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1. Henu u 3a1a4u JUCHUIJIMHBI (MOZYJIs1)

[{enbio M3ydeHusT AUCIUIUTHHBI «J{eToBbIe KOMMYHUKAIIMKY (J1aee — AUCIUIUINHA) SBIIACTCS
pacuIMpeHue MpecTaBiIeHUusT 00y4aronIMXcsi O HPABCTBEHHBIX IMpaBUJIaX IMOBEJCHUS, COJICUCTBHUE
pPa3BUTHIO TPOPECCHOHAIBHOW W KOMMYHHMKAIIMOHHOW KYJIBTYpPhl OYyIyIIero HSKOHOMHUCTA,
001a1a101IETO YyBCTBOM JIOJITA M OTBETCTBEHHOCTH 32 PE3YIbTAThl CBOCH NEATEIILHOCTH, d3PPEKTUBHO
permaroniero npogeCCHoOHaIbHBIC 3a/1a4H.

3ajaun u3y4yeHus: TUCHUILITUHBIL:

— 3HAKOMCTBO C OCHOBHBIMH TIIOHATHSIMM B 00JaCTHM JEJIOBOrO OOIIEHMS,
KOMMYHUKAIUH, MOJIETISIMU TTOBEJICHUS B MPOIECCE KOMMYHUKAIIHIA;

— OCBOCHHE TPAJIUIMOHHBIX M HOBBIX THIIOB BEpPOAIbHBIX, MAPATUHTBUCTUYECKUX U
HeBepOaTbHBIX CHUTHAJIOB M WX 3HAYCHUS B JCIOBOW KOMMYHHUKAIIMU, a TAK)KE 3HAKOMCTBO CO
cnenuuKoi KOMMYHHKAIIMOHHOTO ITPOCTPAHCTBA B OU3HEC-CPE/IE;

— W3Y4YCHUE COBPEMEHHBIX TEXHOJOTHUH BEICHHS JIETOBBIX KOMMYHHUKAIUH, TEPETOBOPOB,
COBEILAHUH, a TAaKXKe J1eJI0OBON MEPENUCKH C UCTIOIb30BAHUEM PA3TUYHOIO HHCTPYMEHTAPHS;

— OCBOCHHME OCHOBHBIX HABBIKOB MyOJIUYHOTO BRICTYIUICHUSI U CAMOTIPE3EHTAIUH.

BUIAMH

2. Mecto qucuuminnbsi(MoayJs) B crpykrype OIIOII

JucuunimHa OTHOCUTCS K AMCHMILIMHAM o00s3artensHOM vactu Ornoka bl. JlucuumiauHb
(MomynH) yaeOHOro TUTaHa TI0 OCHOBHOM MPpodecCHOHAIBHON 00pa30BaTeIbHON POTPaMME BBICIIIETO
oOpasoBanus Jlu3aiin o HanpapieHuio moarotoBku 54.03.01 /uzaiin.

JucnuminHa 06a3upyercs Ha TEOPETUUECKUX 3HAHUAX, IPAKTUYECKUX YMEHUSAX U HaBbIKax,
MOJIYYEHHBIX O0y4YaeMbIMU MPU H3YYCHUH TMPEIIIECTBYIOMIMX IUCHUIUIMH «PyccKuil $3BIK U
KylnbTypa peun». JlJis yCHemrHoro OCBOCHHUS TUCHMIUIMHBI HEOOXOIMMO YMETh OCYIIECTBISITH
MEXJIMYHOCTHBIE, TPYINIOBbIE U  OpPraHU3alMOHHBIE KOMMYHUKALUH, KOOPIWHUPOBATH
KOMMYHMKAI[MOHHBIH MpOLIECcC Ha BCEX OPraHU3al[MOHHBIX YPOBHSX.

3HaHUs, yMEHUs, HaBBIKK M KOMIIETEHIMH, IOJy4eHHblEe O0YJaroIMMUCS MPU HU3YUYEHHH
JAaHHOW JUCIUIUIMHBI, HAaXOIAT IPUMEHEHHE B TBOPYECKOW M HAy4YHO-HCCIIEIOBATENbCKON
NesTeIbHOCTH, TIPU MOATOTOBKE KYPCOBBIX paOOT U BBIMTYCKHON KBaTM(PUKALIMOHHON pabOoTHI.

JuctumuimHa uzydaercs Ha 1 kypce Bo 2 ceMecTpe 1o ouHOU popme oOydeHus U Ha 2 Kypce
B 3 cemecTpe Mo OYHO-3a04HOM Gopme o0yueHus, opmMa MPOMEKYTOUHOM aTTeCTallul — 3a4erT.

3. [lepeyeHs MIaHNUPYeMBbIX pPe3yJIbTATOB 00y4eHHs MO JUCIUIIHHE (MOAY.II0), COOTHECEHHBIX
¢ IVIAHUPYEMbIMH pPe3yJIbTAaTaAMH 0CBOEHHS 00pa30BaTeIbLHOI NPOrpaMMBbl
B pesynbrare ocBoeHMsI y4eOHON IUCIMILIUHBI OOYYaroMIMIiCs JOKEH JEMOHCTPHUPOBATH
CIIEYIOIINE PE3YIbTaThI:

Konun
Kon u HauMEHOBaHHE
Kareropus Kox u Hanmenosanue
. bopMynupoBKa WHJMKaTOpa
KOMIIETEHIINH pe3yibTara 00y4eHus
KOMIIETEHIINH JOCTUKEHUS
KOMITIETEHINH
KommyHukanus VYK-4. Cnocoben | YK-4.11-1. VYK-4.11-1.3-1. 3HaeT HOpMBI
OCYILIECTBIIATH Bribupaer Ha YCTHOW pe4H, IPHUHSTHIE B
JEJI0BYIO roCyJapCTBEHHOM npodeccuoHaIBLHOM cpejie
KOMMYHHUKaIuI B | si3p1ke PO n YK-4.1-1.Y-1. YMmeeT BoIOUpaTh
YCTHOU U WHOCTPAHHOM(-bIX) | CTHIJIb OOIIEHHS Ha
MACbMEHHOU A3BIKAX rocyapcTBEHHOM si3b1ke PO n
¢dopmax Ha KOMMYHHMKaTHUBHO MHOCTPAHHOM $I3bIKE
roCyJapCTBEHHOM | IIPUEMIIEMBIE CTUIIb | IPUMEHHUTEIIBHO K CUTYaIlun
s13b1Ke POCCUICKON | U cpeacTBa B3aUMOJICUCTBUSA
®denepanuu U B3aUMOJICHCTBHUA B
OOIIEHUH C




MHOCTPAHHOM(BIX) | JI€JIOBBIMU
s13bIKe(ax) napTHEPaAMH

VYK-4.11-2. Bener VYK-4.11-2.3-1. 3naeT HOpMBI

JIEJIOBYIO TIEPENUCKY | MUCbMEHHOW peuu, IPUHSTHIC B

Ha poecCHOHAILHOM cpejie
roCyJ1apCTBEHHOM YK-4.1-2.Y-1. YMmeer Bectu
a3pike PO u JIEIIOBYIO IIEPEIUCKY HA
UHOCTPAHHOM(-BIX) | TOCY/IapCTBCHHOM si3bike PD
A3BIKAX W/WJIM NTHOCTPAHHOM SI3BIKE
YK-4.1-3. VYK-4.11-3.Y-1. Bnageer

HCHOHBSyeT Juaiaor HOpMaMH U MOACIIAMHU PEYCBOT'O
IJI4 COTPYAHUYCCTBA | MOBCACHUSA IPUMCHUTCIIBHO K

B COLIMAJILHOM U KOHKPETHOW CUTYalluu

MpOPECCHOHAIBHON | aKaJIEMUYECKOTr0 U

chepax po¢eCCHOHAIIBHOTO
B3aMMOJICVCTBHS

VK-4.1-3.Y-2. Ymeer
BBICTPAaNBaTh MOHOJIOT, BECTH
JIUAJIOT U MOJIWJIOT C
cOOJII0ICHEM HOPM PEUYEBOT0
ATHKETa, apIryMEHTUPOBAHHO
OTCTanBaTh CBOM MO3HIINHU H
uaeu

B pe3ynbraTe 0CBOGHUS AUCLUILIMHBI 00YYatOLUICs JOIKEH:

3HATh:

— OCHOBHBIE BHJIbl JIEJIOBBIX KOMMYHMKAlMH, WX (YHKIMH, NMOTEHUHUAIbHbIE NPErpajabl U
IIOMEXH B JIEIOBOM OOIIEHUH;

— OCOOCHHOCTH CTHJISL U3JI0KEHUS, CTPYKTYPY U A3bIK JOKYMEHTA;

— cieuPUKy MyOJTUYHBIX KOMMYHHUKAIUI;

— TEHJCHUUH B Pa3BUTUU KOMMYHUKAIIMOHHBIX TEXHOJIOTUH, B TOM 4yHclie HH(POPMAIIMOHHO-
KOMMYHMKAIIMOHHBIX TEXHOJIOTH;

— OCHOBBI JICJIOBOM 3THUKHU, 3TUKETA U KYJIBTYpPHI 1€JI0BOTO OOLICHMS;

YMETbh:

— MOHMMAaTh POJIb M 3HaYeHUue MHGPOpMALUU U MHPOPMALMOHHBIX TEXHOJOTHH B pa3BUTHH
COBPEMEHHOT0 00I11eCTBa;

— IIPUMEHSATh Ha MTPAKTHUKE 3HAHHsI 00 OCHOBHBIX (hopMax M KaHaslaX JIeJTOBbIX KOMMYHUKAIHI;

— pean30BBIBaTh MPUHIHIBI YHPEKTUBHOTO IETTOBOTO OOIICHUS;

— OpraHU30BbIBATh JEJIOBBIE Oece/ibl, COBELIAHUS U IIEPETOBOPHI;

— JIOTUYECKU BEPHO, apTYMEHTHUPOBAHHO U SICHO CTPOUTDH YCTHYIO M MMCbMEHHYIO peyb;

BJIAJICTh:

— HaBBIKAMH COCTABJIEHUS JIEJIOBOTO MUChMA U APYTUX MUCbMEHHBIX JOKYMEHTOB;

— HaBBIKAMHU MOJTOTOBKH MYOJMYHOTO BBICTYIUIEHHUS, COBELIAHMS, JIEJIOBBIX IEPETOBOPOB,
MIPE3CHTALNM;

— CIOCOOHOCTBIO OCYIIECTBIIATH JIeI0BOE OOLIeH e (MTyOIMYHbIe BBICTYIUICHHS, TIEPETOBOPHI,
MIPOBEJICHUE COBEIIaHMM, JeJI0Bas ePEnucKa, JIEKTPOHHbIE KOMMYHHUKAIINN).

4. O0beM QUCHUIIMHBI (MOAYJIA) M BUAbI y4eOHO# padoThI (pa3aensiercs no popmam
00yueHus)
OO1ast TPyJI0EMKOCTh TUCHUIUTMHBI cocTaBisier 3 3adeTHbie enuHuilpl (108 wacos). dopma

IIPOMEXKYTOUHOM aTTecTaluy — 3a4eT.



Ounas popma o0yueHust

Buj yueoHoii pa6oThl Bcero CemecTpbl
4yacoB 2

AyauTOpHBIE 3aHATHS (KOHTAKTHAasi padoTa) 54 54
B Tom uncie: - - - -
Jlexmmm (J1) 18 18
[TpakTaeckue 3arstus (I13) 36 36
Cemunapsl (C)
JlabopaTtopubie padoTs (JIP)
CamocrosiTesibHas padora (Bcero)* o4 o4
Bui mpoMeXyTOUHOM aTTecTaluu 3auemn
OO01mas TpyA0eMKOCTb: 9achl 108 108

3a4ETHBIC CTMHUIIBI 3 3

* JJIA o6yqa10u11/1xc;1 110 UHANBUAYAJIIbHOMY y‘IC6HOMy IJIaHYy KOJUYCCTBO YaCOB KOHTaKTHOM
H CaMOCTOSITCIIbHOM pa6OTI)I YCTaHAaBJIMBACTCA MHANBUAYAJIbHBIM y‘Ie6HHM HJIaHOMl.

JlucuuIuimHa peanu3yercst IOCPEACTBOM MPOBEACHHS yUeOHBIX 3aHITHHN (BKIIIOYAs! TPOBEACHUE
TEKYIIIETO KOHTPOJISl yCIIEBAaEMOCTH U MMPOMEXKYTOUHOM aTTecTaluu o0yyaronmxcs). B cooTBeTcTBUI
c pabouell MporpaMMOil W TEMaTHYECKUM IUIAHOM HM3y4YeHHE IUCHHILUIUHBI MPOXOAUT B (opme
KOHTaKTHOM paOO0Thl 00yYaromMXxcsl ¢ IPErnoAaBaTeeM U CaMOCTOSTEIbHOM paboThl 00yJaromuxcs.
[Ipu peanuzanuu AUCUMILTUHBI IPEAYCMOTPEHA ayJUTOpPHAsl KOHTaKTHAas padoTa U BHeayIUTOpHAs
KOHTaKTHasi paboTa TOCPEJACTBOM JJIEKTPOHHOM HH(OPMAIMOHHO-00pa30BaTEIILHOM  CPEJIbI.
VY4eOHbIil mpoliecc B ayJUTOPUU OCYLIECTBISIETCS B (popMe NEKUUNA U MPaKTHUUECKUX 3aHATHI. B
JIEKLHUSAX PacCKpbIBAIOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOAAT B pabouyto nporpammy. Ha mpakTuueckux
3aHATUAX Oosee MNOAPOOHO HM3ydaeTcsl MPOrpaMMHBIM Marepuan B IJIOCKOCTH OTPabOTKH
MPaKTUYECKUX YMEHUN U HaBBIKOB U yCBOEHUS TeM. BHeayauTopHas KOHTakTHas paboTa BKIIIOYAET B
ce0s TMpoOBelEeHUE TEKYILEero KOHTPOJS YCHEBAEMOCTH B AJIEKTPOHHOW HH(POPMALMOHHO-
o0Opa3oBartesbHOMU cpejie.

JUIL 00YYaroIUXCs 10 HHIVBHUIYaIbHOMY Y4eOHOMY IUIaHY — YYeOHOMY IUIaHY, 00ECICUYHNBAIONIEMY OCBOCHHE
COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM IPOTrpaMMBl Ha OCHOBE MHANBUAYAIN3AIIUH €€ COACPIKaHMs C yYETOM 0COOEHHOCTEH
U 00pa30BaTENBHBIX MOTPEOHOCTEH KOHKPETHOrO oOydaromierocs (B TOM YHCIE IMPH YCKOPEHHOM OOYYCHHH, IS
00yJaroIKUXCS C OTPAHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBbsI M MHBAJUIOB, [UIS JIMII, 3a4YHUCICHHBIX [UIS MPOJIOJIKCHUS
00y4eHHsS B COOTBETCTBHUM C 4YacThio 5 craThu 5 demepanbHoro 3akoHa oT 05.05.2014 Ne84-d3 «OO6 0coOEHHOCTSIX
MPABOBOTO  PErYJIHMPOBaHUS OTHOIICHMIA B cdepe 00pa3oBaHUSIB CB3M C INOpUHATHEM B PoccHiickyro
OenepanuroPecnyonnkn Kpeim n o6pazoBanueM B coctaBe Poccuiickoii denepanmu HOBBIX CyOBEKTOB — PecmyOnuku
Kpem m Topoma denepambHoro 3HaueHuss CeBacTomoisi M O BHeCeHMHM HW3MeHeHWN B DenepanbHblii 3akoH «OO0
oOpazoBanuu B Poccuiickoit @enepannmy).
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5. Coepskanme IMCHUILTHHBI (MOTYJIA)
Pazgennbl AMCHUIVIMHBI U TPYI0EMKOCTb 10 BUAAM Y4eOHBIX 3aHATHH
(B akaeMHYeCKHMX 4acax)
Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i paboThl, akageMHYeCKUX YaCOB
= KonTakTHas padoTa o0yyaommxcsi ¢
S npenojgaBarejieM
o)
S o= o =) )
Pa3nen, TeMa s EE = S Z
[} =3 = = = v =R
2 S s 2 Z s 2 s s E
R 5 & 3 S E & E o=
S 2 s = == E =
= == g F g F ¥ =
5 i | E°
-5
= &} =
Tema 1. IloHsATHE, BUIBI B IIPOIIECC
JIC, BHJIBI 1 PO 12 8 4 2 2
KOMMyHI/IKaHI/II/I B opraHH3aume
Tewma 2. [lenoBast mepenucka 12 6 6 2 4
Tema 3. JlemoBrle Oecennbl U
A 2 12 6 6 2 4
COBEIIaHM
Tema 4. [lenoBble NeperoBopsl 12 6 6 2 4
Tema 5. BricTymuienns nepe
ey pei 12 6 6 2 4
ayJIMTOpUer
Tema 6. CoBpeMeHHBIE (HOPMBI
p dop 12 4 8 2 6
JIEIIOBBIX KOMMYHHUKAIUU
Tema 7. JlenoBast 3THKa, TUKET 1
KyJIbTypa B cepe AeTOBBIX 12 6 6 2 4
KOMMYHUKAIUH
Tema 8. DbdpekTHBHOCTD
b N 12 6 6 2 4
KOMMYHUKAIAN
Tema 9. Ypasienne
P 12 6 6 2 4
KOMMYHI/IKaIH/IHMI/I
KoHTpoab, npoMexxyTouHas
aTrecTanus
OO6mmii 00beM, 4aCOB 108 54 54 18 - 36
®opMa NMPOMEKYTOUHOM aTTecTAlNN 3auer

Conep:xkaHue JUCIUILUIMHBI, CTPYKTYPHPOBaHHOE M0 pa3iesaM (TeMam)

HanmenoBanue
paznenos (Tem) Conepsxanue paznena (Tem)
JIICITATUTHHEI
Tewma 1. Ilonsarue, Buael | JlenoBble KOMMYHUKAIIMH U UX POJb B YIIPABICHUH OpraHU3aAIHEH.
u npouece VYnpasnendyeckas uHGpOpMaIus: €€ BUABI 1 CBOMCTBA. Y POBHHU U BUIBI
KOMMYHHKAIM1 B KOMMYHHKaIM1. KOMMyHHKaIMOHHBIN NPOLIECC U KaHANbI IIEpe1aun
OpraHH3aLMIX

uHpopmanuu. [Iperpagsl 1 mOMexH B J1€JI0BOM OOIIEHUU.

Tewma 2. [lenoBast
TeperrcKa

JIoKyMeHT Kak OCHOBHasl (popmMa MUCbMEHHON KOMMYHHUKAIIUHU B
npouecce ynpasiieHus. Buabl 1en0Bbix nocianuil. CTHIIb U3TT0KEHUS U
S3BbIK TOKyMeHTa. CTPYKTypa, CTHIIb U 0)OpMIICHHE AETOBOTO MHUCHMA.

Tewma 3. JlenoBsie Oecenpl
U COBEIIAHUS

HenoBbie Oecenpl U uX BUAbL. OpraHu3anus MpoBEACHUS JIEIOBON
Oecenpl. HasHaueHnne u BUABI JEJIOBBIX coBelanuii. [logroroska
JIEJIOBBIX COBEIIAHMI. YTIpaBiieHne paboTO# IEeTOBBIX COBEIIAHUMH.

Tema 4. Jlenossie
MIEPErOBOPEI

JlenoBble IeperoBOpsl U UX POJIb B YIIPABICHUH OpPraHU3aLUEH.
ITeperoBops! u ncuxonorus KoH(paukTa. CriocoOb! BeIeHHS
neperosopos. [Ioaroroska k neperosopam. [Icuxonoruyeckas
IIOJITOTOBKA K IIEPEr0BOpaM.

7




Tema 5. BricTyrureHus
nepes ayaAuTopuen

OcobenHocTr MyOoau4HOM KoMMyHUKaIK. [Icuxonornueckue
0COOEHHOCTH MacCOBOH ayAIUTOPUH U UHCTPYMEHTHI BO3CHCTBHUS.
Tunel aynquropun. Kanaibsl BOCIpUATHA U KaHAJIbI BO3ACUCTBUS.
OO0patHas cBsi3b BO BpeMsl BbICTYIIeHHsI. [10Ir0TOBKA BBICTYIJICHMSI.

Tema 6. CoBpeMeHHBIE
(hOpPMBI ACITOBBIX
KOMMYHUKAIUN

HNudopmanroHHbie TOTpeOHOCTH COBPEMEHHOTO O0IIECTBA U
TEXHUYECKHE BOZMOKHOCTH. TE€HICHIIMY B pa3BUTUU
KOMMYHHKAIIMOHHBIX TeXHOJOTHH. HTepHET: 0cOOEHHOCTH U
BO3MO>KHOCTH. VIHTpaHeT 1 €ro poJib BO BHYTPEHHUX KOMMYHUKALMSX.
JlenoBble KOMMYHUKauu B nu(poBoii cpene. [lonstre u BUabI
npeseHTauuii. OCHOBHbBIE IPUHLUIIBI TOATOTOBKH MTPE3EHTALUMN.
IToaroTroBka TEKCTOBBIX ClIaii10B. [Ipe3eHTanus ¢ HCIOIb30BAHNEM
CJIAalI0B.

Tema 7. JlenoBas 3 THKa,
STHKET U KyJIbTypa B
cepe IeoBBIX

JenoBas aTHKa U ee uCTOpUUECKOe pazBuTue. KynbTypa AenoBbix
KOMMYyHUKauuu. /lenoBoit atukeT. UMUK 1€10BOT0O YenoBeka.
Texuuku 3¢ (HeKTHBHOTO PeYeBOr0 OOIICHUS.

KOMMYHUKALMH
Tema 8. Ddpdexrusnocts | Kputepun oneHkH 3PEeKTHBHOCTH KOMMYHUKAIUNA. DaKTOpHI
KOMMYHHKaIHii noBbIeHUs () (HEeKTUBHOCTH KOMMYHUKALUH. [IpuHIMIIBL

KOHCTPYKTUBHBIX KOMMYyHHKaIWii. KOMMyHHKaTHBHAS JINYHOCTb.
OO6patHas cBsI3b Yepe3 HeBepOabHOE 00IIEHHE.

Tema 9. Yopasnenue
KOMMYHHKALUSIMH

VYrpaneHnvue BHYTpEHHUMU KOMMYHUKAIUSAMU opraHu3anuu. CBs3u ¢
00IIECTBEHHOCTHIO KaK cucTeMa KoMMYyHUKanuii. KommyHukanmu
MEK]ly OpraHM3alMsIMU U BIacThbi0. KOMMYHHKAIIMU ¢ MHBECTOPAMM.

6. CamocrosiTesibHasi padota cryaentos (CPC)

6.1 Buabl caMocTOATEIbHOM Pa00THI 00Y4YAIOIIMXCH 10 AUCUHUILIMHE

HNunekc KomnuectBo
HHIUKATOpAa Buner camocToaTeIsHOM paOOThI JacoB
Tema/Pa3nen p N p
bopmupyemoit oOyJarmuxcs
01]0)
KOMIIETEHIINHU
ITonroroBka K JIEKIITMOHHBIM U
Tema 1. TTousTue, MPAKTUYECKUM 3aHSTHIM 110 BOIIPOCaM
BHIBI ¥ TIPOLIECC YK-4.11-1. YCTHOTO OIpoca 3
KOMMYHHKAIIUIA B VK-4.1-2. I[ToaroroBka qokJiamaa
OpraHu3anusax [ToaroroBka K TECTUPOBAHUIO
Brimmonnenune keicon
ITonroroBka K JIEKIITMOHHBIM U
MPAKTHUECKUM 3aHITHUAM 10 BOIIPOCAM
VK-4.1-1. p p
Tema 2. JlenoBas YCTHOI'O OIpoca
VK-4.1-2. 6
MepernucKa IToaroroBka goxiana
VYK-4.1-3.
[ToaroroBka Kk TECTUPOBAHUIO
Brimonnenune 3amanumit
IToaroroBka K JIEKIITMOHHBIM U
MPAKTHUECKUM 3aHITHUAM 10 BOIIPOCAM
VK-4.1-1. p p
Tema 3. JlenoBele VK-4 1-2 YCTHOTO OIIpoca 6
Oecelbl M COBELAHUS VK 4.I/I 3' ITonroroBka moxnama
) ) [ToaroroBka K TECTUPOBAHUIO
Brimonnenune 3amanmii
IToaroroBka K JIEKIITMOHHBIM U
YK-4.1-1. MPAKTHYECKUM 3aHSTHIM 110 BOIIPOCaM
Tema 4. Jlenossie
HeperoBopI YK-4.1-2. YCTHOTO OIlpoca 6
VYK-4.11-3. [Toxnroroska moxiiazma
IToaroroBka K TECTUPOBAHUIO
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IIpoBeneHue TpeHUHra
IloaroroBka K JEKIIMOHHBIM B
VK-4 -1, MPAKTUYECKUM 3aHATHSIM 110 BOIIPOCaM
Tema 5. BI)ICTyl'[J'ICHvI/ISI VK-4.1-2. YCTHOI'O oIpoca 6
nepes ayJuTopuei VK-4 713, [ToaroroBka nokiana
[ToaroToBka K TECTUPOBAHUIO
Brimonnenwne 3amanui
IloaroroBka K J€KIIMOHHBIM M
Tena 6. Corpenerrise VK-4 -1, MPAKTUYECKUM 3aHATHSIM 10 BOITPOCaM
(hOpPMBI ICITOBBIX VK-4.1-2. Ho}éit)i?)gisggﬁzﬂa 4
KOMMYHUKAIUN VK-4 1-3.
[ToaroToBka K TECTUPOBAHUIO
Brimonnenwne 3amanui
IloaroroBka K JIEKIIMOHHBIM B
Tema 7. Jlenosas HPAKTUYECKUM 3aHATUSAM 110 BOITPOCAM
9THKA, TUKET U VYK-4.U-1.
KyJIbTypa B cepe YK-4.U-2. HOyCTHOFO orpoca 6
ICTOBBIX VK-411-3. JITOTOBKA JIOKJIaga
KOMMYHHEKAI[Ht [ToaroToBka K TECTHPOBAHUIO
[IpoBeneHue TpeHnHra
IloaroroBka K JIEKIIMOHHBIM B
Tenta 8. VK-4. -1, MPAKTUYECKUM 3aHATUSIM 10 BOIIpOCcCaM
D deKTUBHOCTH YK-4.U-2. YCTHOIO orpoca 6
KoMMyHUKaIHii VK-4.11-3. IToaroroBka goknaga
[ToaroroBka K TECTHPOBAHUIO
Brinonnenue 3aganunii
IloaroroBka K JIEKIIMOHHBIM B
VK-4.1-1. MPAKTUYECKUM 3aHSTHM IO BOIIpOCam
Tema 9. Yrpasnenue VK-4.1-2. YCTHOI'O ompoca 6
KOMMYHUKAIMSIMHU VK-4.11-3. IToaroroBka gokiana
[ToaroroBka K TECTHPOBAHUIO
Brimonnenue 3aganui

6.2.MeToanyeckne yKa3aHus 110 OPraHU3alHN CAMOCTOSITEIbHON PadoThl CTYIEHTOB

CamocrosaTrenbHass paboTa CTYAEHTOB — 3TO TPOLECC AaKTHUBHOIO, IIEJIEHAINPABIEHHOIO
MIPUOOPETEHUS CTYICHTOM HOBBIX 3HaHUM, YMEHHM 0€3 HEMOCPEICTBEHHOTO y4acTHs MpenoiaBares,
XapaKTepU3YIOIUICS NpPeIMETHOW HAaNpaBlIeHHOCTbIO, A(PQPEKTUBHBIM KOHTPOJEM M OLIEHKOM
PE3yJIbTAaTOB JI€ATEIBHOCTH 00y4arOLIerocs.

