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1. Heau u 321241 JUCHUNJIMHBI (MOAYJIs1)

[lenbro U3y4eHus TUCHUTUTHHBI «J[elToBbIe KOMMYHHUKAIMN ([aee — TUCIUIUTUHA) SBIISCTCS
paciiMpeHue MpeaCcTaBICHHs] OOYJarOIIUXCS O HPABCTBEHHBIX MpaBUJIaX TOBEICHUS, COJCHCTBUE
pa3BUTHIO TPO(ECCHOHATBPHOM W KOMMYHHKAIMOHHON KYJBTYpbl OyAyIIero SKOHOMHUCTA,
o0Jaalomero 4YyBCTBOM JI0JITAa W OTBETCTBEHHOCTH 3a PE3YJbTaThl CBOCH JIEATEIBHOCTH,
3¢ dexTUBHO penrarmero npodeccuoHaaIbHbIE 3aa9H.

3amaun U3y4eHUsl TUCIUTUTHHEL:

— 3HAaKOMCTBO C OCHOBHBIMHM TMOHSTHSIMH B 00JIaCTH JI€JIOBOTO OOIIEHUS,
KOMMYHHKAITUI, MOJCIISIMU TIOBEJICHUS B TIPOIIECCE KOMMYHHKAIUH;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BepOalbHBIX, MNAPaJIUHIBUCTUYECKUX U
HeBepOaTbHBIX CHUTHAJIOB M WX 3HAYCHHUS B JICJIOBOM KOMMYHHUKAIIMHM, a TaKKe 3HAKOMCTBO CO
crenupuKoil KOMMYHHKAIIMOHHOTO IPOCTPAHCTBA B OU3HEC-CPEJIE;

— W3yYCHUE COBPEMCHHBIX TEXHOJOTHH BEJCHUS JCIIOBBIX KOMMYHUKAIIMA, TIEPErOBOPOB,
COBCILAHUH, a TAaK)Ke JIeTIOBOU MEPENUCKH C UCTIOIB30BAHUEM PAa3IMYHOIO HHCTPYMEHTApUS;

— OCBOCHHUE OCHOBHBIX HABBIKOB ITyOJIMYHOTO BBICTYIUICHHUS U CAMOITPE3CHTALIHH.

BUIAMH

2. Mecto aucunmimnbi(MoayJisi) B ctpykrype OINIOII

JlMcuuIUIMHA OTHOCHUTCS K JUCIMILIMHAM 00s3aTelbHON vacTu Onoka Bl. JlucuuruivHen
(Momynu) y4eOHOro TIUIaHA TI0O OCHOBHOH TpOQ)eCCHOHATBHONW 00pa30oBaTEebHON MporpamMme
BbICIIEr0 oOpa3oBaHus byxrantepckuil yder W (UHAHCOBBIH MOHUTOPHUHI TI0 HAlpaBJICHUIO
noarotoBku 38.03.01 DxoHoMuka.

JucuuruimHa 0a3upyercs Ha TEOPETHUYSCKUX 3HAHMSIX, MPAKTHYECKUX YMEHHSIX U HaBBIKaX,
MOJTyYCHHBIX OO0yYaeMbIMH TpPH H3YYEHUH NPEAIIECCTBYIOMMX IUCUUIUIMH «Pycckuil S3bIK U
KylbTypa peur». [Jis yCHENIHOrO OCBOCHUS TUCIMILIMHBI HEOOXOJUMO YMETh OCYILIECTBISThH
MEXKJIMYHOCTHBIC, TPYINIIOBBIE W  OPraHM3AlMOHHBIE  KOMMYHHUKAI[MH, KOOPJIMHHUPOBATH
KOMMYHHUKAIIMOHHBIN MPOLIECC HAa BCEX OPraHU3AIMOHHBIX YPOBHSIX.

3HaHUs, yMEHUs, HABBIKA W KOMIIETEHIIMH, ITOJyYeHHbIE OOYJArOIIUMUCS TPU W3YUEHHH
JAQHHOM JUCHMIUIMHBI, HAXOIAT TpPHMEHEHHE B TBOPYECKOW U HAy4YHO-HCCIEeI0BaTEIbCKON
JESITeTbHOCTH, TIPU TIOATOTOBKE KYPCOBBIX paOOT M BHIITYCKHON KBaTH(PUKAIMOHHON PabOTHI.

Jucnunnuna uzydaercs Ha 1 kypce Bo 2 ceMecTpe 1o o9HOU hopme oOydeHus 1 Ha 2 Kypce
B 3 ceMecTpe 10 04YHO-3a04HOM (popme 00yueHus, hopMa MPOMEKYTOUHOM aTTecTalli — 3a4eT.

3. [lepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHHUS MO0 JTUCHHUILIMHE (MOIY.JI10), COOTHECEHHBIX
¢ IVIAHUPYEMBIMH pe3yJIbTATAMH 0CBOCHHUsI 00pa30BaTeIbHOM NPOrPaMMbl
B pesynbrare ocBoeHHs yuyeOHON IUCHUIUIMHBI OOYYarOLIUICS JOHKEH JIE€MOHCTPUPOBATH
CIIEYIOINE PE3YIbTaThI:

Kon u
Konu HanMEHOBaHHE
Kareropus Kon n HaumeHoBaHue pe3ynbrara
KOMIICTCHITU I (opmynmpoka urkaropa oOy4eHust
KOMIIETCHITH JIOCTYKCHUS
KOMIIETCHITUH
KomMmyHnukanus VK-4. Criocoben | YK-4.U-1. VK-4.11-1.3-1. 3HaeT HOpMBI
OCYILIECTBIISITh Bribupaer Ha YCTHOM peuH, MPUHSTHIE B
JIETIOBYIO rocyJapCTBEHHOM poeCCUOHAIIBHON Cpejie
KOMMYHUKaIUIo B | si3b1ke PO u YK-4.1-1.Y-1. Ymeer BbIOHpaThH
YCTHOU H WHOCTPaHHOM(-bIX ) CTHJIb OOIICHUS Ha
NHUCHbMEHHOU sI3BIKAX rOCYJIapCTBEHHOM sA3bIKe PO u
dbopmax Ha KOMMYHHUKATHUBHO WHOCTPAHHOM SI3BIKE
roCyJapCTBEHHOM | IPUEMJIEMBIE CTHJIb | IPUMEHUTEIILHO K CUTYaI[HH
s3bIke Poccuiickoil | u cpeacTBa B3aUMOJICUCTBU
denepauuu U B3aUMOJICVICTBUS B
WHOCTPAHHOM(BIX) | OOIICHHH C
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s13bIKe(ax)

JIeJI0BBIMU
napTHepaMu

VK-4.1-2. Bener
JIETOBYIO MEPEIUCKY
Ha rocyAapCTBEHHOM
s3p1ke PO 1
MHOCTPAHHOM(-bIX)
SI3BIKAX

VYK-4.11-2.3-1. 3naet HOpMBI
IHCBMEHHOU peyu, IPUHSATHIEC B
npodeccuoHaIbHOM cperie

YK-4.11-2.Y-1. Ymeer Bectu
JIEJIOBYIO MEPEIUCKY Ha
roCyJ1apCTBEHHOM si3bike PD
W/WJIH UHOCTPAHHOM SI3BIKE

YK-4.11-3.
Hcnonb3yer quanor
JUTSL COTPYITHUYECTBA
B COLIMAJILHOMN U
npodeccnoHaTbHOM

chepax

VK-4.1-3.Y-1. Bnaneer
HOpPMaMH U MOJICJISIMU PEYEBOTO
MOBEJICHUSI IPUMEHUTEIBHO K
KOHKPETHON CUTYyallM1
aKaJEeMHYCCKOTO B
podeCCHOHAIEHOTO
B3aNMOICHCTBHS

VK-4.1-3.Y-2. Ymeer
BBICTPAaNBaTh MOHOJIOT, BECTH
JIMAJIOT U MOJIHIIOT C
COOJII0ICHEM HOPM PEUEBOTO
9THKETa, apryMEHTUPOBAHHO
OTCTaMBaTh CBOM MO3HIINU U UICH

B pe3ynbrare ocBOE€HUS AUCHUITINHBI 00y4atOIIUICS TOKEH:

3HAThb:

— OCHOBHBIC BHJbI JCJIOBBIX KOMMYHHKaHHﬁ, nux q)YHKHI/II/I, MNOTCHIUUAJIBHBIC IPErpajabl U

IIOMCXH B ICTTOBOM O6H.I€HI/II/I;

— 0COOEHHOCTH CTUJISI U3JI0KEHUS, CTPYKTYPY U A3BIK TOKYMEHTA;
— crienu UKy MyOIUYHBIX KOMMYHUKAIIHIA;

— TCHACHIWU B Pa3BUTUN KOMMYHHUKAITMOHHBIX TGXHOJ’IOFHﬁ, B TOM 4HUCJIIC I/IH(l)OpMaHI/IOHHO-

KOMMYHHUKAIIMOHHBIX TCXHOJIOT PIIZ;

— OCHOBBI I[GJ'IOBOfI OTHUKH, 3TUKETA U KYJIbTYPhI JCJIOBOTO O6HI€HI/I$[;

YMETh:

— MOHUMAaTh POJib U 3HaYeHHE MHPOpPMalMU U MH(POPMAIIMOHHBIX TEXHOJOTUN B Pa3BUTUU

COBPCMCHHOT'O O6IJ_ICCTB3.;

KOMMYHUKAIIWM;

MPUMEHITh Ha TMpaKkTUKEe 3HaHUS 00 OCHOBHBIX (opMax U KaHajax JeJIOBBIX

— pean30BBIBaTh MPUHIHIBI YHPEKTUBHOTO IETTOBOTO OOIICHUS;
— OpPraHU30BBIBATH JIETOBBIC OE€CE/Ibl, COBEIIAHUS U TIEPETOBOPHI;
— JIOTUYECKU BEPHO, APTYMEHTHPOBAHHO U SICHO CTPOUTH YCTHYIO U MUCHbMEHHYIO PEUb;

BJIAACTh:

— HaBbIKaMM COCTAaBJICHHUA ACJIOBOI'0O MMCbMa U APYTIUX NUCbMEHHBIX JOKYMCHTOB,
— HaBBbIKaMHU IIOAT'OTOBKH Hy6J'IPI‘IHOl“O BBICTYIUVICHHA, COBCIIAHHA, JCJIOBBIX IMCPETOBOPOB,

MIPE3CHTALINH;

— CIOCOOHOCTBIO OCYIIECTBIIATH JI€I0BOE O0IIeH e (TyOIMYHbIe BBICTYILICHHS, IEPETOBOPHI,
MIPOBEJICHUE COBEIIaHMM, JIeJI0Basi ePEnucKa, JIEKTPOHHbIE KOMMYHUKAIINN).

4. O0beM TUCHHUILUIHHBI (MOYJIAA) M BUAbI y4eOHOH padoThl (pa3aessiercs mo popmam

OO1ast TPyJI0€MKOCTh TUCIMIUIMHBI cocTaBisieT 3 3auetHbie eauHuipl (108 wacor). dopma

IIPOMEXKYTOUHOM aTTecTaluy — 3a4eT.

o0yueHmust)




Ounas popma o0yueHust

Bup yueoHoii padoThl Bcero CeMmecTpbl
4yacos 2

AyauTopHbIe 3aHATHS (KOHTAKTHas padora) 54 54
B ToMm umncne: - - - -
Jlexumnm (JI) 18 18
ITpaktuyeckue 3ansatus (I113) 36 36
Cemunaps! (C)
JlabopaTopHbie padoTs (JIP)
CamocrosiTesibHas padora (Bcero)* o4 94
Bun npomexxyTouHO# aTTecTaluu 3avem
OO01mast Tpy10eMKOCTb: Jachl 108 108

3aUETHBIC €IMHUIIBI 3 3

Ou4Ho-3a04Has (popma 00yueHHs
Bup y4eOHoii padoThl Bcero CemecTpbl
4acoB 3

AyIuTOpHBIE 3aHATHS (KOHTAKTHAas1 pa6oTa) 32 32
B ToMm uncie: - - - -
Jlexumu (JI) 12 12
[Tpaktrueckue 3ansatus (I113) 20 20
Cemunapsl (C)
JlaGoparopusie pabotsl (JIP)
CamocrosiTesibHas padora (Bcero)* 76 76
By npomeXyTo4HON aTTecTalluy 3ayem
OO61mas TpyA0eMKOCTb: 4achl 108 108

3a4eTHBIE €TUHUALEI 3 3

* JJIA o6yqafonmxcs[ 110 UHAMBUAYAJIIbHOMY y‘~I€6HOMy IJ1aHy KOJIMYECTBO YaCOB KOHTaKTHOH
U CaMOCTOSITEIbHOM pa6OTBI YCTAHABJIIMBACTCA UHANBUAYAJIbHBIM y‘{e6HLIM HJ'IaHOMl.

JlucuuIuinHa — pealu3yeTcs TIOCPEACTBOM IPOBEJCHHUS YUeOHBIX 3aHATUH  (BKIIOYas
MIPOBEJICHUE TEKYILIEro KOHTPOJIS YCIEBAEMOCTH U MPOMEXKYTOYHOM arTecTanuu odydaromuxcs). B
COOTBETCTBHUH € paboyeil MporpaMMoi 1 TeMaTUYECKUM IIJIAHOM U3YYEHHUE AUCHUIUIMHBI IPOXOIUT B
dbopmMe KOHTAKTHOM pPabOTHI OOYyYAKONIUXCS C TPEMoJaBaTeieM M CaMOCTOATEIbHOW paboTh
oOyuaromuxcs. [Ipu peanuszanuu JUCUMIUIMHBI NIPETyCMOTPEHA ayAUTOpHAs KOHTaKTHas pabora u
BHEay/IUTOPHAsl KOHTAKTHAas paboTa MOCPEICTBOM AJIEKTPOHHON MH(DOPMALIMOHHO-00pa30BaTEIbHON
cpeabl. Y4eOHBIH Mpolecc B ayAUTOPUU OCYIIECTBISETCS B (QopMe JEeKIHA U MPaKTHUYECKUX
3aHATUN. B JNEKIUIX pacKphIBarOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOAT B pabouyro mporpammy. Ha
MPAKTUYECKUX 3aHATHAX Oojiee MOAPOOHO H3y4aeTcs NpPOTrpaMMHBIA MaTepual B IUIOCKOCTH
0TpabOTKH NMPAKTUYECKUX YMEHHUI U HAaBBIKOB U YCBOCHHUs TeM. BHeayauTopHas KOHTakTHasi paboTa
BKJIIOYAET B ce0sl MPOBEJCHUE TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH B JIEKTPOHHOM MH(OPMAIIMOHHO-
o0pa3oBaTebHOMU cpejie.

JUIL 00YYaroIUXCs 10 MHAUBUIYaIbHOMY Y4eOHOMY IUIaHY — YY€OHOMY IUIAHY, 0OECIICUYMBAIOIIEMY OCBOCHHE
COOTBETCTBYIOIIEH 00pa3oBaTeNbHONW MPOrpaMMBl Ha OCHOBE WHIMBHIyalH3allMd €€ COACP)KaHHS C YyIeTOM
ocoOeHHOCTE M 00pa3oBaTeNbHBIX MOTPEOHOCTEH KOHKPETHOrO oO0ydaromerocs (B TOM YHCIE HPH YCKOPEHHOM
00yueHNH, JUTS 00YYAIOIIUXCS ¢ OTPAHHYCHHBIMH BO3MOKHOCTSIMHU 3I0POBbsI U WHBAIUIOB, JUIS JIUI, 3aYHCICHHBIX IS
MIPOJIOJKCHHSI O0YUIeHHSI B COOTBETCTBHH C YacThio 5 crathul 5 PemepanbHoro 3akoHa ot 05.05.2014 Ne84-d3 «0O6
OCOOCHHOCTSIX MPABOBOTO PEryJIMPOBaHUs OTHOIICHHWI B cdepe 0Opa3oBaHUSAB CBsI3U C MpHUHATHEM B Poccuiickyro
OenepanuroPecnyonnkn Kpeim u o6pazoBanueM B coctaBe Poccuiickoii denepanmu HOBBIX CyOBEKTOB — PecmyOnuku
Kpem m Toponma denepamsHoro 3HaueHuss CeBacTomoisi W O BHECeHMH H3MeHeHHMH B DenmepanbHblii 3akoH «O0
oOpazoBanuu B Poccuiickoit @enepaunmy).
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5. Coepskanme IMCHUILTHHBI (MOTYJIA)
Pa3zgennbl JMCHUIVIMHBI U TPYA0EMKOCTD 110 BUAAM Y4eOHBIX 3aHATHI
(B akaeMHYeCKHMX 4acax)

Ounasn popma odyuenusn

Buasbl yueOHoi#i paboThl, akageMHYeCKUX YaCOB

= KonTakTHasi padoTa odyuyarommxcs ¢
S npenogaBaTeieM
o
S o= ° =) )
Pa3zaen, Tema S EE = S Z
v =3 = = < o R
2| £% - =z | 2z &
R S a g S E & E Z &
S 2 = = = = E =
= ] = F g F ¥ =
g E |2 | E°
5]
= o =
Tewma 1. IlonsTre, BUOBI U IIPOIIECC
1€, BUJBI M POl 12 8 4 2 2
KOMMYHI/IKaHI/II/I B opraHmauI/mx
Tema 2. [lenoBas nepenucka 12 6 6 2 4
Tema 3. JlenoBbie Oecebl K COBEIIAHMS 12 6 6 2 4
Tema 4. JlenoBbie meperoBopsb 12 6 6 2 4
Tema 5. BricTymueHus nepe
Ty pe 12 6 6 2 4
ayJUTOpHeH
Tem . BPCMCHHBI MbI BbIX
ema 6. Co peme ¢ GopMmBlI J1em10 12 4 8 2 6
KOMMYHHKAIAHA
Tema 7. JlenoBasi 3TUKa, ITUKET U
KYJIbTYpa B cepe JeTOBBIX 12 6 6 2 4
KOMMYHUKALIHH
Tewma 8. €KTUBHOCThH
e 12 6 6 2 4
KOMMYHI/IKaIII/II/I
Tema 9. YnpaBieHne KOMMYHUKAITUSIMU 12 6 6 2 4
KoHTpoJib, mpoMexyToOUHAast
aTTeCTALMS
O61mmii 00bemM, 4aCOB 108 54 54 18 - 36
®opMa MPOMEKYTOYHOM aTTeCTAMA 3ader

Ouno-3aounan gpopma odyuenusn

Buabl y4eOHoil padboThl, aKaIeMHYECKUX YACOB

= KonTakTHasi padoTa odyyarommxcs ¢
s npenoaaBarejieM
4
5 = o e g
Paznen, Tema g E E = § g -
(2] =] Lg [=] E < 9@ = 8 =
R 5 = g S E & E ol
= =] = = s F 2
S ) z g °
= &} =
Tewma 1. I[ToHsTHE, BUIBI B IIPOLIECC
1€, BB H TTpolt 12 9 3 1 2
KOMMYHHKAIIUK B OPTaHU3AINSIX
Tema 2. [lenoBas nepenucka 12 9 3 1 2
Tema 3. [lenoBele Oecenbl M COBEIIAHUS 12 9 3 1 2
Tema 4. [IenoBsle IEPerOBOPHI 12 9 3 1 2
Tema 5. BricTymienus mepe
ey pea 12 8 4 2 2
ayJTUTOpHUEH
Tewma 6. CoBpeMeHHbBIE POPMBI JETOBBIX
pex bopmvt 12 6 6 2 4
KOMMYHHKAIIHHA




Tema 7. JlenoBasi 9TUKa, ITUKET U
KyJlbTypa B chepe JCIIOBBIX

KOMMYHUKalUl

12 8 4 2 2

Tema 8. Db hekTHBHOCTD
KOMMYHUKAIUI

12 9 3 1 2

Tema 9. YpaBieHne KOMMYHHKAIAAME 12 9 3 1 2

KoHnTposb, npoMexyToOYHAs

aTTreCcranus

OO61mmii 00bemM, 4aCOB

108 76 32 12 - 20

dopMa NPOMeKYTOYHOM aTTeCTALNHU

3aver

Conep:kaHue THCHHILUINHBI, CTPYKTYPHPOBAaHHOE 10 pa3aeiaMm (TeMam)

Haumenosanue
pa3nesos (Tem) Copepxanue paszzena (Tem)
JUCLUIINHBI
Tewma 1. Ilonsrue, Buasl | Jle0Bble KOMMYHUKALIMU U UX POJIb B YIPABJIEHUN OpraHU3alMeH.
u 1Iponece YnpasneHndyeckas HHQOpMAIHS: €€ BUIbI U CBONCTBA. Y POBHH U BUJIBI
KOMMYHHUKAIHH B KOMMYHUKauu. KOMMyHUKAaIIMOHHBIN IPOLECC U KAHAJIBI IEpeIadu
OpraHu3aLusaX

uHpopmanuu. [Tperpaasl v MoMexu B AEIOBOM OOIIECHUH.

Tema 2. [lenosas
nepenrcka

JIoKyMeHT Kak OCHOBHas (popma MUCbMEHHOW KOMMYHHKAIUHU B
npoiiecce ynpasiaeHus. Bubl nenoBeix nocinanuii. CTHIIb U3T0KEHUS U
A3bIK TOKyMeHTa. CTPYKTypa, CTHIIb U 0)OpMIIEHHE IETOBOr0 MUCHMA.

Tewma 3. [lenoBsie Oecenpl
U COBEIIaHUS

JenoBeie 6ecenbl U UX BUAbL. OpraHu3aius NpoBEAECHUS JEI0BOM
Oecenpl. Haznauenue u Bupl 1e10BbIX coBemanuil. [Tonroroska
JIEJIOBBIX COBENIAHMI. YTpaBiieHne paboToM JeTOBBIX COBEIIAHUMN.

Tema 4. JlenoBsie
MEePEroBOPhI

JlesioBBIe IEPETOBOPHI U UX POJIb B YIIPABICHUH OpraHU3aluei.
[TeperoBops! u nicuxosorust Koupaukra. CriocoObl BeACHUS IEPETOBOPOB.
ITonroroska k neperosopam. IIcuxonornyeckas moAroToBKa K
IIEPEroBOpaM.

Tema 5. BrictynneHus
nepes ayIuTopueit

OcobenHocTy myOoaIu4HOM KoMMyHuKauu. [Icuxonornueckue
0COOEHHOCTH MacCOBOM ayAMTOPUM U HHCTPYMEHTHI BO3AeHCTBUS. THUIIBI
aynuropuu. Kanansl BocripusTus 1 kaHaibl Bo3jeiictBus. OOpatHas
CBs3b BO BPEMs BLICTYIIJICHHA. HOI[FOTOBKa BBICTYIIJICHUS.

Tema 6. CoBpemeHHBIE
(hopMBI IeTOBBIX
KOMMYHUKALIHH

HNHudopmanroHHble TOTPEOHOCTH COBPEMEHHOT0 O0IIEeCTBa U
TEXHUYECKHE BO3MOKHOCTU. TeHACHIIMN B PA3BUTHH
KOMMYHHKAIIMOHHBIX TeXHONOTHH. THTepHeT: 0cOOEHHOCTH U
BO3MOYKHOCTH. IHTpaHeT 1 ero poJyib BO BHYTPEHHUX KOMMYHHKAIUAX.
JlenoBble KOMMYHUKaIUH B U(poBoii cpene. [Tonstue u BusI
npe3eHTanuii. OCHOBHBIE TPUHIUIBI IOATOTOBKH IPE3EHTALUH.
IToaroroBka TEKCTOBBIX ClIaii10B. [Ipe3eHTanus ¢ UCIOIb30BAHUEM
CJIalI0B.

Tema 7. [lenoBas 3THKa,
OTHKET U KyJIbTypa B
cdepe IemoBBIX

[enoBas 3THKa U ee UcTOpuyeckoe pazButue. KyiapTypa nenoBbix
KOMMYyHUKanui. [lenoBoit atuket. MMuk nenoBoro yenoeka. TeXHUKH
3¢ (HEeKTUBHOTO PEUEBOTO OOIICHUS.

KOMMYHUKALHH
Tema 8. DbdexruBrocts | Kpurepuu onenku 3pheKTUBHOCTU KOMMYHUKALUH. DakTopb
KOMMYHHKallN1 MOBBIIICHUS 3P PEKTUBHOCTH KOMMYHUKAIMH. [IpuHIMIBI

KOHCTPYKTMBHBIX KOMMYyHHKaIMil. KOMMyHHKaTHUBHAs JINYHOCTb.
OOparHas CBsI3b Yepe3 HeBepOaIbHOE OOICHHE.

Tema 9. Yrpasienue
KOMMYHHKAIASIMHU

VYrnpapneHrue BHyTpeHHUMU KOMMYHUKALUSAMU opraHu3anuu. CBsi3u ¢
00IIeCTBEHHOCTHIO KaK CHCTeMa KOMMYHHKaluii. KoMMyHHUKaAIuu Mex Iy
OopraHu3alsiMu 1 BIacThio. KoMMyHUKaAIIMM ¢ MHBECTOPAMH.




6. CamocTosiTeibHasi padota cryaento (CPC)
6.1 Buabl caMoCTOATEIbHOI PadoThl 00y4AOIIMXCS 10 TUCHUIJIMHE

Nunexc
. KommuecTtBO yacos
WHJUKaTopa Bunabr camocToATeIsHOM
Tema/Pasnen bopMupyemoit a00TBI 00YJAIOIIUXCS
PMHDY p i 0dO 0300
KOMIIETEHITHH
ITonroroBka K JIEKIITMOHHBIM U
Tema 1. [Tonsitue, MPAKTUYECKUM 3aHITUAM 10
BUJIBI U TIPOLIECC YK-4.11-1. BOIIPOCAM YCTHOTO Ompoca 8 9
KOMMYHHUKAIH B YK-4.1-2. [ToaroroBka nokiana
OopraHusanusax [ToaroroBka K TECTUPOBAHUIO
Brimosnenne xeicon
ITonroroBka K JIEKIIMOHHBIM U
MPAKTUYECKUM 3aHSITUAM 10
VK-4.1-1. P
Tewma 2. [lenoBas BOIIpOCaM yCTHOI'O ompoca
YK-4.1-2. 6 9
nepenrcka IloaroroBka nokiana
VK-4.1-3.
[ToaroToBka K TECTUPOBAHUIO
Brimonnenune 3amanuit
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUYECKUM 3aHSITUAM I10
VK-4.1-1. P
Tewma 3. [lenoBsie VK-4.1-2 BOIIpOCaM yCTHOI'O ompoca 6 9
Oecenpl U COBELLIAHUS VK 4-I/I 3' IloaroroBka noxkiana
’ ' IToaroroBka K TECTUPOBAHUIO
Brimonnenune 3amanmii
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHSITUAM 10
VK-4.1-1. P
Tema 4. Jlenossle VK-4.1-2 BOIIPOCAM YCTHOT'O OMpoca 5 9
MEePEroBOPhI VK 4.I/I 3' IloaroroBka nokiana
) ' IToaroroBka Kk TECTUPOBAHUIO
IIpoBeneHue TpeHnHra
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITHUAM IO
VK-4.1-1. P
Tema 5. BricTyruienust VK-4.11-2 BOIIpOCaM YCTHOI'O OIIpoca 6 8
Hepes] ay IMTOPUEH VK 4.I/I 3' IToaroroska gokiana
’ ' [ToaroroBka K TECTUPOBAHUIO
Brinonnenue 3amanui
IToaroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITHUAM IO
Tema 6. Cospemennre YK-4.11-1. EonpocaM CTHOT'O OMpoca
(OpMBI J1ETOBBIX VK-4.1-2. o I‘OT(})IBKa oKIIANa 4 6
KOMMYHHKAIHH YVK-4.11-3. A g A
[ToaroroBka K TECTUPOBAHUIO
Brinmonnenue 3amanui
IToaroroBka K JIEKIITMOHHBIM U
Tema 7. Jlenosas NPAKTUYECKUM 3aHATUSM T10
JTHKA, STHKET 1 YK-4.1-1. BOIIPOCAaM YCTHOTO OMpoca
KyJbTypa B cepe VK-4.1-2. o FOT(})IBKa oKIATA 6 8
JCIIOBBIX VK-4.1-3. n A A !
KOMMYHUKATHii OATOTOBKA K TECTUPOBAHHIO
IIpoBeneHne TpeHUHra
ITonroroBka K JIEKITMOHHBIM B
Tema 8. YK-4.1-1. i} IE[IKTI/I‘-IGCKI/IM BafISITI/IHM o
D hexTHBHOCTD VYK-4.11-2. 15011 0CaM VCTHOIO OLDOCA 6 9
KOMMYHHKAIHH VK-4.1-3. p Y P

IloaroroBka moknana
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IToaroroBka K TECTUPOBAHUIO
Brinonaenue 3amannit

ITonroroBka K JICKIITMOHHBIM M
VK-4.1-1. MPAKTUYECKUM 3aHATHUIM T10
Tema 9. Yrpasnenue VK-4.U-2. BOIIpOCaM yCTHOI'O ompoca
KOMMYHUKaIUsIMU VK-4.1-3. IToaroroBka mokiana
[ToaroroBka Kk TECTUPOBAHUIO
Brinmonnenue 3amanmii

6.2.MeToanyeckne yKa3aHusl 110 OPraHU3aHN CAMOCTOSITEIbHON PadoThl CTYIEHTOB

CamocrosarenbHass paboTa CTYAEHTOB — 3TO IPOLECC AaKTHUBHOIO, LIEJIEHAIIPABICHHOIO
NpUOOpPETeHUs] CTYACHTOM HOBBIX 3HAHWH, YMEHHHA 0€3 HEMOCPEACTBEHHOIO  YYacCTHS
IIperoiaBaTesis, XapaKTepU3yIOLIUics IPeIMETHON HaNpaBlIeHHOCTbIO, 3()(hEKTUBHBIM KOHTPOJIEM U
OLICHKOM Pe3yJIbTaTOB JAESTENIbHOCTH 00Y4aroIerocs.

