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1. Heab 1 3a1a4n AUCHUILVIMHBI (MOAYJIs1), Pe3yJibTAThI 00y4YeHMsI

L[CJ'IBI-O OCBOCHHA  TUCHHUIIIINHBI ((YHpaBJIGHI/IC KadCCTBOM»  ABJIACTCSA
(I)OpMHpOBaHI/Ie Y CTYACHTOB KOMHCTCHHI/If/'I, HaIlpaBJICHHBIX Ha  OCBOCHHC
HpO(i)eCCHOHaJIBHOI\/'I ACATCIbHOCTH, Ha HICJIOCTHOC CHCTCMHOC IIPCACTABJICHHC 00
YIIPABJICHUHU KAaUCCTBOM KaK COBpCMCHHOfI KOHICIINNHN YIIPABJICHUSA, 4 TAKKC YMCHI/Iﬁ

M HaBbIKOB B OOJIACTH YNPABICHHUS KAde€CTBOM MPOIYKLHH,

yCiIyr, palor,

NEeATEIbHOCTH OTEYECTBEHHBIX MIPEANPUATANA U OPTraHU3ALIMM.
3amaun JUCIUILINHEL:
— copmMupoBaTh MPEACTABIECHUS O CHOCO0ax COBEPIICHCTBOBAHMS KauecTBa
IPOLECCOB, NPOAYKIIMH U YCIYT OPraHU3aluy (IpeaIpusThs);
— IIPOBOJIUTH AHAJIU3 PhIHKA MPOAYKLIUU U YCIIYT;
— BBISIBJIATH CYIIECTBYIOIIME B OPraHU3AIMUA MPOOJIEMBI, TPOBEPSATH KA4eCTBO
IIPEIOCTABISIEMBIX YCIIYT M BBIITYCKA€MOW ITPOTYKLINH;
— aHAJIM3UPOBATh MPHUYMHBI Opaka U BBIIYCKa MPOJYKIIMM HU3KOTO KauecTBa,
pa3zpabaThIBaTh MEPOIPUATHS IO UX IPEAYIPEKICHUIO;
— IPUMEHSATH HOBBIE, OoJiee 3(h(PEKTUBHBIE CPEICTBA KOHTPOJISI KAUECTBA;
— y4acTBOBATh B IPOBEJICHNUH UCIIBITAHUI HA IPOU3BOJICTBE;
— y4acTBOBAaTh B MPOLECCE CEPTUPUKALINU TPOU3BOACTBA U MPOAYKIUH.
B pesynbrare oCBOEHHMS AMCHMILIMHBI (MOAYJA) OOyYarolMics JIOJKEH
OBJIAJIETH CIEAYIOIKUMHU pe3yJIbTaTaMu:

Kozpr
COMIICTCH Pe3ynbrarsl 0cBOCHHUS OOIUT [lepeueHb MIaHUPYEMBIX PE3YJILTATOB O0YUYEHHUS 1O
i ConepxaHue KOMIIETEHIUN JUCLIATIIINHE
OIIK-2 | ctocoOHOCTh HAXOAUTD 3HaTh: CYIIHOCTb U KJIACCH(PUKAIMIO YIPABIEHUECKUX
OpraHU3alMOHHO- pelleHNIi, OCHOBHBIE 3Tarbl 1 0COOEHHOCTH Tpoliecca
YIPaBICHUYECKHUE PEILLECHMS, MIPUHATHA PELLEHUH, TOHATHE OTBETCTBEHHOCTH U
OLICHHUBATH PE3YJIbTATHI U COLIMAJIbHON 3HAYMMOCTH C TIO3UIIAN YIIPABJICHUS.
MIOCIIEACTBUS IIPUHATOTO YMeTh: OnpeaeaTh albTEPHATUBLI U BAPUAHTHI
YIPABIEHYECKOTO PEUICHNAS U | PELICHNH, OLIEHUBATh UX ITOCIIECACTBHS U COLUAIBHYIO
TOTOBHOCTb HECTHU 33 HUX 3HAYUMOCTb.
OTBETCTBEHHOCTb C ITO3ULIUU Bragers: nprueMaMu OLIEHKH Pe3yJIbTaTOB U
COLIMATIbHOW 3HAYMMOCTH ITOCJICACTBAN NPUHATHIX YIIPABICHYECKUX PEIICHUMN.
IIPUHUMAEMBIX PELICHUN
IIK-22 | yMeHueM OLIEHUBATh 3HaTh: OCHOBHBIE IIPUHIUIIBI PACXOI0BAHUS PECYPCOB.
COOTHOILIEHHE IJIAHUPYEMOTO | YMETh: ONpeesiTh HaUMEHEee 3aTpaTHbIE U Hanboee
pe3ysbTara M 3aTpaynBaeMbiX | 3¢ (EKTUBHBIE METOJIbI YIIPABICHUS UMEIOLITUMHCS
pecypcoB pecypcamu.
BirageTs: HaBbIKAMM OLIEHKU COOTHOIICHUS
MIPEANOIAraeMoro pe3yJapTara ¢ 3aTpauiBacMbIMU
peCypcaMH.

