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1. Heab 1 3a1a4n AUCHUILUIMHBI (MOAYJIs1), Pe3yJIbTAThI 00y4eHMsI

HCHBI-O OCBOCHUA JUCIHITIINHBI ((MGHGI[)KMCHT KadycCTBa» SABIIACTCA
@OpMHpOBaHHe Y CTYACHTOB KOMHCTCHHI/If/'I, HaIlpaBJICHHBIX Ha  OCBOCHHC
HpO(i)eCCHOHaJIBHOI\/'I ACATCIbHOCTH, Ha HICJIOCTHOC CHCTCMHOC IIPCACTABJICHHC 00
YIIPABJICHUHU KAaUCCTBOM KaK COBpCMCHHOfI KOHICIIINHUH YIIPABJICHUA, 4 TAKIKC YMCHI/Iﬁ
W HaBBIKOB B 00JacTu YHpaBJIICHUA Ka4CCTBOM pEBJ'IH‘IHBIfI 00BEKTOB YHpaBJICHUSA

(IpoayKiuu, NpoLECcCOB, NEPCOHANa, OPraHU3auu B LEIOM).

3amaun JUCIUIUINHEL:

— copmMupoBaTh MPEACTABIECHUS O CIOCO0ax COBEPIICHCTBOBAHMS KauecTBa
IPOLECCOB, NPOAYKIMH U YCIYT OPraHU3aluy (IpeaIpusThs);

— IIPOBOJIUTDH AHAJIU3 PhIHKA MPOAYKLIUHU U YCIIYT;

— BBISBISITh CYIIECTBYIOIKME B OPraHU3AlMK MPOOJIEMBI, MPOBEPITh KAYECTBO
IIPEIOCTABISIEMBIX YCIIYT U BBIITYCKA€MOW ITPOYKLINH;

— aHAJIM3UPOBATh MPHUYMHBI Opaka M BBIIYCKa MPOJYKIIMM HU3KOTO KaudecTBa,
pa3zpabaThIBaTh MEPONPUATHUS IO UX IPEAYIPEKICHUIO;

— IPUMEHSATH HOBBIE, OoJiee 3(h(PEKTUBHBIE CPEICTBA KOHTPOJISI KAUECTBA;

— y4acTBOBATh B IPOBEJICHNUN UCIIBITAHUI HA IPOU3BOJICTBE;

— y4acTBOBATh B MPOLECCE CEPTUPUKALINU TPOU3BOACTBA U MPOAYKIUH.

B pesynbrare oCBOEHHMS AMCUMILIMHBI (MOAYJA) OOyYarolMics JIOJKEH
OBJIAJIETH CIEAYIOIKUMH pe3yIbTaTaMu:

Kozpr
Pesynbrater ocBoenust OOII [lepeueHs IaHUPYEMBIX PE3yIBTATOB 0OYUESHHUS 110
KOI\;E;IT@H ConeprkaHue KOMIETEHITUN JTUCITUTUTAHE
CIOCOOHOCTBIO COOpaTh 1 3HaTh: OCHOBHBIC TIOHSTHSI, KATETOPUH U HHCTPYMEHTHI
NPOAHAIIN3UPOBATH HCXOHBIE YKOHOMHYECKOW TEOPUH U TIPUKIIATHBIX SIKOHOMHYECKHX
JIAHHBIE, HEOOXOIUMBIE JIS TUCIUIUTAH; METOBI COOpa, aHaM3a U 00pabOTKH
pacuera SKOHOMHYECKUX U FICXOIHO MH(OPMALIHH.
CONHaIbHO-S5KOHOMUICCKIX YMeThb: aHaIM3UPOBATh U OLICHUBATH BO B3aUMOCBS3U
K-1 )r(I;)KasaTeneﬁ, YKOHOMHUYECKUE SIBJICHUS U MPOIIECCHI ISl pacyera
PAKTCPU3YIOLHX SKOHOMHUYECKUX U COIMATHLHO-PKOHOMUYECKUX
ACATCILHOCTD XOSANUCTBYIOMMX | 1oxasateneif, XapaKTepU3yIOMIUX AeATeIbHOCTh
cybbexToB XO3SHCTBYIOIINX CYOBEKTOB.
BiiajgeTh: HaBbIKAMU U COBPEMEHHBIMH METOaMHU cOOPa,
00paboTKH 1 aHaM3a SKOHOMHUYECKUAX U COIMATBLHBIX
JTAHHBIX.

2. Mecto nucuuninnbl B cTtpykrype OIIOII 6akanaBpuara

JuctunmHa « MeHeTKMEHT KadyecTBa» MPEJCTaBIsET CO00M MUCHIUILIUHY TIO
BbIOOPY BapuatuBHoU yactu aucummivid b1.B./IB.09.02.

Jucnuruimaa

«MeHEePKMEHT KadyecTBay

O0azupyeTcs Ha TEOPETUUYECKUX

3HaHUAX, MPAKTUYECKUX YMEHHMSIX M HaBBIKaX, IOJIYYCHHBIX OOy4YaeMbIMU TIPU
W3YUYECHUHU TPEAIICCTBYIOMMNX TUCIUIUIMH « MUKPOIKOHOMHUKA», « MaKpOIKOHOMHKAY,
«IInanupoBanue Ha NMPEANPUIATHH (OpraHu3alum)», «MeHemKkMeHT». {15 ycrnemHoro
OCBOCHMS JAMCIMIUIMHBI HEOOXOJAMMO YMETh aHaJU3upoBaTh M OLEHUBATh BO
B3aMMOCBSI3M SKOHOMHUYECKHUE SIBJICHUS M TMPOIECCHl ISl pacyera SKOHOMUYECKUX U



COLIMAJIbHO-DKOHOMHUYECKHUX rokaszaTelie, XapakTepU3yIIUX  JESITeNbHOCTh
XO3SIMCTBYIOLIUX CYOBEKTOB.

MeHepKMEHT KauecTBa — JHUCIMIUIMHA, HMEIOMIAas MEeXIUCIUIUITMHAPHBIN
XapakTep, COACHUCTBYIOLIAsE PA3BUTUIO JIPYTUX JUCHUIUIMH W TEM CaMbIM
BBITIOJIHAIOIIEE MHTErPATUBHYIO (DYHKIMIO B cucTeMe HayK. OCBOCHHE JUCIUIUIMHBI
«MeHeKMEHT Ka4eCcTBay CIIOCOOCTBYET HAITMCAHUIO BHIMTYCKHOW KBaTU()UKAITMOHHON
paboThI, IMEET JIOTHUECKYIO M COJEPIKATEIbHO-METOIMYECKYIO CBSI3h C OCHOBHBIMHU
mucuumuinHamu OITOIT 6akanaBpuara.

HMucuuminHa « MeHeIKMEHT KauecTBay uzydyaercs Ha 4 kypce (7 cemecTp) st
O®O, Ha 5 kypce (9 cemectp) mna 3P0, BUA MPOMEKYTOUHOU aTTECTAIlUU — 3a4eT.

3. O0bemM AUCHMINIMHBI (MOAY/Is1) U BHABI Y4eOHOU padoThl (pasje/siercs
no ¢gopmam 00yueHHs)

OO1ast Tpy10eMKOCTh (00BEM) AMCLUILIIMHBI COCTABISET 3 3a4E€THBIE €IUHUIIBI
st ouHou popmbl 00yuenus (3E), 108 akageMuyeckux 4acos.

3.1. Ounas ¢popma oOyueHust

Bupa yue0Hoi# padoThbl Bcero CemecTpbl

4acoB 7

AyJAUTOpPHBIE 3aHATUA* (KOHTAKTHAs padoTa) 56 56

B Tom yucie: - - -

Jlexuuu (JI) 20 20

ITpakTueckue 3anstus (I13) 36 36

Cemunapsi (C)

JlabopaTopusie pabotsl (JIP)

CamocrosiTesibHas padoTa® (Bcero) 52 52

B TtoMm unce: - - -

KypcoBoii npoekT (paboTa)

PacuetHo-rpaduueckue paboThl

Pedepar (mpu Hamuymn)

Jlpyaue 8uodvl camocmosmenvbHol pabomol 52 52
By mpoMexyTouHOU arTecTanuu — 3auem

OoOmasn qackl 108 108
TPYAOEMKOCTb: 3a4ETHBIC €IMHULIbI 3 3

3.2. 3aounasi popma 00yueHUs

Bupa yueOHoi1 padoThI Bcero CemecTpbl

4acoB 9

AyJAUTOpPHBIE 3aHATUA® (KOHTAKTHAs padoTa) 10 10

B Tom uncie: - - - - -

Jlexiu (JI) 4 4

IIpaktuueckue 3anstus (113) 6 6

Cemunapsi (C)

Jlaboparopusie pabotsl (JIP)

CamocrosiTesibHasi paboTra* (Bcero) 94 94




Bun yueOHoi1 padoThI Bcero CemecTpsbl

4acos 9

B Tom uncie: - - - - -

KypcoBoii npoekT (paboTa)

PacuetHo-rpaduueckue paboThl

Pedepat (nmpu Hamuum)

Jlpyaue 8uowvl camocmosimenbHou pabomul 94 94

By npoMexyTOUYHOM aTTECTAllUU — 3auem 4 4

Obmas Yachl 108 108

TPYAOEMKOCTb: 3a4€THBIE €IUHUIIBI 3 3

CaMOCTOSITEILHOM pa6OTBI YCTAaHABJIMUBACTCA NMHAUBUAYAJIbHBIM y‘IC6HBIM IIJITaHOM .

1

* i 0OydaronmMxcs M0 MHIUBUAYAJbHOMY y4eOHOMY IUIaHY KOJMYECTBO YacOB KOHTAaKTHOW U

4. Coaep:kaHue IMCHUILVIMHBI, CTPYKTYPHUPOBaHHOEe MO TemMaM (pasgejam) ¢
YKa3aHHEM OTBEJCHHOr0 HA HHUX KOJHMYECTBA AKAJAEMHUYECKHX YaCOB U BH/IOB
Y4eOHBbIX 3aHATHH

4.1. Pa3zgeanpl DUCHUIUVIMHBI U TPYAOEMKOCTH 10 BHAAM Y4YeOHbIX 3aHATHH (B

AKAACMHUICCKHUX qacax)

Jlna ounoii hopmul 00yuenusn

A Bunpl yueOHBIX 3aHATHH,
5 BKJII0YAs CAMOCTOSATENbHYIO
§ %E paboTy oOy4aromuxcs 1 S =
No 8 § § TPYJIOEMKOCTH (B Yacax) DOpPMbI TEKYIIEro z E
. /;1 Pasnensl TUCIUIIINHEL 2 ayJIUTOpPHBIC yUeOHbIE CpC KOHTPOJIS § %
= 3aHATUS yCIIEBAEMOCTHU a §
CEMHUHApBHI, & £
BCErO | JIEKIHUH | MPAKTHYECKUE
3aHATUS
Paznen 1.
Teopernueckue u VYerHbll onpoc,
1. | MeTomomoruueckue 36 10 10 16 JOKJIaJI, I1K-1
OCHOBBI MCHE)KMEHTA TECTUPOBAHUE
KayecTBa
Pa3nen 2. Cucrema YcTHbIi onpoc, T1IK-1
2. | MeHemKMEHTa 32 4 10 18 JIOKJIaJI,
KayecTBa TECTUPOBAHUE
Paznen 3. Cpenctea YcTHbIi onpoc, T1IK-1
3. | MeHeIKMEHTA 40 6 16 18 JIOKJIaJI,
KayecTBa TECTUPOBAHUE
3aueT

JUTSE 00YJarOIIHUXCS TI0 HHANBUAYAILHOMY YUeOHOMY TUIaHy — y4eOHOMY IIaHy, 00eCIeqBarONIeMy OCBOSHUE
COOTBETCTBYIOIIEH 00pa30BaTeIbHOM ITPOrpaMMBbl Ha OCHOBE MHAMBUAYAJIM3ALUH €€ COJCPIKaHUs C yIETOM
ocoOeHHOCTEH 1 00pa30BaTENbHBIX MOTPEOHOCTEH KOHKPETHOTO 00yJaromerocst (B TOM YHCIIE IIPH YCKOPEHHOM
0o0yueHuH, 7151 00YyJaIOMIMXCS ¢ OTPaHUYEHHBIMHI BO3MOKHOCTSIME 3/I0OPOBBS M HHBAJIH/IOB, JJIS JIUII, 3aYMCICHHBIX JUIS
MIPOJOIDKCHUST 00YUCHHUSI B COOTBETCTBHH C YacThlo 5 ctatbu 5 denepanpHoro 3akoHa oT 05.05.2014 Ne84-D3 «O6
0COOCHHOCTSIX NPABOBOT0 PETYJIMPOBAHNUS OTHOLICHUH B chepe 0Opa3oBaHus B CBSI3U C IPUHATHEM B Poccuiickyio
Oenepamnurio Peciy6mku Kpeim 1 06pazoBanneM B coctaBe Poccuiickoii demepariui HOBBIX CyOBEKTOB — PecyOmiku
Kpsim u roposa denepansHoro 3HadeHust CeBacToross 1 0 BHECEHUU n3MeHeHni B @enepanbHblii 3akoH «O0

obOpazoBanuu B Poccuiickoit denepanumy).




A Bunpl yueOHBIX 3aHATHH,
5 BKITIOYAsi CAMOCTOSITEIILHYIO
§ %’g\ paboTy OOyJarOIIMXCSI | L <
No 8 § § TPYJOEMKOCTb (B yacax) DOpPMBI TEKYIIETo % E
I /;1 Pa3nens! aucuUIIuHbI 2 | ayIUTOpHbIC y4eOHbIC CPC KOHTPOJIS § %
= 3aHSTHS yCIIeBaeMOCTH -
CEMUHApBHI, & £
BCEro | JIGKIIMU | IPAaKTHYECKUE
3aHATHS
Wroro: | 108 20 36 52
Jlna 3a0unoit popmot 0dyuenusn
A Bunpl yueOHBIX 3aHATHH,
i} §\ BKJIIOYAst CAMOCTOSTENILHYIO
g g § paboTy oOy4Jarmuxcs u 2 =
N 8 23 TPYJIOEMKOCTH (B Yacax) DOpPMBI TEKYIIEro z =
. /;1 Paznensl AuCUUITITUHBI g\' ayJIUTOpHBIC yueOHbIE CPC KOHTPOJIS § %
= 3aHATHUS yCIIEBaEMOCTH 2 E
CEeMUHApBHI, § £
BCETrO | JIGKIIMH | TIPAKTHYSCKUE
3aHATUS
Pazpen 1. I1K-1
Teopetnueckue u VYerHbli onpoc,
1. | METOZOIOTrMUECKHUE 36 2 2 32 JIOKJIa,
OCHOBBI MEHE)KMEHTA TECTUPOBAHUE
KauecTBa
Paznen 2. Cucrema YeTHBI onpoc, I1K-1
2. | MeHemKMeEHTa 34 1 2 31 JIOKJIa,
KauecTBa TECTUPOBAHUE
Paznen 3. Cpencrsa YcTHBIN onpoc, I1K-1
3. | MEeHeIKMEHTA 34 1 2 31 JIOKJIaI,
KauecTBa TECTUPOBAHUE
3auer 4
Wroro: | 108 4 6 94

4.2 Coaep:kaHue QMCHUILIMHBI, CTPYKTYPHPOBAHHOE 10 TeMaM (pa3eiam)

HaunmenoBanue tem
MUCIUILINHEI

Coneprxanue

Paznen 1. Teopernueckue u

METOAO0JIOTHYECKHE OCHOBBI MCHCI?)KMCHTA KauyCCTBa

Tema 1. KauectBO Kak
OOBEKT yIpaBJIECHUS

ConmanabHO-3KOHOMUYECKHE acTIeKThI MOBBIIICHUS KauecTBa. KauecTBo
MPOAYKITUH KaK MaTepraibHas OCHOBA yIOBIETBOPCHHUS JIMUHBIX U
00I1IeCTBEHHBIX OTpeOHOCTEH noTpeduTeneil. B3auMocs3p kauecTBa
MPOAYKITUH ¥ SKOHOMHYECKOTO COCTOSTHUS PEATPHUSATHS, TIOBBIIICHHSI
KOHKYPEHTOCTIOCOOHOCTH UX. OOBEKTHI U CYOBEKTHI YIIPABICHUS
Ka4eCTBOM.

Tema 2.
MerTooiorndecKne
OCHOBBI YIPaBIICHUS
KayeCTBOM.

OO01m1e MeToAMYECKHUE MOJIOKEHHS yIIpaBiIeHus kauecTBoM. [uki 3.
Jemunra. Ctaguu ;KM3HEHHOTO NUKIIA poaykuuu: [IpoektupoBanue u
MIPOU3BO/ICTBO, KaK CTaIMU 00eCIeYeHUs] CTAOMILHOCTH KauyecTBa
npoaykuuu. GakTopsl, BIASIONIME HA KAYECTBO NPOAYKIIMU Ha CTaIHSIX
TOBapOABM)KEHUS — OT IPOEKTUPOBAHUS U IPOU3BOJICTBA, 10 pealu3aluu
Y TTOTpeOICHUSI.




HaumenoBanue tem

Coneprxanue
JUCIUIIINHBI
Tema 3. Otanbl pa3pabOTKH CUCTEMBI KauecTBa. JJOKyMeHTalIbHOE 00eCTIeUeHHE
Opranu3zalnoHHoOe yIpaBlieHUs KauecTBOM. TpeOoBaHus K JOKYMEHTAIMH 10 YIIPABJICHUIO

obecrieueHre pa3paboTKu
CUCTEM KauecTBa Ha
NPEINPUATHSIX U B
OpraHH3aIHsIX.

KauyecTBOM. CTpyKTypa HOPMaTUBHBIX JOKYMEHTOB Ha CUCTEMBI
Ka4yecTBa, UX B3aUMOCBs3b. Poib mpodeccoHaIbHBIX 00IIECTBEHHBIX
opranu3zanuii no kauectsy E@YK — EBponeiickoro ®onna ynpapieHus
KauectBom, EOK — EBponeiickoii opranu3anuu 1o kauectsy B Espore,
Bcepoccuiickoit opranu3anuu no kadyectsy B Poccuu B perieHnu
po0JIEM MOBBIIICHUS KAa4eCTBA U KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUH U
NPENPUSITHH.

Tema 4. HopmatusHo-
npaBoBas 0aza
obecrieueHus KauecTBa

[TonsTHEe TexHUUECKOTO peryaupoBanus. 3akoH PO O texHuueckom
peryiupoBaHuu. JJoKyMeHTBI, IPUMEHSEMbIE B CUCTEME TEXHUYECKOTO
perynupoBanusi. OCHOBHBIE PUHIIUITBI TEXHUYECKOTO PETyJIUPOBAHUS.
[TonsiTue Texuuueckoro periamenTa. [lonarue ctangapTuzanuu.
[Tonsitue crangapra. OCHOBHBIC 1€ COBPEMEHHOW CTaHIapTU3ALIUH.
[IpuHuune! cranaapTuzanuu. MexayHapoaHas CTaHAapTU3aLUs.
PernonanbHas cranpapruzanus. HaupoHanbHas craHiapTa3anys.
HanmonanwHas crangapruzanus PO. Buael crangapruzanum.

Tewma 5. Ilopsimok
MPOBEJICHUS paboT 110
cepTU(UKAIHA CUCTEM
Ka4yecTBa.

OcCHOBHBIE IPUHIIMIIBIL, CTPYKTYpPA U TMPaBHIIAa CEPTHPHUKAIHH.
JexnapupoBanue cooTBeTcTBUs. CepTu(uKaT CUCTEMbI KauecTBa Kak
JI0Ka3aTeJIbCTBO MPU IPUHATHH JCKIAPAMA O COOTBETCTBUM IPOLYKIUH.

Pazpgen 2. Cucrema MEHEHKMEHTA KaUECTBA

Tewma 6. [ToasaTue u
CYIIHOCTb CUCTEM
MEHEIKMEHTA KauecTBa.

KommnekcHoe ynpasienue kauectBoM. Llenp 1 3a1aun MeHeKMEHTa
kauecTBa. PazpaboTka B3aMMOCBSI3aHHBIX OpraHU3aI[MOHHBIX,
TEXHUYECKUX MEPOIPUATUNA, METOJIOB U CPEACTB, HAMPABICHHBIX HA
yCTaHOBJIEHHE, 0OecIIeueHe, COXpaHeHHe, oIIepKaHNe HE0OX0AUMOT0
YPOBHSI Ka4eCTBA MPOJYKIIMH HA BCEX CTAUSAX €€ JKU3HEHHOTO IIUKJIA.

Tema 7. DBomronus
Pa3BUTHS CUCTEM
MEHEDKMEHTA KaueCcTBa.

Pa3BuTHE O0TEUECTBEHHBIX CUCTEM MEHEPKMEHTA KaueCTBa MPOLYKLIUU:
cucrema 0e37e(EeKTHOro U3roTOBJIEHUS IPOIYKIIUU, CHCTEMA - KaueCTBO,
HaJEKHOCTb, PECYPC € IEPBOTO U3/IENHS; KOMIUIEKCHAsI CUCTEMA
ynpasnenus kadectsoM npoaykuuu (KCYKII). Henocratku atux cucrem
C COBPEMEHHOW TOYKHU 3PEHUS.

Tema 8. MexayHapoIHbIH
OTIBIT YIPaBICHUS
KauyecTBOM IMPOIYKIIUH,
cranaaptsl MCO cepun
9000, ocHOBHEBIE
AJIEMEHTBI CUCTEMBI
KayecTBna.

3Ha4YeHNEe CHCTEMBI Ka4eCTBa B 00ECIIEYEHNN KOHKYPEHTOCIIOCOOHOCTH
MPOAYKIUH U IpeanpusThii. PazpaboTka rapMOHM30BAHHOTO MOJIX0AA K
PELICHUIO BOIPOCOB 00eCTIeUeH s Ka4eCTBa MPOTyKIINH.
OcHoBorosararomye NpUHLIUIBI cUcTeM KadecTBa. CoBpeMeHHbIe
HaIpaBJICHUA pa3BUTUA CUCTEM MCHCIP)KMCHTA Ka4Y€CTBa HA OCHOBEC
cranaaptoB MCO cepun 9000.

Tema 9. CymHocTh
COBPCMCHHBIX CUCTEM
MEHE)KMEHTa KadecTBa

CrpykTypa cucteMbl MEHEPKMEHTA KadecTBa coraacHo cranaapram MCO
cepur 9000 1 UCO cepun 14000. TpeboBaHus Kk cUCTeME KauecTBa
COTJIACHO MEKIYHapOIHBbIM cTaHAapTaM CHUCTEMBI yIIpaBICHUS
OKpy»Katroten cpefoi corsiacHo ctangaptam MCO cepuu 14000.
CyIIHOCTh MOHATHS «OKPYXKAOIIAs cpesia», 0COOEHHOCTH CUCTEMBbI
kaudectBa o MCO 14000 B cpaBHeHnH ¢ cucteMamu kadecta no MCO
9000. IMpunnumnst Bceobuero ynpasienus kauectsom (TQM) (Total
Quality Management) 1 KOHLENIIIUU UX TPUMEHEHUS HA MPEANPUATUAX U
B opranuzauusax. [Ipunuuns: 3. Jlemunra, 3agada peanuzanuu TQM.
Kputepuun Mmonenu naeansHoro npeanpustusi, EBporneiickas Mmoaenb
cosepuieHcTBOBaHMsI EOYK (EBpomneiickoro ¢onaa ynpasieHus
kadecTBoM). Kpurepun monenu npemun I[lpasurensctBa Poccuu B
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HaumenoBanue tem
JUCIUATIIIMHBI

Coneprxanue

00acTH KavecTna.

Pazgen 3. CpencrBa MeHEKMEHTA KayecTBa

Tema 10. ITpocteie
WHCTPYMEHTHI Ka4ueCTBa.

JIuct c6opa naHHBIX (KOHTPOJIBHBIN JUCTOK), IPUYMHHO-CIICICTBEHHAS
nuarpamma (quarpamma VcukaBel) HOHSITHE U BUbI KOHTPOJIBHBIX KapT,
ructorpammsl, nuarpamma Ilapero (ABC — ananus), nuarpamMmma
KOppeIsiiun (paccenBanue), CTpaTuuKays (paccioeHne) TaHHbIX.