Iemu camocToATeNbHON PabOTHI:

— CUCTeMaTHU3alys U 3aKpelyIeHUE IOJYyYEHHBIX TEOPETHYECKUX 3HAHUM M IPaKTHUYECKUX
YMEHHH CTYJIEHTOB;

— yri1yOJieHUe U pacIliipeHHe TEOPETUUECKUX 3HAHUM;

— (opMHUpOBaHME YMEHUH HCIOJb30BaTh HOPMATHBHYIO M CIPABOYHYIO JIOKYMEHTALHUIO,
CIELUAJIBbHYIO JIUTEPATYPY;

— pa3BUTHE IMO3HABATENbHBIX CIOCOOHOCTEH, aKTMBHOCTH CTYIEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

— (opMHpPOBAHUE CAMOCTOSATEIIBHOCTH MBILUIEHUS], TBOPYECKONH MHUIIMATUBBI, CIIOCOOHOCTEN K
CaMOPAa3BUTHIO, CAMOCOBEPLICHCTBOBAHUIO M CAMOPEAIN3aLINH;

— Pa3BUTHE UCCIIEI0BATEIBCKMX YMEHUN U aKaJIeMUUYECKUX HABBIKOB.

CamocrosiTenbHast padoTa MOKET OCYHIECTBIATHCS MHANBUAYAIBHO WM TPYNIIAMU CTYIAEHTOB
B 3aBUCUMOCTH OT LIEJIH, 00beMa, YPOBHSI CI0KHOCTH, KOHKPETHON TEMaTHKH.

TexHosorus opraHum3alii CaMOCTOSITENIbHON paboOThl CTYIAEHTOB BKJIIOYAET MCIIOJIb30BaHUE
MH(OPMAIMOHHBIX M MaTEPUAIbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEXKICHHS.

Ilepen  BhIMONHEHHEM  OOYYalOUIMMHCS  BHEAYAMTOPHOM  CaMOCTOATEIbHOW  pabOThI
IIpenojaBaTesb MOXKET IPOBOJUTh HMHCTPYKTaX II0 BBINOJIHEHHMIO 3afaHus. B MHCTpyKTax
BKJIFOYAETC:

— 1IeJIb ¥ COAEPKAHUE 3a/laHuUs;

— CPOKH BBITIOJHEHHUS;

— OPUEHTHPOBOYHBIN 00BEM paboOTHI;

— OCHOBHBIE TPeOOBaHUS K pe3yibTaTaM paboThl U KPUTEPUU OLIEHKH;

— BO3MOJKHBIE TUITMYHBIE OIIMOKHU P BHITOTHEHUH.

KoHTponb pe3ynbTaroB BHEAyIUTOPHOM CaMOCTOSATENbHOW pabOThl CTYIAEHTOB MOXKET
MIPOXO/AUTH B MUCBMEHHOM, YCTHON WJIM CMELIaHHOH (opme.

CTyneHTsl JOJKHBI MOJXOJUTh K CaMOCTOSATENbHON paboTe Kak K HauBaKHEHIIEMY CPEACTBY
3aKpeIUICHUs] M Pa3BUTHUS TEOPETHUECKUX 3HAHMUM, BBIpaOOTKE €JUMHCTBA B3IVISIOB HA OTJENbHBIC
BOIIPOCHI Kypca, MpUOOpETeHHs] OMpEeNIEHHbIX HABBIKOB W HCIOJIb30BaHUS MPOQeccHOHAIbHON
JIUTEPATYPHI.

[Tomemenuss uisi CaMOCTOSITETbHOM paboOThl O0YyYarOIIMXCS OCHAIIEHbl KOMIBbIOTEPHOM
TEXHUKOM € BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTh «lMHTepHeT» M obecneueHHeM JOoCTyna B
ANEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIiH.

[Tpu camocTosTENEHON MPOPAOOTKE Kypca 00yUaronIrecs JOJKHBI:

— IPOCMaTPUBATh OCHOBHBIE OIIPECIICHUS U (DAKTHI;

— MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHSITHM MaTe€pHall U JOMOJIHUTH €T0 C
YYETOM PEKOMEHAOBAHHOM MO JAHHOW TEME JINTEPATYPHI;

— M3YYUTb PEKOMEHJIOBAHHYIO JIUTEPATypy, COCTABIIATH TE3MCHI, AHHOTALMM M KOHCIIEKTHI
HaunboJiee BaKHBIX MOMEHTOB;

— CaMOCTOSATEIBHO BBIIIOJIHATH 3aJJaHMsl, aHaJIOTMYHBIE NTPEAIAaraéMbIM Ha 3aHIATHIX;
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— MCIIONIb30BAaTh Il CAMOIPOBEPKU MaTepHaibl (POH/A OIICHOYHBIX CPENICTB;
— BBIIOJIHATH JOMAlIHUE 3aaHus 110 YKa3aHUIO IPENogaBaTes.

7. Y4eOHo-MeTOoAHYecKOe U HH(OPMAIIMOHHOE o0ecTiedeHne JUCIUNIHMHBI (MOTYJIs)

a) OCHOBHas JIuTeparypa

KonoBanenko, M. }O. [lenoBblc KOMMYHHMKALMK : y4COHHK M MPAKTHKYM s By30B /
M. 10. KonoBanenko. — 2-¢ u3ji., nepepad. u nom. — Mocksa : U3natensctBo FOpaiit, 2024. —
466 c. — (Bricmiee obOpazoBanue). — ISBN 978-5-534-11058-6. — Tekct : »aeKTpOHHBIA //
OopasoBarenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/535825  PaTtHukoB,
B. I1. JlenoBbie KOMMYHUKAIUY : y4eOHUK i By30B / B. I1. PAaTHUKOB ; OTBETCTBEHHBIH pEIaKTOP
B. I1. PataukoB. — Mocksa : U3natensctBo FOpaiit, 2022. — 459 ¢. — (Beicmiee oOpa3oBaHue). —
ISBN 978-5-534-15744-4. — Tekcrt : anextpoHHbld // OOpa3oBarenbHas miardopma KOpaitt [caiit].
— URL.: https://urait.ru/bcode/509587 J3snommuckuii, WM. M. JlenoBele KOMMYHHKAIIUH.

Teopust u mpakTtuka : ydyeOHuk st By3oB/ WM. M. [I3snommnckuii, M. A. [Tunsryn. — Mocksa :
WznarensctBo FOpaiit, 2024. — 433 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-18986-5. —
Texct : onektponsbii // OOpa3zoBarenbHas minatgopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/555623

KepnakoBa, M. b. JlenoBsile KOMMYHHKAIIUU : Y4eOHUK M MPAKTUKyM i By30B / M. b.
XKepnakona, 1. A. PymsnneBa. — Mocksa : U3narensctBo IOpaiit, 2021. — 370 ¢. — (Briciiee
obpazoBanune). — ISBN 978-5-534-00331-4. — Tekct : snekTpoHHbId // OOpasoBarenbHas
wiatgopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/468746

Taparyxuna, 1O0. B. [lenoBble U MEXKYIbTYpHbIE KOMMYHUKALIUU @ YUEOHUK M MPAKTHKYM
st By3oB / FO. B. Taparyxuna, 3. K. ABneeBa. — MockBa : UznarensctBo HOpaiit, 2021. — 324 c.
— (Bwicmiee oOpazoBanue). — ISBN 978-5-534-02346-6. — Tekct : 2ICKTpOHHBIA //
OopasosarenbHas iathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/469157

0) ToNOJIHUTENTbHAS JTUTEPATYPA

Taparyxuna, 0. B. JlenoBble U MeXKYyJIbTYpHblE KOMMYHHUKAIMH | Y4EOHUK M HPAKTUKYM
mig By3oB/ lO. B. Taparyxuna, 3. K. ABneeBa. — Mocka: W3garensctBo IOpaiit, 2024. —
324 ¢c. — (Bwicmiee o6OpaszoBanue). — ISBN 978-5-534-02346-6. — Tekcr : »neKTpoHHBINH //
OoOpasoBarenbHass  1wiathopma  HOpaitir  [caiit]. —  URL:  https://urait.ru/bcode/536151

MutpomienkoB, O. A. JlenoBble MeperoBopsl : ydeOHOe mocobue s  By30B /

O. A. MutpomieHkoB. — 2-¢ u3sl. — Mocksa : U3narensctBo FOpaiit, 2024. — 315 ¢. — (Bricmee
obpazoBanue). — ISBN 978-5-534-07951-7. — Tekcr : oaaexkTpoHHbli // OOpa3oBaTenbHas
wiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/540108 Kadran, B.B. Jlenosas
9THKa : y4yeOHUK W TpakTukyMm s By3oB/ B. B.Kadtan, JI. U. YepnsimoBa. — Mocksa :
NznarensctBo FOpaiit, 2024. — 299 ¢. — (Bricmee oopazoBanne). — ISBN 978-5-534-17979-8. —
Tekcr : onextpoHHsli // OOpa3zoBarenbHas mnatrgopma IOpaiit  [caiit]. — URL:
https://urait.ru/bcode/536250

J3snommnckuii, . M. JlenoBble KOMMYyHHKanMu. Teopuss W MNpakTHKa @ YYEOHHK JUIs
6akanaBpoB / . M. JI3sumommHckwid, M. A. ITumeryn. — Mocksa : M3garensctBo FOpaiit, 2022, —
433 c¢. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-3044-3. — TekcT : 31eKTpOHHBIN
// Obpa3zoBaresbHas iatdopma KOpaiir [caiit]. — URL.: https://urait.ru/bcode/497799

CrnuBak, B. A. JlenoBble KOMMYHUKaIMK. Teopus U MpakTUKa : yueOHHK JUIs By30B / B. A.
CrnmBak. — Mocksa : UznarensctBo IOpaiit, 2022. — 460 c. — (Bricmee o6pazoBanue). — ISBN
978-5-534-15321-7. — Texkct : snexkTpoHHbIi // Obpa3zoBarenbHas miatdopma FOpait [caiit]. —
URL.: https://urait.ru/bcode/488401

JlenoBble KOMMYyHMKanuu : ydyeOHUK 1uis OakamaBpoB / B. Il. ParnukoB [u ap.] ; moxg
penakuueit B. TI. PataukoBa. — Mocksa : WU3narensctBo Opaiit, 2021. — 527 c¢. — (bakanasp.
Axkanemuueckuii kypc). — ISBN 978-5-9916-3685-8. — Texkcr : anexrponnslii / OOpa3oBarenbHas
mwiargopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/487259

B) IPOrpaMMHOE 0OecIrieyeHne
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B mnpouecce u3yueHHMs AUCHUIUIMHBI HCHONB3YIOTCS oQucHbli maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmotpa u ureHus ¢aitioB PDF AdobeAcrobatReader, mporpamMma uist Bocripou3BeeHUs (IIdIII-
anuManuu B Opaysepax AdobeFlashPlayer, Opay3zepsr Google Chrome, Opera, AHTHBUpPYC
Kacnepckoro m DrWeb, mnporpamMma kommbloTepHOro TectupoBanus 3HaHuii MyTestXPro,
porpamMma Jijisi Co3aanus 3JeKTponHoro yuebuuka SunRavBookOfficeSunRav TestOfficePro.

r) 6a3bl TaHHBIX, THPOPMAILIMOHHO-CIIPABOYHBIE U TOMCKOBBIE CHCTEMBI:

- Oopa3zoBarenbHas iatdopma KOpaiirt urait.ru

- Hudopmarmmonnas cucrema "EnmHOe OKHO J0CTyma K oOpa3oBarelbHBIM pecypcam’ —
http://window.edu.ru/

- DIEeKTpOHHbIE KHHTH II0 JICJIOBOMY OOIICHHIO M JTHKETy. — PexuMm jgocryna:
http://www.aup.ru/books/i015.htm

- Tl'ymanurapHeie auciumuiuHbl.  JleJoBble KOMMYHHKanuu. — Pexum  jgoctyna:
http://www.twirpx.com/files/humanitarian/ido

- OOpa3zoBaTenbHbIl pecypcHBId LEHTp «ITuKa». — Pexum npoctyma: http:/iph.ras.ru

/page27756321.htm

8. MaTepunajibHO-TeXHHYeCKoOe ofecniedeHue TUCHUTIMHBI (MOTYJIs1)

WHCTUTYT pacrnosaraetT MOMEUICHUSIMHI, KOTOPbIE MPEJICTaBISIIOT cO00H ydeOHbIe ayIuTOpUn
IUIsL TIPOBEJCHUS y4eOHBIX 3aHATHH, MPEIYCMOTPEHHBIX MPOrpaMMoOii OakanraBpuaTa, OCHAIIECHHBIE
000py/IOBaHUEM M TEXHUYECKHUMH CPEICTBAMU OOYUEHHUS.

[Tomemienust A CaMOCTOSTENBHOH pPabOThl OOYYArOMIMXCS OCHALICHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOYEHHS K ceTu «VHTepHeT» U obecreyeHHeM A0CTyma K
AJIEKTPOHHOU MH(OPMAITMOHHO-00pa3oBaTenbHOM cpeae MHcTuTyTa.

HNHctutyr oOecnieyeH HEOOXOIMMBIM  KOMIUIEKTOM  JIMIIEH3MOHHOTO UM CBOOOJHO
pacrpoCcTpaHsIeMOro IMPOTPAMMHOTO 00ECTIEYSHHS, B TOM YHCIIE OTEYECTBEHHOTO IIPOU3BOICTBA.

[Tpu ucnonp30BaHUK B 00pa30BaTEILHOM MpOIlecce MEeYaTHBIX U3AaHuN OMOIMOTeYHbIN (HOHT
YKOMITJICKTOBAH TI€YaTHBIMH HW3JaHUAMH M3 pacuera He MeHee 0,25 sK3eMIusipa KaXaoro H3
W3JIaHuH, yKa3aHHBIX B paboduMx MporpamMmax AUCIHUIUIMH (MOAYJei), MporpaMMax MpakTUK, Ha
OHOTO OOy4aromierocss W3 4YHWCIa JIMI, OJHOBPEMEHHO OCBAaMBAIOIINX COOTBETCTBYIOIIYIO
JTUCIUILTUHY (MOJIYJIb), MPOXOASIIINX COOTBETCTBYIONIYIO MPAKTUKY.

OO6yuarommmcst odecrieueH A0CTyM (yAajJeHHbIA JOCTYI), B TOM YKCJE B CIIy4ae NPUMEHEHHS
JIEKTPOHHOTO O0YYeHHUs, JUCTAHIMOHHBIX OOpa30BaTENbHBIX TEXHOJOIMM, K COBPEMEHHBIM
npodeccHoHaTbHBIM 0a3aM JTaHHBIX U WH()OPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompejenseTcs B pabouux mporpamMmMmax AUCHUIUIMH (MOJyJei) M MOAJEKUT OOHOBIEHHUIO (IIpH
HEOOXOUMOCTH).

OOyuatonecss U3 uyucina UHBAIMAOB M jui ¢ OB3 oOecrneueHbl meyaTHBIMH U (WJIH)
AJIEKTPOHHBIMU 00pa30BATEIBHBIME pecypcaMu B (popMax, aJanTHPOBAHHBIX K OTPaHUYCHUSIM HX
3JI0POBBSL.

MartepuanbHO-TEeXHUYECKOE 00eCIIeueHUE JUCITUTUTHHBI:

KabuHeT conuanbHO-25KOHOMUYECKUX JUCIUILTUH
(1S IPOBEICHUS JICKITUH M MPAKTUICCKUX 3aHIATHN, TPYIITOBBIX U MHINBHTYATbHBIX KOHCYJIBTAIIHM,
TEKYIET0 KOHTPOJIS, IPOMEXYTOYHOM aTTECTALlH)

38 yueOHBIX MecT, paboyee MECTO MpenojaBaTess, MyJIbTUMEIUNHBIA MPOEKTOp, HOYTOYK,
9KpaH, ydeOHasi JOCKa, HarlsAHble y4yeOHbIe MOCOOUs MO AWUCHUIUIMHE, TUTAKaThl, NUJAKTUYECKUE
cpencTBa 00ydeHuUs

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocnoBanne Akt npenoctaBieHusi npaB Ne Tr035773 ot 22 uronsa 2016
roga, AO «CodrJlaitn Tpeitn»

[Iporpamma kKommbrOTEpHOTO TecTUpoBaHUs 3HaHUU MyTestXPro — akT npemocTaBiieHUs
npaB Ne [T168538 or 01.10.2013

Google Chrome — Hurepuer-6paysep. CBodoanoe I10 // 6eccpouno
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http://window.edu.ru/

Opera — UuTepuer-6paysep. CBoboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamma npocmotpa ¢aiiios B hopmare PDF Co6oanoe T10
// 6eccpovHO

7-ZIP — apxuBarop. Coboanoe I10 // 6eccpouno

UuranbHbli 3ai
(U TPOBEICHUST CAMOCTOSITENILHON PaOOTHI CTY/IEHTOB)

30 yueOHBIX MeCT,

5 HOYTOYKOB C BBIXOZIOM B HHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue AkT mnpexnocrasinenus mnpaB Ne Tr035773 ot 22 wutons 2016
rona, AO «CodtJlaitn Tpeiin»

IIporpamma KoOMIbIOTEPHOrO TecTHpoBaHMs 3HaHUKW MyTestXPro — akr npenocrasieHus
npaB Ne [T168538 oT 01.10.2013

GoogleChrome — Uutepuer-opaysep. Coboanoe I10 // 6eccpouto

Opera — UnTepuer-6paysep. Croboanoe I10 // 6eccpouno

AdobeAcrobatReader DC — INporpamma npocmoTtpa ¢aiiios B popmare PDF Co6oanoe 10
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

Kabuner nadopmatiku
(U1t TPOBEICHUST CAMOCTOSTEIILHON paOOThI CTY/ICHTOB)

16 yuebHBIX MecT, pabouee MeCTO mpemnoaaBarens, 14 NEepCOHAIBHBIX KOMITBIOTEPOB C
BBIXOJIOM B HHTEPHET, MAarHUTHO-MapKepHas JOCKa, MYJbTHMEIUHHBI MPOEKTOp, HOYTOYK,
MIPUHTED, YKPaH, HATJSITHBIE Y4eOHbIE TOCOOHS 110 AUCIUIUINHE, TJTAKaThl, TUAAKTHYECKHE CPENICTBA
oOyueHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHHUE:
MicrosoftOpenLicense Jlunensust Ne 49155852, aBTOpM3allMOHHBIA HOMEp JUICH3MAHTA
69123958727E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npeaocTtaBieHus
mpaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaitn Tpeitn"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBanue AT npenocrasienus npaB Ne Tr017554 ot 30.03.2015, AO "Cod¢rJlaitn Tpeiin"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ochoBanme Akt mpenoctasienus npas Ne Tr017554 or 30.03.2015, AO
"CodrJlaitnTpeiin"

[Iporpamma kommbrOTEpHOTO TecTUpoBaHUs 3HaHUNH MyTestXPro — akT npemocTaBiieHUs
mpaB Ne IT168538 or 01.10.2013.

GoogleChrome — Uutepuer-6paysep. Coboanoe I10 // 6eccpouro

Opera — UuTtepuer-6paysep. CBoboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamma npocmoTtpa ¢aiiios B popmare PDF Coboanoe T10
// 6eccpouHO

7-ZIP — apxuBarop. Coboanoe I10 // 6eccpouano

9. O6pa3oBaTejibHbIE TEXHOJIOTHHU

VY4eOHBI mpolecc MpH MPErnojaBaHUM Kypca OCHOBBIBACTCS Ha  HCIOJIb30BAaHUM
TPaAWLIMOHHBIX, HHHOBAIMOHHBIX ¥  HWH()OPMAIMOHHBIX  OOpPA30BATENBHBIX  TEXHOJOTHH.
Tpaauumonnsie 00pa3oBaTeNbHbIE TEXHOJOTMM NPEACTABICHbI JIEKIUSAMH W CEeMHUHAPCKUMU
(TpaKTUYeCKUMH) 3aHATUSAMH. VIHHOBAIMOHHBIE 00pA30BATENIFHBIC TEXHOJIOTHH HCIIOJIB3YIOTCS B
BUJIE IIUPOKOTO TPHUMEHEHHUs] AaKTHBHBIX W WHTEPAKTHUBHBIX (OPM MPOBEACHUS 3aHATHIL.
HNudopmanonnsle  00pa3oBaTeNbHBIE  TEXHOJOTMH  PEAIM3YIOTCS  IyTeM  aKTHBH3ALUH
CaMOCTOSITENIbHON pabOThI CTYACHTOB B MH(POPMAIIMOHHOI 00pa3oBaTeNbHOM cpefe.

JIeKIIMOHHBIN KypC TpEAIoyiaraeT CUCTEMaTH3MPOBAHHOE M3JI0KEHHE OCHOBHBIX BOIIPOCOB
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y4eOHOro IJiaHa.

Ha mepBoii nekuuu JeKTop 00s3aH MpEeAyNnpeluTh CTYIEHTOB, NPUMEHUTENIbHO K KaKOMY
6a30BoMy y4eOHHKY (ydeOHUKAM, yueOHBIM TOCOOUAM) OyaeT MPOYUTaH KypC.

JlexMoOHHBIN KypC TODKEH AaBaTh HAUOONIBIINKM 00beM HH(pOpMaIuu U obecrieunBaTh Oosee
riyOoOKoe MOHUMaHKME y4eOHBIX BOMPOCOB MPH 3HAYUTEIILHO MEHBIICH 3aTpare BPEeMEHH, YeM 3TO
TpeOyeTcst OOJBIIMHCTBY CTYIEHTOB Ha CAMOCTOSITENIbHOE U3yUYeHUE MaTepHalia.

CemuHapckue (MPaKTUYECKHUE 3aHSATHUS) MPEICTABISIIOT COOOW JeTaM3aIfi0 JEKIIMOHHOTO
TEOPETUYECKOr0 MaTepuala, MPOBOJATCS B IIENIAX 3aKPEIJICHHs] Kypca U OXBaThIBAIOT BCE OCHOBHBIE
pasaensl.

OcHoBHOM (popMOH ITPOBECHUS CEMUHAPOB U MPAKTUYECKUX 3aHATUN ABIIETCS 00CYKIEeHUE
HauOosee MPOOJIEMHBIX U CIIOXHBIX BOIMPOCOB MO OTIACIBHBIM TeMaM, a TAK)XKE peIleHue 3a7ad U
pa3bop MpuUMEpoB U CUTyalluld B ayAMTOPHBIX YCIOBHUSX. B 00sf3aHHOCTH mpemnojaBaTelis BXOIST:
OKa3aHWE METOIMYECKON TMOMOIIM U KOHCYJIBTHPOBAHHE CTYJEHTOB IO COOTBETCTBYIOIIUM TEMaM
Kypca.

AKTHBHOCTb Ha MPAKTUYCCKUX 3aHITHUSIX OLICHUBACTCS O CIICAYIOIINM KPUTEPHSIM:

— OTBETHI Ha BOIIPOCHI, Ipe/IaraeMbie MpernoaaBaTesieM;

— y4acTHE B TUCKYCCHSIX;

— BBINOJTHEHHE MTPOEKTHBIX U MHBIX 33/IaHU;

— aCCHUCTHPOBAHUE MPETIOAABATEINIO B IPOBEICHUY 3aHITHH.

Jlokiianel ¥ ONMOHUPOBAHME JOKIAZOB MPOBEPSIOT CTENEHb BIAJECHUS TEOPETUUYECKUM
MaTEepHaJIOM, a TAKXKe KOPPEKTHOCTh M CTPOTOCTh PACCYKICHUH.

OneHuBaHue MPAKTUYECKUX 3a/1aHU BXOJHUT B HAKOIUJICHHYIO OLICHKY.

B cmemannoM o0ydennu ¢ mpumeHneHueM JJOT cTyaeHTB MOTYT y4acTBOBAaTh B CHHXPOHHBIX
3aHATUSIX CEMHHAPCKOTo THMa B (popmare BeOMHAPOB U/WIIH BUICOKOH(EPEHIUI.

B cmemrannom o6yuenuun ¢ mpumenenueM [JOT CTyneHThI MOTYT OCBaWBaTh JEKIIMOHHBIN
MaTepual B AaCHHXPOHHOM pEXHME, TOTOBUTh BONPOCH K CHHXPOHHBIM CEMHUHAPCKUM
(MpakTUYECKUM) 3aHATHSIM.

J171st acHHXpOHHBIX 3aHATHI MPUMEHSIETCS CeAYIoIIas METOANKA!

— IIOBTOPEHME U 3aKpeIUICHNE PeIbIyIlel TeMbl (pa3nena);

— u3ydeHHe ©0a30BOH U JIOMOJHUTENHLHOM pPEKOMEHIYeMOH JHuTepaTypbl, MPOCMOTP
(mpocymuBaHe) MeIMaMaTepruaioB K HOBOM TeMe (pa3feny);

— T€3UCHOE KOHCIIEKTUPOBAHUE KITFOYEBBIX MOJIOKEHHH, TEPMUHOIOTHH, aITOPUTMOB;

— CaMOCTOSITENIbHAS TPOBEPKA OCBOCHUS MaTepHalia Yepe3 HHTEPAKTUBHBIA (DOH/] OIEHOYHBIX
CPEICTB (TECTHhI);

— BBITIOJTHCHHE PEKOMEH TyeMBIX 3a/IaHU;

— ¢uKcalys BO3HUKAIOIIUX BOIIPOCOB U 3aTPYIHEHUH.