2. Mecto nucuuiuiaibl B cTpykrype OIIOII 6akanaBpuara

JucuumiiHa «YTpaBlieHHE Ka4eCTBOMY MPEACTaBIsACT COOOM TUCHUIUIUHY T10
BbIOOpY BapuaTHBHOM 4actu nucuuiinH (moxyneit) OIIOII mo HampaBieHHIO
noarotoBku 38.03.04 I'ocygapCcTBEHHOE U MYHULIMTIIATIBLHOE YIIPABJICHHUE.

HucuunnuHa «YopaBieHHE KadyecTBOM» 0a3upyercss Ha TEOpeTHYECKHX

3HAHUSAX, MPAKTUYECKHX YMEHUSX M HABBIKAX, IOIYYEHHBIX OOy4aeMbIMH TIpHU
4



U3YYEHUH CIECIYIONUX TUcUUIUInH: «Teopust ynpapieHus», « MeHEeIKMEHT.

3HaHUs, YMEHHUS, HABBIKA U KOMIIETCHIIMH, MOJTYyYEHHbIE 00yYaloIIUMUCS TIPU
U3YYCHUU JAHHOW AMCIMUIUIMHBI, HaXOJIAT IIUPOKOE MPUMEHEHHWE B TBOPUECKOH U
HAy4YHO-MCCIIEIOBATEIbCKON JEATEIBHOCTU, IMPU MOATOTOBKE KYPCOBBIX pabOT u
BBITTYCKHOM KBJIM(PUKAITMOHHOM pabOThI OakajaBpa.

JucuuminHa «YOpaBieHHUE KauyeCTBOM» H3ydaeTcsi Ha 4 Kypce IO OYHOMU
dbopme oOyuenus (8 cemecTp), Ha 5 Kypce 1o 3a04Hon popme oOyuenus (10 cemectp),
BH/JI MPOMEKYTOUYHOM aTTeCTAlluU — 3a4eT.

3. O0bem AUCHMINIMHBI (MOAY/Is1) U BHABI Y4eOHOU padoThl (pasje/siercs
no popmam 00ydeHHs)

OO6m1ast TpPy10€MKOCTh (00BEM) NUCIUILIIMHBI COCTABISET 3 3aYETHBIC €IMHUIIBI
st ouHout popmbl 00yuenus (3E), 108 akageMruyeckux 4acos.

3.1. Ounas ¢popma oOyueHust

Bupg yue0Hoi1 padoThI Bcero CemecTpbl

4acoB 8

AyAuUTOpHBIE 3aHATUA® (KOHTAKTHAs padoTa) 54 54

B Tom yucie: - - - -

Jlexuuu (JI) 24 24

[Tpaktuueckue 3anstus (I13) 30 30

Cemunapsi (C)

Jlaboparopusbie padoTsI (JIP)

CamocrositesbHasi padbora* (Bcero) 54 54

B Tom yucie: - - - -

Kypcogoii npoexT (padoTta)

PacuetHo-rpaduueckue paboThl

Pedepar (nmpu Hamuyun)

Jlpyaue 6uodvl camocmosmenvHol pabomol 54 54

By mpoMexyTOUHOU arTecTanuu — 3auem

Ob6mas 4achl 108 108

TPYAOEMKOCTb: 3a4YE€THBIC €TMHUIIEI 3 3

3.2. 3aounas gopma o0yueHust
Bunx yueOHoil padoThI Bcero CemecTpbl

4acoB 10

AyAuTOpHBIE 3aHATUA ™ (KOHTAKTHAs padoTa) 10 10

B Ttom yucre: - - - -

Jlexiu (JI) 4 4

ITpaktnueckue 3austus (I13) 6 6

Cemunapsl (C)

Jlabopartopusbie padoTsI (JIP)

CamocrosiTesibHas paboTa® (Bcero) 94 94

B Tom uucie: - - - -

KypcoBoii npoekT (pabota)




Bun yueOHoi1 padoThI Bcero CemecTpsbl

4acoB 10

Pacuetno-rpaduyeckne paboThl

Pedepat (mpu Hammuun)

Jlpyaue 8udvl camocmosimenbHo pabomol 94 94
Bu npoMexxyTouHOM aTTeCTallMuU — 3auem 4 4
OOmas Y4achl 108 108
TPYAOEMKOCTb: 3a4E€THBIC SITUHUIIEI 3 3

* JJIA 06yqa}oumxc;1 10 MHAUWBUAYAJIBHOMY y‘Ie6HOMy IJIaHYy KOJIMYECTBO YacCOB KOHTaKTHON M
o 1
CaMOCTOATCIIbHOU pa6OTLI YCTaHaBJIMBACTCA UHANBUAYaJIbHBIM y‘-Ie6HLIM IIJIAaHOM .