Tema 11. HoBble cpenctpa
MEHEKMEHTA KaueCcTBa.

JuarpamMma cpoacTBa, 1uarpamma 3aBUCUMOCTEH, IPEBOBUIHAS
(cucreMHas) 1uarpaMMa, MaTpu4Hasl 1uarpaMma, CTpeIoqHast
Juarpamma, juarpamma INIaHUPOBaHUs OLICHKH IIPOLiecca, aHaIu3
IIPUOPUTETOB (aHATIM3 MAaTPUUHBIX JaHHBIX). «llecTh curmay -
KOHLEINIMS Ka4eCTBA TPEThEro ThicsiueneTrus. CylnHOCTh METOA «IIECTh
CHTM» U €T0 UCIOJIb30BaHUE B YIIPABJICHUH KauecTBOM. Duiocopus
Taryru. OyHKIMS IOTEPU KAa4eCTBA.

Tema 12. DpdexTuBHOCTD
YIPaBIICHUST KAYSCTBOM.

3arpatsl Ha oOecreueHue KauecTBa, METOIMKA ONPENIeICHUs U aHaJIN3a
3arpar. Meroauka onpeneneHus 3p(HEeKTUBHOCTH MEHEKMEHTA
Ka4yecTBa. AHaNN3 U olleHKa 3()(HEKTHBHOCTH ESITEIBHOCTH 10
yIYULIEHUIO KayecTBa MPOIYKIUHU U YCIIYT. 3aTpaThl HA MPEAYIPEKICHUE
HECOOTBETCTBH, KOHTPOJIb U HCIIBITAHUSI.

4.2.1 TemaTnyecKHui IJIaH JEeKIHUA

No
paszena

Pasgen nucHuIuinHe!

TemaTnka nexknui

TpynoemkocTb
(dac.)

810]0) 300

Paznen 1. Teopernueckue u
METOA0JIOTUUECKHE OCHOBBI
MECHC/PKMEHTA KaueCTBa

JI. 1. KadecTBO Kak 00BEKT
YIPABICHUS

2

JI. 2. MeTomonornyecknue OCHOBEI
yIpaBJIeHUsI KAU€CTBOM.

JI. 3. OpranusanuoHHOe
obecrieueHre pa3padOTKU CUCTEM
KayecTBa Ha MPEJNpUATHSIX U B
OpraHu3aIysIX.

JI. 4. HopmatuBHO-IIpaBoBas 0aza
o0OecrnieuyeHuns KayecTna

JI. 5. Tlopsimok npoBenieHust paboT 1o
cepTrudUKaIMN CUCTEM KayeCTBa.

Paznen 2. Cucrema
MEHEIKMEHTA KaUyecTBa

JI. 6. IloHsATHE U CYIIHOCTH CUCTEM
MEHEPKMEHTa Ka4eCcTBa.

JI. 7. DBomronus pa3BUTHS CUCTEM
MEHEIKMEHTa KaueCcTBa.

JI. 8. MexayHapOHbIN ONBIT
YIPABJICHUS KAYECTBOM IPOIYKIIUH,
crangaptsl UCO cepun 9000,
OCHOBHBIE JIEMEHTBI CUCTEMBI
KaJyecTBa.

JI. 9. CyniHocTh COBPEMEHHBIX
CHUCTEM MCHC/’)KMCHTA KauyeCTBa

Paznen 3. Cpencrtea
MEHEIKMEHTA KaueCcTBa

JI. 10. ITpocThie UHCTPYMEHTHI
KayecTBa.

JI. 11. HoBsle cpenctBa
MEHEIKMEHTA KaueCcTBa.

9




KauCCTBOM.

JI. 12. Db dexTuBHOCTD yIpaBiIcHUS

Htoro

20 4

4.2.2 TemaTH4eCKHUil IVIAH NPAKTHYECKUX 3AHATHI (CEMMHAPOB)

No T DopMBI TEKYIIETO TpynoemMkocTb
€MAaTHKa IPAKTUIECKUX
pasnae Pa3nen muciuIuInHbL SAHSTHIA (cpeMI/IHapOB) KOHTpPOJIA (uac.)
JIa 01010 300
I13. 1. KadecTBO Kak 00bEKT | Y CTHBIH OMpOC,
yIpaBICHUS JIOKJIaS, 2
TECTUPOBAHUE
I13. 2. MeTonmonoru4eckue YcTHBIN ompoc,
OCHOBBI yIPABIICHUS JIOKJIaz, 2
Ka4eCTBOM. TECTHPOBAHUE
Pasnen 1 I13. 3. OpranuszanuoHHoe
' obecrieueHre pa3paboTKu YcTHBIH ompoc,
Teopernueckue u
CHCTEM KauecTBa Ha JOKJIaz, 2 1
1 METO0JIOTHYECKHE
MPEANPUITHIX U B TECTUPOBAHUE
OCHOBBI MEHEKMEHTA
OpraHu3aIMsIX.
KadecTBa "
I13. 4. HopmartugHo- VYerHbll onpoc,
npaBoBasi 0aza obecredeHus JIOKJIa, 2
KadecTBa TECTUPOBAHUE
I13. 5. IHopstmok .
pAA VYerHbll onpoc,
MpOBEIEHUS padoT 1O
JOKJIaJI, 2 1
cepTu(dUKAIH CUCTEM
TECTUPOBAHUE
Ka4vecTBa.
I13. 6. IlonsATHE U CYIIHOCTH YcTHBIH ompoc,
CHCTEM MEHEKMEHTA JIOKJIaf, 2
KayecTBa. TECTUPOBAHUE
[13. 7. OBomtouus pa3BUTUs VYeTHbli onpoc,
CHCTEM MEHEIKMEHTA JIOKJIaS, 2
KauyecTBa. TECTUPOBAHUE
I13. 8. MexayHapoHBIH
Paznen 2. Cucrema AAYHapOAL
2 OTIBIT YIPaBJICHHSI .
MEHEIKMEHTA KaueCcTBa YcTHBI omnpoc,
KaueCTBOM IMPOAYKIIHH,
JIOKJIaJI, 2 1
crannaptel UCO cepun
TECTUPOBAHUE
9000, oCHOBHBIE JIEMEHTEI
CHCTEMBI Ka4YeCTBA.
I13. 9. Cymnocts YcTHBI onpoc,
COBPEMEHHBIX CUCTEM JIOKJIaJI, 4 1
MEHEIHKMEHTA KauecTBa TECTUPOBAHUE
YcTHBIN onpoc
I13. 10. TIpocTeie poc,
JOKIa/I, 4
WHCTPYMEHTHI KauecTBa.
3 Paznen 3. Cpeacrtea TECTUPOBAHUE
MEHEKMEHTa KauecTBa YcTHbIi onpoc,
I13. 11. HoBsie cpenctBa
JOKJIaJI, 4 1
MEHEIKMEHTA KaueCcTBa.
TECTUPOBAHUE
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YceTHEIN onpoc
I13. 12. D dexTuBHOCTH poc,
JOKJIaI, 8 1
YIPaBJICHUS Kau€CTBOM.
TECTUPOBAHUE
Hroro 36 6

Il1aHbl NpaKTHYECKUX 3AHATHH (CEMHHAPOB)

[TpakTueckoe 3anstue Nel.

Tema: KauecTBO Kak 0OBEKT yrpaBiieHUS

OcHOBHBIE BONPOCHI (pacCMaTpUBAEMBbIE HA 3aHITHH):

CounanpHO-35KOHOMHYECKHE aCIeKThl MOBBIIICHUS KadecTBa. KauecTBO MNpOXyKIMH Kak
MaTepuasibHasi OCHOBA YIOBJICTBOPEHMs JIMYHBIX M OOILIECTBEHHBIX NOTPEOHOCTE moTpeOuTeNnei.
B3aumocBs3p KauecTBa MPOAYKIMH M SKOHOMHYECKOTO COCTOSIHUS TPEIIPUSATHS, IOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH UX. OOBEKTHI U CYOBEKTHI YIIPABICHHS Kaue€CTBOM.

@®opMBI 1 METO/IBI IPOBEACHUS 3aHATHUS, BUbl Y4eOHON JEATEIFHOCTH CTYACHTOB: CEMUHAP,
CaMOCTOSTENIHOE N3YUYCHHE TEOPETUIECKUX U MIPAKTUUECKUX ACHEKTOB PacCMaTPUBAEMBIX BOIIPOCOB

[TpakTrueckoe 3anstue Ne 2.

Tema: MeTo10/10ru4eckre OCHOBBI YIIPABICHUS KaYeCTBOM.

OcHoOBHBIE BOIPOCHI (paccMaTpUBaEMble Ha 3aHATUHN):

OO0ume Meroauyeckue MOJOXKEHUs yrpapieHUs kKadecTBoM. Llukn O. Jlemunra. Craauu
KU3HEHHOro LMKJIa npoaykuuu: IIpoektupoBaHue M IPOU3BOJACTBO, KaK CTaIUM 0OECIIEUEHUS
CTa0WJIBHOCTH KadyecTBa NpoAyKUMH. DPakTOpbl, BIUAIOLIME HAa KayeCTBO MPOIYKIHUHM HAa CTaausAX
TOBApPOJIBMIKECHUS — OT IPOCKTHPOBAHUS M POU3BOJICTBA, 10 PEATH3AINN U TIOTPEOICHHUS.

@DopMbI U METOABI IPOBEACHUS 3aHATHUS, BUIbI y4eOHON 1eATEbHOCTH CTYAECHTOB: CEMUHAp,
CaMOCTOSITEJIbHOE U3yUEHHE TEOPETUUECKUX U MPAKTUYECKUX ACIIEKTOB PACCMaTPUBAEMBIX BOIIPOCOB

[TpakTrueckoe 3anstue Ne 3.

Tema: OpranuzannoHHoe oOecrieueHre pa3paboTKU CHCTEM KauecTBa Ha MPEANPHUITUSAX U B
OpraHu3alMsIX.

OcHOBHBIE BOIIPOCHI (paccMaTpUBaeMble Ha 3aHATUH):

Oranbl pa3paboTKU cUCTeMbl KadecTBa. JlokymeHTanbHOe oOecredeHue yrpaBiIeHUs
KayecTBOM. TpeOoBaHMs K JOKYMEHTAIlMH IO yNpaBlIeHHIO KauecTBOM. CTpyKTypa HOpPMAaTHBHBIX
JOKYMEHTOB Ha CHCTEMBl KauecTBa, MX B3aMMOCBS3b. Poib mpodeccruoHanbHBIX OOIIECTBEHHBIX
opranmzaimii nmo kauectBy EDPVK — Espomeiickoro ®onpa ympasnenus Kagectsom, EOK —
EBpomneiickoii opranuzanuu 1o kadectBsy B EBpone, Beepoccniickoil opranu3anyy 1o KadyecTBy B
Poccun B pemieHun mpoOieM MOBBIIEHHS KauecTBAa M KOHKYPEHTOCIIOCOOHOCTH MPOIYKIMU H
MPEATPUITHI.

@opMbI U METOABI TPOBEACHUS 3aHATHUS, BUIbI y4eOHON 1eATeTbHOCTH CTYACHTOB: CEMUHAp,
CaMOCTOATENIBHOE U3YYEHUE TEOPETUYECKHUX U IIPAKTUYECKUX aCIEKTOB PACCMaTPUBAEMBIX BOIIPOCOB

IIpaktrueckoe 3ansatue Ne 4.

Tema: HopmatuBHO-TIpaBoBas 6a3za o0ecrieueHus KauecTna.

OcHOBHBIE BONPOCHI (paccMaTpUBAaEMbIE HA 3aHITHH):

[lonsiTue TexHUYeckoro peryiaupoBaHusi. 3akoH P® O TexHUYECKOM pEryIupOBaHHM.
JIOKyMEHTBI, TIpUMEHSIEMbIE B CHCTEME TEXHHYECKOTO peryaupoBaHus. OCHOBHBIE MPHUHIIHUIIBI
TEXHUYECKOTO perynupoBaHus. [loHsiTue TexHuuyeckoro pernameHta. [loHsiTHe cTaHmapTU3aLMM.
[Tonsitue crangapra. OCHOBHBIE LIEJIM COBPEMEHHOM cTaHAapTU3aluu. [[puHIKNBl CTaHIapTU3ALNH.
MexnyHapoanas CTaHJapTHU3aIUSI. Pernonanpuas CTaHJapTU3aIus. Hammonannhaas
crannapruzanus. HanponaneHas ctannaptuzanus PO. Buasl cranmapTu3anum.

@DopMBI 1 METOJIBI TIPOBEACHUSI 3aHATHS, BUJIBI YYCOHOU EATEIHHOCTH CTY/IEHTOB: CEMUHAp,
CaMOCTOSITEJIBHOE U3YYEHHUE TEOPETUUECKUX U MPAKTUYECKUX ACTIIEKTOB pacCMaTPUBAEMBbIX BOITPOCOB

[IpakTrueckoe 3anstue Ne 5.
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Tema: [lopsnok npoBeneHus padboT 1o cepTU(UKALUN CUCTEM KauecTBa.

OcHOBHBIE BOIIPOCHI (paccMaTpUBaEMbIE€ HA 3aHATHHN):

OcHOBHBIE IpPHUHLMUIBI, CTPYKTypa U npaBuia ceprudukauuu. JlexknapupoBaHue
coorBeTcTBU. CepTUHUKAT CHCTEMBl KaueCTBa KaK JJOKAa3aTelIbCTBO NPU MPHUHATUH JACKIApallul O
COOTBETCTBUH MPOIYKLIUH.

@DopMbI U METOABI TPOBEACHUS 3aHATHUS, BUAbI y4eOHOM EATEIHOCTH CTYACHTOB: CEMHUHAP,
CaMOCTOSITEJIbHOE U3yUCHHE TEOPETUUECKUX U IPAKTUYECKUX ACIIEKTOB pacCMaTPUBAEMBbIX BOIIPOCOB

[IpakTuueckoe 3ausitue Ne 6.

Tema: IToHsiTHE U CYIIHOCTh CUCTEM MEHEKMEHTA KayeCTBa.

OcHoBHBIE BONPOCHI (paccMaTpUBaeMbIe HA 3aHSITHH):

KommnexkcHoe ynpasienue kauectBoM. Llenb u 3a1aun MeHeKMeHTa KadecTBa. PazpaboTka
B3aMMOCBSA3aHHBIX OpPraHU3ALMOHHBIX, TEXHUYECKUX MEpPONpPHUATHH, METOAOB U  CpPEICTB,
HaIpaBJICHHBIX HA yCTAaHOBJICHHUE, OOECIIeUeHHEe, COXpaHEHHE, MOJIEpKAaHNE HEOOXOAMMOTO YPOBHS
KauecTBa MPOAYKIIMU Ha BCEX CTAIUSIX €€ KU3HEHHOTO LIUKJIA.

@®opMbl 1 METO/IbI IPOBEACHUSI 3aHATHUS, BUJIbl YUEOHOM NESTEIbHOCTH CTYJEHTOB: CEMHUHAP,
CaMOCTOATENIbHOE U3YYEHUE TEOPETUUYECKUX U IIPAKTUYECKUX aCIEKTOB PacCMaTpPUBAEMBbIX BOIIPOCOB

[Ipaktuueckoe 3anstue Ne 7.

Tema: DBosrOLIMS pa3BUTHS CUCTEM MEHEKMEHTA KauecTBa.

OcHOBHBIE BOIIPOCHI (paccMaTpUBAaEMble Ha 3aHATUH):

Pa3BuTHEe OTEUECTBEHHBIX CHCTEM MEHEI)KMEHTa KadecTBa MPOJYKIMHM: CHUCTEMaA
6e3/1e(eKTHOr0 M3rOTOBJICHUS MPOMYKIMM, CUCTEMA - KadeCTBO, HAJEKHOCTh, PECYpPC C IEPBOrO
U3JIeMsl; KOMIUIEKCHasi cucteMa yrpasieHus kadectBoM npoaykuuu (KCYKII). Henocratku 3tnx
CHUCTEM C COBPEMEHHOI TOUKH 3PEHHUS.

@®opMBbl U METO/IbI IPOBEACHUSI 3aHATHUS, BUJIbl YUEOHOM NESTEIbHOCTH CTYJEHTOB: CEMHUHAP,
CaMOCTOSITENIbHOE U3yUEHHE TEOPETUUECKUX U MPAKTUYECKUX ACIIEKTOB PacCMaTpPUBAEMbIX BOIIPOCOB

[TpakTrueckoe 3anstue Ne 8.

Tema: MexayHapoaAHBIA ONBIT YIPABJICHUS Kauye€CTBOM NpoayKuuu, cranaaptsl UCO cepun
9000, ocHOBHBIE DJIEMEHTHI CUCTEMBI KaUecTBa.

OcHOBHBIE BOTIPOCHI (paccMaTpUBaeMbIe HA 3aHSITHH):

3HavyeHHEe CHUCTEMBI KauecTBa B OOCCIEUYEHHH KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIMH U
npennpusaTuii. Pa3zpaboTka TapMOHHM30BAaHHOTO TMOJAXOJa K PEHICHUIO BOMPOCOB 0OECIeYeHUs
KadecTBa Tmpoaykuuu. (OCHOBOMOJATArONIME MPUHIMUIBI cucTeM KadecTBa. CoOBpEMEHHBIE
HalpaBJIEHUs Pa3BUTHS CUCTEM MEHEIKMEHTa KauecTBa Ha ocHoBe ctannaptoB MCO cepun 9000.

®opMBI U METOJIBI IPOBEJICHUS 3aHATHUSI, BUJBI yU€OHOM JesATEeIbHOCTH CTYICHTOB: CEMUHAP,
CaMOCTOATENIbHOE U3YUEHUE TEOPETUUYECKUX U MPAKTUUECKUX aCHEKTOB pacCMaTpUBAEMBIX BOIIPOCOB

[TpakTueckoe 3ansatue Ne 9.

Tema: CylIHOCTh COBPEMEHHBIX CUCTEM MEHE)KMEHTA KauecTBa.

OcHOBHBIE BOIIPOCHI (paccMaTpUBaeMble Ha 3aHATUH):

CrpykTypa cHCTeMBl MEHEKMeHTa KadecTBa coriacHo craHpapram MCO cepum 9000 u
NCO cepun 14000. TpeOGoBaHusi K cHCTEME KadyecTBa COIJIACHO MEXJIYHapOIHBIM CTaHIapTam
Cucremsbl ynpaBiieHUs! Okpyxaromei cpenoit cornacHo crangapram MCO cepun 14000. CymHocTh
MIOHATHUS «OKpYXaroIas cpenay, ocooeHHoctu cuctembl kadectsa no MCO 14000 B cpaBHeHMHU C
cucremamu kayectBa o MCO 9000. ITpunuumns Bceoduero ympasienus kadectBoMm (TQM) (Total
Quality Management) ¥ KOHIENUWH UX NPUMEHEHUS Ha MPENNPUITUAX U B OPraHU3AIMIX.
[Ipunnuner O. Jlemunra, 3agada peanuzanuu TQM. Kpurepun Monenyu uaeanrbHOro NpeaIpusiThs,
EBponeiickas mozens coepiiencTBoBanuss EOYK (Epomnelickoro ¢onna ynpaBieHus: KaueCTBOM).
Kpurepun monenu npemun [IpaBurensctBa Poccuu B 06s1actu kadecTna.

@DopMbI U METOABI TPOBEACHUS 3aHATHUS, BUbI y4eOHOW 1eATETbHOCTH CTYACHTOB: CEMUHAp,
CaMOCTOSITEIIBHOE U3yYCHUE TEOPETUYECKUX U IIPAKTHYECKUX ACIIEKTOB PACCMAaTPUBAEMBIX BOIIPOCOB
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[IpakTunueckoe 3anstue Ne 10.

Tema: IIpocTble HHCTPYMEHTBI Ka4€CTBA.

OcHOBHBIE BOIIPOCHI (paccMaTpyBaeMble Ha 3aHITUN):

Jlucr cOopa naHHBIX (KOHTPOJIBHBIA JIMCTOK), NPHYUHHO-CIEACTBEHHAs JHarpamma
(nmarpamMa VicukaBbl) NMOHSATHE W BHUIbl KOHTPOJBHBIX KapT, 'MCTOrpaMMmbl, auarpamma Ilapero
(ABC — ananu3), auarpamma KOppessiuu (paccenBanue), crpatudukanis (paccioeHne) JTaHHbIX.

@DopMbI U METOABI IPOBEACHUS 3aHATHUS, BUIbI yUEeOHOU 1€ATEIbHOCTH CTYACHTOB: CEMUHAp,
CaMOCTOSITEJIbHOE U3YyUEHUE TEOPETUUECKUX U IIPAKTUUECKUX ACTIEKTOB PACCMAaTPUBAEMBbIX BOIIPOCOB

[TpakTueckoe 3ansatue Ne 11.

Tema: HoBble cpeicTBa MEHEIKMEHTA KauecTBa.

OcHOBHBIE BONPOCHI (paccCMaTpUBAEMBbIE HA 3aHITHH):

Juarpamma cpojcCTBa, AuMarpaMMma 3aBUCUMOCTEH, ApEeBOBHUIHAsI (CHCTEMHas) AMarpamma,
MaTpUyHas JuarpaMma, CTpeJouHas JAMarpaMma, JdarpaMMa IUIaHMPOBaHHUs OLIEHKH IIpolecca,
aHaJIM3 NPUOPUTETOB (aHaIM3 MATPUUHBIX JAaHHBIX). «lllecTh curma» - KOHLENIMs KauecTBa
TpeTbero ThicsueneTus. CylHOCTh METOJa «IIECTh CUTM» U €ro HCIOJb30BaHUE B YIPABICHUU
kayecTBOM. Punocodust Taryru. OyHKIMUSA TOTEpH KauecTsa.

@®opMbl U METO/IbI IPOBEACHUSI 3aHATHUS, BUIbl YUEOHOM ESTEIBHOCTH CTYJEHTOB: CEMHUHAP,
CaMOCTOSITEJIbHOE U3yYEHHE TEOPETUUECKUX U IPAKTUYECKUX aCHEKTOB PacCMaTpUBaEMbIX BOIIPOCOB

[Ipaktuueckoe 3anstue Ne 12.

Tema: D¢ hekTHBHOCTD yIIPaBICHHUS KAYECTBOM.

OcHOBHBIE BOIIPOCHI (paccMaTpUBAaEMble Ha 3aHATUH):

3arparel Ha oOecriedyeHne KauecTBa, METOJIMKA OIpPENeNICHUs U aHanu3a 3aTpaT. Meroanka
onpeneneHuss SPPEKTUBHOCTH MEHEIKMEHTa KayecTBa. AHaIW3 M OLeHKa 3(QQeKTUBHOCTU
JESTeIbHOCTH IO YIYYIICHHIO KayecTBa NPOAYKIMH M YCIYr. 3arpaTtbl Ha TNPEAyNpexIcHHE
HECOOTBETCTBHI, KOHTPOJIb U UCTIHITAHUSI.

@DopMbI U METOABI IPOBEACHUS 3aHATHUS, BUIbI yUEeOHOU 1EATEIbHOCTH CTYACHTOB: CEMUHAD,
CaMOCTOSITENTbHOE U3YYSHHE TEOPETUIECKUX M IPAKTUIECKHUX aCMIEKTOB PACCMaTPUBAEMBIX BOIIPOCOB

5. CamocrositesibHasi padora cryaenTos (CPC)
JIns camMoCTOSITeNBbHOM paboThl OOyYarOmUXCS pa3paboTaHbl CIASAYIONIUE ydeOHO-
METOIMYECKHE MaTepUaIbI:
PEKOMEHJIAIIMU TI0 MOATOTOBKE K MPAKTUYECKUM 3aHSATUSM IO JTaHHOW JHMCIHUILINHE
JUTSI CTYZICHTOB OYHOUM (pOpMBI O0yUeHHUS;
- PEKOMEHIAIMU TI0 OPTraHU3aI[Mi CaMOCTOSATEILHON pabOThI CTY/ICHTOB;
- 3aJIlaHus JIJIs1 CAMOCTOSATEILHOTO N3YYCHUS TUCIUILIAHEI;
- IIEPEUYCHb BOIIPOCOB JJII CAMOKOHTPOJISI IO CaMOCTOSATEIbHO H3YYCHHBIM
TEMaM.