10. Ouenounsbie cpeacrsa (0OC)
10.1 Onucanue UCmoJIb3yeMbIX 00pPa30BaTEeIbHBIX TEXHOJIOTHH U OLICHKH YPOBHe
pe3yJibTaToB 00y4eHHsI

Wuaukarop \ OO6pa3oBaTenbHbII pe3yIbTaT | Cnoco6 m3mepenns

VYK-4. Cnoco0OeH ocyIIecTBIATh A€I0BYI0 KOMMYHHUKAIUIO B YCTHOM U MUCbMEHHOM hopmax Ha
rocyJapcTBEHHOM si3bIke Poccuiickoil Denepaninu 1 HHOCTPaHHOM(BIX ) sI3bIKe(aX)

YK-4.1-1. Boibupaet Ha VYK-4.11-1.3-1. 3HaeT HOpMBbI YCTHOH YcrHbIi onpoc
rocynapcTBeHHOM si3bike PD u | peun, mpuHsaTeie B ipodeccuonansHoil | Jokman c
WHOCTPAHHOM(-bIX ) SI3BIKaX cpene Mpe3eHTAINEH
KOMMYHUKATUBHO TectupoBanue
[IPUEMIIEMBIE CTUIIb U VYK-4.1-1.Y-1. YMmeer BbIOMpaTh CTUIIb
CpEICTBa B3aMOJIEHCTBUS B OOlIeHHs Ha TOCYITapPCTBEHHOM SI3bIKE .
Brimonnenue 3aganui,
OOIIEHHUH C JeIOBBIMU P® u uHocTpaHHOM SI3bIKE .
KEMCOB, TPEHUHIOB
napTHEpamMu MIPUMEHUTEIBHO K CUTYaLHU
B3aUMOJICVICTBHUS
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VK-4.1-2. Bener nenoByto
MEPENUCKY Ha
rOCyJ1IapCTBEHHOM sA3bIKe PO u
WHOCTPAHHOM(-bIX) sI3bIKaX

VYK-4.11-2.3-1. 3HaeT HOpMBI
MUCbMEHHOW Pe4H, IPUHATHIC B
npodeccuOHaIBLHOM cpejie

YcTHBIT onpoc
Hoknan ¢

Mpe3eHTalnen
TectupoBanue

VK-4.1-2.Y-1. YMeeT BeCTH ACIIOBYIO
IIEPENHCKY Ha TOCYJapCTBEHHOM SI3bIKE
P® u/unu nHOCTPAHHOM SI3BIKE

Brmmonnenune 3aganui,
KECOB, TPEHUHI' OB

COLIMAIbHOMN U

VYK-4.1-3. Ucnonb3yeT auaior
JUTSL COTPYIHUYECTBA B

npodeccuoHaIbHOMI cdepax

YK-4.1-3.Y-1. Bnaneer Hopmamu u
MOJIEJISIMU PEYEBOI0 MOBEICHUS
MIPUMEHUTEIHLHO K KOHKPETHOM
CUTYAIIH aKaJEMUYECKOTO U

PO eCCUOHAIBHOTO B3aUMOJICHCTBUS

Brmmonnenne 3aganui,
KECOB, TPEHUHI OB

VYK-4.11-3.Y-2. YMeer BbICTpauBaTh
MOHOJIOT, BECTH JUAJIOT U IOJUIIOT C
COOIOICHHEM HOPM PEUEBOTO
ATUKETa, apTYMEHTUPOBAHHO
OTCTauBaTh CBOM MO3UIIUU U UJIEU

Brinmonnenue 3agaHnui,
KEWCOB, TPEHUHIOB

10.2 Kpurepun 1 mKajabl HHTETPUPOBAHHON OLIEHKH YPOBHS ¢(hOpPMHPOBAHHOCTH

KOMIIeTEeHIM I
Kputepun [lkana ypoBHs: cOpMUPOBAHHOCTH KOMIIETEHIIMN
Onenka HE 3aYTCHO 3a4TE€HO 3a4YTEHO 3a4YTEHO
IlonHoTa 3HaHuid | YpoBeHb 3HaHUM | MUHHUMaNbHO YpoBeHb 3HaHUH B YpoBeHb 3HaHUH B

HWXKE

JIOIIyCTUMBII YPOBEHb

00BEMeE,

00BéMe,

MUHHMAJTBHBIX 3HaHWH. J{OMyIIeHbl He | COOTBETCTBYIOIIEM COOTBETCTBYIOILEM
TpeOOBaHUIA. rpyObIe OIIMOKY. porpaMme mporpamme
Hmerot Mecto MIOJITOTOBKHU. MOJATOTOBKU
rpyOble OIIHOKU JomnymeHsr
HEKOTOpBIE
MOTPELIHOCTH.
Hanuuue ymenuii | Ilpu pemenun ITponemoncTpupoBansl | [IponemoncTpupoBan | IIponeMoncTpupoB

CTaHaPTHBIX
3a1a4 He
MPOIEMOHCTPHPO
BaHbl OCHOBHBIE
yMmeHus. Umerot
MECTO TpyObIe

OCHOBHBIC YMECHUSL.
PelieHs! TUIIOBEBIE
3a/1auu ¢ HErpyObIMU
oHInOKaMH.
BrInonHeHs! Bce
3aJaHus, HO HE B

bl BCE OCHOBHEBIE
yMeHus. PenieHs! Bce
OCHOBHBIE 3aJa4H C
HEKOTOPBIMHU
ITOTPETITHOCTSIMHU.
BrimonneHs! Bce

aHBI BCE OCHOBHBIC
yMeHus. PenieHsl
BCE OCHOBHBIE
JIOTIOJTHUTENIbHBIE
3a7a4u 0e3 omnboK
Y TIOTPEUTHOCTEM.

OIINOKH. IIOJTHOM OOBEME. 3aIaHMs B ITOJTHOM BrimonneHs! Bce
00BEMeE, HO 3aJ]aHUs B TIOJTHOM
HEKOTOPBIE C obwveme 0e3
HEJIOYCTAMH. HEJIOYETOB.
Hanuuue naBeikoB | IIpu pemenuu Nmeetca IIponemonctpupoBan | [IpogemoHcTpupoB

(BMajieHNE OTIBITOM)

CTaH/IapPTHBIX
3a/1a4 He
MIPOJIEMOHCTPHPO

MUHUMAITLHBIH HA00P
HABBIKOB JIsl PEIICHUS
CTaHJAPTHBIX 33134 C

bl 0a30BbIE HABLIKH
IpU pCICHUN
CTaHIapTHBIX 3aJia4 C

aHBI BCE OCHOBHBIE
ymeHusl. Perenst
BCE OCHOBHBIC U

BaHBI 0a30BBIE HEKOTOPBIMHU HEKOTOPBIMHU JIOTIOTHUTETbHBIE
HaBbeIkU. MIMeroT | HemodeTamu. HEJ0YETaMHU. 3agauu 0e3 omMOoK
MeCTO TpyObIe Y IIOTPELTHOCTEN.
OIMOKH [IpomeMoHCTpHPOB
aH TBOPUYECKUH
MOIXOJ K PEIICHHIO
HECTaHAapTHBIX
3ajad.
Xapakrepuctuka | Kommerenuusi B | ChopMHUpOBaHHOCTD CdhopMupoBaHHOCTD CdopmupoBaHHOCT
c(OPMHUPOBAHHOCTH | TTOJIHOW Mepe HE | KOMICTEHIINH KOMIIETEHIIUH B IIEJIOM | b KOMIIETECHIINH
KOMIIETCHIIUU chopMHpoBaHa. COOTBETCTBYET COOTBETCTBYET MIOJIHOCTBIO
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Hmerommxcst MHHUMAaJIbHBIM TpeOOBaHMSIM. COOTBETCTBYET
3HaHUH, yMEHUH, | TpeOOBaHUAM. HNmerommxcs 3HaHUH, | TpeOOBaHUSIM.
HaBBIKOB HMMeroniuxcs 3HaHUM, YMEHHI1, HABBIKOB U HMmMmeromuxcs
HEJOCTATOYHO YMEHUH, HABBIKOB B MOTHBAIAH B IICJIOM 3HAHWH, yMEHUH,
JUISL peTIeHUS LIEJTIOM JOCTATOYHO JUISl | JOCTATOYHO JISt HaBBIKOB H
MIPAKTHYECKUX pelieHus penieHus MOTHBAIUHU B
(npodeccroHaNb | MPAKTUYECKUX CTaHJIaPTHBIX MOJTHOW Mepe
HBIX) 3a71ad. (mpodheccHOHANBHBIX) | TTPOdeCCHOHATBEHBIX JIOCTATOYHO IS
TpeOyercs 3aj1a4, HO TpeOyeTcs 3a/ad. PEIICHUS CIIOKHBIX
MTOBTOPHOE JIOTIOJTHUTEIbHAS po(heCcCUOHATBHBI
oOydeHusl. MpaKTHKa 110 X 3aJ1a4.
OONBIIMHCTBY
po(heCCUOHATBHBIX
3a1a4.
YpoBeHb Huzkwmi MuHHMaIbEHO Cpennuit Bricokuii
C(i)OpMI/IpOBaHHOCTI/I I[OHyCTHMLIﬁ
KOMIICTCHITUM (TIOpOTOBBIIT)
10.3. OneHOoYHBIE CPeCTBA /1JIsl IPOMEKYTOUYHOH aTTeCTALMH
Kon n HaumeHnoBaHue
OTalbl
Konx u conepxanue HMHJMKaTOpa
PesynbTarel 00yueHus dbopMHUpOBaHUS
KOMIIETCHIIUU JTOCTHKECHUS N
KOMIICTCHIIUIN
KOMIIETCHIIUU

YK-4. Cnocoben
OCYIIECTBIISTh
hi (S (0):3% )
KOMMYHHKAITUIO B
YCTHOH U
MACbMEHHOU
¢dopmax Ha
rOCy/1IapCTBEHHOM
s13b1ke Poccuiickon
denepannu U
WHOCTPaHHOM(BIX )
A3bIKe(ax)

YK-4.11-1. Boibupaer
Ha TOCyapCTBEHHOM
si3bIKe PO n
MHOCTPAaHHOM(-BIX)
SI3BIKAX
KOMMYHUKATUBHO
MpUEMJIEMBIE CTUIIb U
cpencTaa
B3aUMO/ICHCTBUS B
0OIIIeHNH C JeIOBBIMU
napTHepaMu

VYK-4.1-1.3-1. 3naeT HOpMBbI
YCTHOM peuH, IPUHSATHIC B
npodeccHoHaNBHOM cpeie

Oran GopMUPOBAHUS
3HAHUU

VK-4.1-1.Y-1. Ymeer
BBIOMpATh CTUITH OOIICHUS Ha
roCyJ1apCTBEHHOM sA3bIke PO
Y UTHOCTPAHHOM SI3bIKE
MPUMEHHUTEIHHO K CUTYyaIlUN
B3aMMOJICHCTBUS

Oran GpopMupoBaHUs
YMEHUH

VK-4.1-2. Bener
JIEJTIOBYIO MEPENUCKY Ha
rocyJIapCTBEHHOM
s13bIKe PD n
MHOCTPAHHOM(-BIX)
SI3BIKAX

VYK-4.11-2.3-1. 3naet HOpMBI
IIMCbMEHHOW Peuu, IPUHATHIE
B IIpoeccuoHaNbHOM cpene

Oran hopMUPOBaHUS
3HAHUH

VYK-4.1-2.Y-1. Ymeer BecTu
JIETIOBYIO MEPENUCKY Ha
rOCyJ1apCTBEHHOM s13bIke PO
W/WJTM UHOCTPAHHOM SI3BIKE

Otan GpopmMupoBaHuUs
YMEHUHN

YK-4.11-3. Ucnonb3yer
JIAAJIOT TSI
COTPYJHHYECTBA B
COIIMAIbHON U
npodeccroHanbHOI

chepax

VK-4.11-3.V-1. Bnageer
HOPMaMHU U MOJIEIISIMH
pPEYeBOro MOBEICHUS
PUMEHHUTETBHO K
KOHKPETHOW CHUTYyalluu
aKaJIeMUYECKOTo U
npodeccHnoHaIEHOTO
B3aUMOJICUCTBUA

Otan GpopmMupoBaHuUs
YMEHUHI

VK-4.1-3.Y-2. Ymeer
BBICTPAaNBaTh MOHOJIOT, BECTH
AraJIor U IMOJINJIOT C
COOJTI0ICHEM HOPM PEUYEBOTO
JTUKETa, aprYMEHTUPOBAHHO

Otan GpopMupoBaHuUs
yMEHUU
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OTCTauBaTh CBOU IO3UIINU U
Aaeu

[IepeueHb BOIPOCOB K 3a4ETy

3auer — (¢dopma TmpoBepku |y oOydaromuxcs CHOPMHPOBAHHOCTH  OOMIMX U
npoecCHOHABHBIX KOMIETCHIIMA WM WX COBOKYITHOCTH, IIOJIYYCHHBIX B COOTBETCTBUHU C
y4eOHBIMHU IJIAHAMH B [IEPHOJ] TEOPETHUECKOTO 00YUEeHUS U B X0/ y4eOHOMN MpakTUKU. Pe3ynbrarhl
cla4d 3a4ETOB OIICHUBAIOTCS OTMETKOW «3aUTE€HO» WM «HE 3aUTE€HO». 3a4€T MOXKET MPOBOIUTHCS
Kak B ¢opmaTe, aHAJIOTMYHOM IPOBEACHUIO SK3aMEHa, TaK U B JAPYrux (Gopmax, OCHOBAaHHBIX Ha
BBITIOJIHEHUM MHAUBUAYAJIBHOTO WM TPYIIIOBOTO 3a/1aHUs, MTO3BOJIAIONIETO OCYIIECTBUTH KOHTPOJIb
3HAHUU U TIOJYYEHHBIX HaBBIKOB.
JenoBble KOMMYHUKAIIMU U UX POJIb B YIIPABICHUU OpraHu3aluei.
VYrpasnenyeckas H”HGOpMAIUS: €€ BUIbI U CBONCTBA.
YPpoBHU U BUIBI KOMMYHHKAIIUH.
KoMMyHHKaIIMOHHBIH MpoLiece ¥ KaHaIIbI epeaayu HHPOopMaIiu.
[Iperpaas! u MoMexu B J€JI0BOM OOIIEHUH.
JIoKyMeHT Kak OCHOBHasi (popMa MUCbMEHHO KOMMYHHKAIIUU B TIPOIIECCE YIIPABICHHUS.
Bunsl 1e10BLIX OCIaHuHN.
CTuIIb U3JI0KEHUS U SA3bIK IOKYMEHTA.
CtpyKTypa, CTHIb U 0POPMIICHHE JCIIOBOTO IMHCHMA.
JlenoBeie Gecenbl U UX BUBIL.
Opranu3zanus MpoBeJCHUs JEI0BON Oece/Ibl.
HazHnauyeHuie v BUbI IEIOBBIX COBEIIAHUI.
IToaroToBka AEIOBEIX COBENIAHUMN.
VYmpasneHnue paboTo# A€TOBBIX COBEIIAHUIA.
JlenoBbie IeperoBOphI U UX POJIb B YIIPABICHUH OpTraHU3aIuei.
[TeperoBopsl U MCUXOJIOTHUS KOH(MIUKTA.
CrniocoObl BeJIeHUs! IEPErOBOPOB.
[ToaroToBKa K meperoBopam.
[Icuxonorudeckast MOArOTOBKA K MEPETOBOPaM.
Oco6eHHOCTH TyOJIUYHON KOMMYHUKAIMH.
[lcuxonorudeckue 0COOEHHOCTH MacCCOBOM ayJAUTOPUU U HHCTPYMEHTHI BO3/ICHCTBHS.
Tunel ayquTopun.
Kananel BocipusiTHs 1 KaHAJIBI BO3JAEHCTBHUSI.
OOpaTHas CBSI3b BO BPeMsI BBICTYIIIICHUS.
[ToaroToBKa BBHICTYIUICHHS.
HudopmaiinoHHble TOTPeOHOCTH COBPEMEHHOTO O0IIEeCTBA U TEXHUYECKUE BO3MOKHOCTH.
TenaeHMN B pa3BUTHH KOMMYHHKAIIMOHHBIX TEXHOJIOTHI.
HuTepHeT: 0cOOEHHOCTH U BO3MOKHOCTH.
WNHTpaHeT u ero pois BO BHYTPEHHUX KOMMYHUKAITUSX.
JlenoBbie KOMMYHHKAIMHU B IIUGPOBO cpeie.
[ToHsiTHE W BUBI TPE3EHTALIHIA.
OcCHOBHBIE TPUHIUIIBI TOATOTOBKH Mpe3eHTanuil. [loaroroBka TeKCTOBBIX Claiii0B.
[IpeseHTanus ¢ UCIOIB30BAaHUEM CIIANIOB.
JenoBas 3THKa U €€ UCTOPUUYECKOE PA3BUTHE.
KynbTypa 1e10BbIX KOMMYHHUKALIHA.
JleoBOi ATUKET.
UMy menoBoro yeinoBeka.
Texuuku 3¢ peKTHBHOrO peyeBoro oOIIECHUSI.
Kpurepuu onenku 3¢ peKTHBHOCTH KOMMYHHUKAITUH.
@DakTOpbI MOBBIIICHUS Y3PPEKTUBHOCTH KOMMYHUKAIIHIH.
[TpyHIMIIBI KOHCTPYKTUBHBIX KOMMYHHUKAIUH.
KoMMyHUKaTUBHAS TUYHOCTb.

ADAWWWWWWWWWWRNRNRNNNNNNNNNRPR R RER LR R PR
MPOOONODUTRWNPRPOOONIIORWNPOOONORWONPOOONRWNE
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43.
44,
45.
46.
47.

OO0patHas CBsI3b uepe3 HeBepOATbHOE O0IIICHNE.
VYnpasieHre BHyTPEHHUMH KOMMYHUKAIMSIMHA OpTaHU3aINH.
CBs131 ¢ 00IIECTBEHHOCTHIO KaK CHCTEMa KOMMYHUKAIUH.
KoMMyHHKaIu MEX Ty OpraHU3aIlUsIMH U BIIACTHIO.
KoMMyHUKauy ¢ ”HBECTOPAMH.

0) Kputepuu onieHuBanus:

— IPaBUJIBHOCTb OTBETA Ha BOIIPOC;

— IIOJIHOTA OTBETA;

— CTETeHb MOHUMAaHHUSI COJIEP KaHUS MTPEeIMETa;

— JIOTUKA U aprYMEHTUPOBAHHOCTh U3JIOXKEHUS MaTepHaa;

— JIOTHKA U apryMEHTHUPOBAaHHOCTh U3JI0KEHUS;

— MPUBEICHUE TPUMEPOB, IEMOHCTPUPYIOIIUX YMEHUE U BIAJCHUE MOTYYCHHBIMU 3HAHUSMU

10 TCMaM JUCHUINIMHBI B PACKPBITHHU ITIOCTABJICHHBIX BOIIPOCOB,

— KyJbTypa OTBETA.

B) OnucaHue KaJbl OLIEHUBAHMSL:

OrneHka «3a4TeH0» CTaBUTCS, €CIH:

— 3HAHMS OTJIMYAIOTCS TIIYOMHOM M COllepKaTeIbHOCTbIO, TAeTCs MOJHBINA HCUEPIIBIBAIOLIHIHA

OTBCT, KaK Ha OCHOBHBIC BOITPOCHI 6I/IJIeTa, TaK M1 Ha AOIIOJIHUTCIBHBIC,

— CTYACHT CBOOOJIHO Ba/ieeT HAyYHOU TEPMHUHOJIOTHEIH;

— JIOTUYHO M J0Ka3aTeIBHO PACKpPhIBAET MPOOIeMy, IPEUIOKEHHYIO B OHUIIETE;

— OTBET XapaKTepU3yeTcs INIyOUHOM, MTOTHOTON U HE COACPKUT (PAKTHUECKHUX OLIUOOK;

— OTBET WLTIOCTPUPYETCS MPUMEPAMH, B TOM YHCIIE W3 COOCTBEHHOW MTPAKTHKH;

— CTYJIEHT JEMOHCTPUPYET YMEHHE apr'yMEHTHUPOBAHO BECTU AUAJIOT U HAYYHYIO JUCKYCCHIO.
OrneHka «He 3a4TEHO» CTaBUTCS, €CIIU:

— 00HapyXKeHO HE3HAHUE WIIM HEMOHWMaHUE CTYACHTOM CYITHOCTHOM YacTH UCTOPUU;

— co/iepKaHME BOINPOCOB OWJIETa HE PACKPBITO, JOMYCKAIOTCS CYLIECTBEHHBIE (PaKTUUECKUE

OI_HI/I6KI/I, KOTOPBIC CTYACHT HE MOKCET UCIIPABUTH CAMOCTOATCIIBHO,

— Ha 6OJ'IBHIYIO YaCTb AOMOJHHUTCIBHBIX BOIMIPOCOB CTYACHT 3aTPYAHACTCA AaTh OTBCT HUJIUM HC

AacT BEPHBIX OTBCTOB.

TemaTuka KypcoBbIX paboT
KypcoBast paboTa 1o IUCHUIUIMHE HE TIPEeyCMOTPEeHa yUeOHBIM TIAHOM.

10.4 OueHouHbIe cpeICTBA AJsl OLIEHKH TeKYIlel yCcreBaeMOCTH CTY/1eHTOB
Xapaktepuctuka OC 1st obecrieyeHus TEKYIero KOHTPOJIs 0 TUCIUILINHE

Nunexc
Tema/Paznen HHHHK&TOpaV oC Coneprxanue 3aJJlaHus
bopmupyemoii
KOMITETCHITHH
Tema 1. ITonstue, YcerHblit onpoc Bomnpocsl ycTHOTO ompoca
BHUJIBI M TIPOIIECC VYK-4.11-1. Hoxman IToaroroBka nokiana
KOMMYHHKAIMHA B YK-4.1-2. Tect TectupoBanue
OpraHu3aluaxX Keiicer BrinosiHeHue KeiicoB
YcerHblit onpoc Bomnpocsl ycTHOTO 01poca
T 5 VK-4.11-1. Hoxman IToaroroBka nokiana
Heeg:ﬂﬂ.ci[aem]aaﬂ YK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTnueckue BrinosiHeHUE TPAKTUYECKUX
3aJ1aHUs 3aJaHuN
YcerHblil onpoc Bomnpocsl ycTHOTO O1poca
VK-4.11-1. Jloxman [Toaroroska moxiama
"é“eMa 3. /lenossie YK-4.1-2. Tect TectupoBanue
€CCbl U COBCIIAHUA
YK-4.1-3. [IpakTnueckue BrinosiHeHUE TPAKTUYECKUX
3aJ1aHUs 3aJaHuN
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VK-4 -1 YceTHBIT onpoc Bompocs! ycTHOr0 omnpoca
Tema 4. JlenoBsie VK-4 -2 Hoxnan IToaroroBka nokiana
MEPEroBOPhI . Tect TecrupoBanue
YK-4.11-3.
Tpenunr [IpoBenienre TpeHUHra
YcerHblil onpoc Bomnpocsl ycTHOTO O1poca
Tewa 5. Bricymens VK-4.11-1. Hoxnan IToaroroBka nokiana
mepen aymuTopHeit YK-4.U-2. Tect TectupoBanue
YK-4.1-3. [IpakTnueckue BrinosiHeHUE MPaKTHYECKUX
3a7aHus 3aJaHu
YcerHblii onpoc Bomnpocsl ycTHOTO O1poca
Tema 6. CoBpeMeHHBIE VYK-4.1-1. Joxman ITonroroBka moknama
(bOpMBI 1ETOBBIX YK-4.1-2. Tect TectupoBanue
KOMMYHHKAIUN YK-4.1-3. IIpakTrueckue Brinonnenne npakTu4ecKux
3a/1aHUS 3alaHUI
Tema 7. Jlenosas VCTHBIIH 01poc Bonpocs! yCTHOTO 0Ipoca
9THKA, STHKET 1 YK-4.1-1. Hoxknang IToaroroBka moxiiama
KyJIbTypa B chepe YK-4.1-2.
— VK-4 11-3. Tect TectupoBanue
KOMMYHHKALIHT Tpenunr IIpoBenenue TpeHUHTa
VYcrHblil onpoc Bomnpocsl ycTHOTO O1poca
Tema 8. VK-4.1-1. Jlokimang IToaroroBka mokiiama
Db PEeKTUBHOCTD VK-4.U-2. Tect TectupoBanue
KOMMYHHKAIUH YK-4.11-3. [IpakTnueckue BrIimmonHeHre npakTHYECKUX
3a7aHus 3aJaHui
YcerHbIi onpoc Bomnpocsl ycTHOTO 01poca
Tema 9. Vipassene VYK-4.11-1. Hoxmnan IToaroroBka nokiiana
KOMMYHHKALIAMH YK-4.11-2. Tect TectupoBanue
YK-4.1-3. IIpakTrueckue BrInonHenne npakTH4ecKux
3a/IaHUs 3a1aHUI

Hepequb BOIIPOCOB K YCTHOMY OIIPOCY

VYeTHBI onpoc mpus3BaH cHOPMUPOBATH 3HAHMS MO AUcHUILIMHE. [loAroToBka K yCTHOMY
OTIPOCY OCYIIECTBIISETCS B X0JI€ CAMOCTOSTENILHON paOOTHI M BKIIIOUAET B ceOsl H3yueHUE MaTepuaia
[0 BOMIpOcaM MpeJCcTosIero omnpoca. [IoMMMo OCHOBHOro maTepuana CTYAEHT JOJDKEH HU3YyYUTh
PEKOMEH/IOBAaHHYIO JHUTEepaTypy W HHPOpMAIUI0 TO TemMe, B TOM YHCIE C HCIHOIb30BAaHUEM
HNutepner-pecypcoB. Omnpoc mnpenmnonaraeT yCTHbBIA OTBET HAa OCHOBHOW M HECKOJIBKO
JIOTIOTHUTEIBHBIX BOMPOCOB TperoaaBarenss uiu rpynmnbl. OTBET MODKEH MPeACTaBIsasTh co00it
pa3BEpPHYTOE, CBSI3aHHOE, JIOTMUYECKH BHICTPOCHHOE COOOIIIEHUE.

Yrto Takoe KOMMYHHUKAIIUS U JJI Yero OHa HY)KHA B YIIPABJICHUH OpTaHU3aIIUeH 7

Kakme mpomeccsl  oTpaxkaloT HMH(DOPMAIMOHHBIA W MEXKIUYHOCTHBIA  aCIEKTHI
KOMMYHUKaIAH?

Kakue BaxHbIE XapaKTEPUCTUKHU YIIPABICHUECKON HHPOPMAITIH BBl 3HAETE?

Kak M0>xHO TToApa3AeuTh KOMMYHHUKAIIN B OPTaHU3AIUH TI0 YPOBHIM U BUIaM?

Kakwue s7eMeHTHI 1 3Tamnbl BKIIIOUAET B ce0s KOMMYHHUKAITMOHHBIN mpoiiecc?

Uro Takoe «kaHaim KOMMYHHKanuu»? Kak MOXHO OOBSICHUTH, YTO TAKOE «IIPOITYCKHAs
CIIOCOOHOCTH KaHaja?

Kakpe moTeHIManbHBIE TIPEMSATCTBHS — OCIOXKHSIOT — TPOIECCHl  KOMMYHHKAIMd B
opraHu3anusx?

KakoBo Ha3HaueHNE JOKYMEHTA B YIIPABJICHUU OpraHu3anuen?

Kakue BUIbI TEKCTOBBIX JOKYMEHTOB 00ECIIEUNBAIOT MMCEMEHHYIO KOMMYHUKAIIUIO?

JI7ns1 yero Hy>KHO J€JI0IPOU3BOICTBO?

