian ¢ mpe3eHTanuell — MOATOTOBIEHHOE CTYACHTOM CaMOCTOSITEBHO ITYyOJIUYHOE
BBICTYIUICHHE TI0 TIPEACTABJICHUIO Y4EOHO-PAKTHYECKOTO BOIMPOCA WJIM MOJYyYEHHBIX PE3YJIbTaTOB
pElICHUs ONpeIeTeHHON Y4eOHO-HCCIeI0BATENBCKOM TPOOIEMBI (B COTIPOBOKICHUH JJICKTPOHHON
MIPE3CHTAIIHH ).

[Ipy BBIMOTHEHWM JOKJIaga CTYACHT JOJDKEH IPOJAEMOHCTPUPOBATh TIABHBIE KauyecTBa
HCCENOBATeNsA: yMEHHE IIPOBECTH HCCJICJAOBAHHE, YMEHHE NPENogHecTH (IIPE3EHTOBATH)
PE3yNIbTAThl UCCIICIOBAHUS CIIYIIATEISIM MPU TIOMOIIH MPE3EHTAINH U YMEHHE KBATU(DUIIMPOBAHHO
OTBETHUTH HA BOIIPOCHI.

KoMMyHHKaIIMOHHAS CTPATETUs KaK €AMHCTBO IEJICH, CPEJCTB U TEXHOJIOTHIA

TUIBl KOMMYHHUKAIIMOHHBIX TEJIeH

Bo3zeiicTBue Kak crparermyeckasi eib KOMMYHUKAIMOHHOM CTpaTeruu

®dakTopsl 3 HEKTUBHOCTH BO3ACHCTBHS

BepOasibHbIe pecypchl ACTOBBIX KOMMYHUKAITHH

Hesepb6anbHbie pecypchl A€T0BbIX KOMMYHHKAIIUNA

Cpena kak pecypc AeTOBBIX KOMMYHUKALIUN

JIMYHOCTHBIE PECYPCHI JEIOBBIX KOMMYHUKAITHI

YMeHue 3a7aBaTh BOMPOCHI U CIYIIATh KaK Pecypc JeI0BOH KOMMYHUKALIUU

WNHdpopMannoHHbIE TEXHOIOTHH KOMMYHUKAITMOHHOTO BO3ACHCTBUS

JIOrHKO-/TMaTOrMYECKHE TEXHOJIOTHH KOMMYHHKAIIHOHHOTO BO3ICHCTBHS

MaHuIyIATHBHBIE TEXHOJIOTUH KOMMYHHKAIIMOHHOTO BO3JICHCTBUS

CyrrectuBHbIE TEXHOJIOIMH KOMMYHHUKAIIMOHHOTO BO3/I€HCTBUS

OO61as xapakTepUCTHKA ITYOJIMYHOTO BBICTYIIJICHUS

Komnozuius my0anuHo# peyun

OGmiee nmpeacTaBiIeHre O IET0BOM Oecene

Tunonornyeckne MoJeNu Y4aCTHUKOB JIEIOBON Oece/ibl

Kax onpenenuts THI coOeceqHUKA

Bei0op crpareruii oOmienus

[ToaroToBka AEMOBBIX COBEUTAHUS

Teopernueckue acmeKkThl Je0BBIX IEPErOBOPOB

OO6m1as cxema nmeperoBOpHOro mpoiecca

Crpareruu BeieHUs IEPETOBOPOB

[Mcuxomorudeckue GakTOPhI IEITOBBIX IIEPETOBOPOB

TpeboBaHMs MEXIYHApOJAHOTO M TOCYJApCTBEHHOTO CTAHIAPTOB MHCbMEHHOW JIEJIOBOM
KOMMYHHKAITUU

@DopMBbI MUCEMEHHBIX JIETIOBBIX KOMMYHHUKAITUH

[TpornerypHBIE BOITPOCH! AETOBOM KOMMYHUKAITUU

Co3nanue 61aronpusITHOM 00CTAaHOBKHU IS 1€JI0BOM KOMMYHUKAITUH

ObecnieueHne B3aMMOTIOHUMAHNS YYACTHUKOB JIETIOBOM KOMMYHHUKAIHH

TpeboBanust k hopme mpeacTaBaeHuss HHPOpMAITUU B TOKIAE.

1. B noknane cienyeT pa3bsiCHUTh TEPMUHBI U CUMBOJIBI IPU NIEPBOM YIIOMUHAHUU B TEKCTE.

2. Unmroctpanuu ¥ TaOJIULBI MCTIONB3YIOTCS B JIOKJA/A€ TOJBKO B TEX CIydasX, €ClIU OHHU
MIOMOTAIOT PACKPBITh COJIEPKAHUE UCTOUHHUKA.

3. Ilpu moAroToBKe JOKIaaa clieqyeT u30erath JUIMHHBIX, 3allyTaHHbIX MPeI0KEHH, 001uX
(dpa3, MOBTOPEHUH, JINIITHUX CJIOB U CIIOBOCOYCTAHUA, 3aTPYAHSIONINX YTEHHUE U BOCIIPUSATHE TEKCTA.
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4. HeoOxomuMo wn30eratp INTAMIIOB M KaHLEISAPU3MOB BpOJE «3a0CTPUTH BOIPOCH,
«BCJIEJICTBHE HAINYMSI», «B CBETEN», «MMEET MECTO», «(HAaKTUUECKH», «IIPAKTUYECKU» U T.II.

5. HeobGxomumo cTporo cobmogaTh €IMHOOOpa3He TEPMHUHOB, OOO3HAYCHHM, YCIOBHBIX
COKpAIllEHUH U CUMBOJIOB.

6. Hayo uzberarp 4acToro moBTOPEHUS CIIOB, YIOTPEOICHUS OJJUHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, IBOWHOIO YIIOMUHAHUS MOHATHH B OJTHOM (paze.

B 3akimouennu aenaroTcs o0IIre BIBOBI.

[TpezenTanust — 310 ¢ailn ¢ HeoOXOAUMBIMU MaTepHagaMH JOKJa/la, KOTOPBIH COCTOUT U3
MOCTIeIOBATEIBHOCTH ClNaiiioB. CTYACHTY HEOOXOAUMO YMETh PAacHpeessaTh MaTepuai B Mpeaeiax
CTpaHMIIbI M TPaMOTHO pa3MellaTh OTAeNbHble O0BEKTHl. B 3TOM eMmy mnoMokeT enslii Habop
TOTOBBIX O0OBEKTOB (MMUKTOTPAMM, T€OMETPUIECKUX (PHUTYpP, TEKCTOBBIX OKOH H T.JI.).

TpeboBaHMs K Ipe3eHTALUH

OpnHOlf M3 OCHOBHBIX IPOTpaMM JJIs CO3/IaHUs IPE3EHTAUMH SBISETCS HporpamMma MS
PowerPoint. IlepBblii craiij NPEe3CHTAMU JIOJDKCH COJCpKaTh TeMy pPadOThl, (GpaMHIHIO, UMS U
OTYECTBO MUCHOJIHHUTEINS, MU(p yueOHOH IpymIibl, a Takxke (aMuinio, UMsi, OTIECTBO, JOJDKHOCTh U
YUYEHYIO CTelleHb npenojasarelss. Ha BropoM cnaiine nenecooOpa3Ho MpeAcTaBUTh Leb U KpaTKoe
comep:kanue mpeseHTtauuu. [locnenyromue ciaipl HEOOXOIUMO Pa3OUTh HA Pa3leNbl COTJIACHO
IYHKTaM IUIaHa Jokjaaaa. Ha 3aikiitounTenbHBIN Cilaiii BBIHOCUTCS CaMO€ OCHOBHOE, IJIABHOE U3
COJIepKaHusl IPE3EHTALINN.

Kaxzplii cnaii 1omKeH coliepkaTh 3aroJIoBOK. B 3aroioBkax J0keH ObITh OTPAXKEH BBIBOJ
U3 TIPEICTaBICHHONM Ha criaiine wHpopManuu. [Ipum m00aBIeHMHM PHCYHKOB, CXEM, JAHMarpamm,
CHMMKOB 3KpaHa (CKPMHIIOTOB) HEOOXOAMMO IPOBEPUTH TEKCT 3TUX 3JEMEHTOB Ha HaJlIW4Me
OLIMOOK.

Kpurepuu oneHuBaHus:

OcHOBHBIMU  TpeOOBaHUSIMU K JOKJIaAy, II0 KOTOPBIM IPOMCXOJUT OLICHUBAHMS
BBINOJIHEHHON paboThl, SIBJISIOTCS:

— COOTBETCTBHE COJACpX aHUS JOKJIaJa TeME HCCIEAOBAaHUSA, €€ IeJId U IOCTABIEHHBIM
3aavam;

— aKTYaJIbHOCTh U MPaKTUYECKasi 3HaYMMOCTh TEMbI, B3aUMOCBSI3b NPEAMETA UCCIIEI0BAHUS C
POOJIEMHBIMH BOIIPOCAMU HAYKHU M MTPAKTHUKH;

— aHaJIu3 CTENEHU Hay4YHOH pa3pab0TaHHOCTH N30paHHOM TEMbI UCCIIEA0BaHNUS;

— JIOTMYECKas IOCIIENOBATEIbHOCTh H3JIOKEHHUS MaTepuala, 4eTKas LeleBas OpUEHTALUs
paboThl, €€ 3aBEPILIEHHOCTD;

— aKTyaJbHOCTb, JIOKa3aTEIbHOCTb M JIOCTOBEPHOCTh HPEACTABICHHOr0 B paboTe
SMIMPUYECKOTO MaTepuaa, apryMeHTHPOBAHHOCTh 1 0OOCHOBAHHOCTb BBIBOJIOB M MPEIJIOKEHUHN 110
ucclieayeMon npodiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 3a/1auaM HCCIeI0BaHuUs;

— CaMOCTOSITENIbHOE M TBOPUYECKOE BBINOJIHEHHE PabOThl, HAIMYUE Y aBTOpa COOCTBEHHBIX
CYXXJIEHHH 110 MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJaKOHUYHOE U TPaMOTHOE M3JI0)KEHHE MaTepuraa,

— BJIaJICHUE aBTOPOM MaTEPUAJIOM IIPH 3aIUTE JOKJIAJa C UCIIOJIb30BAaHUEM TPE3EHTALINN.

Onucanue mKasabl OLICHUBAHUS:

OrneHka «OTJIIMYHOY CTABUTCS, ECIIH:

— coJlep)KaHue JOKJIaJa C Mpe3eHTalueld COOTBETCTBYET TEME HCCIEIOBaHUS, €€ LeNsiM U
IIOCTABJIEHHBIM 33]1a4aM;

— TeMa akKkTyajdbHas M MpPaKTHUYEeCKH 3HayMMa, BbIpaKeHa B3aHMOCBSI3b IpeaMeTa
UCCIIEI0BaHMs ¢ TPOOJIEMHBIMU BOTIPOCAMH HAYKH U IPAKTUKU;

— TPOBEACH Ha BBICOKOM YpOBHE aHAJIU3 CTENEeHH pa3pabOTaHHOCTH BHIOPAHHOW TEMbI
HCCIIEIOBaHMS;

— NPUCYTCTBYET JIOTUYECKas MOCJIeI0BaTeIbHOCTh U3JIOKEHUSI MaTepuaia, 4eTkas IiejieBas
OpHeHTaIus paboThl, ee 3aBEPIICHHOCTb;

— aKTyaJbHOCTb, [OKa3aT€lIbHOCTb M JIOCTOBEPHOCTh IPEACTABICHHOr0 B pabore
HMIIMPUYECKOT0 MaTepualia, apryMEeHTUPOBAaHHOCTh U 000OCHOBAaHHOCTD BBIBOJIOB U MPEATIOKEHHUN 1O
ucclieyeMol npodiemMe, COOTBETCTBYIOIIUX ITOCTABJICHHBIM 33a/jauaM HCCIIEeIOBAHNUS;
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— OPOACMOHCTPUPOBAHO CAMOCTOATCIIBHOC U TBOPUCCKOC BLIIIOJIHCHUC paGOTbI, HaJIM4YueC y
aBTOpa COOCTBEHHBIX CYXKJICHHH 110 MTPOOIEMHBIM BOIIPOCAM TEMBI,

— JJAKOHUYHOE U T'PAMOTHOE U3JIOKEHHE MaTepHaa;

— CTYIEHT NPOAEMOHCTPHPOBAI BBHICOKHI YPOBEHb BIAJICHUS MaTEPHAIOM, OTBETHJI Ha BCE
BOTIPOCHI.

OmeHka «XOpOII0» CTaBUTCS, €CIIHU:

— coJiepKaHue JOKJIaJa ¢ PEe3eHTalueil COOTBETCTBYET TEME UCCIIEIOBAHUS;

— cnabo BBIpaXKEHA B3aUMOCBS3b NPEAMETa HCCIEIOBAHUS C MPOOJIEMHBIMH BOIPOCAMHU
HAYKU U TIPAKTUKH;

— MIPOBEJICH aHAIN3 YU4eOHOM IMTepaTypsl 0e3 CChUIKH Ha HAYYHYIO JINTEPATypy;

— HapyIIeHa JIOTHYeCKas MOCIIeI0BATEIbHOCTD N3JI0KEHUS MaTepHaa;

— HENOCTaTOYHAs  HMIHUpUYecKas ©0a3za  WCCIENOBAaHMA: HE  IMPOAHATM3MPOBAHA
IMPpaBONPUMCHUTCIIbHAA MIPAaKTUKA, CTATUCTUICCKUC NAHHBIC U T.II.

— HEJI0CTAaTOYHAs apTyMEHTAIHs C/ICTTaHHBIX BBIBOJIOB;

— CTYACHT IMPOACMOHCTPHUPOBAJI HE CTOJIb BBICOKHH YPOBCHB BJIaJCHHUA MaTCpHUaJIOM, OTBCTUJI
HE Ha BCE BOIPOCHL.

OHGHKa «YOOBJICTBOPUTCIIBHO» CTABUTCA, CCIIN:

— collepKaHue JOKIa/a ¢ IPEe3eHTalMei He pacKpBIBAeT TEMY MCCIICIOBAaHMS,;

— HC BbIPpAXKCHA B3aMMOCBA3b MMPCAMETA UCCICIOBAHUA C HpO6JIeMHI)IMI/I BOIIpOCaMu HAYKHU U
NPaKTHUKH;

— HE NPOBE/ICH aHAJIN3 CTEIICHU Pa3pabOTaHHOCTH TEMBI UCCIIEOBAHMUS;

— MaTepHal U3JI0KEH HEIOCIIE0BATEIbHO U HEJIOTHYHO;

— OTCYTCTBYET JOCTAaTOYHAS HYMITMPUYECKas 0a3a;

— HeT COOCTBEHHBIX BBIBOJIOB, HE IIPOJICMOHCTPUPOBAHA CAMOCTOSTEIILHOCTD CY)KICHUIA;

— CTYJIEHT IIPOJIEMOHCTPUPOBAII HU3KUH YPOBEHb BJIAJICHUSI MATEPUAIIOM.