Lenu camocTosTENHHON pabOTHI:

— CHUCTeMaTHU3als U 3aKperyieHUEe MOJMYyYEHHBIX TEOPEeTHYECKHX 3HAHMM M MPaKTHUYECKUX
YMEHHH CTYJIEHTOB;

— yriyOJieHHe U pacliipeHne TeOPEeTUIECKUX 3HAHUM;

— ($opMHUpOBaHME YMEHHUN HCIOJb30BAaTh HOPMATHUBHYIO M CIPABOYHYIO JIOKYMEHTAIHUIO,
CHeHANIbHYIO JINTEPATYPY;

— pa3BUTHE TMO3HABATENbHBIX CIOCOOHOCTEH, aKTMBHOCTH CTYIEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

— (opMHpPOBAHNE CAMOCTOSATEIIEHOCTH MBILUIEHUS], TBOPYECKON MHUIIMATUBBI, CIIOCOOHOCTEN K
CaMOpa3BUTHIO, CAMOCOBEPILIEHCTBOBAHHUIO M CAMOpPEaTn3alliu;

— pa3BUTHE UCCIIEI0BATEIBCKMX YMEHUN U aKaJeMUUECKUX HABBIKOB.

CamocTosiTenbHast paboTa MOKET OCYHIECTBIATHCS UHAUBUAYAIBHO WM TPYNIIAMU CTYIACHTOB
B 3aBUCUMOCTH OT LIEJIH, 00beMa, YPOBHSI CI0KHOCTH, KOHKPETHON TEMaTHKH.

TexHonorus opraHu3zalli CaMOCTOSITENIbHON paboThl CTYAEHTOB BKIIIOYAET MCIIOJIb30BaHHE
MH(POPMALMOHHBIX 1 MaTEPUAIbHO-TEXHUYECKHX PECYPCOB 00Pa30BATEIBHOIO YUPEKICHHS.

Ilepen  BeIMOTHEHWEM  OOYYAIONTUMHUCS  BHEAYJUTOPHOW  CaMOCTOSITCIIBHOW  pabOThI
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IIpenojaBaTesib MOXKET IPOBOJUTh HMHCTPYKTaX 110 BBINOJIHEHMIO 3afaHus. B HMHCTpyKTax
BKJIIOYAETCS:

— 1IeJIb U COJEpKAHUE 3a/1aHuUs;

— CPOKH BBINOJTHEHHUS;

— OPUCHTHPOBOYHBIA 00BEM PabOTHI,

— OCHOBHBIE TPeOOBaHUS K pe3yibTaTaM paboThl U KPUTEPUU OLIEHKH;

— BO3MOJKHBIE TUITMYHBIE OMIMOKHU MPHU BHITIOJTHEHUH.

KoHTponb pe3ynbTaroB BHEAyIUTOPHOM CaMOCTOSATENbHOW pabOThl CTYAEHTOB MOXET
MIPOXO/UTH B MUCbMEHHOM, YCTHOW WJIM CMEUIaHHOH (hopme.

CTyneHTsl JOJKHBI MOJXOJUTh K CaMOCTOSATENbHON paboTe Kak K HauBaXKHEHIIEMY CPEACTBY
3aKpEIJICHUS] U PAa3BUTUS TEOPETHUUECKUX 3HAHUM, BBHIPAOOTKE €IMHCTBA B3IVIAJOB Ha OTICIIbHBIE
BOIIPOCHI Kypca, MpUOOpETeHHs ONpeAesIeHHbIX HABBIKOB W HCIOJIb30BaHUS MPOQecCHOHAIBHOMN
JIUTEPATYPHI.

[Tomemienuss Juisi CaMOCTOATENbHOM pabOThl OOYYAIOMIMXCS OCHAIEHBl KOMITbIOTEPHOM
TEXHUKOH C BO3MOXKHOCTBIO MOJKIIOYEHUs K ceTn «HTepHeT» M obOecreyeHueM J0CTymna B
ANEKTPOHHYIO HH(DOPMALIMOHHO-00pa30BaTENIbHYIO CPEly OpraHU3aIiH.

[Ipu camocTosaTensHOM TPOPabOTKE Kypca 00ydaromuecs T0JKHBIL:

— MPOCMaTPUBATh OCHOBHBIE OMpe/esieHus U (HaKThI;

— MOBTOPUTHh 3aKOHCIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHSITHM MaTe€pHall U JOMOJIHUTH €ro C
y4eTOM PEKOMEH/I0BAaHHOM IO TaHHOM TeMe JIUTEePaTyphl;

— U3YYUTh PEKOMEHJIOBAaHHYIO JIUTEPATypy, COCTABJIATH TE3HUCHI, AHHOTAIMM U KOHCIIEKTbI
HanboJsee BaKHBIX MOMEHTOB;

— CAMOCTOSTEIBHO BBIIIOJIHATH 3aJaHMsl, aHAJIOTMUHbIE [TPEIJIaraéMbIM Ha 3aHITHIX;

— UCTIOJIB30BaTh JIJIsl CAMOIIPOBEPKU MaTepuaibl (OH/Ia OLIEHOYHBIX CPEJICTB;

— BBINOJIHSTH JOMAILIHUE 33JaHUs 110 YKa3aHHUIO IPEro1aBaTersl.

7. Y4eOHo-MeTOoAMYecKOe U MH(OPMAIIMOHHOE o0ecTiedeHne JUCHUNIMHBI (MOIYJIS)

a) OCHOBHasI TUTepaTypa

Cxkubuukas, 1. 10. JlenoBoe obmenune: yueOHUK U pakTUKyM A By30B / W. YO. Ckubunkas,
D. I'. Cxkubunkuit. — Mocksa: U3natenscTBo O0paiit, 2024. — 247 ¢. — (Briciiee oOpazoBanue). —
ISBN 978-5-534-06495-7. — Tekcrt: anekTponHbIi // OOpa3oBatenbHas miatdhopma FOpaiit [caiir].
— URL.: https://urait.ru/bcode/534431

[Icuxonorus aenoBoro oOIIeHUs: Y4eOHUK M NMpakTHUKyM ais By3oB / B. H. JlaBpunenko [u
np.] ; mon penakuueit B. H. JlaBpunenko, JI. M. YepHbioBoit. — MockBa: M3narensctBo FHOpaiir,
2024. — 325 c. — (Bsicmiee o6pazoBanue). — ISBN 978-5-534-16813-6. — TekcT: 21eKTpOHHBIH //
O6pasoBarenphast miardpopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/536950 (mata
oOpamienusi: 28.05.2024).

Parnukos, B.II. J[lenoBble komMmyHuKanuu: Yy4eOHUK [uisi By3oB/ B. Il. PatHukos;
orBeTcTBeHHBINH pemakTop B. I1. PatHukoB. — MockBa: M3natensctBo FOpaiit, 2022. — 459 ¢. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-15744-4. — Texkcr: anexkTpoHHbIH // OOpa3oBarenbHas
wiatdgopma Opaiir [caiit]. — URL: https://urait.ru/bcode/509587

0) IoMoNMHUTENBHAS TUTEpATypa

JenoBble KOMMyHUKAIMK: Y4eOHUK 115t 6akanaspos / B. I1. PataukoB [u ap.]; moa pemxaximei
B. I1. PataukoBa. — Mocksa: U3narensctBo FOpaiit, 2021. — 527 ¢. — (bakanaBp. AkageMu4ecKuit
kypc). — ISBN 978-5-9916-3685-8. — Tekct: anekrponnbli // Obpa3oBaTenbHas miaTdopma KOpait
[caiit]. — URL: https://urait.ru/bcode/487259

XKepuakoBa, M. b. [lenoBele KOMMYHHUKAlMW: YY€OHMK W MPAKTHKYM JUIS BY30B /
M. b. XKepnakoBa, U. A. PymsuauieBa. — MockBa: HM3marensctBo FOpaiit, 2021. — 370c. —
(Briciiee oopazoBanme). — ISBN 978-5-534-00331-4. — Tekct: anexTpoHHbId // OOpa3zoBaTeabHas
iatdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/468746
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Tapartyxuna, 1O. B. JlenoBsie 1 MeXKYJIbTYpPHbIE KOMMYHUKAIIUU: YYCOHUK U TIPAKTUKYM JIJIS
By30B / 0. B. Taparyxuna, 3. K. ABgeeBa. — Mocksa: MznarensctBo FOpaiit, 2021. — 324 ¢c. —
(Beicmiee o6pazoBanue). — ISBN 978-5-534-02346-6. — Texkcr: anexkTponHsIit // OOpa3oBarenbHas
wiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/469157

B) IPOrpaMMHOE 0OecIieyeHne

B mpomecce wu3yueHUs AUCIUIUIMHBI HCHOJB3YIOTCS oducHbl maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmotpa u ureHus ¢ainos PDF AdobeAcrobatReader, mporpamma ajis Boctipon3BeneHus (Hidii-
anumarm B Opaysepax AdobeFlashPlayer, Opayseper Google Chrome, Opera, AHTHBHpYC
Kacnepckoro um DrWeb, mnporpamma KOMIOBIOTEpHOTO TecTupoBaHusi 3HaHui MyTestXPro,
nporpamma Jijisi Co3/IaHus dJeKTpoHHOro yueOnnka SunRavBookOfficeSunRav TestOfficePro.

r) 6a3bl JaHHBIX, THPOPMALIMOHHO-CIIPABOYHBIE U TIONCKOBBIE CHCTEMBI:

- OopasoBarenbHas wiatdopma KOpaiir - urait.ru

- HWudopmanmonnas cucrema "ExamHoe OKHO JqocTyma K o0Opa3oBaTelbHBIM pecypcam’ —
http://window.edu.ru/

- DIeKTpOHHbIE KHHTH II0 JIEJIOBOMY OOIIEHHIO M JTHKEeTy. — PexuMm pocryma:
http://www.aup.ru/books/i015.htm

- D'ymanurtapHele aucHMILIMHBL.  JlenoBele KOMMyHHMKanuu. — PexuMm  gocryna:
http://www.twirpx.com/files/humanitarian/ido

- OO0pazoBarenbHbBII peCcypCHBIN LIEHTpP «OTHKaY. — Pexum JOCTYyIIA:

http://iph.ras.ru /page27756321.htm

8. MaTrepuaibHO-TeXHUUYECKOe ofecreyeHne JUCHUILTUHBI (MOIYJIs1)

WNHcTuTyT pacnonaraet NOMeEHUSIMU, KOTOPbIE MPEICTaBISIOT cO00i ydeOHble ayIuTOpUn
IUIs TIPOBEJCHUS y4eOHBIX 3aHATUH, MPETyCMOTPEHHBIX MporpaMMoi OakanaBpuara, OCHAILCHHbIE
000py/I0BaHUEM M TEXHUYECKUMHU CPEICTBAMU OOYUEHHUS.

[ToMemmenuss A CaMOCTOSTENBHOM pPabOThl OOYYArOIIMXCS OCHAILIEHbl KOMIIBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBbIO NOJKIIOUEHHS K ceTu «VIHTepHeT» M obecrneueHueM JocTyna K
3JIEKTPOHHON MH(OpMaIMOHHO-00pa3oBaTenbHOM cpeae MHcTutyTa.

WNHctutyr obecrieueH  HEOOXOAMMBIM — KOMIUIEKTOM — JIMLIEH3UMOHHOTO UM CBOOOJHO
pacrpoCTpaHsAeMOro MPOrpaMMHOT0 00eCIIeYeHH s, B TOM YHCII€ OTEYECTBEHHOI'O MPOU3BOICTBA.

[Ipu ucnonb3oBaHuK B 00pa30BaTEIbHOM IPOLECCE MTEYATHBIX U3AaHUN OMOIMOTEYHBIN (POHT
YKOMILUIEKTOBAH I€YaTHBIMU M3AaHUSAMHU U3 pacdyera He MeHee 0,25 sk3eMIunsipa KaX10ro U3 N3/1aHui,
YKa3aHHbIX B paboyux MporpamMmax AUCHUUIUIMH (MOZyJeil), mporpamMmax HpakTUK, Ha OJHOTO
oOyyJaromerocsi M3 4Yucia JHI, OJHOBPEMEHHO OCBAMBAIOIIUX COOTBETCTBYIOLIYIO IHCHUIUIMHY
(MOZyJIb), MPOXOJSAUINX COOTBETCTBYIONIYIO MPAKTHKY.

OO6yuaronmMes odecrieueH A0CcTyM (yIalIeHHBIA JOCTYI), B TOM YHUCIIE B ClIydae MPUMEHEHUs
ANIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX OOpPa30BATEIbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaIbHbIM 0a3aM JTaHHBIX U MH(OPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
onpezenseTcs B pabouyux mporpamMmmax AMCHUIUIMH (MOJyJeil) M MOJIJIEKUT OOHOBIEHHUIO (IIpH
HEOOXOUMOCTH ).

OOyvaromuecs W3 uucia uHBaNUAOB WU jull ¢ OB3 oOecnedeHbl meyaTHBIMH U (WJIN)
AJIEKTPOHHBIMU 00pa3oBaTeIbHBIMHU pecypcaM B (hopMax, aJaTUPOBAHHBIX K OIPaHUYEHUSIM HX
3JI0POBBS.

MarepuanbHO-TEXHHUECKOE 00ecTieYeHne AUCIUTUINHBIL:

KabuHer conuanbHO-9KOHOMUUYECKUX AUCHUILINH
(U1 IpOBEICHUS JIEKUUI U IPAKTUYECKUX 3aHATUH, TPYIIIOBBIX U MHAWBUAYAIBHBIX KOHCYJIbTAIIHH,
TEKYILETro KOHTPOJIS, IPOMEXYTOUHON aTTEeCTALNN)
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38 yueOHBIX MecT, pabodyee MECTO MperojaBaTess, MyJIbTUMEIUHHBIA MPOEKTOpP, HOYTOYK,
9KpaH, y4eOHasl OCKa, HarIsIHbIe ydeOHBIC MOCOOUS IO JWCIMILIMHE, TUIAKaThl, TUAAKTHYCCKHE
cpeacTBa 00y4YeHUs

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanue AKT nipenoctabienus mpas Ne Tr035773 ot 22 utons 2016 roxa,
AO «CodtJlaiin Tpeita»

IIporpamma KOMIBIOTEPHOTO TeCTUPOBaHUs 3HaHUN My TestXPro — akt mpenocrasieHus npas
Ne IT168538 ot 01.10.2013

Google Chrome — HUurtepuer-6pay3sep. CBoboanoe I10 // 6eccpouno

Opera — UuTepHeT-Opay3ep. CBobomnoe 110 // 6eccpouno

AdobeAcrobatReader DC — IMporpamMma npocmoTtpa ¢aiiios B popmare PDF Co6oanoe 10
// 6eccpouHO

7-ZIP — apxuBatop. CBo6oanoe I10 // Geccpouno

YUuTanbHbId 3a1
(U1t TPOBEICHUST CAMOCTOSTEIILHON paOOThI CTYICHTOB)

30 y4eOHBIX MeCT,

5 HOYTOYKOB C BBIXOJIOM B HHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocaoBanue AKT npegocTasicaus npaB Ne Tr035773 ot 22 uroms 2016 roga,
AO «CodtJlaita Tpeiia»

[Tporpamma KOMITbIOTEpHOTO TecTUpOoBaHus 3HaHU MyTestXPro — akT nmpenocraBiieHus pas
Ne IT168538 ot 01.10.2013

GoogleChrome — NUuTeprer-6paysep. CBoboaHoe 10 // 6eccpouno

Opera — UuTepuer-6pay3ep. CroboaHoe I10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocMotpa ¢aiinos B popmare PDF CBo6oanoe I1O
// 6eccpouHO

7-ZIP — apxuBatop. CBo6oanoe I10 // Geccpouno

Kabuner nadopmatuku
(17151 MpOBEICHUS CAMOCTOSTENBHON Pa0OTHI CTYAEHTOB)

16 yueOHbIX MecT, pabouee MecCTO IpenojaaBatrens, 14 HEepCOHAIBHBIX KOMIIBIOTEPOB C
BBIXOJIOM B HHTEPHET, MAarHUTHO-MapKepHasi J0CKa, MyJIbTUMETUIHBIN TPOEKTOP, HOYTOYK, IIPUHTED,
9KpaH, HarJIAJHble Y4eOHbIE TOCOOMS 110 TUCIUIUIMHE, MJIaKaThl, TUIaKTHYECKHUE CPEICTBA 00yUSHHUS

WindowsProfessional 7 RussianUpgradeAcademic OPEN, ocnoBanue: MicrosoftOpenLicense
JInnensus Ne 49155852, aBropusaniioHHbli HoMep MLeH3uanTa 691239582Z7ZE1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npegocraBiieHust
mpaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBaHue AKT npenocrasienus npaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaita Tpeiia"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ochoBanune AkT mnpenoctabienus mpaB Ne Tr017554 or 30.03.2015, AO
"CodrJlantuTpeiin"

IIporpamma KOMIBIOTEPHOrO TeCTUpOBaHUs 3HaHUN My TestXPro — akt npenocraBieHus npas
Ne IT168538 oT 01.10.2013.

GoogleChrome — NnTepner-6paysep. CBodonHoe I10 // 6eccpouno

Opera — UuTepreT-0pay3ep. CBoboHoe [10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocmotpa ¢aiinos B popmare PDF CoboxHoe [1O
// 6eccpouHO

7-ZIP — apxuBatop. CBoboanoe I10 // Geccpouno

9. O6pa3oBaTre/ibHbIE TEXHOJIOTHH
Y4eOHBI TmpollecC MpU MPEnojaBaHUU Kypca OCHOBBIBAC€TCS HAa HCIOJIB30BaHUU
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TPAJAUIIMOHHBIX, WHHOBAIIMOHHBIX W  WH(MOPMAIMOHHBIX  OOpPa30BaTEIbHBIX  TEXHOJOTHH.
Tpaguionnsie 00pa3oBaTeNbHbBIE TEXHOJOTMHU MPEACTABICHBl JIEKIUSMU U CEMHUHAPCKUMHU
(mpakTHUECKUMH) 3aHATHAMH. VIHHOBAalMOHHBIE 00pa30BaTENbHBIE TEXHOJOTHHM HCIOJB3YIOTCS B
BUJIE UIMPOKOTO MPUMEHEHUS AaKTUBHBIX W WHTEPAKTUBHBIX (opM mpoBeAeHUs] 3aHATHUH.
Wudopmanronnsle  0o0pa3oBaTelbHbIE  TEXHOJOTHH  PEATM3YIOTCS ~ IyTEM  aKTUBU3AIUH
CaMOCTOSITENIbHOM pabOThI CTY/IEHTOB B MH(POPMAIIMOHHOM 00pa3oBaTeIbHON Cpee.

JIeKIIMOHHBIN KypC TPEAIoiaraeT CHCTEMAaTU3MPOBAHHOE H3JIOKEHHE OCHOBHBIX BOIIPOCOB
y4eOHOTr0 IIJ1aHa.

Ha mepBoii nekuuu jeKTop 00s3aH NMPEAYNPEennuTh CTYACHTOB, NMPUMEHUTEIBHO K KaKOMY
0a30BOMY Y4eOHHKY (YUeOHMKaM, y4eOHBIM MOCOOUAM) OYIET IPOYUTAH KYpC.

JIeKIMOHHBIN KypC JODKEH J1aBaTh HAaUOOIbIINN 00beM HH(POPMAIIMU U 00eCTIeunBaTh 0oliee
riy0oKoe MOHMMaHHE y4eOHBIX BOINPOCOB MPH 3HAYUTENLHO MEHBIICH 3aTpare BPEMEHH, YeM 3TO
TpeOyeTcsi OOJBIIMHCTBY CTYACHTOB HA CAMOCTOSITENILHOE U3yYeHNE MaTepHala.

CemuHapckue (IpakTHYECKHUE 3aHATHUS) MPEICTaBISIIOT cOO0M JeTanu3anuio JEKIMOHHOTO
TEOPETHYECKOT0 MaTepualia, MPOBOJIATCS B LENAX 3aKPEIUICHHS Kypca M OXBATHIBAIOT BCE OCHOBHBIE
pas3aensl.

OcHoBHOIi (pOopMOI1 TPOBETCHNS CEMHUHAPOB U MPAKTUYECKHUX 3aHATHH SBISICTCS 00CYKICHHUE
HauOosee MpPoOJIEeMHBIX U CIOXKHBIX BOIPOCOB MO OTIEIbHBIM TeMaM, a TaKKe pellleHue 3ajad u
pa3dop MpUMEPOB U CHUTyalluii B ayAMTOPHBIX YCIOBHAX. B 00sS3aHHOCTH mperogaBaTelsi BXOJST:
OKa3aHUWE METOAMYECKON MOMOIIU U KOHCYJIBTUPOBAHHE CTYJEHTOB IO COOTBETCTBYIOIIUM TE€MaM
Kypca.

AKTHBHOCTb Ha MPAKTUYECKUX 3aHITUSX OLIEHUBACTCS MO CIEIYIOIIUM KPUTEPUSIM:

— OTBETHI Ha BOTPOCHI, IPeJIaraeMbIe TperoJaBaTesieMm;

— y4acTHe B JUCKYCCHSIX;

— BBINIOJTHEHHE TIPOCKTHBIX M MHBIX 3a/IaHU;

— aCCHCTHPOBAHME MPETOaBaTEIN0 B IPOBEICHUH 3aHATHH.

Jloknmazbl ¥ ONIIOHWPOBAHWE [OKIJIAJOB TPOBEPSIIOT CTENEHb BIAJCHUS TEOPETUYECCKUM
MaTepHalioM, a Tak’ke KOPPEKTHOCTh U CTPOTOCTh PACCyXkICHUI.

OneHnBaHNE IPAKTHYECKUX 33aJJaHUN BXOJUT B HAKOIUICHHYIO OLIEHKY.

B cmemannom o6yuenuu ¢ npumeHeHreM JJOT cTy1eHTbl MOTYT y4acTBOBATh B CHHXPOHHBIX
3aHATUSX CEMHHAPCKOIo THIA B (popmare BEOMHAPOB W/WIINM BUJCOKOH(EPEHITHIA.

B cmemannom oOyuenuu c¢ npumeHenueMm [JOT cTyneHThI MOTYT OCBaMBaTh JIEKIIMOHHBIN
MaTepuall B ACHHXPOHHOM pEXKHME, TOTOBUTh BOMPOCHI K CHHXPOHHBIM CEMHHAPCKUM
(MpaKkTUYECKUM) 3aHATHSIM.

JU71s1 acCHHXPOHHBIX 3aHATHIA TPUMEHSIETCS CIIEAYIOIIAs METOIUKA:

— MOBTOPEHME U 3aKpEeIUICHUE MpebIIyel TeMbl (pa3zena);

— wu3ydeHWe 0a30BOH W JOMOJHHUTEIBHON pPEKOMEHIYyEeMOW JIUTEpaTyphbl, IMPOCMOTP
(mpociymrBaHue) MeinaMaTepHaIoB K HOBOM TeMe (pa3zaeny);

— T€3MCHOE KOHCIIEKTHPOBAHHE KITIOYEBBIX MOJIOKEHHH, TEPMUHOJIOTHH, aJITOPUTMOB;

— caMOCTOsITeNIbHAsl MPOBEPKA OCBOCHUSI MaTepHalia 4epe3 MHTEPAKTUBHBINA (DOH]T OLIEHOYHBIX
CPEICTB (TECTHhI);

— BBINIOJTHEHHUE PEKOMEHTyEMbIX 3a/IaHuii;

— (uKcanys BO3HUKAIOIINX BOIIPOCOB H 3aTPYAHCHUH.

10. Ouenounsbie cpeacrra (0OC)
10.1 Onucanue UCNOJIb3yeMbIX 00pa30BaTeIbHbBIX TEXHOJIOTHIl M OLlEHKH YPOBHeii
pe3yJbTaTOB 00yUYeHUs

Nunukarop \ OO6pa3oBaTeIbHBIN pE3yIbTaT \ Crioco6 n3mMepeHus
YK-4. CriocobeH ocyniecTBIATh JeOBYI0 KOMMYHHUKAIIMIO B YCTHOM M TMCbMEHHOM (popMax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit deneparninu 1 ”HOCTPAaHHOM(BIX ) sI3bIKe(ax)
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VYK-4.1-1. Bribupaer Ha
rOCyIapCTBEHHOM s3bIke PO u
MHOCTPaHHOM(-BIX) 3bIKAX
KOMMYHHKATHUBHO
pUeMJIEMbIE CTHJIb U
CpEeICTBA B3aUMOICHCTBUS B
OOLIEHUH C JIEJIOBBIMU
napTHepamMu

VYK-4.11-1.3-1. 3HaeT HOpMBI YCTHOMI
peuH, IPUHSTHIE B TPOHECCHOHATEHON
cpene

VYcrHbl onpoc
Joknan ¢

Mpe3eHTauuen
TectupoBanue

VYK-4.1-1.Y-1. YMmeer BIOHpaTh CTUIIb
0O0IIeHUs Ha FOCYJapCTBEHHOM SI3bIKE
P® n nHOCTpaHHOM SA3bIKE
IIPUMEHUTEIBHO K CUTyallun
B3aUMOJICUCTBUS

Brimonnenue 3agaHuii,
KEWMCOB, TPEHUHI'OB

VYK-4.1-2. Benert aenoByo
MEepPENuUCKy Ha
roCy1apCTBEHHOM s3bike PO u
MHOCTPaHHOM(-BIX) 3bIKAX

VYK-4.1-2.3-1. 3HaeT HOpMbI
MUCbMEHHOU Pe4H, MIPUHSATHIC B
npodeccuoHanpHOM cpene

VYcrHblii onpoc
Joknan ¢

Mpe3eHTauuen
TectupoBanue

VK-4.1-2.V-1. YMmeeT BecTH ACIOBYIO
MEPENUCKY Ha FOCYIapCTBEHHOM SI3bIKE

Brimonnenue 3ananui,
KEMCOB, TPEHUHIOB

P® n/unm HHOCTPaHHOM SI3BIKE

VYK-4.1-3. Ucnionb3yeT nuanor
JUISL COTPY/IHMYECTBA B
COIIMAJILHOU 1
npodeccuoHanbHOM chepax

VYK-4.1-3.Y-1. Bnaneer Hopmamu u
MOJICJISIMH PEYEBOTO MTOBEICHUS
MPUMEHUTEIHHO K KOHKPETHOU
CUTYaIMHU aKaJeMUYECKOTO U
po(hecCHOHANLHOTO B3aUMOICHCTBUS

Brimonnenue 3ananui,
KEMCOB, TPEHUHIOB

VK-4.11-3.Y-2. YMeeT BoIcTpauBaTh
MOHOJIOT, BECTH JUAJIOT U ITOJIUIIOT C
COOJII0ICHEM HOPM PEYEBOT0
ITUKETA, apTyMEHTHPOBAHHO
OTCTaMBaTh CBOM MO3HIINU U HIICH

BremonHenue 3amanni,
KE¥COB, TPEHUHT'OB

10.2 Kputepum ¥ mIKaJabl HHTeTPUPOBAHHON OLEHKH YPOBHA cOPMHUPOBAHHOCTH

KOMIIeTEeHIH
Kpurepun [IIkana ypoBHs cpOPMUPOBAHHOCTH KOMIIETEHIIMH
Onenka HE 3a4TE€HO 3a4TEHO 3a4TEHO 3a4TEHO
ITonnora 3HaHuii | YpoBeHb 3HaHUM | MHUHUMaJIBHO YpoBeHb 3HaHUN B YpoBeHb 3HaHUH B
HUXKE JIOMTYCTUMBI ypOBEHb | 00BEME, 00BEMeE,
MUHUMAaJIBHBIX 3HAHUU. J[OMyIIeHbl HE | COOTBETCTBYIOIEM COOTBETCTBYIOILLEM
TpeOOBaHMI. rpyObIe OIIMOKH. porpamme porpamme
NwmeroT mecTo MIOATOTOBKH. MOATOTOBKHU
rpyOble ommoOKH JormytieHsr
HEKOTOpBIE
MIOTPEUIHOCTH.
Hannuue ymenunii | IIpu perenun IIponemoncTpupoBansl | IIpogemonctpupoBan | [IposemMoHCTpUpPOB

CTaHJIapPTHBIX
3a/1a4 He
MIPOJIEMOHCTPHUPO
BaHbI OCHOBHBIE
ymenus. merot
MeCTO TpyObIe
OTIIIOKH.