. Kon KonungectBo
Tema (pazmen) (Conepxarue 3ananut, bopMuUpyeMBbIX 4acoB @®OopMBI KOHTPOJIS
p BbIHOCUMBIX Ha CPC PMHPYEMBT? p P
KOMIIETEHIMA [ OpO | 300
Pazgen 1. N3yueHue NeKIIMOHHOTO
Teopernueckue u Marepuaiia. Hanucanue
METOI0OTHYECKHe KOHCIIEKTOB. M3y4eHue VeIl onpoc,
OCHOBBI MEHEKMEHTA OCHOBHOM M TK-1 16 32 JOKIaz,
OTOJTHUTETBHON
KagecTBa a TECTHPOBAHME
nurepartypsl. [loaroroska
JOKJIaaa

Paszzen 2. Cucrema M3yuenune NeKIMOHHOTO I1K-1 18 31 YcTHBIM ompoc,
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MCHCJPDKMEHTAa Matepuana. Hanncanue JOOKJIam,
Ka4ecTBa KOHCIIEKTOB. M3yucHne TECTHPOBAHHUE
OCHOBHOH H
JNOIOJHUTEILHON
nutepatypsl. [loaroroBka
JOKJIaaa
Paznen 3. CpenctBa W3ydeHue JIEKIMOHHOTO TIK-1
MEHEIKMEHTA Matcpuaa. Hanucanue
KayecTBa KOHCIIEKTOB. M3yueHue VYcrHblii onpoc,
OCHOBHOH H 18 31 JOKIaI,
I[OHOJ'IHI/ITCJ'ILHOfI TECTUPOBAHHUEC
nutepatypsl. [loaroroBka
JOKIaaa
Hroro 52 94

6. OneHo4HbIe cpeacTBa

B pesynbraTe ocBoeHMs aucuMIUIMHBL «MenemxMenTt kadectBay OOIL mo
Harpanyieario 38.03.01 DkoHOMHKA 00YYalOIIMICSA AOJKEH OBIAJACTh CIICIYIOIIUMHU
pe3ysipTaTaMu 00y4YeHHs 0 AUCLUIIIMHE:

[1IK-1 ciocobHOCThIO CcOOpaTh W MpPOAHAIM3UPOBATh HCXOJHBIC JIaHHBIE,
HEOOXOAMMBIE Ui pacdyeTa HKOHOMHYECKMX U  COLMAIBHO-3KOHOMHUYECKUX
MoKa3aTtesyiel, XapaKTepUu3yrouX AeSITEIbHOCTh X03IMCTBYIOIIUX CYOBEKTOB.

Oranbl (OPMUPOBAHUS KOMIIETEHIIUI:

1. UreHue Kypca Jekuus no qucuuruinie (GopMbl U METOJIbI — JIEKIUs, O€CEebl,
aHaJIN3 KOHKpPETHBIX cuTyauuii). Ha nekuusx gpopmupyercs cnocoOHOCTh MOPOKIATh
HOBbIE HjeH; (GOPMYIMPOBATh M pelIaTh 3aJlayd, BO3HUKAIOIIME B XOJAE Yy4eOHOM
nesiTebHOCTH Oynymiero OakamaBpa W TpeOyrolue YIrIIyOJICHHBIX 3HAHUW; BECTU
oubnuorpaduyeckyro padbory.

2. llpoBeneHue MpPaKTUYECKUX 3aHATHH (POPMBI U METOJABI — JOKJAI,
TECTUPOBaHUE, 3a7aun). [IpencTaBisaTh UTOTH MPOeIaHHON PabOThI B BUIE TOKJIAI0B,
O(QOPMIIEHHBIX B COOTBETCTBUU C HMEIOLIUMUCS TPeOOBaHUSIMH, C TNPUBJICUCHUEM
COBPEMEHHBIX CPEACTB PEAAKTUPOBAHUS U NI€UATH

3. CamocrosiTenbHasi  pa0oTa  CTYACHTOB  IpeAroJiaraet
JOTOJHUTENbHBIX 3HAHUM B  JONOJHUTEIIbHOM JIUTEpaType H
UCTOYHMKaX MHTepHET; MOATrOTOBKY JIOKJIA/a.

N3yyeHue TEopeTHYecKoro Marepuana, ¢ y4eTOM ONbITa €ro MPUMEHEHHs Ha
NPAKTUYECKUX 3aHATUSAX IMPU YCTHOM ompoce (coOeceloBaHHMM), caade 3ayeTa,
croco0CTBYET (POPMHUPOBAHUIO BBIIIE YKA3AHHBIX KOMIIETEHIIUH.

dopMma arrecTalvyd pe3yJbTaTOB W3YUYEHUS JUCLUMIUIMHBI B COOTBETCTBHM C
yueOHbIM T1aHoM HanpasieHus 38.03.01 DxoHoMuka — 3a4er.

MOJIyYeHUe
AIEKTPOHHBIX

6.1. ITacnopt ¢oHaa OLIEHOUYHBIX CPEACTB MO AUCHUIINHE

Kon
No Kontponupyemsie pazieinsl (TEMbI) | KOHTPOIUPYEMOM HaumenoBanue
i JTUCHUIUIMHBI (PE3YIbTAThI MO KOMIIETEHIMHU (MU OLICHOYHOIO
pazzaenam) e€ yactu)/ u ee CpeAcTBa
hopmMyIHpoOBKa
1 Paznen 1. Teoperuueckue u T1IK-1 JOKJIaJl, TECTUPOBAHUE
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Kon

No Kontponupyemblie pa3nensl (TEMbI) | KOHTPOJIUPYEMOM HaunmenoBanue
/' JTUCHUTUTUHBI (PE3yJIbTaThI IO KOMITETeHUIUU (MU OLICHOYHOTO
i pazzaenam) e€ yactu)/ u ee CpeAcTBa
dbopMynupoBKa
METOAOJIOI'MYCCKUEC OCHOBBI MCHCIPKMCHTA
KayecTBa
2 Pa3nen 2. Cuctema MeHEKMEHTa IK-1
Ka4ecTBa AOKJIad, TCCTUPOBAHUC
3 Pazgen 3. CpencrBa MeHEKMEHTA ITK-1

OKJIaJl, TECTUPOBAHUE
KadecTBa a o p

6.2. TunoBble KOHTPOJIbHBIE 32JAHUA UM NHbIE MATEPHAIbI

6.2.1. 3auer
a) TUTIOBBIE 3aJ1aHusl (BOTIPOCHI)

BOHpOCLI K 3a9€Ty

1. OcHOBHBIE TEPMHHBI U ONPEAEICHHS B 00JIaCTH KaUeCTBa.
2. CoBpeMeHHBIE TMpOOJEeMBbl MOBBILIEHUS KayecTBa TOBAPOB U  YCIYT,

HaIIPpaBJICHUA UX PCUHICHUS B

cdepe Npou3BOJICTBA U MPEAOCTABICHUS YCIIYT.
3. dakTophl, KOTOpPHIE BIUAIOT Ha (OPMUPOBAHUE KadyecTBa Ha MPOTHKCHHUU

ZKHN3HCHHOI'O NUKJIa

MPOAYKIINH.

4. Buapl mokasareieil kKauecTBa.

5. YpoBeHb KauecTBa MPOAYKIIUN U METOABI €TO OMPEICIICHUS.

6. Buapl v opranuzaiiysi KOHTPOJIS KauecTBa MPOTYKIIUH.

7. Opranuzanus rocyJIapCTBEHHOTO HA/130pa 3a Ka4€CTBOM MPOYKIIMUA U YCIIYT.
8. [loHsiTHE U CYIIIHOCTH CUCTEM MEHEIKMEHTA Ka4eCTBA.

9. DBoJIIOLIKS Pa3BUTHSI CUCTEM MEHEIKMEHTA KaueCTBa.

10. Cucremsl ynpaBiieHUs KAYECTBOM COTJIACHO MEXKIYHAPOIAHBIM CTaHIAPTaM

NCO cepun 9000.

1. KOHHGHTyaJII)HaH MOACIIb B3aMMOCBA3HM BHIOB JOCATCIBHOCTH «Iletnsa

KadycCTBa».

12. Cucrembl yImpaBl€HHs OKpYXKalolled Cpelod B COOTBETCTBHS CO

crangaptamu MC O cepun 14000.

13. MeHeKMEHT KauecTBa B cepe yCIyr.

14. CtpykTypa TpeOOBaHMIA K CHCTEME KaueCTBa.

15. OpranuzaimonHoe o0ecrneueHue pa3padoTKH CUCTEMbI KAYECTBA.

16. JIoKyMEHTUPOBAHUE CUCTEM KAYECTBA.

17. Ilpunimnsl BceoOIiero ynpasieHus kauectsoM (TQM).

18. EBponerickast MOAENb AETOBOI0 COBEPIICHCTBOBAHUSI.

19. MexnayHapoaHble OpraHM3alMud B O0JacTH yHpaBiICHUS KayeCTBOM.

HaHpaBHCHI/I}I Ux ACATCIbHOCTH.

20. OcHOBHbIE TEPMHUHBI U OMPEIEICHHUS B 00JIaCTH CEPTUPUKALIUY.
21. Bunsr ceprudukanuu. O6s3arensHas u J00pOBOJIbHAS CepTUDUKAITIH.
22. OueHkKa ypoBHS Ka4eCTBa IMIPOIYKLHUU.
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23. Ilopsiiok npoBeAeHUs CEpTUPHUKALIUYA CUCTEM KauyecTBa.

24. Huxkn 3. lemuHra.

25. TlonsThe ciay4alHBIX BEJIMYMH M CIy4alHBIX IIPOIECCOB, MOHSTHUE:
reHepaIbHOM COBOKYIHOCTH, BEPOSITHOCTU, TEOPUU BHIOOPKH.

26. [IpuHIMIBI yIIpaBiIeHHs KadyecTBOM J. JleMuHra.

27. IlonsTHe, 3a1a4i 1 METObI KBAJIMMETPUH.

28. Drarbl COBEPIIEHCTBOBAHHUS ITPOLIECCOB.

29. JlmarpamMmma mNOCHENOBATEIBHOCTH JICUCTBUM, IUIAHUPOBAHHWE JCHUCTBUU M
KOHTPOJIb PE3YJITATOB.

30. MoTuBanus yJry4nieHus KauecTBa.

31. IIporpamMmsl yJIydIllI€eHHs] KA4eCTBA.

32. COoop naHHBIX, JIUCT cOOpa JaHHBIX (KOHTPOIHHBIA JTUCTOK).

33. IlpodeccuonanbHbIi aHATU3 JAHHBIX, MPUYUHHO-CIICICTBEHHAS TUarpaMma
Hcukassl.

34. [loHaTre 1 BUIbI KOHTPOJIBHBIX KapT.

36. luarpamma Ilapeto (ABC — ananus).

35. Juarpamma koppensuuu (pacceuBaHusi) U CTpatuduKanuu (paccioeHHs])
JAHHBIX.

36. lnarpamma cpoaCcTBa U JuarpaMmma 3aBUCUMOCTEM.

37. JlpeBoBHIHAA (CUCTEMHAsA) AUArpaMMa U CTPEJIOYHAs TharpamMmma.

38. MarpuuHas auarpamMmMa W aHajlu3 MPUOPUTETOB (AHATU3 MATPHUYHBIX
JTAHHBIX ).

39. lnarpamma IIaHupOBaHUS U OLIEHKH MPOLIECCOB.

40. Merona pa3sutus ¢pynkuuu kadecta (QFD)

41. CymHOCTh CHCTEMHOIO METOJa aHadu3a BO3MOXHOCTA W BIIUSHUS
HECOOTBETCTBUS

npoaykiuu u npouecca (FMEA)

42. TlocnenoBarenbHocTh mnpoBeneHuss FMEA ananu3a BO3MOXKHOCTH U
BJIUSIHUSL HECOOTBETCTBUSI.

43. Pucku usroroBurens u norpedutens. Kpyxku kadecTna.

44. llemu u npsgok npoeneHuss FMEA - ananuza, mpaBuia odopmiieHus
pe3yNbTaTOB aHAIN3A.

45. TlpuHuunel MOCTPOECHUS U (DYHKIMOHUPOBAHUSL CUCTEM MEHEIHKMEHTE
KauyecTBa.

46. CtpyKkTypa JOKYMEHTOB CUCTEMbI MEHEPKMEHTE KaUeCTBa.

477. DKCHepTHBIE METO/Ibl MEHEIKMEHTE KaueCTBa.

48. Teopus XKenaTeJIbHOCTH M €€ NPUMEHEHUE ISl KOMIUICKCHOW OIIEHKHU
KauyecTBa.

49. «IlecTp curmMa» — KOHLENIHS KayecTBa TPEThEro ThicsiueneTuss. CylHOCTh
METO/a «IIECTh CUTMa» U €r0 UCIIOJIb30BAHUE B MEHE/KMEHTE KayeCTBa.

50. ®unocodus Tarytu. OyHKINS TOTEPU KayeCcTBa.

51. 3arparel Ha KayecTBO, 3aTpaThl Ha MPEAYNPEXKICHUE HECOOTBETCTBHIA,
KOHTPOJIb U UCIIBITAHUS.

52. Ilenu cTaTUCTUYECKOTO YIPABJICHHS KAYECTBOM MPOLECCOB.

53. [IpaBuiia NOCTPOEHUS U CYIIHOCTh TUCTOTPAMM.

54. Kaptsl perynupoBanus kauectBa (kapthl Lllyxapra).
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55. Tlokazarenu kadectBa Tpouecca IIpueMouHbIE KapThl PEryJvpOBaHUS
KAa4eCcTBa MPOLIECCOB.

56. KOHTpOIBHBIE KAPTHI KAK MHCTPYMEHT CTATUCTUYECKOTO KOHTPOJISI KAYECTBA
nporiecca.

57. UndopmaiiionHoe obecrieueHre yrnpaBieHUs KaYeCTBOM

58. Crpykrypa uH(OPMALMOHHBIX CHUCTEM B YIOPABICHHUH KauyeCTBOM
MPOAYKIMH, TPOU3BOJICTBA, YCIYTH.

59. Ucnonb3oBanue 9BM u MH()OpMaMOHHBIX TEXHOJOTWHA B MEHEIKMEHTE
Ka4ecTBa.

0) Kpurepuu onieHMBaHUS KOMITIETCHIIMHA (PE3yJIHTATOB)

— MIPaBWJIBHOCTh OTBETA Ha BOIIPOC;

— MOJIHOTA OTBETA;

— CTENEHb TOHUMAaHHUSI COJIEPKAHUS IPEIMETA;

— JIOTMKa ¥ apTyMEHTHUPOBAHHOCTh U3JIOKEHUS MaTepHUaa;

— JIOTMKA ¥ apTYMEHTUPOBAHHOCTh U3JIOKEHUS;

— T[pPUBEACHUE TMPUMEPOB, JEMOHCTPHUPYIOIIMX YMEHHE U  BIAJICHUE
MOJIYYCHHBIMM 3HAHUSIMA 10 TEeMaM JUCHUIUIMHBI B PACKPBITUM TOCTaBICHHBIX
BOIIPOCOB;

— KyJbTypa OTBETA.

B) OnucaHue mKajibl OIleHUBaHUS

YCTHBIM OTBET Ha 3a4€Te MO3BOJISIET OIEHUTH CTENEeHb CHOPMHUPOBAHHOCTHU
3HAHUU 0 PA3TUYHBIM KOMITCTCHITUSIM.

OtMmeTKka «3a4TEHO» CTAaBUTCS, €CIIH:

— 3HaHMUS OTIWYAIOTCS TIyOMHOM M COJEPIKATEIBHOCTBIO, JACTCS TIOJIHBIN
HCUYCPIBIBAIOIIMK OTBET, KaK Ha OCHOBHBIC BOIPOCHI Oujera, Tak W Ha
JIOTIOJTHUTEJIbHBIE;

— CTYJIEHT CBOOOJTHO BJIaJICET HAYYHOU TEPMUHOJIOTHEH;

— JIOTUYHO M J0Ka3aTeIbHO pacKpbIBaET MPpoOIeMy, IPEIIOKESHHYIO B OMIICTE;

— OTBET XapaKTepu3yeTcs IIyOWHOW, TOJHOTOM U HE COJEPKUT (haKTUUECKUX
OImnOO0K;

— OTBET WUTIOCTPUPYETCS IPUMEPaMH, B TOM YHCJI€ U3 COOCTBEHHOMN MPAKTUKH;

— CTYACHT JEMOHCTPUPYET YMEHUE apryMEHTUPOBAHO BECTH AUAJIOT U HAYYHYIO
JIMCKYCCHIO.

Otmetka «He 3auTeHO0» CTaBUTCS, €CIIH:

— 0OHapy>KE€HO HE3HaHWE WJIM HEMOHWMAaHWEe CTYJACHTOM CYIIHOCTHOW YacTu
HCTOPUH;

— COJIEpKaHUE BOIMPOCOB OWJieTa HE PACKPBITO, JOIMYCKAIOTCS CYIIECTBCHHBIC
dakTHuecKre OMMOKH, KOTOPBIE CTYJEHT HE MOXKET UCIIPABUTh CAMOCTOSITEIILHO;

— Ha OOJIBIIYI0 YaCTh JIOMOJHUTEIBHBIX BOMPOCOB CTYACHT 3aTPYIHSACTCS NaTh
OTBET WJIU HE JAeT BEPHBIX OTBETOB.

6.2.2 IlpumepHbIe TEMBbI I0KJIA/I0B
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a) TUIIOBBIE 3aJJaHUs

1. OcobGenHoctu pa3BuTus yrpasieHus kadectBoM B Poccum (HOPM,
KAHAPCIIH, KCYKII, CUb u ap.).

2. Hayunble mnOXOABl AMEPUKAHCKOM IIKOJBI YHPABJICHUS KayeCTBOM
(3. Hdemumr, I'. ®eiirepdbaym u 1ip.).

3. Hayunsle moxo/ibl SMOHCKOM 1MIKOJIBI yripaBiieHus kadecTBoM (K. Ucukasa, T.
Taryrtu, C. Cunro u np.).

4. B3anMOCBS3b MNOHATUN «KAYECTBO» U «KOHKYPEHTOCIIOCOOHOCTH.

5. IIpo6nema Berymenust Poccuu B BTO.

6. CoBpeMeHHbIE MOJICNIA YIIPABJICHUSI KAUECTBOM, UX CXOJCTBA U oTiamuus, [SO
u TQM.

7. Posib muaepa B ynpaBiI€HUN KaYECTBOM.

8. Posib mepcoHaiia B ynpaBJI€HUN Ka4YECTBOM.

9. Ponb u 3nauenue [Ipemun npaBurensctea PO B o6mactu kauecTna.

10. Posib 1 11 3Ha4YE€HHE PErHOHANBHBIX ITporpamm «KadyectBo» B POD.

11. OcobeHHOCTH ynpaBlieHUsI KAYECTBOM B MUIIEBON MIPOMBIIIIIEHHOCTH

1 00IIIECTBEHHOM MUTAHUHU.

12. OcHOBHBIE BBl U XapAKTEPUCTUKA ITOKA3ATEIEN KauecTBa.

13. OcobGeHHOCTH pacyeTa ypOBHS KauecTBa MUIIEBOM MPOAYKIIUH.

14. MeTobl knaccupuUKaly 3aTpaT Ha Ka4eCTBO.

15. Metoas! onpeneneHus ONTUMAIBHON LIEHBI HA KA4€CTBO MPOAYKIINHU

16. B3zauMocBs3b 00I1[eT0 MEHEKMEHTA U MEHEKMEHT KadueCcTBa.

17. IIponieccHBIN U CUCTEMHBIN MOIXO/bI B YIIPABJICHUH Ka4YE€CTBOM

18. 7 kmaccuyecKkux HHCTPYMEHTOB KauecTBa.

19. 7 coBpeMEHHBIX THCTPYMEHTOB KaueCTBA.

20. Metop onpenesieHus] HaJEKHOCTU TEXHOJIOTMYECKOTO Mpolecca.

21. IIpumepsl yCEMHOIO BHEAPEHUS CUCTEMBI MEHEPKMEHTA KaueCTBa

Ha KOHKPETHBIX PEANPUATHSX.

22. CucreMa 3K0JIOTHYECKOT0 MEHEKMEHTA.

23. OCHOBHBIE ATaIlbl BHEAPEHUS CUCTEMbBI MEHEI)KMEHTA Ka4eCTBA.

24. CucreMa KOHTPOJIS Ka4ECTBA MUILEBON NPOIYKIIMU B COOTBETCTBUHU

co ctannapramu XACCIL.

25. MexnyHapoansle opranuzanuu no cragaaprusannu MCO nu MOK.

26. XapakTepucTruka MexayHapoaHbix ctanaaptos cepunr CO 9000.

277. OCOOEHHOCTH U ATallbl IPOBEACHUS CEPTUPUKALIMU CUCTEMbI MEHEIPKMEHTA
KauecTBa.

TpedoBanus k ¢popme npeacraBjaeHusi THGOPMAIIUM B I0KJIaje.

1. B nmoknane ciienyeT pa3bsiCHUTh HENPUBBIYHBIE TEPMUHBI U CHUMBOJBI HPH
[IEPBOM YIIOMHUHAHUHU B TEKCTE.

2. UnnrocTpari ¥ TaOIUIThl UCTIONB3YIOTCSA B JIOKJIAJE TOJIBKO B TEX CIydasXx,
€CJIM OHH MOMOTAIOT PACKPBITH COJICPKAHUE NCTOUHHKA.

3. Ilpu mnoaroTroBKe MAOKJIana cJleayeT u30eraTh JJIMHHBIX, 3alyTaHHBIX
OpeasioKeHn, o0mmX (¢pa3, MOBTOPEHUN, IUIIHUX CJIOB M CIOBOCOYETAHUI,
3aTPYJHAIOLIIMX YTEHUE U BOCIIPUSATHE TEKCTA.
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4. Heobxomumo wu30eratb IMTAMIOB M KAHIIEISAPU3MOB BpOJAE «3a0CTPUTh
BOIIPOC», «BCJIEACTBUE HAIUYUSA», «B CBETE», «HUMEET MECTO», «(HaKTHUECKN,
«MPAKTUYECKU» U T.II.

5. HeobOxoaumo ctporo coGmarojaTh €IUMHOOOpa3de TEPMHUHOB, 00O3HAUCHMIA,
YCIIOBHBIX COKpAIIEHUN U CUMBOJIOB.

6. Hago wm3berarb 4acTOro MOBTOPEHUS CIJIOB, YNOTPEOJCHHUS OJMHAKOBBIX
CJIOBOCOYETAHUN U 00OPOTOB, ABOMHOTO YIIOMUHAHHMSI MOHATHI B OAHOHU (pase.

B 3akitouenuu genarotcsi oOIre BbIBOIBI.

0) KpUTEepUH OIICHUBAHUS KOMITCTCHIINNA (PE3yJIbTaTOB)

— OIICHKA «3a4YTCHO» BBICTABIIIETCS CTYJEHTY, €CIU CTYJEHT B I[€JIOM PaCKPBLI
MMOCTAaBJICHHBIC B JOKJIA/IC BOMPOCHI, TOKJIAJ] OTINYACTCS aKTyaJbHOCTBHIO, HOBU3HOM,
W3JI0KCHUE JIOTHYHOE M apTyMEHTHPOBAHHOE, B pabOTe HCIIOJH30BAaHBI HOBEHINHE
uH(OpPMaATUBHBIC JIaHHBIC;

— OIIEHKAa «HE 3a4TEHO» BBICTABIISICTCA CTYICHTY, €CIU CTYACHT HE PacKpbLI
MOCTABJICHHBIE B  JIOKJaJ€  BOMPOCHI, M3JOKEHHE HE JIOTUYHO, CcJIabo
apryMEHTUPOBAHO, JOKJIAJ HE OTIMYAeTCS HOBU3HOW, B pabOTe HE HMCIOJIb30BaHbI
HOBeHIIMe HHPOPMATUBHBIC JAHHBIE, BHIBOJIBI HE OTJIMYAIOTCS YETKOCTHIO.