OrneHka «HEey/10BIETBOPUTEILHO)» CTAaBUTCS:

— paboTa He mpejicTaBieHa JUOO HE COOTBETCTBYET BCEM 3asiBICHHBIM KpPUTEPUSIM,
BBINOJIHEHA C HapyLIeHHEeM TpeOOBaHUM, CTYACHT HE BiaJleeT MaTepUAJIOM.

ITpuMmepHBIE TECTOBBIE 3aAaHUS

Tect — 3T0 cuctemMa KOHTPOJIBHO-U3MEPHUTENIbHBIX MaTEpHaJIOB CHEU(PUUYECKONH (OPMBI,
OIIPEAEIIEHHOTO COACPkKaHMs, YIOPSAIOUYEHHBIX B PaMKaX ONPEIEICHHON CTpaTernu MpeNbsBICHUS,
MTO3BOJISIIONIAs] KAYECTBEHHO OLIEHUTh CTPYKTYPY U 3P(PEKTUBHO U3MEPUTHh YPOBEHb 3HAHUH, YMEHUI
Y HaBBIKOB 1O yueOHOH aucuuiuinHe. TecTupoBaHue sBISETCS OJHON U3 (GOPM TEKYLIEr0 KOHTPOJIS
1 TI03BOJIIET IPOBEPUTH C(HOPMUPOBAHHBIN YPOBEHb 3HAHUM IO TUCIUIUINHE.

TecTrl MOTYT BKJIIOYATh B CEO0S:

— BOIMPOCHI C €TUHCTBEHHBIM BHIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BBIOOPOM;

— BOIIPOCHI HA COOTBETCTBHUE;

— BOIIPOCHI, CBSI3aHHBIE JOTIOJTHEHUEM KOHTEKCTa U T. 1.

Tewma 1. [TonsiTre, BUABI ¥ IPOIIECC KOMMYHHUKAIIMNA B OPTaHU3AINIX
1. KoMMyHHKaIuu peagusyloT OJHY U3 CIEAYIOMNX QYHKIIUIH:
KOHTPOJIbHAS

UHQOpMaIMOHHAS

SKOHOMUYECKAs

IIpaBoBas

2. B pamkax Tperheil KOHIENIUH CYIIHOCTH HH(OpMamu (JIOTHKO-CEMaHTHYEKUH ITOAXO0.),
rH(pOpMAITUS TPAKTYETCS KaK:

Mepy HEOIPEIEICHHOCTH COOBITHS

pe3ynpTaT TpyAa pabOTHUKOB YIPaBICHUS

JIeCTBYIOIIAs, TI0JIe3Hast, paboTaromnas 9acTb 3HAHMI

CBOMCTBO MaTEpUU CO3JACT MPEJCTABICHUE O €€ MPUPOJIC U CTPYKTYpE
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3. Yto He BXOAUT B XapaKTEPUCTUKY yIpaBlieHuYecKorH HHpopManuu?
COIMOCTaBUMOCTh

OTKPBITOCTh

CTOUMOCTD

o0beM

4. B ocHOBe HeBepOaTbHON KOMMYHHKAIINH JICKHUT:

MHpOpMAaIY, OCIaHHasl OTIPaBUTeNeM 0e3 HCIOIb30BAHMS CIIOB
Jpyrye crnocoObl epenadyn nHGopMauu

uH(OpMAILHL, TIOCTaHHAasK OTIIPABUTEIIEM C UCIIOIb30BaHUEM CIIOB

5. UTo HEe BXOIUT B YPOBHU KOMMYHUKAITUU?
HUCXO/ISIINE KOMMYHHUKAIIH

KOOPIWHAIIHS

BOCXO/ISIITNE KOMMYHHUKAITUU

MOTHBAIUS

6. Ha eMKOCTh KOMMYHHKATHBHBIX KaHAJIOB HE BIUSET OJIUH U3 (PaKTOPOB:
BO3MOXHOCTB 00ecIiedeHust OBICTPOM, IBYCTOPOHHEH 00paTHOH CBS3H
CIoCcOOHOCTh 00pabaTHIBaTh HECKOJIBKO CHTHAIIOB OJJHOBPEMEHHO
CIOCOOHOCTh 00pabaTHIBATh TOIBKO OIMH CUTHA

CIOCOOHOCTh 00€CIIeYMBATh JIMYHBIN TTOIX0 K KOMMYHHKAIIHSIM

7. Kakoit anemMeHT BXOJUT B Tiporiecc ooMeHa nHpopmanun’?
oOpaTHas CBA3b

nepeaaya HPOpPMaIUH

KaHaJ

JIEKOJIMPOBaHUE

8. K KOMMYHHUKaTUBHBIM HaBbIKAM OTHOCSITCSI:

YCTaHOBJIEHHE OOIIHOCTH C COOECETHUKOM.

paboTa ¢ JOKyMEHTaMH, TMCbMaMH, CITY)KEOHBIMH 3allMCKaMK
CIIyIIaHUE COOECEeTHUKA 1 BOCIIPUSATHE TepeiaBaeMoi UM HH(POpMAIHU
BeJICHHE JINIOBBIX Oecell, COBEIIaHNM, TIEPETOBOPOB, BEICTYILICHUH

9. llpuunHaMH TIIOXOW KOMMYHUKAIIMUA MOTYT OBITh:
CTEPEOTHIIBI

npeHedpexeHune hakraMmu

JIEKOJMPOBAHHE

MIPENB3STHIE IPENCTABICHHUS

Tema 2. [lenoBas nepenucka

1. K ocHOBHBIM 3TanaM yHU(PUKAIIMK TEKCTOB OTHOCSITCS CIEAYIOLIHUE:
YHU(DUKALUS S3BIKOBBIX CPEACTB BBIPAKEHUS CO/IEP)KaHUS B TEKCTE IOKYMEHTa
pa3paboTka rpaduuecKkoro Marepuana

pa3paboTka YHU(PHUIIMPOBAHHBIX TEKCTOB B BUJIE CBA3HOTO TEKCTA

YHU(UKAIUs CTPYKTYphI TEKCTa, HanboJiee OTBeyaroliell Ha3HaYeHHIO0 TOKyMEHTa

2. YTo HE OTHOCHUTCS K BHJAY JEJIOBBIX IMOCIAHUM, KaXJbId M3 KOTOPBIX Takke, IO CYyTH,
SABIISICTCA CITY>KEOHOM 3amHCKOMN?

00BsICHUTEINIbHAS 3aIHCKa

UH(OPMAaLMOHHAs 3aIHCKa

WHUIMATUBHAs 3aIIMCKa

JIOKJIaJ{Has 3aIluCcKa

3. ComocTaBbTe Ha3HAUEHHE JETOBOTO MUCHhMA C €r0 BHJIOM
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[lepenaua nadopmMaii BCHOMOTaTeIbHOTO AETI0BOTO [Tucemo-pestome
Ha3Ha4YeHUs

[Mepenava nHGOPMALIUY LIEJICBOTO JICJIOBOIO Ha3HAUCHHS [TrceMo-TI031paBiIcHIE
DTHKETHBIC TUChMa [TrcbMo-pexsIamarus
[Tepenaya nadopmamnmm odIIETO XapaKTepa ConpoBoauTEIHHOE TUCHMO

4. O0oOmas TpeOoBaHMA K S3BIKY M CTHJIIO JIOKYMEHTa MOXXHO CKaszaTh, 4YTO IPU €ro
CO3JJaHUU JTOJDKHBI OBITH COOJIOICHBI CIIEAYIOIINE YCIOBUS:

MOJTHOTA M3JI0KEHUS

TOYHOCTb, ICHOCTb U3JI0KEHHS, HE JOITYCKAIOIIas BO3SMOXKHOCTH PAa3JIMYHBIX TOJIKOBAHHUN

KPaTKOCTh, CXKATOCTh U3JI0KEHUS

CTEPEOTUITHOCTD M3JIOKEHHUS, CTAHJAPTHOCTH (POPMYITHPOBOK

5. Yro He sABIsAETCA MOACTHIEM O(DHUIIMATIBHO-EIIOBOTO CTHIIS?
MOJICTHJIb CY/IOIIPOU3BOJICTBA

SKOHOMHYECKHI

aJIMUHUCTPATUBHO-KAHILIETSIPCKUMA

3aKOHOJATEJIbHEIH

6. CorrocTaBbTE CMBICIIOBOM acCIIEKT COO6H.I€HI/I$I C IJIaroJIbHOM KOHCTPYKHHGﬁ

[Ipennoxenue 3aBepseM

IIpukas ITocTanoBnsiro

CooOuienue [IpencraBisiem Bam
Oo6eulanue CraBuM Bac B U3BeCTHOCTE

Tema 3. JlenoBbie Oecepl M COBEIIAHMS

1. K Buny nenoBoit Oeceibl HE OTHOCHUTCS:
npoOyieMHast

OKOHOMMHYECKas

JMCIUTLTHHAPHAS

OpraHu3aIMOHHAs

2. Ilpu3HakamMu MOBCEAHEBHOW KOMMYHMKAIMU B cepe OBITOBOTO M JPY’KECKOro OOLICHHS
SBJIFOTCSL:

CBSI3aHHOCTbH C NPUHATHEM KaKUX-JIMOO perieHuit

OpPraHU30BaHHOCTh

CIIy4allHOCTh

pPa3sHOO0OPa3HOCTh 00CYKIAEMBIX TEM

4acTOTa MEepexo/1a OT OJHOM TEMBI K Ipyroi

3. Tlopsimok BeneHHs ACIOBOM Oecebl BKIIOUAET B CEOsl CIEMYIONIYIO MOCTIEA0BATEIbHOCTD
JEHCTBUI: pacCTaBbTE B MPABUIBHOM MOPSIAKE

00MeH MHEHHUSIMU

pe3rome

YTOUHEHHUE 11T, 3a]1a4, COACPIKaHUS Oece bl

coob1eHre nHGOPMAITUHU U U3JI0KEHHE CBOCH MO3UIINN

YCTaHOBJICHHE KOHTAKTa MEXIY COOCCeTHIKAMU

4. JlenoBoe MUCbMO JOJKHO COJIEPAKATh OMPENEICHHBIE PEKBU3UTHI:
HAaNMCHOBAHHC OpFaHI/I3aLII/II/I-0THpaBI/IT€JI}I

aZipec OpraHu3aIuu-ToIyqdaTels

TeneoH

HOMED aKTa
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HOYTOBBLIN UHIIEKC

5. ConocraBbTe BUJ] COBELIAHMS C IEPUOAUYHOCTHIO UX IIPOBEICHUS

WNucTpykTHBHOE peryisipHbIe
OneparuBHOE pa3oBble
[Ipobnemuoe 110 Mepe HEOOXOTUMOCTH

6. Ilopsgok opraHu3allM¥ HW TOJATOTOBKH COBEINAHWM BKJIIOYAET B Ce0S CIICAYIOIIYIO
MOCJIeI0BATEILHOCTh ACHCTBUMN: pacCTaBbTE B MPABUILHOM MOPSIIKE

(dbopMHUpPOBaHHE ITOBECTKH JTHS

ONpeJieJICHUE COCTaBa y4aCTHUKOB

ompeieJICHUE 3a/1a4 ¥ TEMATHKW COBEIIaHUS

MIPUHSATHE PEIICHUS] O TPOBEICHUH COBEILIAHUS

7. Anst monnepkanus 6IaronpusaTHON paboueii armochepsl peKOMEHyeTCs:

IPeCceKaTh arpeCCUBHbIC PEIIUKU CO CTOPOHBI Y4aCTHUKOB

OTKa3aThbCsl OT KATETOPUYHBIX CYXKICHUM, HE JOIYCKAOIIMX BO3PAKECHUN

JIOITyCKaTh He0OPOXKETaTeIbHOIO TOHA B BHICTYINICHUSIX YYaCTHUKOB U PYKOBOJHUTEIIS;
HE HaBA3bIBaTh CBOIO MO3ULUI0, OCOOCHHO PYKOBOIUTEIIIO

Tema 4. JlenoBble NeperoBopsl

1. Kakue ycrnoBus OTIMYar0T IEPETOBOPHI OT MHBIX BUAOB [EJIOBBIX KOMMYHHUKAIUI:
IEPETOBOPLI BKIIOYAIOT Ha6op TAKTHYCCKUX IMTPUCMOB, HAIIPABJICHHBIX Ha IMTOUCK
NIEPEroBOPHI BELYTCSI MEXKy CTOPOHAMH, 001aJaf0IIMMH IPUMEPHO PAaBHBIM CTaTyCOM
MIEPEroBOPHI BKIIOYAIOT HA0OP ONEPaTHBHBIX IPUEMOB, HAIIPABICHHBIX HA IIOMCK
HEOOXOJIUMOCTD y4eTa MHTEPECOB BCEX YUACTBYIOIIMX CTOPOH

2. llpu3Hakamu KOH(IIMKTA SBIISIOTCS:

BOCTIPUSITHE TPOTHUBOPEYHS YYACTHHKAMU INPUBOJUT K OCO3HAHUIO HEOOXOJUMOCTH pa3pelieHus
KOH(IIUKTA

HaJINYME CTOJIKHOBEHUS U CyOBEKTHBHOE €r0 BOCHPUSATHE YIaCTHUKAMU, CBA3aHHOE CO CTPECCOM

HQJIMYME CTOJKHOBEHHS M OOBEKTUBHOE €ro BOCHPHUSITHE YYAaCTHHKAaMH, CBSI3aHHOE C
HIOJIOKUTENBHBIMUA SMOLIUSMU

IIPOTUBOPEYMS LIeJIEH, UHTEPECOB, TIO3ULUI, MHECHUI WU B3IVIS0B

3. K gacto BCcTpeUaronuMcs HHTEpecaM MOXKHO OTHECTH:

HE TPU3HAHUE ONPE/ICIICHHBIX 3aCIIyT

BO3MOXHOCTb HE YBEIMUYUBATH KOHTPOJIb HaJl COOCTBEHHOW YKHU3HBIO
YYBCTBO MPUHAJICKHOCTU K KAKOU-TTHOO IpyTiIe

9KOHOMUYECKOE 0JIaronoayyue

0€e3011aCHOCTD

4. IlopsoK 3TanoB MOAIOTOBKH II€PETOBOPOB BKJIFOUAECT B €€Os CIIEMYIOLIYIO I10CIEI0BATENbHOCTh
JEHCTBUI: PaCCTaBbTE B IPABUIIBHOM IOPSJIKE

aHauu3

KOPPEKTUPOBKA BOCIIPUATHSA

OLICHKA BApUAHTOB

ONpeZeIICHUE LENH

5. 21.]'[5[ TOTr'O T-ITO6BI CTaJI0 BO3MOXKHBIM IIPHUBJICUCHUE IIOCPCIHUKA, HeO6XOJII/IMO BBIIIOJTHCHUEC
CJIEIYIOLUX YCIOBUMA:

pElIeHne KaXKI0i CTOPOHBI O MPUBJICUSHUH MTOCPEIHNUKA JJOKHO OBITH JOOPOBOJIHHBIM

AMeeT MECTO KOH(IIMKT HEIOCPEACTBEHHOTO OOIICHHS;

JIOJDKHA OBITH 00IIasi OpUEHTAINS Ha TOCTH)KEHHE Pe3yNbTaTa

pelIeHNE KaX 10l CTOPOHBI O TIPUBJICUESHUH IMOCPEIHUKA HE JIOJDKHO OBITH JIOOPOBOIBHBIM
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6. Kakue TunuyHble cuUTyallud B IIpOLECCE IIE€PErOBOPOB TPEOYIOT ONPENENCHHBIX YMEHUM U
TPEHUPOBKHU?