OCHOBHBIEC YMEHHUSI.
Pemensl THIIOBBIE
3aJla4¥ ¢ HETPyOBIMU
OIIMOKaMH.
BrmmonHeHs! Bce
3aJIaHus, HO HE B
IIOJIHOM 00BbEME.

bl BCE OCHOBHBIE
yMeHus1. PenieHsl Bce
OCHOBHBIE 3a/1a4¥ C
HEKOTOPBIMU
MOTPEUIHOCTSAMM.
BrinosiHeHs! Bee
3a/1aHHs B TIOJTHOM

aHBI BCE OCHOBHEIC
yMeHus1. Peniensl
BCE OCHOBHEBIC U
JIOIIOJIHUTEIIbHBIC
3a7auu 0e3 OImMnOOK
Y IIOTPELTHOCTEN.
Brmmonsens! Bce

00BEME, HO 3a/1aHUsl B TIOJTHOM

HEKOTOPBIE C o0beMe 0e3

HEJI0YETaMHU. HEZI0YETOB.
Hanuuue naBpikoB | Ilpu pemiennn HNwmeercs [IponemouncTpupoBan | [IpomeMoHcTpHupoB

(BasicHUE OTBITOM) | CTAHIAPTHBIX
3aa4 He
MPOIEMOHCTPUPO

BaHbI 0a30BbIE

MUHHUMAJIbHBIA HA00D
HaBBIKOB JUJIs1 peLLIEHNUs
CTaHIAPTHBIX 3a/1a4 C

bl 0a30BbIE HABBIKU
TP pEIICHUN
CTaHJAPTHBIX 33134 C

aHBI BCE OCHOBHBIC
yMeHusl. PelieHbl
BCE OCHOBHBIC U
JIONIOJTHUTEIbHBIC
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HaBBIKU. FIMEIOT | HEKOTOPBIMHU HEKOTOPBIMHU 3amaun 6e3 omrooK
MecTO TpyObIe HEZ0YeTaMHU. HEeZ0YEeTaMU. Y TIOTPEITHOCTEH.
OITUOKHU [TponemoHCTpUpOB
aH TBOPYECKUI
MOIXOJ] K PEIICHHIO
HECTaHJIAPTHBIX
3ajad.
Xapakrepuctuka | KommereHIus B CdopMHupOBaHHOCTD ChopMHpPOBAaHHOCTH CdopmupoBaHHOCT
c(hOpMHUPOBAHHOCTH | TIOJHON Mepe HE | KOMITETEHITHH KOMIIETEHIINH B IIEJIOM | b KOMITETECHIHH
KOMITETCHIINU chopMupoBaHa. COOTBETCTBYET COOTBETCTBYET MOJIHOCTBIO
Nwmeromuxcs MUHUMAaJIbHBIM TpeOOBaHUM. COOTBETCTBYET
3HAaHWH, YMEHHH, | TpeOOBaHHUSM. Nmerommxcs 3HaHMH, | TpeOOBaHUSIM.
HaBBIKOB HNmerommxcs 3HaHu, YMEHUH, HABBIKOB U Nwmeromuxcs
HEJI0CTaTOYHO YMEHHI, HABBIKOB B MOTHBAIIUH B IICJIOM 3HAHUH, YMCHHIA,
TUTSL PETIeHUS LIEJIOM JIOCTaTOYHO TS | JOCTATOYHO JIJISt HaBBIKOB U
MPAKTUYCCKUX peuicHuA peUICHUA MOTHUBaAIIUU B
(mpodeccronanb | MPaKTHUECKUX CTaHJapTHBIX MOJTHOM Mepe
HBIX) 33/1a4. (mpodeccroHaNBHBIX) | PO ECCHOHATBHBIX JIOCTATOYHO IS
Tpebyercs 3ama4, HO Tpedyercs 3aad. PEIIeHNUs CIIOKHBIX
MTOBTOPHOE JIOTIOJIHUTENbHAS npogecCHOHATBHBI
o0OyueHusl. MIPAKTHKA 110 X 3a/1a4.
OOJIBIIMHCTBY
npodeccuoHaIbHBIX
3aJ1a4.
YpoBeHb Huzkuit MuHHUMaNbHO Cpennuit Bricokuii
c(hopMHUPOBaHHOCTH JIOTTYCTUMBIH
KOMIETeHIUH (TIOpOTOBBIif)
10.3. OneHOYHBIE CPECTBA AJsl MPOMEKYTOUHOMH ATTECTAIMH
Kon u nHaumeHnoBanue
Jrarbl
Kon u conepxanne WHJIAKaTopa
Pesynbrarel 00yueHus dbopMupoBaHUS
KOMIIETEHI[UHU JOCTHXKEHUS .
KOMITCTEHITUN
KOMIICTEHITUH

VK-4. Cocoben
OCYIIECTBIISTh
JIEIIOBYIO
KOMMYHHKAITUIO B
YCTHOU U
MMACHEMEHHOMN
dopmax Ha
rOCyJapCTBEHHOM
si3pIke Poccuiickoi
denepanyu u
MHOCTPaHHOM(BIX )
SI3bIKe(ax)

VYK-4.1-1. Boibupaer
Ha TOCY/IapCTBEHHOM
si3bIKe PO u
MHOCTPaHHOM(-BIX)
SI3BIKAX
KOMMYHUKATHBHO
MpUEMIIEMbIE CTUIIb U
cpencTBa
B3aMMO/JICUCTBUS B
OOILIEHNH C IETOBBIMU
napTHepamMu

VYK-4.11-1.3-1. 3HaeT HOpMBI
YCTHOU peuu, IPUHSATHIE B
npodeccHOHaIbHOM cpese

Ortan popMUpoBaHUs
3HAHUU

VK-4 U-1.Y-1. Ymeer
BBIOMpATH CTUIIb OOIIICHHS Ha
rOCYJIapCTBEHHOM sI3bIke PO
Y UHOCTPAHHOM SI3bIKE
MPUMEHHUTEIHHO K CUTYaIlHH
B3aUMOJIEHCTBHUA

Otan GopMupoBaHUs
yMEHUHN

VK-4.11-2. Bener
JIETIOBYIO MEPEINUCKY Ha
rOCyIapCTBEHHOM
si3pike PO u
MHOCTPaHHOM(-bIX)
SI3BIKAX

VYK-4.11-2.3-1. 3HaeT HOPMBI
MIICBMEHHOW peun, IPUHSATHIE
B IpoeccroHalIbHOM cpesie

Ortan popMupoBaHUs
3HAHUI

VYK-4.1-2.Y-1. Ymeer BecTu
JIETIOBYIO MEPENUCKY Ha
rOCyJ1apCTBEHHOM s13blIke PO
W/WII UTHOCTPAHHOM SI3bIKE

Ortan popMupoBaHUs
yMEHUHI

YK-4.11-3. Ucnonb3yer
JIAAJIOT JIJIST
COTpYAHHYECTBA B
COLIMAJILHOU U

VK-4.1-3.V-1. Bnageer
HOPMaMH U MOJICIISIMH
pEYeBOro MOBEICHUS
MIPUMEHHUTEIHHO K

Ortan popMupoBaHUS
yMEHUHI
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npodeccuoHaIbHON KOHKPETHOU CUTYyaluu
chepax aKaJIEeMUYECKOTO U
npodeccrnoHaIbHOTO
B3aUMOJCUCTBUA

VK-4.1-3.Y-2. Ymeer
BBICTPanBaTh MOHOJIOT, BECTH
JIAAJIOT U TIOJIMJIOT C
COOJIFOZICHHEM HOPM PEUEBOTO
ATUKETA, APTYMEHTHPOBAHHO
OTCTaMBaTh CBOH IO3UIIUH H
uieu

YMEHHI

[IepeueHp BOMPOCOB K 3a4eTy

3aueT — popma MPoBEepKH y 00yJAOIUXCS CPOPMUPOBAHHOCTH OOIIMX M TPO(HECCUOHATBHBIX

KOMITETEHIIMI HIIM UX COBOKYITHOCTH, IOJYYEHHBIX B COOTBETCTBUU C YUEOHBIMU IJIAHAMH B MIEPUOJ
TEOPETHYECKOTr0 OOYUYEHHS M B XOJ€ YUYCOHOU MPaKTUKU. Pe3ynbTaThl clauM 3a4€TOB OLICHUBAIOTCSA
OTMETKOH «3auTEHO» I «HE 3a4TEHO». 3a4eT MOXKET MPOBOAMUTHCS KakK B opMaTe, aHATOTHYHOM
MIPOBEJICHUIO SK3aMEHa, TaK U B IPYruX opMax, OCHOBAHHBIX HA BBIMTOJIHCHUW WHIMBUAYAITBHOTO HITH
IPYIIOBOTO 3aJaHus, IO3BOJISAIOIIETO OCYIIECTBUTh KOHTPOJIb 3HAHUM U ITOJIyYECHHBIX HaBBIKOB.

WWWWWOWNRNRNNNNNNNNR R RER R R R R
PONMNPOOONOOUORWNMNMRPROOONOTRWN

POV NORWNE

JlenoBble KOMMYHUKAIIMU U UX POJIb B YIIPABICHUN OpraHu3aIiei.
VYrpaneHndyeckas HHGOpMaIHs: €€ BUIAbI U CBOHCTBA.

YpoBHU U BUIbI KOMMYHHKAIIUH.

KoMMyHHKaIIMOHHBIH Mpoliece ¥ KaHaIbl epeaayu HHPOopMaIiu.

[Iperpaas! u MoMexu B J€JI0BOM OOIIEHUH.

JIoKyMeHT Kak OCHOBHasi (popMa MUCbMEHHO KOMMYHHKAIIUU B TIPOIIECCE YIIPABICHHUS.
Bunanl 1e1oBLIX mocIaHui.

CTUIb U3JI0KEHUS U SA3BIK IOKYMEHTA.

CtpykTypa, CTUIb U 0POpMIIEHUE ACIIOBOTO MHUCHMA.

JlenoBbie Oeceapl M UX BUIBL.

Opranu3anus MpoBeJCHUs JEI0BON Oece/Ibl.

Haznauenne u BHABI JEJIOBBIX COBEIIAHMI.

IToaroToBka AEIOBEIX COBEIIAHUM.

VYnpasienue paboTol AETOBBIX COBEIIAHUH.

JlenoBbie IeperoBOphI U UX POJIb B YIIPABICHUH OpTraHU3aIueH.

[TeperoBopsl U MCUXOJIOTHUS KOH(MIUKTA.

CrniocoObl BeJIeHUs! IEPErOBOPOB.

[ToaroToBka K meperoBopam.

[Tcuxomorunyeckast HOArOTOBKA K MEPErOBOPaAM.

OcoOeHHOCTH MyOIMYHON KOMMYHUKAIIUH.

[Tcuxonorndeckue 0COOEHHOCTH MaCCOBOM ayAUTOPHUU U MHCTPYMEHTHI BO3/ICHCTBHS.
Tunel ayquTopuu.

Kananel BocipusiTHs 1 KaHAJIbI BO3JAEHCTBHUSI.

OOpaTHas CBSI3b BO BPeMsI BHICTYIIIICHHUSI.

[ToaroToBKa BBHICTYIUICHHS.

HudopmaiinoHHble TOTPeOHOCTH COBPEMEHHOTO O0IIEeCTBA U TEXHUYECKUE BO3MOKHOCTH.
TenaeHMN B pa3BUTHH KOMMYHHKAIIMOHHBIX TEXHOJIOTH.

HuTepHeT: 0cOOEHHOCTH U BO3MOKHOCTH.

WNHTpaHeT u ero pois BO BHYTPEHHUX KOMMYHUKAITUSX.

JlenoBbie KOMMYHHKAITMU B IIUGPOBOI cpeie.

[ToHsiTHE W BUABI TPE3EHTALIH.

OcCHOBHbIE TPUHIUIBI TOATOTOBKH Mpe3eHTanuil. [loaroroBka TeKCTOBBIX ClaiiioB.
[Ipe3enTanus ¢ UCMOIB30BaHUEM CJIAMIOB.

JenoBas 3THKa U €€ UCTOPUUYECKOE PA3BUTHE.
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35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

KynbTypa neoBeIX KOMMYHHKAIH.

JlemoBoii ATHUKET.

VMUK 1€710BOTO YEIIOBEKa.

Texauku 3(hPEeKTUBHOTO PEYEBOTO OOIIECHUS.

Kpurepun ouenku 3pPeKTUBHOCTH KOMMYHHUKAITHH.
®akTophl MOBbIIEHUS 3PPEKTUBHOCTH KOMMYHHUKAIUH.
IIpyuHIUIIBI KOHCTPYKTHUBHBIX KOMMYHUKALIUH.
KommyHuKaTHBHAS THYHOCTD.

OOpatHas CBsI3b uepe3 HeBepOATbHOE OOIIICHNE.
VYnpapieHue BHyTPEHHUMH KOMMYHHUKAITUSIMU OPTaHU3alUHU.
CBs131 ¢ 00IIECTBEHHOCTHIO KaK CHCTEMa KOMMYHUKAIUH.
KoMMmyHHKaIMK MEeXIy OpraHu3alisiMi U BIIACThIO.
KoMMyHUKauy ¢ ”HBECTOPAMH.

0) Kputepuu oneHuBaHus:

— IPaBUJILHOCTh OTBETA Ha BOIPOC;

— IIOJIHOTA OTBETA;

— CTETeHb MOHUMAaHHUSI COJIEP)KaHUS MTPEeIMETa;

— JIOTUKA U apryMEHTUPOBAHHOCTH U3JIOKCHUS MaTepHaa;

— JIOTHKA ¥ apTyMEHTHPOBAaHHOCTh U3JI0KEHUS;

— MPUBEICHUE TPUMEPOB, IEMOHCTPUPYIOMIUX YMEHUE U BIAJCHUE MOTYYCHHBIMU 3HAHUSMU

10 TCMaM JUCHHUIIIMHBI B PACKPBITUHU ITOCTABJICHHBIX BOIIPOCOB,

— KyJbTypa OTBETA.

B) OnucaHue MKaJbl OLIEHUBAHMSL:

OrneHka «3a4TeH0» CTaBUTCS, €CIH:

— 3HAHMS OTJIMYAIOTCS TIIYOMHOM M COJlepKaTeIbHOCThIO, TAeTCs MOJHBINA HCUEPIBIBAIOLIHIMA

OTBECT, KaK Ha OCHOBHBIC BOITPOCHI 6I/IJ'I€Ta, TaK M1 Ha AOMOJITHUTCIIBHBIC,

— CTYZIEHT CBOOO/IHO BIIaIeeT HAYYHOW TEPMUHOJIOTHEH;

— JIOTUYHO U JI0Ka3aTeJIbHO pacKphIBAET MpOoOsIeMy, IPEATIOKEHHYIO B OUJIETE;

— OTBET XapakTepusyercs riyOMHOM, TOJIHOTOM U HE COEPKUT (PaKTUUECKUX OIINOOK;

— OTBET WIIIOCTPUPYETCS IPUMEPAMU, B TOM YHCJIE U3 COOCTBEHHOW MPAKTHUKHU;

— CTYACHT JEMOHCTPUPYET YMEHUE apTyMEHTUPOBAHO BECTU AMAJIOT U HAYUHYIO JUCKYCCHIO.
OrneHka «He 3a4TEHO» CTaBUTCS, €CIIU:

— 00HapyXeHO HEe3HAaHUE UM HEOHUMaHHUEe CTYACHTOM CYLUTHOCTHON YaCTH UCTOPHH;

— co/iepKaHME BOINPOCOB OWJIETa HE PACKPBITO, JOMYCKAIOTCS CYLIECTBEHHBIE (PaKTUUECKUE

OI_HI/I6KI/I, KOTOPBIC CTYACHT HE MOXKCET UCIIPABUTH CAMOCTOATCIIbHO,

— Ha 6OJ'IBHIYIO YaCTb AOMOJHHUTCIBHBIX BOMMPOCOB CTYACHT 3aTPYAHACTCA AaTh OTBCT HUJIU HC

AAaCT BEPHBIX OTBCTOB.

TemaTuka KypcoBBIX paboT
KypcoBast paboTa 1o IUCHUIUTHHE HE TPEyCMOTPEeHa yUeOHBIM TTAHOM.

10.4 OueHouHBIe cPeICTBA /JIsl OLIEHKH TeKYIel yCIeBaeMOCTH CTY/1eHTOB
Xapaktepuctuka OC 1st obecrieyeHus TEKYIero KOHTPOJIS 0 TUCIUILINHE

Mupekc
Tema/Paznen {HARaTopa oC Coneprxanue 3agaHus

dbopmupyemoit

KOMIIETEHIUH
Tewma 1. [onsrue, VYcerHbIi onpoc Bomnpocs! yctHOTO 0mpoca
BHUJIBI M [IPOLIECC VYK-4.1-1. Hoxman ITonroroska moxiama
KOMMYHHKAIHH B YK-4.11-2. Tect TectupoBanue
OpraHu3alMIX Keiichr Brmonnenue keticoB
Tewma 2. lenoBast YK-4.11-1. YcTHBIT onpoc Bormpocs! ycTHOr0 ompoca
nepenucka VYK-4.11-2. Hoxman ITonroroBka moknama
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YK-4.1-3. Tect TectupoBanue
[IpakTnueckue BrinosiHeHnE MpakTHYECKUX
3aaHusd 3a1aHUI
YcrHblii onpoc Bomnpoce!l ycTHOTO 0Ompoca
VK-4.11-1. Hoxnan IloaroroBka moxiana
Tewma 3. JlenoBsie
GeCe b Y COBCIIANTS YK-4.1-2. Tect TectupoBanue
YK-4.11-3. IIpakTrueckue BelnnonHeHNE NPAKTUYECKUX
3a/1aHUS 3aIaHUI
VK-4.1-1. VYcerHblii onpoc Bonpoce! ycTtHOTO 0omnpoca
Tema 4. Jlenopsie VK-4 1-2 Hoxmnang IToaroroBka mokiana
MePEroBOPhI . Tect TectupoBanue
YK-4.11-3.
Tpenunr IIpoBenenune TpeHuHra
YcrHblii onpoc Bomnpock!l ycTHOTO 0Ompoca
Tewa 5. Beicryrrenis YK-4.1-1. Hoxnan IToaroroBka gokiaaa
Hepet aymTopucH YK-4.11-2. Tect TectupoBanue
YK-4.1-3. IIpakTrueckue BeltonHeHNE NPAKTUYECKUX
3a/1aHUs 3aIaHUI
VYcerHblii onpoc Bomnpoce! ycTtHOTO 0mpoca
Tema 6. CoBpeMeHHBIE VK-4.U-1. Hoxmang ITonroroska mokiaaa
(OPMBI JIETOBBIX YK-4.11-2. Tect TectupoBanue
KOMMYHHKAIHi YK-4.11-3. IIpakTnueckue BrimonHenue npakTMYecKux
3a7aHus 3aIaHUI
Tema 7. lenosas YcTHelif onpoc Bomnpockl YCTHOro ompoca
9THKA, TUKET U VYK-4.11-1. Joknan To/roToBKa TOKTaNa
KyJIbTypa B chepe YK-4.11-2.
ITOBBIX VK-4.11-3. Tect TectupoBanue
KOMMYHHKAL[Hi{ TpeHunr IIpoBenenue TpeHUHra
VYcrHblii onpoc Bomnpoce! ycTHOTO 0mpoca
Tema 8. VK-4.U-1. Jlokmang IloaroroBka gokiana
D HEeKTUBHOCTD YK-4.1-2. Tect TectupoBanue
KOMMYHHKaIHi YK-4.11-3. IIpakTrHueckue BelnonHeHNE MPAKTUYECKUX
3a7aHus 3aIaHUI
YceTHBIT onpoc Bormpocs! ycTHOr0 ompoca
Tema 9. Vipassenie YK-4.1-1. Hoxmnan ITonroroBka moxnama
KOMMYHHKALASMIH YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrHueckue BelntonHEHNE NPAKTUYECKUX
3a/1aHUs 3aIaHUI

YceTHBI onpoc npus3BaH cHOPMUPOBATH 3HAHMS MO AUcHUIUIMHE. [loaroTroBka K yCTHOMY
OIPOCY OCYIIECTBIISETCS B XO€ CAMOCTOATENBbHOM paboTHl U BKJIIOUAET B ce0sl M3yueHHe MaTepuaa
II0 BOIIpOCaM MpeACToAIero onpoca. [IoMMMO OCHOBHOro Marepuana CTYyAEHT AOJKEH H3y4HTh
PEKOMEHI0BAaHHYIO JIUTEpaTypy U MH(OPMAIHUIO 10 TEME, B TOM YHUCIIE C UCIoNb30BaHueM MHTepHeT-
pecypcoB. Onpoc mNpeAmnosaraeT yCTHbBIM OTBET HAa OCHOBHOM M HECKOJBKO JIONOJIHUTEIBHBIX
BOIPOCOB IperoiaBaTess WK rpynmnsl. OTBET JOJKEH MPeICTaBIIsATh CO00M pa3BEPHYTOE, CBI3aHHOE,

[TepeueHb BOPOCOB K YCTHOMY OIPOCY

JIOTUYECKH BBICTPOCHHOE COOOIIECHHUE.

Uto Takoe KOMMYHUKAIIUSA U JIJIS YErO OHA HY)KHA B YIIPABJICHUN OpraHU3aIuen’/

Kakue MMPOLECChI OTPAKAKOT I/IH(I)OpMaI_II/IOHHHﬁ 1 MEKJIUYHOCTHBIN aCIIEeKThI KOMMYHI/IKaI_II/II/I?

Kaxkue BaykHbIE XapaKTepUCTHUKH yIIpaBIeHYECKON HH(OpPMAIIMU BB 3HaeTe?
Kak MOXHO nozipa3ie/IuTh KOMMYHUKAIIMK B OPraHU3alluy 110 YPOBHAM U BUaM?
Kaxkue snemMeHTsI 1 ATamnbl BKIIOYAET B C€0s1 KOMMYHUKAIIMOHHBIN TIporiecc?
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Uro Takoe «kaHanm KoOMMYyHHUKanun»? Kak MOXHO OOBSICHHTH, YTO TaKO€ «IPOMyCKHas
CIOCOOHOCTH KaHana»?

Kaxkue noreHuuanbHble IPEensTCTBUS OCIOXKHSIOT IPOLIECChl KOMMYHHUKAIIUU B OpTraHU3aIusaX ?

KakoBo Ha3HaueHue JOKYMEHTA B YIIPABJICHUU OpraHU3aluei?

Kaxkue BUJIbI TEKCTOBBIX JOKYMEHTOB 00€CIEYMBAIOT MUCbMEHHYI0 KOMMYHUKAIUIO?

J71s1 4ero HyHO J1€0NPOU3BOACTBO?

Urto 03HaYaeT MOHATHE «YHU(PUKALUS TEKCTOB YIIPABICHYECKUX IOKYMEHTOBY?

Kakue BuIbl J€IOBBIX MTOCIAHUI COCTABJISAIOT BHYTPEHHIO M BHEUIHIOK KOPPECIOHIEHLIUIO
opraHuzanuu?

B 4yem cocToAT oTnuUHUTENEHBIE 0COOCHHOCTH O(PUILINATBLHO-IEIOBOTO CTUIS 7

KakoBa cTpykTypa TekcTa Ae10BOro nucbma’?

Kak Ha3pIBaeTCsi mepenucka, KOTopas BEIETCS MEXIY Pa3HbIMU OpraHM3alUsMU, a TaKXKe
MEX/y YACTHBIMU JIMIIAMHU U OPTaHU3aLUSIMU?

Kak Ha3pIBaeTcsi KpaTkoe peueBoe COOOIIeHHe, nepeAaHHoe (MpUHATOe) 1Mo TenedoHy Mo
3anuce?

Kak HaspiBaeTcs ¢Qopmar Oymarm c 3apaHee BOCIPOU3BEACHHBIMH PEKBU3UTAMHU,
COZIep KALIMMH MTOCTOSTHHYO HH(OPMAIIHIO 00 OpraHnu3alui — aBTOpE JOKyMEHTa?

Yro Takoe nenoBas 6eceqa U Kakoe MECTO OHa 3aHUMAET B paboTe pyKoBOaUTENA?

Kakue BB 1€70BOI Oecenpl pean3yroTcsl B IpakTUKE yrpasieHus? KakoBa 1enb Kaxou
u3 HUX7/

Uro BKIIIOYAET B ce0s MOArOTOBKA JEJI0BON Oecebl?

[lepeuucnure 3Tanbl 1eT0BOU OECEIbI.

UTo 03HAYAIOT CJIOBA «CIyIaTh 3PPEKTUBHO»?

Jlns kakux 1eseit coonparoTcsi coBeranus/

Kakue neficTBus BKIIIOYAET B c€0s MOJArOTOBKA JI€JI0OBOTO COBEIIAHUA?

Jl71st yero HyHa MOBECTKA JHS M MPOTOKOJ COBEIIAHMUS?

KaxoBa pomb u 3a1a4i pyKOBOJAUTEISI BO BpeMs POBEICHUs COBEIIaHUs?

Kak Ha3pIBaeTcsi 00s13aTenbHOE MEpONPUATHE, B KOTOPOM MPUHUMAIOT Y4acTHE BCE YJICHBI
Kakou-1m00 opraHuzanuu?