6.2.3 TemaTuka KypcoBbIX padoT
KypcoBas pabora mno gucuuiuimHe «MEHEIKMEHT  KadecTBa»  He
MPEAYCMOTPEHA YUEOHBIM IIJIAHOM.

6.2.4 TecToBBIC 3a1aHUSA

a) TurmoBskIe 3a1aHUs

1. OOmeeBpomneickuii moaxo 1 K mpodaeme odecrieueHns KauecTBa OCHOBAH:

a) Ha MEHeKMEeHTe (PUpPMBbI yepe3 (PMHAHCHI,

0) Ha MEHEKMEHTE Yepe3 MEHEIKMEHT KauecTBa;

B) Ha MEHE/DKMEHTE Yepe3 yUueT 4eJI0BEeYeCcKoro pakTopa;

') Ha 00ECTIEYCHUH TTOCTOSIHHOTO U TTOCTENIEHHOTO YIYUIlIEHUs MPOIIECCOB, CBOOOTHBIX OT

«OIINOOKY.

2. MexayHapoHasi CHCTeMa CTaHJapTOB OPUEHTHPYET Ha:

a) CO3/1aHUE TOBEPHs MEX/1y MapTHEPAMU 10 BBITOJHEHHIO 3aKa3a OTHOCUTEIbHO KauecTBa;

0) cnemudukanuo TpeOOBaHUI IO OTHOLIEHUIO K IIOCTABIEHHOMY MPOJIYKTY WIH
OKa3bIBa€MbIM YCIIYTaM;

B) Ha MCHE/DKMEHT uepe3 MEHEKMEHT KauecTBa,

I') eJMHbIe TPeOOBaHMS 110 JI0KA3aTeNCTBAM BO3MOXKHOCTU (PUPMBI CTAaOMILHO 00eCieunBaTh
TpeOyeMblil ypOBEHb KauecTBa.

3. Cyx06a aynuTa co3faeTcsi B OpraHu3alyi ¢ 1ejblo:

a) u1s obecrieyeHust BCeoOIIero pyKoBOICTBA MOIHBIM IporieccoM nposepku CMK;

6) oOecnieyenus yBepeHHOCTH notpeduteneit B oM, uto CMK npennpustust pyHKIIMOHUpPYET
HaJJIeKaIM 00pa3oM;

B) obecnieuenus ceprudukanuu CMK;

T) pEryJIHpOBaHUs TIPOIIECCOB C TIOMOIIBIO TIOKA3aTeNsl «CTATUCTUYECKH JIOKAa3aHHOE
Ka4yeCcTBOY.

4. Ilpunuun obs3arensHoi nokymeHTHpoBaHHOCTH CMK BkitoueH B ctanaaptel MCO cepun
9000:2008:

a) M3-3a HEOOXOIMMOCTH NOJTBEPXKIEHHS COOTBETCTBHS KadecTBa MPOAYKLIUU IpHU ee
M3TOTOBJICHUH YCTAaHOBJICHHBIM TPEOOBAHUSM;

0) B CBSI3M C HEOOXOUMOCTBIO YETKON perjaMeHTaIluu Bcex BUNOB AestenbHocTH CMK;

B) 715t o0ecniedeHus BO3MOXHOCTH ayanta CMK;
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I) JUId MOBBIMIEHUS Y3PPEKTUBHOCTH B3aMMOOTHOLIEHUH MO BCEH IIETOYKE «U3TOTOBUTEINb —
3aKa3unK».

5. Yuér counanbHOro (pakropa B MEHEI)KMEHTE KauecTBa MO3BOJISIET:

a) BOBJIeYh paOOTHUKOB BCEX YPOBHEH YIpaBJIeHHUs B pelIeHUE MPOOIeMbl KaUeCcTBa;

0) nojHee yJOBIETBOPUTH 3aKa3UMKa B KaU€CTBE [10CTABOK;

B) MOBBICUTH 3(P(HEKTUBHOCTH B3aMMOOTHOIICHHNA IO BCEH IEMOYKE «H3TOTOBUTEIh —
3aKa34uK»;

I') pa3paboTarh mporpamMmy AeiCTBHUI O 00ECTIEYCHHIO KauyecTBa Ha KaXKI0M pabodeM MecTe.

6. Cityxx0a obecrieueHus: KauecTBa HECET OTBETCTBEHHOCTD 3a:

a) Ka4eCTBO MPOIYKIINH, peaaraeMoi pupmoi;

0) pacnpenereHUe OTBETCTBEHHOCTH, IIOJHOMOYMII W  B3aUMOOTHOLICHHH  MEXAY
paboTHUKAMHU.

B) (hOPMHUPOBAHKE IMOJUTUKH B 00JIACTH KaYEeCTBA,;

T') pa3paboTKy MpOrpamMMBbl IeHCTBHI 10 00ECTIEUeHHIO KaueCTBa Ha KaXKIOM pabodyeM MecTe.

7. B ueM cocTOMT OCHOBHOE Ha3HaueHHe PykoBoaCTBa MO Ka4eCTBY:

a) B onpenenennn CMK opranuzanuu;

0) B ONMCAaHUU OpPraHMU3ALUU U TPOBEIEHHUs PadOT MO KOHTPOJIIO KAayecTBAa KOHKPETHBIX
BUJIOB TIPOIYKIIHH;

B) B pacnpeieieHUH OTBETCTBEHHOCTHM, IOJHOMOYMM M B3aMMOOTHOUIEHHH MEXIY
paboTHUKAMU;

I') B aTTECTOBAaHUU ayIUTOPOB.

8. K aynuty noapasnenenust He JOKHBI PUBJIEKAThCS:

a) pYKOBOJICTBO HOJpa3/IesICHHS;

0) cnenuairucThl JaHHOTO MOAPa3/IeIICHNUS;

B) CIIELIMAJIUCTHI IPYTUX MOApa3AeIeHUM;

I') HEATTECTOBAaHHBIE aYIUTOPHI.

9. Bce u3aMepuTenbHOE U UCIIBITATEIbHOE 000PYI0BAaHUE JTOJIKHO OBITh:

a) B yJIOBJIETBOPUTEIHHOM COCTOSTHUM;

0) HACHTUPUIMPOBAHO C MOAXOAAIIENH MapKUPOBKOM O J]aTe MOClIeqHEN KaluOpoBKY;

B) OCHAII[EHO MHCTPYKIUSAMH I10 SKCIUTyaTalluy;

') B XOpOILIEM COCTOSIHUH.

10. Llenbto opraHu3anuy CTaTUCTUYECKOIO KOHTPOJIS SBIISETCS:

a) COOTBETCTBUE TPEOOBAHMSIM JOKYMEHTAIIHH;

0) perynupoBaHHE IPOLECCOB C IIOMOIIBIO TIOKa3aTelsl «CTaTUCTUYECKH JOKa3aHHOE
KauyecTBOY;

B) COIJIACOBaHUE KPATKOCPOUHBIX TPeOOBaHUI K KayecTBY C JOJTOCPOYHOI OpueHTaluei
MEHE)KMEHTA Ha MOTPeOnTeNs;

r) oOecrieyeHHE MOCTOSHHOTO W TOCTENEHHOrO YIYYIIEHHUs IPOLECCOB, CBOOOAHBIX OT
«OHIHOOK.

11. KauecTBO NpOoAYKIIMU U YCIYT - 3TO:

a) COOTBETCTBUE TPEOOBAHMSIM JOKYMEHTAIIHH;

0) npu3HaHUE MPOAYKIIUN KOHKPETHBIM MTOTpeOUTENEM;

B) CITOCOOHOCTD BHITIOJIHATH YCTAHOBJIICHHBIE TPEOOBAHYS,

T') CHIDKEHHE MTPOU3BO/ICTBEHHBIX U3/IEPIKEK.

12. llenbro MEHEIHKMEHTA KaUeCTBA SIBIIAETCS:

a) obecrieueHre KayecTBa MpoIeCcCOB, METOIOB;

0) obecrieueHre BBITIOTHEHUS IJIaHA TOCTABOK MPOAYKIIUH;

B) MPOLIECC TPYAA PSIOBBIX paOOTHUKOB,;

T') CHIDKEHHE MTPOU3BOICTBEHHBIX U3/ICPIKEK.

13. Cxonbko B MC MCO cepun 9000:2008 onpeneneHo ocHOBHbIX puHIMNOB CMK:

a) BOCEMb;

0) 4eThIpHAIIIATh;

B) IIECTh;

T) 1€CATbD.

20



14. Kaxnapiit mporiecc CMK niist onipenesnenus ero pe3yabTaTUBHOCTH JTOJKEH UMETh:

a) OJIoK-cxXeMmy;

0) moaxoaATyro GopMy U3MEPEHHS;

B) 0OpaTHYIO CBSI3b;

T') IOCTABILIUKOB, OTpEOUTENCH, aKIIMOHEPOB.

15. Kakoe u3 nonokeHuit 6ojiee TOUHO PaCKPBIBAET CYTh ayIUTa CUCTEMbI MEHEKMEHTA

KayecTBa:

a) ayAMT SBISETCS YaCThIO MOJUTHKH NPEIANPHUATHS IO KAayecTBY W HHCTPYMEHTOM
«HEMEJUICHHOT0» YIIYYIlIEHUS U CHUKEHUS 3aTpaT;

0) CTUMYNIHpPOBaHUE pPSAJOBBIX pPAOOTHUKOB M PYKOBOACTBA (UPMBI K COKPAIICHUIO
KOJIM4YEeCTBa 1e(PEeKTOB;

B) IIENBIO JTFOOOTO BUJA ayAuTa SBISETCS OIEHKAa KadecTBa MPOIYKIUU U 3(h(HEKTHBHOCTH
CUCTEMbI MEHEJKMEHTA;

I') ayJJUT UMEET IEJIbIO BBISIBUTD «cIa0ble MECTa» U Ha3HAUYUTh MEPOIIPUATHS 110 YIYUIICHHUIO.

16. Ko 3aunTtepecoBan B 3¢ (heKTUBHON ASITENFHOCTH OpTaHU3AINH:

a) aKIMOHEPBL;

0) mepcoHa, 00IIeCTBO;

B) MOCTaBUINKHU, TIOTPEOUTENH;

T') IOCTABILIMKH, TOTPEOUTEITH, aKIIHOHEPHI, IIEPCOHAT, OOILIECTBO.

17. Hamrydmmm KpUTEpHEeM COBEPILICHCTBOBAHMUS SIBIISICTCS:

a) mporpaMMa CTUMYJIHMPOBAHHS PSAOBBIX pPaOOTHUKOB M PYKOBOACTBA (UPMBI K
COKpALIECHUIO KOJINYECTBA J1€(PEKTOB;

0) mocTosTHHOE COOMI0IcHUE TPeOOBAaHUI CTaHIAPTOB;

B) YCTpaHEHHE OapbepoB MEXIy PYKOBOIUTENIEM M TOAYMHEHHBIM 110 BEPTUKAIH H
TOPU30HTAIIH;

I) IJJAHUPOBAHUE KAauyeCTBa.

18. ITpuanHOI GOJNBIINHCTBA «OIIMOOKY B IPOU3BOJICTBE SIBIISETCS:

a) OTCYTCTBUE Ha NPEANPHUATHH CUCTEMBI yUeTa U3/IepKEK BCIEICTBUE HU3KOTO KauecTBa,

0) mporiecc Tpyaa pAAOBbIX pAOOTHUKOB;

B) OTCYTCTBHE HEOOXOIMMBIX 3HAHUI 1 HEBHUMATEIbHOE OTHOIIEHUE K padoTe;

') COPTHPOBOYHAS TIPOBEPKA JOCTHUTHYTOTO YPOBHS Ka4eCTBA MPOIYKIIHH.

19. Kakoii 13 BUJI0B ayIMTOB KayecTBa HCNoyb3yeTcs npu ceprudukanmnu CMK:

a) ay/IUT YeTBEPTOH CTOPOHOM;

0) ayauT nepBoil CTOPOHOI;

B) ayJUT BTOPOH CTOPOHOM;

I') ayJIUT TPEThEeil CTOPOHOIA.

20.0OcHOBHBIE HAIpaBJICHUS U IEJIM OPTaHU3aIlMK B 00JIaCTH KauecTBa, OQUIIMATIEHO

c(OpMyYITHPOBAHHBIE BBICIIMM PYKOBOJCTBOM:

a) MJIaHUPOBAaHUE KAUeCTBa;

0) MOJIMTHKA B 00JIACTH Ka4eCTBa;

B) CHCTE€Ma KayecTBa;

I') OLIEHKa B3aMMOOTHOIIEHUH 110 BCEH IeN0YKe Oneparui.

21. BceoOmiee MeHe)KMEHT KayecTBa - 3TO:

a) OIIEHKa B3aMMOOTHOIIEHUH 110 BCEH IIeT0UKe Onepanuii;

0) copTUpOBOYHAS MTPOBEPKA JOCTUTHYTOTO YPOBHS KauecTBa MPOAYKLIUU;

B) CUCTEMa MPEJOTBPALICHHS OIUOOK, YTO MO3BOJISET NOIYIUTh dIPPEKT NECATUKPATHOTO

CHWDKEHUS TTOTEPh OT Opaka;

I') Iepexo OT BCEOOIIero KOHTPOJIS K BCeOOIIeMy MEHEPKMEHTY KauecTBa.

22.CoBpemenHas unocous KauecTBa 03HAYAET:

a) mepexoz] OT BceoOI11ero KOHTPOJISA K BCEoOIeMy MEHEIP)KMEHTY KauecTBa,

0) TOJHYIO OTBETCTBEHHOCTh BCEX B COOTBETCTBUU CO CBOMMH (YHKIIMOHAJIHHBIMHU
00s13aHHOCTSIMH;

B) MOCTOSIHHBIN MPOIECC BBISIBICHUS U YCTPAaHEHUS! IPUYUH 1e(DEKTOB;

I') ACATEIBHOCTD 10 pa3padboTke noxkymeHTanuu CMK.
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23. Uto Takoe HOpMaTUBHO-TeXHUYEeCKas JokyMeHTanusa CMK:

a) KOMIUIEKC TOKYMEHTHPOBAHHBIX IMPOIEIYp, YCTAHABIMBAIOIIUX CIIOCO0 OCYIIECTBICHUS
NEeSITeNIbHOCTH UJIHU MPOLIECCOB;

0) 3aperucTpupoBaHHbIE JaHHbBIE 10 BCEM BHYTPEHHUM MPOIIECCaM OpraHU3aluy;

B) nokymeHTsl CMK, ycranaBiuBaromue TpeOOBaHu;

I') KOMIUIEKT pa3pab0TaHHBIX U YTBEPKACHHBIX T0KyMeHTOB CMK.

24. Yto cienyer moHUMaTh 1oJ JokyMeHTupoBanuem CMK:

a) AEATENBHOCTD 1O TUIAHMPOBAHUIO, OPraHU3alUU pa3paboTKH, KOHTPOIIIO, PErYIUPOBAHUIO
U y4ety nokymentaunu CMK;

0) nesATeNbHOCTH M0 pa3padboTke qokymeHTaruu CMK;

B) KOMILIEKT pa3pab0OTaHHbBIX U YTBEPKAECHHBIX JokyMeHTOoB CMK;

') pETUCTPUPOBAHUE JAHHBIX 110 BCEM BHYTPEHHUM IPOILIECCAM OpraHU3aL1H.

25. Kto nomxeH 3annMarscsa againnizoM CMK:

a) cy0a Ka4yecTBa;

0) pYKOBOAMTEH MOpa3ICICHHI;

B) BBICLIEE PYKOBOJICTBO;

I') IOCTaBIIUKH, TOTPEOUTEIIH.

26. KynbTypy npou3BOCTBA U TPY/a MOKHO OLIEHUTH!

a) ¢ MOMOIIBIO TTOKA3aTENsl «IPOU3BOAUTEIHLHOCTU TPYAAY;

0) mokazaresneM «IpPOLEHT CAa4YU MPOIYKIIMH C IEPBOIO MPEIbABICHUS;

B) YPOBHEM KauecTBa MPOILIECCOB, COOTBETCTBYIOIIETO TPEOOBAHUSIM KOHTPOJBHBIX U MPOYUX
MHCTPYKLUH;

T) IpH pa3paboTKe U MPOU3BOACTBE HOBBIX BUAOB MPOTYKIIHH.

27. CMK npenHa3HaueHa Juist:

a) pa3pabOTKH U MPOU3BOICTBA HOBBIX BUAOB MTPOIYKIIHH;

0) pyKOBOJCTBA U yNPaBJICHUS OpraHu3alyell IpUMEHUTENbHO K KaYECTBY;

B) COOJIIOJIEHUSI CPOKOB TTOCTAaBKH;

T') YIOBJIETBOPEHUS BHYTPEHHUX MOTPEOHOCTEN YIIpaBIeHUS TPEITPUSITHEM.

28. PyKOBOJCTBO IO KaUECTBY SIBIISIETCS JOKYMEHTOM 0053aTEIbHBIM JJISL:

a) BCETro MepcoHasa MNpeAnpusTUs;

0) CIIeMAIUCTOB CIY>KOBI KAYECTBA;

B) JJIsl BBICIIIETO PYKOBOJICTBA U PYKOBOJIUTENEH CTPYKTYPHBIX MOAPA3ICICHHUI;

') COOJTIOZICHUSI CPOKOB TIOCTABKH.

29. KoHKypeHTHOE TPEUMYIIEeCTBO (PUPMBI Ha PHIHKE CObITA 3aBUCHT:

a) OT LIEeHbI NOTPEOIEHMSI TPOTYKIIIH;

0) co0JII0ICHHSI CPOKOB IOCTABKH;

B) OT CTENEHHU yIOBJIETBOPEHHOCTH 3aKa3urKa KaueCTBOM IOCTABOK;

T') OT BBITIOJIHEHUSI PAaOOTHI C HEKOTOPBIMH MOTPEITHOCTSIMHU, HO BOBPEMSL.

30. PykoBoACTBO IpeAnpUsITUSI TOJKHO CTUMYJIHPOBATh paOOTHHUKOB 3a:

a) ycCTpaHeHHME Je(QeKTOB [0 3alycka MPOAYKIUH B MPOU3BOJACTBO M IOBBIIICHHUE
KBaJIM(DUKALINH;

0) BBIIOTHEHUE PAOOTHI ¢ HEKOTOPHIMU MOTPEITHOCTSIMHU, HO BOBPEMS;

B) COKpaIleHHE NOTeph OT Opaka B paboTe U CHUKEHHE MPOU3BOJICTBEHHBIX U3EPKEK;

I') HEBEpHOE UCIIOJIb30BAHUE PECYPCOB.

31. IIpoBepka npu ayaute OJI0K-CXeM MpolieccoB Hanbosee r3¢hHeKTuBHA 17151 OOHAPYKEHUS:

a) HEBEPHOTO HUCITI0JIb30BAHUS PECYPCOB;

0) HEBEPHOT'O UCTIOJIB30BAHMS CTATUCTHYECKUX METOIOB;

B) Mpo0JIeM B CUCTEME YIPaBJIEHUS MPOLIECCOB;

I) [poliecca MeHeHKMEHTA.

32. YpoBeHb KauecTBa NPOAYKIIMH MOKHO U3MEPUTH!

a) LIEHOM «HECOOTBETCTBUSA» U 3aTpaTaMU Ha JOCTH)KEHHE COOTBETCTBUS;

0) 3aTpaTamu, KOTOPBIC BIUSIOT HA JTOXObI IPEIIPUITHS,

B) MOKa3aTelieM CIayu MPOAYKLHUHU C TIEPBOTO MPEbIBICHHUS;

') OPraHU3aLUOHHON CTPYKTYpOH.
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33. OnHOM U3 BaXKHEHIIUX 3a/1a4 PYKOBOJCTBA SIBJISETCS:
a) CTUMYJIMPOBaHKHE PAOOTHUKOB B BBIITOJIHEHUU pa0OTHI KAY€CTBEHHO;
0) oOecreyeHue IMOCTOSTHHOTO TIOBBIMICHUS KBanupukanuyu padoTHHKa B cdepe ero

OTBCTCTBCHHOCTH 3a Ka4C€CTBO,

B) IJIAHUPOBAHHUC pa60T, HaIIpaBJICHHBIX HA IIOCTOSAHHOC YCOBCPIICHCTBOBAHUEC IPOAYKIHUH 1

yeyr;

r) pacripeaenenue noaHomounii B CMK.

34 Kaxoil TOKyMEHT siBJIIeTCs r1aBHbIM B gJokymeHTaruu CMK:

a) OpraHu3alloOHHas CTPYKTYPa;

0) mporenypa;

B) PYKOBOJICTBO 110 KaYECTBY;

) I0TOBOD.

35. Kakoe U3 yTBepKIeHU 00Jiee TOUHO PaCKPBIBACT CMBICI HOBOM IMapaurMbl Ka4eCTBa:

a) POCT MPOW3BOAMTEIHLHOCTH TPyJa CIIOCOOCTBYET OOECNEYeHHIO TPeOyeMoro ypOoBH
KauecTBa;

0) Bce JOMYCKAIOT OIIMOKKM, M 3TO JOHKHO YUYUTHIBATHCA TIPU  OIEHKE TPYIOBOU
JeSITeNIbHOCTH;

B) Opak MOkeT ObITh HcIpaBiieH pabounm smmb B 20% cinydaeB, octanbpHbie 80% Opaka

3aBUCAT OT p33pa6OT‘H/IKa;

T') TOJIBKO MPUHSATUE CUCTEMBI KOJIUPOBAHUS JOKYMEHTOB.

36. Unentudukanus paznuuusix 1okymeHToB B CMK oGecnieunBaercsi:

a) pactipeaenenrem noaaomounii B CMK;

0) IPUHATON CUCTEMOI KOJUPOBAHUS TOKYMEHTOB;

B) MIPUHATHIM Ha (PUPME ITOPSIIKOM 3aKPETIICHHS JOKYMEHTOB 32 Pa3padoTIYuKOM;
T') paloHaIH3ael TOKyMEHTO000poTa.

37.1lpuHuun MeHeIKMeHTa «Kpyr JleMuHra» no3BoJIser:

a) YMEHBIIIUTh CTOUMOCTh YCTPAHEHUS MPUYUH JTEPEKTOB;

0) ynydleHre KauecTBa MPOAYKIIMH U TMOBBILIIEHHE MTPOU3BOIUTEIHHOCTH;

B) pacnpenensTh oTBeTcTBeHHOCTh B CMK;

I') TIOCTOSIHHOE COBEPIIEHCTBOBAHUE IMPOILIECCOB MyTeM TOWCKA M YCTPAaHEHUS MPHYMH

neeKToB.

OTAacCH:

38. IIpu pazpabotke CMK Bcst JoOKyMeHTaIus CTPYKTYpUPYETCs ONpeIeIeHHBIM 00pa3oM.
Heo0OxonnMocTh Takoi CTPYKTYpU3alluu ONPEeIIsieTCs:

a) TpedoBanusiMu MC MCO cepun 9000:2008;

0) pactipenenenuem otBeTcTBeHHOCTH B CMK;

B) pallMoHaJIM3ale JOKyMeHTO000pOTa;

') YMEHBIIEHHEM CTOMMOCTH YCTPaHEHHsI IPHYUH JePEKTOB.

39. OCHOBHO CMBICII 3aKOHA Nepelaul OTBETCTBEHHOCTH 32 KaUeCTBO 3aKJIFOYaeTCs:

a) BCerja CyIIeCTBYET HEOOXOAUMOCTh MOATAMHON cepTU(UKALIUU TPOJYKTA;

0) BUHOBHBIM B Opake BCETr/a CUUTAECTCs U3TOTOBUTEINbY, IPOTUBHOE OH JIOJKEH J10Ka3aTh;
B) BCE OTBEYAIOT 32 Ka4eCTBO, Ha KaXKJI0M CTYIEHH MPOJBUKEHHS MMPOAYKTa K TOTPEOUTEITIO;
I') B HEBEpHOM HCIIOJIb30BAaHUH PECYPCOB.

40. JIomxHBI I HA3HAYATHCS OTBETCTBEHHBIE:

a) 3a KaXK/Jblil mporecc;

0) TOJILKO 3a KITFOUEBBIE MTPOLIECCHI;

B) 3@ IIPOLIECCHI MEHEIPKMEHTA;

T') 3a BCE TIPOIIECCHI.