Uto 03HaUaeT MOHATHE «YHH(PHUKAIUS TEKCTOB YIIPABICHYECKUX IOKYMEHTOBY?
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Kakue BUIbI AETOBBIX MTOCIAHUI COCTABIISAIOT BHYTPEHHIO U BHELIHIOK KOPPECIIOHIEHIINIO
OpraHu3anuu?

B 4em cocTodT oTAMYUTENBHBIE OCOOCHHOCTH O(PHUIIUAIBHO-IEIIOBOTO CTHIIS 7

KakoBa cTpykTypa TekcTa Ae10BOro nucbMa?

Kak Ha3piBaeTcs nepenucka, KOTopas BEAETCS MEXAY Pa3HbIMM OpPraHU3alUsIMM, a TaKkKe
MEX/1y YaCTHBIMU JIMIIAMH U OPTaHU3aIUSIMU?

Kak Ha3pIBaeTCs KpaTkoe peueBOe COOOIICHHE, MepeAaHHoe (MPUHATOE) Mo TenedOoHy MO
3amuch?

Kak m©HaspiBaeTcs Qopmar Oymaru ¢ 3apaHee BOCHPOM3BEACHHBIMU PEKBU3UTAMH,
CoJIep>KalllMMH ITOCTOSHHYIO HHGOpMaIuio 00 opraHu3ali — aBTope J0KyMeHTa?

Uro Takoe nenoBast Oecenia M KaKoe MECTO OHA 3aHUMAeET B paboTe PyKOBOAUTEISA?

Kakue BuabI fenoBoii Oecenbl peain3yloTcs B MpakTUke yrnpapieHus? Kakosa 1enp Kaxaon
n3 HUX7/

UYro BKIIOYAET B ceOsl MOATrOTOBKA J1eJI0BOM Oecepl?

[Tepeuuncnure 3Tansl 1€10BON OEcebl.

Uto 03HAuaIoT CI0Ba «CaymaTh 3PpPEeKTUBHON?

Jnst kakux nenei coOuparoTcsi COBEIaHus /

Kakue neiicTBust BKIItOYaeT B ce0s MOArOTOBKA JIEIOBOTO COBEIIAHUA?

J1is 9ero Hy)KHa TIOBECTKa JIHSI ¥ IPOTOKOJI COBETLAHHS ?

KakoBa poib 1 3a1a4u pyKOBOJIUTEISI BO BpeMsI IPOBEACHUSI COBEIIAHUA?

Kak Ha3bIBaeTcsi 00s13aTelbHOE MEPONPUATHE, B KOTOPOM MPUHUMAIOT Y4acTUE BCE UJIEHBI
Kakoi-1100 opranuzanun’?

Kak Ha3pIBaeTcs JOKYMEHT, KOTOPBIH COIEpKHT WH(POpPMANHi0O 00 OCHOBHBIX BOIPOCAX,
BBIHOCHMBIX Ha 00CYyKaeHHe?

Kak Ha3biBaeTcsi mnepBUYHBIA O(QUUMANBHBIA JOKYMEHT, B KOTOPOM OTpa)aercs XOJ
COBEILIAHUs1, MHEHHSI YYaCTHUKOB U IIPUHUMAEMBbIE PELLICHUS?

KakoBa posb neperoBopoB B yrpaBieHUH OpraHu3anuein?

KakoBbl 0COOEHHOCTH JIEJIOBBIX IE€PETOBOPOB, OTJIMYAIOLIME HX OT JpPYTruX BHJIOB
KOMMYHUKAITUN?

KakoBa crieruguueckast GyHKIUS eperoBopoB?

Kakoit MeTon BeneHHsI [EJOBBIX IEPErOBOPOB CUMTAETCS HauOoyiee JCHCTBEHHBIM H
3pPEeKTUBHBIM?

[Touemy k nmeperoBopaM He0OXOJIUMO TOTOBUTHCS?

Kakas cymiecTByeT B3aMMOCBS3b MEKIY BEIEHHEM IIEPErOBOPOB M pa3pelleHHEM
KOH(IMKTOB?

Kakoss! npunnumel ['apsapackoro merona?

YTo HYXHO C/ieNIaTh, TOTOBSACH K MPOBEIECHHUIO IIEPETOBOPOB?

Kakoe 3HaueHne UMeeT IICUXO0JIOTUYECKas IOArOTOBKA K IIeperopopam?

Kak Ha3piBaeTcs BUJ [1€J0BOM KOMMYHHUKAIIMM, LEJNbI0 KOTOPOM SIBISETCS TOCTHXKEHHUE
corjacusi ¥ BbIpaOOTKa COBMECTHBIX PEIICHUH, A 4Yero oO0sS3aTeNbHO JIOJKHBI OBITh YUTEHBI
MHTEPECHI BCEX yYaCTBYIOIIUX CTOPOH?

Uro Ha3bpIBacTCS CTOJIKHOBEHHMEM IIPOTUBOIOJIOKHO HAINpPABICHHBIX LEJIEH, HMHTEPECOB,
TTO3MIIMIA WK B3TJISAIOB ABYX WM O0Jiee JII0Ae Wit Tpymmn?

Yro HazpBalOT C(OPMYTUPOBAHHBIM, BBIPAKEHHBIM CJIOBECHO U  HMOIMOHAIBHO
TpeOOBaHUEM OJTHOU U3 CTOPOH?

Yro Ha3pIBaeTCs NOHMMAaHHUEM 3MOLMN U YyBCTB IPYIHX JIIOJEH, TOTOBHOCTh CONEPEKUBATH
JIPYTUM, CTIOCOOHOCTh «BXKHTHCSI» B coOeceqHUKA?

Kak MOXHO Ha3BaTh JIOJEH, Yy KOTOPBIX TOKAa HET CBOEr0 MHEHHS IO O0CYXIaeMOi
npobaeme?

Kak Ha3bIBaeTcsl 4€JIOBEK C MPEUMYIIECTBEHHO KMHECTETUYECKUM (HAa YPOBHE OIIYIIEHUI)
CIIocOOOM BOCTIPHSITHS?

KakoBbl 0COOEHHOCTH BBICTYIUICHHUS TEpe]l ayAUTOPUEH MOCpPaB HEHHUIO C MEKIMYHOCTHOU
KOMMYHMKauen?
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Kakue MOXHO BBIIETUTH A3Tallbl BBICTYIUICHUS TEpel ayJuTOpHUEH, Ha KOTOpBIE CIEeayeT
o0paTuTh BHUMaHHE?

Uto 10mKHO OBITH C/IETAHO MPH BXOXKACHUHU B KOHTAKT C ayJUTOpUEH?

Kaknmu npueMaMy MOXHO MPUBJIE€Yb BHUMAHHUE ayAUTOPUN?

Kakue cy1iecTByroT OCHOBHBIE I10/IX0/IbI [10/1a4U MaTepHraiia’?

Kaxkue BbI 3HaeTe nmpueMsbl yrpaBieHUs BHUMaHUEM ayJIUTOPUU?

Kak cnenyeTr roToBUTbCS K BBICTYIIJIEHUIO B Ay JUTOPUU?

Hy>XHO 11 BBICTYIaI0IIEMy BOJTHOBAThHCA?

UTO HYXHO JUIsl IPAaBUJIBHOTO HACTPOS 1a YCIEIIHOE BBICTYIIJICHUE?

UYrto moHuMaeTcs 1o MHPOPMaIMOHHO-KOMMYHUKAIIMOHHON CpeToi?

Kak pa3BuBasiach nH()OpMaIOHHO-KOMMYHHKAIIMOHHAS cpeaa?

KaxoBbl npuHIHUIIBI (PYHKIIMOHUPOBAHUS HHPOPMAIIIOHHO-KOMMYHUKAIIMOHHON CpeJibl?

Kakumu xapakrepuctukaMu 06a1aeT HHGOPMaMOHHO-KOMMYHHKAIIMOHHAS cpea?

Kak pasBuBaetcst uHGpOpPMAIMOHHO-KOMMYHHKAIIMOHHAS cpena’?

KakoBbl Bo3MoxHOCTH VIHTEpHETA U €T0 POJIb B JIEIOBBIX KOMMYHUKALIUSX ?

Kakue BHUIBI €IOBBIX KOMMYHUKAIMK B WH(GOPMAIMOHHO-KOMMYHHUKAIIMOHHOHN cpejie BaM
W3BECTHBI?

Kak Ha3bIBaIOT COBOKYIHOCTH JIOJEH, KOTOPbIE, B OTIMYHME OT MAaCChl, aJl€KBATHO OCO3HAIOT
CBOM HHTEPECHI, aKTUBHO BOBJICYEHBI B IPOLIECC UX pealU3alMU U, COOTBETCTBEHHO, 00JalaroT
CBOMM IyOJUYHO BhIpAKaeMbIM MHEHHEM?

Kak  Ha3blBaeTCsi  COBOKYNHOCTb  KOMIIBIOTEPHBIX  TEXHOJOTHH,  OJHOBPEMEHHO
HCIOJIB3YIOUINX HECKOJIBKO CIIOCOOOB MpeacTaBieHus: HHpopMauu?

Kak Has3pIBaeTCa IPOrpaMMHBIM KOMIUIEKC, NPEIOCTABIISAIOINNA BO3MOKHOCTh IIOHMCKA
unpopmanuu B IHTEpHETE MO 3arpocy nojiab30BaTes?

Kak HaspiBaercs (opMann3oBaHHBIM HaOOp MNpaBuil MpeAcTaBieHUs HHGOpMalUU IJs
oOMeHa €10 MEeKTy TEXHHUECKUMHU YCTPOUCTBAMU B CETH?

Kak Ha3pIBalOT BHYTPEHHIOIO JIOKAJIbHYIO YAaCTHYIO CE€Th OpraHu3anun?

Kak Ha3pIBatoTCs J10OBIE OTHOLIEHHUS MOCPEACTBOM MEAMa, B3aUMOJIEHCTBHE CO CPeJICTBAMU
MaccoBOM MH(OpPMAIUU TTOCPECTBOM UCIIOJIb30BaHUs BO3MOkHOCTeH Cetn?

UYTto Takoe Mpe3eHTalus U KaKOBa €€ POJIb U JAEIOBBIX KOMMYHHUKALUIX?

Kakwue cymiecTByroT Buabl Ipe3eHTalun?

KakoBbI OCHOBHBIE IPUHIIUIIBI TOATOTOBKH JIEKTPOHHBIX U HACTOJBHBIX MPE3EHTAUN?

N3 kakux pa3zesnoB 0ObIYHO COCTOUT MPE3EHTAIUs Ha OCHOBE crlaia-1moy?

KakoBbl TpeboBaHuUsI, pebsABIsieMble K OOPMIICHHIO ClaiioB?

Kakwue cyiecTByloT OCHOBHBIE ITpaBUJIa CO3AaHMs TEKCTOBOTO ciaiina?

KakoBbl 0COOEHHOCTH BBICTYIUICHHS MEpel] ayIUTOPHEH B COMPOBOXIACHUU SJIEKTPOHHOM
MpE3eHTALMH?

UYro Takoe aenoBast 3Tuka’?

KaxoBa pomb AemoBoi 3THKH B TPOPECCHOHATHHON IeATETHHOCTH?

UTO BXOAUT B MOHATHE «KYJIbTYpa ACIOBBIX KOMMYHHUKALIUI»?

Kak Ha3piBaeTcsi ydeHHe O MOpajiu, HPAaBCTBEHHOCTH WJIM CHCTEMa YHHUBEPCAIbHBIX M
crenu(pUIecKNX HPaBCTBEHHBIX TpPeOOBAHHM, CTAaHIAPTOB W HOPM IMOBEACHUS, PEATU3YEMBIX B
MpoIiecce OO0MIECTBEHHOM KU3HU?

UTo Ha3bIBalOT COBOKYMHOCTBIO TpPAIUINii, OOBYAEB, COIMAIBHBIX HOPM, TIPaBHI,
PEryIHpYIOIIKX MOBEIECHHUE JII0IeH B cepe AeTOBBIX KOMMYHUKALIUN?

Packpoiite nousarue «1enoBoit 3Tuker». KakoBbl ero cocrapistomiue?

Kax Ha3pIBaeTCs MOJUMHEHUE B COOTBETCTBUM C HEPAPXUUYECKUM ITOCTPOCHUEM OpraHU3aluu
1 MECTOM B HEM OIIPENIETIEHHOI0 PYKOBOAUTENS U COTPYAHUKA?

Kax HazbiBaeTcs chopMHUpPOBABIIMICS 00pa3 JIEJTOBOTO YEIOBEKA WIIH 11€JI0M OpraHu3aliiy, B
KOTOPOM BBIJICIICHBI XapaKTEPUCTUKH, OKA3bIBAIOIINE BIUSHUE HA OKpYXeHUE?

Kakosa riraBHass 0cOOEHHOCTB JIEJI0BOI0 dTHUKETA?

Kakue ocHOBHBIE MpaBUiia AEIOBOTO STUKETA Bbl 3HAETE?

B uem cocTOUT CyTh MOHATUS «UMUK JIETTOBOTO YETIOBEKa»?
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Kak HazpiBaeTcsi ()eHOMEH COIMAIBHOTO BOCIPHSTHS, WHTEPHPETAIHS YEIOBEKOM MPUYHH
MOBEJICHMSI JPYroro 4eJ0BeKa, a TAKKE CBOEr0 COOCTBEHHOI0?

UTO BXOIUT B MOHSITHE «IEIOBOM MPOTOKOI»?

Kakue BaM M3BECTHBI IICMXOJOTMYECKNE MEXaHU3MbI BOCIIPUATHA?

Kakwue cymecTByroT TeXHUKH 3()(HEKTHBHOTO PEUEBOTO OOIICHUS?

Kakue cymiecTByroT Noxo/sl K onpeaeneHuo 3GpGekTHBHOCTH KOMMYHHUKALUN?

KakoBbl kpuTepuu OlIeHKH YPPEKTUBHOCTH JETOBBIX KOMMYHHUKAIUH?

Kakue Bam n3BecTHBI (pakTOpb! NOBbIIEHUS 3()(HEKTUBHOCTH KOMMYHUKALUI?

Kakue Bam n3BecTHBI CIOCOOBI MOBBIIEHUS 3()(PEKTUBHOCTH KOMMYHHUKAIIUN?

Kak omnpenennTe KpUTHUECKYIO CUTYalLlMIO, B KOTOPOHl HEOOXOAMMO MPUMEHATH MPUHLIHMIIBI
KOHCTPYKTUBHBIX KOMMYHHUKAIIUH?

Kak Ha3pIBaeTCsl OTHOILIEHUE Pe3ysbTaTa, OJYYEHHOIO OT OpraHU3allud KOMMYHUKATUBHON
JesTeIbHOCTH, K 3aTpaTaM Ha ero nojyyeHue?

Kak Ha3bIBaeTcs jr00asi MOMbITKA yAEp)KaTh CBOE MHEHHUE NpHU ce0e U He BBIHOCUTH €ro Ha
obmiee obcyxaeHne?

Kakue ocHOBHBIE AMCTaHLUHU, OOBIYHO COOJIOAAIOTCS OOJBIIMHCTBOM JIIOAEH B Ipolecce
KOMMYHHKaIUU?

Kakas Hayka, u3ydaeT HeBepOaJibHble BHELIHHE IPOSIBICHUS 4YEIOBEYECKHUX YYBCTB U
aMoUMi?

KakoBbl NpUHIUIBI KOHCTPYKTUBHONM KOMMYHUKALIUU?

Kakue cymecTByr0T HEOOX0AUMBIEC XapaKTEPUCTUKA KOMMYHHKATUBHOM JTHMYHOCTH?

Jlis 4yero HyXHO 3HaHUE HeBepOanmbHOro s3bika? Ilo kakuMm HeBepOaJbHBIM IPH3HAKAM
MO>KHO Y3HaTh O HECOTJIaCUH C BaMU cobeceHIKa?

Kakue 3agaun pemaer ynpaBieHue BHYTPEHHUMUA KOMMYHUKALMSI MU OpraHU3aIun?

Kakwue crcteMbl BHEITHUX KOMMYHHUKAIIHA, BXKHBIE 11 PA0OTHI COBPEMEHHBIX OpPTaHU3aIHid,
CYLIECTBYIOT?

Kakum o6pa3zoMm cpeactBamu peopMupyeTcs UMUK OpraHU3auu?

Yro Takoe LieneBas ayJauTopus?

Kak Ha3pIBaeTCs COBOKYITHOCTH HOpPM, TNPaBWI, IICHHOCTEH, JTUYECKHX CTaHIIAPTOB,
paszesnsieMbIX BCEMH COTpYJHUKaMU, GOPMHUPYETCS B IpolLiecce paboThl OpraHu3aluu?

Kak HazpiBaeTcs Tpynma jroned, 00beTUHEHHBIX OONIMMYU MPH3HAKAMH WM 00BheTMHEHHAs
panu Kakoi-nubo 1enu uim 3aaadu’?

Kak Ha3pIBaeTcsi TpOJBMKEHHE WHTEPECOB YACTHBIX JIMII U KOPIMOPATUBHBIX CTPYKTYp B
opraHax rocyJapCTBEHHOM BiacTu?

Kakwue crangapTHble TeKCThI UcTionb3ytoTesd B PR-nedarensHocTH?

Kakue 3a1aun pemaroT CreuanaucThl 1Mo CBSI35M ¢ TOCYAapCTBEHHBIMU CTPYKTYpaMu?

B yem otiimaue GR u mo66upoBanms?

KakoBel ocHoBHBIE PpyHKIIMH IR-0THena (IR-Menemkepa)?

Ha3zoBuTe OCHOBHBIE HHCTPYMEHTHl KOMMYHHKAIIMY C HHBECTOPAMHU.

Kpurepun onieHnBanus:

1) monHOTa M MPaBUIBLHOCTH OTBETA,

2) cTereHb OCO3HAHHOCTH, TOHUMAaHUS U3YYEHHOTO;

3) s13IKOBOE OPOPMIICHHE OTBETA.

Omnucanye MKaJbl OIlCHUBAHUS:

Or1eHKa «OTJIIMYHOY CTaBUTCSI, €CITH 00YJYarOIIUNCS:

— JTa€T YETKUH, OJHBIN 1 IPaBUIIbHBIA OTBET IO BOMPOCAM, 3aJJaHHBIM Ha JI0M;

— JIa€T UCYEPIIbIBAIOIINE OTBETHI HA IOMOJHUTEIbHbBIE BOMPOCKHI IIPETOJAaBATENs U ayAUTOPUHN
B paMKax OOCYXICHUS;

— IEMOHCTPUPYET BBHICOKUI YpOBEHB BIIAJICHUS] MAaTEPHAIIOM IO TEME OTBETa U OOCYKIACHHUS,
MPEBOCXOTHOE YMEHHE (POPMYIMPOBATH CBOIO MO3UITHIO;

— MOXET MPOIEMOHCTPUPOBATH CBS3h TEOPHUH U C MPAKTUYECKUMU TPOOIEMaMH.

Or1eHKa «XOpOIII0Y» CTAaBUTCS, €CITU 00yUYarOIIHIAC:
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— JaeT YETKUH M MHOJNHBIHA OTBET, HO HEZOCTATOYHO ITOJIHBIE OTBETHI HA HOIMOIHUTEILHBIE
BOIIPOCHI MTPETOaBaTelisd U ayJATOPUHU B paMKax OOCYKICHHUS;

— JIEMOHCTPHUPYET HE CTOJb BBICOKHI YpPOBEHb BJIAJICHUS MAaTEpHAOM IO TeME OTBETa U
o0cyxkaeHus, GOPMYITHPYET CBOIO MO3MIMIO HEJOCTATOYHO YETKO, Pa3MBITO, HE MOXET B IOJIHOM
Mepe OTCTauBaTh €€ B CIIOPE;

— UCTIBITBIBACT CIIOHOCTH IPH JCMOHCTPAIIMH TPAKTHYCCKHUX TIPUMEPOB;

— IIOHUMAET CYTh MCIOIb3YEMbIX TEPMHHOB.

O1eHKa «YI0BJICTBOPUTEIIBHO)» CTABUTCS, €CIIU 00yUaIOIITHICS:

— J1IaeT KpaTKUi OTBET, HE PACKPHIBAIOIINI OCHOBHBIC ACTICKTHI MaTEpHaa 10 TEME;

— JIEMOHCTPUPYET HU3KHI YPOBEHB BIIaJICHUS MaTePUAIOM I10 TEME OTBETa U OOCYKICHHMSI, HE
TOTOB OTBEUYaTh Ha JIOMOJHHUTEIBHBIE BOMPOCH], (OPMYIUPYET CBOI MO3UIUIO0 PA3MBITO,
MMOBEPXHOCTHO, HE MOXKET OTCTOSITh €€ B CIIOPE;

— HE MOXET MOJAKPEIUTh CBOM OTBET MPAKTUICCKUMU MPUMEPAMH.

OreHKa «HEyI0BIETBOPUTEIBHOY» CTABUTCS, €CITU 00yUYaIOLTHIiCs:

— naeTt cialblii OTBET MO TeMe, HE PACKPHIBAIOIINN CYTh BOMPOCA W OCHOBHBIC ACTICKTHI
MaTepuaja 1o Teme;

— HE MOXET OTBETUTh HA JIOTIOJHHUTEIHHBIC BONPOCHI MO TEME WM MPHUHATH y4acTHE B
o0CyXIeHUH;

— HE BUJIUT CBSI3M TEOPUU C MPAKTUYECKUMHU TIPOOIEMaMu;

— HE BJIaJICET TEPMHHOJIOTHECH.

Temsl fokIag0B

Hoxnax ¢ mnpe3eHTanued — TMOATOTOBJICHHOE CTYIEHTOM CaMOCTOSATENbHO MyOIHMYHOe
BBICTYIUICHHE 1O MPEACTABICHUIO Y4eOHO-MPAKTUYECKOTO BOMPOCA MM MOJYUYEHHBIX PE3yJIbTaTOB
pelIeHusT ONpeeTICHHON yueOHO-UCCIIeI0BATENHCKON TPOOIeMBbl (B COMPOBOXKICHUU JJIEKTPOHHOM
IIPE3EHTALINH).

[Ipu BBIMOTHEHWH MAOKJIANa CTYIEHT JOJKEH MPOJEMOHCTPUPOBATH TJIaBHBIC KauecTBa
UCCIEIOBATENsl: YMEHHE TMPOBECTH HCCIEIOBaHUE, YMEHHE TpenojHecTd (TPe3eHTOBAaThH)
pe3yabTaThl UCCIEIOBAHUS CIYIIATEISIM TIPU MOMOIIH MPE3EHTAIlMA U YMEHUE KBATU(DHUITUPOBAHHO
OTBETUTH Ha BOTIPOCHI.

KoMMyHHKaIIMOHHAs CTpaTerus Kak €IMHCTBO LIENIEN, CPEACTB U TEXHOJIOTHH
THIbl KOMMYHUKAIIMOHHBIX TIETICH

BozneiicTBue kak cTparernyeckas 1elb KOMMYHUKAllMOHHON CTPAaTeruu
®axTopsl 3 (PEKTUBHOCTU BO3ACHCTBUS

BepOanbHble pecypchl JeTOBBIX KOMMYHUKAIHHA

HesepOanbHble pecypchl 1€710BbIX KOMMYHHUKAIUI

Cpena kak pecypc A€TOBBIX KOMMYHUKAIIUNA

JIn4HOCTHBIE pecypchl J€TOBbIX KOMMYHHKAITUI

YMeHnue 3aaBaTh BOIIPOCHI U CIIYIIATh KaK PeCypc A€I0BOM KOMMYHHMKAIUU
WHupopmaninoHHbIE TEXHOJIOTUH KOMMYHHUKAIIMOHHOTO BO3/AEHCTBUS
Jloruko-nnanoruyeckue TEXHOJIOIMM KOMMYHHKAIIMOHHOTO BO3AEHCTBUS
MaHunyiasTUBHBIE TEXHOJIOIMH KOMMYHHKAI[HOHHOTO BO3/1€HCTBUS
CyrrecTuBHBIE TEXHOJIOIMM KOMMYHHKAIIMOHHOTO BO3AEUCTBHUS

OO61as xapakTepuCTHKa MyOJIMYHOTO BBICTYIIIICHUS

Kommnozuius my0anuHon peun

OG6miee nmpeacTaBiIeHrE O IETIOBOM Oecene

Tunonornyeckre MoJeNu Y4aCTHUKOB JICIIOBON Oece/ibl

Kak onpenenuts Tin cobeceqHuka

Br16op cTpateruii oouieHus

[ToaroToBka Aen0BBIX COBELIAHUS

TeopeTnueckne aclieKThl JEI0BbIX IEPETOBOPOB

OOm1ast cxema IeperoBOpHOro mpoiiecca
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Crpareruu BeJeHUs MIEPETOBOPOB

[Tcuxonorudeckue GakTopbl 1EI0BBIX IEPETOBOPOB

TpeboBaHusT MEXIYHApOJAHOTO M TOCYJApCTBEHHOTO CTAHIAPTOB HHCbMEHHOW JIEJIOBOU
KOMMYHHKaIUU

@DOpMBI IMCBMEHHBIX JI€JI0OBbIX KOMMYHUKALUN

[TpouenypHsle BOIPOCH! ACIOBOH KOMMYHHUKAIUU

Co3nanue 61aronpusITHON 0OCTAHOBKHU IS I€TIOBOM KOMMYHHUKAIHH

Obecneuenne B3aMMONIOHUMAHNS YYaCTHUKOB JI€JI0BOM KOMMYHHUKALIUK

TpeboBanus k Gpopme npeacTaBiIeHnss UHPOPMALUHU B TOKJIAJIE.

1. B noxiane cnenyeT pa3bsICHUTh TEPMHUHBI M CUMBOJIBI IIPU [IEPBOM YIIOMUHAHUU B TEKCTE.

2. Wnmoctpanu ¥ TaOJIMIBl UCMONB3YIOTCS B JIOKJIAJE€ TOJBKO B T€X CIIydasxX, €CId OHHU
[IOMOTalOT PaCKPBITh COIEP)KAHUE UCTOYHUKA.

3. Ilpu moAroToBKe J0KIaa ciaelyeT n30eraTb JUIMHHBIX, 3allyTaHHBIX NPeJI0KEHUH, 001X
¢bpa3, TOBTOPEHUI, JIMITHUX CIIOB U CIIOBOCOYETAHUH, 3aTPYAHSIONINX YTEHUE U BOCIIPUITHE TEKCTA.

4. HeobxomuMo wn30eraTh IUTAaMIIOB M KaHLEISIPU3MOB BpOJIE «3Aa0CTPUTH BOIMPOCH,
«BCJIEJICTBUE HAIUYHS», KB CBETE», «MMEET MECTO», «(HaKTUUECKI», KIIPAKTUIECCKU» U T.II.

5. Heobxomumo ctporo coOuojaTh €IMHOOOpa3ue TEPMHUHOB, O0O3HAUYEHUH, YCIOBHBIX
COKpAILEHU U1 CUMBOJIOB.

6. Hayto u3berare 4acToro noBTOPEHUS CIIOB, YIOTPEOIEHUS OJUHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, IBOWHOTO YIIOMHHAHUS TIOHSATHIA B OJTHOHN (pase.

B 3akimtouenuu nenarorcs o01ue BbIBOIBL.

[IpesenTtanmst — 510 (aill ¢ HEOOXOAUMBIMUA MaTepHajaMH JOKJIa/la, KOTOPBIA COCTOUT U3
[0CTIeI0BAaTENbHOCTH cilaifioB. CTyAEHTY HEOOXOAUMO YMETh paclpeleaTh MaTepuai B Ipeenax
CTpaHHUIbl M TPaMOTHO pa3MellaTh OTHeNbHbIE OOBEKThl. B 3TOM eMy momoxker 1enblii Habop
TOTOBBIX O0BEKTOB (MMUKTOTPaMM, FT€OMETPUUYECKUX (UTYpP, TEKCTOBBIX OKOH U T.1.).