Kak HazbIBaeTcsl JHOKYMEHT, KOTOPBIA coAepkHUT HH(OpMamuio 00 OCHOBHBIX BOMpPOCax,
BBIHOCUMBIX Ha 00CYXKICHUE?

Kak Ha3piBaeTcs mNepBUYHBIA OQUIIMATBHBIA JOKYMEHT, B KOTOPOM OTpa)aercs XOJ
COBEIIAHMS, MHEHUSI YUaCTHUKOB ¥ IPUHUMAEMbIE PEIICHUS?

KaxoBa ponbs neperoBopoB B YIIpaBI€HUN OpraHu3aiuei?

KakoBbl 0OCOOEHHOCTH JI€JIOBBIX II€PErOBOPOB, OTIMYAIOIIME HUX OT JAPYTUX BHJIOB
KOMMYHUKAaIUN?

Kaxosa cnenuduueckast GyHKIMs eperoBopoB?

Kakoii meTron BeleHHs MACNOBBIX IEPETOBOPOB CUHTAETCs HaubOoliee JEHCTBEHHBIM H
3¢ heKTUBHBIM?

[Touemy k meperoBopam He0OXOIUMO TOTOBUTHCS?

Kakass cymiecTByeT B3aMMOCBSI3b MEXKIY BEJIEHHEM MIE€PErOBOPOB M pa3pelieHueM
KOH(JIUKTOB?

KaxoBbl npuHImns! ["'apBapackoro merona?

UTO HY)KHO CENaTh, FTOTOBSIChH K MMPOBEACHUIO IEPETOBOPOB?

Kakoe 3HaueHne nuMeeT ICUX0JIOrHYecKasi HOJAroToBKa K eperopopam?

Kak Ha3biBaeTcsi BUJ [€T0OBOM KOMMYHHUKALIMH, LIEJIbIO KOTOPOH SIBISETCS JIOCTHUXEHUE
corjmacusi M BBIPAOOTKAa COBMECTHBIX pEIICHUH, IJIi Yero 00s3aTeIbHO IOJDKHBI OBITh YYTCHBI
MHTEPECHI BCEX YYACTBYIOUIUX CTOPOH?

UTo Ha3bpIBa€TCS CTOJIKHOBEHUEM IPOTHBOMOJOKHO HAMNPABICHHBIX IEJIEd, HWHTEPECOB,
MO3UIUH WK B3TJISIIOB ABYX WITU O0JIee JTOACH WU TPYII ?

Yto Ha3bIBAIOT CHOPMYIHPOBAHHBIM, BBIPAXKEHHBIM CJIOBECHO M YMOLIMOHAIBHO TpeOOBaHUEM
OJIHOM U3 CTOPOH?
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Yro Ha3pIBaeTCs NOHMMAHUEM 3MOLMN U YyBCTB IPYIHMX JIIOAEH, TOTOBHOCTh CONEPEKUBATH
JIPYTUM, CTIOCOOHOCTh «BXKHUTHCS» B coOeceqHUKA?

Kak M0>kxHO Ha3BaTh JIIOJIEH, Y KOTOPBIX TIOKA HET CBOETO MHEHUS 10 00CyX1aeMoii mpodiaeme?

Kak Ha3pIBaeTCsl 4elnoBEeK € MPEHMMYILECTBEHHO KMHECTETUYECKMM (Ha YPOBHE OILYLICHH)
CIIOCOOOM BOCTIPHUSATHSA?

KakoBbl 0COOEHHOCTH BBICTYIUICHHUS IEpe]l ayAUTOPUEH MOCPaB HEHHUIO C MEXIMYHOCTHOM
KOMMYHMKauen?

Kakue MOXHO BBIACIUTBH 3TAllbl BBICTYIUICHUS IEpel ayJUTOpPUEH, Ha KOTOPBIE CIEAYET
00paTUTh BHUMaHHE?

YTo JOHKHO OBITH CHIEIAaHO IIPU BXOXKIEHHH B KOHTAKT C ayAUTOpUei?

Kakumu npuemamu MOXHO IIPUBJIEYb BHUMAHUE ayIUTOpUN?

Kakue cylecTByroT OCHOBHBIE ITOXO/IbI [T0O1a4U MaTepHraa’?

Kakue Bbl 3HaeTe NprUeMbl yIpaBIe€HUS BHUMAaHUEM aYAUTOPUU?

Kak cienyer roToBUThCA K BBICTYIIJICHUIO B Ay JUTOPUU?

Hy»xHo 5u BbICTynatonieMy BOJIHOBAThHCS ?

YTo HYXHO [JI IPAaBUIIBHOT'O HACTPOSI 11 YCIIEIIHOE BBICTYIUICHHUE?

Uro moHnMaeTcst mox THPOPMAMOHHO-KOMMYHUKAITUOHHOW Cpenoi?

Kak pa3BuBasiach MH()OpMaAIIMOHHO-KOMMYHHKaIIMOHHAs cpena?

KakoBbI mpuHIUIBI (YHKIMOHUPOBAHUS HH(OPMAITMOHHO-KOMMYHHKAIIMOHHON CpeIbl?

Kakumu xapakrepuctukamu 061aaaeT HHGOpPMaMOHHO-KOMMYHHUKAIIMOHHAs cpea?

Kak pa3BuBaercs ”HPOpPMAaIMOHHO-KOMMYHUKAIIMOHHAs cpena?

KaxoBbl BO3M0OxHOCTH VIHTEpHETA U €70 POJIb B JEIOBBIX KOMMYHUKALUAX ?

Kakue BUABI JeMOBBIX KOMMYHHKAIMA B MH()OPMAIIMOHHO-KOMMYHHUKAIIHOHHON Cpene Bam
W3BECTHBI?

Kak Ha3bpIBalOT COBOKYIHOCTb JIIOJI€H, KOTOpPbIE, B OTJIMYME OT MACCHI, aJl€KBATHO OCO3HAIOT
CBOU MHTEPECHI, aKTHBHO BOBJICYEHBI B IIPOLIECC UX PEANN3ALIUH U, COOTBETCTBEHHO, 00J1a/1al0T CBOMM
MyOJIMYHO BhIpa’kaeMbIM MHEHHEM?

Kak Ha3pIBaeTCs COBOKYITHOCTh KOMIIBIOTEPHBIX TEXHOJIOTHI, OTHOBPEMEHHO HCIIOJIb3YIOIINX
HECKOJIBKO CITOCOOOB NpecTaBIeHUs HHPOopMau?

Kak Ha3piBaeTcd MNpOrpaMMHBIA KOMIUIEKC, IPEAOCTABISIONIMI BO3MOXKHOCTH IIOMCKa
uH(popmanuu B HTEpHETE MO 3arpocy mnoib3oBaress?

Kak Ha3pIiBaeTcs (hopMann30BaHHBIN HAOOP MPAaBUII MPECTaBICHU HHPOPMALIUH 11 OOMEHa
€10 MEX]ly TEXHUYECKMMU YCTPOUCTBAMHU B CETHU?

Kak Ha3pIBalOT BHYTPEHHIOO JIOKAJIbHYIO YaCTHYIO CETh OPraHU3alun?

Kak Ha3bIBatoTCs 1100BIE OTHOILIEHUS IOCPEICTBOM MEIUa, B3aUMOJIEHCTBUE CO CPEACTBaAMU
MaccoBOM MH(pOpMAaIIUU TOCPEICTBOM UCIIONIB30BaHNs Bo3MoxkHOcTel Cetu?

Uro Takoe npe3eHTanus U KakoBa €€ pojb U JEJIOBbIX KOMMYHUKAIUAX?

Kakwue cymecTByroT BUAbl Ipe3eHTauN?

KakoBbl OCHOBHBIE TPUHIIMIIBI TOJTOTOBKH 3JIEKTPOHHBIX U HACTOJIBHBIX MPE3EHTAUil?

N3 xakux pa3zenoB 0ObIYHO COCTOUT MPE3EHTALUS Ha OCHOBE CIal-110Yy?

KakoBbl TpeboBaHuUsl, MpeIbsABIsieMble K 0POPMIICHHIO CllaiioB?

Kakwue cylecTByroT OCHOBHBIE ITpaBUJIa CO3AaHMs TEKCTOBOIO ciaiiaa?

KakoBbl 0COOEHHOCTH BBICTYIUICHUS MEpe] ayAUTOpUeld B COMPOBOXKACHUM AIIEKTPOHHON
Ipe3eHTaluu?

Yto Takoe menoBas STHKA?

KakoBa posb 1€10B0# 3TUKH B TPOHECCUOHATILHOMN 1eATEIbHOCTH?

YTo BXOJUT B MOHATHE «KYJIbTYpa ACTOBBIX KOMMYHUKALIUI»?

Kak Ha3piBaeTcsl ydeHHME O MOpald, HPABCTBEHHOCTHM WIM CHCTEMA YHHBEPCAJIbHBIX W
crenn(UYEeCKUX HPABCTBEHHBIX TPEOOBaHUI, CTAHJAPTOB M HOPM IIOBEJIEHUS, PEaTU3yeMbIX B
mporecce 00IIeCTBEHHOM KU3HA?

Yro Ha3BIBAlOT COBOKYNHOCTBIO TpaJMLUH, OObIYAaEB, COLMAIBHBIX HOPM, IIPaBuUIl,
PEryIupyIOIUX MMOBeIeHHE JTI0IeH B cpepe 1eIOBBIX KOMMYHUKALUN?

Packpoiite nonsTue «aenoBoil 3TuKeT». KakoBbl €ro cocrapistonye?
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Kak Ha3pIBaeTcs MOAYMHEHNE B COOTBETCTBUU C UEPAPXUUECKUM ITOCTPOECHUEM OpraHU3aluu
U MECTOM B HEM OIPE/IEICHHOTO PYKOBOJIUTENS U COTPYIHHUKA?

Kak HaspiBaeTcs chpopmupoBaBimiicss 00pa3 AeIOBOTO YEIOBEKA WU LEJI0W OpraHU3aIiH, B
KOTOPOM BBIJIEJICHbI XapaKTEPUCTUKHU, OKa3bIBAIOIINE BIUSHUE HAa OKpYKeHHE?

KakoBa riiaBHasi 0cOO€HHOCTH JI€JIOBOTO ITHKETa?

Kakue ocHOBHBIE ITpaBUiIa IEI0OBOIO 3TUKETA Bbl 3HaeTe?

B uem cocTouT CyTh MOHATHS « UMUK JEIOBOTO YeJIOBEKa»?

Kak Ha3piBaeTcsi ()€HOMEH COLMAIBHOI'O BOCIPHATHSA, UHTEPIPETALUs YEJOBEKOM MPUYUH
MOBEJICHHS JIPYroro YeJI0BEKa, a TAKKE CBOET0 COOCTBEHHOT0?

YTO BXOAMT B MOHATHE «IEIOBOM TPOTOKOI»?

Kakue BaM M3BECTHBI ICHXOJOTUYECKNE MEXAHU3MbI BOCIIPUSTHS?

Kakue cymiecTBytoT TeXHUKH 3PPEKTUBHOIO peu4eBOro oOLeHns?

Kakue cymiecTByIOT HOIXOABI K OnpeaeneHuo 3h(HeKTHBHOCTH KOMMYHUKALIUHU?

KakoBbl kpuTepuu OlleHKH 3PGEKTUBHOCTH J€TOBBIX KOMMYHHUKAIUH?

Kakue Bam n3BecTHBI (hakTOPBI OBHIIIEHUS 3()h(HEKTUBHOCTH KOMMYHUKALII?

Kakue Bam n3BecTHBI cr10COOBI MOBBIIEHUS 3(PPEKTUBHOCTH KOMMYHHUKAIIUN?

Kak ompenenuTs KpUTHYECKYIO CHTYallMIO, B KOTOPOW HEOOXOIUMO NMPUMEHSTH NMPHHIUIIBI
KOHCTPYKTHUBHBIX KOMMYHUKALIH1?

Kak Ha3bIBaeTcsi OTHOILIEHHE pe3yibTaTa, MOJYyYEHHOTO0 OT OpraHM3alud KOMMYHUKATUBHON
NesTeIbHOCTH, K 3aTpaTaM Ha ero rnojy4deHue?

Kak HazpiBaeTcs sto0asi MONbITKAa yAepXKaThb CBOE MHEHME IpU ceOe M HE BBIHOCUTH €ro Ha
obmiee obcyxaenne?

Kakue OCHOBHBIC TUCTAHIIMH, OOBIYHO COONIOMAIOTCS OOJBIIMHCTBOM JIIOJICH B IpoIiecce
KOMMYHUKaIu?

Kakas Hayka, u3ydaer HeBepOaJibHbIE BHEIIIHUE IIPOSBICHUS YEI0BEUECKUX YYBCTB U IMOLIUIA?

KakoBbl mpUHIUIBI KOHCTPYKTUBHON KOMMYHUKALUU?

Kakwue cymiecTBytoT HEO0X0JUMbIE XapaKTEPUCTUKH KOMMYHUKATUBHOM JTUYHOCTH?

J11s1 yero HyKHO 3HaHUE HeBepOabHOTO s13bIKa? [10 KakuM HeBepOaTbHBIM PU3HAKAM MOKHO
y3HaTh O HECOTJIACUU C BaMU coOeceTHuKa?

Kakue 3agaun pemaer ynpaBieHue BHyTPEHHUMUA KOMMYHHKAIIUS MU OpraHU3aluu ?

Kakwue crcteMbl BHEITHUX KOMMYHHUKAIIHA, BYKHBIE JJI1 PA0OTHI COBPEMEHHBIX OpPTaHU3aIHid,
CYIIECTBYIOT?

Kakum o6pa3zoMm cpeactBamu peopMupyeTcs UMUK OpraHU3auu?

Yro Takoe LieneBas ayJuTopus?

Kak Ha3bIBaeTCsi COBOKYNHOCTb HOpPM, TMpaBWJ, LEHHOCTEH, STHUYECKHX CTaHIapTOB,
paszensieMbIX BCEMH COTPYIHUKaMU, GOPMHUPYETCs B Ipoliecce paboThl OpraHu3aluu?

Kak Ha3bIBaeTcs rpynna jiroei, 00beIMHEHHBIX OOLIMMU MPU3HAKAMU WM O0bEeIUHEHHAas
panu Kakoi-mubo 1enu uim 3aaadu’?

Kak Ha3pIBaeTcsi TPOJBMKCHHE WHTEPECOB YACTHBIX JIMII U KOPIOPATUBHBIX CTPYKTYp B
opraHax rocyJapcTBeHHOH BiacTu?

Kakue crangapTHbie TeKCThI UcTonb3ytoTesd B PR-nedarensHocTn?

Kakue 3a1aun pemaroT CreuanaucThl 1Mo CBSI35M C TOCYAapCTBEHHBIMU CTPYKTYpaMu?

B yem oriimaue GR u mo66upoBanms?

KakoBel ocHoBHBIE pyHKIMH IR-0THEna (IR-Menexepa)?

HazoBuTe 0OCHOBHBIE HHCTPYMEHTHI KOMMYHUKAIIMA C UHBECTOPaMH.

Kpurepun onieHnBanus:

1) monHOTa M MPaBUIBLHOCTH OTBETA,

2) cTereHb OCO3HAHHOCTH, TOHUMAaHUs U3YYEHHOTO;

3) s13pIKOBOE OPOPMIICHHE OTBETA.

Omnmcanune mIKaiabl OIlCHUBAHUS:

O1ieHKa «OTJIIMYHOY CTaBUTCSI, €CITH 00YJIArOIIUNCS

— JIa€T YETKUH, TOJHBIN U IPABUJIbHBIA OTBET I10 BONPOCAM, 3aJaHHBIM Ha JI0M;
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— JIaeT UCYEPIBIBAIOIINE OTBETHI HA JOTIOTHUTEIbHBIE BOMPOCHI MIPETIOaBaTEls U ayIUTOPUN
B paMKax OOCYXICHUS;

— IEMOHCTPHUPYET BBHICOKUI YPOBEHB BIIAJICHHS MaTEPHAIIOM TI0 TEME OTBETa U OOCYXKICHUS,
MIPEBOCXOTHOE YMEHHE (DOPMYITHPOBATH CBOIO MO3HUIIUIO;

— MOXET MPOJIEMOHCTPUPOBATH CBSI3h TCOPHUH U C MPAKTUYECKUMU TPOOIEMAMH.

Ol1eHKa «XOPOIII0Y» CTABUTCS, €CIIU 00yJarOIIHICS:

— JlaeT YCTKUH M MIOJIHBIM OTBET, HO HEAOCTATOYHO IOJIHbIE OTBETHI HA JOIMOJHHUTEIIbHBIC
BOIIPOCHI IIPENoaBaTelis U ay JATOPUHU B paMKax 0O0CYKICHHS,

— JIEMOHCTPHUPYET HE CTOJb BBICOKHH YpPOBEHb BJIAJICHUS MAaTEpHAOM IO TeME OTBETa U
o0cyxKIeHHS, POPMYITUPYET CBOIO MO3UIIMIO HEIOCTATOYHO YETKO, Pa3MbITO, HE MOKET B IIOJTHON Mepe
OTCTauBaTh €€ B CIIOPE;

— UCTIBITBIBACT CIIOHOCTH IIPH JCMOHCTPAIIMH TPAKTHYCCKHUX TIPUMEPOB;

— IIOHUMAET CYTh UCIOIb3YEMbBIX TEPMHHOB.

OreHka «y0BIETBOPUTENBHO)» CTABUTCS, €CITU 00yYaIOUIHiics:

— JTIaeT KpaTKUi OTBET, HE PACKPHIBAIOIINI OCHOBHBIC ACIIEKTHI MaTEepHalia 10 TEME;

— JIEMOHCTPUPYET HU3KHIA YPOBEHB BIIAJICHHUS MAaTCPUAIIOM 10 TEME OTBETA M OOCYKICHHUS, HE
TOTOB OTBEYaTh Ha JIOMOJHHUTEIBHBIE BOMPOCH], (POPMYIUPYET CBOI TMO3UIUIO0 PA3MBITO,
ITOBEPXHOCTHO, HE MOXKET OTCTOSTh €€ B CIIOPE;

— HE MOXET MOJAKPEIHUTh CBOM OTBET MPAKTHYSCKUMHU TIPUMEPAMH.

OreHkKa «HEeyI0BIETBOPUTEIBHOY» CTABUTCS, €CITU 00 yUYaIOLTHIiCs:

— naet cialblii OTBET MO TeMe, HE PACKPHIBAIOIINN CYTh BOIPOCA W OCHOBHBIC ACTICKTHI
MaTepuaja 1o Teme;

— HE MOXET OTBETUTh HA JIOTIOJHHUTEIHHBIC BOMPOCHI MO TEME WJIH MPUHATH y4acTHE B
00CYyXIeHUH;

— HE BUJIUT CBSI3M TEOPUU C MPAKTUYECKUMU TIPOOIEeMaMu;

— He BIIaJieeT TEPMHUHOIOTHEH.

Tembl 1OKIIa10B

Hoxnax ¢ mpe3eHTanMed — TMOATOTOBJICHHOE CTYIEHTOM CaMOCTOSATENIbHO MyOIHYHOe
BBICTYIUICHHE TI0 MPEACTABICHUIO Y4eOHO-TPAKTUYECKOTO BOMPOCA WJIHM TMOJIYYEHHBIX PE3ylbTaToOB
pelIeHusl ONpeeICHHON yu4eOHO-UCCIeI0BATENHCKON TTPOOIeMBbI (B COMTPOBOXKICHUU JJIEKTPOHHOM
MIPE3EHTAIINH).

[Ipu BBIMOMHEHWH MAOKJIANa CTYIEHT JOJKEH MPOJEMOHCTPUPOBATH TJIaBHBIC KauecTBa
HCCIIeIOBATENs: yMEHHE IPOBECTH HCCIEI0BaHNE, YMEHHUE MPENOIHECTH (IIPEe3EHTOBATh) Pe3yIbTaThl
MCCTIEIOBAHUS CIYIIATEIISIM TIPU IMTOMOIIM MPE3CHTAIMN U YMEHHE KBATU(UIIUPOBAHHO OTBETUTH HA
BOIIPOCHI.

KoMMyHHKalIMOHHAs CTpaTeTus Kak €IMHCTBO 1IeJIel, CPeACTB U TEXHOIOT Ul
THIbl KOMMYHUKAIIMOHHBIX TIETICH

BosneiicTBue kak crparernueckas 1ejb KOMMYHUKAIMOHHOM CTpaTeruu
®axTops! 3hPEKTUBHOCTH BO3AEHCTBHS

BepOanbHble pecypchl JeTOBBIX KOMMYHUKAIHHA

HeBepOanbHBIE pecypchl IETOBBIX KOMMYHUKAIIUH

Cpena kak pecypc JeTOBBIX KOMMYHUKAIUI

JIMIHOCTHBIE PECYPCHI IEITOBBIX KOMMYHUKAITUI

YMeHue 3a7aBath BONPOCH U CIYIIATh KaK pecypc AeI0BOH KOMMYHUKAIIUU
WNHpopMannoHHbIE TEXHOIOTHH KOMMYHUKAITMOHHOTO BO3ACHCTBUS
JIoruko-auanoruyeckre TeXHOJIOTMH KOMMYHHKAIIMOHHOTO BO3/I€HCTBHS
MaHunynsaTUBHBIE TEXHOJIOTMU KOMMYHUKAIMOHHOTO BO3AECHCTBUS
CyrrectuBHBIE TEXHOJIOTHMH KOMMYHHKAIIMOHHOTO BO3/ICHCTBHS

OO011ast XxapakTepUCTHKA MMyOIMYHOTO BBICTYIIJICHUS

Kommnozurius my0anuHon peyn

OO11ee peacTaBICHUE O IEIOBOH Oecene
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Tunonornyeckre MoJeNu Y4aCTHUKOB JICIIOBON Oece/ibl

Kak onpenenuts Tin cobeceqHuka

Br16op cTpateruii oouieHus

[TonroroBka AeIOBBIX COBEIAHUS

Teopernueckue acleKTsl IeJI0BBIX IEPETOBOPOB

OO011as cxema IeperoBOpHOro mpoiecca

Crpareruu BeieHUsI IEPETOBOPOB

[Icuxonorudeckue GakTopbl 1€I0BBIX IEPETOBOPOB

TpeboBaHusT MEXIYHApPOJAHOTO M TOCYJapCTBEHHOTO CTAHIAPTOB HHCbMEHHOW JIEJIOBOU
KOMMYHHKaIUU

DopMbI NTUCBMEHHBIX JIEJIOBBIX KOMMYHUKALUN

[TpouenypHsle BOIPOCHI A€I0BOY KOMMYHHKALIMH

Co3nanue 61aronpusITHON 00CTAHOBKHU IS 1€JI0BOM KOMMYHUKAITUH

ObecneueHye B3aMMONIOHUMAHNS YYaCTHUKOB JI€JIOBOM KOMMYHHKAIIUU

TpeboBanus k Gpopme npeacTaBiIeHnss UHPOPMALIUHU B TOKIIAJIE.

1. B noknane cneayer pa3bsiCHUTh TEPMHUHBI M CUMBOJIBI IIPY [IEPBOM YIIOMUHAHUU B TEKCTE.

2. Wnmoctpanu ¥ TaOJIMIBl UCMOJIB3YIOTCS B JIOKJIAJe TOJBKO B T€X CIIydasX, €CId OHHU
[IOMOTal0T PAaCKPBITh COIEP)KAHUE UCTOYHUKA.

3. Ilpu moAroToBKe J0KIaaa ciaelyeT n30eraTb JUIMHHBIX, 3allyTaHHBIX NPEI0KEHUH, 00IInX
¢bpa3, TOBTOPEHUIA, JINITHUX CJIOB U CIIOBOCOYECTAHUH, 3aTPYAHSIONINX YTEHHE U BOCIIPUATHE TEKCTA.

4. HeobxomuMo wn30eraTh INTaMIOB M KaHLEISIPU3MOB BpOJIE «3Aa0CTPUTH BOIMPOCH,
«BCJICJICTBUE HAIUYHS», B CBETE», «MMEET MECTO», «(DaKTUUECKI», KIIPAKTUICCKU» U T.II.

5. Heobxomumo ctporo coOuojaTh €JUHOOOpa3ue TEPMHHOB, O0O03HAUYEHUH, YCIOBHBIX
COKpAILEHU U1 CUMBOJIOB.

6. Hayto u3berare 4acToro nmoBTOPEHUS CJIOB, YHOTPEOIEHUS OJJUHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, ABOMHOIO YITIOMUHAHMSI MOHATHI B OJHOM (pase.

B 3akimoueHuu nenarorces oo1ume BbIBOIBI.

[TpesenTauust — 310 Qail ¢ HEOOXOAUMBIMU MaTepualaMy JOKJIaja, KOTOPBI COCTOUT W3
MOCJIeI0BATENbHOCTH ciaiiioB. CTyAEHTY HEOOXOAMMO YMETh pacHpelelsaTh MaTepuai B Ipejenax
CTpaHUIbl ¥ TPAMOTHO pa3MelaTh OT/AEIbHbIE OOBEKTHI. B 3TOM eMy MOMOKET 11eJ1bIii HAOOp FOTOBBIX
00BEKTOB (MMUKTOTPaMM, FT€OMETPUUYECKUX (UTyp, TEKCTOBBIX OKOH H T.J.).

TpebGoBaHust K Mpe3eHTauU

OpnHOlf M3 OCHOBHBIX INPOTPaMM Ui CO3/IaHHs NPE3EHTALMK SABISETCS HporpamMma MS
PowerPoint. TlepBblii ciaiif mpe3eHTAMH JOJDKEH COJIEpXaTh TeMy paOoThl, (HaMHUIHIO, UMS H
OTYECTBO MCHOJIHUTEN, MNP yueOHOM IpymIibl, a Takke (HaMuInio, UMs, OTYECTBO, JOJDKHOCTh U
YUEHYIO CTeNeHb IpenojanaTens. Ha BTopoM cnaiizie 1ienecoo0pa3Ho NpeacTaBUTh LIeb U KPaTKoe
coziepkanue mnpeseHtauuu. [locnenyromue ciaipl HEOOXOIUMO Pa3OUTh HA pa3leNbl COTIACHO
MyHKTaM IUTaHa J0Kjaaa. Ha 3akimiouuTeNbHBIN Claii]l BBIHOCUTCS CaMO€ OCHOBHOE, INIaBHOE W3
COJIEpKaHUs IIPE3EHTALINN.

Kaxxnprit cnaiiy qoymKeH cofiepKaTh 3arojioBOK. B 3arojoBkax TOJDKEH OBITH OTPaKeH BBIBOJT
U3 MpejicTaBIeHHON Ha cnaiine nndopmanuu. [Ipu qo6aBieHUN pUCYHKOB, CXeM, TUarpaMM, CHUMKOB
9KpaHa (CKPUHIIOTOB) HEOOXOAMMO MPOBEPUTH TEKCT ATUX JIEMEHTOB HA HATMYUE OIIHOOK.