IIpeccunr, mpsiMoe BO3IEHCTBUE HA TUYHOCTh

Y4acTHUK [1€PeroBOPOB IOYYBCTBOBAJ, YTO C HUM HUKTO HE COOMPAETCsl BECTH NEPErOBOPHI

CTopOHBI BBICKA3aJIM )KECTKOE HEXEIaHUE MEHATh YTO-JIM0O0 B CBOMX MO3MLIUAX

CTopOHBI BBICKa3aJIH )KEJTaHUE MEHAITh YTO-IH00 B CBOEH MO3ULINU

7. Kakne TMEPBUYHBIC YCTAHOBKHU HE TOAATCA MJIsI JOCTUIKCHUA yCIIEXa HCpCFOBOpOB?
OXHJAHUEC, YTO MOXKET MPOCTO HE MMOBE3TU

JKCJIaHWEC TOHPABUTHCA

ITPOU3BECTH ITOJIOXKUTEIILHOE BIICYATIICHUEC

Tema 5. BeicTymuieHus nepes ayauTopuei

1. Yto He BXOAUT B 3Tanbl KOMMYHHKALUH C ayAUTOPHEN

HE JOCTIKEHHE CHHEPTeTHIeCKOro 3 dekra

BeJICHHE Ipolecca B3aMMOACHCTBHUS BBICTYAIONIET0 U CYIIAIOIINX
BXOKJICHHE B KOHTAKT

ompezeNieHNe 0COOCHHOCTEH HE3HAKOMOW ay TUTOPHH

2. Bo Bpems BeAeHUS TEMbI, HEOOXOAMMO YIPABIATh BHUMAaHHEM ayAWTOPHH, KOTOPOE CHIKAETCS
KaXZIple:

45 MUHYT

60 MuHYT

15 MuHyT

30 MUHYT

3. Oxujanus ayIUTOPUH MPEANOIAral0T HECKOIBKO aCIIEKTOB:

OXKHMJaHUE TOTO, YTO BBICTYIUIEHHE HE OyJIeT COOTBETCTBOBATH KYJIBTYpE OOIICHHS
BBICTYIUIEHUE OYJIeT KOHTPYIHTHBIM COITHANIbHOM KYJIBbType OOIIeHHUS
BBICTYIUIEHUE OYJeT NOAXOUTh NPOPECCHOHALHON KYIBType OOLICHNUS
OXXHMJaHUE TOTO, YTO BBICTYIUIEHHE OyIeT COOTBETCTBOBATH KYJIBTYpE OOIICHHS

4. Hanbosnee BaKHBIMU PU3HAKAMHE KJIACCU(PHUKAIIUY JUISI ISIIOBBIX KOMMYHHUKAIMI TUIIOB ayIUTOPUU
SIBJISIIOTCS

10 OTHOIIICHHIO K BOCIPUHUMAaeMON HH(POpMAIHU

110 pa3Mepy

110 YPOBHIO MOJATOTOBJIEHHOCTH

10 CTENEHU HE OTHOPOJIHOCTH

5. T'maBHBIM NpPU3HAKOM, CBUAETEIBCTBYIOUIMM O TOM, 4YTO BBICTYIUIEHHE IIPOXOJMUT YAAUYHO,
SIBJISETCS:

BBIPAKECHHE JIUL| HE COOTBETCTBYIOLIIEE

HaJu4Me KOHTAKTa ria3

HE yCTOMYMBOE BHUMAaHUE aAyJUTOPUU

YCTOHYHMBOE BHUMAaHHE ayJUTOPUH

6. TIlopsmok pacmoNOKeHHWs OTamoB TOATOTOBKM K  BBICTYIUIGHHIO HMMEET — CIIEIYOIIYIO
MIOCJIEI0BATEILHOCTD: PACCTABbTE B PABUIIBHOM MOPSIIKE

OLICHKA ayIMTOPHU 1 0OCTaHOBKH, BEIOOP MOJX0/1a K H3JI0KEHHIO

TICUXOJIOTHYECKAs TOATOTOBKA K BBICTYILICHHUIO

oTpeJiesIeHNEe TeMBI U 1IeIM BBICTYIUICHUS, pa3paboTKa MlaHa BHICTYIICHHS

nog0op MaTepuaia, BEIOOp CTPYKTYPBI U JIOTHKH BBICTYIIJICHUS, TIPH HEOOXOIMMOCTH KOPPEKTUPOBKA
TU1aHa, BEIOOP crtocoO0B BU3YaIIbHOM MOIJICPIKKH

7. OCHOBHAsl YaCTh BBICTYIUICHUS Hepe]l ayTUTOpUEH JOKHA BKIIOYATh:
OTBETHI Ha BONPOCHI, HEUTPAIU3AIIUIO BO3PAKEHUM

JIOCTHKEHHE €T BBICTYTUICHUS

HE apryMEHTUPOBAHHOCTh
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uHGOPMHUPOBAHUE

Tema 6. CoBpeMeHHBIE (POPMBI AETOBBIX KOMMYHHUKAINH

1. JIys MaccoBOi KOMMYHHUKAIUHU XapaKTEPHBI CIEAYIONIHE TICUXOJI0THIECKHE TTPOIECCHI:
®opMuUpOBaHUE IIEHHOCTEHN

He Bocnpusitue nndopmannu

MoTHBanys 1 aKTHBU3AIHS TBOPUYECKOTO MBIIITICHUS

HaTepec, nonpaxanue

Pacnpocrtpanenue ciayxoB

2. NadpopMannoHHO-KOMMYHHKAIIOHHAS Cpe/la B CHIIy CBOMX OCOOCHHOCTEH MMEET OIpe/IeTICHHBIE
XapaKTepHBIE CBOMCTRA:

JICIICBH3HA MOTy4eHUs HHQOpMALIUN

HU3Kasi CKOPOCTh TepeIadn

JIOPOTOBH3HA MOTyYeHUs HHpOpMauu

00beIMHEHUE PA3IMYHBIX BUIOB MH(POPMAIIMK HA OCHOBE MYJIbTHME A

BBICOKAsI CKOPOCTD TepeIauun

3. B xauecTBe MOOMIILHOTO KOHTEHTA YaIlle BCEr0 MOXKHO HAWTH:
TEKCTOBBIC (haiiIbl;

U POBBIE CIHANIBI

BHUJICO TEKCTHI

3BYKOBBIE (hailibl

4. IlpenmyiiecTBaMu UCIOAb30BaHUs IHTpaHET SBISIOTCA:

CHWKEHHUE 3(PEKTUBHOCTH B3aUMOJICHCTBHIA

JIETKUH TOCTYII TIepcoHala K HEOOXOIUMBIM JaHHBIM B IU(POBOM BHUJIC
CHIDKEHHE TIPOU3BOAUTENIHOCTH TPy Ia

MTHOBEHHAs MyOIHMKaIns TaHHBIX

5. Llenu co3anus 3MEKTPOHHOTO PABUTEILCTBA!

3¢ deKTUBHOE U MEHEe 3aTPaTHOE YIPaBJIEHHE TOCYCIyraMu
COBEpIICHCTBOBAHHUE JEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BJIACTH NIEpe/l HApOJIOM

3aTpaTHOE YIPABJICHUE TOCYCIyraMu

W3MEHEHHE B3aMMOOTHOIIIEHHI MEKY OOIIIECTBOM U MPABUTEILCTBOM

6. Henoctatkamu 371€KTPOHHON MOYTHI SIBISIOTCA:
ABTtopcTBO Bompoca: Komomuenr Aunpeit Banepbesuu
JIOCTATOYHO BLICOKAS HAIEKHOCTH JOCTABKH COOOIIEHHMS
HaJIMYHE TAKOI'O SIBJICHHUS, KaK CIIaM

MPOCTOTA UCHOIB30BAHUS YEIOBEKOM U MPOrpaMMaMu
JICIIeBU3HA U OBICTPOTA IIepeaun COOOIICHHIM

7. Io crmocoOy mpecTaBiIeHus MPE3SHTAIIMA MOKHO BBLICITUTD.
Mpe3eHTalus1, KOTOPYIO BEIET CEKPETaph

MIPE3EHTAINS, KOTOPOH YIIPaBISIET MPUTIIAIIIEHHOE JTUIIO (TTOTABIIIHK )
MpEe3eHTalMs, YIIpaBisieMas PyKOBOIUTEIEM

aBTOMATUYECKHU AEMOHCTpUpYEMas pe3eHTalus

8. o hopme npencrapnenuss nHOOPMALIMK TIPE3CHTAIIMH MTOIPA3ACISIOT Ha:
HACTEHHBIE MPE3EHTALNU

MpEe3eHTallMU B BUJIE CaiiJIoB

HACTOJIBHBIC TIPE3CHTAIIH

HMHTEPaKTUBHBIC TIPE3CHTAIINHI

9. Tlopsmok pacmloJOKEHUS CHAaHI0B HMEET CIEAYIONIYI0 IIOCIEA0BAaTeILHOCTh: PACCTaBhTE B
MPaBIIILHOM TMOPSIIKE
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TUTYJIbHBIN JIUCT
coJiepKaHue Npe3eHTaIuN
OCHOBHasl 4YacTh MPe3eHTAIIIU
3aKIIOYUTEILHBIN ClIak/T
pe3ioMe, BBIBOIBI

10. 3a xkakoe Bpems uaes ciaiia 10JpKHA BOCIPHHUMATHCS C IIEPBOTO B3TIIAAA:
20-25 cexyHn

10-15 cexyHn

15-20 cexyHn

5-10 cexynn

11. IIpuunHamu u3MeHeHus 3arojioBka cnaiiga «MotuBbl kommanuu 3A0 “Mamxonauar”’ 1o

MIPUHSTHIO PEIIEHHUS O CO3IaHUH KaJIPOBOTO Pe3epBay MOTYT OBITH:

HE COIEPKHUT BAXHYIO0 WH(POPMAITHIO
COJICPKUT M3IUILIHIO HHHOPMAILINIO
3aroJIOBOK CIIMIIIKOM JJTMHHBIN

HE COrjacyercs ¢ TEKCTOM Claiiia

12. JIas ycHemHoro BEICTYIUIEHUS HYKHO.
YeTko mpeacTaBiIiTh cede Leb

[1noxo 3HaTH CBOI MaTepuan

BrITh HE yBepeHHBIM B ycriexe

3HaTh COCTaB ayAUTOPUU

13. Ecnam peranbHO ONHUCHIBAaTH JCUCTBHSI BBICTYHAIONIETO B MOMEHT CMEHBI claiga, To

MOCJIEeIOBATENILHOCTD JCHCTBHH OYAET BBITIISACTH CIEAYIOIIMM 00pa3oM: PacCTaBbTe B MIPABUIBHOM MOPSIIKE

CoxpaHeHHe MOTYaHHUS B MOMEHT CMEHBI CTaporo ciiaiiia Ha HOBBIH.
BoccraHoBieHue 3pUTeIbHONO KOHTAKTa B MOMEHT Hauajla paccka3a O HOBOM claije
CoxpaHeHHe 3pUTENBHOTO KOHTAKTa C ayAUTOpUEH TpHU H3JIOKEHUH JIOTMYECKOTO Iepexoaa K

CIIEYIOIEMY CIaMTy.

cliamaa.

CoxpaHeHHe 3PUTEIIFHOIO KOHTAKTa C ayJUTOPHEH NPH 3aBEPLICHUU OOCYKICHHUS INPEIbIAYIIEro

Tema 7. [lenoBast 3THKa, 3TUKET U KYJIbTypa B chepe AETOBBIX KOMMYHHKALUN

1. B xaxkux mpaBuiIax ¥ HOpMax packpbIBAeTCs MPUHIIMI T0OPOCOBECTHOTO OTHOIIEHHS K TPYAY?
OepeXHOe OTHOLIEHHE K OpYyIUsAM Tpyia

AKKypaTHOCTb B BBIIIOJTHEHUH CBOMX 00S3aHHOCTEH

CTpeMJIEHHE K COBEPIIEHCTBOBAHUIO MacTEPCTBA

J000Bb K M30paHHO# npodeccuu

BBICOKas TpeOOBATENBLHOCTD K ce0e M OKPY>KAIOIIMM: KOJIJIeraM, KJIMeHTaM

COOJII0IeHNE TMCIMIUIMHBI TPYyJa

KeJlaHUEe TOIETTUThCS CEKPETaMU CBOETO TPyAa (HACTaBHUYIECTBO)

coOumoieHre GOPMANTBHBIX MPABUIT U3 JIOJHKHOCTHBIX HHCTPYKIIUH

2. Kto BriepBbI€ BBEN B HAYYHBII 000POT TEPMHH STHKA?
Iunepon

Apxumen

Coxkpart

Apucrotens

3. Peub BoCIpHHUMAETCS KaK KyJIbTYpHAsI, €CJIN BBIIOIHSIOTCS CIIETYIONINE TPeOOBAHUS:
MPaBUIIBHO YIIOTPEOISIFOTCS CIIOBa

OTCYTCTBYIOT CJIOBa-IIapa3UThI

UCTIOJIB3YIOTCSL 000POTHI, COJCPIKAILHE JIUITHHUE CII0BA

JIOITyCKAETCs HeBEPHAsI HHTOHALIHS

4. Ectb mu pasHua MExXAy ACJIOBBIM U OBITOBBIM 3THKETOM?
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JICIIOBOM STUKET 110 CPAaBHEHHIO ¢ OBITOBBIM O0Jiee O(HIIMAICH, 3TO OMPEACISIET BCE OTIIMYHS
OHM II0YTH OJUHAKOBBI
B JICIIOBOM 3THKETE OOJIbINIE TPABUI, YEM B OBITOBOM

5. Kakue 3 mpuBeaeHHBIX MTPABIII OTHOCATCS K AETIOBOMY STHKETY?
He Oy/IbTe HePSIUTUBEI

TyMaWTe 0 APYTUX, a He TOJIBKO O cede

CIEpKUBAITE CBOE pa3ipakeHue

OyabTe M00E3HBI, TOOPOKENIATEIBHBI U TTPUBETIUBBI

JleJIaiTe BCe BOBPEMs

TPOMKO HE CMEUTECh

He OoJITaliTe TUITHETO

TOBOPUTE U MUIIUTE XOPOIIUM SI3BIKOM

0JIeBalTeCh, KaK MOJIOKCHO

6. [lenoBoit mpOTOKOI — 3TO:

NpaBuiia, pEerTaMeHTHPYIOIINE TMOPSAOK BCTPEY M TPOBOJAOB, MpOBelIcHHE Oecel M MEeperoBOpPOB,
OpraHU3aIHI0 IPUEMOB U JICTIOBOU MEPEIHCKH.