4. Copep:kaHue AUCHMILVIMHBI, CTPYKTYPHMPOBAaHHOe N0 TeMaM (pasaejam) C
yKa3aHHeM OTBeJeHHOr0 HAa HHUX KOJUYECTBA AKaJeMHUYECKHX YacOB M BHIOB
yueOHBIX 3aHATHI

4.1. Pasgeabl JUCUMILVIMHBI M TPYAOEMKOCTh MO BHAAM Y4eOHBIX 3aHATHI (B
aKaJeMHYeCKHX Yacax)

JIna ounoii hopmol 00yuenusn

A Buer yaeOHBIX 3aHATHH,
5 BKJIIOYAsi CAMOCTOSITENILHYIO
= O
g = g paboTy OOyJaroIIMXCsl U L <
Q o)
N 8 23 TPYJOEMKOCTb (B Hacax) DOpPMbI TEKYLLETO z E
o R
i Pasesnsl JUCIHUILIMHEI S ayJTUTOPHBIC YUeOHBIC CpC KOHTPOJIS § =
= 3aHATUSA yCIIeBaeMOCTH a QE)
CEMMHApBI, & £
BCETO | JIEKINH | MPAKTHUYECKUE
3aHATHUA
Tema 1. CymiHocTs o
yi VYerHbll onpoc,
| |KauecTBa M 12 ) ) 3 oK OIIK-2,
" | ynpaBieHMs ’ IK-22
TECTUPOBAHUE
KauyeCTBOM
Tema 2. OBomronus o
VYerHbIl onpoc,
IMOAXOH0B K OIIK-2,
2. 12 2 4 6 JIOKJIaJI,
MEHEKMEHTY [1K-22
TECTUPOBAHUE
KauecTBa
Tema 3. Onenka u YcTHBbIi onpoc, OITK-2
3. |uU3MepeHue KayecTBa 14 4 4 6 JOKJIaI, K 22’
TECTUPOBAHUE
Tema 4. Yupasienue YcTHbIi onpoc, OIK-2
4. | KauecTBOM Ha OCHOBE 14 4 4 6 JIOKJIaJI, K 22’
cranaaptoB MCO TECTHPOBAHUE

JUTSE 00YJarOIIHUXCS TI0 HHANBUAYAILHOMY YUeOHOMY TUIaHy — y4eOHOMY IUIaHy, 00eCIeqBaroneMy OCBOSHUE
COOTBETCTBYIOIIEH 00pa30BaTeIbHOM ITPOrpaMMBbl Ha OCHOBE MHAMBUAYAJIM3ALUH €€ COJCPIKaHUs C yIETOM
ocoOeHHOCTEH 1 00pa30BaTENbHBIX MOTPEOHOCTEH KOHKPETHOTO 00yJaromerocst (B TOM YHCIIE IIPH YCKOPEHHOM
0o0yueHuH, 7151 00YyJaIOMIMXCS ¢ OTPaHUYEHHBIMHI BO3MOKHOCTSIME 3/I0OPOBBS M HHBAJIH/IOB, JJIS JIUII, 3aYMCICHHBIX JUIS
MIPOJOIDKCHUST 00YUCHHUSI B COOTBETCTBHH C YacThlo 5 ctatbu 5 denepanpHoro 3akoHa oT 05.05.2014 Ne84-D3 «O6
0COOCHHOCTSIX IPABOBOTO PErYJIMPOBaHUS OTHOIICHUH B chepe 00pa30BaHUs B CBSI3U C IPUHATHEM B Poccuiickyro
Oenepamnurio Pecy6mmmku Kpeim 1 o6pa3oBanneM B coctaBe Poccuiickoii deepaiini HOBbIX CyOBeKTOB — PecyOnuku
Kpsm u roposa denepansaoro 3HaueHust CeBacToros 1 0 BHECEHUH n3MeHeHnH B PenepanbHblii 3akoH «O0
obOpazoBanuu B Poccuiickoit denepanumy).