Kpurepun onieHuBaHus:

OCHOBHBIMU TPeOOBaHUSIMH K JTOKJIAy, IO KOTOPHIM MPOUCXOIUT OLIEHUBAHUS BBIMOJIHEHHON
paloTBhI, SABISAIOTCS:

— COOTBETCTBUE COJIEPKaHUS JI0KIIa/1a TEME UCCIIEIOBaHMsI, €€ LIeJTU U [TOCTABJIEHHBIM 3aJa4aM;

— aKTYaJIbHOCTh U ITPaKTUYECKasi 3HAYMMOCTb TEMBI, B3aUMOCBS3b NIPEAMETA HCCIIEN0BAHUS C
IPOOJEMHBIMH BOIIPOCAMHU HAYKHU U NTPAKTHUKH;

— aHaJIM3 CTENICHU HAaYyYHOH pa3paboTaHHOCTH N30paHHOW TEeMbI UCCIIECIOBAHNUS;

— JIOTMYECKasl IOCIEJOBATENbHOCTh M3JI0XKEHUs MaTepuasa, 4eTkas LeJieBas OpHEHTalMs
paboThI, ee 3aBepIIEHHOCTS;
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— aKTyaJbHOCTb, [OKa3aTEIbHOCTb M JIOCTOBEPHOCTh NPEACTABICHHOTO B paboTe
HMIIMPUYECKOr0 MaTepuala, apryMeHTUPOBAaHHOCTh U 0OOCHOBAaHHOCTb BBIBOJIOB U IIPEUIOKEHUI 110
UccleyeMoi mpobieMe, COOTBETCTBYIOIIMX ITOCTABJICHHBIM 33/ja4aM HCCIIEeIOBAHNUS;

— CaMOCTOSITEJIbHOE M TBOPYECKOE BBINOJHEHHE PA0OThI, HAIMYME y aBTOpa COOCTBEHHBIX
CYKJIEHHH 110 MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJAKOHNYHOE U TPaMOTHOE HU3JI0KEHHE MaTepraa,

— BJIaJICHUE aBTOPOM MaTEPUAJIOM IIPH 3aIUUTE JOKJIAAA C UCIOJIb30BAaHUEM IIPE3ECHTALIMH.

Onucanue mKasbl OLICHUBAHUSA:

OrneHka «OTJIIMYHOY CTaBUTCSI, €CIIU:

— COJepKaHue JOKJIaJa C IPE3CHTALMEH COOTBETCTBYET TEME HCCIIENOBaHUS, €€ LEIsIM U
IIOCTaBJICHHBIM 33]1a4aM;

—TeMa aKTyaJIbHas U IPAKTUYECKU 3HAYMMa, BBIPAXKCHA B3aUMOCBS3b IPEAMETA UCCIICA0BAaHUS
C MPOOJIEMHBIMHU BOIIPOCAMU HAYKU U TIPAKTHKHU;

— IPOBEJIEH Ha BBICOKOM YPOBHE aHAIMU3 CTENEHU pa3pabOTaHHOCTH BBIOPAHHOW TEMBI
HCCIIEIOBaHMUS;

— NPUCYTCTBYET JIOTUYECKAs MOCIIENI0BAaTEIbHOCTh M3JIOKEHHSI MaTepualla, YeTKas 1LiesieBas
OpHUeHTaIMs paboThl, €€ 3aBEPILIEHHOCTD;

— aKTyaJbHOCTb, [OKa3aTe€lIbHOCTb M JIOCTOBEPHOCTh NPEACTABICHHOr0O B pabore
SMIMPUYECKOTO MaTepuaa, apryMeHTHPOBAHHOCTh 1 0OOCHOBAHHOCTb BBIBOJIOB M MPEIOKEHUMN 110
uccieayeMoi npobiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 3a/lauaM HCCIel0BaHUs;

— MPOJIEMOHCTPUPOBAHO CaMOCTOSITEIbHOE U TBOPYECKOE BBIIOJHEHHE PaOOThl, HATMUUE Y
aBTOPa COOCTBEHHBIX CYXJIEHHH 10 TPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJAKOHUYHOE U TPaMOTHOE M3JI0KEHHUE MaTepuaa,

— CTYZEHT NPOJEMOHCTPUPOBAJ BBICOKMH yPOBEHb BIAJCHUS MaTepUalloM, OTBETHUJ HA BCE
BOIIPOCHI.

OrneHka «XopoIlo» CTaBUTCS, €CIIH:

— coJiepKaHue JI0KJIa/1a C Ipe3eHTaluell COOTBETCTBYET TEME UCCIIEI0BAHUS;

— c1a00 BbIpakeHa B3aMMOCBS3b IPEMETA UCCIIEIOBAHNUS C TPOOIEMHBIMH BOIPOCAMHU HAyKH
U TIPAKTHKHY;

— MPOBEJICH aHAJIN3 y4eOHOI uTepaTypsl 63 CChUIKM Ha HayYHYIO JIUTEPATypy;

— HapyIlleHa JIOTUYeCcKas MOCIe0BaATEIbHOCTh U3JI0KEHHUS MaTepuaa;

—  HEJOCTaTOYHas HMIUpHuYecKas 0a3a  HCCIeNOBaHMA: HE  MPOAHAIN3MPOBaHA
MIPaBONPUMEHHUTENbHAS PAKTUKA, CTATUCTUYECKHE JAHHBIE U T.I1.

— HEIOCTaTOYHAsl apryMEHTALMSI CIEIAaHHBIX BBIBOJIOB;

— CTYJEHT IPOJAEMOHCTPUPOBAI HE CTOJIb BHICOKHI YPOBEHb BJIaJIEHUS] MAaTEepUaIoM, OTBETHI
HE Ha BCE BOIIPOCHI.

OrneHka «y0BIETBOPUTEIBHO» CTaBUTCS, €CITU:

— COJEpIKaHUE JI0KJIa/la C IPE3EHTALMEN HE paCKpPBIBAET TEMY HUCCIIEI0BAHUS;

— HE BbIpa)k€Ha B3aUMOCBS3b IPEeIMETa UCCIIEJOBAHMS C MTPOOIEMHBIMU BOIIPOCAMH HAyKHU U
IIPAKTUKU;

— He MPOBEJIEH aHAJIU3 CTENEHU pa3pab0TaHHOCTH TEMbI UCCIIEOBAHMUS;

— MaTepuall U3JI0KEH HENOCIIE0BATENBHO U HEJIOTUYHO;

— OTCYTCTBYET JIOCTaTOYHAs SMIIUpHUEcKas 6a3a;

— HET COOCTBEHHBIX BBIBOJIOB, HE NMPOJIEMOHCTPHPOBAHA CAMOCTOSTENILHOCTh CY)KICHUM;

— CTYAEHT IPOJEMOHCTPUPOBAI HU3KUI YPOBEHD BIIaJICHUSI MaTEPUATIOM.

OneHka «HEeyI0BIETBOPUTEIBHOY CTaBUTCS:

— paboTa He npe/CcTaBlIeHa MO0 HE COOTBETCTBYET BCEM 3asIBJICHHBIM KPUTEPHSIM, BBITIOJTHEHA
C HapylIeHueM TpeOOBaHUM, CTYJICHT HE BJIaJICET MaTepHajIoM.

IIpumepHBIE TECTOBBIE 3aaHUS
Tect — 3TO cucTeMa KOHTPOJIBHO-U3MEPUTENbHBIX MAaTEpHUaIOB cHerupuueckoi (Gpopmsl,
ONPENIETICHHOIO COAEpkKAHUs, YIOPSAAOUYCHHBIX B PAMKaX OIPENCICHHON CTPATETUU NPEIbsIBICHHUS,
MO3BOJIAIONIAs KAYECTBEHHO OIICHUTh CTPYKTYPY M 3()(HEKTUBHO U3MEPHUTh YPOBEHb 3HAHUHN, YMEHUN
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Y HaBBIKOB 110 Y4eOHOH AuCIUIUIHHE. TecTUpOBaHUE SBISETCS OJJHOM U3 POpM TEKyIIEro KOHTPOJIS U
HI03BOJISIET TPOBEPUTH CHOPMHUPOBAHHBII YPOBEHBb 3HAHHH 11O AUCIUILIHHE.

TecThsl MOTYT BKJIIOYATh B CEOSI:

— BOIIPOCHI C €INHCTBEHHBIM BBIOOPOM;

— BOIPOCHI C MHOXKECTBEHHBIM BBIOOPOM;

— BOIIPOCHI HA COOTBETCTBHE;

— BOIIPOCHI, CBS3aHHBIE JOMIOJTHEHHEM KOHTEKCTA M T.]I.

Tewma 1. [TonsiTHE, BUABI U NPOLECC KOMMYHHUKAIMN B OpraHU3aluiax
1. KoMMyHHKanuu peaiu3yoT OfHY U3 CIeIyIOMNX (PyHKITHI:
KOHTPOJbHAs

UH(POPMAITUOHHAS

SKOHOMHUYECKas

mpaBoBas

2. B pamkax TpeThell KOHIENIIMK CYIIHOCTH WH(MOpManuu (JIOTUKO-CEMaHTHYECKHH TOXO0M),
nHpOPMALUS TPAKTYETCS KaK:

Mepy HEOIPEISIICHHOCTH COOBITHUS

pe3ynbTaT TpyAa paOOTHUKOB YIPABICHUS

JIeHCTBYIOMIAs, MTOJIe3HAsI, padoTaroIIast YacTh 3HAHUH

CBOICTBO MaTepuu CO37aeT MPECTABIEHUE O €€ MIPUPOJIE U CTPYKType

3. Uro He BXOIWT B XapaKTEPUCTUKY YIpaBIeHUIECKOH nHopMannuu?
COIMOCTaBUMOCTh

OTKPBITOCTH

CTOMMOCTD

00BbeM

4. B ocHOBe HeBepOaTbHON KOMMYHHUKAIIUY JIEYKUT:

MH(pOpMAaILYs, TOCIaHHasl OTIIPaBUTENeM 0e3 HCIOIb30BAHUS CIIOB
Jpyrue crocoObl epenavn HHGopMan

WHQOpMAIUS, TIOCTaHHAasl OTIIPABUTENIEM C UCIIOb30BAHUEM CIIOB

5. YTo He BXOAUT B YPOBHU KOMMYHHUKAIUU?
HUCXO/SIINE KOMMYHHUKAIIH

KOOpAWHALHUS

BOCXO/ISIIIE KOMMYHHKALIUH

MOTHBALIUSA

6. Ha eMKOCTh KOMMYHHKATHBHBIX KaHAJIOB HE BIMSIET OJUH U3 (PaKTOPOB:
BO3MOKHOCTH 00ecriedeHus ObICTPOiA, IBYCTOPOHHEH 0OpaTHON CBS3U
CIOCOOHOCTh 00pabaThIBaTh HECKOJIBLKO CUTHAIIOB OJIHOBPEMEHHO
CHOCOOHOCTH 00pabaThIBaTh TOJBKO OJWH CUTHAI

CHOCOOHOCTH 00ECTIeYNBATh JIMYHBIN TOAX0 K KOMMYHHKALIUSM

7. Kakoif anieMeHT BXOJIUT B Iipoliecc oOMeHa nHpopmarun?
oOpatHasi CBS3b

nepeaaya HHPOpPMaIUH

KaHaj

JIEKOIUPOBAHNE

8. K KOMMyHI/IKaTI/IBHBIM HaBBIKAM OTHOCATCA:

YCTaHOBJICHUE OOIIHOCTH C COOCCETHUKOM.

paboTa ¢ TOKYMEHTaMH, TTMCbMaMH, CITYKEOHBIMH 3aTUCKaMK
ClyIaHue co0eceHNKa M BOCIIPUATHE TIepeaaBaeMoii UM HH()OpMAIH
BeJIEHHUE JIETOBBIX Oece/l, COBENaHMIA, IEPErOBOPOB, BEICTYILICHHIM
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9. IlpuyrHAMH TITIOXOW KOMMYHHKAIIUH MOTYT OBITh:
CTEPCOTHITBI

npeHeOpexeHue hakraMu

JICKOTMPOBaHKE

NPE/B3STHIC MTPEICTABICHUS

Tema 2. [lenoBas nepenucka

1. K ocHOBHBIM 3TaraM yHU(UKAIIUH TEKCTOB OTHOCSTCS CIIEAYIOIINE:
yHA(DUKALUS SA3BIKOBBIX CPEACTB BRIPAKEHUS COIEPIKaHUS B TEKCTE TOKyMEHTA
pa3paboTka rpadguueckoro Marepuasia

pa3paboTka yHU(UIIUPOBAHHBIX TEKCTOB B BUE CBSI3HOTO TEKCTA

yHU(DUKALUS CTPYKTYPBI TEKCTa, HanOoJIee OTBEUAIONIeH Ha3HAUYCHHUIO IOKYMEHTA

2. Yto He OTHOCHUTCSA K BUAY JENOBBIX IOCIAHWH, KaKAbIH M3 KOTOPBIX TaKXke, IO CYTH,
SBJIETCS CIIYKEOHOM 3amMCKOM?

OOBSCHHUTENbHAS 3aICKa

UH(OPMALMOHHAS 3aIHCKa

WHHULMATUBHAS 3aIHCKa

JIOKJIaHAas 3aIHUCKa

3. CormocraBbTe Ha3HAYECHUE AEJIOBOTO IMTUCHMA C €0 BUIOM

[lepenaya nudopmanu BCIoMOraTelIbHOTO J1€JI0BOTO [TuceMo-pestome
Ha3HAYCHUS

[lepenava nndopmanuu 1eIeBOro AeI0BOT0 Ha3HAUCHUS [MuceMo-no3ipaBieHue
DTHUKETHBIC MHUChMaA [Tucemo-pexnamanus
[lepenava nndopmanuu oOIIETO XapakTepa ConpoBoaAUTETHLHOE TUCHEMO

4. O600611ast TpeOOBaHUS K A3BIKY U CTUIIIO JOKYMEHTA MOXHO CKa3aThb, YTO IPU €T0 CO3/IaHUH
JIOJKHBI OBITH COOJIIO/IEHBI CIEYIOIIHNE YCIIOBUS:

IIOJIHOTA U3JI0KECHUS

TOYHOCTB, ICHOCTb U3JIOKEHUS, HE JTOITYCKAOIIAsi BO3SMOKHOCTH Pa3JIMYHBIX TOJIKOBaHUI

KPAaTKOCTb, CKaTOCTb U3JI0KEHUS

CTEPEOTUITHOCTh U3JI0XKEHHS, CTAaHAAPTHOCTh (DOPMYJIHPOBOK

5. Yto He siBAsSETCS MOACTUIIEM O(PUIINATBLHO-EIOBOTO CTUIS?
HOJCTUIIb CYIOTIPOU3BO/ICTBA

YKOHOMHUYECKHAN

a/IMUHUCTPATUBHO-KaHLEISIPCKUI

3aKOHOATEeNbHBIN

6. ConoctaBbTe CMBICIOBON aCMEKT COOOIIEHUS C IIarojbHON KOHCTPYKIIUEH

[Tpennoxenue 3aBepsieM

ITpukas [TocTanoBIsI1O

Coobienue IIpencrasisiem Bam
Ob6emanue CraBum Bac B n3BecTHOCTh

Tema 3. JlenoBeie Oecepl M COBEIIAHUS

1. K Buny nenoBoii 6eceibl HE OTHOCHTCS:
npobyieMHast

IKOHOMMYECKAs

JUCLUTUITMHAPHAs

OpraHu3allMOHHAaA
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2. IIpu3HakaMy MOBCEAHEBHON KOMMYHHUKALMU B cpepe OBITOBOIO U APYKECKOrO OOIICHUs
SABJIAIOTCS:

CBS3aHHOCTb C IIPUHATHEM KaKUX-JIMOO peleHuit

OpPraHU30BaHHOCTh

CIIy4aliHOCTh

Pa3sHOOOPa3HOCTh 0OCYKIAEMBIX TEM

4acToTa IIepexoa OT OAHOU TeMBI K IPYrou

3. Iopsimok BeneHUs JEIOBOM Oecelpl BKIIFOYAET B ce0sl CICMYIONIYIO MOCIEI0BATCILHOCTD
JCHCTBHI: pacCTaBbTE B MPABUIBHOM IOPSIKE

00MeH MHEHHSIMU

pes3omMe

YTOYHECHHE 1IEJIH, 3a/1a4, COIeP KaHUs Oece bl

coo0IeHrne HHGOPMAITUU ¥ M3JI0KCHHE CBOCH MO3HIINN

YCTaHOBJICHHE KOHTAKTa MEX]y COOeCeTHUKAMU

4. JlenoBoe MuChbMO JOJDKHO COJePKATh ONPEICIICHHBIC PEKBU3HTHI:
HAaMMEHOBAHUE OPTaHU3AIMH-OTIIPABUTEIISI

aJpec OpraHru3aluu-TIOTydaTels

TenedoH

HOMEp aKTa

MIOYTOBBIA UHIEKC

5. ComocTaBbTe BHUA COBCIIAHUSA C ICPUOAUIHOCTBIO UX ITPOBCACHUA

WNHcTpyKkTHBHOE peryisipHbIE
OnepaTtuBHOE pas3oBbIe
[TpoGiemHoe 10 Mepe HEOOXOAUMOCTH

6. Ilopsimox opraHu3anMy W TOJATOTOBKM COBEIIAHMHM BKJIIOYaeT B ce0s CIEAYIOMIYIO
MOCJIeI0BaTENbHOCTD JIEMCTBUI: pacCTaBbTE B MPaBUIILHOM MOpPSAKE

(dopMUpOBaHNE TOBECTKH JIHSA

OTIpeJieIeHUe COCTaBa YyYaCTHUKOB

OIIpeJieTIeHne 3aa4 ¥ TEMAaTHKH COBEIIAHHS

IPUHATHE PELICHUS O MPOBEACHNUHN COBEIaHUS

7. 1nst monnepkanus 6aaronpusaTHON paboueil atmochepsl peKOMEeHyeTcCs:

IpeceKaTh arpecCUBHbIE PEIUIMKKU CO CTOPOHBI yUaCTHUKOB

OTKa3aThCs OT KATETOPUYHBIX CYKICHHH, HE TOITyCKAIOIINX BO3PAKEHUIN

JIOTTYCKaTh HEJT0OpOKEIaTeIbHOTO TOHA B BBICTYIUICHUSX YYaCTHUKOB U PYKOBOJUTENS;
HE HaBSA3bIBAaTh CBOIO MO3UIUIO, OCOOEHHO PYKOBOIUTEIIO

Tewma 4. /lenoBbie IEperoBOpsI

1. Kakue ycioBus 0TIMYal0T IEPETOBOPHI OT MHBIX BUIOB JICIIOBBIX KOMMYHHKALIUI:
MEPEroBOPHI BKIIOYAIOT HA0OP TAKTUUECKUX NPUEMOB, HAIPaBJICHHBIX HAa IOUCK
MIEPETOBOPHI BEJ[yTCS MEXITy CTOPOHAMH, 0018 JAFOIIIUMK TIPUMEPHO PABHBIM CTATyCOM
MEPErOBOPHI BKIIIOYAIOT HAOOP OTNIEPATUBHBIX IPHEMOB, HAITPABIICHHBIX HA TIOUCK
HEOOXOIUMOCTD y4eTa HHTEPECOB BCEX YYACTBYIOLIMX CTOPOH

2. llpuzHakamu KOH(IMKTA SBIISIOTCS:

BOCIIPHATHE MPOTUBOPEUMS] yYaCTHHUKAMHM NPHUBOAUT K OCO3HAHWIO HEOOXOOMUMOCTH pa3pelIeHus
KOH(IIUKTA

HaJIMYMEe CTOJIKHOBEHUS U CyObEKTHBHOE €TI0 BOCTIPHATHE YIACTHHUKAMU, CBSI3AHHOE CO CTPECCOM

HaJIMYHE CTOJIKHOBEHHS M OOBEKTHBHOE €T0 BOCIIPUATHE YIaCTHUKAMH, CBI3aHHOE C MOJ0KUTEIbHBIMH
SMOLMSIMU
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MPOTUBOPEUUS 1IeJIEH, UHTEPECOB, TTO3UIINN, MHEHUI WK B3IJISII0B

3. K gacto BcTpeuaromuMes HHTEpecaM MOXKHO OTHECTH:

HE MPHU3HAHUE ONPEJICICHHBIX 3aCITyT

BO3MOXXHOCTb HE YBEIMUYUBATH KOHTPOJIb HaJl COOCTBEHHOM YKHU3HBIO
YyYBCTBO MPUHAICKHOCTH K KaKOH-THOO0 TrpyIie

SKOHOMHYECKOe OJIaromnoryqne

0€e3011aCHOCTh

4. TopsAnok ATaroB MOATOTOBKH TEPETOBOPOB BKIIIOYACT B CE0s CICAYIONIYIO TOCIIEIOBATEILHOCTh
JIEUCTBUM: pacCcTaBbTE B MIPABUIILHOM MOPSAJIKE

aHaIIN3

KOPPEKTUPOBKA BOCTIPUATUSA

OIICHKa BapUAHTOB

oTpezieNieHIEe [ENH

5. Hdas Toro 4toOBI CTaqo BO3MOKHBIM NPHWBJICUCHHE TOCPEAHUKA, HEOOXOAMMO BBIIIOJIHEHHUE
CIEYIOLIUX YCIOBUM:

pelIeHne KaX0H CTOPOHBI O IPUBJICYEHUH ITOCPETHUKA JOKHO OBITH 10OPOBOJIBHBIM

UMeeT MECTO KOH(MIIMKT HEOCPEICTBEHHOTO O0IICHUS,;

JOJDKHA OBITH 00IIasi OPHEHTAIHS Ha JOCTIKECHHE pe3ysibTaTa

pelIeHne KakK10i CTOPOHBI O MPUBJICYECHUHU ITOCPEIHNKA HE JIOJDKHO OBITH T0OPOBOIBHBIM

6. Kakme TunmuHbIE CHTyalMd B TIPOIECCE IIEPETOBOPOB TPEOYIOT OMpPENEeNCeHHBIX YMEHHUA H
TPEHUPOBKU?

[Ipeccunr, npsaMoe BO3AEHCTBUE HA JINYHOCTh

Y4acTHHK MEeperoBOpOB MOYYBCTBOBAJ, YTO C HUM HUKTO HE COOMpAETCsl BECTH MEPErOBOPHI

CTOpOHBI BBICKA3aJIH )KECTKOE HEXEINAHNE MEHATh YTO-THO0 B CBOUX ITO3UIUAX

CTOpOHBI BBICKa3aJIH )KeJTaHUEe MEHSTh YTO-THO00 B CBOEH MO3UINU

7. Kakne MNEPBUYHBIC YCTAHOBKH HC IOAATCA I JOCTHKCHHUA YCIICXa HepeFOBOpOB?
OXXUJAHUEC, YTO MOKET IMPOCTO HE IMOBE3TU

JKCJIaHWEC ITOHPABUTHCA

MMPOU3BCCTHU MOJIOKUTCIIBHOC BIICYATIICHUC

Tema 5. BricTymuieHus nepen ayauTopuei

1. UTo HE BXOAMT B 3TaIlbl KOMMYHUKAIIUU C ayAUTOpUEH

HE JOCTIKEHHE CHHEPreTH4ecKoro s dexra

BEJICHUE ITPOLIECCa B3aUMOJICHCTBHS BBICTYIIAIOLIETO U CIYIIAOIINX
BXO0KJICHHE B KOHTaKT

ompejiesieHe 0cOOEHHOCTEH He3HAKOMOH ay TUTOpUHN

2. Bo Bpems BejieHUSI TEMBI, HEOOXOJMMO YIIPABIATh BHUMAaHHEM ayJAUTOPHH, KOTOPOE CHIKAETCS
KaxJIbIe:

45 MuHYT

60 MUHYT

15 muryT

30 MmuHYT

3. Oxumanus ayTUTOPHUH MIPEATIOIAral0oT HECKOJIBKO aCIIEKTOB:

OKHJJaHHWE TOTO, YTO BBICTYIUICHHE HE OyIET COOTBETCTBOBATH KYJIBTYpE OOIICHHUS
BEICTYIUICHUE OyIeT KOHTPYIHTHBIM COIHATBHON KYJIbTYpe OOIIEHUS
BBICTYIUICHUE OYJIeT OJAXOUTh MPO(PECCHOHATLHON KYIBType OOLICHUS
O’KUJIaHUE TOTO, YTO BBICTYILICHHE OYJIET COOTBETCTBOBATH KYJIBType OOIICHUS

4. Hanbosee BayKHBIMU IIPU3HAKAMHE KJIACCH(PHUKAIIMY IS ICIIOBBIX KOMMYHHUKAIMI TUIIOB ayIUTOPUH
SIBIISTFOTCSI:
M0 OTHOIIICHUIO K BOCIIPUHUMAaEeMOH HH(popManuu
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1o pa3Mepy
M0 YPOBHIO TIOATOTOBICHHOCTH
0 CTETIEHH HE OJHOPOTHOCTH

5. I'maBHBIM PU3HAKOM, CBUAETEIILCTBYIOIINMM O TOM, YTO BBICTYIIJICHHUE IPOXOAUT YAAUHO, SBIISIETCS:
BBIpa)KEHHE JIUIl HE COOTBETCTBYIOLIEE

HaJIN4ne KOHTAKTa IJa3

HE YyCTOMYMBOE BHUMAaHHUE ayAUTOPHH

YCTOMYHMBOE BHUMAaHHE ayTUTOPUH

6. Tlopsok pacmojOKEeHHs OJTaloB IMOATOTOBKM K  BBICTYIUICHHIO HMMEET  CIICIYIONIYIO
MOCJIC/IOBATEIILHOCTD: PACCTABbTE B MIPABUIILHOM MOPSIIKE

OLICHKA ay/IMTOPUH U 0OCTaHOBKH, BBIOOD TIO/IX0/1a K U3JI0KEHUIO

IICUXOJIOTHYECKas TIOJITOTOBKA K BBICTYILICHHIO

OmpeieNICHHe TeMBI ¥ [IeIH BBICTYIICHHsI, pa3paboTKa [U1aHa BBICTYIICHHS

nog00p MaTepuaia, BEIOOp CTPYKTYPBI U JIOTHKH BBICTYIIJICHUS, TIPH HEOOXOIMMOCTH KOPPEKTUPOBKA
1aHa, BEIOOp crtocoO0B BU3YaIbHOM MOIJCPIKKH