CBOJ IIpaBWJI B ACJIOBBIX U CJ'Iy)KC6HBIX OTHOIICHUAX

0CO3HaHKE T0OPOCOBECTHOTO UCTIOIHEHHUS COTPYTHIUKAMU CBOMX 00S3aHHOCTEH;

7. Bugamm >THKeTa, BBIOEIAEMBIX IO KPHUTEPHIO TOH cdepsl AEATENbHOCTH, B KOTOPOH €ro
HCO6XOI[I/IMO IMPUMCHSTD, ABJIAIOTCA:

JIEJIOBOM ATUKET

HE CBETCKHUI 3TUKET

JUTIOMaTHYECKUM STHKET

BOUHCKHM 3THKET

8. UMUK He BKIIIOYACT CIICAYIOIINE KOMIIOHEHTHI:
IIpodheccuoHanbHbIE KOMIIOHCHTBI

OTUYHBIC KOMITOHEHTHI

DcTeTHYecKue KOMIOHEHTHI

Bremmmnii Bujg

9. Uro HanboJjee BayKHO B ToJlapKe?
IieHa

JKeJIaHUe TIOCTaBUTh PaJIOCTh
HUCKPEHHOCTH TOTO, KTO TAPHUT
HaMeK

10. CobntoeHue 4yBCTBa MEPHI B pa3roBOpe — 3TO:
BEXJIMBOCTh

MPeTyTPEAUTETHHOCTD

JTUTUIOMaTHIHOCTh

TaKTUYHOCTh

11. Yoexnas cobeceTHuKa, ClIeAyeT TPUMEHSTh CIIeIyIOIHe TPAaBUIIa apryMEHTAINN B yOSKICHNS:
3aKOH MakCUMH3alU1 apryMEHTOB

3aKOoH BCTpanBaHUA

3akoH CyOBEKTUBHOCTH

3aKoH OOBEKTUBHOCTHU M JJOKA3aTEIILHOCTH

3aKOH MUHUMAJIH3alu{ apryMEHTOB

Tema 8. DPPeKTUBHOCTE KOMMYHHUKAITH

1. KauecTBeHHBIE LIETH PEKJIaMBI — IPUMEPBI:

HaITOMUHAHKE TIOTPEOUTEIISIM O HAJIMYMH KaKOTr0-TO TOBAapa B TOPTOBOH CETH
HOATOTOBKA NMOTpeOUTENeH K OTKPHITHIO HOBOT'O Mara3smHa

YBEIUUUTH TOBapooOopoT ¢ 10 1o 12%
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ONTHMHU3HUPOBATH PEKJIIAMHBIN OIOKET

2. llensiMu BHELTHEH AEIOBON KOMMYHUKAIIUU SIBIISIIOTCS:
MOOWIIH3AIHsI ayIUTOPUH Ha OTIpeAeNICHHbIE TeHCTBUS
M3MEHEHHE MMOBEACHNS COTPYIHUKOB

WH(POPMUPOBAHUE COTPYIHUKOB;

(hopMupOBaHUE MHEHUS OIPEICIICHHON ayTUTOPUHI
nH(POPMUPOBAHHUE ayIUTOPUHI

3. K uaauBuyansHeIM (akTopaM HOBBIIICHHUS () (HEKTUBHOCTH KOMMYHUKAIIMA HE OTHOCSTCSI:
Onu3Kre YCTAaHOBKH U 3HAHUS Y HCTOYHMKA U ajpecaTa

MOBBIIICHHE KOMMYHUKATHBHOW KOMIIETEHTHOCTH COTPYIHUKOB

perynupoBaHue HHPOPMAIOHHBIX TTOTOKOB

BbIOOP KOMMYHHKAHTOM HanboJjiee HOAXOISIEr0 MeKIMYHOCTHOTO KaHala

CO3JlaHHEe CHCTEM OOpaTHOM CBSI3U

4. Mopnens Teomopa Helokomba mMMeeT cxemMaTHdeckoe H300pakeHHe B BHJE PaBHOCTOPOHHETO

TPEyroJbHHKA, BEPIINHAMU KOTOPOTO SIBJISIOTCS:

COLIMAJIbHAS CUTYyaLUs
KOMMYHUKATOP
SKOHOMHYECKAs! CUTyalUs
KOMMYHUKAHT,

5. C TOYKH 3peHHs TaKOTO KPUTEPUs, KaK XapaKTep B3aUMOACHCTBHUS, BBIACISIOT CICAYIOLINE THIIBI

KOH()JIMKTHOTO B3aUMOICHCTBHS:

COBMECTHBIH MOUCK peIIeHHs TPOOIEMBI
00pb0a, MOMBITKY MMOIaBICHUS JPYTOro
yXOJ OT KOH(JIMKTA

YXYIIICHHE 00CTAaHOBKHU

6. Ilonstue «KOMMYHUKATUBHAS JIMYHOCTB» PACKPLIBACTCA 4Y€PE3 COBOKYIMHOCTDH H606XO,I[I/IMBIX JJIA

KOMMYHHUKAIIUN XaPaAKTCPUCTUK:

(GYHKIIMOHAITBHBIX
MOTHBAI[HOHHBIX
NI03HABATEIHHBIX
COLIMANTEHBIX

7. Kakue OCHOBHBIE IWCTAaHIUHM, OOBIYHO COONIOMAIOTCS OOINBIIMHCTBOM IIIOJIEH B IIpollecce

KOMMYHHKaIUu?

myOIryHas
coLuaybHas
9KOHOMHUYECKAS
WHTUMHAS

Tema 9. YnpaBieHue KOMMYHUKAIUSIMU
1. K ocHoBHbIM (yHKImsM IR-otmema (umm IR-mMeHemkepa) OTHOCHTCS BBINONHEHHE CIETYIOIINX

pabor:

opranuszanus roadshow

MOJITOTOBKA M MIPOBEICHHUE TOIOBBIX COOpaHH aKI[MOHEPOB

MOHHMTOPHUHT 0a3bl aKIIMOHEPOB

MOHHUTOPHHT 0a3bl pAOOTHUKOB OPTaHU3aAIMH

MOJITOTOBKA M MIPOBEJICHHUE TOTOBBIX COOpaHUil paOOTHUKOB OPTaHU3aI[HH

2. YmupaBjeHHe BHYTPEHHHMH KOMMYHHUKAIIMIMH — 3TO JeATeNbHOCT, Ha cTeike HR (Human
Resources, kaapsl) u . BBeauTe Ha MecTe MPOIMycKa TEKCT

3. Kak Ha3bIBaeTCs COBOKYITHOCTh HOPM, MPaBUII, IICHHOCTEH, ITHYECKUX CTAHIAPTOB, pa3ieisieMbIX

BCEMH COTPYAHUKaMH, (OPMHUPYETCA B IIpoLiecce PadOThl OpraHu3anuu?
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BBenure oTBeT B BUe TEKCTa

4. Ipecc-nanka — 310 Habop PR-TEeKCTOB 1 MpoYnX JOKYMEHTOB, KOTOPBIE MOTYT OBITH MTPEACTABICHBI
XKYPHAIUCTaM HEIIOCPEICTBEHHO Ha MEPOIPHUITHH, HATIpUMEpP
Beenure Ha MecTe NpoITycKa TEKCT.

5. Kak Ha3pIBaeTcs rpymma Jroei, 00ObeAMHEHHBIX OOUIMME MPU3HAKAMH WU OOBeIWHEHHAS paau
KaKOW-THOO0 eH WK 33291’
Beenure oTBET B BUJIC TEKCTA

6. Kax Ha3piBaeTcs MPOABMKEHHE MHTEPECOB YACTHBIX JIMI] M KOPHOPATHBHBIX CTPYKTYP B OpraHax
roCy/1apCTBEHHOH BJIacTH?
BBenure oTBET B BUAE TEKCTa

Kpurepuu onieHuBaHus:

OcHOBHBIM KpuTepueM 3((PEKTHUBHOCTH YCBOCHMSI YYaLIUMHUCSH COJEpXKaHHUS Yy4eOHOro
MaTepuaia CUuTaeTcs Kod(pPHUIUEeHT yCBOCHHS Y4eOHOTO Marepuana, KOTOPBIA ONMpeneseTcs Kak
OTHOILICHHE PAaBUJIbHBIX OTBETOB yyaluxcs K o0I1eMy KOJIUYECTBY BOIIPOCOB.

Onwucanue mKafbl OECHUBAHUS:

— OLICHKA «OTJIMYHO» CTABUTCS MIPU BBINOJIHEHUH He MeHee yeM 80% 3aaHuii;

— OIIEHKA «XOPOIII0Y» CTABUTCS MPU BBHINOIHEHUHU HE MeHee ueM 70% 3ananuif;

— OLICHKA «YJOBJIETBOPUTEIIBHOY» CTAaBUTCS MPH BHIIIOJIHEHUU HE MeHee ueM 60% 3a1aHuii;

— OLIEHKA «HEY/I0BJIETBOPUTENILHO» CTABUTCS IIPU HENPAaBUIBHOM OTBeTe Oosiee ueM Ha 40%
BOIIPOCOB TECTa WM HEBbINOJHEHUH Oosee ueM 40% 3anaHuil.

[MpakTrueckue 3aaanus (KeHChl, TPCHUHTH)

[IpakTuueckoe 3a1aHle OCHOBAHO Ha MPAKTUYECKH 3HAYMMBIX CUTYaIUSX U HAMpPaBJICHO HA
(dbopMUpOBaHHE Yy CTYACHTOB MPO(PECCHOHANBbHBIX YMEHUW M HAaBBIKOB, YMEHUS JIEHCTBOBATH B
ycnoBuUsX Oynyimied mpodeccuoHanbHOM AesTenbHOCTH. [Ipu permieHun 3amaHusi CTYIEHT JIOJKEH
YUUTHIBATh, UTO 3aJJaHHE COJCPKUT JABE YACTU: OMUCAHKE U CIEIHAIbHBIE BOMPOCHI, (POPMUPYIOLTHE
HEOOXOIMMBbIE YMEHHUS W HaBBIKU. [Ipexxne ueM TPHUCTYNUTh K PEHICHUIO0 3aJlaHusl, CIEAyeT
BHUMATEIbHO O3HAKOMHTHCA C cofepxaHueM. HeoOXOauMo ySICHUTH CMBICT 3aJaddl U YCJIOBHS,
HCXOJISl U3 KOTOPBIX, HY’)KHO JJaTh OTBETHI HA MTOCTaBJICHHBIE BOIIPOCHI.

OO01muii anropuT™ pelieHus 3a1a4i MOXKHO U3JIOKUTH CIIETYIOIIUM 00pa3oMm:

— MIPOYUTATh U TIOHATH TEKCT 3a/1a4u;

— OMPENIETUTH TEMY, pa3/iei, BOIPOC MO KOTOPOMY COCTABIJICHA 33/1a4a;

— IPOBECTH aHATN3 CUTYaIlMH, ONTMCAaHHOU B 33aJja4e, U Pa3pelInTh npodaemy.

Tewma 1. [lonsiTue, BUIIbI ¥ IpOLIECC KOMMYHHUKALIMI B OpraHU3alusx

Keiic Ne 1.

YrpaBnsromuid TUPEKTOp OJHOW W3 KoMIaHui u3 cdepsl MpodeccHOHANBHBIX YCIYT OBLI
UCKpEeHHE yOeX/IeH B BA)KHOCTH KOMMYHUKALIUNA M 3aCTaBJIsUI CBOUX CTapIIMX MEHEIKEPOB YIENSTh
uM BpeMs. bu3Hec komMnaHuu ObLI OPraHU30BaH C MOMOINBIO Tabeneil 0TpabOTaHHOTO BPEMEHH, U
KOMMYHHUKAIIMA MOXXHO OBIJIO OTHECTH TOJNBKO B rpady «YmpasieHue». Kaxmyio Hememro
PYKOBOJAMTEINb MPOEKTa MPOBEPSIT PACUETHOE BpPEMsSI U JieNiall BBITOBOP KaXAOMY MEHEKEpY, y
KOTOpPOTO IMOKa3aTeau MPEeBbIIIATN YCTAHOBIEHHBIM MUHUMYM. [lOCKONBKY mIpeanosaragoch, 4To
COTPY/IHUKH, HE COOJIONAIONINE YCTAaHOBJICHHBIEC MpaBUia, MOTEPSIOT CBOIO paboOTy, TO HETJIacHOE
MOCJIaHUE CTAPIIMM MEHEKepaM BBITJISJIEN0 CIEeNYIOMHUM 00pa3oMm: «BHyTpeHHHE KOMMYHHUKAIIUU
OUYEHb BaXKHbI, HO €CJIU 51 3aCTaHy BaC 3a 3TUM 3aHSITUEM, Bbl YBOJICHBI.

1. Yewm, o BameMy MHEHHUIO, OOBSICHSIETCSI TAKOE TTOBEJCHUE PYKOBOIUTEIS?

2. Kakas nperpajga KOMMYHUKallUd UMEET MECTO B IaHHOM ciy4ae?

3. MOHO 71 U3BMEHHUTH CJIIOKUBIIYIOCS CUTYAINIO?

Ketic Ne 2.
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[TpounTaiite BeIIEpkKY U3 KHUTH «Jleno He B kode. KopnoparuBhas kynbTypa Starbucks».
Astop kauru — ['oBapn bexap mpopaboTan Ha pyKoOBOASIIMX NODKHOCTAX B Starbucks 17 mer. Bo
MHOTOM OJiarojapsi eMy KOMIAHHsI BBIIIUIA HA MEKIYHApOJIHBIA YPOBEHb U BBIpocia ¢ 28 KogeeH B
1989 r. no 17 000 B HacTosIIEee BpEMSI.