Bunpl yueOHBIX 3aHATHH,

¥a]
S BKJIFOYAsi CAMOCTOATEIbHYIO
= O
g = g paboTy OOyJarOIIMXCSI | S =
Q
N 8 Gé( S TPYJIOEMKOCTbH (B yacax) DOpPMBI TEKYIIETo z E
0 N
W Pa3nens! aucuUIIuHbI 2 aynuropubie yueonpie | CPC KOHTPOJIS § e
a 3aHSITHS yCIIEBaEMOCTH = QE)
CEMUHApBHI, & £
BCEro | JIGKIIMU | IPAaKTHYECKUE
3aHSITHS
Tema 5. OcHOBHBIE .
YcrHblii onpoc,
METO/IbI yIIPABJICHUS OIIK-2,
5. 14 4 4 6 JTOKJIAJ,
KauyeCTBOM U CEepbl I1K-22
TECTUPOBAHUE
UX MPUIOKEHUS
Tema 6. HopmatusHo- VYerHbll onpoc, OITK-2
6. |mpaBoBas 0a3a 14 4 4 6 JIOKJIa, K 22’
obecrieueHus KauecTBa TECTUPOBAHUE
Tema 7. DxoHOMMKA YcTHBI onpoc, OITK-2
7. | ynpaBieHus 14 2 4 8 JTOKJIa, HK—22’
KauyeCTBOM TECTUPOBAHUE
Tema 8. VYcTHBI onpoc
] IImanupoBanue u 14 ) 4 3 oKIa poc, OIIK-2,
" | KOHTpPOJIb KauecTBa o - [1K-22
TECTUPOBAHUE
MPOJYKIINH
3auer
Uroro: | 108 24 30 54
Jlna 3a0unoil popmot 0dyuenusn
A Buner yaeOHBIX 3aHATHH,
5 BKJIIOYAsk CAMOCTOSTEILHYIO
XS
% £ 5 paboTy oOy4aroumxcs 1 S =
N 8 2 § TPYJIOEMKOCTH (B Yacax) DOpPMBI TEKYIIEro z E
0 T
wn Pa3nens! AuCIUITITUHBI 2 ayTUTOpPHBIC yueOHbIE CPC KOHTPOJIA § o
= 3aHSTHS yCIIEBAEMOCTH = qré
CEMHUHApBHI, & £
BCErO | JIEKIHUH | MPAKTHYECKUE
3aHSITHS
Tema 1. CymHocTh .
yi YcTHBIN ompoc,
KadecTBa U OIIK-2,
1. 12 0,5 0,5 11 JIOKJIaf,
YIIPABJICHUS I1K-22
TECTUPOBAHUE
KaueCTBOM
Tema 2. DBonronust .
VYerHbll onpoc,
MOAX0J0B K OIIK-2,
2. 12 0,5 0,5 11 JOKJIa,
MEHEKMEHTY T[1K-22
TECTUPOBAHUE
KauecTBa
Tema 3. Onenka u YcTHbIi onpoc, OIK-2
3. |U3MepeHue KayecTBa 13 0,5 0,5 12 JOKJIaz, HK-22,
TECTUPOBAHUE
Tema 4. Ynpasnenue VYerHbll onpoc, OIIK-2
4. |KaJyecTBOM Ha OCHOBE 13 0,5 1 11,5 JIOKIaJ, K 22’
cranaaproB MCO TECTUPOBAHUE
Tema 5. OcHOBHBIE YcTHBIN ompoc, OIK-2
5. | MeTozsl yrpaBieHUs 13 0,5 1 11,5 JOKJIaJI, K 22’
KayeCTBOM U C(epbl TECTUPOBAHUE




A Bunpl yueOHBIX 3aHATHH,
S BKITIOYAsi CAMOCTOSITEIILHYIO
= O
g = g paboTy OOyJarOIIMXCSI | L <
Q g 5
N 8 23 TPYJIOEMKOCTbH (B yacax) DOpPMBI TEKYIIETo z =
° T
W Pa3nens! aucuUIIuHbI 2 aynuropubie yueonpie | CPC KOHTPOJIS § e
]
= 3aHATHUS yCIIeBaeMOCTH Z 5
CEMUHApBHI, & £
BCEro | JIGKIIMU | IPAaKTHYECKUE
3aHSITHS
WX MPUIOKCHUS
Tema 6. HopmatusHo- YcrHblii onpoc,
OIIK-2,
6. |mpaBoBas 06a3a 13 0,5 0,5 12 IOKJIaL, K22
o0ecrnieyeHrs KauecTa TECTUPOBAHUE
Tema 7. DxoHOMUKA VYerHbll onpoc,
OIIK-2,
7. | ynpaBieHus 14 0,5 1 12,5 JIOKJIaI, K22
KaueCTBOM TECTUPOBAHUE
Tewma 8. YcTHbI onpoc
IInanupoBanue u poc, OIIK-2,
8. 14 0,5 1 12,5 JIOKJIaI,
KOHTPOJIb Ka4eCTBA [1K-22
TECTUPOBAHUE
POTYKITHH
3auer 4
Wroro: | 108 4 6 94