7. OCHOBHAs 4aCTh BBICTYIIJICHUS TEpe]l ayANTOPHUEH TOJDKHA BKIIIOYATS!
OTBETHI Ha BOMPOCHI, HEUTPATN3AIIUIO BO3PAKEHUH

JOCTH)KEHHE IIEJIN BBICTYTUICHHS

HE apryMEHTHPOBAHHOCTh

WHQOPMUPOBaHHE

Tewma 6. CoBpemeHHBIE (POPMBI IE€TOBBIX KOMMYHUKAITUH

1. I MaccoBOi KOMMYHHKAIMH XapaKTEPHbI CIeAYIOMINE ICUX0IOTHYECKHE MPOLIECCHI:
DopMUpOBaHUE LIEHHOCTEN

He Bocnpusitue nadopmannu

MOTI/IBaHI/IH " aKTUBU3ALUA TBOPYCCKOI'O MBIIIJICHUA

WHTepec, noapaxaHue

Pacnpoctpanenue ciyxos

2. NadopmalimoHHO-KOMMYHUKAIIMOHHASL CpeJla B CHIIy CBOMX OCOOCHHOCTEH MMEET ONpe/eleHHbIE
XapaKTepHBIE CBOMCTBA!

JelIeBU3Ha MOTy4YeHUs] HHPOPMALUU

HU3Kasi CKOPOCTh Mepeadu

JIOPOTOBU3HA MONY4YeHUs] HHPOpMAIIUU

00beIMHEHUE PA3IMYHBIX BUIOB MH()OpMALIMK HA OCHOBE MYJIbTUMEIUA

BBICOKAsI CKOPOCTh Nepeiadn

3. B xauecTBe MOOMILHOTO KOHTEHTA Yallle BCEro MOXKHO HAMTH:
TEKCTOBBIC (haiJIbl;

UQPOBBIE CITANIBI

BUJICO TEKCTHI

3BYKOBBIE (paitiibl

4. Tlpenmy1iecTBaMu MCIIONB30BaHNs IHTpaHeT ABnsOTCS:

cHIDKeHHE () (PEeKTUBHOCTH B3aUMOACHUCTBHMA

JIETKUH TOCTYI IepcoHala K HeOOXOIUMBIM JaHHBIM B IH(POBOM BUJIE
CHIDKEHNE TIPOU3BOINTEILHOCTH TPyia

MTHOBEHHAs IyOIMKanus TaHHBIX

5. Ilenu co3pgaHust 37EKTPOHHOTO MPABUTENHCTBA:

3¢ dexTHBHOE U MEHEE 3aTPATHOE YIIPABICHUE TOCYCITyTaMH
COBEPIICHCTBOBAHUE JIEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BJIACTH MEPE]] HAPOIOM

3aTpaTHOE YIpaBlieHHe TOCyCIyraMu

W3MEHEHHUE B3aUMOOTHOIICHUH MEXKy OOIIIECTBOM H MTPABUTEIHCTBOM
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6. Henoctatkamu 35€KTPOHHON MOYTHI SIBISIOTCS:
ABtopcTBo Bompoca: Komomueny Aunpeit Banepsesuu
JIOCTaTOYHO BBICOKAsI HA/IXKHOCTH JIOCTABKU COOOIICHHUS
HaJIM4YHe TaKOTO SBICHHA, KaK CIlaM

MPOCTOTA UCHIOIB30BAHUS YEJIOBEKOM U MPOTpaMMaMu
JIEIIIEBU3HA U OBICTPOTA TIepeaadn COOOIICHII

7. Io crmoco0y npecTaBiIeHus MPE3SHTAIMI MOKHO BBIICITUTD.
Npe3eHTalus, KOTOPYIO BEJeT CEKpeTaphb

Mpe3eHTalus1, KOTOPO# yIpaBiseT MpHUriameHHoe JIAIo (TOTABIIHK)
MPE3CHTALUS, YIPABIIsieMasi PyKOBOJUTEIIEM

aBTOMATUYECKH JICMOHCTPHUPYEMas TIPE3CHTAIUS

8. ITo ¢popme mipencTaBieHnss HHOOPMAITIH MPE3CHTANH MTOAPA3ACIIAIOT Ha!
HAaCTCHHBIC IMPE3CHTAllN

MpE3EHTAllMU B BUJE CIAiJIOB

HACTOJIbHBIE MPE3CHTAIIH

HWHTCPAKTHUBHBIC ITPE3CHTAlNU

9. IlopAnok pacmoJOXKEHHs CIaioB HMEET CIEAYIOIYI0 IOCIEe0BaTEIbHOCTh: PAacCTaBbTE B
MIPABHJIEHOM MOPSIIKE

TUTYJIBHBIN JIUCT

COJZIepKaHue MPE3ECHTALNH

OCHOBHAs YacCTh MPE3ECHTALIN

3aKJIIOUUTEIbHBIN ClIai

pe3roMe, BBIBOJIbI

10. 3a kakoe BpeMmsi uies ciaiia JoKHa BOCIIPUHUMATHCS C TIEPBOTO B3IJISIIA:
20-25 cekyHn

10-15 cexyHn

15-20 cexyHn

5-10 cexynn

11. TlpuumHamu u3MeHeHHs 3arojioBka cnaiga «MotuBbl komnanun 3AO0 “Mamxonauar’ no
MIPUHSTHUIO PEMICHUSI O CO3aHUH KaJPOBOTO Pe3epBa» MOTYT OBITh:

HE COJCPHUT BAKHYIO HHPOPMAIUIO

COJICPKUT UINUITHIOI HUHPOPMAIIHIIO

3arojI0BOK CJIMIIKOM JTMHHBIH

HE COTJIacyeTCs ¢ TEKCTOM Cliaifia

12. JIas yCHemHoro BEICTYIUIEHUS HYKHO.
YeTko npeACTaBIATH ce0e 1eh

Ilnoxo 3HaTh CBOI MaTepua

BrITE HE yBEpEHHBIM B ycIiexe

3HATh COCTaB ayIUTOPHH

13. Ecam peranbHO ONUCHIBaTH JACWCTBHSI BBICTYHAIOLIEIO B MOMEHT CMEHBI claiga, To
MOCIIE0BATEIBHOCTD JIEHCTBUN OYAET BHITIIAAETh CISAYIONIMM 00pa3oM: pacCTaBbTe B IPABHILHOM MOPSIKE

CoxpaHeHre MOTYaHUS B MOMEHT CMEHBI CTaporo cliaiia Ha HOBBIH.

Boccranoenenue 3puTeNbHOrO KOHTAaKTa B MOMEHT Haydajia paccka3a 0 HOBOM Claiizie

CoxpaHeHue 3pUTENBHOIO KOHTAKTa C ayAUTOpPUEH IpH HU3JO0KEHUU JIOTMYECKOro Mepexoja K
CJEYIOUIEMY CIaiiay.

CoxpaHeHHE 3pUTEIHLHOTO KOHTAKTA C ayAWTOPHEH IMPH 3aBEpIICHUH OOCYXICHHUS IPEIBIIYIICTO
claiina.

Tema 7. [lenoBast 5THKA, STUKET U KYJIBTypa B chepe ISTOBBIX KOMMYHHUKAITHI
1. B kakux mpaBuiiaXx ¥ HOPMax pacKpbIBaeTCs MPUHIIMIT JOOPOCOBECTHOTO OTHOIIICHUS K TPYLy?
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OepexkHOE OTHOIICHUE K OPYIHSIM TpyIa

aKKypaTHOCTh B BBITIOJTHEHUU CBOUX O0S3aHHOCTEH

CTPEMJICHHE K COBEPIIICHCTBOBAHUIO MaCTEPCTBA

000Bb K M30paHHOM mpodeccuu

BBICOKas TPeOOBATENLHOCTD K ce0e M OKPYIKAIOIIUM: KOJIIeraM, KJIMEeHTaM
cOOJIFOICHUE TUCITUTUIMHBI TPY1a

JKellaHHUe TIOJIETUTHCS CEKPETaMH CBOETO TpyJia (HACTaBHUYECTBO)
coOmoerre GOpPMANBHBIX MPABUIT U3 JIOJDKHOCTHBIX HHCTPYKITUH

2. Ko BnepBbIC BBEN B HAYYHBIH 000pOT TEPMHH 3THKA?
Tunepon

Apxumen

Coxkpart

Apucrtorenb

3. Peub BocnipuHUMAETCS KaK KyJIbTYpHAsl, €CIIM BBITOIHSIOTCS CIICIYIOLINE TPEOOBAHUS:
MPaBUIIBHO yMIOTPEOIISIFOTCS CII0Ba

OTCYTCTBYIOT CJIOBa-IIaPa3UThI

MICIIONIB3YIOTCSl 000POTHI, COAEPIKAIIE JIMIITHUE CI0BA

JA0IyCKaCTCs HEBECPHAsA MHTOHALIUA

4. EcTb 11 pa3HAIIA MEXKTY AECTOBBIM U OBITOBBIM STHKETOM?

JIENIOBOM STHKET MO CPAaBHEHUIO C OBITOBBIM OoJiee OQHUIINAIICH, 3TO ONpPEACISIeT BCE OTIHYMS
OHH ITOYTH OIMHAKOBBI

B ICJIOBOM 3THKETE OOJIbIIE MTPABUI, YEM B OBITOBOM

5. Kakue 13 npuBeIeHHBIX TIPABUII OTHOCATCS K JA€TIOBOMY STHKETY?
He Oy/IbTe HEePSIIUTHBEI

JQyMaiiTe o ApYTHX, a He TOJNBKO O cede

CllepKMBaiTe CBOE pa3/ipakeHHe

OynbTe JM00e3HBI, T0OpOKENaTEeIbHBI 1 TPUBETINBBI

JieTialiTe BCe BOBPEMS

IPOMKO HE CMENTECH

He OOJITalTe JINIIHETO

TOBOPHTE U MUIIUTE XOPOIIHM SI3BIKOM

0JIeBaliTeCh, KaK MOJI0KEHO

6. [lenoBoi mpoOTOKOI — 3TO:

IpaBuUja, PETJIAMEHTHUPYIOLIHE IMOPSI0K BCTPEd M MPOBOJOB, NPOBEICHUE Oecell U IeperoBopoB,
OpraHM3aIIMIO IPUEMOB U JIEJIOBOM MEPETINCKU.

CBOJI IPaBHJI B JEJIOBBIX M CIIY>KEOHBIX OTHOILICHHSX;

0CO3HaHKE T00POCOBECTHOTO UCTIOJIHEHHUS COTPYITHHUKAMU CBOMX 00S3aHHOCTEH;

7. Bunamu sTHKETa, BBIAEISIEMBIX 110 KPUTEPHUIO TOH Cepbl ACSITETHHOCTH, B KOTOPOU €ro HE0O0X0IUMO
HPUMEHSATD, SIBISAIOTCS:

JIEJIOBOM DTHUKET

HE CBETCKHUI 3TUKET

JTUIUIOMaTHYECKUI STUKET

BOMHCKUI 3TUKET

8. UMux HEe BKIIIOYAET CACAYIOIINE KOMIIOHEHTHI:
IIpodeccrnonanbHbie KOMIIOHEHTHI

DTUYHBIE KOMIIOHEHTBI

DcreTnyecKrue KOMIIOHEHThI

Bremnauii Buj

9. Uto HanboJiee BaXKHO B Imofapke?
LeHa
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KEJIaHUE JOCTAaBUTh PAadOCTh
HUCKPCHHOCTH TOI'0, KTO AapUT
HaMCK

10. Cobmronenre 9yBCTBa MEPHI B Pa3rOBOPE — ITO:
BEXJIMBOCTh

npeayIpeUTENLHOCTD

JUTIOMATHYHOCTb

TaKTUYHOCTh

11. Y6exnas cobecenHuka, cieAyeT MPUMEHSTH CIeTyIONINe TPaBriIa apryMEHTAIlNH U yOe K IeHUSsI:
3aKOH MakCUMH3alHUH apryMEHTOB

3aKOH BCTpauBaHUA

3aKoH CyOBEKTUBHOCTH

3aKOH OOBEKTUBHOCTHU U JJOKA3aTEIbHOCTH

3aKOH MUHUMAJIM3aLUU apIryMEHTOB

Tewma 8. DPPeKTHBHOCTE KOMMYHHUKAITHIHA

1. KauecTBeHHbIE LI€TH peKIaMbl — IPUMEPBIL:

HAIIOMHHAHNE MOTPEOUTENSIM O HAJTMYUK KaKOTO-TO TOBapa B TOPrOBOM CeTH
MOATrOTOBKA MOTpeOUTENeH K OTKPBITHIO HOBOTO MarasuHa

YBEIUYUTH TOBapoobopoT ¢ 10 mo 12%

ONITUMH3HPOBATH PEKIAMHBIIN OO/IKET

2. llenssMu BHELIHEN ACIOBOM KOMMYHHKAIUU SIBIISIIOTCS:
MoOuIM3anus ayAUTOPUU HA ONPEJIETIEHHBIE AEHCTBUS
N3MCHCHUC IMMOBCACHUA COTPYAHNKOB

MHQOPMUPOBAHHUE COTPYIHHKOB;

(dbopMHupOBaHIe MHEHHUS ONPE/ICIICHHON ayIUTOPHH
UHQOPMUPOBAHHE ayAUTOPHH

3. K unauBuayanbHbIM (pakToOpaM IOBBILEHUS SPPEKTUBHOCTH KOMMYHHUKAIUI HE OTHOCSTCS:
OJIM3KHe YCTAaHOBKHM Y 3HaHHUA Y UCTOYHHMKA U aJipecaTa

HOBBIIICHHE KOMMYHUKAaTHBHOIN KOMIIETEHTHOCTH COTPYAHUKOB

perynmpoBaHie HH)OPMAIIMOHHBIX TIOTOKOB

BBIOOpP KOMMYHHKAHTOM HanOoJjiee MOAXO/ISIIEr0 MeKIMYHOCTHOTO KaHaIa

CO3/IaHHE CHCTEM OOPATHON CBA3M

4. Mopnens Teomopa Helokomba mMeeT cxemaThdeckoe H300pakeHHe B BHJE PaBHOCTOPOHHETO
TPEYrojabHUKA, BEPIIMHAMHA KOTOPOTO SIBISIOTCS:

colMaabHas CUTyalus

KOMMYHUKATOp

OKOHOMMYCCKaAsA CUTyalus

KOMMYHUKAHT,

5. C TOYKH 3peHHs] TAKOTO KPHUTEPHS, KaK XapaKTep B3aUMOJCHCTBHS, BBIJCISIOT CIEYIONIHE THIIbI
KOH(IIMKTHOTO B3aUMO/ICHCTBUS:

COBMECTHBIH MOUCK PeIIeHHs TPOOIEMBI

00pb0a, MOMBITKY MOIABJIECHUS JPYToro

YXOJl OT KOH(JIUKTA

yXyaueHne 00CTaHOBKH

6. IloHsTHE «KOMMYHUKAaTHBHAS JTHYHOCTb» PACKPBHIBAETCSA YEPe3 COBOKYIMHOCTh HEOOXOAWMBIX IS
KOMMYHHKAIIN XapaKTePUCTHK:

(YHKITMOHATBHBIX

MOTHBAIIMOHHBIX

MO3HABATEIBHBIX

COLIMATIBHBIX
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7. Kakue OCHOBHBIC IUCTAHIIMH, OOBIYHO COOJIOJAFOTCS OOJNBITMHCTBOM JIFOJICH B IpoIecce
KOMMYHHUKaluu?

myOmaHast

couMaiabHas

SKOHOMHYECKAS

MHTUMHas

Tema 9. YpaBrneHue KOMMyHHUKalUSIMH
1. K ocHoBHbIM ¢yHkuusim IR-otnmena (unm IR-mMeHemkepa) OTHOCHTCSI BBIIOJIHEHHUE CIIEIYFOIINX

pabor:

opranusarus roadshow

MOJTrOTOBKA M MIPOBEJICHHUE TOOBBIX COOpaHHil aKIIIOHEPOB

MOHHUTOPHUHT 0a3bl AKIIMOHEPOB

MOHHUTOPHUHT 0a3bl PaOOTHUKOB OpraHU3aIlNN

MOJITOTOBKA ¥ MPOBEJICHUE TOJIOBBIX COOpaHHii paOOTHUKOB OpPTaHU3alluN

2. YmpaBieHHe BHYTPECHHHMH KOMMYHHUKAIIUSIMH — 3TO JAedaTe’dbHOCTh Ha crhike HR (Human
Resources, kaaper) u . BBenute Ha Mecte mpomycka TeKCT

3. Kak Ha3bIBaeTCs COBOKYITHOCTb HOPM, IIPAaBUII, IEHHOCTEH, STHYECKUX CTaHIApPTOB, pa3ieisieMbIX
BCEMH COTPYAHUKAMH, (GOPMUPYETCA B IIpoLiecce pabOThl OpraHu3anuu?
BBenute oTBET B BHJIE TEKCTa

4. Ilpecc-nanka — 310 Ha0op PR-TEKCTOB 1 Mpounx JOKYMEHTOB, KOTOPBIE MOTYT OBITh IIPEACTABICHBI
JKypHAJIUCTaM HEMIOCPEACTBEHHO HA MEPOIIPUSATUH, HAIIPUMEDP
Beeaure Ha MecTe IIPOITYCKa TEKCT.

5. Kak HaspIBaeTcs Tpymia e, 00beIMHEHHBIX OOLMMH TPU3HAKAMH WU O00beIUHEHHAS paju
KaKOU-JIM0O LIeIN WM 3a0aun?
Bgenure OTBET B BHIE TEKCTA

6. Kak HazpiBaeTCs MPOJBIKEHHE WHTEPECOB YACTHBIX JIMI] U KOPIOPATHBHBIX CTPYKTYp B OpraHax
roCyJapCTBEHHOU BJIACTU?
Beenute oTBeT B Buje TeKcTa

Kpurepun onieHuBanus:

OcHOBHBIM KpuTepreM >(PQPEKTUBHOCTH YCBOEHHUS YyYalllUMHCS COJEp’KaHUs Yy4eOHOro
MaTepHuaia cuuTaercss Ko3(p@pUIUEeHT ycBOeHMs Yy4eOHOro mMarepuana, KOTOpPBIA OIpenenseTcs Kak
OTHOIIIEHHE IPABUIIbHBIX OTBETOB yUaIIUXCs K 00LIEMY KOJIMYECTBY BOIIPOCOB.

Onucanue MKaabl OLICHUBAHMS:

— OIIEHKA «OTJIUYHOY CTABUTCS MPH BHITIOJIHEHNH HEe MeHee uyeM 80% 3amaHuii;

— OLIEHKA «XOPOILI0» CTABUTCS IIPH BBIIIOJHEHUH HE MeHee ueM 70% 3anaHuil;

— OLIEHKA «YOBJIETBOPUTEIHHO» CTAaBUTCS MPU BBIIIOJIHEHNHU He MeHee ueM 60% 3ananuii;

— OIICHKA «HEYJOBJIETBOPUTEIHHO» CTABUTCS MPH HEMPaBUIbLHOM oTBeTe Oosee ueM Ha 40%
BOITPOCOB TeCTa WM HeBbIMOIHEeHNH Oosiee ueM 40% 3amaHuil.

[MpakTrueckue 3amanus (KeHChl, TPDCHUHTH)

IIpakTHueckoe 3aaHre OCHOBAHO Ha IMPAKTUYECKU 3HAYMMBIX CUTyalUsAX U HAIPaBJICHO HA
(GbopMHpOBaHUE Y CTYACHTOB NPO(PECCHOHAIbHBIX YMEHUW M HaBBIKOB, YMEHHUS J€HCTBOBAaTh B
ycaoBusAx Oynymieil mpodeccuoHanbHO nesTensHOCTH. [Ipu perieHun 3a1aHusl CTYAEHT JOJDKEH
YUUTBIBATh, YTO 33/1aHUE COACPIKUT JIBE YAaCTH: ONMCAHUE U CHELHATIbHBIE BOIIPOCH], (POPMUPYIOLINE
HEOOXO/AMMBIE YMEHHMA M HaBbIKU. [Ipexae ueM NpUCTYNUTh K PEIICHUIO 3a/aHus, CIEeayeT
BHUMATEIbHO O3HAKOMHTBHCS € coaepkaHueM. HeoOXoIuMo YysACHUTH CMBICH 33Jaud U YCIIOBHS,
HCXOJs U3 KOTOPBIX, HY?KHO JJaTh OTBETHI HA ITIOCTaBJICHHBIE BOIIPOCHI.

OOt aNropuT™ peleHNs 3aJa4i MOXKHO M3JIOKUTH CIEIYIOIIM 00pa3oM:
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— IIPOYMTATH U TIOHATH TEKCT 3a7a4H;
— ONPEIENUTh TEMY, pa3/ell, BOIPOC 110 KOTOPOMY COCTaBJICHA 3aj1aua;
— IIPOBECTH aHATN3 CUTYaIlUH, ONMCAHHOW B 33]1a4e, U Pa3pelInTh mpodiaemy.

Tema 1. IlonsiTHE, BUABI U NIPOLIECC KOMMYHUKAIIMM B OpraHU3aLUsaX

Ketic Ne 1.

YpaBiasiomuid AUPEKTOP OJHOM M3 KOMIAHMK U3 cdepbl NpodecCHOHATBHBIX YCIYT ObLI
UCKpEHHE yOeX/IeH B BaKHOCTH KOMMYHMKAIIMHA M 3aCTaBIISUI CBOMX CTapIIUX MEHEIKEPOB YIEIATh
uM BpeMms. bru3Hec komMmaHuu ObUT OPraHU30BaH C MOMOINBIO Tabene 0TpabOTaHHOTO BPEMEHH, U
KOMMYHHUKAIlUM MOXHO OBUIO OTHECTH TosbKO B rpady «YmpaieHue». Kaxnyroo Henento
PYKOBOJIUTENH TMPOEKTA MPOBEPSUI PAacueTHOE BpeMs M JEJall BBITOBOP KaXIOMY MEHEIXKEpY, y
KOTOPOI'O IOKa3aTely NPEBbIIIAIN YCTaHOBJIEHHBbIH MUHUMYM. IlockosibKy mpeamnosiaraioch, 4To
COTPYJHMKH, HE COOJIOAAIOIINE YCTAaHOBJIEHHBIE IpaBUia, MOTEPAIOT CBOIO paboTy, TO HEIJIACHOE
MOCJIaHHWE CTApIIUM MEHEIKepaM BBIMVIAZENO CIeayomuM o0pa3oM: «BHyTpeHHIE KOMMYHUKAIUH
OYCHb BAXKHBI, HO €CJIM 5 3aCTaHy BAC 32 3TUM 3aHSITHEM, BBl YBOJICHBI».

1. Yem, 1o BarieMy MHEHHIO, OOBSCHIETCS TAKOE MOBEACHNUE PYKOBOAUTEINA?

2. Kakas perpajia KOMMYHHKAIIMA UMEET MECTO B JAHHOM ciy4ae?

3. MO>XHO JI1 U3MEHUTh CIOKHBILYIOCS CUTYALHIO?

Keiic Ne 2.

[Tpounraiite BeIEp KKy U3 KHUTH «Jleno He B kode. KopmoparuBraast kynsTypa Starbucksy.
Astop xuuru — ['oBapa bexap mpopabortan Ha pykoBoasammx nokHOCTAX B Starbucks 17 ner. Bo
MHOTOM OJiarojapsi eMy KOMIAHHS BBIIIUIA HA MEKIYHAPOIHBIA YPOBEHb U BBIpocia ¢ 28 KodeeH B
1989 r. no 17 000 B Hacrosiee Bpemsi.

IIpaBna o cokpameHuy MTaToB

Korga s nenman cBou mepBble IIard B KayeCTBE PYKOBOJAUTENS, MHE MOPYYWIH IPOBECTH
COKpallleHHe MTATOB. DTO ObUI OJUH M3 CaMBIX TSKEIBIX MOMEHTOB B MOEH IOKa €Ile KOPOTKOM
KHU3HU MEHEDKEpa, I03TOMY, MOXKeTe ceOe MPEeCTaBUTh, KaK 5 ce0sl 4yBCTBOBA, KOT/Ia Y3HAl, YTO
KTO-TO M3 Halllell KOMaHJIbl CIy4ailHO OCTaBUJI Ha KOIMMPOBAJIbHOM ammapaTe CIMCOK COTPYJHUKOB,
noANeXalmx cokpameHuto. Cam s [axke HE MOTY OMKCaTh, HA YTO ATO ObUIO Moxoxke. S cumen,
COBEpIICHHO YOUTBIN, U pyrajics npo cels, HOBTOPs, UTO HE XKEJIal0 UMETh CO BCEM 3TUM HHYETrO
obmiero. [Tpumymarh, Kak BHITyTaThCS HE y1aBalOCh. B TakoM cOCTOSIHUM MEHS 3acTajia MOMOIIHUIIA.
Omna nojo1uia, HocMOTpesa Ha MeHs U cka3aia: «['oBap/, TOJIbKO MpaB/a 3By4UT IPaBIOMIOJ00HO.

D10 OBIT BEpHBIA COBET — XOTSA MPOUTHOPUPOBATH OIIUOKY M CAeNaTh BHUJ, YTO HUYETO HE
MIPOM30LLI0, Ka3aJIoCh 00Jiee MPOCTHIM pelIeHreM. S MOHSII, YTO C YUCTOM COBECTBHIO MOTY CHAENATh
TOJIKO OJTHO — CKa3aTh MpPaBIy, — U Ha clieayloliee yTpo oObsSBUII olliee coOpaHue COTPYIHUKOB
KoMITaHu#. MBI celu Tiepe 3ajioM, Te codpanoch okoio 200 denoBek, U paccKazalid O COCTOSTHUU
Ou3Heca, 0 CUTYallud, C KOTOPOH CTONKHYIUCH, M O MPUYUHAX, IO KOTOPHIM CYMTAeM HEOOXOJAUMBIM
COKpAIIIEHHE IITaTOB. 3a4eM YTO-TO yTauBaTh? PackpbiBast KapThl, Mbl BCE BHIUTPHIBAIH U HUYETO HE
TepsUIIN.

OTOT NPOCTOM, XOTS U TpeOOBABIINI HEPBHOT'O HANIPSKEHHUS 1IAT — IEPEX0/ Ha OTKPOBEHHOCTh
CO BCEMH, KTO paboTal B KOMIIAHWH, — KapJAUHAIHHO U3MEHWJI OO0Iee BOCIPHUATHE CIOKUBIIEIHCS
Helerkou curyanuu. Yro nana Hamia yecTHOCTh? OHa ynydlinwia B3aMMOINMOHMMAaHHUE U, K MOEMY
YIUBIECHUIO, 3HAUUTEIHHO YMEHBIIHMIA HAIU TPYAHOCTH JItoau Oolbllie HE O3MPANTHUCh B MOUCKAX
MpHU3paKa, OHU CTAJIU COTPYAHUYATH C HAMHU.

S ycrpauBan exenHeBHbIE OpU(DUHTH U TIOCTOSIHHO JepKal pabOTHUKOB B Kypce Jiena, 4To
ITOMOTaJI0 UM pa3o0paThCsi B CBOEM OTHOILIEHUU K MpoucXosaiieMy. JIroau criocoOHbI CIpaBisTHCS C
mpo0JieMaMu JTydIlle, YeM MBI MIPEANOIaraeM, HO JIUIIb TPU YCIOBHH, YTO OHU MOTYT BEpHO CYAHUTH O
CBOEM IMOJIOXKEHUHU, a Ui 3TOT0O UM HEOOXOAMMO 3HATh MpaBAy. Mbl HE MOTJHM OTKa3aTbCs OT
COKpaILleHHsI, HO COTPYIHUKH YyBCTBOBAJIU ceOs1 60JIee MOAr0TOBICHHBIMH, TOCKOIBKY MBIl YECTHO U
OTKPBITO COOOIIAIA UM BCE, UTO Kacajoch mpoiiecca. ['pydast ommbka oqHOT0 U3 KOJUIET 00epHYyJIach
JUTSE MEHSI UCKITIOYUTENILHO BAKHBIM YPOKOM TIOBEJICHUSI B OM3HECE U B KU3HHU.
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1. K kakoMy BuAy OOLICHHS C TOYKM 3pPEHUS HUCIOJIb3YyeMOW TEXHUKH, €ro Leled u
0COOCHHOCTEH TUYHOCTH MOKHO OTHECTH KOMMYHUKAIIMH, OTIMCaHHbIE B IPUBEACHHOM MpuMepe?