TpebGoBaHust K Mpe3eHTaUU

OpnHOlf M3 OCHOBHBIX INPOTPaMM Ui CO3/IaHHs NIPE3EHTALMK SABISETCS HmporpamMma MS
PowerPoint. IlepBblii ciaiij Mpe3eHTAUH IOJDKCH COJACpXKaTh TeMy paboThl, (GaMHUIHIO, UM H
OTYECTBO UCHOJIHUTENS, MU(p yueOHOH Ipynmbl, a Takke (paMuiInio, UMsi, OTIYECTBO, JOJDKHOCTh U
YUEHYIO CTeNeHb InpenojanaTens. Ha BTopoM cnaiizie 1ienecoo0pa3Ho NpeacTaBUTh Leb U KPaTKoe
cozepkanue mnpeseHtauuu. [locnenyromue ciaifipl HEOOX0AUMO Pa3OUTh Ha pasfelibl COTJIACHO
MyHKTaM IUTaHa J0KJaaa. Ha 3akitounTenbHBIN Caiil BBIHOCUTCS CaMO€ OCHOBHOE, IJIaBHOE W3
COJIEpKaHUs NIPE3CHTALINN.

Kaxxnprit cnaiiy qoimkeH cojepkaTh 3arojioBOK. B 3arojoBkax JOJDKEH OBITH OTPaKeH BBIBOJT
U3 TpeJCTaBICHHONM Ha craiine uHpopmanuu. IIpum m00aBIeHMHM PHUCYHKOB, CXEM, JAMarpamm,
CHUMKOB JKpaHa (CKPUHIIOTOB) HEOOXOIMMO MPOBEPUTH TEKCT 3TUX DJIEMEHTOB Ha HallU4He
OLINOOK.

Kpurepun onieHnBanus:

OCHOBHBIMH ~ TpeOOBaHUSIMH K JOKJaxy, IO KOTOPHIM MPOUCXOTUT OLEHUBAHUS
BBITIOJTHEHHOU PaOOTBHI, SIBISIFOTCS:

— COOTBETCTBHE COJACPX aHMUS JOKJIaAa TEME HCCIEAOBAHUSA, €€ LENH U IOCTABIECHHBIM
3a/1a4am;

— aKTYaJIbHOCTh U ITPaKTUYECKasi 3HAYMMOCTb TEMBI, B3aUMOCBS3b IIPEAMETA HCCIIEN0BAHUS C
MPOOJIEMHBIMH BOIIPOCAMHU HAYKH U MTPAKTUKU;

— aHaJIM3 CTENeHU HAY4YHOH pa3paboTaHHOCTH N30paHHON TEMbI UCCIIEOBAHUS;

— JIOTMYECKas IOCIENOBATENIbHOCTh W3JIOKEHHUS MaTepHualia, 4deTKas LieleBas OpHEHTAIUs
paboThI, e 3aBEepIICHHOCTS;

— aKTyaJbHOCTb, [OKa3aTe€IbHOCTb M JIOCTOBEPHOCTb NPEACTABICHHOI0O B pabore
SMIIMPUYECKOT0 MaTepualia, apryMEHTUPOBAaHHOCTh U 00OCHOBAHHOCTD BBIBOJIOB U MPEATIOKEHHNA 1O
uccieayeMon npodiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 3a/lauaM HCCIeI0BaHHUS;

— CaMOCTOSITEJIbHOE M TBOPYECKOE BBIMOJHEHHE PAaOOThI, HAIMYHME y aBTOpa COOCTBEHHBIX
CYXXJIEHHH1 110 MPOOIIEMHBIM BOIIPOCAM TEMBI;
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— JIJAKOHUYHOE U TPaMOTHOE H3JI0KEHUE MaTepraa,

— BJIQJICHUE aBTOPOM MAaTEPHAJIOM IIPH 3aILMUTE JOKJIAA C UCIOJIb30BAHNEM TIPE3CHTALNN.

Onucanue mKasabl OLICHUBAHUS:

OneHka «OTJIIMYHOY» CTABUTCS, €CIIH:

— CcoJepKaHuE JOKJIaJa C IpPE3eHTAlMeld COOTBETCTBYET TEME HCCIEIOBAaHUS, €€ LENIIM U
IIOCTABJICHHBIM 33]1a4aM;

— TeMa akTyajdbHas M I[PaKTUYECKM 3HayuMMa, BbIpaXEHA B3aUMOCBSI3b IIpeaMeTa
UCCIIeI0BaHMs ¢ IPOOJIEMHBIMU BONIPOCAMH HAyKH U IPAKTUKU;

— TPOBEJCH Ha BBICOKOM YPOBHE aHAIM3 CTENEHU pa3pabOTaHHOCTH BBIOPAHHOW TEMBI
UCCIICIOBaHMS;

— MIPUCYTCTBYET JIOTMYECKAs MOCIIEI0BATEIbHOCTh MU3JI0KEHUS MaTepuaia, 4eTKas LieJeBas
OpHeHTaIMs paboThl, €€ 3aBEPLICHHOCTb;

— aKTYyaJIbHOCTb, JOKa3aTE€JIbHOCTb U JOCTOBEPHOCTb IIPEJCTaBICHHOIO B paloTe
SMIIMPHUYECKOr0 MaTepuaia, apryMEeHTUPOBAaHHOCTh U 00OCHOBAaHHOCTb BBIBOJIOB U MPEAJIOKEHUN 1O
uccieyeMon npobiemMe, COOTBETCTBYIOLIUX [TOCTABJIEHHBIM 3a/1adyaM MCCIIEI0BAHMUS;

— MPOJEMOHCTPUPOBAHO CAMOCTOSATEIILHOE Y TBOPYECKOE BBHIMOJIHEHUE PAaOOThI, HAMYUE Y
aBTOpa COOCTBEHHBIX CYXKJIEHHH IO MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJAKOHNYHOE ¥ TPaMOTHOE HU3JI0KEHHE MaTepraa,

— CTYJIEHT INPOJIEMOHCTPUPOBAJI BBICOKMHM yYpOBEHb BJIaJIEHHUS MaTepUaloM, OTBETHJI HA BCE
BOIIPOCBI.

OrneHKa «X0poILI0» CTaBUTCS, €CIIH:

— COJEpIKaHue I0KJIa/la C IPE3eHTaluel COOTBETCTBYET TEME UCCIIEI0OBAHUS;

— cnabo BbIpak€Ha B3aMMOCBSI3b IPEAMETa HCCIEJOBaHMs C NMPOOJIEMHBIMU BOIPOCAMU
HAyKH U IPaKTUKU;

— IPOBEJICH aHaIN3 y4eOHOM JIUTepaTypbl 0€3 CChUIKM Ha HAyYHYIO JIUTEPATYPY;

— HapyIlIeHa JIOTUYECKas [TOCIEA0BATEIbHOCTD U3JI0KEHUS MaTepUaa;

— HeIOCTaTOYHas HMOMpuyeckas 0aza  UCClIENOBaHMS: HE  IMpOaHATM3UpPOBaHA
IIPaBONIPUMEHUTEIbHAS IPAKTUKA, CTATUCTUYECKNE JAHHBIE U T.I1.

— HEe/I0CTaTOYHAsl apryMEHTAalMsI C/ICIIaHHbIX BBIBOJIOB;

— CTYJEHT IPOAEMOHCTPUPOBAI HE CTOJIb BHICOKHI YPOBEHb BJIAJICHUSI MAaTEPUAIOM, OTBETHII
HE Ha BCE BOIPOCHI.

OneHka «yA0BIETBOPUTEIBHO» CTABUTCS, €CIIN:

— coJiepKaHue JI0KJIa/1a ¢ Ipe3eHTalel He pacKphIBAET TEMY UCCIIEI0BAaHUS;

— He BbIpa)XE€Ha B3aMMOCBS3b MPEIMETa MCCIEIOBAHUS C MPOOIEMHBIMU BOIPOCAMHU HAYKH U
MIPaKTUKU;

— HE IIPOBEJICH aHAJIM3 CTENeHU Pa3pabOTaHHOCTH TEMBI UCCIIE0OBAHMS;

— MaTepual U3JI0KEeH HENOCIe10BaTEIbHO U HEJIOTUYHO;

— OTCYTCTBYET JJOCTATOYHAsl HIMIIUPHUECcKas 0aza;

— HEeT COOCTBEHHBIX BBIBOJIOB, HE MTPOJIEMOHCTPUPOBAHA CAMOCTOATEIBHOCTD CYKICHHUI;

— CTYACHT IIPOJEMOHCTPUPOBAII HU3KUI YPOBEHD BIIAJICHUSI MAaTEPUATIOM.

OrneHka «Hey/I0BIETBOPUTEIBHOY CTABUTCS:

— paboTa He TmpeicCTaBlieHa JIMOO HE COOTBETCTBYET BCEM 3asBICHHBIM KPHUTEPHUSM,
BBITIOJTHEHA C HApYIIEHUEM TpeOOBaHU, CTY/IEHT HE BJIaJEeT MaTEPUATIOM.

[TprMepHBIEe TECTOBBIE 3aAaHUS

Tect — 3TO cucTeMa KOHTPOJIbHO-U3MEPUTENFHBIX MAaTepHajoB CIEHUPHUECKOH (OpMBI,
OIIPEAEIEHHOTO COACPKAHMs, YIOPSAIOYCHHBIX B PaMKaX ONPEIECICHHON CTpaTeTuu MpeabsBIICHUS,
MO3BOJISIONIAs KAYECTBEHHO OIICHUTh CTPYKTYPY M 3()(HEKTUBHO U3MEPHUTh YPOBEHb 3HAHUHN, YMEHUI
Y HaBBIKOB 1O y4eOHOH aucuuiuinHe. TecTupoBaHue SBISAETCS OAHOW U3 (OPM TEKYLIEro KOHTPOIIS
Y TI03BOJISIET MPOBEPUTH C(HOPMHUPOBAHHBIN YPOBEHb 3HAHHUM MO JUCHUIUINHE.

TecTel MOTYT BKJIIOYATh B cE0SI:

— BOIIPOCHI C €IMHCTBEHHBIM BBIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BBEIOOPOM;
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— BOIIPOCHI HA COOTBCTCTBUC,
— BOITPOCHKI, CBA3aHHLIC JOIMMOJIHCHUEM KOHTCKCTA U T. /.

Tewma 1. [TonsiTre, BUABI ¥ TPOIECC KOMMYHHKAIIMIA B OPTaHU3AIUAIX
1. KoMMyHHKanuu peaau3yroT OJHY U3 CIACAYIOIIMX (PYHKIIUH:
KOHTPOJIbHAS

nH()OpPMAITHOHHAS

SKOHOMUYECKAs

npaBoBast

2. B pamkax TpeTheil KOHLENUUH CYIIHOCTH HH(OpManuu (JIOTUKO-CEMaHTHYEKUH TOAXO0),
nHPOPMALIUS TPAKTYETCS KaK:

Mepy HEOIPEIeICHHOCTH COOBITHS

pe3ynbTaT TpyAa paOOTHUKOB YIPABICHUS

JeicTByomast, oje3Has, paboTaromias 4acTb 3HAHUH

CBOWCTBO MaTe€pUH CO3AAET MPEICTABICHUE O €€ IPUPOIE U CTPYKTYpe

3. YTo He BXOAUT B XapaKTePUCTUKY yIpaBlieHuYeCKoNH HHpopMaun?
COIOCTaBUMOCTD

OTKPBITOCTh

CTOUMOCTB

00beM

4. B ocHOBe HeBepOaTbHON KOMMYHHKAIINH JICKHUT:

uH(opMarysl, ocIaHHas OTIpaBUTEIeM 0€3 HUCIO0Ib30BaHHs CIIOB
JpyTHe crocoObl epenayn nHGOpMaIun

MH(OpMAaLU, OCIaHHAasl OTIIPABUTENIEM C HCIIOJIb30BAHUEM CIIOB

5. UTo He BXOAWUT B YPOBHH KOMMYHHUKAIIUN?
HUCXOASIINE KOMMYHHUKALH

KOOpPJAHMHALINSA

BOCXOJSIME KOMMYHHMKALIUU

MOTHBALUS

6. Ha eMKOCTh KOMMYHHKATHBHBIX KAHAJIOB HE BIUSET OJIUH U3 (PaKTOPOB:
BO3MOKHOCTh OOecriedeH st ObICTPOH, ABYCTOPOHHEH 00PATHOM CBSI3H
CIOCOOHOCTH 00pabaThIBaTh HECKOJIBKO CHTHAIIOB OJTHOBPEMEHHO
CIIOCOOHOCTh 00padaThIBATh TOJBKO OJMH CUTHAI

CIIOCOOHOCTh 00€CIIeYMBATh JIMYHBIN MOIX01 K KOMMYHHKAIIHSIM

7. Kaxoii a1eMeHT BXOJIHUT B Mpoliecc oOMeHa nHbopmanuu?
obpatHas CBS3b

nepeaaya HHPOPMaLUH

KaHaJ

JIEKOITUPOBaHNE

8. K KOMMyHUKaTUBHBIM HaBBIKaM OTHOCSITCSL:

YCTaHOBJICHHE OOIHOCTH C COOECETHUKOM.

pabota ¢ JOKyMEHTaMH, MMCbMaMH, CITy)KEOHBIMH 3aITCKaMU
ClIylaHue coOeceIHNKa 1 BOCIIPUATHE NiepeaaBaeMoil UM HH(popMau
BeJICHHUE JIENIOBBIX Oecell, COBEIaHNUH, IEPEroBOPOB, BHICTYIICHHUN

9. IlpnunHaMy TII0OXOH KOMMYHHUKAIIMKA MOTYT OBITh:
CTEPEOTHIIBI

npeHeOpexeHne GpakraMu

JEKOJUPOBaHHUE

MIPENB3STHIE IPENCTABICHUS
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Tema 2. JlenoBas nepenucka

1. K ocHOBHBIM 3TanaM yHHU(UKAIUN TEKCTOB OTHOCSTCS CIEAYIOIINE:
yHA(DUKALUS SA3BIKOBBIX CPEACTB BBIPAKEHUS COIEPIKaHUS B TEKCTE TOKyMEHTa
pa3paboTka rpaduueckoro marepuasia

pa3paboTka YHU(PHUIIMPOBAHHBIX TEKCTOB B BUJIE CBA3HOT'O TEKCTA

yHU(DUKALUs CTPYKTYphI TEKCTa, HanboJiee OTBeYarolleld Ha3HAYeHHUIO JOKYMEHTa

2. Yto He OTHOCHTCSA K BUJAY JENOBBIX IOCIAHWH, KaKAbIH M3 KOTOPBIX TaKXke, IO CYTH,
ABJIAETCS CIIY>KEOHOM 3aIMCKOM?

OOBSCHHUTENIbHAS 3aIICKa

UH(OPMALIMOHHAS 3aIHCKa

MHHUIMATUBHAS 3aIHCKa

JIOKJIaHasl 3aIHuCKa

3. CormocraBbTe Ha3HAYECHUE AEJIOBOTO IMTUCHMA C €0 BUIOM

[lepenaya nudopmanmu BCIoMOraTeIbHOTO IET0OBOTO [TuceMmo-pe3tome
Ha3HA4YCHUS

[lepenaya nndopmanmu 1e1eBOro JeJI0BOT0 Ha3HAUYCHUS [TuceMo-no3apaBieHue
DTHUKETHBIC MHUChMA [Tucemo-pexnamanus
[lepenaya nndopmanuu o0IIETO XapaKTepa ConpoBoauTeabHOE TUCHMO

4. OOoOmas TpeOoBaHMS K S3bIKY M CTHJIIO JIOKYMEHTa MOXHO CKa3aTh, 4YTO IIPU €ro
CO3JIaHUH JOJKHBI OBITH COOJIIOAEHBI CIEAYIOUINE YCIOBHS:

[IOJIHOTA U3JI0KECHUSA

TOYHOCTB, ICHOCTb U3JIOKEHUS, HE JTOITYCKAOIAsi BO3SMOKHOCTH Pa3JIMYHBIX TOJIKOBaHUI

KPAaTKOCTb, CKaTOCTb U3JI0KEHUS

CTEPEOTUITHOCTh U3JI0XKEHHSI, CTAaHAAPTHOCTh (DOPMYJIHPOBOK

5. Yto He siBAsSETCS MOACTUIIEM O(PUIINATBLHO-EIOBOTO CTUIS?
HOJCTUIIb CYIOTIPOU3BO/ICTBA

YKOHOMHUYECKHUN

a/IMUHUCTPATUBHO-KaHLEISIPCKUI

3aKOHO/IATEIIbHBIN

6. ConoctaBbTe CMBICTIOBOM aCMEKT COOOIIEHUS C IN1arojbHON KOHCTpYKIIUEH

IIpennoxenue 3aBepsieM

[Ipuka3 [TocTanoumsr0

Coobmenue IIpencrasnsiem Bam
Oob6emanue CraBum Bac B n3BeCTHOCTH

Tema 3. JlenoBeie Oecepl M COBCIIAHUS

1. K Buny nenoBoii 6eceibl HE OTHOCHTCS:
npobyieMHast

IKOHOMUYECKAs

JUCOUIINIMHapHast

OpraHH3alMOHHAs

2. IIpu3HakaMy MOBCEAHEBHON KOMMYHHUKALMU B cpepe OBITOBOIO U APYKECKOTO OOIICHHUs
SIBJISIFOTCSL:

CBSI3aHHOCTbH C MPUHSATHEM KaKUX-TN0O perieHuit

OpPraHU30BaHHOCTh

CIIy4allHOCTb

Pa3HOOOPa3HOCTh 0OCYKIAEMBIX TEM
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4acTOTa NePEX01a OT OJHOM TEMBI K IpYyTrou

3. Iopsimok BeneHUs JEIOBOM Oecelpl BKIIFOYAET B ce0sl CICIYIONIYIO MOCIEI0BATCILHOCTD
JNCHCTBHI: pacCTaBbTE B MPABUIBHOM IOPSIKE

00MeH MHEHHSIMU

pes3omMe

YTOYHECHHE 1IEJIH, 3a/1a4, COIeP KaHUs Oece bl

coo0IeHrne HHGOPMAITUU M H3JI0KCHHE CBOCH IMO3HIINN

YCTaHOBJICHHE KOHTAKTa MEX]y cOOeCeTHUKaMU

4. JlenoBoe MUChbMO JOJDKHO COJCPKAThH ONPEICIIEHHBIC PEKBU3HTHI:
HAaMMEHOBAHHE OPTaHU3AIMH-OTIIPABUTEIISI

aJipec OpraHu3aluu-TIoTydaTels

tenedoH

HOMEp aKTa

MIOYTOBBIA UHJICKC

5. ComocTaBbTe BHUA COBCIIAHUA C ICPUOAUIHOCTBIO UX ITPOBCACHUA

HNucTpykTHBHOE peryisipHbie
OmneparuBHOe paszoBbIe
[Ipo6nemuoe 10 Mepe HEOOXOIUMOCTH

6. Ilopsimox opraHu3anMy W TOATOTOBKM COBEIIAHMHM BKJIIOYaeT B ce0s CIEAYIOIIYIO
MIOCJIEI0BATENbHOCTh JEHCTBHI: PACCTaBbTE B MPABHIBHOM MOPSIIKE

(bopMUpOBaHNE TOBECTKH JIHS

OTIpeJieIeHHe COCTaBa YyYaCTHUKOB

OIIpeZieTIeHNEe 3a1a4 ¥ TEMAaTHKH COBEIIAHHS

IPUHATHE PELLICHHS O MPOBEACHNUHN COBEIIAHUS

7. 1nst monnepkanus 61aronpusaTHOM paboueil armochepbl peKOMEeHyeTcCs:

IpeceKaTh arpecCUBHbIE PEIUIMKKU CO CTOPOHBI yUaCTHUKOB

OTKa3aThCs OT KATETOPUYHBIX CYKICHHM, HE TOIyCKAIOIIUX BO3PAKEHUI

JIOTTYCKaTh HEJT0OpOKEIaTEIbHOTO TOHA B BBICTYIICHUSX YYaCTHUKOB U PYKOBOJUTENS;
HE HaBA3bIBaTh CBOIO MO3UIUIO, OCOOEHHO PYKOBOJIUTEIIIO

Tewma 4. /lenoBbie IEperoBOpsI

1. Kakue ycioBus 0TIMYal0T IEPETOBOPHI OT MHBIX BUIOB JICJIOBBIX KOMMYHHKALIUI:
MEPEroBOPHI BKIIOYAIOT HA0OOP TAKTUUECKUX NPUEMOB, HAIPaBJICHHBIX HAa IOUCK
MIEPETOBOPHI BEJ[yTCS MEXITy CTOPOHAMH, 0018 JAFOIIIUMK TIPUMEPHO PABHBIM CTATyCOM
MEPErOBOPHI BKIIIOYAIOT HAOOP OTNIEPATUBHBIX IPHEMOB, HAITPABIICHHBIX HA TIOUCK
HEOOXOIUMOCTD y4eTa HHTEPECOB BCEX YYACTBYIOLIMX CTOPOH

2. llpuzHakamu KOH(IUKTA SBISIOTCS:

BOCTIPUSITHE TPOTHUBOPEYMST YYACTHUKAMU MPUBOJUT K OCO3HAHUIO HEOOXOIUMOCTH pa3perieHus
KOH(IIUKTA

HaJIMYUEC CTOJIKHOBCHUA U Cy6’beKTI/IBH06 €Tro BOCHPUATHUE YHaCTHUKaMU, CBSI3aHHOC CO CTPECCOM

HaJIN4ue CTOJIKHOBCHU A u 0OBEKTUBHOE €ro BOCIIpUATHE Y4aCTHUKaMH, CBSI3aHHOC C
MOJIOKUTEIBHBIMUA SMOITUSIMHU

MPOTUBOPEUUS 1IEJIEH, UHTEPECOB, TTO3ULININ, MHEHUI WK B3TJISII0B

3. K gacto BCTPCHAIOIIIUMCA MHTCPECAaM MOKHO OTHCCTH!

HC NPHU3HAHUC OMPCACIICHHBIX 3aCJIyT

BO3MOXHOCTBH HE YBCIMYNBATh KOHTPOJIb HA COOCTBEHHOM JKU3HBIO
YYBCTBO NPUHAIIICIKHOCTH K KaKOH-1100 rpymnmne

OKOHOMHUYECCKOC 6narononyqne
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0€e30MacHOCTh

4. TopsAnok ATaroB MOATOTOBKH TEPETOBOPOB BKIIIOYACT B CE0s CICAYIONIYIO TOCIIEIOBATEILHOCTh
JIEUCTBUM: pacCcTaBbTE B MPABUIIBHOM MOPSAJIKE

aHaIN3

KOPPEKTUPOBKA BOCTIPUATUSA

OIICHKa BapUAHTOB

oTpezieNieHIe [EeNH

5. Hdnas Toro 4toOBl CTaqo BO3MOKHBIM NPUBICYEHHE IOCPEAHUKA, HEOOXOAMMO BBIIIOJIHEHHE
CIENYIOLIUX YCIOBHMA:

peleHne KaK0H CTOPOHBI O IPUBJICYEHUH MTOCPETHUKA JOMKHO OBITH 10OPOBOJIBHBIM

UMeeT MECTO KOH(IIMKT HEOCPEACTBEHHOTO O0IICHUS;

JOJDKHA OBITH 0011ast OpHEeHTAlNs Ha JOCTHXEHUE pe3yibTaTa

peLIeHnEe KaXI0H CTOPOHBI O IPUBJICUCHUH ITOCPEIHUKA HE TOIDKHO OBITH JOOPOBOIBHBIM

6. Kakue TummyHble cHUTyallud B Tpolecce IEPEroBOPOB TPEOYIOT OMNpEeNiCHHBIX YMEHUH H
TPEHUPOBKU?

[Ipeccunr, npsaMoe BO3AEHCTBUE HA JINYHOCTh

Y4acTHHK MEperoBOpOB MOYYBCTBOBAJ, YTO C HUM HUKTO HE COOMpAETCsl BECTH MEPErOBOPHI

CTOpOHBI BBICKA3aJIH )KECTKOE HEXEINAHNE MEHATD YTO-THO0 B CBOUX ITO3UITUSIX

CTOpOHBI BBICKA3JIH )KETIAHHE MEHSITH YTO-THOO0 B CBOEH MO3UIIHH

7. Kakue nepBU4HbIE yCTAHOBKM HE TOISATCS VIS JOCTIOXKEHUS yCIIeXa IeperoBOpoB?
O’KH/IaHUE, YTO MOXKET IPOCTO HE MOBE3TU

JKeJIaHue TTOHPAaBUTHCSA

MIPOM3BECTH MOJIOKHUTEIHHOE BIIEUATICHNE

Tema 5. BricTymuieHus nepes ayauTopuei

1. UTo HEe BXOIUT B 3TAIMBI KOMMYHHKAITUHU C ayJUTOpUEH

HE JIOCTIKEHHNE CHHEpreTHIecKoro ¢ dexra

BEJICHUE MTPOLIECCa B3aUMOJICHCTBHS BHICTYAIOIIET0 U CIYIIAIOIINX
BXO0KJICHHE B KOHTAKT

orpezieNieHre 0COOSHHOCTEH HE3HAKOMOW ay TUTOPHUH

2. Bo Bpems BeleHUSI TEMbI, HEOOXOAMMO YIIPABIATh BHUMAaHHEM ayAUTOPHH, KOTOPOE CHIKAETCS
KaxJIble:

45 MuHYT

60 MUHYT

15 muayT

30 MuHYT

3. Oxuganus ayTUTOPHH MIPEATIONIAral0T HECKOJIBKO aCIIEKTOB:

OXHJAHUE TOT'O, YTO BBICTYIIIICHUC HE 6YJ16T COOTBETCTBOBATh KYJIbTYPEC O6HIeHI/I${
BEICTYIUICHUE OyIeT KOHTPYIHTHBIM COIHATBHON KYJIbTYpe OOIIEHUS
BBICTYIUIEHUE OYJIeT OJAXOUTh MPO(PECCHOHATLHON KYJIBType OOLICHNUS
OXHUJAHUE TOI'0, YTO BBICTYIIJICHUC 6y21eT COOTBETCTBOBATH KYJIbTYpPEC O6IlIeHI/I$[

4. Hanbonee BayKHBIMU IPU3HAKAMHE KIIACCU(PHUKAINY [T IEIOBBIX KOMMYHHUKAIMH TUTIOB ayIUTOPUHU
SIBJISIFOTCSL:

M0 OTHOIICHUIO K BOCIIPUHUMAaeMOH HH(popManuu

o pasMepy

IO YPOBHIO TIOJITOTOBJICHHOCTH

10 CTETICHH HE OJTHOPOTHOCTH

5. I'maBHBIM IIPU3HAKOM, CBHACTCILCTBYIOIIMM O TOM, YTO BBICTYIUICHHC IIPOXOAUT YIAadHO,
ABJIACTCA:
BBIPA’XCHHUC JIUI] HC COOTBCTCTBYIOIICC
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HAJIMYMUC KOHTAKTAa I'J1a3
HC YCTOﬁqHBOG BHHUMAHUC ayIUTOPHUUN
YCTOIZHHBOG BHUMAHUC ayIUTOPUU

6. Tlopsmok pacloNIOKEHWs OTamoB TOATOTOBKM K  BBICTYIUICHHIO HMMEET  CIISIYIOIIYIO
MOCJIEZI0BATEIBHOCTD: PACCTABbTE B MPABUIIBHOM TOPSIIKE

OIICHKA ayTUTOPHU ¥ 0OCTAHOBKH, BRIOOP MOJIX0/1a K M3IIOKEHHIO

TICUXOJIOTHYECKask TIOArOTOBKA K BBICTYTIICHUIO

OTpeIeNICHUE TEMBI U IIeJTU BBICTYIUICHUS, Pa3pa00TKa TIaHa BBICTYTIICHHUS

nooop MaTepualia, BEIOOp CTPYKTYPHI U JIOTUKH BBICTYIUICHHS, TPH HEOOXOAUMOCTH KOPPEKTUPOBKA
IJ1aHa, BEIOOP CIOCO0O0B BU3yaIbHON MOJIEPIKKH

7. OcHOBHas 4acTh BBICTYIUICHUS MEepe ayIMTOPUEN JOHKHA BKIIOYATh:
OTBETHI Ha BONPOCHI, HEUTPATU3AIIUIO BO3PAXKEHUM

JIOCTHKEHHE TSI BBICTYTUICHUS

HE apryMEHTUPOBAHHOCTh

WHQOPMUPOBaHHE

Tema 6. CoBpeMeHHbIE (POPMBI ETOBBIX KOMMYHHUKAINH

1. 111 MaccoBOi KOMMYHMKAIMK XapaKTEPHbI CIeAYIOIMINE ICUX0IOTHYECKHE MPOLIECCHI:
DopMHpOBaHUE LIEHHOCTEN

He Bocmpusitie nadopmarmn

MOTI/IBaHI/IH " aKTUBU3ALUA TBOPUYCCKOI'O MBIIIJICHUA

WuTepec, nogpaxanue

PacnpocTtpanenue ci1yxoB

2. NudopmalmoHHO-KOMMYHUKAIIMOHHASL CpeJia B CHJIy CBOUX OCOOCHHOCTEH MMEET Ompe/eieHHbIe
XapakTepHbIe CBOMCTBA!

JIeIIeBU3HA MOTYYCeHUsI HHPOPMALIUH

HU3Kasi CKOPOCTh Mepeadn

JOPOTOBU3HA MTOTYYEHUs] HH(OpMaLUU

00beIMHEHUE PA3IMYHBIX BUIOB HH()OpMAIIMK HA OCHOBE MYJIbTUMEIUA

BBICOKAasI CKOPOCTh Nepeiadn

3. B xauecTBe MOOMIIBHOTO KOHTEHTA Yallle BCEr0 MOXKHO HAWUTH:
TEKCTOBBIC (haiJIbl;

1U(POBBIC CIAMIBI

BUJICO TEKCTHI

3BYKOBBIE (paiiiIbl

4. IlpeumymiecTBaMu UCHIONIb30BaHUsI IHTpaHET SBISIOTCA:

CHIKeHUE 3 PEeKTUBHOCTH B3aUMOJICHCTBHIA

JISTKHUH JOCTYII NIepCcoHalia K HEOOXOAUMBIM JaHHBIM B IU(DPOBOM BHUJIC
CHIDKEHHUE TIPOU3BOIUTEIHFHOCTH TPYIAa

MT'HOBEHHAs ITyOJIUKaIUs TaHHBIX

5. llenu co3manust 3JEKTPOHHOIO TPaBUTENBCTBA!