4.2 Copep:kaHue NMCHUILIMHBI, CTPYKTYPHPOBAaHHOE 10 TeMaM (pa3eaam)

HaumenoBaunue tem
JTACITATUIAHBI

Conepxxanue

Tema 1. CymrHocTh
Ka4yecTBa M yIpaBJICHUs
Ka4eCTBOM

[Tonstue kauectBa nmo Apucrorento, ['eremo, lllyxapty, [OCTy.
OmnpeneneHne Ka4yecTBa COrNIaCHO MEXAYHAPOIHOW OpTaHHU3aI|H 110
crargaptam. [lorsTre poaykui. B3auMoCBsI3b IOHITHS YIIPABICHUS
KaueCTBOM U MOHSTH MPOoayKIuu. [loHsATHE KadecTBa y MPOU3BOAUTENS
u notpedutensi. CBOMCTBA OIEHKH KayecTBa. 3HAUCHUE MOBBITIICHUS
kauecTBa. KoHuenuu MmeHem»xMeHTa kadecTBa. CHCTEMBI MTOOIIPEHHUS.
CepruduimpoBanHas cucTeMa MEHEPKMEHTa KayeCTBa.

Tema 2. DBomronus
MOJXOJ0B K MEHEDKMEHTY
KayecTBa

KonTtpons 1 0r6pakoBka aeekTHOM mpoayKiuu. MeToabl
MaTEMAaTHUYECKOH CTaTUCTUKH. CTaTUCTUUECKHUE MCTOABI KOHTPOJIA
kayectBa. Konnenuus ynpasieHus kauecTBoM. [Iporiecc obecnieueHus
KadyeCTBOM. KOHKypeHIII/H[ kauecTtBa. CucreMa YIpaBJICHUA Ka4Y€CTBOM I10
@eiirenbaymy (ynpasnenue kayectBoM B CoBerckoM Corose,
yIpaBiieHHe KauecTBOM B SnoHun). B3aumMocBs3p 00111ero MeHEKMEHTa
1 MEHEPKMEHTa KadecTBa. MeHePKMEHT KauecTBa. DTalbl Pa3BUTHS
cucrem kadectBa. Cucrema TQM.

Tema 3. Onenka u
U3MEPEHHE KaueCcTBa

Ksanmmerpust. Llens kBanumerpuu. 3a1aun KBATUMETPHUH.
B3aumocBsizanHble cUCTEMbI TeOpHil KBaaumeTpuu. OO011ast KBaTUMETPHs.
Crnennanshsle kBanumeTpuu. IIpeamernsie kBanumerpuu. [lpenmer
kBasiuMeTpun. CyTh U3MEPEHUS KauecTBa B KBATUMETpUU. MeTo bl
OLIEHKHU ypoBHS KauecTBa. /{uddepennuansuas onenka. KomriekcHas
olleHKa. Tpu ciayyast npuMeHeHus AU pepeHnanbHON OLEHKU YPOBHS
KauecTBa. MeTo/1bl OLIEHKH YPOBHS Ka4eCTBa C TOUKH 3pEHUs LEeNel
HCIIONB3YEMBIX ITOKa3aTene. Merozsl npsiMoro cueta. [lapamerpuueckue
MeTo 1bl. [10AX0/1bI K OLIEHMBAaHUIO SKOHOMUYECKOTO pe3ynbTrara. [loaxon
C TIO3UIIUN SKOHOMUYECKOH 3((HEKTUBHOCTH 11 CYOBEKTA,
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Haumenosaunune tem
JTACIATUIAHBI