41. HomenkiiaTypa noka3zaTesneil kauecTBa KOHKPETHON MPOJYKIIMH YCTaHABINBACTCS:

a) [Ipon3BoanTENSIMU TIPOTYKIINN

0) B pe3ynbraTe onpoca norpeduTenei

B) ['ocynapcTBEHHBIM CTaHAAPTOM

r) ['ocynapcTBEeHHBIMU UCTIONIHUTENILHBIMU OpraHaMU

42. 3a CBOEBPEMEHHBIM IOBBIIIEHUEM KBaJU(UKALUK IE€pCOHANa MNPEANPHUITUS CIEAUT
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a) TexHnueCcKoro KOHTPOJISI

0) Kampos

B) ['maBHOrO TexHoIOTa

r) ®uHAHCOBBIN

43. Crangapt ISO 9001:2000 ycTtanaBmuBaeT TpeOOBaHUS K:

a) CucreMe MEHEHKMEHTA KauyecTBa

0) KavectBy npoaykiuu

B) KauectBy ycayr

44. ba3oBble KOHIICTILIUN BCEOOIIETO YIPaBIEHUs KAYECTBOM aKIIEHTUPYIOT BHUMAHHE Ha!

a) PesynbTaT nponecca

0) [TorpeduTtens

B) IIponecc

r) JInuHOCTH

45. Tlpennonaraer nu BceoOmiee ympaBieHHE KadyeCTBOM TMOBBIIICHUE WHTEHCUBHOCTU
paboTHI:

a) Ja

0) Her

B) He 3nato

46. CornacHo koHuenuu TQM B paboTe ¢ MOCTaBUIMKAMU CJIETYeT:

a) CtpeMHTHCsl, YTOOBI IMOCTaBUIMKOB CBHIPbS M MATE€pPUAJIOB, JOJKHO OBITH KaK MOKHO
00J1bI11e, 9TOOBI 00ECTIEUNTh BBIOOP CHIPHS U MAaTEpPUAIOB BHICOKOTO Ka4yeCcTBa 10 MpUeMJIeMOi IIeHe

0) MuHUMU3MPOBATh KOJIMYECTBO IMOCTABIIUKOB

B) PaboTaTh ¢ mocraBmMkaMu Ha JOJITOCPOYHOI OCHOBE

47. CornacHo nocrynaraM J. JleMuHra npeArnoYTeHue OT1aeTcsl BUAY KOHTPOJIS:

a) CriiourHomy

6) Beibopounomy

B) Her npaBunbHOrO 0TBETA

48. Hanuume Yy mnpousBoguTens cepTU(dUKaTa CHCTEMbl MEHEI)KMEHTa KayecTBa
CBUJETEIBCTBYET:

a) Ero npoaykuus cooTBETCTBYET HAUBBICIIMM Kau€CTBEHHBIM MOKA3aTesIM

6) O cTaOuIBbHOCTH KaYECTBEHHBIX MTOKa3aTesei MPOIyKIIUU IPONU3BOAUTENS

B) He npaBuibHOTO OTBETA

49. TlpaBuibHO JM O3TO YTBEPXKIEHHE, UTO COTVIACHO mocTynaram O. JlemuHra cremyer
YIIPaBJIATh MPOLIECCOM, a HE KOHTPOJIMPOBATh PE3YJIbTAT.

a) Jla

0) Her

B) He 3nato

50. T'occrannapt Poccum u denepanbHble OpraHbl HCHOJIHUTENBHOM BIACTH B 00JacTH
cepTudUKaMK MPOIYKIINH YCTAaHABINBAIOT:

a) Llens! u Tapudsl o cepTuduKaum

6) [IpaBuiia u npoueayps! cepTuduKanu

B) [IpaBusa npu3HaHus 3apyOeKHBIX cepTU(UKATOB

51. BepHo nm yTBepKJIeHHE, YTO BCS TpoJaBaeMas MPOIYKIHs TMOJICKUAT 00s13aTeTbHOM
cepTH(UKAINU:

a) Jla

0) Her

B) He 3nato

52. Bepno um yrBepxkaeHue: «MeTpojoruyeckoe obOecreueHHe HMEeT CBOEH IIeJbIo
JOCTUKEHHUE eTUHCTBA U TpeOyeMOol TOUHOCTH U3MEPEHUII»

a) Jla

0) Her

B) He 3naro

53. MeToJ CTaTUCTUYECKOTO KOHTPOJIS - Auarpamma [lapero ucnosnb3yeTcs s 1mokasa:

a) Hanbonee yObITOUHBIX BUAOB Opaka UM MPUYUH HECOOTBETCTBUI
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0) BenmmuuHbl paccenBaHUs KOHTPOJIUPYEMOTO IMapaMeTpa

B) He npaBunbHOrO 0TBETA

54. JInuieH3ust — 3TO:

a) OpuruHaibHOE MpPHU3HAHHME B TOM, 4YTO HCIBITATeNbHAS JIAOOPAaTOpUsl NPAaBOMOYHA
IIPOBOJUTH KOHKPETHBIEC UCIIBITAHUS.

0) HopmaTuBHBI JOKYMEHT, yCTAHaBIMBAIOUIMI IpaBUja U PYKOBOASILNE IPUHIIMIIBI,
XapaKTEPUCTUKHU PA3JIMYHbIX BUJIOB IEATEIBHOCTH.

B) JlOKyMeHT, KOTOpPBIM OpraH MO CepTH(QHKAIMKA HAACISIeT OpraH WIM JIHMLIO IMPaBOM
UCIOJIb30BaTh CEPTU(PUKATHI MM 3HAKU COOTBETCTBUS CBOEH NMPOIYKLIUH.

r) JIoKyMeHT, yCTaHaBJIMBAIOIIMI ITpaBUIIa ONPEEIICHUS PE3YIbTaTOB UCIIBITAHUH.

55. AkkpenuTanus — 3To:

a) OdunmanpbHOE NpU3HAHUE B TOM, 4YTO HCHBITaTelNbHAs J1AOOpAaTOpPHs MPABOMOYHA
IIPOBOJUTH KOHKPETHBIE UCIIBITAHUS.

6) [lokymMeHT, KOTOpBI OpraH Mo cepTU(UKAIMHM HAJCNISET OpraH MPaBOM HCIOIb30BATh
3HAKU COOTBETCTBUSI CBOEH MPOMYKLUH.

B) JIOKyMeHT, ycTaHaBIMBAIOLUI IPaBUjia ONIPEIEIECHUSI PE3yJIbTaTOB UCIIBITAHUH.

r) JIOKyMeHT, yCTaHaBJIMBAIOUIMM PYKOBOJIIME MPUHLMIIBL, XapaKTEPUCTUKU Pa3IMUHBIX
BUJIOB JI€ATEIbHOCTH.

56. IleTns (crimpaib) Ka4ecTBa - 3TO

a) JIro00i1 TOKYMEHT O COOTBETCTBUU MPOJIYKTa TpeOYyeMOMY KaueCTBY.

6) CoOBOKYNHOCTh IUIAHUPYEMBIX U  OCYLIECTBISIEMbIX OINEpaluil Uil  CO3JaHMs
OIpe/IeNIEHHBIX TPEOOBAHUN K KaueCTBY.

B) OTO mporpaMma, perjlaMeHTUpPYIOIlas KOHKpETHble Mepbl B 00JacTH KadyecTBa U
pacnpeziesieHus: pecypcoB.

r) KonuenrtyanbHas MoJelb B3aUMOCBA3aHHBIX BHJIOB JESATEIbHOCTH, BIMSIOIIMX HAa
Ka4eCcTBO Ha PAa3NIMYHBIX CTAAMIX OT OMpPEIesICHUS MOTPEOHOCTEH 10 OIICHKH X YIOBJICTBOPECHHS.

57. Cuctema KauecTBa — 3TO:

a) JleATenpHOCTP 1O TOATBEPXKJIEHUIO COOTBETCTBUS MPOAYKLUH  OINpEeTIeHHBIM
CTaHJapTaM, TEXHUYECKUM YCJIOBHSIM U Bblaua COOTBETCTBYIOIIUX IOKYMEHTOB.

6) COBOKYITHOCTh OPraHU3aLIMOHHOM CTPYKTYpBI, 00€CIeunBaroIel OCyIecTBICHHE 00IIero
PYKOBOJICTBAa Ka4€CTBOM.

B) Cucrema, oOecrieunBaroias akkpeauTaluio Ja00paTopHid.

r) JlokymMeHT, B KOTOpPOM YKa3aHO ONTHUMaJlbHOE KadeCTBO Ha OCHOBE KOHCEHCyca
IIPOU3BOIUTEIS U IPOU3BOIUTEIS.

58. Kauectso (mo UCO - 8402) — sto:

a) KommuekcHoe monsTHE, Xapakrtepusupyomee 3()(EeKTHBHOCTb BCeX  CTOPOH
NeSITEIbHOCTH.

6) KauecTBo mpoaykuuu.

B) BceoxBarkiBaromuii TOTalbHbBIN MEHEKMEHT KayecTBa.

r) COBOKYMHOCTb CBOWMCTB M XapaKTEpUCTUK HPOAYKIHUH (YCIyTH), KOTOpble CHOCOOHBI
YAOBJIETBOPUTH 00YCIOBJICHHBIE TOTPEOHOCTH.

59. Crannaptsl UCO cepun 9000 ycTaHaBIMBarOT:

a) Enunblii; mpusHaHHBIA B MHUpPE MOJIXOJ K JOTOBOPHBIM YCJIOBHSIM IO OLIEHKE CHUCTEM
KauecTBa M OJHOBPEMEHHO PETJaMEHTUPYIOIIMA OTHOUIEHMS MEXAY IIOCTAaBIIUKOM U
oTpeduTeNneM.

6) CoBpeMEHHYIO0 METO/I0JIOTHIO MEHEPKMEHTa KauecTBa.

B) COBOKYITHOCTh CBOMCTB U XapaKTEPUCTUK MPOAYKIIUH (YCIIYTH).

r) Meponpusitus no o0ecreyeHno KauecTsa.

60. Mertononorus TQM npeanonaraer:

a) XKecTkyio opHeHTaIMI0 Ha TOTPeOUTES.

0) MapKeTHHT 110 U3YYCHHIO KauecTBa.

B) BbICOKHMIT MEHEIKMEHT KauecTBa.

r) OpraHu3anuio Ipou3BOJICTBA Ul 00ECIIEUCHHsI HaAJIeKalllero Ka4ecTBa.

25



0) Kputepuu orieHnBaHus KOMIETEHIIUMA
KOJIMYECTBO MPaBWIHHBIX OTBETOB.
B) OnucaHue MIKajibl OIlCHUBaHUS
oT 0 10 100% npaBUIbHBIX OTBETOB;

0-65 % — TecT cyWTaeTCd HE TMPOWJCHHBIM U  OILICHUBACTCS
«HEYJIOBIIETBOPUTEIIBHOY;
66-75% — TECT CUUTAETCS BBIIOJIHEHHBIM u OIICHHUBAETCS

«YZOBJIETBOPUTEITHHOY.
76-85% — TecT cunTaeTcs BHITOJIHEHHBIM U OLICHUBAETCS «XOPOLIOY.
oosee 85% — TeCT CUUTAETCH BBIIIOJTHEHHBIM U OLIEHUBAETCS «OTJIMIHO.

6.2.6 YcTHBIN ONpPOC, KaK BHI KOHTPOJISI M METO/ OLECHUBAHUA (POPMHPYEMbIX
YMeHHMi, HABBIKOB W KOMIIeTeHIHi (Kak M KadecTBa uX (GopMHPOBaHHS) B
paMkax Takoii GgopMbl Kak codecel0BaHHNe
ITepeyeHb BONPOCOB 1JIs1 YCTHOIO OIpoca:

1. aitTe onpezesieHne TepMUHA KauyeCTBO.

2. HazoBuTe BUIbI IOKA3aTENEN KaueCTBa.

3. Ilepeuncnure BUABI KOHTPOJIS KA4ECTBA.

4. B yeM CyIIHOCTb NOHATHS «KBAJIMMETPHSI

5. IlosicHuTE OmpenesieHNe MOHATUS «YPOBEHDb KAYECTBAY

6. B dem ocobenHocts auddepeHMaIbHOr0O W KOMIUIEKCHOTO METOJIOB
ONpeaeeHus] ypOBHS KauecTBa

7. KakoBbI 0COOEHHOCTH 0OecIIeYeHUs KayecTBa Ha CTaAUsIX KU3HEHHOIO IIMKJIa
MPOAYKITUH.

8. B ueM 3akiro4aeTcsi CyuiHOCTh 3KCIIEPTHOTO METOA ONPEEIICHHs KaueCTBa.

9. KakoBa OCHOBHasl L1€JIb CO3[JaHUS CUCTEM YIPABJICHUE KAaUECTBOM.

10. KakoBbl OCHOBHBIE ATaIlbl pa3BUTHUSI CUCTEM YIIPABICHHE KaY€CTBOM.

11. HazoBuTe BUABI AEATEIBHOCTH COCTABIISIIOIINAE 3TAIbI «IIETIN KaUeCTBa.

12. Kakue MexIyHapoJIHble U HAIlMOHAJIbHBIE OPTaHU3alMU IO METOANYECKON
HOJJEepAKKE pa3pabOTKH CUCTEM YIIPaBJICHUS KaueCTBOM CYIIECTBYIOT.

13. KakoBa B3aMMOCBSI3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOAYKLIHH,
MIPEANPUATHN.

14. Ha3oBuTe OCHOBHBIE JJIEMEHTBHl CHUCTEM YIPABJICHHS KayeCTBOM B
cootBetrcTBHM cO ctanaaptamu ['OCT P MC O 9000.

15. Ilepeuncnute 6a30BbI€ MPUHIMUITBI CUCTEMbI KaueCTBaA.

16. HazoBuTe METOI0IOTNYECKUE OCHOBBLI MEHEKMEHTA KaUuECTBA.

17. JlaiiTe mOosICHEHHE TIOHATHUS «OKPYKAIoIasi Cpesiar.

18. B ueM 0COOEHHOCTH CHCTEMBl YMPABJICHUS OKPYXKAIOIIEH Ccpeoil Mo
crangaptaM MCO cepun 14000.

19. HazoBuTe 31€MEHTBI CUCTEMBI YIIPABICHHE OKPYKAIOIIEH CPEeIOi.

20. HazoBute npuHIUIIEI BceoOIiero ymnpasienus kauectBoMm (TQM).

21. Ilepeuucnure npuHUUIBI J[eMUHra U WX OPUMEHEHHE B JEATEIbHOCTU
MPEAIPUATHN.

22. KakoBbl KPpUTEPHH WICATBHOTO MPEANPUATHS B COOTBETCTBUU C MOJEIIBIO
EOVK.

23. B yueMm cymHoCTh auarpammsl Ilapero.
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24. B yeM CymHOCTb AuarpaMMsl Mcukassl.

25. B uem otnnuus 00s3aTeabHON U JOOPOBOIBHON cepTU(DUKALIUH.

26. KakoB nopsi0K POBENEHUS CEpTU(DUKALIMM CUCTEM KAaueCTBA.

27. HazoBuTe OCHOBBI ()OPMUPOBAHUS CUCTEMBI cepTuduKanuu Poccun.

28. IlosicHUTE CYITHOCTH BEIOOPOYHOI'O IPUEMOYHOI'O KOHTPOJIS.

29. KakoBbl OpMBI MOTHBAIIMH YIIYUIICHUS Ka4ecTBa

30. KakoB nopsiiok MpUMEHEHUS IPOCTHIX CPEICTB MEHEKMEHTA Ka4eCTBA.

31. KakoBa 0COOEHHOCTb MPUMEHEHHUS HOBBIX CPEACTB MEHEI)KMEHTA KaUeCTBA.

32. B uem 3akirodaercsi CyIIHOCTh IMPUMEHEHHUS METO/Aa Pa3BUTHUS (PYHKIIHH
Ka4ecTBa.

33. KakoBo 3HaueHue paboThl KPYKKOB KaueCTBA Ha MPEIMPHUITHUSIX.

34. KakoBa cyniHOCTbh IPUMEHEHHsI cucTeMHoro anaimza FMEA npogykuuu.

35. KakoBa cymHoCTb IpuMeHeHus1 cucteMHoro ananusa FMEA npouecca.

36. B yem 3aKiIro4aeTcst CynHOCTh KOMIUIEKCHOM OLIEHKH YPOBHS KaueCTBa.

37. KakoBbl BUIbI TOTEPH KAUECTBA.

38. KakoBa cTpykTypa MH(GOPMALMOHHBIX CHCTEM B MEHEI)KMEHTE KaueCTBOM
IIPOLIECCOB U IIPOAYKIUH.

39. KakoBa cTpykTypa HH(QOPMAIIMOHHBIX CHUCTEM MEHEIKMEHTa KayecTBa
YCHYT.

40. KakoBo 3HaueHWe UWH(MOPMAIIMOHHBIX TEXHOJOTUA B MEHEIKMEHTE
Ka4ecTBa.

a) Kpumepuu oyeHUBaHUsL KOMnemeHyutl (pe3yibmamaos)

CobOecenoBanre — OIIGHOYHOE CpEACTBO, OPraHM30BaHHOE Kak Oecena
MIPETNoIaBaTelisi C 00yJYaromMUMCsS Ha TEMbI, CBSI3aHHBIC C BBHIMIOJHEHUEM TPOTPAMMBbI
y4eOHOM MHWCIUIUIMHBI Ha pPa3HBIX dTalax €¢ BBINOJHEHWS, W PACCUMTAHHOE Ha
BBISICHCHHE OObeMa 3HaHMK OOydYaroIerocss Mo ONPEACIICHHOMY pasjelly, TeMe,
npoOieme u T.1I.

Kputepusimu orieHKH OTBETa IIPU cOOECETOBAHUH SIBIISTFOTCS

— Ka4ecTBO OTBeTa (00Iass KOMITO3MIIHS, JIOTHYHOCTh, YOCKICHHOCTh, O0IIas
APYIULHSA);

— OTBETHI HA BOMPOCHI: TIOJTHOTA, ApTYMEHTHUPOBAHHOCTh, YOSKICHHOCTb.

6) onucanue wWKaIbl OYeHUBAHUSL

— OIIEHKA «OTJIMYHO» — OTBETHI HA BOIIPOCHI TTOJIHBIE C MPUBHICHUEM TIPUMEPOB
W/WIIH TIOSICHEHU;

— OIICHKA «XOPOIIIO» — OTBETHI Ha BOTIPOCHI ITOTHBIC W/HITM YACTHYHO TIOJTHBIC,

— OIICHKA «YIOBJIICTBOPUTEIHLHO» — OTBETHI TOJBKO Ha AJIEMEHTAPHBIC BOTIPOCHI;

— OIICHKA «HEYOBJICTBOPUTEILHOY, «HE 3aYTCHO» — HET OTBETA.

6.3. MeToanueckue MaTepuajbl, OINpeae/silONIde MNPoUeayPbl OLEHUBAHUA
3HAHUH, YMEHUI, HABBIKOB M (MJIM) ONbITA [AEATEJbHOCTH, XapaKTepU3yIolIue
JTanbl (POPMUPOBAHUA KOMIIETEHIMH

Kommerenmmu 1o gucruminHe «MEHETKMEHT KadecTBa» (HOPMUPYIOTCS
MOCJIEIOBATENbHO B XOAE NPOBEICHUS JIEKIMOHHBIX M NPAKTUYECKUX 3aHSATHN, a
TaK)X€ B IIPOLIECCE BBIIIOJIHEHUS CTYACHTAMU 3aJaHUM.
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I[JISI KOHTPOJIA 3HAHUU CTYACHTOB HCIIOJIb3YCTCA YCTHbIﬁ OIIpOC, TCCTOBLIC
3aJlaHusd, COACPKAHUC KOTOPLIX IPCANOIAaracT HMCIOJIb30BaAHHUC KOMILICKCA 3H8.HPII>1,
YMCHI/Iﬁ N HAaBBLIKOB, AJII TOI'O YTOOBI CTYACHT MOI' CaMOCTOATCIIbBHO OIIPCACIUTD

IMPpaBHUJIBHOC PCIICHUC.

I/IH,I[GKC 1 HAMMCHOBAHUEC
KOMIICTCHII U

IIpu3Haky nposBICHNUS KOMIIETEHIIUN
B COOTBETCTBHUH C YPOBHEM (POPMHUPOBAHUS B MPOLIECCE OCBOCHUS
JICHUATIIINHBI

IIK-1 cmocobHOCTBIO COOpaTh
Y TIPOAHAIIM3UPOBATH UCXOTHBIE
JaHHbIE, HEOOXOAUMBIE IS
pacuera YKOHOMHUYECKUX U
COLIMAJIbHO-9KOHOMHUYECKUX
MmoKa3aTeliei,
XapaKTEePU3YIOIIHNX
JEATEIbHOCTD XO03SIMCTBYOLINX
CyOBEKTOB

HeI0CTATOYHBIH YPOBEHB:!
Komnerenmyu He chopMupoBaHsbl.
3HaHUSI OTCYTCTBYIOT, YMEHHS M HaBBIKU HE CPOPMUPOBAHBI.
NOPOroOBbIN YPOBEHbB:
Komnerenmuu copmMupoBaHsbl.
CdopmupoBansl 6a30BbIe CTPYKTYpPbI 3HAHUH.
YMmenus pparMeHTapHbI U HOCST PEIPOAYKTUBHBIN XapaKkTep.
JleMOHCTpUpyeTCS HU3KUIA YPOBEHB CAMOCTOSITEIIbHOCTH
MIPAKTUYECKOTO HABBIKA.
NMPOJABUHYTHIN YPOBEHbB:
Komnerenmuu copmupoBaHsbl.
3HaHus OOIIUPHBIE, CHCTEMHEIE.
YMeHHUsI HOCAT PEenpPOAYKTUBHBINA XapaKTEP MPUMEHSIOTCS K
PELICHUIO TUIIOBBIX 3aJaHUMH.
JleMOoHCTpHUpyeTCsl AOCTaTOYHBIA YPOBEHb CAMOCTOSATEIbHOCTH
YCTOMYMBOTO IMPAKTUYECKOT0 HaBBIKA.
BBICOKHI1 YPOBEHbB:
Kommnerenmuu chopMupoBaHHbI.
3HaHus TBEpAbIE, apTYMEHTUPOBAHHBIE, BCECTOPOHHHUE.
YMeHus yCrenHo NpUMEHSIOTCA K PEIIEHUIO0 KaK TUITOBBIX, TaK U
HECTAHAAPTHBIX TBOPUYECKUX 3aTaHUM.
JleMOHCTpHpYyeTCS BBICOKHIT YPOBEHb CAMOCTOSITEIIBHOCTH,
BBICOKAs aJJallTUBHOCTD IPAKTUYECKOI0 HABBIKA.