IIpaBna o cokpaieHuy HTaToB

Korna s genan cBow mepBble IIArd B KayecTBE PYKOBOJUTENS, MHE MOPYYMIM IPOBECTH
COKpaIlleHHe IITAaTOB. DTO ObLI OJUH W3 CAMBIX TSDKEIBIX MOMEHTOB B MOEH IOKa elle KOPOTKOH
AKHU3HU MEHEDKEpa, I03TOMY, MOXKeTe ce0e MPEeICTaBUTh, KaK 5 ce0sl YyBCTBOBAJ, KOTJa y3HAJ, 4TO
KTO-TO M3 Halllell KOMaH[bl CIy4ailHO OCTaBWJI Ha KOIMPOBAIBHOM almlapaTe CIUCOK COTPYAHUKOB,
noJyleXxalux cokpaiienuto. CaM s Jaxke He MOTY OIucaTh, Ha 4TO 3TO ObuIO moxoxke. S cuzen,
COBEPILIEHHO YOWTBIN, U pyrajics npo cedsi, MOBTOPSS, YTO HE XKeJal MMETh CO BCEM 3TUM HUYETO
obmero. Ilpuaymarh, Kak BBINYTaTbCAd HE YJaBajJock. B TakoM COCTOSHMM MeEHS 3acrana
nomouHua. OHa mojoIa, NOCMOTpeNa Ha MEHs M ckasana: «['oBapJ, TOJBKO IpaBia 3BYYUT
IIPABJIONIOI00HOY.

D10 OBUT BEPHBII COBET — XOTS MPOUTHOPHPOBATH OMIMOKY M CHENaTh BHJ, YTO HHYETO HE
IIPOU30IILI0, Ka3aJ0ch 0ojiee MPOCThIM pelieHneM. Sl MOHsI, YTO C YMCTOW COBECTbIO MOTY C/ENaTh
TOJIKO OJTHO — CKa3aTh MpPaBIay, — U Ha Clieayloniee yrpo oObsSBUI o0liee coOpaHne COTPYIHHUKOB
KoMIaHuu. MBI cenu nepeq 3ajloM, rae codpanock okoio 200 uenoBek, U paccKa3aid O COCTOSHUU
Ou3Heca, 0 CUTYAIMH, C KOTOPOH CTOJIKHYJIUCH, M O IPUYMHAX, 10 KOTOPBIM CYMTAaeM HEOOXOIMMBIM
COKpaIllleHHEe IITaTOB. 3a4eéM 4TO-TO yTauBaTh? PackpbiBasi KapThl, Mbl BCE€ BBIUIPHIBAJIM M HUYETO HE
TEPSUIN.

OTOT mNpocTOM, XOTS M TpeOOBaBIIMH HEPBHOIO HANPSDKEHUS IAar — IEepexo]] Ha
OTKPOBEHHOCTh CO BCEMH, KTO pa0OTall B KOMIAHWUHU, — KAPAWHAIBHO M3MEHWI 00Iee BOCTIPUSTHE
CJIO’KUBLIEHCS Helerkoi cutyauuu. Uro nana Hama yecTHocTh? OHa ynmydinnia B3aMMOIIOHUMaHHe
U, K MOEMY yJIUBJICHUIO, 3HAYUTEJIHO YMEHbIINIA HAlllM TpyAHOCTH JItoau O6oblie He 03Upanuch B
MIOMUCKAX MPU3PaKa, OHU CTAIN COTPYAHUYATH C HAMHU.

S ycrpauBan exenHeBHbIE OpU(UHTH U MOCTOSIHHO Jiepxajl pabOTHUKOB B Kypce Jiena, YTo
MIOMOTaJIO UM pa300paThCsi B CBOEM OTHOUIEHHUHU K MpoucxoasaieMy. JIxo1u criocoOHbI CIpaBisiThes €
poGiieMaMu JIy4Ille, YeM MBI [IPEATNONIaraeM, HO JINIIb MPU YCIOBUM, YTO OHU MOTYT BEPHO CYAUTH O
CBOEM IMIOJIOKEHUH, a Ul 3TOr0 UM HEOOXOAMMO 3HATh MpaBay. Mbl HE MOITIM OTKa3aTbCs OT
COKpAIIeHHsI, HO COTPYJHUKH YyBCTBOBAJIM ce0sl 00Jiee OArOTOBIEHHBIMH, IOCKOJIbKY MBI YECTHO U
OTKPBITO COOOIIAIN UM BCE, UTO Kacaloch npoiiecca. ['pybas ommbka o JHOro U3 KoJuier ooepHyIach
IUTS. MEHSI UCKITFOUUTEIIEHO BaYKHBIM YPOKOM TTOBEJICHHS B OM3HECE U B )KU3HU.

1. K kakoMy BuJy OOLIEHHS C TOYKM 3pEHUS HCMOJIb3yeMOH TEXHUKH, €ro Lened u
0Cc00EHHOCTEH JTMYHOCTH MOKHO OTHECTH KOMMYHUKAIIUH, OTIMCAHHBIE B IPUBEICHHOM IpUMepe?

2. Kakyro pyHKIHUIO peanu3yloT NPUBEIEHHbIE B CUTYallud KOMMYHUKALIUN?

3. Kakyio wuHpopMammioo, ¢ TOYKH 3pEHHUS TPOBOIAMMBIX €0 W3MEHEHHWH, TOBOIMI
PYKOBOJIUTENH /10 paOOTHUKOB B MPUBEIEHHON CUTyalluu?

Tema 2. [lenoBas nepenucka

[IpakTueckoe 3aganue

Hwxe npuBencHbl CyIIECTBUTEIBHBIE WU TJIAroJibl, U3 KOTOPBIX B IIPAKTHUKE YIPABJICHUS
COCTaBJISIIOTCSL JIarojibHO-UMEHHBIE CIIOBOCOYETaHMsI JeN0oBOW peud. BriOepure U3 MpUBOIUMOTO
HIDKE TepeyHs ryaros (-bl), He MOAXOASIINI (-HMe) AN COCTaBJIEHUS TAKOI'O CIOBOCOYETAHMS C
KaXXJIbIM U3 CYIIECTBUTENIbHBIX.

ABTOpPHUTET — M0JIy4aTh, 3aBOEBBIBATH, POHATH, IPHOOPETATb.

AKIEHT — JeJ1aTh, CTaBUTh, PACIIPENEIATh, CHUMATh.

Bakancus — 3amearb, UMETh, UCIIOJIb30BATh, YBEIMUNUBATD.

I'apanTus — naBaTh, UMETh, OJIY4ATh, BHIITOIHSATS.

JAMpPEeKTUBBI — IPEANIPUHUMATD, BBIIIOJIHATS, 10J1y4aTh, IEPEHOCUTb.

JIoK/1a1 — BBICTYIIaTh, TOTOBUTH, PACCKA3BIBATH, JCIIATh.

3asiBKa — BHOCHTD, JI€J1aTh, BBIOIHSTH, OTKJIOHSTH.

HNuBeHTapU3anusA — IPOBOIUTH, IPOU3BOAUTH, PEATU30BATh, OCYILECTBIATD.
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HMHceTpyKuMs — BHIIOIHATD, 3aTParuBaTh, pa3padaTbiBaTh, 1aBaTh.
Kanauaarypa — Ha3Ha4ath, BBIABUTaTh, IOJACPKUBATh, CHUMATh.
KoopanHanusi — ocyniecTBiIsATh, IPEIOCTABIATD, 1€JIaTh, IPOBOIUTS.

Tewma 3. JlenoBbie Oecebl U COBEIAaHUS

[TpakTndeckoe 3aganue

Hwxe npuBenensl GopMyIHpPOBKH, KaXJIasi U3 KOTOPHIX MUMEET CBOW COOCTBEHHBIH CMBICIH,
COOTBETCTBYIOLIMM TOMY WJIM MHOMY KOHTEKCTY OJJHAKO y HHUX €CTh M OJHO 00Ilee CBOMCTBO: IpU
BCEM CBOEM 0JIaro3BYyYHH OHU CIUIIKOM HEUTPaJIbHBI.

«51 xoten ObI OOBSICHUTH BaM 00Jiee TOAPOOHO...»;

«Kopoue rosops, 3710...»;

«Ecau roBOpuTh KOHKPETHO, TO...»;

«[lo3BombTE, 51 CHOPMYITHPYIO CBOM BOMPOC MO-TPYTOMY...»;

«OTOT BOMIPOC MOXKET 3BY4aTh Kak...»;

«B nmpyroii popMyTupOBKE ITOT BOIPOC 3BYYHUT TaK...)».

M3menute npuBefeHHbIE HMKE HeWTpaibHble (opMmynupoBku. [IpeoOpasyiite ympeku B
BOIIPOCHI. BMECTO IPEAIIONOKEHNN UCIIONIB3YUTE YTBEPAUTEIIbHBIC BbICKa3bIBaHUs. VckitounTte Bee
HeyBepeHHbIe (opMyarpoBKU. Pokycupyiite Gppasbl Ha ceOe UM Ha CBOEM IPEANPUATHH.

1. MbI cTapaeMcst ObITh B YUCJIE TYUIIUX, P ITOM...

2. To, 0 ueM s mbITaJICA paccKa3arh. ..

3. Mbl sBiIsieMcsl IEHCTBUTENIBHO KJIACCHBIM PEKJIAMHBIM aréHTCTBOM U MOKEM MPEUI0KHUTh
BaM OYKBaJIbHO BCE.

4. Hamra rmaBHast 3aa4ya 3aKJIF049aeTCsl B TOM, YTOOBI YETKO MPEACTABIATH ce0€ MepCIeKTUBBI
pa3BUTHS PBIHKA.

Hawm ynanocs 3aHATh Beylue MO3ULKUN Ha PbIHKE C roJoBbIM obopoTtoM 100 MiH 1osut., HA
KOTOPOM Y HAac OCTaJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiiep».

S xoren Obl pencTaBUTh BaM ceroHs Haury pupmy — AO «Mromtep» ...

Ham neBus — Bce U3 OOHUX PYK

Benp M0OxHO OBLIO OBI IPEIONIOKHUTH, YTO

Hamum ki1MeHTh! 10BOJIBHO YacTO MPUCHUIAIOT HAaM MHUChMa, B KOTOPBIX COOOLIAIOT

Hamma npoaykuus npeamnosiaraet BBICOKMH YPOBEHb CKIIAJICKMX PAaCX00B

Bynyuu npeanpusituem ¢ 60s1ee 4eM CTOJIETHUM ONBITOM pabOThI

MpI crapaeMcs ObITh KaK MOXHO OJIMIKE K KIIMEHTY

MpgI momMoraem HalluM KJIMEHTaM B

YV Bac HaBepHsKa CO3JAJI0Ch BIIEYATIICHNUE, YTO MBI JIECTBYEM BCIIECIIYIO

Bcex Bac, joporue ciymarenu, MHTepecyeT ceiyac mpobiema. ..

TekydecTb KaIpOB y HaC HEBBICOKA

B KOHIIe KOHII0B, MBI CIIEUAIM3UPYEMCSI HA. ..

MBI Bcernia ctapaemcst IpeaIoKUTh BaM JEHCTBUTEIBHO XOPOIIUI CEPBUC.

Bam TpyaHO MOHATH, HACKOJIBKO 3TO Ba’KHO

SI monararo, 9To...

U1 xoHE4HO, TaKoe MOHATHE, KaK OJIM30CTh K KIUEHTY, HAaM XOPOIIIO 3HAKOMO

BaMm nmpuxoaunoch Koraa-HuOyab 3aAyMbIBAaTHCS O TOM. ..

He Oynyuu crienmanucTom, Bbl MOXKETE U HE 3HATh. ..

S nymato, 4TO CMOTY BaM B 3TOM IIOMOYb

Tewma 4. JlenoBsle NeperoBOpsI

Tpenunr Nel. « DyHKINH KOMMYHUKALUWY.

Tpenunr mnpoBoautTcss B ¢opMe Oeceqpl MexAy NapaMyd YYacTHUKOB. B HeM Moxer
y4acTBOBATh NMPAKTHUECKH JIF000E YUCIIO Map OJHOBPEMEHHO.

Kaxzplii y4acTHUK MOJIydyaeT MHAMBUAYAJIBHOE 33JaHUE BBIICHUTH YTO-THOO Yy MapTHepa
(HampuMep, HET JIM Y Hero WJIH Yy ero OJIM3KUX 3HAaKOMBIX JJOMa IIaXMAaTHBIX Yallld WX HEe ObLI JIU OH
CTapoCTON Kjacca B Tofbl yuéObl B IIKOJIE, KAK YacTO OH BKJIIOYAET TEJIEBH30p HJIU TAE JIOOHUT
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OTIBIXaTh BO BpeMs KaHUKYJ, YCIyraMH KaKoro MHTEPHET-IIpOBaiJiepa IOJIb3YyeTCs M TOMY
nogoOHbIe BapuaHThl). ConeprkaHne 3alaHusl COXPAHIETCS B TaifHE OT mapTHepa™

[Tocne BbImauu 3agaHWii MOKHO JaTh HECKOJBKO MHUHYT Ha OOJyMBIBaHHE Yy4YaCTHHUKAM
TAKTUKU IPOBEIECHHUS] KOMMYHUKAIUH.

[Tepen kaxabIM yYaCTHUKOM CTaBATCS CIEAYIOIINE 3aJauu:

1) moMy4uTh OT CBOEH Mapbl OTBET HA BONPOC U3 MOIYYEHHOTO 3aJaHUs;

2) NONbITaThCS BBIACHUTD, UTO JIOJKEH Y3HATh ApTHED;

3) He AOIYCTUTb, YTOOBI IAPTHEP y3HAJ €ro 3aJaHUE;

4) OTBETUTH Ha BOIPOCHI K TPEHUHTY.

Bcest coBokynHOCTb Oeces; IPOBOAUTCS B TEUEHHE MATH MUHYT. Halo cTpeMUTBCS K BEIEHUIO
€CTECTBEHHOH U HETIPHHYKICHHOH Oecenpl. 1o jkelmaHuio CTOPOH 3TO BpeMsi MOKET OBITh HEMHOTO
npoasieHo. Ilociie okoH4aHus auanora BeAyluii coOMpaeT NUCbMEHHBIE OTBETHI KaX/I0r0 y4aCTHUKA
Ha Bompoc: «YTo, 10 HalleMy MHEHHUIO, CTPEMMWIICS BBIACHUTH Ball napTHep?» Tot, ube 3anaHue
pasrajaHo, CUUTAETCs] IPOUIPABIIMM, OH moiydaeT (0 GayuioB, a €ero CONEpHUK — BBIUTPABIINM, OH
nony4aer 1 Gas.

3areM y4YaCTHUKH OTBEYAlOT, YTO UM YJAJIOCh BBICHUTb B COOTBETCTBHM C IOJIyUYCHHBIM
3ajaHueM. Yem TOouHee yYaCTHHUK MOXKET OTMETHTh Ha BOIPOC CBOErO 3a/aHUs, TEM JIydlle €ro
pe3yabTar. B 3TOM MyHKTE 3aJaHMs OLIEHKa OCYILLECTBIIsAeTCsS Mo TpexOamipHOM cucteme 0, 1 u 2
Oauta. ToOUHBIM OTBET OIEHHMBAaeTCS B 2 Oaia, ONM3KWKA, HO HE TOYHBIA 1 Oayi, HE yHaIOCh
BbISICHUTH () O6asioB.

becena nomxHa NPOU3BOAUTH BIEYATICHHE HENPUHYKJIEHHOW, BOMIPOCH, 3aJaBacMble
yYaCTHHKaMHU Jpyr JApyry, ecTecTBeHHble. JKenaTenbHO IIOBTOPEHHE TPEHHWHIa CO CMEHOMU
MapTHEPOB. 3aTeM YYaCTHUKHM OTBEYAIOT Ha BOIPOCHI TPEHUHTIa. JlOMOJIHUTENbHBIE PE3YIbTAaThl B
Oayulax 3acuMTHIBAIOTCS YYaCTHHUKAM, MPEJICTABUBIIUM KayeCTBEHHbIC OTBEThl Ha BOIPOCHI
TPEHUHTIA, 10 OJHOMY OaJuly 3a OTBET.