Conepxanue

noTpeOIIsiroIero kauecTo. [1oaxo1 ¢ Mo3uyu SJKOHOMUYECKON

3 GEKTUBHOCTH I CyOBEKTa, CO3JAI0IIEr0 KauecTBO. MeTO/Ibl OIICHKH
YPOBHS KayecTBa C y4€TOM CHELU(PUKH OLIEHUBAEMbIX [1aPAMETPOB.
Pacuernbie MeToapl. DkcniepTHbIE METOBL. JKecTkue napameTpsl. Msarkue
napameTtpsl. PamkupoBanue. Kinaccudukanus nokasareneil kauectsa
npoaykrToB. Iloka3arenn HazHayeHus. [1okasarenn HaIeKHOCTH.
IToka3arenan TEXHOJOTMYHOCTH. DPrOHOMUYECKHUE IT0KA3ATEIIH.
Octerndeckue nokaszarenu. [lokazarenu ctanmapTU3aiy U yHU(DUKAITUH.
OcHOBHBIE MIOKA3aTENN AJIs1 OLIEHKH YPOBHS CTaHAAPTU3ALNUU U
yaupukanuu. Koaxppunuent yauduxanmuu. Kosppunuent
npumensiemoct. Koagduunent nosropsiemoctu. IlareHTHO-paBOBbIE
nokaszarenu. [Iokaszarenu nateHTHOM 3amuThl. [loka3aTenn nareHTHON
YUCTOTBHl. DKOHOMHYECKHE ITOKA3aTeIN. Y CJIOBHO-BHYTPEHHHE
SKOHOMHUYECKHE ITOKA3aTENH Ka4eCTBA IIPOJYKTOB. Y CIIOBHO-BHEIIIHHE
SKOHOMMUYECKHE NI0KA3aTeNIN KayecTBa NpoLyKToB. Kpurnueckue
nokasarenu. ['pynnel KpuTuueckux nokaszaresne. [lonstue Mmerponoruu.
W3mepenue. Pe3ynbrat usmepenus. Merposioruyeckoe odecredeHue.
ITokazarenu uzmepenus. To4HOCTh U3MepeHUN. EqUHCTBO N3MEpEHNH.
Oranonsl. O0pa3LoBble cpeicTBa U3MepeHuid. Pabouune cpencta
U3MEPEHUM.

Tewma 4. Yrpasnenue
KauyeCTBOM Ha OCHOBE
craugaptoB UCO

MexayHaponnas opranuszanus rno cranaaprusanuu, MCO (The
International Organization for Standardization, ISO). OcHoBHas 3axaya
MexayHapoIHOM OpraHu3aluy 10 cTaHAapTU3aluu. JlesTenbHoCTb
NCO. Ocnosusie komutetsl UCO. Ctpykrypa MexnyHapoaHon
OpraHu3alyy 1o cranaaptTuzauuu. O6sacTb IPUMEHEHUs CTaH1apTOB
cepun 9000. Ocobennoctu npoueccHon moaenu cranaaptos MCO 9000.
Crangapt MCO 9001:2015. ukn lemunra. [IpeumyimecTsa crangapToB
HCO cepun 9001:2015. Beceobmuii MeHeKMEHT KadecTBa — Total
Quality Management (TQM). BoceMb MpHHIMIIOB MEHEIKMEHTA
kauectBa (TQM). Opuenrauus Ha norpedurens. JlugepcTso
pykoBojuTens. Boneuenue pabotHukoB. [Toaxos k cucteme Kak K
nporeccy. CHCTEMHBIH MOIXOJ K yrpaBieHuto. [locTosHHOe yiydieHue.
[IpunsTHE penieHnii, OCHOBaHHBIX Ha (hakTax. B3auMoBbIro/1HbIE
OTHOIICHHS C TIOCTABIIUKAMH.

Tema 5. OcHOBHBIE METOJIBI
YIpaBJIEHUS] KaY€CTBOM U
cheprl UX TPUITOKEHUS

Mertopn ynpasieHus kauecTBoM. Kitaccuduxanus MeTo10B yrpaBieHUs
kauecTBOM. OpraHu3anoHHbIE METO/Ibl YIPABIEHUS KAUYECTBOM.
ConunanbHONCUXO0JIOTHYECKNE METO/BI YIIPABICHHS Ka4€CTBOM.
[TpobnemMbl opranu3anuu padoTHI C IEPCOHATIOM. 3a7a4i PYKOBOJAHUTEIIS B
CHUCTEME YNPABIECHUS KA4YECTBOM. JKOHOMHUYECKNE METO/IbI YIIPABICHUS
kadectBoM. [Ipemuu B oOmactu kauectBa. [Ipemust 3. Jlemunra.
EBporneiickas npemus no kauectBy. Poccuiickas mpeMus KauecTBa.
Opra"n3anoOHHO-TEXHOJIOTMYECKHNE METO/IbI YIIPABJICHHS KAYECTBOM.
OOBeKTH IPUMEHEHUSI METO0B PErYIMPOBAHUS KauecTBa.
Craructnueckuil anann3. CeMb HHCTPYMEHTOB KOHTPOJIS KA4ECTBA.
Paccnoenue. I'paduku. /Inarpamma Ilapero. [IpuunHHOCIEICTBEHHAS
nuarpamma. ['mcrorpamma. Jluarpamma pasopoca. KoHTposibHbIE KapThl.
Oranel KOHTPOJISA NPOAYKLIHUN. MeToAbI yIIpaBIeHHs KaYeCTBOM
MIPOTYKIIHH.