3¢ PeKTUBHOE U MEHEe 3aTPaTHOE YIpPaBJIEHHE TOCYCIyTraMH
COBEPLIECHCTBOBaHHUE JEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BJIACTH MEPE]] HAPOIOM

3aTpaTHOE YIPaBIECHUE TOCyCIyraMu

M3MEHEHHUE B3aMMOOTHOIIECHHI MEKAY OOIECTBOM U MPABUTEIECTBOM

6. HemoctatkamMu 251eKTPOHHON TTOYTHI SIBIISIOTCS:
ABtopcTBo Bompoca: Komomuenr Annpeit Banepsesuu
JIOCTaTOYHO BBICOKAs HAJIS)KHOCTD IOCTABKH COOOIICHUS
HaJIM4ue Takoro sBJCHUS, KaK cIlam

MIPOCTOTA UCIIOJIB30BAaHUS YETIOBEKOM U MPOTpaMMaMu
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JICIIeBU3HA U OBICTPOTA IIepeaun COOOIICHHIM

7. Io crmoco0y npecTaBiIeHus MPE3SHTAIIMI MOKHO BBIICITUTD.
MpEe3eHTals1, KOTOPYIO BEIET CEKpeTaph

Mpe3eHTalus1, KOTOPO# yIpaBiseT MpUriameHHoe JUIo (TOTABIIHK)
MPE3CHTALUS, YIIPaBIsieMasi PyKOBOJUTEIIEM

aBTOMATHYECKH IEMOHCTPHUPYEMas TIPE3CHTAIUS

8. ITo popme npencrapnenns MHGOpMAIMK TPE3eHTAMH TOAPA3AEISIOT Ha!
HACTEHHBIE MPEe3eHTALUN

IPE3EHTAlUH B BUJE CIAI0B

HACTOJIbHBIE MPE3EHTAINH

WHTEPAKTUBHBIE MTPE3EHTALIUN

9. TlopAmok pacmoNOXKeHHsI CIAiIOoB MMEET CIEAYIONIYyI TIOCIeI0BAaTeIbHOCTh: pPAaCcCTaBbTE B

MMPpaBUJIBHOM IMOPAOKE

TUTYJIBHBIN JIUCT
COJZIepKaHuE MPE3CHTALNH
OCHOBHAsl 4acCTb IIPE3ECHTALUU
3aKJIIOUUTEIbHBIN ClIai
pe3roMe, BEIBOZBI

10. 3a xakoe Bpems ujaes ciaiifa 10bKHA BOCIPUHUMATHCS C IIEPBOTO B3TJIsA:
20-25 cexyHn

10-15 cexyHn

15-20 cexynn

5-10 cexynn

11. Ilpuumaamu W3MEHEHHUs 3arojoBka ciaiga «MotuBel kKommanuu 3A0 “MamrxonauHr” 1Mo

MIPUHSTHIO PEMICHUSI O CO3JaHUH KaJAPOBOTO Pe3epBa» MOTYT OBITh:

HE COJEPKUT BAXHYIO WHPOPMAIHIO
COJICPKUT UINUITHIOI UHPOPMAIIHIIO
3aroJIOBOK CJIMIIKOM JIJTMHHBIN

HE COrjlacyercs ¢ TEKCTOM Cliaiizia

12. JInst ycIenrHoro BICTYIUIEHHUS HY>KHO.
YeTko mpeCcTaBiIiTh cede 1eb

[1nox0 3HaTH CBOI MaTepuan

BeITh HE yBepeHHBIM B yCIiexe

3HATh COCTaB ayIUTOPHUH

13. Ecam peranbHO ONUCHIBaTH JAEWCTBHSI BBICTYHAIOMIEIO B MOMEHT CMEHBI claiga, To

MIOCIIeIOBATEIHFHOCTD JEHCTBUH OYACT BRITJISIACTH CIASAYIOINM 00pa3oM: pacCTaBbTE B IMPABMIIEHOM MOPSIKE

CoxpaHeHHe MOJI9YaHHs B MOMEHT CMCHEI CTaporo cnafz’ma Ha HOBBIH.
Boccranosinenue 3PUTCIIbHOI'O KOHTAaKTa B MOMCHT Hadalia pacCKka3a O HOBOM cnaﬁ;[e
CoxpaHeHHe 3PUTCIIBHOI'O KOHTAaKTa C aYHHTOpHeﬁ IIprU HU3JI0KCHUU JIOTMYCCKOI0 IIepexoga K

CIIEYIOUIEMY CIaiiy.

cliaiina.

COXpaHeHI/Ie 3PUTCJIIBHOTI'O KOHTAaKTa C ayI{HTOpI/Ieﬁ IIpyu 3aBCPIICHUU O6cy)K,[[CHI/I$I mpeaAbIAYyICTrO

Tewma 7. JlenoBast 3THKa, 3THKET U KYJIbTypa B chepe ACTOBBIX KOMMYHHKAIIAN

1. B xakux mpaBuiiax ¥ HOpMax pPacKphIBACTCS MPHUHITUIT JOOPOCOBECTHOTO OTHOIIECHUS K TPYLy?
OepeXHOe OTHOIICHUE K OPYIUSIM TPY/Ia

AKKypaTHOCTb B BBIMOJHEHHH CBOMX O0S3aHHOCTEH

CTPEMIICHHE K COBEPIIICHCTBOBAHUIO MAaCTEPCTBA

J1000Bb K M30paHHO# npodeccuu

BBICOKasi TPEOOBATEILHOCTD K ce0e M OKPY)KAIOIIUM: KOJIeTaM, KITHEHTaM

COOJTIOICHHE TUCITMILTHHBI TPYIa
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KeJlaHUEe TOIETUTHCS CEKPETaMU CBOETO TPpyAa (HAaCTaBHUYECTBO)
coOroieHre (hOPMAITBHBIX TPABUIT U3 TOJHKHOCTHBIX WHCTPYKITHIA

2. Kto BiepBbIe BBEN B HAYYHBII 000POT TEPMHUH STHKA?
Tunepon

Apxumen

Cokpar

Apucrtorenb

3. Peun BoCIIpMHUMAETCSI KaK KyJbTYpPHAsl, €CJIH BBITIOJHAIOTCS CIICIYIOIINE TPEOOBAHUS:
MIPABIIIFHO YIIOTPEOIISIFOTCS CIIOBa

OTCYTCTBYIOT CJIOBa-TIapa3UThI

UCTIOJIB3YIOTCS 000POTHI, COACpKAIIUE JIUIITHAE CIIOBA

JIOITYCKaeTCsl HeBepHasi HHTOHAIUS

4. EcTh 111 pa3HULIA MEKTY JCTOBBIM U OBITOBBIM 3THKETOM?

JIEJIOBOM STHKET MO CPAaBHEHUIO ¢ OBITOBBIM OoJiee OPHUIIMAIIECH, 3TO ONPEACIsIeT BCE OTIHYMS
OHH ITOYTH OIMHAKOBBI

B JICJIOBOM 3THKETE OOJIbIIE MPABUII, YeM B OBITOBOM

5. Kakue u3 npuBeAeHHBIX NPAaBUII OTHOCATCA K IEJIOBOMY 3TUKETY?
He OyIbTe HEPSILIHUBEI

QyMaiiTe o0 ApYTHX, a He TOJNBKO O cede

CAEpKUBaiTe CBOE pa3apaskeHHe

OyabTe M00e3HBI, TOOPOKENATENBHBI U TTPUBETIHBHI

JleJlaiTe Bce BOBPEMsSI

IPOMKO HE CMENTECH

He OoJTaliTe JIUIIHEro

TOBOPUTE U MUIINUTE XOPOLIUM A3BIKOM

0JleBaiiTeCch, KaK II0JI0KEHO

6. [lenoBoi mpoOTOKOI — 3TO:

IpaBuUja, PETJIAMEHTHUPYIOLIHE IMOPSI0K BCTPEd M IMPOBOJOB, NPOBEICHUE Oecel U IeperoBopoB,
OpTaHU3alHIO0 IPUEMOB U JEJI0BOM MEPENHICKH.

CBOJI IPaBUJI B JEJIOBBIX U CIIY>KEOHBIX OTHOILICHHSX;

OCO3HaHME I0OPOCOBECTHOTO UCTIOJIHEHUSI COTPYJHUKAMH CBOMX 00sS3aHHOCTEH;

7. Bugamm STHKeTa, BBIIEIAEMBIX IO KPUTEPHIO TOH cdepbl AEATEeNhbHOCTH, B KOTOPOH €ro
HEOOXOAMMO TTPUMEHSTD, SBIISTIOTCS:

JICIIOBOM STHKET

HE CBETCKHUH DTHKET

JIMINIOMATHYECKHUH STHUKET

BOMHCKHH 3THKET

8. UMUK He BKIIIOYAET CIIEMYIOIINE KOMITOHEHTHI:
IIpodeccrnonanbHbie KOMIIOHEHTHI

OTUYHBIE KOMITOHEHTHI

DcreTndecKkre KOMIIOHEHTHI

Brenauit Bujg

9. Uro Hanbojee BayKHO B mojlapke?
IcHa

JKEJTaHHUE TOCTABUTH PaioCTh
HCKPEHHOCTH TOTO, KTO TapUT
HaMeK

10. CobmroaeHuE 9yBCTBA MEPHI B Pa3roBOPE — ITO:
BEXJIMBOCTh
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MPeTyTPEAUTETHHOCTD
JUTUIOMATHYHOCTh
TaKTUYHOCTH

11. Y6exnas cobecenHuka, cieAyeT MPUMEHSTH CIEeTyIONINe TPaBriIa apryMEeHTAIlNH U yOe K IeHuSI:
3aKOH MakCUMH3alHUN apryMEHTOB

3aKkoH BCTpamBaHUS

3aKoH CyOBEKTUBHOCTH

3aKOH OOBEKTUBHOCTHU M JJOKA3aTEIILHOCTH

3aKOH MUHUMAJIH3aluU apryMEHTOB

Tema 8. DPPEKTUBHOCTL KOMMYHHUKAITHI

1. KauecTBeHHBIC 1IN PEKIIAMBI — IPUMEPHI:

HAIIOMUHAHHUE OTPEOUTENSIM O HATTMYUK KaKOT0-TO TOBapa B TOPrOBOM CETH
MOJITOTOBKA MOTPEOUTENCH K OTKPHITHIO HOBOTO MarasnHa

YBEJIMYUTH ToBapoobopor ¢ 10 mo 12%

ONTHMHU3UPOBATH PEKJIAMHBIN OFOJIKET

2. llensiMu BHEITHEH AEIOBOM KOMMYHUKAITUH SIBJISIIOTCS:
MOOMIM3AIIMsI ayTUTOPUH HA OTIpeCIICHHbBIC TCHCTBUS
W3MEHEHHE MOBEICHUS COTPYIHUKOB

WH(POPMHUPOBAHUE COTPYIHUKOB;

(hopMUPOBaHUE MHEHUS OIPE/ICIICHHOM ayTUTOPUH
WH(POPMUPOBAHHUE ayTUTOPUI

3. K urauBHtyanbHbIM (haKTOpaM HOBBIIICHHUS () (HEKTUBHOCTH KOMMYHUKAINH HE OTHOCSTCSI:
OJIM3KHe YCTAaHOBKU M 3HAHMS y NCTOYHUKA U aJipecara

MOBBIILIEHNE KOMMYHUKATUBHON KOMIIETEHTHOCTH COTPYAHUKOB

peryiaupoBaHue HHPOPMAIOHHBIX TTOTOKOB

BHIOOpP KOMMYHHKAHTOM HanOoJjiee OAXO/ISIIEr0 MeKJIMYHOCTHOTO KaHaIa

CO3/IaHHE CHCTEM OOPATHOU CBS3H

4. Mopnens Teomopa Helokomba mMeeT cxemaThdeckoe H300pakeHHe B BHJE PaBHOCTOPOHHETO

TPEYroJIbHUKA, BEPIIMHAMHU KOTOPOI'O ABJIAKOTCA:

COLMaJIbHA CUTyaLUs
KOMMYHUKATOP
SKOHOMUYECKAS CUTYaLIHsI
KOMMYHUKAHT,

5. C Touku 3PCHUA TAKOIr'0 KpUTCPUA, KaK XapaKTEp B3aI/IMOJIeI‘/'ICTBI/I$I, BBIACIIAIOT CICAYIOIINUE THUIIBI

KOH(i)J'II/IKTHOFO B3aHMOHCﬁCTBHHI

COBMECTHBIH MOUCK peIIeHHs TPOOIEeMBI
00pb0a, OMBITKY TTOIABICHUSI JPYTOro
YXOJl OT KOH(IIUKTA

yXyaueHne 00CTaHOBKH

6. Ilonstue «KOMMYHHUKaTHUBHasA JIMYHOCTB)» PACKPbIBACTCA 4E€PE3 COBOKYITHOCTH HCO6XOJII/IMBIX JUIA

KOMMYHHUKAIIUN XaPaAKTCPUCTUK:

(bYHKIMOHAIBHBIX
MOTHUBAIIMOHHBIX
MO03HABATENBHBIX
COLIMATIBHBIX

7. Kakuwe OCHOBHBIE IUCTAHITUH, OOBIYHO COOJIOMAIOTCS OOJBITMHCTBOM JIIOJEH B TIpoOIecce

KOMMYHHKaIUn?

myOTIHAs
colranbHas
SKOHOMUYECKAs
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HWHTHMHAasA

Tema 9. YpaBneHue KOMMyHHUKalUSIMH
1. K ocHoBHbIM ¢yHKmmsaM [R-otmema (umm IR-meHemkepa) OTHOCHTCS BEITIONHEHHE CIIEIYFOIINX

pabor:

opranusarus roadshow

MOATOTOBKA U TIPOBE/ICHHUE TO0BBIX COOPaHHii aKIIMOHEPOB

MOHHUTOPHHT 0a3bl aKIIMOHEPOB

MOHHMTOPHHT 6a3bl PAOOTHHKOB OpraHU3aIuH

MOATOTOBKA M MPOBEICHHUE MO0BBIX COOpaHHii paOOTHUKOB OpraHU3aI[iK

2. YmpaBjeHHe BHYTPEHHHMH KOMMYHHKAI[MIMH — 3TO JeATedbHOCTh Ha cThike HR (Human
Resources, kaapbi) u . BBeure Ha MecTe MpoIrycKa TEKCT

3. Kak Ha3bIBaeTCsl COBOKYITHOCTh HOPM, NPABUII, IEHHOCTEH, STHIECKUX CTAHIAPTOB, Pa3esIeMbIX
BCEMH COTPYAHUKaMH, GOPMHUPYETCS B IIpoLiecce padOThl OpraHu3auu?
BBenute oTBeT B BHJIE TEKCTA

4. Ipecc-nanka — 310 Habop PR-TEeKCTOB ¥ MPOYMX JOKYMEHTOB, KOTOPBIE MOTYT OBITh MTPEACTABICHBI
KYPHAIUCTaM HETIOCPEICTBEHHO Ha MEPOTIPUATHH, HATIPUMEDP
BBeanTe Ha MecTe mpoITyCKa TEKCT.

5. Kak HaspIBaeTcs Tpyma oA, 00ObeIMHEHHBIX OOUMMH MPU3HAKAMH WU 00beIUHEHHAS paju
KaKoH-1100 1ean WK 3a1a4n?
BBenure OTBET B BHIIE TEKCTA

6. Kak HazpiBaeTCs MPOJBIKEHHE WHTEPECOB YACTHBIX JIMI] U KOPIOPATHBHBIX CTPYKTYp B OpraHax
roCyJapCTBEHHOU BJIACTU?
BBenute oTBET B BHJIE TEKCTa

Kpurepuu onieHuBanus:

OcHOBHBIM KpuTepueM 3(()EeKTHBHOCTH YCBOCHMS YYaIlUMUCS COJEpXKaHHUA Yy4eOHOro
MaTtepuaga cuuTaercsd Kod(pQGUIMEHT YyCBOECHUS Y4eOHOro marepuaia, KOTOPbIH OIpeneisiercs Kak
OTHOIIICHHE MPAaBUIBHBIX OTBETOB yyaluxcs K 00I1eMy KOJIMYECTBY BOIIPOCOB.

Onucanue mKaabl OLCHUBAHUS:

— OLIEHKA «OTJIMYHOY CTaBUTCS MPU BBINOJIHEHUH He MeHee yeM 80% 3ananHuii;

— OIIEHKA «XOPOIII0Y» CTABUTCS MPH BBHIMOIHEHUHN HE MeHee ueM 70% 3amanuif;

— OLIEHKA «YJOBJIETBOPUTEIBHO» CTABUTCS IIPU BBIIIOJIHEHUHU HE MeHee ueM 60% 3anaHuii;

— OLIEHKA «HEY/IOBJIETBOPUTENILHO» CTaBUTCS MPH HEMpPaBWIbHOM OoTBeTe Oosee yeM Ha 40%
BOIIPOCOB TeCTa WM HEBBINONHEHHH Oosee ueM 40% 3anaHuil.

[MpakTuyeckue 3ananus (KEHChI, TPEHUHTH)

[IpakTrueckoe 3a1aHle OCHOBAHO Ha MPAKTUYECKH 3HAYMMBIX CUTYaIUsSX W HAIMpaBJICHO Ha
(dbopMUpOBaHHE Yy CTYACHTOB MPO(PECCHOHANBHBIX YMEHWW M HABBIKOB, YMEHHUS JIEHCTBOBATH B
yCIoBHUSX Oymymen mpodeccuoHaabHON AesTenbHOCTH. [Ipu pemeHun 3aMaHusl CTYIEHT JOJKEH
YUUTBIBATh, UTO 3aJ]aHHE COJCPKUT JABE YACTU: OMHUCAHHE U CIHEIHAIbLHBIE BOMPOCHI, (POPMUPYIOLTUE
HEOOXOIMMBbIE YMEHHUS W HaBBIKU. [Ipeknae deM TpUCTYNHUTh K PENICHUIO0 3aJlaHusl, CIeAyeT
BHHUMATEIHHO O3HAKOMHTHCA C cojepxkaHueM. HeoOXOoauMo ySICHUTh CMBICT 3aJa4dl U YCJIOBHS,
UCXOJS U3 KOTOPBIX, HY>)KHO JaTh OTBETHI Ha MOCTaBJIEHHbIE BOIIPOCHI.

OO0yl anropuT™ petieHHs 3a1a91 MOXKHO U3JIOKUTh CIICTYIOIUM 00pa3oMm:

— IIPOYUTATH U MOHATH TEKCT 3a7auu;

— OMPENIETUTH TEMY, pa3/iei, BOIPOC MO KOTOPOMY COCTABIJICHA 33/1a4a;

— IPOBECTH aHAJN3 CUTYallUH, ONMCAaHHOU B 3aJ1a4e, U Pa3pelInuTh MpolIemy.

Tema 1. [lonarue, BUIbI U TPOIIECC KOMMYHHUKAIIUN B OpraHU3auax
Ketic Ne 1.

34



VYrpapiasiomuid AUPEKTOp OAHOM M3 KOMIaHUK U3 cdepbl NpodecCHOHANBHBIX YCIYr ObLI
UCKpEHHE yOeX/IeH B Ba)KHOCTH KOMMYHHMKAIIMHA M 3aCTaBIISUI CBOMX CTApIIUX MEHEIKEPOB YIEIATh
uM BpeMms. brusHec komMnaHuu ObLI OPraHU30BaH C MOMOINBIO Tabeneil 0TpabOTaHHOTO BPEMEHH, H
KOMMYHHUKAIlMM MOXHO OBLIO OTHECTH TOJIbKO B rpady «YmpasieHue». Kaxayro Henento
PYKOBOJIUTENb MPOEKTa MPOBEPSUI PAacUeTHOE BpEMsS M JEJall BBITOBOP KaXIOMY MEHEIKEpY, Y
KOTOPOI'O I10KAa3aTeNy IPEBBILAIN YCTAHOBJIEHHBIH MUHUMYM. IlockonbKy mpenmnosaranoch, 4To
COTPYIHUKH, HE COOJIONAIONINE YCTAHOBJICHHBIC MPaBUIIa, OTEPSIOT CBOIO paboOTy, TO HETJIacCHOE
MIOCTIAHKWE CTApIIMM MEHEIKepaM BBIMVIAENO CIeayomuM o0pa3oM: «BHyTpeHHHE KOMMYHUKAIUH
OYCHb BAXKHBI, HO €CJIM 5 3aCTaHy BAC 33 3TUM 3aHATHEM, Bl YBOJICHBD».

1. Yem, 1o BarieMy MHEHHIO, OOBACHIETCS TAKOE MIOBEACHNE PYKOBOAUTENA?

2. Kakas nperpajia KOMMYHHKAIIMA UMEET MECTO B JAHHOM ciy4ae?

3. M0>XHO 711 U3BMEHHTD CI0KHUBIIYIOCS CUTYalIUIO?

Keiic Ne 2.

[Tpounraiite BeIep KKy U3 KHUTH «Jlemo He B kode. KopmoparusHas kynsTypa Starbucksy.
ABtop kauru — ['oBapn bexap mpopabortan Ha pykoBoAsmux AobKHOCTAX B Starbucks 17 met. Bo
MHOroM Oaroziapsi eMy KOMIIaHHUS BbIIIIJIa HA MEKyHAapOJHBIM ypOBEHb U BbIpociia ¢ 28 KodeeH B
1989 r. no 17 000 B HacTos1IEE BpEeMs.

[IpaBma o cokpallleHuM TAaTOB

Korna s genman cBou mepBble IIard B KaueCTBE PYKOBOIUTEINS, MHE MOPYYWIH MPOBECTH
COKpAlIeHHE MTATOB. DTO ObUI OJUH M3 CaMBIX TSKEIBIX MOMEHTOB B MOEH IOKa €Ile KOPOTKOM
KU3HU MEHEeKepa, MOITOMY, MOXKeTe cebe MpeCTaBUTh, Kak s ce0s 4yBCTBOBAJ, KOT/a y3HaJ, YTO
KTO-TO U3 Halllell KOMaHJIbl CIIy4ailHO OCTaBUJI Ha KOIMMPOBAIBHOM amrapaTe CIUCOK COTPYAHHUKOB,
MoAJNeXKauX cokpameHuto. Cam s Jaxke HE MOTY OMHcaTh, HA YTO 3TO ObUIO moxoxke. S cumen,
COBEpIICHHO YOUTBIN, U pyrajics mpo ceOs, NOBTOPSS, UTO HE JKEIal0 UMETh CO BCEM 3TUM HUYETO
obmero. Ilpuaymarh, Kak BBINYTaTbCsd HE YJaBajock. B TakoM COCTOSHHM MeEHs 3acTaia
nomouHuia. OHa mojoma, NOCMOTpeaa Ha MEHS U ckasana: «['oBapi, TOJIBKO IMpaBAa 3BYYHUT
IIPABJIOTIOI00HOY.

OT0 OB BEPHBIA COBET — XOTS MPOUTHOPUPOBATH OLIMOKY M CAENaTh BHJ, YTO HUYETO HE
MIPOU301ILI0, Ka3aJoch 0ojiee MPOCThIM pelIeHreM. S OHsI, 4TO C YMCTOW COBECThIO MOTY C/EaTh
TOJBKO OJHO — CKa3aTh MpaBIy, — U HA CIEAYyIOIee YyTpo OOBSIBUI o0IIee coOpaHrue COTPYIHUKOB
KoMIaHuu. MBI cenu nepeq 3ajoM, rae codpanock okoio 200 uenoBek, U paccKa3alid O COCTOSHUU
Ou3Heca, 0 CUTYyalluu, C KOTOPOM CTOJNKHYJIUCH, U O IPUYMHAX, IO KOTOPHIM CUUTAaeM HEOOXOIUMBIM
COKpAIICHHE IITAaTOB. 3a4€M YTO-TO yTauBaTh? PackppiBast KapThbl, Mbl BCE BHIMTPBHIBAIM U HUYETO HE
TEPSUIN.

OTOT mNpocTOM, XOTS M TpeOOBaBIIMN HEPBHOTO HANpPSDKEHUS Iar — TIEepexo]] Ha
OTKPOBEHHOCTb CO BCEMH, KTO paboTan B KOMIaHHH, — KapAUHAILHO MU3MEHHJ 001ee BOCTIPUSTHE
CJIOXKMBILIEHCS HEJerkol cuTyannu. Uto nana Hama 4ecTHOCTh? OHa ynydillnia B3aUMOIIOHUMaHHE
1, K MOEMY yJIUBJICHHUIO, 3HAYUTENIbHO YMEHbIINIa Hallli TpyaHocTH JItoau Gomblie He 03Upainch B
MOMCKaxX MPU3paKa, OHU CTaJIN COTPYAHUUYATh C HAMHU.