OTBeTbTE Ha BOIPOCHI

1. Kakue oOmme u cnenuduueckue (yHKIUM KOMMYHUKALIMM BBIIOJHSIOTCS B XOJ€
TpeHUHra?

2. EcTp h mpoTHBOpEYHs B 1eNsX ydacTHUKOB? [losicHUTE OTBET.

3. UTo co3/aeT TpyAHOCTH B BBIITOJHEHUH 3aJJaHUs?

Tpenunr Ne2. «Brinepxka»

[lenbto TpeHMHra sBISETCS OOY4YEHHE KOPPEKTHOCTH M BBIIEPKKE B 3HAUUMBIX U
SMOLIMOHAJIBHO HANPSKEHHBIX KOMMYHHUKALUAX.

Y4acTHUKM pacrojaratlorcs Hapamu JIpyr npoTuB Apyra. OAMH U3 y4acCTHUKOB UTPAET poOJib
PYKOBOJUTENS, JAPYrodM poJib MOMYMHEHHOW). 3ajaHue JOJDKHO CoJepXaTh TeMy MHpoOJeMHOMN
KOMMYHHMKAIUHU, KOTOpasi UMEET 0O0JIbLIIOE 3HAYEHUE JIIsl 00OUX.

[Tpumep BoO3MOXHOHM curyauuu, [lomunHeHHBIH, BbIpabaThHIBasi COBMECTHO C KJIMEHTOM
YCIIOBUSI KOHTPAKTa, BKJIFOUMII B HETO TSKEJIbIE 111 IPEANPUITHS 0053aTeNNbCTBA, Kellas PUCKHYTH B
HaJeX/1e BBIUTH Ha HOBBIM CEKTOp pBIHKA. 3a 3TOT BHJ pPa0OT OTBETCTBEHHOCTh HECET caM
MOTYMHEHHBIN, TO3TOMY OH O0eIai pyKOBOJIUTEINIO, YTO CIIPAaBUTCS. PyKoBOIUTENb COMHEBAICS, HO
MIOIYMHEHHBIN YBEPSII, YTO CIIPAaBUTCA. PyKoBOaUTEND MTOANINCAT KOHTPAKT.

Korna mopomien cpok HCIONHEHHUS, BBIACHWUIOCH, YTO TOJAYMHEHHBIM MEpPEeoleHUI Kak
BO3MOKHOCTH NPENNPUATHS, TaK M COOCTBEHHBIE BOZMOKHOCTH.

Pa3birpeiBaemMasi KOMMYHHUKAIUS IPOUCXOIUT B TOT MOMEHT, KOTJa MOAYNHEHHBIA TTOCTaBUI
pykoBoauTenss mepen (AKTOM YK€ TPOU3OMIEIIEro CpbhlBa 005A3aTENBCTB 1O KOHTPAKTY.
OO0s13aTenbcTBa BCE PAaBHO MPUAETCSA BBIMOJIHATH, HO TNPUIETCS 3aljaTUTh HEYCTOWKY 3a CpbIB
CPOKOB.

3amauu TpPEHUHTa. Y WIPAIOIIEro pojb PYKOBOAMTENS 3ajlaya — BBIBECTU MOAYMHEHHOTO W3
ceOs1, BBIHYIUTh Ha HEKOPPEKTHOE BHICKa3bIBAHUE WMJIM JICHCTBHE, HA MPOSBICHUE SMOLUH, a 3aTeM
HaKa3aTh 3a HapylleHHe cIyxkeOHOW 3Tuku. PazymeeTcs, Henb3s NPUMEHATh HEHOPMATUBHYIO WIN
SIBHO OCKOPOUTENBHYIO JIEKCUKY, HO MOXHO MPUMEHATh CapKasM, S3BUTEIbHOCTb, «MHTEIITUTEHTHOE
U3/1€BaTENbCTBOY»
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VYV wurpamomiero poib MOJYMHEHHOTO 3ajJaya — HE TMOJJaThbCsl Ha MPOBOKATUBHBIC
BBICKA3bIBaHUS, BECTH ce0sl ClIep>KaHHO U JOCTOMHO, OCTABaThCS B TPaHUIAX CIYKEOHON ATHUKU U HE
JOMYCTUTh HA SMOIMOHAIBHBIX BCIIBIIICK, HU HAPSXKEHHOTO MOJTYAHMSL.

Kak TONBKO pPYyKOBOOUTENIb CUMUTAET, YTO OH BbIBEJ IMOJAYMHEHHOTO U3 PABHOBECHS, OH
HaKa3bIBAET €ro, MPUKa3bIBasi MOJIHATH BBEPX PYKY.

Jlanplie moJYuHEeHHBIA MPOJ0JKAET pa3roBOPE OJTHOU MOIHITON BBEPX PYKOM.

[locne crnenyromiero npomaxa MOJYMHEHHBINH OKAa3bIBACTCS BBIHYXKJEH IMOIHSATH BBEpPX 00€
pykHu. 3aTreM BCTaTh CO CTyjJda M CTOATh C MOJHSATBIMU BBEpX pykamu. Takum oOpazom, 3a
SMOIIMOHANBHYIO HEBBIJICPKAHHOCTh IOJAYMHEHHBIA OKa3bIBACTCS HaKa3aHHBIM JTUCKOM(MOPTOM
1o3bl. PyKoBOIUTENIb MOXKET SI3BUTENBHO BBICKA3bIBATHCS M 110 MOBOJY MO3bI, U 1O MOBOAY OOIIETO
BH/JIa TOAYUHEHHOT0, HEJJOBOJIBHOT'O BBIPAXKEHUS JIUIIA U IIPOYETO.

[Tocneanee Haka3aHe CTOSTH HA OJHON HOTE C MOJHATHIMHU BBEPX PyKaMHU.

Kaxnoe Haka3zaHue NPHUHOCHT IUIIOC OJUH Oayl PYKOBOIUTENI0 W MHUHYC OAMH Oaii
MIOTYUHEHHOMY.

TpeHuHr nponoskaeTcss 5— 7 MUHYT. 3aTeM CJelyeT MepecTaHOBKa YYaCTHUKOB CO CMEHOMU
napTHepa 1Mo TPEHUHTY U CMEHa PoJieil.

B xonne nonsenenne utoros (paspadorano Ha ocHoBe kHuru B. K. Tapacosa).

Tema 5. BoicTyIuieHus nepes ayaAuTOpHUE.

[TpakTueckoe 3agaHue

N3yunTe KOHKPETHYIO CUTYaLINIO, TOATOTOBLTE BBICTYINIEHUE U OTBETHTE HAa BOIIPOCHI.

[IpencraBpTe, uTO Bam mpeacTouT NpoBecTH 3aHATHE HAa KypcaX MOBBIMICHUS KBATU(UKALINU.
Tema: «IIpoBeneHue Aen0BBIX EPETOBOPOBY». B KadecTBe cirymiareneil MOryT OKa3aTbes Kak JIHOJHU,
y)K€ 3HaKOMbIE C M3Y4aeMON TeMOW M cTapsiiue cebe IeNbl0 Y3HAaTh BCE HOBOBBEICHHUS B STOM
00JIacTH, TaK W JIIOJM, BIIEPBBIC M3y4alOIIME JAHHYIO TEMYy M CTaBslIMe ceOe IeNb W3YYUTh BCE
Ba)KHBIE MOMEHTHI C CAMOT'0 Hauaia v MOTPEHUPOBATHCS B BEACHUU TPYIHBIX IIEPETOBOPOB.

[TonroroBbTE HECKOJIBKO (pa3 03HAKOMUTEIBHOM JIEKIIMU TaK, YTOOBI PEIIAINCH CIEAYIOLINE
3a/1a4u:

1) BXOXeHHEe B KOHTAKT U BBICTpaUBaHHE MOCTHKA K OCHOBHOM TeMe;

2) aHanM3 ayAUTOPUH, HA OCHOBAaHUH KOTOPOTO OY/ET OCYHIECTBIATHCSA OT3epKaINBAHUE;

3) BBIOOp MOAXOAAa K BEACHUIO BBICTYIUIGHHS Ha OCHOBE pe3yjbTaTa aHajlu3a U €ro
peann3anysi Ha IpUMeEpPE OJHOTO TE€3HMCA U3 TEMBI «JIE€JIOBBIE TIEPETOBOPBD».

B03MOXHO OJHOBpEMEHHOE pEelIeHUE HECKOJIbKHUX 3a/ay, Hampumep, Uid BXOXKICHHS B
KOHTaKT MOAOHAET BOIPOC K ayJUTOPUH U Ul NPOBENCHUS aHAIN3a TOXKE HY)KEH, KaK MUHUMYM,
OJIUH BoTpoc. Bo3MokHO, pelieHne 3TUx 3a1ad KTO-TO U3 CTYJACHTOB OOBEIMHUT.

BeicTynuTe ¢ moAroToBIEHHBIM MaTepHalioM Nepe]] yueOHOH ayaAuTopuei.

3ateM OO0OCHYWTE Ball BHIOOP MOJXO0/a K H3JIOKEHUIO, OTBETUB HA BOMPOCHI B KOHIIE
3aJlaHusl.

[Tocne BBIMONIHEHUS YIIPaXKHEHUS NPENoAaBaTelb OLUEHUBACT IBYMS OTAEIbHBIMH OIIEHKaMHU
BXOX/ICHUE M KOHTAKT M BEJCHUE BBHICTYIJICHHUS C YUYE€TOM BBHIOPAaHHOTO M0JX0ja. JOMOJHUTENBHO
OLICHMBAIOTCSI OTBEThl HA BOMNPOCH.. MOXHO TMPEAJIOKUTh CIIYIIAIOIMIMM [O0Y4acTBOBAaTh B
MIPOBE/ICHUH OLICHKH, IIPU 3TOM 00s13aTeIbHa apryMEeHTalus 1151 000CHOBAHUS €€ CIPaBEeIIMBOCTH.

OTBeThTE HA BONPOCHI

1. Kakue npuems! Oblu nipenctabiensl? Kakoii BbIOpan noaxon?

2. Yewm, o BameMy MHEHHUIO, 00BSICHSIETCS BHIOOP JaHHOTO Toaxoaa?

3. JlocTuracs iy panmopt Bo BpeMs BbICTyIUIEHHsI? KakoBel ero npusHaku?

Tema 6. CoBpeMeHHbIE (POPMBI JETOBBIX KOMMYHUKAITUI

[IpakTueckue 3a1aHnus

1. Kak MeHsieTcst moBeieHHEe HEKOTOPBIX JIFO/IeH, KOT/1a OHU HE BUAST CBOETO CoOECeTHIKA?

2. Kak MO>XHO BBIpa3uTh SMOLUH, €CIIU HET BO3MOKHOCTH KECTUKYJIUPOBATh, U3MEHIATh TOH
U BBIpOKEHHE BAILIETO JINLA HE UTPAeT HUKAKOW posn?

3. Kakue ocHOBHbIE TPUHIUIIBI CIIEAYET COONIOATh MPH 3JIEKTPOHHON Nepenucke?

38



4. Yo BBl 3HAaETE O 30JI0TOM IIpaBUJIE HPABCTBEHHOCTH?
5. CozpmaiiTe TeKCT craiiga, COMPOBOXIAIONIETO BBICTYIUICHHE HAYaJIbHUKA CITYXKOBI
ynpasienus nepconaiom 3A0 «ManixoaauHry.

Tema 7. JlenoBasi 3TUKa, 3TUKET U KyJIbTypa B chepe JeTOBBIX KOMMYHUKAIHHA

Tpenunr «CoBenianue»

Paznenurecs Ha mapbl JUIs BBIIOJNHEHHS 3agaHud. llpuaymaiite mpoOieMHYI0 CHUTYAIHIo,
BO3HUKIIYI0 BHYTPU HEKOTOPOIO MPEANpPHATHSA, Ha KOTOPOM (YCJIOBHO) paboTaioT o0a ydyacTHHKa
COBEIIAHUS B KQUECTBE PYKOBOJUTEINECH pa3iuyHbIX (QYHKIIMOHATBHBIX MTOIPA3/ICICHUN.

[IpoBenuTe coBelaHue B BHJE IUAJIOra, Ha KOTOPOM HCIOJHSAIOLMM posib aBTOpa UIEH O
peneHr: MpoOJIeMbl PAacCKa3bIBA€T O CBOEM IPEIJIOKEHUHU, IPUBOJS apTyMEHTHI B €0 3allIHTy, a
UCTIOJHSIOIMUI poJib CIIyIlaTelNls CHadajda JIEMOHCTPUPYET MpueMbl pe(IeKCUBHOIO CIyIIAaHUs, a
3aTeM IpesiaraeT CBOW BapUaHT PEIICHHs M IMPUBOIUT apryMEHTHI B €r0 3alUTy, KPUTHKYS [IEPBOE
IIPEUIOKEHHE.

3aBepIINTh COBEIIAHHE MOXKHO PEUICHHEM TIIPOBECTH CHavaja CPAaBHHUTENBHBIA pacyer
3G (GEKTUBHOCTH KaXJI0T0 MPEUIOKEHUs, MOCIEe Yero MOXKHO B OyayllleM BEpHYThCS K BOIPOCY
BbIOOpa TPHUEMIIEMOTO BapuaHTa Ha APYroM COBEIIAHWM (WIM JaTh JAPYroe, COOTBETCTBYIOIEE
CUTYyallUU PELICHUE).

[TporeMoHCTpUPYITE MOATOTOBICHHOE 00CYKICHHUE TIepe1 TPYIIIOH.

3ajaHue rpymnne — OLEHUTh 3(PPEKTUBHOCTb OOpPATHOM CBA3M U YPOBEHb BO3HUKIIETO
B3aMMOIIOHMMAHUS TI0 KPUTEPUSM HaIW4uusl B Iporecce PQPEKTUBHOTO CIYHIAHWS: BBISCHEHHIA,
STUYHOI'O OTPAKEHUsI YyBCTB; MepepazupoOBaHusl U PE3IOMUPOBAHUS.

Taxke OIICHHMBAIOTCS ApTyMEHTHI, MPUBOJUMBIC KaXIbIM YYaCTHUKOM B 3aIIUTy CBOETO
IIPEUIOKEHUS.