IIIkana oueHUBAHUA B 3AaBUCHUMOCTH OT YPOBHS C()OPMHUPOBAHHOCTH

KOMIIETeH U
YpoBeHb IMkana
c(pOpMHUPOBAHHOCTH | OLICHHUBAH Kpurepun onenuBanuns
KOMIIETeHIIUH usi
«BBICOKHIT» OOyuaromuiics TEMOHCTPUPYET:
Komnerenuuu — ri1yOoKue, BCEeCTOPOHHHE U apryMEHTUPOBAaHHbBIE 3HAHUS
c(OpMHUPOBAHBI. MIPOrpaMMHOTO MaTepHaa;
3HaHMs TBEpABIE, — TMOJIHOE TOHMMAHUE CYIHOCTU U B3aHMOCBSI3H
apryMEeHTHUPOBAHHBIE, paccMaTpuBaeMbIX IIPOLIECCOB U SBJICHHI, TOUHOE 3HAHHE
BCECTOPOHHHUE. OCHOBHBIX IOHATUH B paMKax 00CYKIaeMbIX 3aJaHMHIA;
YMeHHus ycrenHo — CIIOCOOHOCTD YCTAHABIIMBATH M OOBSCHSTDH CBA3b MPAKTUKU
MPUMEHSIIOTCS K 3a4TeHO | U TEOpHH;

PELIEHUIO KaK TUIIOBBIX,
TaK ¥ HECTaHAPTHBIX
TBOPYECKUX 3aJJaHUM.
JeMoHcTpupyeTcs
BBICOKUI YPOBEHb
CaMOCTOATENILHOCTH,
BBICOKAsl aJJalTUBHOCTh

— JIOTUYECKH MOCIIEI0BAaTEIbHBIE, COACPKATEIbHBIE,
KOHKPCTHBIC U HCUYCPIIBIBAIOIIKWE OTBETHI HA BCC 3a/IaHUSA
oueTa, a TakKe TOMOTHUTENbHBIE BOIIPOCKH 3a4€TaTopa;
— YMEHUE peuaTh NpakTUYecKue 3aJaHus;

— CBOOOJ/IHOE HCIIOIH30BAHKE B OTBETaX HA BOIPOCHI
MAaTepHaIOB PEKOMEHI0BAaHHON OCHOBHOU U
JIOTIOJIHUTEIbHOM JINTEPATyphI
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IMPAKTUYCCKOI'0O HaBbIKa

OOyyJaromuiicss JTEMOHCTPHPYET:
— 3HaHHE U MIOHUMAaHNE OCHOBHBIX BOIIPOCOB

CIPOJABUHYThIi» KOHTPOJUPYEMOT0 00beMa MPOrpaMMHOTO MaTEpUaa;
Komnerenmuu — TBEp/Ibl€ 3HAHUS TEOPETUUECKOI0 MaTepHara;
c(OpMHPOBAHBI. -CIIOCOOHOCTD YCTAHABIIMBATH U OOBSCHSTDH CBSA3b NPAKTUKU
3HaHus OOLIMPHBIE, Y TEOPHUH, BBISIBISATH MPOTUBOPEUHS, IPOOIEMBI U
CUCTEMHBIE. TEHJICHIIUU Pa3BUTHS;
YMeHus HocAT — MpaBUIIbHBIE U KOHKPETHBIE, 0€3 rpyObIX OMKUOOK OTBETHI
PEenpOIyKTUBHBIN Ha [IOCTaBJICHHbIE BOIPOCHI;
XapakTep NPUMEHSAIOTCA | 3a4TeHO | — YMEHHUE peliaTh MPaKkTUUYeCKHe 3a/1aHusl, KOTOpbIE ClIeyeT
K PEIIECHUIO TUIIOBBIX BBITIOJIHUTH;
3aJlaHUM. — BJIaJICHE OCHOBHOM JIUTEPATypOid, PEKOMEHJOBAHHOM
JemoHcTpupyercs IIPOrpaMMOI TUCHUUILINHBI;
JIOCTaTOYHBIN YPOBEHB — HaJM4yre cOOCTBEHHO 000CHOBAaHHOW MO3UIUH 110
CaMOCTOSITENIbHOCTH o0cyKaeMbIM BOIIPOCAM.
YCTONYHMBOTO Bo3MoxHBI HE3HAYUTENBHBIE OTOBOPKU U HETOYHOCTH B
IPAKTUYECKOI'O HaBbIKA. PacKpBITUU OTJENIbHBIX MOJI0KEHUN BOIPOCOB OuMIIETa,
MPUCYTCTBYET HEYBEPEHHOCTh B OTBETaX Ha
JIOTIOJIHUTEJIbHBIE BOIPOCHI.
«IIOPOTrOBBII»
Komnerenuun o
OO0yuaromuiicst 1IeMOHCTPUPYET:
c(hOpMHUPOBAHBI.
— 3HAHUS TEOPETUUYECKOTO MaTepuaa;
CdopmupoBaHsI
— HETOJIHbIE OTBETHI HA OCHOBHBIE BOIIPOCHI, OIIMOKH B
0a30BbIE CTPYKTYPHI
SHAHMH OTBETE, HEJIOCTATOYHOE TOHUMAHUE CYITHOCTH U3JIaraeMbIX
’ BOIIPOCOB;
YMenus ¢pparMeHTapHbI
U HOCST 3a4TeHO | — HEYBEpPEHHbIE U HETOUHbIE OTBETHI Ha IONOJHUTENbHbIE
. BOIIPOCHI;
PEnpOyKTUBHBIN .
APAKTE — HEeJI0CTaTOYHOE BJIaJIEHUE JINTEPaTypoOH,
P P- PEKOMEHI0BaHHON MPOrpaMMON TUCIMILIAHBL;
JleMoHCTpUpYyeTCs
o — yMeHue 6e3 rpy0bIX OIIMOOK peliaTh NPaKTHUECKHe
HU3KHA YPOBEHb
3a/1aHMs], KOTOPBIE CIEAYET BBIOTHUTD.
CaMOCTOSITEIIBHOCTH
IIPaKTUYECKOT0 HaBBIKA.
OOyuaronuiics AeMOHCTPUPYET:
— CYIIECTBEHHbIE MPOOEIBI B 3HAHUSX YUEOHOIr0 MaTepuaa;
N — IOMYCKAIOTCS MPUHIIUTTHAIbHBIE OIIHOKH MPH OTBETE HA
«HEI0CTATOYHbII»
OCHOBHBIE BOIIPOCHI OMIeTa, OTCYTCTBYET 3HAHUE U
Komnereniuu He N N
MMOHMMAaHHUE OCHOBHBIX MOHSATUHN U KaTerOpuii;
c(OPMHPOBAHBI. He
— HETIOHUMaHUE CYIIHOCTH JIOTIOJTHUTENBHBIX BOIIPOCOB B
3HaHUS OTCYTCTBYIOT, 3a4TEHO

YMEHUS 1 HaBBIKH HE
c(OpMHUPOBAHBI.

paMKax 3aJjaHuil Ousera;

— OTCYTCTBHUE YMEHHSI BBITIOJIHATH PAKTHUECKUE 3aJaHus,
IIPELYCMOTPEHHBIE IPOTPaMMON JUCLUILINHBL,

— OTCYTCTBHE TOTOBHOCTH (CIIOCOOHOCTH) K JJUCKYCCUU U
HU3Kasi CTENIEHb KOHTAKTHOCTH.

7. IlepeyeHb OCHOBHOI U JONOJHHUTEJIbHON Y4eOHOM JIUTEPATYPbl, HEOOXO0AMMOI
JJISi OCBOCHUSA M CHUIIMHBI

a) OCHOBHAasl y4eOHasi JIuTepaTypa:

1. BsayeciaaBoBa,
YIIy4IlICHUE.

BHEJIPEHHE,

0.0. Cucremsbl
bakanaspuar.

KadyecTBa: pa3paboTKa,
yuebHOe Tmocobue /

MEHEKMEHTA
Marwucrtparypa
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MeHeKMeHTa kayecTBa : MoHorpadus / IllmeneBa A.H., Hmwxeropoaues P.M. —
MockBa : Pycaiine, 2020. — 180 c. — ISBN 978-5-4365-1178-8. — URL:
https://book.ru/book/935544. — TekcT : 37€KTPOHHBIN.

5. BacunneBa, H.JI. CucreMbl MeHEI)XMEHTa KadyecTBa M UX cepTUdUKanus :
moHorpadus / BacunsbeBa H.J[. — Mocksa : Pycaituc, 2018. — 161 ¢. — ISBN 978-5-
4365-2438-2. — URL: https://book.ru/book/929723. — TekcT : 371€KTPOHHBIH.

8. Ilepeyenb pecypcoB HHGPOPMANUOHHO-TEJIEKOMMYHUMKALIMOHHON  CeTH
«AnTepuer» (masee — cerb «HMHTEpHET»), HEOOXOAMMBIX /JH OCBOCHUA
JAUCIUTIINHBI

bubnuoreka ynpasneHus (ctaTbu U yueOHble nocoous). Bxmangka: [Toaxoner k
yIpaBJlieHHIO kKauecTBOM http://www.cfin.ru/management/iso9000/qm/

[TyOnukanmuu B DIEKTPOHHOM IKypHalle «YTpaBlieHHE HSKOHOMHYECKUMU
cucteMaMu» 1o 3amnpocy «MeHemKMeHT KkaudecTBa» http://uecs.ru/upravlenie-
kachestvom

JIOKYMEHTBl M CTaTbM IO CTpaTerMu KauecTBa, MPOLIECCHOMY YIPaBIEHHUIO,
npaktuke coznanus CMK B opranuzarusix http://quality.eup.ru/quality.eup.ru.html

denepanbHas Cy»0a rocy1apCTBEHHOM cTaTUCTUKHU http://www.gks.ru

Bcemupnast Toprosas opranuzarus — http://www.wto.org

noptaiu o crangaprax — STANDARD.RU

Pocnotpe6uanzop — http://rospotrebnadzor.ru/news

ISO nmopran — http://www.iso.staratel.com/

Nudopmanmonnas cucrema "EanHoe OKHO JocTyna K 0Opa3oBaTelbHbIM
pecypcam" — http://window.edu.ru/

OBC «YHuBepcuterckast Oubnnoreka onnaiin» — https://biblioclub.ru/ ;

OBbC BOOKk.ru — https://www.book.ru/

Nudopmanmonnas cucrema "EanHoe OKHO JocTyna K 0Opa3oBaTelbHbIM
pecypcam" — http://window.edu.ru/

9. MeToanueckue YKazanud 1Jist oﬁyqammnxca 10 OCBOCHHUI0 U CIIUITJIMHBI

OO01ue pekoMeHAalNH CTyIeHTaM
[Ipuctynass Kk HM3y4E€HUIO AMCLUIUIMHBI, CTYJIEHTHI JOJKHBI O3HAKOMUTBCS C
paboueil mporpaMMoil JHUCHUIUIMHBI, CTPYKTYPOH U COAEpKaHUEM pasleioB (TeMm)
OUCHUIUTMHBI, TPEOOBAHUAMM K IMPOMEXKYTOUYHOM aTTecTallH, 3aTeM C IepeYHEM
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peKoMeHyeMol JauTepaTypsl. Jlajmee jkenaTeapHO IOCIIENOBATEIbHOE H3Y4YEHHE
MaTepuaiga IO TEeMaM, O3HAaKOMJICHHME C PEKOMEHJALUSMHU 110 BBIIOJIHEHUIO
pa3auuHbIX paboOT M 3aJaHMil, KaKk ayJWTOPHBIX, TaK U CaMOCTOSITENbHBbIX. s
3aKpeIJICHHs] MaTepHralia ClIeyeT OTBETUTh HA KOHTPOJIbHBIE BOIIPOCHI.

OOyueHue 1o TUCHUIUIMHE OCYIIECTBIISIETCS B CIEAYIOMUX popMax:

— ayJIUTOPHBIE 3aHATHS (JEKLIHH, TPAKTUYECKHE (CEMUHAPCKHE) 3aHITHS);

— CaMOCTOsITeNIbHAsE paboTa CTyleHTa (MOArOTOBKA K JIEKIMAM, ITPaAKTUYECKUM
3aHATHSAM, TECTUPOBAHUIO, K MPOMEXYTOYHOM aTTeCTalu, MOJATOTOBKA JIOKJIAIOB U
T.1.).

VY4eOHblll MaTepuan CTPYKTYpUPOBAH M U3YYECHHE THUCLUUILIMHBI POU3BOIUTCS
B TEMaTUYECKOM MOCIENOBAaTENbHOCTH. KaXaoMy MpakTUYECKOMY 3aHATHIO H
CaMOCTOATEIIbHOMY HM3YYEHHUIO Marepuaja IpeallecTBYEeT JEKUUsS MO JTaHHOM TeMe.
OOyuaromuecs CaMOCTOSITENIBHO TPOBOJAT IMPEABAPUTEIbHYIO IMOATOTOBKY K
3aHATHUI0, MPUHMMAIOT AaKTMBHOE U TBOPYECKOE y4yacTHE B  OOCYXACHUU
TEOPETUUECKUX BOIPOCOB, pa3dope MpOOJEMHBIX CHUTyallMii M TOHUCKOB IyTeH HX
peuieHus.

Meroanueckre peKOMEH IaluU M0 paboTe 00yJYaoImUXCsl BO BpeMs TPOBEICHHUS
JEKIAN

Jlexkusi kak opraHu3alMoHHas ¢gopma oOydeHUsS — ITO 0co0asi KOHCTPYKIHUS
ydyeOHoro mporiecca. IlpenogaBarens Ha MPOTSHKEHUM BCETO YUYE€OHOTO 3aHATHS
cooOIllaeT HOBBIM y4eOHBIM MaTepual, a CTYACHThl €ro akTMBHO BOCIPUHUMAIOT.
bnarogapss ToMy, 4YTO MaTepuana H3JaraeTcs KOHILEHTPUPOBAHHO, B JIOTMYECKHU
BBIJIEp)KaHHON  (popMe, JeKuMs SIBIsieTCS Haubojiee SKOHOMHYHBIM CIIOCOOOM
nepenayn ydeOHoi uHbopmanuu. MeTo10J0TuuecKoe 3HaUYC€HHUE JICKIIUU COCTOUT B
TOM, YTO B HEH pacKpbiBatoTcs (yHIaAMEHTAIbHBIE TEOPETUUECKHE OCHOBBI YUeOHOMU
JUCUUIUIMHBI U HAYYHBIE METO/IbI, C TTOMOILbIO KOTOPBIX aHATM3UPYIOTCS MPOLIECCHl U
SIBJICHUSL.

Crnyiianue U 3amuch JIEKIIUI — CJIOKHBIN BUJ] By30BCKOW ayIUTOPHOU pabOTHI.
BHuMarenbHOE CiiyliaHHe U KOHCIEKTUPOBAHUE JIEKIUN MPEANoIaracT UHTEHCUBHYIO
YMCTBEHHYKO  JAESTENbHOCTh  cTyAeHTa. KpaTkue  3ammcu  JIGKUUWA,  UX
KOHCIIEKTUPOBAHUE TIOMOTAeT YCBOUTH YyueOHbIM MaTepuan. KoHCHekT sBiseTcs
NOJIE3HBIM TOT/A, KOTJA 3alMCaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE M CHEIAHO 3TO
CaMHUM CTYJACHTOM. 3amuch JIEKIUH PEKOMEHAYETCS BECTH II0 BO3MOXKHOCTH
coOCTBeHHBIMH (opMyiupoBKamMu. PaboTas Haa KOHCIEKTOM JIEKIMH, Bceraa
HEOOXOJMMO HCIOJB30BaTh HE TOJBKO YYEOHUK, HO JOMOJIHUTEIBHYIO JIUTEpPATypy,
KOTOPYIO PEKOMEHI0BAJI MTPENO0/1aBaTellb.

OO01mue 1 yTBEpAUBIIKMECS B MPAKTUKE MpaBUJia U MPUEMbl KOHCIIEKTUPOBAHUS
JICKIIUU:

— KOHCHEKTHUPOBAHUE JIEKIIMH BEAETCS B CIELHAIBHO OTBEICHHOW IJII 3TOTrO
TETPaJu, KKJIbII JTUCT KOTOPOU JIOJ>KEH UMETH TOJIs, Ha KOTOPBIX JIETAI0TCS TOMETKHU
13 PEKOMEHIOBAHHOM JINTEPATYPHI, TOMOIHSIOIINE MaTepUall MPOCIyIIaHHON JIEKIINH,
a TakkKe TOMYEPKUBAIONINE OCOOYI0 BaXKHOCTh TE€X WM WHBIX TEOPETUYECKHUX
MOJI0XKCHU;

— HE0OXOAMMO 3aIMChIBATh TEMY U IUIAH JIEKIUH, pEKOMEHIYEMYIO JTUTEPATYPY
K TeMe. 3aluCHy pa3/IelioB JIEKINUH T0KHBI UMETh 3ar0JIOBKH, ITOA3ar0JIOBKU, KPACHBIE
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CTpOKU. JJ1sl BbLIEIIEHUSI PAa3/I€IOB, BBIBOJOB, ONPEACICHUN, OCHOBHBIX UJIEM MOYKHO
UCIIOJIB30BATh LIBETHBIE MAPKEPHI UJIU PYUKH;

— Ha3BaHHbBIEC B JICKIIUU CCHUIKA HA MEPBOMCTOYHUKHU HAJI0 IOMETUTH Ha MOJISX,
YTOOBI PU CAMOCTOSITENILHON paboTe HANTH U BOUCATh UX;

— B KOHCIIEKTE JOCJIOBHO 3allMCBHIBAKOTCS OIPEIACIICHUS IOHATUM, KATErOpUM U
3akOHOB. OCTanbHOE JOKHO OBITH 3aITUCAHO CBOMMH CIIOBAMH;

— CTYACHTY HEOOXOAuMO BBIPabOTaTh M  WCIOJB30BAaTh JOMYCTUMBIC
COKpalleHHUs HanboJiee paclpoCTPAaHEHHBIX TEPMUHOB U TTOHSTUH.

— B KOHCIIEKT CJIENYET 3aHOCUTH BCE, YTO MPENOAABATENb MUIIET HA JIOCKE, a
TaK)XKe PEKOMEHTyeMbI€ CXEMBbI, TAOIHIIBI, JUATPAMMEI H T.]I.

MeTtonnueckre peKOMEHIallu| JUIsl CTYJEHTOB MO MOATOTOBKE K MPAKTHYECKUM
3aHATHSAM (CEMUHApaMm)

[IpakTueckoe (CeMUHApCKOE) 3aHSATHE — OJHA U3 OCHOBHBIX (hopm
OpraHM3alMM y4yeOHOro Tpoliecca, MpeAcTaBisiomas co00ll  KOJIEKTHUBHOE
OoOCYXXJIeHHE CTYACHTaMHU TEOPETUYECKUX U TMPAKTUYECKUX BOIIPOCOB, DPELICHUE
OPAKTUYECKUX 3aJad IMOJ PYKOBOJACTBOM mpenonasatesds. (OCHOBHOM LEJbIO
OPAaKTUYECKOTO (CEMUHAPCKOr0) 3aHsTHUs SBISETCS YIIyOJIeHHE U 3aKperieHue
TEOPETUYECKUX 3HAHUM, TOJYYEHHBIX CTYJEHTaMH Ha JEKUMSIX M B IIpolecce
CaMOCTOSATENIbHOIO ~ M3y4yeHHUs  y4yeOHOro  Marepuana, a,  CIEeJ0BATEIbHO,
(opMHpOBaHHE Yy HUX ONpPENEIECHHBIX YMEHHMI K HaBBIKOB, a TaKKe IpOBEpKa
IIyOMHBI TOHUMaHUSI CTYAEHTOM M3Y4aeMO#l Te€Mbl, y4eOHOro mMaTepuasa U yMEHUs
U3JI0KUTh €r0 COAEpP’KAaHUE SICHBIM M YETKUM SI3bIKOM, Pa3BUTHE CaMOCTOSITEIBHOIO
MBIIUICHUS U TBOPUYECKON aKTUBHOCTH Y CTY/ICHTA.

Ha npaktuyeckux (CeMHHApCKUX) 3aHATHSIX MPEANOJaraercs paccMaTpuBaTh
HauOosiee  BaXKkHbIC, CYIIECTBEHHbIE, CJIOXHBIE€  BOMPOCHl  KOTOpbIE, Kak
CBUETENBCTBYET MPaKTUKa, Haubojee TPYIHO YCBaWBaIOTCs cryaeHTamu. [Ipu sTom
TOTOBUTHCS K MPAKTUYECKOMY (CEMHUHAPCKOMY) 3aHATHIO BCET/Ia HY>KHO 3apaHee.

[lonroroBka K NpakTUYECKOMY (CEMHHApCKOMY) 3aHSTHIO BKJIIOYAET B ceOs
cleyrolee:

— 00s13aTe’IbHOE O3HAKOMIIEHHE C IUIAHOM 3aHSTHs, B KOTOPOM COZepXKaTcs
OCHOBHBIE BOITPOCHI, BBIHOCUMBIE Ha 00CYKJICHUE;

— U3y4YCHHE KOHCIEKTOB JEKIWNA, COOTBETCTBYIOIIMX pa3JeioB Yy4yeOHMKA,
y4eOHOT0 oco0usl, CoiepKaHUsl PEKOMEHI0BAHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB;

— paboTa ¢ OCHOBHBIMHU TEPMHHAMH (PEKOMEHTYETCSI X BHIYUHTb);

— HU3y4YEHUE JIOMOJIHUTEIBHON JUTEPATyphl MO TEME 3aHATHS, Aeias P 3TOM
HEO0OXOUMbIE BBIMUCKU, KOTOpbIE MOHAIO0STCS MpU OOCYKICHUH HA CEMUHApe U
pelIeHNH 3a7]a4 Ha MPAKTUYECKOM 3aHSITHH;

—  (QopmynupoBaHHE CBOETO  MHEHHMS IO  KaXIOMY  BONpOCY H
apryMEHTHPOBAHHOE €ro 000CHOBAHMUE;

— 3amMch BO3HUKIIMX BO BPEMsI CaMOCTOSITENIbHOM pabOThl ¢ yueOHHUKaMH U
HAyYHOM JIMTEpaTypbl BOMPOCOB, YTOOBI 3aT€M HAa CEMHUHAape MOJYYUTh Ha HHUX
OTBETBHI;

— oOpareHne npu HeoOXOAUMOCTH 32 KOHCYJIbTAallMe! K MPernoaaBaTelio.

Ha npakTuueckoM (CEMHUHApCKOM) 3aHATUU CTYJIEHT HPOSBISET CBOE 3HAHHE
npeaMeTa, KOppeKTHpyeT MH(POpMaluio, MOJYyYEHHYIO B IPOLECCE JIEKIIMOHHBIX U
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BHEAYAUTOPHBIX 3aHATUH, GOPMUPYET ONpEEIeHHbI 00pa3 B Ila3ax MpenoaaBaTelis,
MOJIy4aeT HABBIKM YCTHOW pEYM M KYJIbTYPhl JHUCKYCCHHM, HABBIKM MPAKTUYECKOIO
penieHus 3aaad.

MeTtonnueckre peKOMEH 1Ay CTYICHTaM 110 OpraHU3alui CaMOCTOSITEIbHON
pabOThI NPU U3YYEHUU AUCIUIIINHBI

CamocrosiTensHast paboTa MPUBOJUT CTYJAEHTA K IMOJYYEHHIO HOBOT'O 3HAHUA,
VOOPSAOYCHUIO M YIUIYOJNCHUIO HMEIOUUXCS 3HaHWi, (OPMHpPOBAHHIO Yy HETO
npodeccHoHaNbHBIX HABBIKOB W yMeHui. CaMmocTosiTeNbHasi padoTa BBIMOIHIET P
GyHKIUNA: pa3BUBAOINIYI0; WHMOOPMAIIMOHHO-00YJAIONTyl0; OPHCHTHPYIOUIYI0 U
CTUMYJIMPYIOIIYI0; BOCIUTHIBAIOUIYIO; UCCIIEI0BATEIBCKYIO.

CamocTosiTenbHass paboTa oOOydYaromMXcsl SBISETCS BaXKHEUIIMM  BUJIOM
OCBOCHHMS COAEP/KAHUS TUCLUUIUIMHBL, NOATOTOBKM K IPAKTUYECKUM 3aHATHSAM U K
npoMexyTouHoi arrectanuu. Crozia ke OTHOCSATCS U CAMOCTOSITENIBHOE YIIIyOJIEHHOE
u3ydyeHue TeM JucuuiuiuHbl. CaMocTosiTenbHass paboTa MpeACTaBisieT COOOM
IOCTOSTHHO JIEHCTBYIOIIYIO CHCTEMY, OCHOBY O0pa30BaTeIbHOIO Mpolecca U HOCUT
UCCIIEJIOBATEIbCKUN XapakTep, YTO TMOCIYXXUT B OyAylleM OCHOBaHUEM s
HalMCAaHMUs BBIMYCKHOM KBalIU(PUKAIIMOHHON pabOThl, NPUMEHEHHs MOJyYEHHBIX
3HAHUUW, YMEHNW U HABBIKOB HA IPAKTHUKE.

Opranuszanusi camMoOCTOSATEIbHOM pPabOThl OOYyYArOIIMXCSI OPUEHTHPYETCS Ha
AKTUBHBIE METOJbl OBJAJCHUS 3HAHUSIMH, PA3BUTHE TBOPUYECKUX CIOCOOHOCTEM,
Mepexo], OT IMOTOYHOTO K WHJMBHAYAIM3UPOBAHHOMY OOYYEHHIO, C Y4YETOM
MOTPEOHOCTEN U BOBMOKHOCTEH JIMYHOCTH.