Tema 6. HopmatusHo-
npaBoBas 0a3za obecrieueHus
Ka4yecTBa

[ToHsATHE TEXHUUECKOTO peryanpoBaHus. 3akoH PO O TexHuueckoM
perynupoBaHuu. JlIOKyMEHTBI, IPUMEHSIEMbIE B CHCTEME TEXHUYECKOTO
perynupoBanusi. OCHOBHbIE IPUHIIMIIBI TEXHUYECKOTO PETYJINPOBAHMSL.
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Haumenosaunune tem
JTACIATUIAHBI

Conepxanue

[ToHATHE TEXHUYECKOTO peraamMenTa. TpeGoBaHus ClelualbHOTO
TEXHUUYECKOTO peryiaMmeHTa. CrernuaibHble TEXHUUECKUE PETJIAMEHTHI.
ITonstue crangaprtusanuu. [lonarue crangapra. OCHOBHBIE LIEIU
COBpEMEHHOM cTanAapTu3auuu. [[puHIuIbl cTaHAAPTU3ALMY.
MexnyHaponHas cTaHAapTu3anus. PernonanbHas cTaHaapTH3aLus.
HanmonaneHas cranpaptusanusa. HannonaneHas crangaprusanus PO.
Bunel crangaptuzanuu. CtanaapT rapMOHH3HpoBaHHbINA. CTaHIapT Ha
npoaykuuto. Ctanaapt Ha npouecc. CTaHaapT Ha COBMECTUMOCTD.
Cranpapr Ha ycnyru. Crangapt Ha cucteMy. CTaHIapT NpaBuil IPUEMKH.
Cranpapt Texuudeckux tpedoBanuil. Ctannaptsl UCO. Bocemb
IPUHIUIIOB MEHEDKMEHTA KauecTBa, CPOPMYINPOBAHHBIX
paspaborunkamu crangaptoB MUCO. [lousarue ceprudukanuu. [lonstue
cepTH(UKaTa COOTBETCTBUS. [|Ba BUa IOATBEPKACHUS COOTBETCTBUS.
Henu noarBepxkaeHNUs cOOTBETCTBUSA. [[pUHIINIIBI TOATBEPKACHUS
cootBercTBUs. Buasl ceprudukanmu. Ceprudukays npoueccoB 1
npoaykToB Tpyaa. Ceprudukaius cucteM kadectBa. CXeMbl
cepTrdUKaIIu.

Tema 7. DxoHOMUKA
YIPaBJICHHUS Ka4ECTBOM

TpeboBanust k BbilTycKaeMol MpoayKiuu. OCHOBHBIE 33]1a4l SKOHOMHUKHU
yIpaBiieHUs KauecTBOM. [IoHsATHE MOTPeOUTENbHON CTOUMOCTH.
JIBOMCTBEHHBII XapakTep noTpeduTenpbHoi croumoctu. [lonsTue
MI0JIE3HOCTH 00beKTa. B3aMOCBs3b NOHATHI KayecTBO, [1OJE3HOCTh U
noTpeOuTeNbHAsE CTOUMOCTh. MeTO/IbI OLIEHKU dPPEKTHBHOCTH CUCTEM
KayecTBa. 3aTpaThl Ha MPO(QUIAKTUKY U OLleHUBaHHE. Buabl pacxo/10B Ha
kauecTBoO. [loHsITHE MPAMBIX pacxo0B. [[ononHUTENbHBIE PACXOIBI.
Yetslpe BUJa 3aTpat Ha NpsAMble pacxobl. [IoHATHE KOCBEHHBIE pacXO/bl.
[TonsiTne HEepeIBUAEHHBIN JOTOJIHUTENbHBIE pacXoibl. J[Ba moaxona k
BbIpAOOTKE CTpAaTeruu yrpasieHHs 3aTpaTaMu Ha kadecTBo. [TonsaTue
SKOHOMMYECKOH 3(pPeKTUBHOCTH ynpaBieHus kauecTBOM. [lonsTHe
HYKHOE KauecTBO. D((deKThl OT ynyulieHus kadectna. [lokazaTenu
SKOHOMMYECKOH 3(PPEKTUBHOCTH Ha pa3padOTKy U BHEAPEHUE CUCTEMBI
yrpaBiieHUs kauecTBOM. Koapdurment sxonoMudeckoit 3pPpeKTUBHOCTH.
Cpoxk oxynaemocT# 3atpaT. CocTaB mpeanponu3BOICTBEHHBIX
€/IMHOBPEMEHHBIX 3aTpaT Ha pa3paboTKy U BHEJPEHUE CUCTEMbI
YIpaBJIE€HUS] KAYECTBOM.