Ecnmu xaxneiid sneMeHT 3()()EeKTUBHOTO CIYIIAHUS WM CHIIBHBIA apryMEHT HPUCYTCTBYET B
IIOJTHOM Mepe, YYaCTHUKHU MOJIYy4aroT 3a HEro JBa 0auia, eciu 4YaCcTUYHO (WM ClIaOblil apryMeHT) —
OJIUH 0aJul, €CJIM ATl MPOMYIIEH yYaCTHUKAMU (MJIM HECOCTOSITEIHHBIM apryMEHT), — HOJIb OaJIJIOB

Kpome Toro, Henb3s 1oMmycKaTh TUIMYHBIE OIIMOKHU B MPOLIECCE CIYIIAHUS:

— niepeduBaTh coOeceHUKaA:

— 3a0CTPATh BHUMAHUE Ha Pa3rOBOPHBIX 0COOEHHOCTSIX MapTHepa 1o OOLIECHHIO;

— JIeNaTh TOCTeITHbIE BBIBOJIBI, KOTOPBIE MOTYT CTaTh MPErpaIoi Ut OOIICHNUS;

— MOCMEIIHO BO3paxarh, HE JOCIIYyIIaB coOeceHUKA JI0 KOHIIA;

— J1aBaTh HEMPOIIEHBIE COBETHI.

3a gonyuieHHble OIMOKHM Ha3HAYatoTCs ITpadHble 6aJUIbl — 32 KXY OINOKY MUHYC OAMH
6asni.

[ToaseauTe UTOTHU, ONPEETUB TOOESTUTES.

Tema 8. D¢ (hekTUBHOCTE KOMMYHUKAIIHIA

[IpakTueckue 3a1aHus

Kak MOXHO OIICHHTH KadecTBO MPOIIECCOB OOMeHa HHGopMaIuei, MPOUCXOMSIIINX Ha
MPEANPUATHH PAJIH YBEIIMUCHUS TIPOU3BOUTEITHHOCTH?

MoxHO 71U OIEHUTh AP(PEKTUBHOCTh BCEW COBOKYMHOCTH KOMMYHUKAIIMOHHBIX aKTOB,
CTIIOCOOCTBYIOIIMX TIOBBIMICHUIO TPOM3BOJUTEIBHOCTH Ha Tpeanpustuu? Ha mpons3BoicTBEeHHOM
yuactke? Kakoil u3 moaxomoB K omperneneHuto 3PQPEKTUBHOCTH MOXHO TPUMEHUTh B JIaHHOU
cutyanuu? [louemy?

Kakune moxazarenu 3QGEeKTUBHOCTH MOKHO MPUMEHUTH ISl OIEHKH KayecTBa MPOIECCOB
oOMeHa HH(popMaIUeH, MPOUCXOANINX Ha MPEATPUATHH JIJIs YBEITUICHUS TPOU3BOIUTEITBHOCTH?

Tema 9. YrpaBneHne KOMMYHUKaUSMHA
[IpakTrueckue 3a1anus
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1. IlpouwnTaiiTe BBIACPKKY W3 KHHUI'M H3BECTHOTO CHEIMAJMCTa B OO0JIACTH CBs3EH C
obmectBeHHOCThIO DpaHKa Jkedpkunca. [IpuBeaure npyrue npumepsl npuemoB PR B coBpemenHoit
KHU3HU U I€ATEIbHOCTH Pa3IMYHbIX OpraHu3aluil.

YenoBeuecTBO BCErAa MbITAOCh 00WIaThes U J10OMBaThCcs MOHMMaHMA. Emie 10 Toro kak
MOSIBUJIUCH al(aBUThI, OYKBbI W IHUQPHI, JIOAM TOIb30BATHCH HUKTOIpaMMaMu (TpUMepamMu
KOTOPBIX JIO CHX IIOp SIBJISIOTCS KHUTalckue ueporyngsel). B memiepax nepBOOBITHBIX JoneH, B
KOTOPBIX OHM JKHJIM TBHICSYM JIET Ha3aj, MOKHO YBUJAETh HacTeHHBbIE pUCYyHKH. COOOIICHHS B BHIE
KAPTUH pacHoJIaraloTCsl M Ha TAaKUX JPEBHUX CTPOCHMSX, KaK MHUpPaMHUIbI, IEPBbIE XPAMOBBIC
coopykeHHsl W Tmemepsl B 3uMOaOBe. Jlronu mucaiv Ha TIMHSAHBIX TaOJIMUYKaXx WM Ha KOXKE,
[IepraMeHTe Ui Marnupyce.

Takxke MOXKHO YTBEP)KJIaTh, YTO CBSLICHHBIE KHUT'M OCHOBHBIX MUPOBBIX PEJIUIHM colepKar
B TOM win nHOW (opme mabiuK pUIICHIIH3, TaK KaK JPEBHUE IHUCLBI UMEHHO C €ro HOMOILbIO
CTapajuch JOOUTHCS TOHUMAHHUS CBOMX BEPOBaHMNA. DTOT THUI KOMMYHHUKALUH emie Ooyiee ApeBeH,
YeM caMble IIepBbl€ I'PEUECKUE WM PUMCKHE PEKIaMHble OOBABICHMS, KOTOpPbIE 10 HAC JIOLUIA B
BUJIE OOPBIBKOB, C COOOILIEHUSAMU O IIpoJake paboB win npejacTaBieHusx B Komnusee.

Taxkum 006pa3oM, y HEKOTOPBIX MPUEMOB Na0IMK pUIICHIIIH3 MHOrOBeKoBast ucropus. Ceroans
B a’pOIOpPTaX MBI MOXKEM Pa3IMYUTh aBUAKOMIIAHUH 1O (PUPMEHHOH ONEXKIE MX COTPYIHUKOB H
JIOrOTUIaM, a TaKXe yHH(OpMe WIEHOB KUIaxa (MUIOTOB, CTIOAPAOB U cTroapiecc). PUpMeHHbIH
CTWJIb KaX/10ll aBUAaKOMIIAHUM SBJIETCS YETKO BBIPAXXEHHBIM M JIETKO BOCHPUHUMAaeMbIM. Mbl
MOKEM OTHECTH 3TO K OpeHauHry. OH oObeauHseT Takue 3JEMEHThl, KaK JIOrOTHI, CXeMa
HCIOJIb3YEMBIX LIBETOB M UX PACIIOJIOKEHHE OTHOCHUTEIBHO JApYyr Apyra. Takod u AoMKHA OBITH
KOMMYHHMKAIUs, IOCKOJIBKY ITO3BOJIIET HaM BUJIETh U Cpa3y IIOHUMATh, C KEM MBI UMEEM JEJIO.

OpHako »Ta wWOes HACTOJNBKO CTapa, YTO HaM, BO3MOXHO, MOTPeOOBaIOCh OBl
BOCIIOJIb30BaThCsl MAIIMHOW BPEMEHM U IEPEeHECTUCh Ha MHOIO ThICSYEIETUH Ha3al, YTOObI
OOHApYXUTh TEPUOJ, KOTAA JIIOJIM BIEPBbIE HAYAJM BCEM ITHM IIOJIB30BaThCs. TakuM oOpazom,
nabJauK pUIISHIIIH3 — TaKOe JKe cTapoe SBJICHHE, KaK U caMa [IUBUIIU3ALHS

2. IIpOKOMMEHTHpYITE, NOYEMYy HMEHHO OTH, BBIICICHHBIE CIEHHATUCTOM AHIpeeM
MamMoHTOBBIM ciiOBa, TipuBeneHHble B kHUTe «PR Ha 100%)», Hambosiee TOYHO XapaKTEPU3YIOT
KOMMYHHUKAIIMOHHYIO I€ATEIbHOCTD O CBS3SM C 00LECTBEHHOCTBIO.

«51 Bcerma MCHBITHIBAN 3aTPyIHEHUE, MBITaACh KPaTKo OOBSICHUTH TO, YEM 5 3aHUMAIOCh.
Korna mens cnpammBanu: "Uro takoe PR?" — V MeHsa B namsaTu cpa3y BCIUIbIBaJIa Macca TPYAHBIX
JUIsL TIOHUMAaHUsI CJIOB M OINPENIETICHUM, COBEPIICHHO HEMOHSTHBIX YEJIIOBEKY HEMOATOTOBIEHHOMY U
JaJIeKOMY OT MapKETHHIa U CBsi3el ¢ 00IIeCTBEHHOCThIO. B nTOre M0 13 BEXKIMBOCTH JIeNalu BUT,
YTO MOHSJIM MEHS, XOTS MO0 X HMHTOHALMSAM M BBIPAKEHHUIO JIMLA s BUJEN, YTO OHU C TPYIOM
nelTatoTes 'pacmudpoBaTh’ ckazaHHoe MHOUM. Tonbko npopaboTas B PR cemb nieT, st Hamen ans ce0s
MIPOCTOE U MOHSTHOE OMMCAHUE CBsI3€H C 00IIECTBEHHOCTHIO.

Bot ono: PR — 310 MH(popMupoBars, 00pa3oBbIBaTh, BbI3bIBaThH jJoBepue. C Moel TOUKH
3peHus, 3TO OINpeieNieHNue HE TOJIBKO MPOCTHIMU CIIOBaMH (OPMYIUPYET TO, YEM 3aHUMAETCs MabJINK
PWIIEHIIIH3, HO U ABJIAETCSA PYKOBOACTBOM K TOMY, UTO U KaK JOJDKEH JIEJIaTh XOPOIIUI MEHEIKED 110
PR, a rmaBHOE — ONUCHIBAET 3TUKY MOBEAEHUS B ipodeccumn»l.

3. IlpounTaiite BBIIEpkKYy U3 cTarbu Tumorn Komnepa «VcTuHHBIE TEnM CBS3el C
WHBECTOpPaMU» W OTBEThTE Ha BONPOC: KaKWe OOCTOSATENBCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHKaIMI C UHBECTOPAMHM, a KaKHE€ MPENATCTBYIOT?

«HecmoTpst Ha TO UTO MOCJE CepUM KOPIOPATUBHBIX CKAaHIATIOB U MOCIEOBABIINX pedopM B
Coenunennbix llltarax 1 EBpone HameTunach TeHAEHUUS K O0bIlIed MPO3pavHOCTH, KOMITAHUH T10-
MPEeXHEMY CaMH BOJIbHBI pelllaTh, Kakylo HH(pOpMalMi0 packpbiBaTh. [lo3TOMy MM HEoO0X0auMmo
ClleNaTh CTpPAaTerMyecKuil BbIOOp: OHU JHOO JEHCTBUTENBHO XOTAT CHAEIAaTh CBOK OTPACHb
MIPO3pavyHOi, TMOO MPETOCTABIISIOT NI HEOOXOIUMBI MUHUMYM MH(QOPMALIUH.

B ocHOBHOM 00s3aTenbHOMY PacKpbhITHIO MOUIEKHUT MaJlonoJie3Has MH(OpMaIMs camMoro
obmero xapakrepa. ['opazmo Oornee BakHOH OOBIYHO OKa3bIBaeTCs HMH(OpMAIUA, KOTOPYIO
KOMITAHWU TIPEIOCTABIISIIOT 10 COOCTBEHHOM WHUIIMATUBE, 3a4acCTyI0 B OTBET HA MPSMBIE 3aIpOCHI
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WHBECTOPOB WJIM MO TpuMepy jauaepa orpacnu HedrsHble KOMIAaHWU, HampuMmep, YK€ JIaBHO
NyOJIMKYIOT NOJAPOOHBIE OTYETHl O J00BIYE M 3amacax YIJIEBOJOPOIHOTO ChIpbs IO PErHMOHaM,
IIOCKOJIbKY HHBECTOpaM OCOOEHHO MHTEPECHBI ATH JAaHHble. dapmaleBTMUECKUE KOMIIAHUU
NOJPOOHO MHGPOPMHUPYIOT O CBOMX YCIIeXax Ha KaXIOM CTaAMM MCCIEJOBAaHUM MU pa3pabOTKH
npoaykToB. OnHako B OOJBIIMHCTBE OTpacield TpeOOBaHMS K MPO3PAYHOCTH MEHEE UETKUE, H
MEHEeJ[KEpBbl JOJKHBI 1e]aTh CBOM BEIOOpP CAMOCTOSTENLHO

...BMecTe ¢ TeM M3IUILHSAA OTKPBITOCTh IIOPOU NEUCTBUTEIBHO UTPAET HA PYKY KOHKYpEHTaM
KOMIIaHHUHU, €€ MOoTpeduTessM M mnocraBuMkaM. [lorpeOutenu, 3Has O NPUOBUIBHOCTH JIMHEHKH
MPOAYKTOB, MOTYT MCIOJB30BATh 3Ty MH(POPMALNIO, YTOOBI BHITOPTOBaTh Oojiee HU3KHE IeHbl. Ho
OYEHb BEPOSATHO, YTO KOHKYPEHTaM, MOTPEOUTEISIM U MOCTABIIMKAM U TaK YK€ U3BECTHO O BallleM
Ou3Hece ropa3mo Ooiblne, yeM BbI aymaere. Kpome Toro, mHorma Ooibinas IPO3PavHOCTH JAeT
KOMIIAaHUSAM IIPEUMYILECTBO TI€pel, OCTalbHbIMU. Hampumep, KOHKYpEHTBI OTKaXyTcs OT
nanbHeme 60pbObl, ecI KOMIaHUs OMOBECTUT PHIHOK O CO3AaHUU HOBOW TEXHOJIOTHMH, KOTOPYIO
IpyTUM  y4yaCTHHKaM pblHKa OyJOeT CIOXKHO  CKOIIMPOBaTb, HOBOIO  IPOAYKTa WM
IIPOM3BOJICTBEHHOTO Ipolecca, MO3BOJIAIOIIEIO €M yiTH Jaieko Boepes. JTO, B CBOK OYEpElb,
IIPUBEAET K POCTY KOTUPOBOK KOMIIAHUU II0 CPABHEHUIO C aKLUAMH KOHKYPEHTOB, YTO CHEIAET €€
ere OoJiee MPUBIIEKATENBHON B T1a3aX MOTEHIMAIBHBIX MAPTHEPOB U KIFOUEBBIX COTPYIHUKOBY.

Kpurepuu onenuBanus:

[Tpu onenuBanuu ypoBHS C(HOPMHPOBAHHOCTU KOMIIETEHIUI YUHUTHIBACTCS MPABHIBHOCTD
pellieHus, MOJIHOTa OTBETA, UCIOIb3yEMbIE HCTOUYHUKU, CTPYKTYPHUPOBAHHOCTh OTBETA U BIIAJICHUE
TEPMHUHOJIOTHEH, OTBET Ha BOINPOCHI K 3ajaye, BHINOJHEHUE 3aJaHuil. PerieHue MOMKHO ObITh
CaMOCTOSITENIbHBIM M TNOJHBIM. OTBETbl Ha BONPOCHl JIOJKHBI OBITH  Pa3BEPHYTBIMU H
apryMEeHTHPOBAHHBIMU, BHIBOIbI JIOTUYHBI U TOYHO C(HOPMYIUPOBAHBI.