B mporecc ocBOeHUS AMCLUMIUIMHBI BBIIEISIOT JBa BUAA CAMOCTOSTEIBHOU
paboThI: ayIUTOPHASI U BHEAYIUTOPHAS.

AynuTopHas caMmoOCTOsITeNIbHasi paboTa IO JUCUUIUIMHE BBINNOJHAETCS Ha
y4eOHBIX 3aHATHAX MOJI HEMOCPEACTBEHHBIM PYKOBOJICTBOM MPEINOIAaBATENS U MO €ro
3aJIaHHUIO.

BueayautopHas camocTosiTenbHass paboTa BBINOJHAETCS CTYJEHTOM IIO
3aJJaHUIO MIPEroAaBaTess, Ho 6€3 ero HemoCPEACTBEHHOTO y4acTusl.

CopepxaHue BHEAyIUTOPHONM CaMOCTOSITENIBHOM pPa0OThl oOmperensercs B
COOTBETCTBUHM C PEKOMEHIYyEMbIMH BUAAMM 33JaHUI COrIacHO pabodyeil mporpamme
JTUCIUTUTUHBI.

CamocrosiTennbHasi paboTa MOXKET OCYLIECTBIATHCA HMHAWBUAYAIbHO WU
rpynnaMy CTYIEHTOB B 3aBUCUMOCTH OT LEIH, O0ObeMa, KOHKPETHOW TeMaTHKU
CaMOCTOSITENIbHOM paOOThl, YPOBHS CIOXXHOCTH, YPOBHA YMEHUW CTYJECHTOB.
KoHTposib pe3ynbTaToB BHEAYAUTOPHON CaMOCTOSITENBHONU PaOOThI CTYIEHTOB MOXET
OCYUIECTBJISATHCA B TMpeJenax BpPEMEHH, OTBEJACHHOTO Ha 00s3aTeNbHble Y4yeOHbIE
3aHATHA N0 AMCLUUIUIMHE U BHEAYJUTOPHYIO CAMOCTOSITENIbHYIO pabOTy CTY/IEHTOB IO
JTUCITUTUTMHE, MOXKET MPOXOUTh B MMCbMEHHOM, YCTHOM WM CMEIIaHHOU (opmax.

CaMocTosTenbHasT MOATOTOBKA K MPAKTUYECKOMY 3aHATHUIO BKJIIOYAET B ceds,
KpoMe NMpopabOTKU KOHCIIEKTa JEKIUH, MOUCK JUTEepaTyphl (IO PEKOMEHI0BAaHHBIM
CIIMCKAM M CaMOCTOSITENIBHO), MOATOTOBKY 3arO0TOBOK JIJIsl BBICTYIUIEHWI IO BOIPOCaM
Ui OOCYXICHHsI IO KOHKPETHON TeMe. Takue 3aroTOBKM MOTYT BKJIIOYaTh LIUTATHI,
(bakThl, CONOCTABJICHUE PA3TMYHBIX MO3UIMH, cOOCTBEHHBIE MbIciU. Eciau mpobiema
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3alHTepecoBaja 00y4arolerocsi, OH MOKET MOJATOTOBUTD JIOKJIA] U BBICTYIIUTb C HUM
Ha MPAKTUYECKOM 3aHATHH.

[Ipu camocTosATENBHOM  MOATOTOBKE K  IMPOMEXKYTOUHOM  aTTeCTalMH
oOydJaronuiicss JIOJDKEH TIOBTOPSATH BECh MPOMIEHHBIM MaTepual B CTPOrOM
COOTBETCTBMM C Y4YeOHOW MporpamMmoil, TPUMEPHBIM TMEpeYHEM Yy4eOHBIX,
BBIHOCAIIUXCS HA TMPOMEKYTOUHYIO aTTeCTallud M COACpXKAIIUXCS B JaHHOU
nporpaMMe, UCHONB3ysl KOHCHEKT JIeKIUH U JHUTepaTypy, pPEKOMEHIOBaHHYIO
npenogaBateneM. [Ipu HEOOXOIMMOCTH MOKHO OOpATHTBCS 3a KOHCYJbTallMeW u
METOIMYECKON MOMOIIBIO K MPEToAaBaTelio.

CamocrosiTenbHas paboTa peanu3yeTcs:

— HEMOCPEeACTBEHHO B TPOIECCe AayIUTOPHBIX 3aHATHH — Ha JIEKIMSX,
MPAKTUYECKHUX 3aHATHUSAX;

— B KOHTAKTe C MPENoJIaBaTeJIeM BHE PaMOK PaclUCaHUs — HA KOHCYIbTALMSIX
no y4eOHbIM BONpPOCAM, B XOJA€ TBOPUYECKMX KOHTAKTOB, MpPU JUKBUIALUU
3aJI0JDKEHHOCTEH, IPU BBINOJIHEHUN UHAWBUTyaJIbHBIX 3aJaHUM U T.JI.

— B Oubnmoreke, qoMa, Ha Kadeape Mpu BBIMOIHEHUN O0yUYalOIIUMCS YYEOHBIX
U MPAKTUYECKUX 3a/laHuM.

B mpouecce wu3yueHuss Kypca HEoOXOAMMO OOpaTUTh BHUMAaHUE Ha
CaMOKOHTpPOJb 3HaHMM. C 3TOM MHenplo OOydYaromMiics TOocCie H3Yy4YeHUs Kaxaou
OTJICIBHON TEMBI M 3aT€M BCETO Kypca M0 YYeOHUKY M JOTOTHUTEIHHOU JUTEpaType
JOJHKEH TMPOBEPUTH YPOBEHb CBOMX 3HAHUI C MOMOIIBIO KOHTPOJBHBIX BOIPOCOB,
KOTOPBIE TMTOMEIIIEHBI B KOHIIE KaXXI0H TEMBI.

JlJiss caMOCTOSITENIBHOTO M3y4YeHUsI OTBOASTCS] TEMBI, XOPOIIO pa3padOTaHHEIEC B
y4eOHBIX MOCOOUSIX, HAYYHBIX MOHOTpauax U HE MOTYT IPEACTABIATh OCOOCHHBIX
TPYIHOCTEW NPU U3YUYECHUH.

Hnst adbdexTuBHONM OpraHu3alud CaMOCTOATENBHON padoThl 00y4YaroImuxcs
HEOO0XOAUMO:

— TIOCJIEIOBATENbHOE YCJIOKHEHUE M YBEIUYEHHE 00beMa CaMOCTOSITENIbHOM
paboThl, Tepexo] OT MPOCThIX K 0Oojiee CIOXKHBIM (opMaM (BBICTYIJICHUE HaM
IPAaKTHYECKOM 3aHATHH, MOJTOTOBKA MPE3EHTAllMU U JOKJaja, TBOpUecKas pabora u
T.1.);

— TMIOCTOSIHHOE TOBBIIIEHHE TBOPYECKOTO XapaKTepa BBITIOJHSIEMBIX pabdoT,
aKTUBHOE BKJIIOYCHHE B HHUX DJEMEHTOB HAyYHOTO WCCIEAOBaHUS, YCUJICHHUS WX
CaMOCTOSITENILHOTO XapakTepa;

— CHCTEeMAaTHYECKOE YIPABJIICHUE CaMOCTOSITEIBHON paboTON, OCYIIECTBICHUE
NPOAYMAaHHOW CHCTEMbl KOHTPOJII M TIOMOIIM OOyYaromIuMcsi Ha BCEX JTamax
00yueHusl.

Meroanueckne peKOMEHIAIUU JJIsl CTYJIEHTOB 10 paboTe ¢ IuTepaTypoit

CryaeHTamM peKOMEHIYeTCsl ¢ CaMOro Havyajga OCBOCHUS TMCIUTIIUHBI paboTaTh
C JIMUTEpATypoOll M MpemsiaraeMbIMH 3aJaHUSMU JJISI TOJTOTOBKH K OYEPETHOMY
ayIUTOPHOMY 3aHSATHIO. [Ipy 3TOM aKTyallM3UpPYyIOTCS UMEIOIIUECS 3HAHMS, a TaAKXKe
co3maercs 0asza JUisi yCBOGHHUS HOBOT'O MaTepuaia, BOZHMKAIOT BOIPOCHI, OTBETHI Ha
KOTOPBIE CTYJICHT MOJY4YaeT B ayIUTOPHUHU.

B xome camocrositenbHOW —paOOThl  HEOOXOJIMMO H3YyYUTh OCHOBHYIO
JUTEPATypPy, O3HAKOMUTBHCS C JTOMOJHUTENBHON JINTEPATYPOl, HAYYHBIMU CTaTbSIMH,
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IpU 3TOM Y4eCTh PEKOMEHJIAllMK MpenoaBaTess U TpeOoBaHus pabouell mporpaMmbl
JTUCIUTUTUHBI.

Bcio pekoMeHayemyro MO JUCHUIUIMHE JUTEPATypy MOKHO pa3lieuTh Ha
y4eOHUKM M ydeOHble TMOCOOMs, OpHUTMHAJIbHBIE Hay4YHble MOHOTrpaduyecKue
UCTOYHUKHM, HayyHble NyOJIMKalUM B TNEepHoaudecKoil nedaru. M3 HUX MOXKHO
BBIJICJIUTH JIUTEPATYPY OCHOBHYIO U JIONIOJHUTENIBHYIO JTUTEPATYPY.

N3ydeHne AUCHMILIUHBI CIeIyeT HAaUUHATh C YUeOHUKA, TTOCKOIbKY YUeOHUK —
3TO KHHUIa, B KOTOPOM H3JI0KEHBI OCHOBBI HAYYHBIX 3HAHUWA IO ONPENEICHHOMY
MpPEAMETY B COOTBETCTBUM C LEMSIMA M 3aJadyaMd OOYYEHHMs, yCTaHOBJICHHBIMU
IIPOTPAMMOM.

[Ipu pabore c nuTeparypoil CileayeT yYWUThIBaTh, YTO HWMEIOTCA pa3IHYHbIC
BHJIbI YTEHUS, U KKl U3 HUX HCIOJB3YETCS HA ONPEIECICHHBIX Tanax OCBOCHHUS
MmaTepuaia.

[IpenBapuTebHOE YTEHUE HANPABICHO HA BBIABICHUE B TEKCTE€ HE3HAKOMBIX
TEPMUHOB M TOWUCK MX 3HAUYE€HUsA B CIPaBOYHOW suTeparype. B wactHOCTH, Tpu
YTEHUHU  CIPABOYHOM  JIUTEpAaTypbl  HEOOXOAMMO  MOAPOOHEHIIMM  00pa3oM
aHAJIM3UPOBATH MOHATHS.

CKBO3HOE YTEHHE MpeArojaraeT NpouYTeHUEe Marepuaia OT Hadaia 10 KOHIIA.
CKBO3HOE YTEeHHE JIMTEPATyphl U3 IPUBEACHHOTO CIIMCKA AA€T BO3MOXKHOCTh CTYIEHTY
c(hopMHPOBATH CBOJI OCHOBHBIX MOHATHI U3 U3y4aeMoil 00JacTu U CBOOOJHO BIIAJIETh
UMU.

BribopouHoe — HA000pOT, UMEET 1EIBI0 MOUCK U 0TOOp MaTepuaia. B pamkax
JAHHOTO Kypca BBIOOPOYHOE YTEHHE, KaK CIOCO0 OCBOEHHS COJEpKaHUs Kypca,
JOJKHO HCIIOJb30BAaThCS MPU TOJATOTOBKE K NPAKTUYECKUM 3aHATHSAM IO
COOTBETCTBYIOIIUM pa3/ieiaM.

AHaIUTUYECKOE YTEHHE — 3TO KPUTUYECKUN pa3dop TEKcTa ¢ MOCIeAYHOIIMM
€ro KOHCIIEKTUPOBAHHUEM.

OcBoenue yueOHOro Marepuaina Oynetr HauOosee 23(phEeKTUBHBIM B TOM ClIydae,
€CJIM IIPU YTEHUU TEKCTOB CTYACHT OYJET 3a/1aBaTh K 3TUM TEKCTaM BONPOCHL. YacTh
U3 ATHX BOMPOCOB C(HOpPMYJIHpOBaHa B MEPEUYHE BOMPOCOB ISl cOOECEeOBaHUS WIN
yCTHOro ompoca. IlepedeHp 3THX BONPOCOB OTPAaHUYEH, MO3TOMY BaXHO HE TOJIBKO
coliepKaHUE BOIIPOCOB, HO CaM MPUHIUI OCBOEHUS JIUTEPaTyphl C IOMOIIbIO
BOIIPOCOB K TEKCTaM.

Llenpr0 M3y4arouiero 4TeHusl ABJISETCS IIyOOKOE€ M BCECTOPOHHEE MOHMMAaHUE
yueOHoH nHpopmanuu. ECTh HECKOIBKO MPUEMOB U3YYAIOIIETO YTCHHUS:

1. YteHue mo anropuTMmy mnpeanosnaraer paouenue uHpopmanuu Ha OJOKH:
Ha3BaHMUE; aBTOP; UICTOYHUK; OCHOBHAsS Ues TEKCTA; (PAKTUUECKUI MaTepHall; aHAIU3
TEKCTa IYyTEM COINOCTABJICHHS HMMEIOLIMXCS TOYEK 3pPEHUs MO PacCMAaTPUBAEMbIM
BOIIPOCaM; HOBHU3HA.

2. ITpyemM mMOCTaHOBKHU BOIIPOCOB K TEKCTY UMEET CIAEAYIONIUN aIrOPUTM:

— MEJIJICHHO IIPOYUTATh TEKCT, CTApasiCh MOHATH CMBICI U3JI0KEHHOTO;

— BBIJICJIUTD KIIFOUEBBIE CJIOBA B TEKCTE;

— MOCTapaThCs MOHITh OCHOBHBIE MIEU, TOATEKCT U OOIIMI 3aMbICEI aBTOpa.

3. IlpueM Te3upoBaHUSI TEKCTa 3aKo4yaeTcsi B (OPMYJIMPOBAHUU TE3UCOB B
BU/JIE TIOJIOKEHU M, YTBEPIKICHHM, BHIBOJIOB.
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K sToMy MOXHO 100aBUTh M MHBIE MPUEMBI: MIPUEM pePEepUPOBAHUS, TPUEM
KOMMEHTHUPOBAHUSI.

Meronnueckue peKOMEHIalu| JUIsl CTYZAEHTOB 110 ITOATOTOBKE K TEKYILIEH U
IIPOMEKYTOUHOM aTTeCTALMU

Texymmii KOHTPOJIb — 3TO pETryJiApHas MPOBEpKa YCBOCHHUS OOYyJaroNTUMUCS
yueOHOro marepuana B TeueHue cemectpa. K ero JocTomHCTBaMm clieqyeT OTHECTH
CUCTEMAaTUYHOCTh U MOCTOSIHHBIA MOHUTOPUHI KayecTBa oOpa3zoBaHus. OCHOBHBIMU
3a/layaMy TEKYLIEro KOHTPOJISI YCIIEBAEMOCTH B MEKCECCUOHHBIA MEPUOA SIBISETCS
MOBBIIICHHE KAa4eCTBA M NPOYHOCTH 3HAHUN CTYIEHTOB, MPUOOPETEHUE U PA3BUTHE
HABBIKOB CaMOCTOSITENIbHOM pa0oThI, TOBBIIICHUE AaKaJIEMUYECKOM aKTUBHOCTH
CTYICHTOB, a Takxke O0OecliedeHHe OINEepaTHBHOIO  YIpaBJICHUS  Yy4eOHOU
NEATEIbHOCTBI0 B TEUYEHHE ceMecTpa. JIaHHBI BHJI KOHTpOJISI CTUMYJIUPYET Yy
CTYJEHTOB CTPEMJIEHUE K CHCTEMAaTHYECKOW CaMOCTOATEIbHOU paboTe MO U3YyYEHUIO
JUCUUIUIMHBL. TEeKylnIMil KOHTPOJb IPOBOJUTCA B TEUYEHHE CEMECTPA IO HUTOTraM
BBIINOJIHEHUS 3aJJaHU, y4acTHUs B MPAKTUUECKUX (CEMUHAPCKUX) 3aHATHUSX, y4acTus B
0JJaHKOBOM M (MJIM) KOMIIBIOTEPHOM TECTUPOBAHHUH, TOJATOTOBKE JOKJIAJOB U T.J.

[IpomexxyTouHast arrecTanysi CTYAEHTOB IO IUCLUHUILIMHE OCYLIECTBISETCS B
paMKax 3aBEpIICHUS H3YyYEHUs JUCUUIUIMHBI U TO3BOJSET ONPEIEIUTh KayeCTBO
YCBOEHUSI M3y4EHHOro marepuana. IIpoMmexxyTouHas arrectanusi OCYUIECTBISETCS B
KOHLIE CEMeCTpa.

[Ipu 3TOM HEOOXOIMMO YYMTHIBATH, YTO NPH NPOBEICHUU MPOMEKYTOUHOU
aTTeCTallMM TPOBEpSAETCS HE TOJbKO CHOCOOHOCTh CTYJEHTa BOCIPOM3BECTU
M3YYEHHBIM UM MaTepual, HO U TO, HACKOJbKO CTYAEHT MOHUMAET JAHHBII MaTepuail,
yMEET aHaJIM3UPOBATh €r0, UMEET CBOE€ COOCTBEHHOE MHEHHE U YMEET OTCTaUBaTh €ro
OCPEACTBOM I'PaMOTHOTO OOOCHOBAHUSI.

[Ipy moAroTOBKE K MPOMEXKYTOUHOM aTTecTaly HEOOXOAWMO MOBTOPSTH
NPOWJEHHBIN MaTepuad B CTPOrOM COOTBETCTBHM C YYEOHOW MPOrpamMMOi,
OpUMEPHBIM MEpEeYyHEM Y4eOHBbIX BOMNPOCOB, HCIOJB30BAaTh KOHCIEKT JIEKUUN U
JUTEpaTypy, PEKOMEHJOBaHHYIO mpernonaasareneM. Crexyer o0paTuTh o0coboe
BHUMaHUE Ha TeMbl YYE€OHBIX 3aHATUM, MPOMYLIEHHBIX CTYAEHTOM IO pPa3HbIM
npuunHaMm. [Ipu HeoOXoauMocTH OOpaTUTHCA 3a KOHCYJbTAalMEW W METOAMYECKOU
MOMOILBIO K IPETOJaBaTEIIO.

10. TIlepeyenp HHPOPMALMOHHBIX  TEXHOJIOTHIl, HCHOJb3yeMbIX MpPH
OCYLIECTBJICHMH 00pa30BaTeIbLHOI0 IMpoLecca M0 [JAUCHUIUVINHE, BKJIIOYas
nepeyeHb MNPOrPaAaMMHOIO o0ecnedeHUs: W HHGPOPMANMOHHBIX CIPABOYHBIX
cucreM (IPU HEOOXOUMOCTH)

[lepedyeHb mpOrpaMMHOTO 0OECIICUEeHUS

B mporuiecce uzydeHus TUCHUIUIMHBI UCIIONB3YIOTCA O(QUCHBIN makeT Microsoft
Office (Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint)
nporpamMma ansi mpocmoTpa U uteHus (aitmoB PDF Adobe Acrobat Reader,
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nmporpaMma JJisi BocrpousBeeHus Gidni-anuManuu B opayszepax Adobe Flash Player,
opayzepsl Google Chrome, Opera, AutuBupyc Kacnepckoro u DrWeb, nporpamma
KOMIIBIOTEPHOTO TecThupoBaHusa 3HaHUM MyTestXPro, mporpamma misi co3naHus
anekTpoHHoro yueonuka SunRavBook Office SunRav TestOfficePro,

CoBpeMeHHbIE TPOQEeCCHOHANIBHBIE 0a3bl JMaHHBIX W HMH(POPMAIMOHHBIC
CIPAaBOYHBIC CHCTEMBI:

OBbC «YHuBepcurerckas OubnmoTexa oniaitm» — https://biblioclub.ru/

9bC BOOk.ru — https://www.book.ru/

Ennnoe okHO moctyma K MHPOPMANMOHHBIM pecypcaM. ['ocyaapcTBEHHOE U
MyHULMIIATbHOE ynpasieHue — http://window.edu.ru/catalog/?p rubr=2.2.76.1

baza cratuctuaeckux manueix Poccrara — http://www.gks.ru/

CIIC Koncynberantllmtoc — http://www.consultant.ru/

CIIC I'apanT — https://www.garant.ru/

11. Onucanue MaTepuaJbHO-TeXHNYECKOH 0a3bl, HEOOXOAUMOI /1A
OCYLIeCTBJICHHS 00Pa30BaTEJbHOI0 MPOLECCA MO0 JMCHHUIINHE

NHctuTyT  pacnosiaraeT  CHEUUAIbHBIMA  MOMELIECHUSMH, KOTOPBIE
MPEACTABISIIOT COO0M ydeOHbIEe ayJIUTOPUM JJIsi MPOBEACHHS 3aHATHI JIEKIIMOHHOTO
TUIA, 3aHSATAA CEMHHAPCKOIO THUIA, KYpPCOBOIO MPOEKTUPOBAHUS (BBIMOJIHECHUS
KYpPCOBBIX pabOT), TPYINOBBIX W WHAUBUAYAIbHBIX KOHCYJbTAIIMH, TEKYIIETO
KOHTPOJISL U POMEKYTOUYHOM aTTECTAllUH, a TAKKE MOMEIICHHS 111 CAMOCTOSITEIbHOM
pabOThI M MOMEILEHUS ISl XpaHEHUS! U TPO(PHUIAKTUYECKOTO 00CITYKUBAaHUS YH4EOHOTrO
o0opynoBanusi. CrienuanabHble MOMEIICHUS YKOMIUIEKTOBAHBI CHEIHMAIN3UPOBAHHON
MeOeJIbI0 U TEXHUYECKUMU CPEJICTBAaMU OOYYEHUS, CIYXKAITUMU ISl PECTABICHUS
yueOHOo# nHbopMaryu O0JBIION ayTUTOPHH.

Jlnst  mpoBeneHUsT 3aHATUNM JIGKIIMOHHOTO THIMA TpEjiararoTcsi HaOopbl
JEMOHCTPALIHOHHOTO 000pyI0BaHUS u y4eOHO-HaTJISATHBIX nocoout#,
o0ecreunBamIIfe TEeMaTUHYECKUE WJUTIOCTPAIMKM, COOTBETCTBYIOIIME IMPOTPaMMeE
TV CUUTLUIAHBI.

HNuctuTyT pacrnonaraetT MaTepualbHO-TEXHHUYECKOW 0a3oi, obOecreunBaromiei
MPOBEJICHUE BCEX BHUAOB JTUCHUIUIMHAPHOW M MEXKIUCHUIUIMHAPHOM MOATOTOBKH,
71a00paTOPHOM, MPAKTUYECKON M HAYYHO-UCCIIE0BATEIbCKON pad0OThl 00yJaroIInuXCs,
PEAYCMOTPEHHBIX YYCOHBIM IIaHOM. MIMeroTCs KaOWHEThI, OCHAIIIEHHbIE MaKEeTaMH,
HarJISIAHBIMU - YY€OHBIMU TTOCOOMSIMU, TpEHaXXepaMu W JPYTUMH TEXHUYECKUMHU
cpencTBaMu M 000pynOBaHHEM, OOECIEUMBAIOMIMMHU PEATU3ALUI0 MPOCKTUPYEMBIX
pe3yJbTaTOB OOyUYCHUS.

[Tomemiennss a8 CaMOCTOSITENIBHOM  paOOThl  0OYyYarOlIUMXCsl  OCHAILEHBI
KOMIIBIOTEPHOW TEXHUKONW C BO3MOKHOCTBIO MOAKIIOUEHUs K cetu "MHTepHeT" U
o0OecrieyeHreM JI0CTyna B 3JIEKTPOHHYI0 HH(OPMAIMOHHO-00pa30BaTENbHYIO CpEedy
HNHucturyTa.