S ycrpauBan exenHeBHbIE OpU(UHTH U MOCTOSIHHO Jiepall pabOTHUKOB B Kypce Jiena, YTo
MIOMOTAJIO UM pa300paThCsi B CBOEM OTHOLIEHUH K MPOHCXosIeMy. JIFo1u ciocCOOHBI CIIPaBIIsATHCS C
poGiieMaMu JIydilie, YeM MbI IPEATNOIaraeM, HO JIUIIb IPU YCIOBHH, YTO OHU MOTYT BEPHO CYAMUTH O
CBOEM TMOJIOKEHUH, a JUI1 3TOr0 UM HEOOXOAMMO 3HATh MpaBay. Mbl HE MOIJIM OTKa3aThCs OT
COKpAalIeHHsI, HO COTPYIHUKH YyBCTBOBaJIM ce0s 0oJiee MOArOTOBICHHBIMH, IIOCKOJIBKY MBI YECTHO U
OTKPBITO COOOIIAIN UM BCE, UTO Kacanoch npouecca. ['pydast ommbKka 0JJHOro U3 KoJuler o0epHyJiach
JUTSL MEHSI UCKITIOYUTENIHO BaKHBIM YPOKOM TOBE/IEHUSI B OM3HECE U B KU3HHU.

1. K kakoMy BuAy OOLICHHS C TOYKM 3PEHHUS HUCIOJIb3YyeMOW TEXHUKH, €ro Leled u
0COOCHHOCTEM TUYHOCTH MOKHO OTHECTH KOMMYHUKAIIMH, OTIMCAaHHbIE B IPUBEJACHHOM MpuMepe?

2. Kakyro pyHKIUIO peanu3yloT NpUBEACHHbIE B CUTYallud KOMMYHUKALIUU?

3. Kakyro wuHpOpManuio, ¢ TOYKH 3PECHHS TMPOBOJAUMBIX €0 W3MEHEHUW, JOBOIMII
PYKOBOJIUTENH 10 paOOTHUKOB B IPUBEICHHON CUTyaluu?
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Tema 2. JlenoBas nepenucka

[IpakTueckoe 3aganue

Huxe npuBeneHbl CyIIECTBUTENBHBIE W IJIArojbl, U3 KOTOPHIX B IPAKTUKE YIPABICHUS
COCTABJIAIOTCS TJIarOJIbHO-UMEHHbBIE CIIOBOCOUYETAHUs JeNI0BOM peud. BpiGepute M3 mpHUBOAMMOrO
HIDKE IIEepeyHs riaroi (-bl), HE MOAXOIAIIMM (-M€) JUIsl COCTABJIEHUS TAKOTO CIOBOCOYETAHMS C
KaX/IbIM U3 CYLIECTBUTEIIbHBIX.

ABTOpPHUTET — TI0JIy4aTh, 3aBOEBHIBATh, POHSTbH, IPHOOPETATh.

AKIeHT — JieNIaTh, CTABUTh, paclpeieisTh, CHUMATh.

BakaHcus — 3aMeniaTb, UMETh, UCII0JIb30BaTh, YBEINYUBATh.

I'apanTHns — 1aBaTh, UMETb, 10Jy4aTh, BHITOIHSATD.

JIMpeKTUBBI — IPEANPUHUMATh, BBIIIOJIHATH, I0JIy4aTh, IEPEHOCUTD.

Jlokyax — BBICTYaTh, TOTOBUTh, PACCKa3bIBaTh, JENATh.

3asiBKa — BHOCHTb, JI€J1aTh, BBIIIOIHSTH, OTKJIOHSTh.

HNuBenTapu3anms — NpoBOAUTH, IPOU3BOANTE, pEAIN30BaTh, OCYLECTBIATh.

HMHceTpyKuMs — BBIIOIHATD, 3aTPAaruBaTh, pa3padaTbiBaTh, 1aBaTh.

Kanauaarypa — Ha3HauyaTh, BBIIBUIaTh, IOAEPKHUBATh, CHUMATh.

Koopaunanusi — ocyuiecTBisTh, Ipe10CTaBIATD, 1€1aTh, IPOBOAUTD.

Tewma 3. JlenoBbie Oecebl U COBEIAHUS

[IpakTuueckoe 3ananue

Hwxe npuBenensl GopMyIHpPOBKH, KaXKIash U3 KOTOPBIX MUMEET CBOW COOCTBEHHBIH CMBICIH,
COOTBETCTBYIOIIMN TOMY WJIM MHOMY KOHTEKCTY OJIHAKO y HMX €CThb M OJHO 0O0Illee CBOMCTBO: IMpH
BCEM CBOEM OJIar03BYYHH OHU CIIUIIKOM HEUTPAJIbHBIL.

«51 xoten ObI OOBSICHUTHL BaM 00JIee TTOAPOOHO...»;

«Kopoue rosops, 3710...»;

«Ecau roBOpuTh KOHKPETHO, TO...»;

«ITo3BoNBTE, ST CPOPMYITHPYIO CBOM BOIIPOC MO-IPYTOMY...»;

«OTOT BONPOC MOXKET 3BYyUaTh KakK...»;

«B npyroit popmynarpoBKe 3TOT BOIPOC 3BYUHUT TaK...».

M3mennte npuBeACHHBIE HMKE HEWTpanbHble (opmyanpoBku. [IpeoOpasyiite ympeku B
BOIIPOCHI. BMeCTO NpeaIonoKeHnii NCIONIb3yUTe YTBEPAUTENbHBIC BhICKa3bIBaHUs. ckitounTte Bee
HeyBepeHHbIe (opMyaupoBKU. Pokycupyiite ¢ppas3sl Ha cebe WM Ha CBOEM MPEAIPUATHH.

1. MbI cTapaeMcst ObITh B YUCJIE TYUIITUX, P ITOM...

2. To, 0 ueMm s mbITaJICA paccKas3arh. ..

3. Mbl sBiIsieMcs IEHCTBUTENBHO KJIACCHBIM PEKJIaMHBIM areéHTCTBOM U MOKEM MPEUI0KHUTh
BaM OyKBaJIbHO BCE.

4. Hama rimaBHas 3a/1a4a 3aKJIF0YaeTCsl B TOM, YTOOBI Y€TKO MPEACTaBIATh ce0e NepCreKTUBBI
pa3BUTHSA PBIHKA.

Ham ynanoch 3aHsATh Beaylire MO3UIIMNA Ha PBIHKE C TOJ0BBIM o0opoTtoMm 100 MiH momt., Ha
KOTOpPOM Y Hac OCTaJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiiep».

S xoren ObI IpencTaBUThL BaM cerous Hamry pupmy — AO «Mromtep ...

Ham neBu3 — Bce U3 0JHUX pyK

Benp M0OXHO OBLTO OBI IPEAIONIOKHUTH, YTO

Hamm kiaueHThl JOBOJIBHO YacTO MPUCHIIAIOT HaM MHUChMA, B KOTOPBIX COOOIIAOT

Hama npoaykuus npeamnonaaraeT BBICOKHI YPOBEHb CKIIAJICKUX PACXO0B

Bynyun npeanpusitueM ¢ 6ojiee YeM CTOJIETHUM OIBITOM PabOThI

MpI1 crapaeMcst ObITh KaK MOYKHO OJIMIKE K KIIUEHTY

MpsI nomoraem HaluM KJIUEHTaM B

YV Bac HaBepHsKa CO3JaJI0Ch BIEYATIECHUE, YTO MBI ICUCTBYEM BCIICIIYIO

Bcex Bac, moporue ciymiareny, HHTEpECyeT ceifuac npobema. . .

TekydecTh KaapOB y HAC HEBBICOKA

B KoHIIe KOHII0B, MBI CIIEIUAIM3UPYEMCSI HA. ..

MBI Bcerma crapaeMcs MPeUIOKUTh BaM JIEHCTBUTEIIBHO XOPOLIHUNA CEPBUC.
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Bam TpyaHO NOHATH, HACKOJIBKO 3TO BaKHO

Sl monarato, 49ToO...

U xoHEYHO, TaKoe TIOHATHE, KaK OJIM30CTh K KIMEHTY, HAM XOPOIIIO 3HAKOMO
Bam npuxoauiocs koraa-HuOyab 3ayMbIBaThCSI O TOM. ..

He Oynyuu crienmanucTom, BBl MOXKETE U HE 3HATh. ..

S nymaro, 4TO CMOTY BaM B 3TOM MIOMOYb

Tema 4. JlenoBbie meperoBopbl

Tpenunr Nel. «®yHKINN KOMMYHUKALIUWY.

Tpenunr mnpoBoautcs B Qopme Oeceapl MexAy MapaMH Yy4YyacTHHKOB. B Hem Moxer
y4acTBOBATh MPAKTHYECKH JIF000E YHCIIO Map OAHOBPEMEHHO.

Kaxzplii y4acTHUK MOJIyyaeT WMHAMBUAYAJIBHOE 33JaHUE BBUICHUTH YTO-IHOO y MapTHepa
(HampuMep, HET JI Y HeTO WJIH Yy ero OJIM3KUX 3HAaKOMBIX JOMa IIaXMAaTHBIX Yallld WX HEe ObLI JIU OH
CTapoCTON Kjlacca B rojibl yyéObl B IIKOJIE, KaK YacTO OH BKJIKOYAET TEJNEBU30p WM Ilie JIIOOUT
OTIBIXaTh BO BpeMs KaHUKYJ, YCIyraMH KaKoro HHTEpHET-IIpOBaiijiepa IMOJb3yeTCs U TOMY
nojo0HbIe BapuaHThl). ColepkaHue 3aJjaHus COXpaHsIeTcs B TaliHe OT mapTHepa™

[Tocne BBImaum 3agaHWii MOKHO JaTh HECKOJBKO MHUHYT Ha OOAYMBIBAaHHWE YYaCTHHKAM
TaKTUKH NPOBEICHUS KOMMYHHKALIUH.

[lepen kaxabIM yYaCTHUKOM CTaBATCS CIEIYIOIINE 3aJauu:

1) moy4uTh OT CBOEH Mapbl OTBET HA BOIIPOC U3 MOJIYYEHHOIO 3aaHuUs;

2) noNbITaTHCS BBIACHUTD, UTO JIOJIKEH Y3HATh AapTHED;

3) He AOIYCTUTb, YTOOBI IAPTHEP y3HAJ €ro 33aJaHHE;

4) OTBETUTH HAa BOIPOCHI K TPEHUHTY.

Bcest coBokynHOCTb O6ece; IPOBOJUTCS B T€UEHHE NMATH MUHYT. Haslo cTpeMHUThCS K BEACHUIO
€CTECTBEHHOM M HENpHUHYXJIeHHOU Oecenpl. [1o jxenaHHIO CTOPOH 3TO BpeMsi MOKET ObITh HEMHOTO
npoaneHo. [Tocie okoHYaHus 1uanora BeAyluil cOOMpaeT MUCbMEHHbIE OTBETHI KaX/10T0 Y4aCTHUKA
Ha Bompoc: «YTo, Mo HalleMy MHEHHIO, CTPEMUWJICS BBIICHUTH Ball mapTHep?» ToT, ube 3amaHue
pasrajaHo, CYUTAETCsl MPOUTPABIINM, OH moiydaeT (0 GayioB, a ero CONMEpHUK — BBIUTPABIINM, OH
nostydaet 1 6asnmn.

3aTeM Y4YacTHHKHM OTBEYAIOT, YTO MM YAAJIOCh BBIICHUTH B COOTBETCTBUHU C IOJYYEHHBIM
3ajaHueM. Yem TOouHee yJaCTHHUK MOXKET OTMETHTh Ha BOIPOC CBOErO 3a/aHUs, TEM JIydlle ero
pe3yabTar. B 3TOM myHKTE 3aJaHMs OLEHKA OCYLIECTBIIsETCS Mo TpexOaubHOM cucteme 0, 1 u 2
O6amna. TouHbIil OTBET oleHWUBaeTcs B 2 Oanna, ONM3KWNA, HO HE TOYHBIA 1 Oamwi, He yaanock
BbISICHUTH () 06asioB.

becena nomxHa mNPOM3BOIUTH BIEYATICHHE HENPUHYKIECHHOW, BOMPOCHI, 3a/1aBaeMble
y4acTHUKaMU JIpyr JApyry, €cTecTBeHHble. JKenaTelbHO IOBTOPEHUE TPEHUHIAa CO CMEHOM
MapTHEPOB. 3aTeM YYaCTHMKH OTBEYAIOT HAa BOINPOCHI TpeHUHTra. JlomoiHUTENbHBIE PE3yIbTaThl B
Oayulax 3acuMTBHIBAIOTCS YYAaCTHHMKAM, IMPEICTABUBIIUM KadeCTBEHHBIE OTBETHI Ha BOIPOCHI
TPEHHHTa, 0 OJJHOMY OaJuTy 3a OTBET.

OTtBeThTE Ha BOIIPOCHI

1. Kakue oOmme u cnenuduueckne (QyHKIMH KOMMYHUKAIIMM BBITOJIHSIOTCS B XOJ€
TpEHUHTra?

2. EcTp Th mpoTHBOpEYHs B 1IeNsX ydacTHUKOB? [losicHUTE OTBET.

3. UTo co3/aeT TpyAHOCTH B BBIITOJHEHUH 3aJaHUs?

Tpenunr Ne2. «Brinepxka»

[lenpto TpeHMHIa sBisieTCsl OOy4YeHHE KOPPEKTHOCTHM U BBIIEPKKE B 3HAYUMBIX MU
SMOLMOHAJIBHO HAIIPSYKEHHBIX KOMMYHUKAUSX.

Y4acTHHKM pacnojararoTcs Hapamu Ipyr IpoTuB Apyra. OQMH U3 y4aCTHUKOB UIPAET pOJIb
PYKOBOIUTENS, JAPYrOoM poOJIb MOMYMHEHHOW). 3ajaHue IOJDKHO COJepXkaTb TeMy HpoOJIeMHOMN
KOMMYHHKAIMH, KOTOpas UMeET O0JIbIIOe 3HAaUeHUE I 000UX.

[Tpumep BoO3MOXHOH curyauuu, [lomunHeHHBIH, BhIpaOaThHIBasi COBMECTHO C KIMEHTOM
YCJIOBHS KOHTPAKTA, BKIIOYMII B HETO TsDKEJbIE JUIS MPEINPUATHS 0053aTeNbCTBA, Kellasi pUCKHYTh B
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HAJIEeXK/Ie BBIATH Ha HOBBIM CEKTOp pBIHKA. 3a 3TOT BHJ pPabdOT OTBETCTBEHHOCTbh HECET caM
MOJYMHEHHBIH, TO3TOMY OH 00eIall pyKOBOJHUTEINIO, YTO CHPABUTCA. PykoBoanTens COMHEBAIICS, HO
IIOAYMHEHHBIN YBEPSUL, YTO CIIpaBUTCs. PyKoBOAMTE b IOANIMCATI KOHTPAKT.

Korma mopjomien cpok HCIONHEHHS, BBIACHHIOCH, YTO IOAYMHEHHBIH IEPEOLEHHI Kak
BO3MOXHOCTH NPCAIIPUATHUA, TAK U COOCTBEHHBIE BO3MOKHOCTH.

Pa3pIrppiBaeMasi KOMMYHHKALUS IPOMCXOAUT B TOT MOMEHT, KOT/Ia ITOTYNHEHHBIN ITOCTaBHII
pykoBoauTens nepen  (aKkTOM YK€ IPOU3OLIEAIIET0 CpbhlBa 003aTENBLCTB IO KOHTPAKTY.
OOs3aTenbCTBA BCE PABHO NPHUACTCS BBHINOJIHATH, HO NPHUAETCS 3allIaTUTh HEYCTONKY 3a CpBIB
CPOKOB.

3aga4un TpEeHUHTa. Y WrPaloOIIero pojb PyKOBOIHUTENS 33aJada — BBIBECTH ITOJYMHEHHOTO U3
CGGH, BBIHYAWUTHb Ha HCKOPPCKTHOC BBICKA3BIBAHUC WUJIHU [[eflCTBHe, Ha IMPOABJICHUC 3MOLIPII>1, a 3aTéM
Haka3aTh 3a HapylIeHUE CIy)XeOHOH 3TukH. Pazymeercs, HeNlb3s MPUMEHATh HEHOPMATUBHYIO WU
SIBHO OCKOp6I/ITeJIbHyIO JICKCHUKY, HO MOXXHO INPUMCHATHL CapKa3M, A3BUTCIbHOCTDb, «MHTCIUIMTCHTHOC
U3/ICBATEILCTBO

VY wurparomero pojp IMOMYMHEHHOTO 3ajJada — HE MOAJAaThCsi Ha IPOBOKATHUBHBIE
BBICKa3bIBaHU, BECTH ce0s CACPIKAHHO U JOCTOMHO, OCTABAThCS B TPAHUIAX CIY)KEOHOM STHUKH U HE
AONIYCTUTb HU SMOIMOHAJIbHBIX BCIIBIIICK, HU HAIPSKCHHOI'O MOJTYaHUA.

Kak TOJIBKO PYKOBOAWTENH CUMTAET, YTO OH BBIBEN MOJYMHEHHOIO W3 PABHOBECHS, OH
HAaKa3bIBaeT €ro, PUKa3blBas IOJHATh BBEPX PYKY.

Jlaspie Mo JUMHEHHBIN MTPOI0JKAST Pa3roBOpEe OAHOM MOJHATON BBEPX PYKOH.

[Tocne cnenyromero npomaxa NOJAYMHEHHBIM OKa3bIBAa€TCs BBIHY)KJEH NMOJHATH BBEpX 00€
pyku. 3areM BCTaTb €O CTyJla M CTOATh C HOJHATHIMM BBepX pykamu. Takum oOpazom, 3a
OMOIMOHAJIBHYIO HECBBIACPKAHHOCTD HO[[‘II/IHGHHI)II;'I OKa3bIBACTCA HaKa3aHHBbIM I[I/ICKOM(l)OpTOM
103bl. PyKOBOAMTENIF MOXKET S3BUTENIFHO BBICKA3bIBATHCS M IO IOBOY IO3BI, U 1O MOBOAY OOIIETOo
BUJa MOJYMHCHHOI'O, HCAOBOJBbHOI'O BEIPAXKCHHA JIMLA K IIPOYCTO.

[TocnenHee Haka3aHUE CTOATH Ha OJHOM HOTE C MOJHATHIMH BBEPX PYKaMH.

Kaxnoe Haka3aHume NPHHOCHUT IUTIOC OJWH Oal PyKOBOIUTENI0 M MHHYC OJMH Oaul
MO TYMHEHHOMY.

Tpenunr npogomkaercs 5— 7 MUHYT. 3aTeM ClieyeT MepecTaHOBKA YYaCTHUKOB CO CMEHOM
napTHepa Mo TPEHUHTY ¥ CMEHa poJiei.

B xoH1e nonsenenue uroros (paspadborano Ha ocHoBe kHUrH B. K. Tapacosa).

Tema 5. BeicTyruieHus niepes ayaAuTOpHUe.

[IpakTuueckoe 3aianue

N3yunTe KOHKPETHYIO CUTYAIHIO, TTIOATOTOBHTE BHICTYIIJIEHWE U OTBETHTE HA BOTIPOCHI.

[TpencraBsTe, uTO Bam mpeacTouT mpoBeCcTH 3aHATHE Ha KypcaX MOBBIMICHUS KBaTU(UKALINU.
Tema: «lIpoBeneHune neOBBIX NEPErOBOPOBY. B KauecTBe ciymaTeneid MOTyT OKa3aThCsl KaK JIFOJIH,
y)K€ 3HaKOMbBIE C M3Y4aeMON TeMOW M cTaBsiiue cebe IeNbl0 Y3HATh BCE HOBOBBEIEHHUS B JTOU
00JacTH, Tak W JIFOAM, BIEPBBIC M3YYAIONIUE JAHHYIO TEMY U CTaBAmue ceOe Iesb M3y4UTh BCE
Ba)KHBIE MOMEHTHI C CAMOT'0 Hayaja U MOTPEHUPOBATHCS B BEJICHUU TPYIHBIX IE€PErOBOPOB.

[ToaroToBRTE HECKOJIBKO (hpa3 03HAKOMHUTEIHHOM JICKIIUU TaK, YTOOBI PEIIAIUCH CIICTYIOITNE
3a/1auu:

1) BXOK/I€HHE B KOHTAKT ¥ BBHICTPAaMBAaHUE MOCTHKA K OCHOBHOM TeMe;

2) aHANIN3 ayAUTOPHUH, HA OCHOBAHUH KOTOPOTO OY/IET OCYIIECTBISATHCS OT3EPKAINBAHUE;

3) BBIOOp MOAXOAAa K BEACHUIO BBICTYIUIGHHS Ha OCHOBE pe3yjbTaTa aHalu3a U €ro
peanu3aius Ha MPUMepe OJTHOTO Te3HCa U3 TEMBI «IEJIOBbIE IEPETOBOPHDY.

B03MOXXHO OJHOBPEMEHHOE pEUICHUE HECKOJIBKHX 3a7ad, Hampumep, Uil BXOXKACHUS B
KOHTAKT MOAOUJIET BOMPOC K ayJUTOPUM U JUIsl IPOBEACHUS aHAIU3a TOXKE HYXKEH, KAK MUHUMYM,
oJluH Borpoc. Bo3aMoxHO, pelieHre 3TUX 3a/1a4 KTO-TO U3 CTY/IEHTOB OObEIUHUT.

BricTynuTe ¢ MOArOTOBIEHHBIM MaTEPHUATIOM TIepel yUeOHOU ayTUuTOpUEH.

3areM OOOCHYHTE Ball BBIOOp MOAXOJa K H3JIOKEHHIO, OTBETUB Ha BOIPOCHI B KOHIIE
3a/1aHMUsl.
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[locne BBIMIONHEHUS YIIPAXKHEHUSI TPETNO/IaBaTENb OLICHUBAET JABYMs OTACIbHBIMH OLEHKAMH
BXOKJICHHE M KOHTAKT U BEJEHHE BBICTYIUIEHUS C YYETOM BBIOpAHHOTO MoJxoja. J(OmoJTHUTENbHO
OIICHMBAIOTCSI OTBEThl HAa BOMPOCHL. MOXHO TPEAJIOXKUTHh CIYIIAIOUIUM [Oy4acTBOBATH B
MIPOBEJICHUH OLIEHKU, TIPU ATOM 00s3aTeNbHa apryMEHTAIHs 1711 000CHOBAHUS €€ CIIPaBeAJIMBOCTH.

OTtBeThTE Ha BOIIPOCHI

1. Kakue npuemsl ObutH nipencTaBieHbl? Kakoi BeIOpaH moaxon?

2. YewM, 1o BalemMy MHEHUIO, OOBSICHSIETCS BBIOOP TaHHOTO moaxona?

3. Jocrturancs au panmnopT BO BpeMsl BBICTYIUIEHUA? KakoBbI €ro npusHaku?

Tema 6. CoBpeMeHHBIC (DOPMBI IETOBBIX KOMMYHHUKAITUI

[IpakTueckue 3a1anus

1. Kak meHsieTcs moBeieHHE HEKOTOPBIX JIFOJIeH, KOTJla OHU HE BUJIAT CBOETO cobeceTHuKa?

2. Kak MOXHO BBIPAa3UTh SMOIIMH, €CJIA HET BO3MOXKHOCTH JKECTHUKYIUPOBATH, U3MEHSATh TOH
Y BbIpa)KCHHE BAIIIETO JIMIIAa HE UTPAeT HUKAKOU POJIn?

3. Kakue ocHOBHBIC IPUHIIUIIBI CIIEAYET COOJIOIATh TIPU MICKTPOHHOH Tepenucke?

4. Yo BBI 3HAaETE O 30JI0TOM MPaBUJIE HPABCTBEHHOCTH?

5. Co3paiiTe TEKCT chaiila, CONPOBOXKIAIOUIETO BbICTYIJICHUE HAYaJbHUKA CIIYy>KObI
ynpasienus nepconaiom 3A0 «MamxoaauHr».

Tema 7. JlenoBas 3THKa, 3TUKET U KyJIbTypa B cepe eTOBbIX KOMMYHHUKAIUI

Tpenunr «Cosemanue»

Paznenutecy Ha mapel Juis BhINONHEHUS 3adanus. [lpumymaiite mpoOlieMHYIO CHUTYaIHIo,
BO3HUKILYIO BHYTPH HEKOTOPOTO MPEANPUATHS, HA KOTOPOM (YCIOBHO) paboTaroT 00a yyacTHHMKA
COBEIIaHUS B KaYECTBE PYKOBOJIUTENICH PA3IUYHBIX (PYHKIIMOHAIBHBIX MMOAPA3IEICHUN.

[IpoBenuTe coBemaHue B BHJIE IUAIIOTA, HA KOTOPOM HCIIOJNHSIONIMA POJIb aBTOpa MU O
peleHny MpoOIeMbl pacCKa3blBa€T O CBOEM IPEIIOKEHUHU, IPUBO/S apryMEHThI B €ro 3alluTy, a
WCTIOJHSIOIIUI POJIb CITyIIaTelNsl CHadana JEMOHCTPUPYET MpUEMBbl Pe(ISKCHBHOTO CITyIIAHUS, a
3aTeM MpeiJiaraeT CBOW BapHaHT pelIeHHs U IPUBOIUT apryMEHTHI B €r0 3allUTy, KPUTUKYS TIEpBOE
MIPeJUIOKEHHE.

3aBepIIUTh COBEIIAHHME MOYKHO pELIEHHEM IPOBECTH CHayajla CpaBHUTEIBbHBIN pacuer
3GGEKTUBHOCTH KaXIOTO MPEUIOKEHUS, TIOCIEe Yero MOXXKHO B OyaylieM BEpHYThCS K BOIPOCY
BbIOOpa NpUEMIIEMOTO BapUaHTa Ha JPYroM COBEIAHMM (WIM J1aTh JAPYroe, COOTBETCTBYIOLIEE
CUTYallUU PEUICHHE).

ITponeMoHCcTpUpYIiTE TOATOTOBICHHOE 00CYKACHUE TIepe/l IPYIIIOi.

3amanue Tpynmne — ONeHUTh A()PEKTUBHOCTH OOPATHOW CBSI3M M YPOBEHb BO3HUKIIETO
B3aMMOINOHMMAHUS 10 KPUTEPUSM HalUuusi B Ipouecce 3PQPEeKTUBHOTO CIYIIAHUSA: BbISCHEHHIA;
ATHYHOTO OTPAKEHHSI YYBCTB; TIepepa3supOBaHusl U PE3IOMHPOBAHNSI.

Taxke OIIEHMBAIOTCS apryMEHTHI, MPUBOAMMBIE KaXKIBIM YYaCTHHKOM B 3alllUTYy CBOETO
TIPEUTOKEHUSI.

Ecnu xaxeiii sneMeHT 3()()EeKTUBHOTO CIYIIAHUS WM CHUIIbHBIM apryMeHT HNPUCYTCTBYET B
MIOJIHOM Mepe, yYaCTHUKU MOJIyYaloT 3a HEero JBa 0aia, eciau 4YaCTHUYHO (MM ciaalOblil apryMeHT) —
OJIMH OaJly1, €CJIM 3Tall MPOIYIIEH YYaCTHUKaMHU (MM HECOCTOSTEIbHBIN apryMeHT), — HOJIb 0aJlioB

Kpome Toro, Henb3s 1oIycKaTh THITHYHBIE OIMIMOKU B TIPOIIECCE CITYIIAHUS:

— miepeduBaTh COOECEeTHUKA:

— 3a0CTPATH BHUMaHHE HA Pa3rOBOPHBIX 0COOEHHOCTSIX apTHEPa 10 OOIICHHIO;

— JleNaTh MOCHENIHbIE BBIBO/IbI, KOTOPBIE MOTYT CTaTh MPErpaaoi uist OOLIeHHUS;

— TOCIIEUTHO BO3paXkaTh, HE JOCTyIIaB cOOECeHHUKA /10 KOHIIA;

— J1aBaTh HEMPOIICHBIE COBETHI.