2. Kakyro pyHKIUIO peanu3yloT NPUBEICHHBIC B CHTYallud KOMMYHUKALIUU?

3. Kakyro wuHdopmanmio, ¢ TOYKM 3peHHs] MPOBOAUMBIX €K H3MEHEHUU, TOBOJUII
PYKOBOJIUTENH 10 paOOTHUKOB B IPUBEICHHON CUTyaluu?

Tema 2. [lenoBas nepenucka

[TpakTrueckoe 3agaHue

Hwxe npuBencHbl CyIECTBUTENBHBIE M TIJIAroJibl, U3 KOTOPBIX B IIPAKTHKE YIPaBICHUS
COCTaBJISIIOTCSl IJIaroJibHO-UMEHHBIE CIIOBOCOYETAaHMsI JIeTOBOM peur. BriOepure U3 MpUBOIMMOTO
HIDKE TEepeyHs TJaroil (-bl), HE MOIXOASIIUNA (-Me€) IS COCTaBJICHUS TaKOTO CIIOBOCOYETAHUS C
KaXKbIM U3 CYILIECTBUTEIbHbIX.

ABTOpHUTET — TIOJTy4aTh, 3aBOCBBIBATH, POHSTH, IPUOOPETATH.

AKIEHT — JieNlaTh, CTaBUTh, PACIIPENCTSATh, CHUMATh.

Bakancusa — 3aMCllaTb, UMCTb, UCIIO0JIL30BATh, YBCIIMUUBATD.

I'apanTus — 1aBath, UMETh, MOIY4aTh, BBITOIHSTh.

JIMpPeKTUBBI — IPEANIPUHUMATD, BBIITOJIHATS, 10Jy4aTh, IEPEHOCUTb.

JlokJax — BBICTYIIAaTh, TOTOBUTD, PACCKA3bIBATh, JENATh.

3asiBKa — BHOCHUTD, JACIAaTh, BEIIIOJIHITH, OTKIOHSTD.

HNuBenTapu3anus — npoBOIUTh, IPOU3BOIUTH, PEATU30BATh, OCYIIECTBIATh.

HNHCcTpyKUMA — BBITIONHATH, 3aTparuBaTh, pa3padaTeiBaTh, 1aBaTh.

Kaunauaarypa — Ha3HayaTh, BELABUTATh, MOJACPKUBATh, CHUMATh.

KOOp}_II/IHaIII/Iﬂ — OCYHICCTBJIATH, MTPEAOCTABJIATD, A€J1aTh, IPOBOJUTD.

Tewma 3. JlenoBbie Oecebl U COBEIIAHUS

[TpakTueckoe 3aganue

Huxe npuseaeHs! GopMylIHpOBKH, Kaxaas U3 KOTOPbIX MUMEET CBOM COOCTBEHHBIN CMBICI,
COOTBETCTBYIOLIMIM TOMY WJIM MHOMY KOHTEKCTY OJTHAKO Y HHUX €CTh M OJHO o0Ilee CBOHCTBO: MpHU
BCEM CBOEM 0J1aro3By4uy OHH CIUIIKOM HEHTpPaJIbHBI.

«41 xoTen 6b1 00BACHUTH BaM 0oJiee OJPOOHO...»;

«Kopoue rosops, 3710...»;

«Ecau roBopuTh KOHKPETHO, TO...»;

«ITo3BoNBTE, ST CPOPMYITHPYIO CBOU BOIIPOC MO-IPYTOMY...»;

«OTOT BONPOC MOXKET 3BYyUaTh KakK...»;

«B npyroit popmyarpoBKe 3TOT BOIPOC 3BYUHUT TaK...».

M3Menute npuBeACHHBIE HMKE HEWTpaibHble (opmynanpoBku. [IpeoOpasyiite ympeku B
BOIIPOCHI. BMECTO NpeaIonoKeHnid NCIIONIb3YUTE YTBEPAUTENIbHBIC BhICKa3bIBaHUsA. VckirounTe Bee
HeyBepeHHbIe (hopMynupoBKu. Pokycupyiite ¢ppas3sl Ha cebe WM Ha CBOEM MPEIIPUATHH.

1. MBI cTapaeMcst ObITh B YUCIIE TYUIITUX, P ITOM...

2. To, 0 ueMm s mbITaJICA paccKas3arh. ..

3. Mol sBAsieMcsl IEHCTBUTENBHO KJIACCHBIM PEKJIaMHBIM areHTCTBOM U MOKEM MPEUI0KHUTh
BaM OyKBaJIbHO BCE.

4. Hama rnaBHas 3a/1a4ya 3aKJIF0YaeTCsl B TOM, YTOOBI Y€TKO MPEACTAaBIATh ce0e NepCreKTUBBI
pPa3BUTHS PHIHKA.

Ham ynanoch 3aHsATh Beaylire MO3UIIMNA Ha PBIHKE C TOJ0BBIM o0opoTtoMm 100 MiH momt., Ha
KOTOpPOM Y Hac OCTaJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiiep».

S xoren ObI IpencTaBUThL BaM cerous Hamry pupmy — AO «Mromtep ...

Ham neBus — Bce U3 0JHUX pyK

Benb M0OXHO OBLTO OBI IPEATIONIOKHUTH, YTO

Hamm kaueHTsl JOBOJIBHO YaCcTO MPUCHIIAIOT HaM MHChMA, B KOTOPBIX COOOIIAIOT

Hama npoaykuus npeamnogaraet BBICOKHI YPOBEHb CKIIAJCKUX PACXO0B

Bynyuun npeanpusitueM ¢ 6ojiee 4eM CTOJICTHUM OIBITOM PaOOTHI

Mgl cTapaeMcst ObITh KaK MOXKHO OJIMKE K KITUEHTY
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Mpb1 nomMoraeM HaluM KJIMEHTaM B

VY Bac HaBepHsAKa CO3JaJI0Ch BIIEYATICHHE, YTO MBI JICHICTBYEM BCIEILYIO
Bcex Bac, moporue cirymarenu, HHTepecyeT ceifuac mpobiema. ..
TexkyuecTh KaJpoB y HAC HEBBICOKA

B koHI1€ KOHIIOB, MBI CIIEHUATIU3UPYEMCS Ha. ..

Mgl Beerzia ctapaeMcsi IpeIoKUTh BaM JIEHCTBUTEIBHO XOPOIIHA CEpPBUC.
Bawm TpyaHO MOHATH, HACKOJIBKO 3TO BaXKHO

SI monararo, 4To...

U xoHEYHO, TaKoe TIOHATHE, KaK OJIM30CTh K KIUEHTY, HAM XOPOIIIO 3HAKOMO
BaMm nmpuxoaunnoch Koraa-HuOyab 3aAyMbIBATHCS O TOM. ..

He Oyayun ciennanicTom, Bbl MOKETE M HE 3HATh. ..

S nymaro, 4TO CMOT'Y BaM B 3TOM IIOMOYb

Tema 4. JlenoBbie meperoBopbl

Tpenunr Nel. « DyHKUINN KOMMYHUKALIU.

Tpenunr mnpoBomutTcs B ¢opMe Oecenpl MexAy NapaMd YYacTHUKOB. B HeM MoxeT
y4acTBOBATh IPAKTUUECKHU JHOO0E YUCIIO Map OJHOBPEMEHHO.

Kaxxaplii y4acTHUK MOJIydyaeT MHIMBHUIYaJbHOE 3aJaHHe BBIICHUTH YTO-IHOO y MapTHepa
(HampuMmep, HET JIM y HETO WM y €ro OJIM3KKUX 3HAKOMBIX J0Ma IIaXMaTHBIX Yalll WK He ObUI U OH
CTapOCTOM Kjlacca B TOAbl y4€Obl B IIKOJE, KAK YaCTO OH BKIIOYACT TENEBU30P HIIU T/€ JTOOUT
OTJBIXaTh BO BpEMs KaHUKYJI, YCIIyTaMH KaKOIo MHTEpHET-IpoBaiiiepa MoJib3yeTcsi U TOMY I10JI00HbIE
BapuaHThl). CopeprkaHue 3alaHus COXpaHsIeTcs B TaliHe OT mapTHepa™®

[Tocne BBImauM 3aJaHuWii MOKHO JaTh HECKOJBKO MHUHYT Ha OOJyMBIBaHHE YYaCTHHKAM
TAaKTUKU MPOBEIAECHUS KOMMYHUKALINH.

[lepen kaxabIM yYaCTHUKOM CTaBATCS CIEAYIOIINE 3aJauu:

1) MOMy4uTH OT CBOEH Mapbl OTBET HA BONPOC U3 MOJYYEHHOTO 3aaHHUs;

2) nonbITaThCs BBIACHUTD, UTO JIOJKEH Y3HATh apTHED;

3) He AONYCTHUTb, YTOOBI MAPTHEP y3HAJ €r0 33aJaHHE;

4) OTBETUTH Ha BOIPOCHI K TPEHUHTY.

Bcest coBokynHOCTB O6ecel IPOBOJUTCS B T€UEHHE MATH MUHYT. Haslo cTpeMHUThCS K BEIEHUIO
€CTECTBEHHON M HENpHUHYXJIeHHOU Oecenpl. [1o jxenaHuio cTOPOH 3TO BpeMsi MOXKET ObITh HEMHOTO
npoaneHo. [Tocie okoHYaHus 1uanora BeAyluii cCOOMpaeT MUChbMEHHbIE OTBETHI KaX/10T0 Y4aCTHUKA
Ha Bompoc: «YTo, Mo HalleMy MHEHHUIO, CTPEMUWJICS BBIICHUTH Ball mapTHep?» ToT, ube 3amaHue
pasrajgaHo, CYUTAETCs] MPOUTPABIINM, OH moiydaeT (0 GayioB, a ero CONMEpHUK — BBIUTPABIINM, OH
nostyyaet 1 6amn.

3aTeM Y4YacTHHKHM OTBEYAIOT, YTO UM YAAJIOCh BBIICHUTH B COOTBETCTBUHM C IOJYYEHHBIM
3ajaHueM. Yem TOouyHee y4aCTHHUK MOXKET OTMETHTh Ha BOINPOC CBOErO 3a/aHUs, TEM JIydylle ero
pe3yabTar. B 3TOM MyHKTE 3aJaHMs OLEHKA OCYLIECTBIIsIETCS MO TpexOauibHOM cucteme 0, 1 u 2
Oanna. TouHbIf OTBET OlIeHUBAETCS B 2 Oasuia, OJIM3KUA, HO HEe TOUHBIN 1 Oaliy, He yIaloCh BBISICHUTh
0 6amnos.

becena nomxkHa mNPOU3BOMUTH BIEYATICHHE HEMPUHYKIECHHOW, BOMPOCHI, 3a/1aBaeMble
y4acTHUKaMU JIpYT IpYTy, €CTeCTBEHHBIE. JKenaTeNbHO MOBTOPEHNE TPEHUHTA CO CMEHOM IMApTHEPOB.
3areM YYacTHUKHM OTBEYAIOT Ha BOMPOCHI TPEHUHra. JlOMOJHHUTENbHBIE pe3yabTaThl B Oaiiax
3aCUMTBIBAIOTCS YYaCTHHMKAM, IPEICTaBUBILIMM KAa4€CTBEHHBIE OTBETHI Ha BOIPOCHI TPEHUHIA, I10
OJTHOMY OaJTy 3a OTBET.

OTtBeThTE Ha BOIIPOCHI

1. Kakue oOurue u cnenuduueckre GyHKIIMA KOMMYHUKALMU BBITIOTHSIOTCS B XOZI€ TPEHUHTa?

2. EcTb u mpoTuBOpeuHs B 1eNsX yyacTHUKOB? [losicHuTE OTBET.

3. UTo co3maet TpyIHOCTH B BHITIOJTHEHUHN 3a/1aHHS?

Tpenunr No2. «Boiaepxkar»
[lenplo TpeHMHTa sSIBIsIeTCS OOY4YEHHE KOPPEKTHOCTH U BBIIEPKKE B 3HAYUMBIX H
SMOIHNOHAJIIbHO HAITPAKCHHBIX KOMMYHUKAIUAX.
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VYyacTHUKM pacrosiaraiorcst Hapamu JIpyr OpoTuB Japyra. OAUH U3 yYaCTHUKOB MTPAET POib
PYKOBOJMTEISA, IPYroil poJib TOMYMHEHHOH). 3amaHue JOJDKHO COACp)KaTh TeMy MPOOJIEMHOM
KOMMYHHKAIMH, KOTOpasi UMeeT O0JIbII0e 3HaUeHUEe I 000HX.

[Ipumep BO3MOXHOW cuTyanuu, [lomunHEHHBIN, BbIpaOaThIBas COBMECTHO C KJIHEHTOM
YCIIOBUSI KOHTPAKTA, BKIFOYHII B HETO TSDKEIIBIC ISl PEIIPHUATHS 0053aTeNbCTBA, Kellass PUCKHYTh B
HAJEK/JEC BBINTH Ha HOBBIM CEKTOP phIHKA. 3a 3TOT BHUJ pPabOT OTBETCTBEHHOCTh HECET caM
[IOTYMHEHHBIN, IO3TOMY OH O0€Ilai pyKOBOJIUTEINIO, YTO CIIPABUTCS. PyKOBOIUTENb COMHEBAIICS, HO
MMOAYUHEHHBIN YBEPSUL, YTO CIIpaBUTCS. PyKOBOAMTENh OANKCATT KOHTPAKT.

Korzna mopomienn cpok HCIIOJIHEHUS, BBIACHWIOCH, YTO IIOAYMHEHHBIM IEPEOLIEHUIT Kak
BO3MO>XHOCTH MPEANPUATHUS, TAK U COOCTBEHHbBIE BO3MOXHOCTH.

PaszpirpeiBacmasi KOMMYHUKAIIUS IPOUCXOJUT B TOT MOMEHT, KOTJ[a MOJYMHEHHBIA MOCTaBUII
pykoBoauTenss Imepen (akToM YK€ MPOU3OMICIIIET0 CphiBa O005S3aTENbCTB MO KOHTPAKTY.
O0s3arenbpcTBa BCEe paBHO MPUIETCS BHIIOIHSATD, HO MPHIETCS 3aIJIaTUTh HEYCTOUKY 3a CPBIB CPOKOB.

3ajaun TPEHUHra. Y Wrparouiero pojib PyKOBOIUTENS 3ajladya — BBIBECTH MOJYMHEHHOIO W3
ceOs1, BRIHYIUTh Ha HEKOPPEKTHOE BHICKA3bIBAHUE WJIM JICHCTBHE, HA MPOSBICHUE SMOIMIA, a 3aTeM
HaKa3aTh 3a HapylIeHHe CIy:KeOHOW 3TukH. Pazymeercs, HeNnb3sl IPUMEHATh HEHOPMATUBHYIO WIIH
SIBHO OCKOPOUTEJIbHYIO JIEKCUKY, HO MOYKHO MPUMEHSATh CapKasM, SI3BUTEIbHOCTh, «MHTEJNIMTE€HTHOE
W3/1€BaTEIbCTBOY

VY wurpatromero pojb IOAYMHEHHOTO 3aJaya — HE MOAJAThCS Ha IPOBOKATUBHBIC
BBICKA3bIBAHUS, BECTH Ce0sI ClIep>KaHHO U JOCTOMHO, OCTaBaThCA B TPaHUIIAX CIYKEOHON ATHUKU U HE
JOMYCTUTh HA SMOIIMOHAIBHBIX BCIIBIIICK, HU HAMPSXKEHHOTO MOJTYAHMS.

Kak TOIBKO pPYKOBOOUTENb CUMTAET, YTO OH BBIBEJN IOAYMHEHHOTO W3 PaBHOBECHUS, OH
HaKa3bIBAET €ro, MIPUKa3bIBasi MOIHATH BBEPX PYKY.

Jlanplie moqYMHEeHHBIM NPOJOJIKAET Pa3rOBOPE OJHOU MOIHITON BBEPX PYKOM.

[Tocne cnenyromero npomaxa MOJAYMHEHHBIM OKa3bIBa€TCs BBIHY)KIEH MOJHATH BBEpX 00€
pykHu. 3aTeM BCTaTh CO CTyJda W CTOATh C TOJHSATBIMM BBEpX pykamu. Takum oOpa3om, 3a
AMOITMOHAIBHYIO HEBBIJIEP)KAHHOCTD MTOTUMHEHHBIN OKa3bIBAE€TCSA HaKa3aHHBIM JUCKOM(OPTOM IO3HI.
PykoBomuTENh MOXKET SI3BUTEIHHO BBICKA3BIBATHCA M MO MOBOJY IMO3bI, U IO MOBOAY OOIIEr0 BUAA
MTOTYMHEHHOT0, HEIOBOJILHOTO BBIPXKEHHUS JIUIIA U TPOYETO.

[locnenHnee Haka3zaHHUe CTOSITh HA OJTHOM HOT€ C MOAHSITHIMU BBEPX PyKaMHU.

Kaxxnoe HakazaHue MNPUHOCUT IUIIOC OAMH Oaul PYKOBOJIUTENIO M MHHYC OJMH Oai
MMOAYUHEHHOMY.

TpeHuHr npojpoikaeTcss 5— 7 MUHYT. 3aTeM CJelyeT MepecTaHOBKa YYaCTHUKOB CO CMEHOU
MapTHEpa 10 TPEHUHTY U CMEHa POJIeH.

B xoH1e nonsenenue utoros (paspadorano Ha ocHoBe kHUrH B. K. Tapacosa).

Tema 5. BoicTyruieHus niepes ayaAuToOpHei.

[IpakTuueckoe 3aanue

N3yunTe KOHKPETHYIO CUTYAIHIO, TOATOTOBHTE BHICTYIIJIEHWE U OTBETHTE HA BOTIPOCHI.

[TpencraBsTe, uTO Bam mpeacTouT mpoBeCTH 3aHATHE HAa KypcaX MOBBIMICHUS KBaTU(UKALINH.
Tema: «lIpoBeneHue AeNOBBIX MEPErOBOPOBY». B KauecTBe cirymareneid MOTyT OKa3aThCs Kak JIIOJIH,
y)K€ 3HaKOMBIE C M3Y4aeMOW TeMOW M cTaBsiiue cebe IeNbl0 Y3HAaTh BCE HOBOBBEICHHUS B JTOU
00JacTH, Tak W JIFOAM, BIEPBBIC M3YYAIONIME JAHHYIO TEMY W CTaBsAmIde ce0e IeJb M3Yy4YUTh BCE
Ba)KHBIE MOMEHTBI C CAMOI'0 Hayaya U MOTPEHUPOBATHCS B BEIEHUU TPYIHBIX I1E€PErOBOPOB.

[ToaroToBRTE HECKOJIBKO (hpa3 03HAKOMHUTEIHLHOM JICKIIUU TaK, YTOOBI PEIIATUCH CIICTYIOITNE
3a/1auu:

1) BXOK/I€HHE B KOHTAKT U BBHICTPAaMBAaHUE MOCTHKA K OCHOBHOH TeMe;

2) aHANIN3 ayAUTOPHUH, HA OCHOBAHHH KOTOPOTO OY/IET OCYIIECTBISATHCS OT3EPKAIMBAHUE;

3) BBIOOp MOAX0/1a K BEICHUIO BBICTYIIEHHUSI HA OCHOBE pe3yJibTaTa aHaJIN3a U €ro peann3alus
Ha MIPUMEPE OJTHOTO TE3UCA U3 TEMBI «JIEJIOBbIE IEPETOBOPHI».

B03MOXXHO OJHOBPEMEHHOE pEUICHUE HECKOJIBKHX 3a7ad, Hampumep, Uil BXOXKACHHUS B
KOHTAKT MOAOUJET BOIPOC K ayJUTOPUM U JUIsl IPOBEACHUS aHAIU3a TOXKE HYXKEH, KAK MUHUMYM,
OJIMH BOTpOoC. BO3aMOXKHO, pelieHne 3TUX 3a/1a4d KTO-TO U3 CTYIEHTOB OObETUHUT.
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BricTynuTe ¢ MOArOTOBIEHHBIM MaTEPHUATIOM TIepe]l yUeOHOU ayTuTOpUEH.

3areM 000CHYHTE Balll BEHIOOP MOAX0/1a K U3JI0KEHUIO, OTBETHUB Ha BOMPOCH! B KOHIIE 3a/1aHUS.

[Tocne BBITIONIHEHUS YIIPAXKHEHUSI ITPETO/IaBaTeNb OLICHUBAET JABYMs OTACIbHBIMH OLEHKAMH
BXOKJICHHE M KOHTAKT U BEJEHHE BBICTYIUIEHHUS C YYETOM BBIOpAHHOrO Mojaxoja. J(omoJHUTENbHO
OILICHUBAIOTCSI OTBETHI Ha BOMPOCHL. MOKHO MPEIIOKUTD CAYIIAIOIIUM [T0Y4aCTBOBATh B MPOBEICHUU
OLICHKH, [TPH 3TOM 00s13aTesIbHa apryMeHTalus Uii 000CHOBAaHHUSI €€ CIPaBEIJIMBOCTH.

OTtBeThTE HAa BOIIPOCHI

1. Kakue npuemsl ObutH ipencTaBieHbl? Kakoi BeIOpaH moaxon?

2. YewM, 1o BareMy MHEHUIO, OOBSICHSIETCS BBIOOP TaHHOTO moaxoaa?

3. Jocrturancs au panmnopT BO BpeMsl BBICTYIUIeHUA? KakoBbI €ro npu3Haku?

Tema 6. CoBpeMeHHBIC (DOPMBI IETOBBIX KOMMYHHUKAITUI

[IpakTnueckue 3a1anus

1. Kak MeHsieTcs moBeIeHHE HEKOTOPBIX JItOJIeH, KOTJja OHU HE BUJIAT CBOETO cobeceqHuKa?

2. Kak MO’KHO BBIPa3UTh IMOIIMH, €CITH HET BO3MOXKHOCTH KECTHKYIUPOBATh, U3MEHSATH TOH U
BBIp@)KECHHE BAIIETO JIMIIA HE UTPACT HUKAKOU pou?

3. Kakue ocHOBHBIC IPUHIIUIIBI CIIEAYET COOIIOIATh TIPU MICKTPOHHOH Tepenucke?

4. Yo BBI 3HAaETE O 30JI0TOM MPaBUJIE HPABCTBEHHOCTH?

5. Co3paiiTe TEKCT chaiila, CONPOBOXKIAIOUIETO BbICTYIJICHUE HAYaJbHUKA CIIY>KObI
ynpasienus nepconaiom 3A0 «MamxoaauHr».

Tema 7. JlenoBas 3THKa, 3TUKET U KyJIbTypa B cepe eTOBbIX KOMMYHHUKAIUI

Tpenunr «CoBemanue»

Paznenutecy Ha mapel JUis BhINONHEHUS 3amanud. [lpumymaiite mpoOlieMHYIO CHUTYaIHIo,
BO3HUKILYIO BHYTPU HEKOTOPOTO MPEANPUATHS, HA KOTOPOM (YCIOBHO) paboTaroT 00a yyaCTHHMKA
COBEIIaHUS B KaUeCTBE PYKOBOAUTEINEH pa3IMyHbIX (QYHKIIMOHAIBHBIX MO/Ipa3/1eTIeHUH.

[IpoBenuTe coBemaHue B BHJE IUAIOTA, HA KOTOPOM HCIIOJNHSIONIMA POJIb aBTOpa HJIEH O
peleHnH MpoOJIeMbl pacCKa3blBa€T O CBOEM IPEII0KEHUHU, IPUBO/S apryMEHThI B €ro 3alluTy, a
WCTIOJNHSIOIIUI pPOJIb CITyIIATelNlsi CHadajda JIEMOHCTPUPYET MpUEMBl Pe(IESKCUBHOTO CIyIIaHUS, a
3aTeM MpeaiaraeT CBOW BapHaHT PeleHHs U IPUBOIUT apryMEHTHI B €r0 3alIUTy, KPUTUKYS EpBOe
MIPEJUIOKEHHE.

3aBepIIUTh COBEIIAHHME MOXKHO pELICHHEM IPOBECTH CHayaja CpaBHHUTEIbHBIN pacyer
3pGEKTUBHOCTH KaXIOTO MPEUIOKEHHS, TOCIEe Yero MOXXKHO B OyaylieM BEepHYThCS K BOIPOCY
BbIOOpa NpUEMIIEMOTO BapHaHTa Ha JAPYroM COBEIIAHMM (WIM JaTh JAPYroe, COOTBETCTBYIOLIEE
CUTYallUU PEUICHHE).

ITponeMoHCcTpUpYIiTE OATOTOBICHHOE 00CYKACHUE TIepe/l IPYIIIOi.

3amanue Tpynmne — ONeHUTh A(DPEKTUBHOCTH OOPATHOW CBSI3M M YPOBEHb BO3HUKIIETO
B3aMMOIIOHMMAHUS 10 KPUTEPUSM HaJluuusi B Ipouecce 3PQPEeKTUBHOTO CIYIIAHUSA: BBISCHEHHIA;
ATHYHOTO OTPAKEHHSI YYBCTB; TIepepasupOBaHusl U PE3FIOMHPOBAHUSI.

Taxke OIIEHMBAIOTCS apryMEHTHI, MPUBOAMMBIE KaXKIBIM YYaCTHUKOM B 3alUTYy CBOETO
MIPEUTOKEHUSI.

Ecnu xaxelii sneMeHT 3()()EeKTUBHOTO CIYIIAHUS WM CHUIIbHBIM apryMeHT HpPUCYTCTBYET B
MIOJIHOM Mepe, yYaCTHUKU MOJIydaroT 3a Hero /iBa Oaijia, eciu 4YacTHUYHO (MM ciaalblil apryMeHT) —
OJIMH OaJlj1, €ClIM 3Tall MPOIYIIEH YYaCTHUKaMHU (MM HECOCTOSTENbHBIN apryMeHT), — HOJIb 0aJlioB

Kpome Toro, Henb3s 1oIycKaTh THITHYHBIE OMIMOKH B TIPOIIECCE CITYIIAHUS:

— miepeduBaTh cCOOECEeTHUKA:

— 320CTPATH BHUMaHHE HA Pa3rOBOPHBIX 0COOEHHOCTSIX apTHEPa M0 OOIICHHIO;

— JleNaTh MOCHENIHbIE BBIBO/IbI, KOTOPBIE MOTYT CTaTh MPErpaaoi uist OOLIeHHUS;

— TOCIIEUTHO BO3paXkaTh, HE JOCTYyIIaB cOOECeHHUKA /10 KOHIIA;

— J1aBaTh HEMPOIICHBIE COBETHI.

3a nmomyiieHHbIe OMMOKN Ha3HAYaloTCs mTpadHble 0aIbl — 32 KaXKIYI0 OIMTHOKY MUHYC OIMH
Oanm.