OnucaHue MKaabl OLICHUBAHUS

O1eHKa «OTJIIMYHOY CTaBUTCSI, €CIIH 00YJarOIIUNCS:

— IPaBUJILHO PEIINTI 33a4y;

— J1aJl OTBETHI HA KaXK/IbIi M3 MOABOIPOCOB, 0OOCHOBAB MPU ATOM X0/ CBOETO pEIlICHUS;

— IPaBUJILHO BBIMIOJIHWII BCE 3aJJaHUS K 3a/1aue (IpU HaJIU4YUN);

—  XOpOLIO  CTPYKTYpHUpOBal  OTBET, BBIOpaJ  HYXHYHO  HUHQOpPMALMIO, OTCEsB
HenH(pOMaTUBHBIN MaTepua;

— IPaBUJILHO HCII0JIb30BaJl TEPMUHOJIOTHIO.

OleHKa «XOPOIIIO0Y CTAaBUTCSA, €CIH 00 yJarOIIHIACs:

— MPaBUJILHO PEInII 3aa4y;

— JlaJl KpaTKue OTBEThI Ha KaXK/IbIil U3 MOJBOIPOCOB, HO MPHU 3TOM HE 00OCHOBAJ XOJI CBOETr0
pelieHus;

— 000CHOBAJI pelIeHNe 3a/1a4i, HO OCTaBUJI 0€3 BHUMAHUS OJIMH U3 MOJIBOIIPOCOB 33JaHUsI, HE
packpbLi1 €ro;

— BBITIOJIHWII HE BCE 3a/IaHus K 3a/1a4ye JUOO0 BBIMOIHIII C OIIMOKaMH (IIPHU HAJIUYKN);

— noo0pai Marepuai, KOTOpbIi He 3aTparuBaeT TEMBI 3a/1a41 WM HE J]aeT MPEICTaBICHHUE O
MO3UIIUHU aBTOPA;

— MCIIOJIb30BAJI TEPMUHOJIOTHIO C OLIMOKaMHU.

OrneHka «y0BIETBOPUTEIBHO» CTABUTCS, €CIIU 00yYaronIuiics:

— J1aJ]1 OTBET HE HA BCE MOJIBOIIPOCHI 3a/1aHUs;

— Jan OTBET Ha BCE MOJBONPOCH, HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBaHHBIE WIIH
OIINOOYHEIE;

— He MpeACTaBUII BHIMOJIHEHHOT'O 3aJjaHusl K 3a7a4e (Mpu HAJIU4IHH);

— HE CMOT CJ€eJaTh JOJDKHBIE BBIBOABI HA OCHOBE MMEIOILEr0Cs MaTepraa;

— HE UCIOJIb30BaJl TEPMUHOJIOTHUIO UITH MCTIOIB30BaJl C OLIMOKaMH.

Or1eHKa «HEYIOBJIETBOPUTEIHHO» CTABUTCS, €CIIU 00YJaIOIUICs:

— He pelui 3a1auy;

— Jlan KpailHe KOpPOTKUM OTBET, PELIWJ HEKOTOPbIe MYHKTHI 3aJayd, MPU STOM HUKAK HE
000CHOBAJI CBOE pEIICHUE, HE BHITIOTHIII 331aHUSI.
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11. Opranuszanusi 06pa3oBaTebLHOI0 Mpolecca s JUI ¢ OTPAHUYEHHBIMHM BO3MOKHOCTSAMH

OOydeHue Mo AMCUMILIMHE OOYYaroIIMXCS C OrPAaHUYEHHBIMU BO3MOXKHOCTSIMHM 370POBbS
OCYILIECTBIISIETCSI C Yy4YE€TOM OCOOEHHOCTEeH TMCUXO(PU3NYECKOrO pa3BUTUSA, WHIMBUAYAIbHBIX
BO3MOYXHOCTEH M COCTOSIHUS 3/IOPOBBS TAKUX 00YJIAFOIIUXCSI.

Copepxanue o00pa3oBaHHsS W YCIOBHS OpraHu3alMu oOydeHHs oOydarommxcs ¢
OTPaHUYEHHBIMA BO3MOYKHOCTSIMU 37I0POBbSI OMPEACISIOTCS aJalTHPOBAHHOW 00pa3oBaTeNbHOM
MpOrpaMMoii, a MJii MHBAJIUIOB TaKKe B COOTBETCTBUU C HWHIUBUAYAIBHONH MPOrpaMMOi
peadunuTay UHBATUAA.

OcBoeHME AUCHUUIUIMHBI OOYYAIOIIMMHUCA C OrPAaHMYEHHBIMU BO3MOXKHOCTSMHU 3I0POBBS
MOXET OBITh OPraHU30BaHO KAaK COBMECTHO C JIPYTMMU OOYyYarolUMMHUCSA, TaK U B OTJEIbHBIX
rpynnax. IIpeanonaratorcs cnenyaibHble YCIOBUS AJIs TOTy4eHUsT 00pa30BaHUs 00ydarOIUMUCS C
OTpaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSL.

[Tpodeccopcko-niearorn4eckiii  cocTaB 3HAKOMUTCS C  TICHXOJIOrO-(pU3MO0JIOTHYECKUMU
OCOOCHHOCTSIMU OOYYAIOIINXCSl MHBAIHIOB M JIMI[ C O'PAaHUYCHHBIMU BO3MOXKHOCTSIMH 3]J0OPOBBS,
WMHIUBUAYAIBHBIMHU [IPOrpaMMaMy peabuInTallui WHBAINAOB (IIpu Hanmuuuu). [lpu HeoOXxoaumocTu
OCYIIECTBJISICTCS  JIOTIOJIHUTENbHAA  TOJJCP)KKA TMPENOJaBaHUsl ThIOTOPAMH, TICHUXOJIOTAMH,
COLIMATIbHBIMU PAOOTHUKAMH, MTPOILIEAIIUMHU OATOTOBKY aCCUCTEHTAMH.

B cooTBercTBHMU ¢ METOAMYECKMMH peKoMeHmarusMu MunoOpHayku P® (yrB. 8 ampens
2014 r. No AK-44/05BH) B Kypce mpeamnojiaraeTcsi HUCIOIb30BaTh COLIMAIbHO-aKTHUBHBIE U
pedIIeKCUBHBIE METONBI OOy4YeHHs, TEXHOJIOTMHM COIMOKYJIBTYPHOH pEaOMIMTANA C TENBI0
OKa3aHUs TIOMOIIM B YCTAaHOBJICHUU TOJTHOIEHHBIX MEXJIMYHOCTHBIX OTHOIIEHUH C APYrUMU
CTYyJIEHTaMHU, CO3JIaHU1 KOM(POPTHOTO IMCUXOJIOTHYECKOTO KJIMMaTta B CTyAeH4Yeckoil rpymmne. [logoop
U pa3paboTka y4yeOHBIX MaTepuajoB MPOU3BOIATCS C YYETOM IPEJOCTaBICHUS MaTepuaia B
pa3nMYHBIX (QopMax: ayduabHOW, BU3YAJIBHOM, C HMCIOJIH30BAHUEM CICIHAIBHBIX TEXHHYECKUX
CpeaCTB U UHPOPMAIIMOHHBIX CUCTEM.

Menuamarepuansl  TakKe  ClIeAyeT HCIOJb30BaTh M aUalTUpPOBaTh C  YYETOM
WHIUBUAYAIBHBIX 0coOeHHOCTel 00yueHus iui ¢ OB3.

OcBoenue auctuiuimHbl juramMu ¢ OB3 ocymiecTBiseTcss ¢ HMCHOJB30BAaHUEM CPENICTB
oOyueHuss O0OWIEro W CHEHUAIBHOTO Ha3Ha4YeHHs (MEepCOHATBHOTO U KOJIJICKTUBHOTO
WCIIONB30BaHusl). MarepuaabHO-TEXHUUECKOE OOECIeYeHHe MPeayCMaTpUBaeT MPUCTIOCOOICHHE
aynuTopuil Kk Hyxaam aun ¢ OB3.

®dopma TPOBEACHUS aTTECTAIIMU JJIs1 CTYJECHTOB-WHBAIUJIOB YCTAHABJIMBAETCS C YYETOM
WHIUBUAYAIBHBIX TICUXO0pu3ndeckux ocobenHoctei. Jns crymentoB ¢ OB3 mpemycmarpuBaeTcs
nocTyrHas popMa mpenocTaBieHus 3aJaHIi OLIEHOYHBIX CPEJICTB, @ UMEHHO:

— B TNI€YaTHOM WJIM DJEKTPOHHOU dopMe (I TUI ¢ HAPYIICHUSIMH OTMOPHO-BUTATEILHOTO
amnmnapara);

— B meyaTHOW (¢opMe WM DICKTPOHHOH ¢opMe ¢ YBEIMYEHHBIM MIPUGTOM U
KOHTPACTHOCTBIO (TSI JIUIT C HAPYIIIEHUSIMH CITyXa, PeUd, 3peHHUs );

— METOJIOM YT€HHSI aCCUCTECHTOM 3aJaHus BCIYX (JJIs JIUII C HAPYIICHUSIMU 3PEHUS).

CrygeHTaM ¢ WHBaJIMJIHOCTBIO YBEIMYMBACTCS BpeMs Ha TMOATOTOBKY OTBETOB Ha
KOHTPOJbHBIE BONpPOCHL. JIJIS TakuMX CTYIEHTOB TMpeaycMaTpuUBaeTcs JAOCTymHas ¢opma
MPEAOCTaBIICHUsI OTBETOB Ha 3a/IaHMsI,  UMEHHO:

— MUCHhMEHHO Ha Oymare WM HabOpOM OTBETOB Ha KOMIBIOTEpE (IJIs JHUI] C HAPYIICHUSIMHU
ciryxa, pedmn);

— BBIOOPOM OTBETa U3 BO3MOXKHBIX BAPUAHTOB C UCMOJIb30BAHUEM YCIYT aCCUCTEHTA (ISl JIUIL
C HapYIIECHUSIMH OMTOPHO-ABUTATEIILHOTO arapara);

— YCTHO (AJ1 U1 ¢ HAapYLIEHUSIMH 3PEHHS], OTIOPHO-BUTATEIBHOTO anmnapara).

[Ipu HEoOxomuMocTH I OOYYAIOMIUXCA C WHBATMIHOCTHIO TPOIETypa OICHUBAHMS
PE3YNIBTaTOB O0YUYEHUS MOXKET MPOBOUTHCS B HECKOIBKO ATAIOB.

42



12. JIuct perucTpauuy u3MeHeHuii

PexBuzuth
JlaTta BBeIeHUS
No JIOKyMEHTa 00 N
ConepxaHnue N3MEHEHHSI B JIelicTBHE
/T YTBEPKICHUU /
U3MEHEHUS
HU3MEHEHUS
YTBepkIeHa U BBEJICHA B IeiiCTBUE pellIeHHEM Kadephl [Tpotokon
NearoruKy M IICUXO0JIOrMY Ha OCHOBaHUH (heaepanbHOro 3aceaHus
roCyJapCTBEHHOI0 00pa30BaTENbHOIO CTAHAAPTA BBICILIETO Kadeapsl 30 HIOHS
1. | oOpazoBanus — 6akanaBpHar 10 HAMPaBJICHUIO IOATOTOBKH MearoruKy U 2001
38.03.01 DxoHOMUKA, YTBEPKACHHOTO IPUKA30M TICUXOJIOTUH rona
MunucTepcTBa HayKH | BbIciiero oopasosanus PO ot 12 Ne 10 ot «30»
asrycra 2020 r. Ne 954 utond 2021 roga
AKTyanu3upoBaHa U BBe/ICHA B JICHCTBHUE pelIeHuEM Kadeapsl [Tpotokon
NearoruKy M IICUXO0JIOrUY Ha OCHOBaHUH (heaepanbHOro 3aceaHus
roCyJapCTBEHHOI'0 00pa30BaTENbHOIO CTAHAAPTA BBICILIETO Kadenpsl 30 HIOHS
2. | obpa3zoBaHus — OakajaBpHaT MO HAIPABJICHHUIO MTOATOTOBKH NICAArOTUKY U 2022
38.03.01 DxoHOMEKA, YTBEPKIACHHOTO IIPUKA30M TICUXOJIOTUH rona
MunucTepcTBa HayKu U Bbiciiero oopasosanus PO ot 12 Ne 10 ot «30»
asrycra 2020 r. Ne 954 utoHda 2022 roxa
AKTyanu3upoBaHa U BBE/ICHA B JICHCTBUE pelICHUEM Kadeapsl IIporokon
NearoruKy M NICUXO0JIOrMY Ha OCHOBaHUM (heaepanbHOro 3acemaHus
rocyJapCTBEHHOI0 00pa30BaTENbHOIO CTAHAAPTA BBICILIEIO Kadenpsl «30% HIOHS!
3. | obpa3zoBaHus — OakajaBpHaT MO HAIIPABJICHHUIO MTOATOTOBKH TNICIArOTUKY U 2023
38.03.01 DxoHOMEKA, YTBEPKIACHHOTO ITPUKA30M TICUXOJIOTUH rona
MunucTepcTBa HayKH U BbIciiero oopasosanus PO ot 12 Ne 10 ot «30»
asrycra 2020 r. Ne 954 utoHda 2023 roxa
AKTyanu3upoBaHa U BBE/ICHA B JICHCTBUE pelICHUEM Kadeapsl IIporokon
NearoruKy M NCUXO0JIOrMY Ha OCHOBaHUH (heaepanbHOro 3aceaHus
roCyJapCTBEHHOI0 00pa30BaTENbHOIO CTAHAAPTA BBICILIEIO Kadenpsl
4. | obpa3oBaHus — OakanaBpHar Mo HaMpPaBIEHUIO TOATOTOBKU MIeAArOTUKU U 22.05.2024 r.
38.03.01 DxoHOMEKA, YTBEPKIACHHOTO ITPUKA30M TICUXOJIOTUH
MunucTepcTBa HayKu U Bbicuiero oopazoBanus PO or 12 Ne 10 ot
aprycta 2020 r. Ne 954 22.05.2024 r.
AKTyanu3upoBaHa U BBeJICHA B JICHCTBHUE pelIcHuEM Kadeapsl IIporokon
Nearoruky 1 MCUXO0JIOrMY Ha OCHOBaHUH (heaepanbHOro 3acegaHus
rocyJapCTBEHHOI0 00pa30BaTENIbHOIO CTAHAAPTA BBICILIEIO Kadeapsl
5. | obpaszoBanus — 6akaaBpuat MO HAMPABICHUIO MTOATOTOBKHU MEJIaTOT KU U 22.05.2025 .
38.03.01 DxoHOMUKA, YTBEPKICHHOTO ITPUKA30M TICUXOJIOTUH
MunucTepcTBa HayKu 1 Bbicuiero oopazoBanus PO or 12 Ne 10 ot
asrycra 2020 r. Ne 954 22.05.2025 .
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