3a nmomyiieHHbIe OMMMOKN Ha3HAYaloTCs mTpadHble 0aIbl — 32 KQXKIYI0 OIMTUOKY MUHYC OJUMH
Oa.

[TonBenuTe UTOrH, ONpEAETUB MOOETUTENS.

Tema 8. DdhekTUBHOCTE KOMMYHUKAIIHIA
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[IpakTueckue 3a1aHus

Kak MOXXHO OIIEHUTh Ka4yeCTBO IMPOIECCOB OOMeHa HWH(pOpPMAIMEH, MPOUCXOMSIIMNX Ha
MPEANPUITHH PAIU YBEIMUECHUS IPOU3BOIUTEILHOCTH?

MoxHO 1 OIEeHUTh 3(P(EKTUBHOCTh BCEH COBOKYIMHOCTH KOMMYHHKAIIMOHHBIX AaKTOB,
CHOCOOCTBYIONINX TOBBIIMICHUIO MPOU3BOAUTEIHPHOCTH Ha Tpeanpustun? Ha mpous3BOICTBEHHOM
yuactke? Kakoil w3 MOIX0JI0B K ompeacsieHu0 3()PEeKTUBHOCTH MOKHO NPUMEHHTHh B JIAHHOU
cutyauuu? Ilouemy?

Kakue mokazarenu 3pQpeKTHBHOCTH MOXXHO MPHUMEHHTH ISl OIEHKH KadecTBa IPOIECCOB
oOMeHa nH(popMaIuel, MPOUCXOIANINX Ha MPEANPUATHH ISl YBEITUICHUS TPOU3BOIUTEIIHHOCTH?

Tema 9. YrpaBieHue KOMMyHUKaIUSIMU
[TpakTuyeckue 3aganus

1. IlpouunTaiiTe BBIIEPKKY W3 KHHUIM M3BECTHOIO CHEIMAJIMCTa B O0JIACTH CBA3EH C
obmectBeHHOCTBIO Dponka [Ixedkunca. [Ipuseaute npyrue npumeps! npuemoB PR B coBpemenHoi
KU3HU U I€ATEIbHOCTH Pa3INYHbIX OpraHu3aluil.

UenoBedecTBO BCErjia MIbITAIOCh OOIIATBCA U J100MBaThCcsl MOHMMaHudA. Emie 10 Toro kak
NOSIBUJINCH al(aBUThl, OYKBbl M IUQPHI, JIOAM MOJb30BATMCH HUKTOrpaMMaMu (IpUMepamu
KOTOPBIX JIO CHX TOp SIBISIIOTCS KHUTalickue mepornim@bl). B memepax mepBOOBITHBIX JIO/EH, B
KOTOPBIX OHM JKWJIM TBHICSYM JIET Ha3aJl, MO)KHO YBUJAETh HacTeHHble pUCyHKH. COOOlIeHUs B BUJE
KApTUH pacHojlaraloTcsi U Ha TaKUX JPEBHUX CTPOCHUSIX, KAaK MHpPaMHUJbI, MEPBbIE XPaMOBBIE
coopykeHus: W rmemepbl B 3uM0OaOBe. JlroauM mucaiyd Ha TJIMHSAHBIX TaOJMYKax WIM Ha KOXe,
IepraMeHTe Ui namnupyce.

Takxke MOKHO YTBEP)KIaTh, YTO CBSILICHHBIE KHUTH OCHOBHBIX MUPOBBIX PEIMIUN COAEpPkKAT
B TOM MM HMHOM (opme MaldiMK pUIIEHINH3, TaK KaK JAPEBHUE MHCIBI UMEHHO C €ro MOMOIIbIO
CTapajluCh JIOOUTHCS TIOHUMAHHUs CBOMX BEPOBaHMN. DTOT THUN KOMMYHHUKaLUH ele Oosiee ApeBeH,
YeM caMble NEpBbIE IPEUECKUE WM PUMCKHE peKIaMHble OOBSIBIECHUS, KOTOPbIE IO HAC JIOILIN B
BUJie OOPBIBKOB, C COOOIIEHUAMH O Ipojaaxe paboB UM npejcTaBaeHusx B Komusee.

TakuMm o0pa3oM, y HEKOTOPBIX IPUEMOB MMAOIMK PUJIEHIIIH3 MHOTOBEeKOBas ncropus. Ceroaus
B a’poIoOpTax Mbl MOXKEM pa3IMYUTh AaBUAKOMIIAHUM 1O (PUPMEHHOM OneXJe MX COTPYIHUKOB U
JIOTOTUIIAM, a TaK)Ke YHU(DOpPME WICHOB 3KUNaxa (MUJIOTOB, CTIOAPJOB U cTioapaecc). OupMeHHbIN
CTWJIb KaXI0H aBMAaKOMIIAHWM SIBJISETCS YETKO BBIPAKEHHBIM M JIETKO BOCIHPUHUMAaeMbIM. MBI
MOKEM OTHECTH 3TO K OpeHauHry. OH OObEeIuHSET TaKhe JJIEMEHThl, KakK JIOrOTHUI, CXema
UCTOJIb3yEMBIX I[BETOB M MX PACIOJIO)KEHHE OTHOCUTEIBHO IPYr Jpyra. Takoil M aoikHa OBITH
KOMMYHHMKAIUS, TOCKOJIbKY MTO3BOJISIET HAM BUJETh U Cpa3y MOHUMATh, C KEM Mbl UMEEM JIEO.

OpHako »Ta wHIes HACcTOJIBKO CTapa, YTO HaM, BO3MOXHO, MOTpPeOOBaIOCh Obl
BOCIIOJIb30BaThCS MAILIMHON BpEMEHU M IEPEHECTUCh Ha MHOTO ThICSYENeTH Ha3aa, 4YToObI
OOHapYXUTh MEpHOJ, KOTAa JIIOJM BIEPBbIE HAYalld BCEM ATHM I0JIb30BaThCs. TakuMm oOpazom,
nabJIMK pUIIEHIITH3 — TaKoe )K€ CTapoe SIBJICHHE, KaK U caMa [IUBUIIU3AIH

2. IIpOoKOMMEHTUpYWTE, TOYEMYy HMMEHHO OTH, BBIJCICHHbIC CIEIUATUCTOM AHApPEEM
MamoHTOBBIM cTioBa, NpuBeAcHHble B KHUTe «PR Ha 100%», Hambonee TOYHO XapaKTEepPHU3YIOT
KOMMYHHMKAIIMOHHYIO ESITETbHOCTD MO CBSI35M C O0IIECTBEHHOCTHIO.

«$1 Bcerma WCHBITHIBAN 3aTPyIHEHHUE, MBITAACh KPATKO OOBSCHUTH TO, YEM 5 3aHUMAIOCH.
Korga mens cnpammBanu: "Urto takoe PR?" — ¥V meHs B maMsATH cpa3y BCIUIbIBAJIa Macca TPYIHBIX
JUIS TIOHUMAaHMsI CJIOB M ONPEJEIICHUH, COBEPUIEHHO HEMOHSTHBIX YEJIOBEKY HENOATOTOBIEHHOMY U
JaJIeKOMY OT MapKETHHIa U CBsI3€il ¢ 001eCTBEHHOCThIO. B UTore jroau n3 BEKIMBOCTHU AeNalu BU/,
YTO TOHSJIM MEHS, XOTS M0 MX WMHTOHAIMSAM U BBIPAKEHUIO JHUIA S BUJAEN, YTO OHU C TPYAOM
nbeITatoTes 'pacmmdpoBaTh' ckazaHHOE MHOU. TosbKo mpopabotaB B PR cemp ser, st Harmen nist ceOst
MIPOCTOE U MOHATHOE ONMCAHUE CBsI3€l ¢ 00IIECTBEHHOCTBIO.

Bor ono: PR — 3t0 mH(bOpMupoBarh, 00pa3oBbiBaTh, BHI3BIBaTH AoBepue. C Moe TOUKH
3pEHHSI, ITO OIPE/IEIIEHUE HE TOIBKO MPOCTHIMH CJIOBaMU (POPMYIIUPYET TO, YeM 3aHUMAETCs NabIuK
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pPIJ'IGfIH.IHS, HO U ABJIACTCA PYKOBOJACTBOM K TOMY, YTO U KaK OJOJDKCH ACIIATh XOpOH_II/Iﬁ MCHCIKCP IO
PR, a rmaBHOE — ONUCHIBAET THKY MOBEICHHS B ipodeccun»l.

3. IlpouwTtaiite BbLIEpKKY u3 cTaThu TumoTum Kostepa «McTuHHBIE HEnu CBsI3eH C
MHBECTOpPaMU» W OTBEThTE Ha BOMNPOC: KaKhe OOCTOATENbCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHKAIUI C UHBECTOPAaMHU, a KaKue MPEensTCTBYIOT?

«HecmoTps Ha TO YTO MOCIE CepUM KOPIOPATUBHBIX CKaHJAJIOB H MOCIIEAOBABIINX pehopM B
Coenunennsbix llrarax u EBpone HameTunach TeHAEGHUUS K O0bIIel MPO3payHOCTH, KOMIAHUH TI0-
MPEeXHEMY CaMH BOJIbHBI pelllaTh, Kakyro HH(GOpMAIMIO pacKpbiBaTh. I103TOMYy MM HE00X0AUMO
clenaTh CTpaTeTM4YecKuil BBHIOOpP: OHU JHMOO JEHCTBUTENBHO XOTAT CHAENaTh CBOI OTPacib
MPO3pavyHOH, TIMOO MPETOCTABISIOT JUIb HEOOXOIUMBI MUHUMYM MH(OPMALIUH.

B ocHOBHOM 00s13aTeNbHOMY PACKPBITUIO MOJUICKUT MaJlonoje3Has HH(OopMalus caMoro
obmero xapakrepa. l['opasmo Ooiee BakHON OOBIYHO OKa3bIBaeTCs HMH(OpMAIUA, KOTOPYIO
KOMIIAaHUU TPEIOCTABISIOT M0 COOCTBEHHOW MHUIMATHBE, 3a4acTyl0 B OTBET Ha MPSMBIE 3alpPOCHI
WHBECTOPOB WJIM MO TpuUMepy jauaepa orpaciu HedTsHple KOMIaHWW, HampuMep, YK€ JaBHO
MyOIUKYIOT MOAPOOHBIE OTYETHI O JOOBIUE M 3aracax YIrJIEBOJOPOJIHOTO CHIPhs MO PEruoHaM,
MOCKOJIBKY HWHBECTOpaM OCOOEHHO HWHTEpPECHbI 3TH jgaHHble. (dapmaneBTHUECKHE KOMITAHUH
noapoOHO HMH(MOPMUPYIOT O CBOMX YyCIEeXaX Ha KaXIOH CTaJuu HCCIENOBaHUN M pa3pabOTKu
npoaykToB. OJHAaKO B OOJBIIMHCTBE OTpaciel TpeOOBaHUSA K IMPO3PAYHOCTH MEHEE YETKUE, U
MEHEKephl JOJKHBI JIeJaTh CBOH BBIOOP CAaMOCTOSITEIILHO

...BMecTe ¢ TeM M3IUIIHSS OTKPBITOCTh MOPOM IEHCTBUTENBHO UIPAET HA PYKY KOHKYpPEHTaM
KOMIIaHUH, €€ MoTpedurensiM u mocraBimukaMm. [loTpeOutenu, 3Has O MPUOBLILHOCTU IJUHEHKU
MPOAYKTOB, MOTYT HCIOJIB30BATh TY MHPOPMALIKIO, YTOOBI BHITOPrOBaTh Oojiee HU3KHE LeHbl. Ho
OUYEHb BEPOSATHO, YTO KOHKYPEHTaM, MOTPEOUTENSIM U MOCTABIIMKAM M TaK Y€ H3BECTHO O BalleM
OusHece ropasao Ooibiie, yeM BBl Aymaere. Kpome Toro, wmHoraa OoJiblias MPO3pavyHOCTh J1AeT
KOMIIAHUSIM ~ MIPEUMYILECTBO TMepe] OCTalbHbIMU. Hampumep, KOHKYpPEHTBl OTKaXyTci OT
nanpHene 60pbObl, €ClIM KOMITAHHUS OTMIOBECTUT PHIHOK O CO3JaHUHM HOBOM TE€XHOJIOTHH, KOTOPYIO
IpYTMM  y4YyaCcTHUKaM pbIHKAa OyIeT CIOXKHO CKONKUPOBaTh, HOBOTO MPOAYKTa  WIHU
IIPOM3BOJICTBEHHOTO Mpollecca, MO3BOJIAIOIIEIO € yiTH gaieko BHepes. JTO, B CBOK OYepelb,
IIPUBEAET K POCTY KOTUPOBOK KOMIIAHUU IO CPABHEHUIO C aKLHUAMHU KOHKYPEHTOB, YTO CHENAET €€
eile OoJsiee MpUBJIEKATENIbHOM B TJ1a3aX MOTEHIMAIbHBIX TAPTHEPOB U KIFOYEBBIX COTPYAHUKOB.

Kpurepuu oneHnuBaHus:

[Tpu omnenuBaHuM ypoBHS C(HOPMHPOBAHHOCTH KOMIIETEHIIUN YUUTHIBACTCSI MPABHIBHOCTD
pelieHus1, MOJHOTa OTBETA, MCIOIb3YEMbIE€ MCTOYHHKHU, CTPYKTYPUPOBAHHOCTh OTBETA W BIAJICHUE
TEPMHHOJIOTHEH, OTBET Ha BOINPOCHI K 3ajade, BHIMIOJHEHUE 3aJaHuil. PerneHue MOKHO OBITh
CaMOCTOATENbHBIM ¥ TONHBIM. OTBETHI Ha BOMPOCHI JOJDKHBI OBITh Pa3BePHYTBIMH U
apryMEHTHPOBAHHBIMU, BHIBOJIBI JIOTUYHBI U TOYHO C(HOPMYIUPOBAHBI.

Onucanye MKaJIbl OLIEHUBAHUS

Or1ieHKa «OTJIMYHOY CTaBUTCS, €CIIH 00YJArOIINUNACS:

— TIPaBUJILHO PEIIWII 33/1a4Y;

— J1aJl OTBETHI Ha KXKIBINA U3 MOJIBOMPOCOB, 0OOCHOBAB MPHU ITOM XOJ] CBOETO PEIICHUS;

— TIPaBUJILHO BBIMIOJIHUII BCE 3aaHUs K 3a1a4e (IpH HATUYUN);

—  XOpOLIO  CTPYKTYpHpOBAJl  OTBET, BBIOpad HYXHYIO HHPOpPMAIHIO, OTCEsB
HEeUH(POMATHBHBIN MaTepHal;

— IPaBUJILHO UCTIOIB30BANl TEPMUHOJIOTHIO.

O1eHKa «XOPOIIIOY CTAaBUTCSA, €CIH 00 yJarOIIHIACS:

— MPaBUJILHO PEIWII 3aa4y;

— J1aJl KpaTKHue OTBETHI HAa KaXKIBIM U3 MOJABOMPOCOB, HO MIPU 3TOM HE 00OCHOBA XOJI CBOECTO
pelieHus;

— 000CHOBAJ pEIICHNE 3a7a491, HO OCTaBUJI 0€3 BHUMaHUS OJWH U3 MTOABOTPOCOB 3a/IaHUs, HE
PacKphbLI €ro;

— BBITIOJTHIJI HE BCE 33/IaHUs K 3a/1a4e TUOO BBIMOIHIII C OITMOKaMHu (TP HAJTHYUN );
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— moo0pan Marepuall, KOTOPBIA HE 3aTparuBaeT TEMbI 33J]a4i WU HE AaeT MPEACTABICHUE O
MO3UIIUHU aBTOPA;

— UCTIOJIB30BA TEPMHHOJIOTHIO C OIITMOKAMH.

OrneHka «y0BIETBOPUTEIBHO)» CTABUTCS, €CIIU 00yYaroUIuiics:

— JlaJ1 OTBET HE Ha BCE MOABONPOCHI 3a/1aHHUS;

— Jal OTBET Ha BCE MOJBONPOCH, HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBAaHHBIC WIIH
OIIIMOOYHBIE;

— He MpeACTaBUII BHIMOJIHEHHOT'O 3aJ]aHusl K 3a7aue (Mpu HAJIWYKH);

— HE CMOT CJIeNaTh JI0JKHBIE BHIBOBI HA OCHOBE MMEIOIIETOCS MaTepuaa;

— HE HUCII0JIb30BaJl TEPMUHOJIOTUIO UITH MCTIOIH30BAJl C OIIMOKAMH.

OrieHKa «HEYIOBIETBOPUTEIBHOY» CTABUTCS, €CITU 00 yUJaIOITHICS:

— He pelui 3a1auy;

— Jlal KpailHe KOPOTKMU OTBET, PEIIWJI HEKOTOPhIE MYHKTHI 3a/layd, MPU I3TOM HUKAK HE
000CHOBAJI CBOE PEIlICHUE, HE BHIMOIHIII 33 JaHUSI.

11. Opranuszanus o6pa3oBaTe/ibHOIO MpoLecca ISl JHI ¢ OFPAHMYEeHHBIMH BO3MOKHOCTSIMH

OOyyeHue Mo AMCUUIUIMHE OOYy4aroIIMXCS C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/10POBBS
OCYILIECTBIISICTCS C Y4YETOM OCOOEHHOCTEH MCUXO(MU3NYECKOTO Ppa3BUTHUS, WHIMBHIYaJIbHbBIX
BO3MOXXHOCTEH U COCTOSIHUSA 3/I0POBbSl TAKUX 00YUarOIIHUXCS.

Conepxanne o00Opa3oBaHUST M yCJIOBUS OpraHu3anuu oOydyeHHMs OOydaromuxcs ¢
OrpaHUYEHHBIMU BO3MOYKHOCTSMU 37I0POBbsSI OINPEACIAIOTCA aJalTUPOBAHHON 00pa3oBaTelbHOM
IporpaMMoii, a Ui MHBaIMJIOB TaKKe€ B COOTBETCTBUM C WHIUBHIYaJbHONH HPOTrpamMMoil
peaduuTaIi HHBATUA.

OcBoeHue AUCHUIUIMHBI OOYYarOIIMMHUCS C OrPAaHUYEHHBIMU BO3MOKHOCTSIMHM 37I0POBbS
MOXKET OBITh OPraHM30BaHO KaK COBMECTHO C JPYIMMM OOYy4YalolIMMHUCS, TaK U B OTAEIbHBIX
rpynmnax. Ilpeanonaratorces crnenuaibHble YCIOBUS JUIS OTy4YeHUs 00pa3oBaHMs 00ydyaroUMUCs C
OTrpaHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbSI.

[Tpodeccopcko-niearornyeckuif  COCTaB 3HAKOMHUTCS C  IICHUXOJIO0r0-(pHU3UO0IOTrMUECKUMHU
0COOCHHOCTSIMU OOYyYaroIUXCsl MHBAIWJIOB M JIUL C OIPAaHUYEHHBIMH BO3MOKHOCTSIMHU 370POBbS,
WH/IMBUYaIbHBIMU NIpOrpaMMaMM peabuiuTaluy HHBaIUA0B (npu Hanuuuu). [Ipu HeoOxoaumocTu
OCYILIECTBIISICTCSl  JIONOJHUTENIbHAs MOJJEp’KKAa MpPENnojaBaHHsl ThIOTOpaMH, IICHUXOJIOramH,
COLMAJIbHBIMU Pa0OTHUKAMHU, MPOLIEAIIMMHU MOATOTOBKY aCCUCTEHTaMH.

B cootBercTBUM ¢ MeTOIMYECKMMH pekoMeHnanusMu MunoOpuayku P® (yrB. 8 ampens
2014 1. Ne AK-44/05BH) B Kypce Mpenmnojiaraercs HCHOJIb30BaTh COLUMAIBHO-AaKTUBHBIE U
pediieKCUBHBIE METO/bl OOYy4Y€HUs, TEXHOJIOTMHM COLIMOKYJIbTYPHOM peadWiIuTalud C LENbio
OKa3aHMs TIOMOILIM B YCTAHOBJIGHUH ITOJHOLEHHBIX MEXJIMYHOCTHBIX OTHOUIEHUH C JAPYIHMMHU
CTYyJIEHTaMH, CO3JIaHU1 KOM(POPTHOTO IMCUXOJIOTHIECKOTO KJIMMaTa B CTyAeH4YecKoi rpymme. [logoop
U pa3paboTka Y4eOHBIX MaTepuajoB IMPOU3BOIATCA C Y4YETOM MPEJOCTaBICHUS MaTepuayia B
pa3nuuHbIX (QopMmax: aydualbHOM, BU3yaJbHOM, C HCMIOJIb30BAaHHUEM CHEIHAIbHBIX TEXHHUYECKUX
CpeAcTB U MH()OPMAITMOHHBIX CUCTEM.

Menuamarepuansl  TakXke  CleIyeT HCIOJIb30BaTh M aJalTUpPOBaTh C  Y4ETOM
WHIUBUAYAIBHBIX 0cOOeHHOCTEel 00yueHus i ¢ OB3.

OcBoenue aucuuiuinHbl Jumamu ¢ OB3 ocymecTBiseTcss ¢ HUCHOJIb30BAHUEM CPENICTB
oOy4yeHHs OOIIET0 W  CIEUUAIBHOTO Ha3HAaueHus (MEepCOHANBHOIO U KOJUIEKTUBHOIO
UCIOJIb30BaHusA). MarepuaibHO-TEXHUYECKOE OOecliedeHre MpeaycMaTpUBaeT IPUCIOCOOIeHNE
aynuTopuil k Hyxaam iaun ¢ OB3.

dopma mpoBeleHHs] aTTECTalMM A CTYIEHTOB-MHBAJIMIOB YCTAHABIMBAETCS C Y4YETOM
WHAMBUYAIBHBIX TNcuxodusnueckux ocobeHHoctel. s crynentoB ¢ OB3 mpenycmarpuBaercs
JocTynHas (popMa npeaoCTaBICHUs 3aJaHUH OLIEHOYHBIX CPEJCTB, & UMEHHO:

— B MEYaTHOM WJIM BJIEKTPOHHOH (opme (JUIst JTUI] ¢ HApYUICHUSAMHU OIOPHO-ABUraTEIbHOTIO
amnmapara);

— B TeyaTHOM (opMe uIM SIEKTpOHHOW (QopMe C yBETMYEHHBIM MIpUGTOM U
KOHTPACTHOCTBIO (JUIs1 JIUL] C HAPYUIEHUSIMH CITyXa, pe4H, 3pEHU);
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— METOJIOM YTCHHSI ACCUCTEHTOM 3aJJaHus BCIYX (IJIs JIUI] C HAPYIICHUSIMU 3PEHUs ).

CryneHTaM C WHBQIUIHOCTBIO YBEIMYMBACTCS BpEMs Ha IOATOTOBKY OTBETOB Ha
KOHTPOJbHBIE BONPOCHL. JIJIS TakuMX CTYIGHTOB MpelycMaTpUBaeTcs JAOoCTymHas ¢opma
MPEIOCTABIICHUS OTBETOB Ha 33aJ]aHHs, @ UMEHHO:

— MUCHPMEHHO Ha Oymare WM HabOpOM OTBETOB Ha KOMIBIOTEPE (IJIs JUI] C HAPYIICHUSIMU
ciryxa, pedm);

— BEIOOPOM OTBETa U3 BO3MOXKHBIX BAPUAHTOB C UCIMIOJIb30BAHUEM YCIYT aCCUCTEHTA (JIJIsl JIHI
C HapyIICHUSIMHU ONIOPHO-/IBUTATEIBHOTO aIllapara);

— YCTHO (IJIs1 JIUI] ¢ HAPYIICHUSIMH 3PEHUS, OTIOPHO-IBUTATEIIBHOTO anmapara).

[lpu HEoOXomUMOCTH sl OOYYaIONIMXCS C WMHBAJIMIHOCTBIO MPOLEAYypa OICHUBAHUS
PE3yIIbTATOB O0YUYEHUS MOXKET MPOBOUTHLCS B HECKOJIBKO ATAIOB.
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12. JIuct perucTpauuy u3MeHeHuii

PexBu3uThHI
JlaTta BBeIeHUS
Ne JIOKyMEHTa 00 .
CopnepxaHne N3MEHEHHSI B JIeliCTBHE
/T YTBEPKICHUU /
U3MEHEHUS
U3MEHEHUS
YTBepkIeHa U BBEJICHA B IeiiCTBUE pellIeHHEM Kadephl [IpoTokon
TIearOTUKY U TICHXOJIOTHH Ha OCHOBaHHH (heZepaibHOTO 3acemaHus
TOCY/IapCTBEHHOTO 00pa30BaTEILHOTO CTAHAaPTa BBICIIIETO Kadenpsl 30 HIoHs
1. | oOpazoBanus — 6akanaBpHar 10 HAMPaBJICHUIO IOATOTOBKH NeIarorukKy 1 2001
38.03.01 DxoHOMUKA, YTBEPKACHHOTO IPUKA30M TICUXOJIOTUH rona
MunucTepcTBa HayKH | BbIciiero oopasosanus PO ot 12 Ne 10 ot «30»
asrycra 2020 r. Ne 954 utoHda 2021 roga
AKTyanu3upoBaHa U BBe/ICHA B JICHCTBUE pelICHUEM Kadeapsl [IpoTokon
TIeAarOTUKY U TICHXOJIOTHH Ha OCHOBaHHUH (heZepaibHOTO 3acemaHus
TOCY/IapCTBEHHOTO 00pa30BaTEILHOTO CTAHAaPTA BBICIIIETO Kadenpsl 30 HIOHs
2. | obpa3zoBaHus — OakajaBpHaT MO HAIPABJICHHUIO MTOATOTOBKH NICAarOTUKU U 2022
38.03.01 DxoHOMEKA, YTBEPKIACHHOTO IIPUKA30M TICUXOJIOTUH rona
MunucTepcTBa HayKu U Bbiciiero oopasosanus PO ot 12 Ne 10 ot «30»
asrycra 2020 r. Ne 954 utoHda 2022 roxa
AKTyaJlu3MpOBaHa U BBECHA B JICHCTBUE PEIICHUEM Kaeaphl [IpoTokon
TIeArOTUKHY U TICUXOJIOTHH Ha OCHOBaHHH (heZepaibHOTO 3acemaHus
TOCY/IapCTBEHHOTO 00pa30BaTEILHOTO CTAHAaPTAa BBICIIIETO Kadenpsl «30% HIOHS!
3. | obpa3zoBaHus — OakajaBpHaT MO HAIIPABJICHHUIO MTOATOTOBKH NICAarOTUKU U 2023
38.03.01 DxoHOMEKA, YTBEPKIACHHOTO ITPUKA30M TICUXOJIOTUH rona
MunucTepcTBa HayKH U BbIciiero oopasosanus PO ot 12 Ne 10 ot «30»
asrycra 2020 r. Ne 954 ntoHda 2023 roxa
AKTyanu3upoBaHa M BBEJICHA B JICHCTBUE pelIcHnEM Kadeapsl IIporokon
TIeArOTUKY U TICUXOJIOTHH Ha OCHOBaHHUH (heZiepaibHOTO 3acemaHus
TOCY/IapCTBEHHOTO 00pa30BaTEILHOTO CTAHAaPTa BBICIIIETO Kadenpsl
4. | obpa3oBaHus — OakanaBpHar Mo HaMpPaBIEHUIO TOATOTOBKU MEeAArOTUKU U 22.05.2024 r.
38.03.01 DxoHOMEKA, YTBEPKIACHHOTO ITPUKA30M TICUXOJIOTUH
MunucTepcTBa HayKu U Bbicuiero oopazoBanus PO or 12 Ne 10 ot
aprycta 2020 r. Ne 954 22.05.2024 r.
5.
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