MaTtepuaibHO-TEXHHUECKOE 00ECTICUCHHUE TUCITUTIITUHBI:

VYuebnas aynuropusi i TPOBEACHHS 3aHATHNA  JISKIIMOHHOTO  THIIA,
YKOMITJIEKTOBAaHHAS CIEIUATU3UPOBAHHON MEOEeIbl0 M TEXHUYECKUMHU CPEJICTBAMHU
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o0yueHust, CIyXalluMU Uil TpeAoCTaBiICHUA Yy4eOHOW wuHGOpMalUu OOJBIION
ayJTUTOPHH.

VY4eOHass ayauTopuss JUIS TPOBEACHUS 3aHITHA CEMHUHAPCKOTO THIIA,
YKOMIUIEKTOBAaHHAs CIICIUATM3UPOBAHHON MEOENbI0 M TEXHUYECKUMHU CPEICTBAMU
00yueHus.

JlaGoparopus, OCHaII[CHHAs 71a00paTOPHBIM 00OpyI0BaHUEM,
YKOMITJICKTOBaHHAs CHEIHAIM3MPOBAHHON MeOeNbl0 M TEXHUYECKUMHU CPEIICTBAMHU
0o0yueHus.

YyeOnast aymutopusi JUIsli TPOBEACHHS TPYNIOBBIX ¢ WHIMBUIYaJTbHBIX
KOHCYJIBTAIMH, YKOMIUICKTOBAHHAS CIIEITUATHN3NPOBAHHON MEOEThIO0 M TEXHUICCKUMU
cpencTBamMu OOy4YEHHS.

YyeOnast aynutopusi il IPOBEICHUS TEKYIIETO KOHTPOJS U TMPOMEKYTOUHOM
aTTeCTallMM, YKOMIUICKTOBAHHAs CIICIHMAIM3UPOBAHHON MEOEIbI0 M TEXHHUYCCKUMHU
cpelncTBaMu OOyUEHHS.

ITomenienue TS CaMOCTOSTEIIbHOM paboTHI, OCHAIIICHHOE
CIICIIMAIU3UPOBAHHON MeOENIbl0, KOMITBIOTEPHONH TEXHHUKOM C BO3MOXKHOCTBIO
noakIoueHus K cetu «MHTepHeT» M obOecmedeHWeM J0CTylla B DJICKTPOHHYIO
nH(OpMaIIMOHHO-00pa30BaTeNbHYI0 cpeay MHcTuTyTA.

VYyeOHO-HArIAHbIE IoCcoous IS 3aHATHN JIEKITMOHHOTO THIIA,
oOecrieunBaIIMe TEeMaTHYECKUEe WJUTIOCTPAllUd, COOTBETCTBYIOIIME MpPOTrpaMMe
JIACIMITINHEL.

MynbsTUMenuitHOE o0opyioBaHueE: MepPCOHATbHBIE KOMITBIOTEPHI c
NOAKIIOUeHUEM HHTepHEeT; MyJIbTUMEIUA-MPOEKTOP C HKPAHOM; KOMHUPOBAJIbHAS
TeXHHKA.

12. Unble cBeeHus M (WIH) MaTEePUAJIBI

12.1 Oco0eHHOCTH peaju3alUU JUCUUIUVIMHBI JJIsi MHBAJIMIAOB M JIMI[ C
OrPpAHNYEHHBIMHU BO3MOKHOCTSIMH 310POBbS

Jlst oGecrieueHust 00pa3oBaHKs MHBAIUAOB U O0yUYaOIIUXCS ¢ OTPAaHUYEHHBIMU
BO3MOXHOCTSIMU  37I0pOBbS  pa3pabaThIBaeTCsl aJanTHpoBaHHAash oOpa3oBaTeNbHas
nporpamMma, WHJIWBHAYaJIbHBIM YYE€OHBIH TUTAH C YYE€TOM OCOOEHHOCTEH HX
MCcUX0(U3NYECKOT0 Pa3BUTHUS M COCTOSIHHS 370POBbS, B YACTHOCTH MPUMEHSIETCS
WHIUBUAYAJbHBIA TOAXOJ, K OCBOCHUIO JUCIUIUIMHBI, WHIUBUIYAJIbHBIC 3aJaHUS:
NUCbMEHHBIE pPaboThl M, HAOOOPOT, TOJBKO YCTHBIE OTBETHI W JIUAJIOTH,
WHJVBUAYaJbHbIC  KOHCYJIbTAllMM,  MWCIOJIb30BaHME  JUKTOPOHA U JAPYTrHX
3aMUCHIBAIONINX CPEACTB JUISI BOCHPOU3BEICHUS JIEKIIMOHHOTO W CEMHUHAPCKOTO
Marepuarna.

OOydeHne O0ydJarolIUXCs C OrPaHUYECHHBIMU BO3MOXKHOCTSIMH 370POBbSI MPU
HEOOXOJMMOCTH OCYIIECTBIACTCS Kadenpoil Ha OCHOBE aNanTUPOBAaHHOM pabouei
MIPOTPaMMBbI C WCIIOJIb30BAHUEM CHCIIHAIBHBIX METOJ0B OOYUECHHS W TUJAKTUYECKHUX
MaTepHaioB, COCTaBICHHBIX C YYETOM OCOOCHHOCTEH MCUXO(DHU3NYECKOTO Pa3BUTHA,
WHJUBUTyAIbHBIX BO3MOKHOCTEH M COCTOSIHHSI 370POBBS TaKUX OOyUYaIOIIUXCS
(oOyuaromerocs).

B nensx ocBoeHust yueOHOM mporpaMMbl JUCHUTUIMHBI MHBATUAAMU U JTULAMHU C
OrpaHUYeHHBIMU BO3MOKHOCTSIMU 3/10pPOBbsl Kaenpa oOecreunBaer:
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1) st UHBaNMIIOB W JIMI[ C OTPAHUYEHHBIMH BO3MOKHOCTSMHU 3I0POBBS IO
3pEHUIO:

— pa3MenieHue B JOCTYIHBIX JUIsl 0OYYalOlIUXCs, SIBSIOIIUXCS CIIETBIMU WA
c1a0OBUIAIIMMHU, MECTaX W B aJalTHUPOBAHHON (opMe CIpaBOUYHOM MHGOPMAIMU O
pacnucaHuy y4eOHbIX 3aHSITHIH;

— TPHUCYTCTBHE AaCCHCTEHTA, OKAa3bIBAIOIIETO OOyYaromemMycsi HEOOXOIUMYIO
MTOMOIIIb;

— BBIMTYCK aJbTEPHATHUBHBIX (POPMATOB METOAMYCCKUX MaTEpUATIOB (KPYITHBIN
mpudT win aynuodaitie);

2) nns AHBAJIWAOB M JIMI[ C OTPAHUYEHHBIMU BO3MOXHOCTSIMH 3JI0POBbSI IO
CIIyXY:

— HaJJIC)KAITUMHU 3BYKOBBIMH CPEJICTBAMHU BOCITPOHM3BEIcHNE HH(OPMAITUH;

3) Wid WHBAIWMIOB M JIUI[ C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 3]I0POBbBS,
UMEIOIIUX HAPYUIEHUS OMOPHO-IBUTATENBHOTO aIlapara:

— BO3MOKHOCTh OECHpPEMSITCTBEHHOTO JO0CTyla OOydYarolmuxcsi B Y4eOHbIE
MOMEIIICHUsI, TyaJeTHbIE KOMHAThl U JIpyrue TMoMeleHus Kkadeapbl, a Takke
npeObIBaHKE B YKa3aHHBIX TOMEIICHUSIX.

OOpazoBanue OOyYarONIMXCSI C OTPAaHUYCHHBIMU BO3MOXKHOCTSMH 370POBbSA
MOXET OBITh OPraHU30BAHO KaK COBMECTHO C JAPYTUMU OOY4YarOUIMMHCS, TaK U B
OT/ICJIbHBIX TPYIINAX WU B OTACIBHBIX OPTaHU3AIMIX.

[lepeueHb y4eOHO-METOAUYECKOTO OOECIEYEHUs CaMOCTOSITEIbHON palOOThI
00yYaroImuXcsl MO TUCIUIUINHE.

Y4eOHO-METOIUYECKHE MaTepHUabl I CaMOCTOSITEILHOUN paboThI
0o0yYaromuxcsi U3 4YKCjia WHBAIMUIOB M JIMI] C OrPAaHUYCHHBIMHU BO3MOXHOCTSIMHU
30POBbSl TIPEJOCTABISAIOTCS B (Qopmax, aJanTUPOBAHHBIX K OrPAaHUYEHUSM UX
3I0POBbSI M BOCTIPUATHSI HH(POPMAIIUHU:

Kareropuu cryneHnTon DopMbl
C HapylieHHneM cityxa — B ieyaTHO! (hopme;
— B (hopMe JIEKTPOHHOT'O TOKYMEHTA;
C HapymeHneMm 3peHus — B IIeYaTHOU (popMe YBEJIMYEHHBIM HIpUPTOM;

— B (hopMe JIEKTPOHHOT'O TIOKYMEHTA;
— B (hopme ayauodaiina,

C HapylieHHeM OIOPHO- | — B IeUaTHOU opme;
JIBUTATEIHHOTO arapara — B (hopMe DIIEKTPOHHOTO JTOKYMEHTA;
— B (hopme ayauodaiina.

CryneHTam ¢ OrpaHMYEHHBIMH BO3MOXHOCTSIMH 3J0POBBSl YBEJINYUBACTCA
BpeMs Ha IOATOTOBKY OTBETOB K 3a4€Ty, pa3pelaeTcsi TOTOBUTb OTBETHI C
UCIIOJIb30BAaHUEM JAUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

Metonnueckue Matepuaibl, ONPeAeIAIONIMe MPoLEIypbl OLIEHUBAHUS 3HAHUM,
YMEHUH, HABBIKOB M (WJIM) ONBITA JIEATEIbHOCTH, XapaKTEpU3YIOIIHE HTarbl
(bopMHUpPOBaHUS KOMIIETSHIIHH.

[Ipu npoBeneHnU MpoLeyphl OLICHUBAHUS PE3YJIbTATOB 00YUYEHUSI MHBAUIOB U
JULl €  OIPAaHMYECHHBIMM  BO3MOYKHOCTSIMU  3JI0POBbS  IPEAYyCMATPUBACTCS
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UCIIOJIb30BAHUE TEXHUYECKUX CPEACTB, HEOOXOIMMBIX KM B CBA3M C MX
UHAVBUYaTbHBIMU OCOOEHHOCTSIMHU.

[Ipouenypa oleHUBaHUSA pPE3yJIbTaTOB OOYYEHUS WHBAIMAOB U JIMI C
OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3JI0POBbsl IO JUCIUIUIMHE MPeaycMaTpUBaeT
npenocTaBieHue uHbopMauu B (popMax, aganTUPOBAHHBIX K OTpaHUYCHHUSIM HX
3JI0POBBS U BOCTIPUSATHS HHPOPMAIIHH:

JIjis U1 ¢ HapyIICHUSIMH 3PEHUS:

— B MIe4aTHOM (hopMe yBEIUYEHHBIM HIPUPTOM;

— B popMe IIEKTPOHHOTO JIOKYMEHTA,

— B popMme ayauodaiina.

Jlns mun ¢ HapyIIEeHHUsIMU CITyXa:

— B TIe4aTHOU (hopme;

— B (popMe IIEKTPOHHOT'O TOKYMEHTA.

Jljis U1 ¢ HapyIIEeHUSIMH OTIOPHO-JBUTaTEIBHOTO arnapara:

— B mieyaTHoi (opwme;

— B (popMe IIEKTPOHHOT'O JOKYMEHTA;

— B (hopme ayauodaiina.

JlaHHBIA TIepeYeHb MOXKET OBITh KOHKPETHU3UPOBAH B 3aBHUCHUMOCTH OT
KOHTHUHT€HTa 00yYarommnxcsl.

[Tpu npoBeeHuU NPOIeAypPHI OLIEHUBAHUS PE3YIbTATOB 00YUYECHNS WHBATINIOB U
JUI] C OTPAaHWYCHHBIMH BO3MOXHOCTSMHU 370POBbSl MO JUCIHHUIUIUHE (MOJIYIIO)
o0OecrieunBaeTCs BBIMOJHEHHWE CIEAYIONUX JIOMOJHUTENIBHBIX TpeOOBaHUU B
3aBUCUMOCTH OT MHIUBUIYAJIBHBIX OCOOCHHOCTEN 00yYarouXcsi:

1) WHCTpYKIMS 1O TOPSAKY TMPOBEICHUS TMPOIEAYypbl  OIECHUBAHUS
MPEAOCTaBIsACTCd B JAOCTYNHOM ¢opme (YyCTHO, B NMUCBMEHHOW (opMe, YCTHO ¢
UCIIOJIb30BaHUEM YCIYT CYpJIOTIEpPEBOAUNKA);

2) noctymHas (opma TpeNOoCTaBICHUS 3aJaHUl OIICHOYHBIX CPEACTB (B
neyatHo ¢Gopme, B meyaTHOM (opme yBenmuueHHBIM mipudTOM, B (hopme
AJIEKTPOHHOTO  JOKYMEHTa, 3aJlaHusl  3a4UThIBAlOTCS ~ ACCUCTEHTOM,  3a/1aHus
NPEIOCTaBISAIOTCA C UCTIOIb30BAaHUEM CYPIONEPEBOIA);

3) moctymHas (opma MperocTaBIICHHS OTBETOB Ha 3ajaHus (MMCbMEHHO Ha
Oymare, HaOOp OTBETOB HAa KOMIIBIOTEpPE, C HCIOJB30BAHHWEM YCIYT AacCHCTEHTa,
YCTHO).

[Tpu HEoOXOMMMOCTH JIsl OOYYAIOMIMXCSA C OTPAaHMYEHHBIMA BO3MOYKHOCTSIMHU
3MI0pOBbSl W WMHBAJIMIOB TIPOIEAYypa OIICHWBAHUSA pE3YyIbTaTOB OOYYCHHS TIO
AUCIMIUTHHE (MO/IYIIO) MOKET MPOBOAUTHCS B HECKOJIBKO JTAIOB.

[TpoBeneHmne mporexypsl OLIEHUBAHUS PE3YIBTATOB OOYUCHHSI HHBAIMIOB H JTUI]
C OTpaHMYECHHBIMH BO3MOXKHOCTSIMH 3[I0OPOBBSI JIOMYCKAaeTCs C MCIOJIb30BAaHUEM
JUCTAHLIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUH.

[lepeyerHh OCHOBHOW W JOTOJHHUTEIBHON y4eOHOW TUTEpATyphl, HEOOXOIUMOM
1T OCBOCHUS JUCLMILITUHBI.

Jlnst ocBoeHWs AWCIHUIUIMHBI HMHBAJIWJAAMH U JIUIIAMH C OTPAaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3JI0pPOBbsl MPEAOCTABIISIOTCS OCHOBHAS M JOMOJHUTENbHAsA ydeOHas
JUTepaTypa B BHJE D3JEKTPOHHOTO JOKyMeHTa B (oHae OuOIMOTEKHM W / WM B
ANIEKTPOHHO-OMOMMOTEUHBIX CHCTeMaX. A TakKe MNPeJOCTABISIIOTCA OecIIaTHO
CrielMaJIbHbIe Y4YEOHUKM U ydeOHbIe IOcoOMs, uWHas YydeOHas JuTeparypa H
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CHelMalIbHble TEXHUUYECKNUE CPEJCTBA O0YUEHUS! KOJIJIEKTUBHOTO U MHIUBUIYaJIbHOTO
[I0JIb30BaHUs, a TAKXKE YCIYTH CYpAONEPEBOJUUKOB U TU(DIOCYPAOTIEPEBOTUMKOB.

MeTtoauueckue yKkazaHus Juisi 00y4aromMuXcsl 10 OCBOCHUIO JUCLUILIMHBI

B ocBoeHMM JUCHMIUIMHBI HMHBAJIMIAAMM M JUMIAMH C OrPaHUYECHHBIMU
BO3MOKHOCTSIMH 37I0pOBBsSI OOJIBIIOE 3HAYEHHE UMEET MHAUBUAYalbHas pabdota. [Ton
WHANBUAYyaIbHON paboToN moapazymeBaeTcss JBe (OpMBI B3aUMOJCHCTBUS C
mpernojaBaTeNieM:  WHAUBUAyalbHas ydeOHas pabota (KOHCyNbTaluu), T.C.
JOTIOJIHUTEIPHOE pa3bsCHEHUE Y4eOHOro MaTepuaja U YIUIyOJIEHHOE U3y4eHHe
Marepyaisa ¢ TeMU OOydaloIIMMHCS, KOTOpPblE B JTOM 3aUMHTEPECOBAHbI, U
WHJUBUyaJIbHAasl BOCHHTATeNbHas paborta. MHAMBUAYadbHbIE KOHCYJIbTAL[UU IO
peIMeTy SBISIOTCS BaXKHBIM (PAKTOPOM, CHOCOOCTBYIOLIUM HHAWBHYaTU3aluN
0Oy4eHHs] U YCTAaHOBJICHHIO BOCIMTATEIBHOIO KOHTAKTa MEXJy NpPEnoJaBaTeiieM U
oOyyaromuMcsi UHBAIWJIOM WM O0YYaroIMMCsl ¢ OTPaHMYEHHBIMH BO3MOXXHOCTSIMU
3I0pOBBS.

Onucanne MaTepUaIbHO-TEXHUYECKOM 0a3bl, HEO0X0UMOM TUISL
OCYIIECTBIIEHUS! 00Pa30BaTEIBLHOTrO MpoLiecca MO JUCIUILINHE

OcBoeHue JAMCUMIUIMHBI MHBAaJMAAMM M JULUAMH C OrpaHU4YCHHBIMU
BO3MOKHOCTSIMH 3JI0pPOBbSl OCYIIECTBIISIETCSI C MCIOJIb30BAaHUEM CPENCTB OOyuYEHUS
0OILIEero M crnenuaibHOro Ha3HAYEHUS:

— JIGKUMOHHAsl ayJIUTOPUs — MYJIbTUMEIUNHOE O0OpYyJOBaHHE, MOOMIBHBIN
paavoknacc (a7 CTYAEHTOB C HApYUICHUSMHU CIyXa); WCTOYHUKUA TMHUTAHMS IS
MHJUBUTyJIbHBIX TEXHUYECKHUX CPEJICTB;

— y4yeOHass  ayAuTOpUsi JJIsl  NPAKTUYECKUX  3aHATHUA  (CEMHUHAapOB)
MyJIbTUMEANIHOE 000py/OBaHWE, MOOWIBHBIM paauokiacc (A1 CTYAEHTOB C
HapyILIEHUSAMH CITyXa);

— ydeOHas ayJuTopus JIJIsi CaMOCTOSTENIbHON paboThl — CTaHIapTHBIE paboune
MECTa C [EpPCOHAJIbHBIMU KOMIIBIOTEpaMH; pabodyee MECTO C IEepPCOHAIbHBIM
KOMITBIOTEPOM, C IPOrpaMMOM 3KPaHHOIO JIOCTyNa, IPOrpaMMOM 3SKpPaHHOTO
yBEJIIMYEHUS U OpaiJIeBCKUM JUCIUIEEM AJIsl CTYJICHTOB C HAapyIICHUEM 3PEHUSI.

B kaxnoil aynutopuu, riae oOy4aroTcsi MHBAJIUIBl U JIMLA C OrPAaHUYECHHBIMU
BO3MOXKHOCTSIMH ~ 3/10POBbsl, JOJDKHO OBITh MPEIyCMOTPEHO COOTBETCTBYIOIIEE
KOJIMYECTBO MECT Jisi OOydaromuxcss ¢ Y4YETOM OrpaHMYEHUM HX 370poBbi. B
y4yeOHbIE ayAUTOPUHU JIOJHKEH OBITh OECHpPEensTCTBEHHBIM JOCTYN sl OOy4Yarolmuxcs
MHBAIUIOB U 00YYAIOIIMXCSl C OTPAHUYEHHBIMUA BO3MOYKHOCTSIMU 3/I0POBBSL.

B unensix oGecneyeHus: oOydaronIMxcsi MHBAIMIOB W JIMI[ C OTPAaHUYEHHBIMU
BO3MOXHOCTSIMU 3JI0POBbsl OMOJIMOTEKAa KOMIUIEKTYET (OHJ OCHOBHOW Yy4yeOHOMU
JUTEPATYpPOi, aJaNTUPOBAHHON K OrPaHUYEHUI0 HX 3I0POBbS, MPEIOCTABISIET
BO3MOXHOCTh  YJQJICHHOTO  HCIOJb30BaHUS  BJEKTPOHHBIX  0Opa30BaTEIbHBIX
pECYpPCOB, AOCTYN K KOTOPBIM OpPraHU30BaH B NHCTUTYTE.

B Oubnuoreke mNpoBOAATCS WHIUBUAYalIbHbIE KOHCYJIbTAIlMM JJIs JaHHON
KAaTeroOpuM IOJIb30BATENEH, OKa3bIBAETCS MMOMOIb B PETHCTPALMU M HCIIOIb30BaHUN
CETEBBIX U JIOKAJIBHBIX AMEKTPOHHBIX 00pa30BaTEIbHBIX PECYPCOB, MPEIOCTABIISIOTCS

MECTa B UHWTAJbHBIX 3aJlaX, OOOPYJOBaHHBIE MpPOTpaMMaMH HEBU3YaJbHOTO
A0CTyna K MH(OpMAaLUU, SKPAaHHBIMUA YBEIHMUUTEISIMU U TEXHUYECKUMHU CPEICTBAMU
YCUJIEHUS] OCTaTOYHOTO 3PEHUSI.

OOyuaromuMes MpeI0CTABISAIOTCS CAEAYIOLUUE YCIYTH:
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— BBIJaua JIUTepaTyphl B OT/AEIaX 00CTyKUBAHMUS,

— UHJUBUYyaJIbHOE YTEHHUE IJIOCKOTIEYaTHOM JIUTepaTyphl UTEIIOM;

— KOHCYNBTAllUU JJISi HE3pAYMX MOJb30BaTelel mo paboTe Ha KOMIBIOTEpPE C
OpaiineBckuM aucIuieeM, 1o padbore B uTepHer;

— IPEJOCTaBICHUE HE3PAYUM TOJIb30BATENSIM BO3MOKHOCTEH CaMOCTOSTEIbHOM
paboThl HA KOMIIBIOTEPE C UCTIOIB30BAHUEM aJaITUBHBIX TEXHOJIOTHUH;

— TPOBEACHHE MPAKTHUYECKUX 3aHATUH MO OOYUYEHHUIO HCIOJIB30BAHUIO
TPaJUIIMOHHOTO U AJIEKTPOHHOTO KaTajJoroB U OubanoTeuHo-oubarorpadpuyuecknx 6as3
JAHHBIX (B T. Y. yIAJICHHBIX);

— IpOKaT TH(PIOMArHUTOPOHOB, TU(PIOGIIIITLICEPOB.
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13. JIuct perucrpanum u3MeHeHU I

Ne Hata Ne mporokona ConepxaHue U3MEHEHUs
BHECEHHS 3aceaHus
W3MeHeHu# | kadenpsl, nata
1 01.09.2017 Ne 1ot YTBep:K/IeHa U BBEAECHA B JICVICTBUE PEIICHUEM
«01» centsiOpst | kKaenpsl TOCYJAPCTBEHHOTO U MYHUIIUTIAIEHOTO

2017 ropga ynpasieaus MPCOU

2 30.08.2018 Ne 1 ot AKTyanu3upoBaHa U BBEJCHA B JICUCTBUE

«30» aBrycra | pemeHueM Kagpeapsl TOCYAapCTBEHHOTO U

2018 rona MYHULIMNAIBHOTO yrpasieHuss MPCOU

3 30.06.2019 Ne 10 ot AKTyanu3upoBaHa U BBE/ICHA B JIEiCTBHE
«30» nroHs pelieHreM Kadeapsl TOCy1apCTBEHHOTO U
2019 rona MYyHHULIMNIATBHOTO ynpasienuss MPCOU

4 | 27.06.2020 Ne 10 ot AKTyanu3upoBaHa U BBEJICHA B ICHCTBUE
«27» ntoHs pemeHneM Kadeapsl TOCYAapCTBEHHOTO U
2020 roxa MyHULMnanbHoro ynpasieaus MPCOU
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