[TogBeauTe UTOTH, ONPECTUB TTOOCTUTENS.
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Tema 8. D¢d(HEeKTUBHOCTE KOMMYHUKAITUH

[IpakTueckue 3a1anus

Kak MOXXHO OIIEHHTH KayecTBO IMpOILEcCOB oOMeHa HHGopManuei, MPOUCXOASAIINX Ha
MPEANPUATHH PAJH YBEIUYSHUS TPOU3BOAUTEIHLHOCTH?

MoxHo nu OueHUTh 3PPEKTUBHOCTh BCEH COBOKYMHOCTH KOMMYHHUKAlIMOHHBIX AaKTOB,
CIOCOOCTBYIOMIMX TOBBIMICHUIO MPOU3BOJUTEIBHOCTH Ha mpeanpustun? Ha mpousBoicTBEeHHOM
yuactke? Kakoil M3 moaxofoB K ompeneneHuro 3¢G(GEeKTHBHOCTH MOKHO MPUMEHUTh B JaHHON
cutyauuu? Ilouemy?

Kakune moxazarenu >GeKTUBHOCTH MOKHO HPHUMEHHUTH ISl OIICHKM KauyecTBa IMPOIIECCOB
oOMeHa uHpopManuei, MPOUCXOIAIINX HAa IPEANPUATHN ISl YBEITUYCHHUS TPOU3BOIUTEILHOCTH?

Tema 9. YrpaBineHne KOMMyHUKaIUSIMU
[TpakTuyeckue 3aganus

1. IlpouunTaiiTe BBIAEPKKY W3 KHHUIM M3BECTHOIO CHEIMAJIMCTa B O0JIACTH CBA3EH C
obmectBeHHOCTBIO Dponka [Ixedkunca. [Ipuseaure apyrue npumeps! npuemoB PR B coBpemenHoi
KU3HU U IEATEIbHOCTH Pa3IN4HbIX OpraHu3aluil.

UenoBedecTBO BCEr/la MIbITAIOCh O0IIAThCA U J100MBaThCcsl MOHMMaHudA. Emie 10 Toro kak
HOSIBUJIUCH all(paBUTHI, OYKBBI M UGPBIL, JIFOJIU M10JIb30BAINUCH IUKTOrpaMMaMH (IpuMepaMH KOTOPBIX
JI0 CUX TIOp SIBJISIIOTCS KUTalckue ueporingsl). B memepax nepBoOBITHRIX JHOAEH, B KOTOPbIX OHU
UM ThICAYM JIET Ha3all, MOXXHO YBHJIETb HAcTeHHble puUcyHKHU. CooOulieHus B BHJIE KapTHH
pacroiararoTCs U Ha TaKuX IPEBHUX CTPOCHMSAX, KaK IMMPAMHUJIbI, IIEPBBIE XPAMOBBIE COOPYKEHHUS U
nemepsl B 3umOabBe. Jltoau nucany Ha TIIIMHSAHBIX TaOIMUYKaX WM Ha KOXe, NepraMeHTe WM
Harupyce.

Taxxe MOKHO yTBEPKIaTh, YTO CBSIICHHBIE KHUTH OCHOBHBIX MUPOBBIX PEIIUTUHN CONEPXKAT B
TOM WK uHOU opMe MadNIMK PpHUIIEHIITH3, TaK KaK JPEBHUE MUCILIBI HIMEHHO C €r0 TIOMOIIIbIO CTapalIucCh
JIOOUTHCS TIOHUMAaHUsl CBOMX BEPOBaHMH. DTOT TUI KOMMYHUKaIUil emie Oosee IpeBeH, YeM caMble
NIepBbIE TPEUECKHE WM PUMCKHUE peKJIaMHble 00BSABIEHMSI, KOTOPBIE 0 HAC JOLUIM B BUJIE OOPHIBKOB,
C COOOIIEHUSIMHU O Mpojake paboB UK npejcTaBieHusX B Konusee.

TakuMm o0pa3oM, y HEKOTOPBIX IPUEMOB NMAa0IHUK pUIEHIIIH3 MHOTOBEKOBas uctopus. CeroaHs
B a’poIopTax Mbl MOXKEM pa3IMYUTh aBUAKOMIIAHUM 1O (PUPMEHHOM OneXJe MX COTPYIHUKOB U
JIOTOTUIIAM, a TaKK€ YHU(OpME WICHOB 3KUNaxka (MUJIOTOB, CTIOAPJOB U cTioapaecc). OupMeHHbIN
CTWJIb KaXX10M aBUAKOMITAHWUH SIBJISIETCS] YETKO BBIPAYKEHHBIM U JIETKO BOCIIPUHUMAEMBIM. MBI MOXEM
OTHECTH 3TO K OpeHIuHry. OH 00bEeqUHSET TaKue 3JIEMEHTHI, KaK JIOIOTHUIl, CXEMa HMCIOIb3yEeMbIX
I[BETOB U UX PACIOJIOKEHHE OTHOCHUTENBHO Jpyr apyra. Takoil u nomkHa ObITh KOMMYHHUKAIUS,
ITIOCKOJIBKY TIO3BOJISIET HAM BUJIETh U Cpa3y IOHUMATh, C KEM MbI IMEEM JIETIO.

OpHako 3Ta ues HaCTOJIBKO CTapa, 4TO HaM, BO3MOXKHO, TOTPEOOBAIOCH ObI BOCIOIB30BAThCS
MAalIMHON BPEMEHHU U MEPEHECTUCH HA MHOTO ThICSYENIeTU Ha3a/d, YTOObl OOHAPYKUTh MEPUOJI, KOTAa
JIIOAM BIIEPBBIE HAYaJId BCEM 3TUM MOJb30BaThesa. Takum 00pa3zoM, MabIuK pUIICHIIH3 — TaKoe ke
CTapoe SIBJICHHE, KAK U cama [[UBUJIU3aLHs

2. IIpoKOMMEHTUpYWTE, MOYEMYy HMMEHHO OTH, BBIJCICHHbIC CIEIUATUCTOM AHApPEEM
MaMoHTOBBIM cllOBa, mnpuBeneHHble B kHHre «PR Ha 100%», Hanbonee TOYHO XapaKTEpU3YIOT
KOMMYHHKAI[MOHHYIO €SI TETbHOCTD MO CBSI35M C O0IIECTBEHHOCTHIO.

<« Bcerja MCTIBITHIBAJI 3aTPYHEHUE, TIBITAsICh KPATKO OOBSICHUTH TO, YeM 1 3aHHMatoch. Koraa
MeHs crpammBany: "Uto takoe PR?" — VYV MeHs B maMATH cpa3y BCIUIBIBAJIa Macca TPYAHBIX IS
IIOHVMAaHUs CJIOB U OINpPEAEICHUI, COBEPIICHHO HEMOHSATHBIX YEJIOBEKY HENOJArOTOBICHHOMY U
JlaJIeKOMy OT MapKETHHIa U CBs3€il ¢ 001eCTBEHHOCThIO. B UTore j1on U3 BEKIMBOCTH AENalu BU/,
YTO MOHSJIM MEHS, XOTS [10 UX UHTOHALMAM U BBIPAYKEHUIO JIMLA 51 BUJIET, YTO OHM C TPYAOM IIBITAFOTCS
'pacmmdpoBate' ckazanHoe MHOU. Tonbko mpopadoTtaB B PR cemsb net, s Hamen mist cedst mpocToe u
MOHATHOE OIMCaHME CBs3eH ¢ 00IIECTBEHHOCTBIO.
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Bot ono: PR — st0 unH(popmupoBarh, 00pa3oBbIBaTh, BBI3bIBaThH jJoBepue. C Moei TOUKH
3pEHMsI, ITO OINPEEIIEHUE HE TOIBKO IPOCTBIMU CJIOBaMHU (POPMYIHUPYET TO, YEM 3aHMMAETCs MaOIuK
PUJICHIIIH3, HO U SBISETCA PYKOBOACTBOM K TOMY, YTO U KaK JOJDKEH Je1aTh XOPOLINN MEHEIKED 110
PR, a rmaBHOE — onMCHIBaET ITUKY MOBEACHUS B ipodeccuunl.

3. IlpouwTtaiite BbLIEpKKY u3 cTaThu Tumotum Kostepa «VcTuHHBIE HEenu CBsI3eH C
MHBECTOpPaMU» W OTBEThTE Ha BOMNPOC: KaKhe OOCTOATENbCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHKAIUI ¢ NTHBECTOPAaMHU, a KaKue MPEnsTCTBYIOT?

«HecmoTps Ha TO YTO MOCTE CepUM KOPIOPATUBHBIX CKaHJAJIOB H MOCIIEAOBABIINX pehopM B
Coenunennsbix llltatax u EBpone HameTunach TeHAGHUUS K O0bIIel MPO3payHOCTH, KOMIAHUH TI0-
IPEeXHEMY CaMH BOJIbHBI pelliaTh, Kakylo HH(GOpMAIMIO pacKpbiBaTh. I103TOMy MM HE00X0auMO
clenaTh CTpPaTeTMYEeCKUil BBHIOOP: OHU JHMOO JEHCTBUTENBHO XOTAT CHAENIaTh CBOI OTPacib
MIPO3pavyHOH, TMOO MPETOCTABISIOT JUILb HEOOXOIUMBI MUHUMYM MH(OPMAaLIUH.

B ocHOBHOM 00s13aTeNbHOMY PACKPBITHIO TOJUICKUT MaJornosie3Has HH(popMmamus caMmoro
obmero xapakrepa. ['opazmo 6oee BaxXHOI 00BIYHO OKa3bIBAETCS HH(OPMAIIHSI, KOTOPYIO KOMITAaHHH
MIPEIOCTABIISAIOT 110 COOCTBEHHON MHMIIMATHBE, 3a4acTyI0 B OTBET Ha MPSMBbIE 3alpOChl HHBECTOPOB
WIH T0 TpuMepy amaepa orpaciu HedTsHple KOMNaHWM, HANpPUMEp, yXKE€ TaBHO IYOIUKYIOT
MoApoOHBIE OTUETHI O O00bIUEe W 3amacax yIrJIeBOJOPOJHOTO ChIPbsl MO PErHoHaM, MOCKOIBbKY
MHBECTOpaM OCOOCHHO MHTEPECHbI JTH JaHHble. @DapmaneBTUYECKHE KOMIAHHH TOAPOOHO
MH(OPMHUPYIOT O CBOUX ycCIleXaX Ha K10 CTaJiuu UcciaeI0BaHul U pa3paboTKu MpoayKToB. OTHAaKO
B OOJIBIIIMHCTBE OTpacieil TpeOoBaHUs K MPO3PaYHOCTH MEHEE YETKUE, 1 MEHEIKEPHI IOJIKHBI JeTaTh
CBOM BBIOOP CAMOCTOSATEIHHO

...BmecTe ¢ TeM M3IUIIHSAS OTKPBITOCTh MOPOH ACHCTBUTEIBHO UTPAET HA PYKY KOHKYPEHTaM
KOMIIAaHUM, €€ MOoTpedurensiM u mocraBimukaMm. [loTpeOutenu, 3Has O MPUOBLILHOCTH JUHEHKU
MPOAYKTOB, MOTYT HCIOJIB30BATh TY MHPOPMALINIO, YTOOBI BHITOProBaTh Oojiee HU3KHE LeHbl. Ho
OUYeHb BEPOSATHO, YTO KOHKYPEHTaM, OTPEOUTENSIM U TMOCTABIIMKAM M TaK Y€ H3BECTHO O BallleM
OusHece ropa3ao Ooibiie, yeM Bl Aymaere. Kpome Toro, wmHorja OoJiblias MPO3pavyHOCTh JIAeT
KOMITaHUSIM MIPEUMYIIIECTBO Mepe ocTadbHbIMU. Hanpumep, KOHKYPEHTBI OTKaXYyTCs OT JalbHEUIIei
O0OpbOBI, €CITM KOMITaHHsI ONOBECTHT PBIHOK O CO3JaHMH HOBOW TEXHOJOTHH, KOTOPYIO IPYTHM
y4aCTHUKaM pbIHKa OyJeT CJIOXKHO CKOMHpPOBaTh, HOBOTO MPOAYKTA WM TMPOU3BOACTBEHHOTO
mporiecca, MO3BOJIIONIETO € YWTH JajieKo BIepen. JTO, B CBOIO OYepelb, MPHUBEIET K POCTY
KOTHMPOBOK KOMIIAHMU IO CPAaBHEHHUIO C aKIUsIMM KOHKYPEHTOB, 4YTO CJeNlaeT ee eme Oosee
MPUBIIEKATEIFHON B TJ1a3aX MOTEHIMAIBHBIX TAPTHEPOB U KITFOUEBBIX COTPYTHHKOBY.

Kpurepuu oneHnuBanus:

[Tpu omnenuBaHuM ypoBHS CHOPMHPOBAHHOCTH KOMIIETEHIUI YUUTHIBACTCSI MPABHIBHOCTD
penieHusi, MoJHOTa OTBETA, MCIIOIb3YEMbIE MCTOYHHKH, CTPYKTYPUPOBAHHOCTh OTBETA W BIIAJICHUE
TEPMHUHOJIOTHEH, OTBET HAa BOMPOCHI K 3ajade, BHIMIONHEHUE 3aJaHuil. PerneHue MOKHO OBITh
CaMOCTOATENIbHBIM H  TOJHBIM. OTBETHI Ha BOMPOCH JOJDKHBI OBITh Pa3BEPHYTBIMH U
apryMEeHTHPOBAHHBIMU, BHIBOJIBI IOTUYHBI U TOYHO C(HOPMYIUPOBAHEI.

Onucanye MKaJIbl OLIEHUBAHUS

Or1ieHKa «OTJIMYHOY CTaBUTCS, €CIIH 00YJArOIIUNACS:

— TIPaBUJILHO PEIWII 33/1a4Y;

— J1aJl OTBETHI Ha KXKIBINA U3 MOJIBOMPOCOB, 0OOCHOBAB MPHU ITOM XOJ] CBOETO PEIICHUS;

— TIPaBUJILHO BBITMIOJIHUI BCE 3aaHUs K 3a1a4e (IpH HATUYUH);

— XOPOIIO CTPYKTYpUPOBAJ OTBET, BHIOpAT HYKHYIO0 HH()OPMAIIHIO, OTCESIB HENH()OMATHUBHBIN
MaTrepua,

— IPaBUJILHO MCTIOIB30BANl TEPMUHOJIOTHIO.

O1IeHKa «XOPOIIIOY CTAaBUTCSA, €CITH 00 yJarOIIHIACS:

— MPaBUJILHO PEIIWII 3aa4y;

— J1aJl KpaTKHue OTBETHI HAa KaXKIBIM W3 TOJABOIPOCOB, HO MIPH 3TOM HE 00OCHOBA XOJI CBOECTO
pelieHus;

— 000CHOBAJ pelIeHHE 3a/1a4, HO OCTaBUJI 0€3 BHUMAaHUs OJIMH U3 MOABOIIPOCOB 3aaHUs, HE
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packpbLI €ro;

— BBITIOJIHWJI HE BCE 33JIaHUsI K 3a1a4e JIMOO BBIMOJIHUI C OITMOKaMU (TIpH HAJTMYHUH);

— moio0pan Marepuall, KOTOPBIA HE 3aTparuBacT TEMbI 33J]a4i WU HE JAaeT MPEJACTABICHUE O
MO3UIUU aBTOPA;

— UCTIOIB30BA TEPMHHOJIOTHIO C OIIMOKAMH.

OrneHka «y0BIETBOPUTEIBHO)» CTABUTCS, €CIIU 00yYaroUIuiics:

— J1aJl OTBET HE Ha BCE MOJIBOMIPOCHI 3a/IaHUS;

— Jan OTBET Ha BCE IMOJBOINPOCH, HO OOJILIIMHCTBO OTBETOB HEOOOCHOBaHHBIC WIIH
OIIMOOYHEIE;

— He MpeACTaBUII BHIMOJIHEHHOT'O 3aJ]aHusl K 3a7aue (Mpu HAJIN4YKH );

— HE CMOT CJIeNIaTh JOJDKHBIE BBIBOBI HA OCHOBE MMEIOIIETOCS MaTepraa;

— HE UCII0JIb30BaJl TEPMUHOJIOTHUIO UITH UCTIOIH30BAJl C OIIHOKAMH.

OreHKa «HEYIOBIETBOPUTEIBHOY» CTABUTCS, €CITU 00 yUJaIOITHICS:

— He pelui 3a7auy,

— JlaJT KpailHe KOPOTKWH OTBET, PEIIWI HEKOTOPhIC MYHKTHI 3aJadd, MMPU ITOM HHKAK HE
000CHOBAJI CBOE PEIICHUE, HE BHIMOIHII 3aJaHHSI.

11. Opranuszanus o6pa3oBaTe/ibHOIO MpoLecca JJIsl JHI ¢ OFPAHMYEeHHBIMH BO3MOKHOCTSIMH

OOydeHue Mo AMCUUIUIMHE O0YYaroIIMXCS C OrPAaHUYEHHBIMU BO3MOXKHOCTSIMHM 370POBbs
OCYILIECTBIISICTC C Y4Y4eTOM OCOOEHHOCTeH MNCUXO(U3NYECKOro pa3BUTUS, WHIUBUAYAIbHBIX
BO3MOYKHOCTEH U COCTOSIHUS 370POBBS TAKHX 00YJaIOLTIXCSI.

Conepxanne oOpa3oBaHUST M yCJIOBUS OpraHu3anuu oOydyeHHMs OOydaromuxcs ¢
OTrPaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBbsSI OINPEACIAIOTCA aJalTUPOBAaHHON 00pa3oBaTenbHOM
nporpaMMoii, a Juis MHBaJIMJIOB TaKKe€ B COOTBETCTBMM C HHJIUBUAYaJTbHOH MpOrpamMMmoit
peadmIUTai HHBAIH/IA.

OcBoeHne AUCHUIUIMHBI OOYYarOIIMMHUCS C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHM 37I0POBbS
MO>KET ObITh OPraHU30BAaHO KaK COBMECTHO C IPYTMMH 00Y4alOIUMUCS, TaK U B OTJEJIbHBIX TPYIIax.
[IpennonaratoTcst cnenuaigbHble YCJIOBUS JUISL TOJIydeHHs o00pa3oBaHMs OOy4yaroIIMMHUCS C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMU 370POBBSI.

[Tpodeccopcko-niearornyeckuif  COCTaB 3HAKOMHUTCS C  IICHUXOJIOTr0-(pH3HUO0IOrMYECKUMHU
OCOOCHHOCTSIMU OOYYarOLIUXCsl MHBAIWJIOB M JIUL C OIPAaHUYEHHBIMH BO3MOKHOCTSIMHM 3J10pOBbBS,
WH/MBUyaIbHBIMU NIPOrpaMMaMy peabuiuTanuy HHBaIUA0B (npu Hanuuuu). [Ipu HeoOxoaumocTu
OCYILIECTBIISICTCSl  JIONOJHUTENIbHAS MOJJEp)KKAa MPENoAaBaHMsl ThIOTOpaMH, IICHUXOJIOramH,
COLMAJIbHBIMU PaOOTHUKAMHU, MPOLIEAIIMMHU OATOTOBKY aCCUCTEHTaMH.

B cooTBercTBHE € METOAMUECKUMHU pekoMeH1aussMu Munoopuayku PO (yts. 8 anpens 2014
r. Ne AK-44/058H) B Kypce IpeArnoiaraeTcsi HCIojib30BaTh COLMAIbHO-aKTUBHBIE U pe(IeKCUBHBIE
METOJIbl 00Y4YEeHHs, TEXHOJOTUU COLMOKYJIBTYPHON peadMIMTallMU C 1IeJIbI0 OKa3aHUs MOMOIIU B
YCTAQHOBJICHUM TOJHOIIEHHBIX MEXJIMYHOCTHBIX OTHOIIEHHH C APYTUMH CTYACHTaMH, CO3JaHHUU
KOM(OPTHOTO TICUXOJIOTUYECKOTO KJIMMaTa B cTyaeH4eckoi rpymme. [Ton6op u pazpaboTka yueOHbIX
MaTepHalioB MPOM3BOJATCS C Y4YETOM IIPEJOCTABJICHUs MaTepuana B pa3IMYHbIX (opmax:
ayqualbHOM, BU3YyaJIbHOM, C HCIOJb30BAaHHEM CIIELHUAJIbHBIX TEXHHYECKHUX CPEACTB H
MH(POPMAIMOHHBIX CHCTEM.

Menunamarepuansl Takke clieAyeT UCIONIb30BaTh U a1allTUPOBATh C Y4€TOM MHIMBUYaTbHBIX
ocobenHocTelt ooydenus muiy ¢ OB3.

OcBoenue aucuuiuinHbel Jumamu ¢ OB3 ocymecTBiseTcss ¢ HUCHOJIB30BAHUEM CPEIICTB
00y4yeHHs 0OIIEero U CIeHATbHOr0 Ha3HaueHHs! (IEPCOHANBHOTO U KOJUIEKTUBHOTO MCITOJIb30BaHMUA).
MarepuanbHO-TEXHHUECKOE 00ecIIedeHHne IpeaycMaTpiBaeT IpUcnocoOIeHne ayAuTOpUil K HyKIam
mun ¢ OB3.

dopma mpoBeleHHs] aTTECTalMM A CTYIEHTOB-MHBAJIMIOB YCTAHABIMBAETCS C Y4ETOM
MHIMBUYAIBHBIX Ncuxodusnueckux ocobeHHocter. s crynentoB ¢ OB3 mpenycmarpuBaercs
nocTynHas popMa npeaocTaBIeHHs 3aJaHI OLIEHOYHBIX CPEJICTB, @ HMEHHO:

41



— B MEYaTHOM WJIM IIEKTPOHHOH (opme (JUIsl U] ¢ HApYUICHUSAMHU OIMOPHO-ABUraTeIbLHOTIO
ammapara);

— B I1€4aTHOM (hOpME I ANEKTPOHHOU (hOopMe ¢ YBETHMUSHHBIM MIPU(TOM U KOHTPACTHOCTHIO
(1St JIUI ¢ HAPYIICHUSMH CITyXa, PeUH, 3pEHUs);

— METOJIOM YTEHUS aCCUCTEHTOM 3aJaHMsI BCIYX (711 JIUI] C HApYLICHUSMU 3PSHUsA).

CryaeHTaM C WHBIMAHOCTHIO YBEIMYMBAETCS BpeMs Ha MOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE ~ BOINPOCHL. JIJs1 TakuX CTYIEHTOB IMpeaycMaTpuBaeTcs JOCTymHas ¢opma
IPEOCTABICHHS OTBETOB HA 331aHUs, 8 UMCHHO:

— MUCbMEHHO Ha Oymare wiu HaOOpOM OTBETOB Ha KOMIBIOTEpE (VIS JIUI] C HAPYIICHUSIMH
ciryxa, peum);

— BBIOOPOM OTBETa U3 BO3MOKHBIX BAPHAHTOB C UCIIOJIB30BAHUEM YCIIYT aCCUCTEHTA (JIJIs1 JIUIL
C HapyUICHUSIMH OTIOPHO-/IBUTATEIIFHOTO alapara);

— YCTHO (U151 JIULI C HAPYIICHUSIMH 3PEHUS, OTIOPHO-BUTATEIILHOTO anapara).

[lpu HeoOXoauMocTH sl OOYYalOMIMXCS C HMHBAIMAHOCTBIO MPOIEAYypa OLICHUBAHUS
pe3yabTaTOB 0OYUEHHUSI MOXKET IPOBOJUTHCS B HECKOJIBKO ITATIOB.
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12. JIucTt perucTpauuu u3MeHeHuii

PexBU3HUTHI TOKYMEHTA Hlara
Ne BBEICHUS B
i Copep:xaHnue U3MEHEHUS 00 yTBepKIeHUN neficTBHe
HU3MEHEHUS
/u3meHeHus
VYTBepkeHa U BBeJieHa B ICHCTBUE pellICHHEM Ka(eapbl
MeJaroTMKX M TICHXOJIOTHU Ha OCHOBAaHHUH (eepaIbHOTO ITporokoun 3aceqanus
TOCY/IapCTBEHHOT0 00pa30BaTEIbHOTO CTAaHAAPTA Kageapsl IeJaroruky u «30% MIOHs
1. | BeIcmero oOpa3oBaHus — OaKaJaBpUaT MO HATPABJICHHUIO MICUXOJIOTHH 2021
noarotoBku 54.03.01 du3aiiH, yTBepKACHHOTO MPUKA30M No 10 ot «30» urons roma
MUHHCTEPCTBA HAYKH U BhICIIETo 00pazoBanus PO Ne 2021 rona
1015 ot 13.08.2020
AKTyanu3upoOBaHAa U BBEJICHA B ICHCTBUE PEILICHUEM
Kagepbl NeJarornku 1 ICUXOJIOTUH HAa OCHOBAaHUN [IpoTokon 3acenanus
(enepanbHOTo rocyJapCTBEHHOI'O 00pa30BaTENEHOTO Kadeapsl IeJaroruku u «30% MoK
2. | cra"gapra BbICIIEro o0pa3oBaHus — GaKaaaBpUar mo IICUXOJIOTHH 2022 rona
HarpaBieHuto noarotosku 54.03.01 [u3aiin, Ne 10 ot «30» utons
YTBEPKJCHHOTO MPUKa30M MUHHCTEPCTBA HAYKH U 2022 rona
BeIciiero oopazoBanus P@ Ne 1015 ot 13.08.2020
AKTyanu3upOBaHA U BBEJICHA B ICHCTBUE PEILICHUEM
KageIpbl NeJarornku 1 ICUXOJIOTMH Ha OCHOBAaHUN ITporoxoun 3acenanus
(benepanbHOTo rocyJapCTBEHHOI'O 00pa30BaTENEHOTO Kaeapsl IeJaroruku u «30% HIoHs
3. | crangapra Beicuiero oopa3oBaHus — OaKajgaBpUar 1o MICUXOJIOTHH 2023 roxa
HampaBieHuro noarotosku 54.03.01 [u3aiin, Ne 11 ot «30» urons
YTBEPKJIEHHOTO IIPHKa30M MUHHUCTEPCTBA HAYKU U 2023 rona
BeIciiero oopazoBanus P@ Ne 1015 ot 13.08.2020
AKTyanu3upoBaHa U BBE/ICHA B ICHCTBHE PEIICHUEM
KadeIpbl eIaroruky U MCUXOJIOTHH Ha OCHOBAaHUHU I[TpoToxoin 3acenanus
(benepanbHOTO rocyJapCTBEHHOT'O 00pa30BaTENEHOTO KaQeIphl IIearoruKy U Q2% vas
4. | cranpmapTa BbICIIero 00pa3oBaHus — OakanaBpuar 1o TICUXOJIOTHH 2024
HAaIpaBICHUIO OAroToBKH 54.03.01 J{u3aiix, Ne 10 ot «22» mas 2024 rona
YTBEPKACHHOTO IPUKa30M MHHHUCTEPCTBA HAYKH U rojaa
Bbiciiero oopazoBanus P@ Ne 1015 ot 13.08.2020
5.
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