Tewma 8. [ImannpoBanue u
KOHTPOJIb KauecTBa

IPOTYKIIUH

[InanupoBanue kadecTsa npoaykuuu. [IpenMer rmianupoBanue kauecTsa
npoayKiuy. [IpuHIMIBI TUTaHWPOBAHUS KauecTBa MPOAYKLUU. 3aaun
IUIAaHUPOBAHMS KauecTBa MpoAyKIUK. [1naHsl NOBBINIEHNS KauecTBa
MPOIYKIMH. MeTo 1l MPOTHO3UPOBAHUS KayecTBa MPOTyKIUH.
Hanpasiienus nmiiaHupoBaHMsl KauecTBa NPOAYKIMU. Paznensl
TEXHUYECKOTO 3a/1aHus. TeXHUIeCKnui MpoeKT. Paboumii mpoexT.
Crannapt. Texanueckoe ycinoue. CepTudukar COOTBETCTBUS.
Berepunapusiii ceprudukat. Canutaphsiii ceptuduxar. O6paser.
I'apantum xadectBa. CuctemMa KOHTPOJIS KauecTBa npoaykuuu. O0rme
MOJICHCTEMBI CUCTEMbBI KOHTPOJISI KauecTBa mpoAykiuu. CriennaabHble
MIOJICHCTEMBI CUCTEMBI KOHTPOJISI KauecTBa NpoAyKIMH. OCHOBHBIE
00BEKThI TEXHUUECKOT0 KOHTpOoJIs KauecTBa. CyOBEKThI KOHTPOJIS
kayectBa. Kitaccuduxaiys BUJ0B TEXHUYECKOTO KOHTPOJIS KayecTBa.
[lonpaznenenus KOHTPOIIS KauecTBa Ha npeanpusatusax. Hegocratku B
paboTe nmoapasieneHuii KOHTPOJIs KauecTBa Ha MPEANPUATHSIX.
OnTtumusanus paboThl OTAEIOB U YIPABIEHUN TEXHUYECKOTO KOHTPOJIS
Ha NPEeIIPUSITHSX.
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4.2.1 TemaTu4yecKkui MJIaH JeKIAH

No TpynoemMkocTb
paszena Pa3nen quciuIninHbl TemaTuka ek (dac.)
0]02]0) 300
1 Tema 1. CymHocTh KauecTBa u JI. 1. CymHocTh KauecTBa 1 ) 0.5
' YIPABJICHUS] KAYECTBOM YIPABJICHUS KAYECTBOM ’
) Tema 2. DBoIONHUSA TOAXO0I0B K JI. 2. DBoIOMS IIOAXOI0B K ) 0.5
' MEHE/KMEHTY KayecTBa MEHEJDKMEHTY KayecTBa ’
3 Tema 3. Ouenka u U3MepeHue JI. 3. Onenka u uamepeHue 4 0.5
' KauecTBa KauecTBa ’
4 Tema 4. Ynpasnenue kauectBoM | JI. 4. YnpaBieHue kaueCTBOM Ha 4 0.5
) Ha ocHoBe ctangaproB MCO ocHoBe cra”japroB MCO ’
Tema 5. OcHOBHBIE METOBI JI. 5. OcHOBHBIE METOIBI
5. YIIpaBJICHUS] KAYECTBOM U CPpephl | YIpaBICHUS KA4eCTBOM U cepsl 4 0,5
WX IPWIOKEHUS WX IPWIOKEHUS
6 Tema 6. HopmatuBHo-nipaBoBast | JI. 6. HopmaruBHO-TIpaBoBas 6aza 4 0.5
) 6a3a o0ecrieyeHHs KayecTBa o0ecrieyeHns KayecTna ’
7 Tema 7. OxoHoMuka ynpasienus | JI. 7. OkoHOMUKa ynpaBieHUs > 0.5
) KaueCTBOM KaueCTBOM ’
] Tema 8. [InanupoBanue u JI. 8. IlnanupoBaHue U KOHTPOJIb ) 0.5
) KOHTPOJIb Ka4e€CTBa MPOJAYKIIMU | KaueCTBa MPOAYKIIUU ’
Uroro 24 4
4.2.2 TeMaTH4eCKHUIl IVIAH NPAKTHYECKHUX 3aAHATHI (CEMHHAPOB)
Ne @®opmsl Tekyiero | TpymoeMkocTs
TemaTuka NpakTUYECKUX
paszae Paznen qucuumuimasl N KOHTPOJIA (dac.)
3aHATUN (CEMHUHAPOB)
na O®0O | 300
Tema 1. CyurHocTh JI. 1. CymrHocTh KauecTBa U VYeTHbli onpoc,
1. KauyecTBa U yIpaBJeHUs YIpPaBJICHUS] KaY€CTBOM JTOKJIa, 2 0,5
KaueCTBOM TECTUPOBAHUE
Tema 2. DBononus JI. 2. DBomro1us MOIX0/10B K YcTHBbli onpoc,
2. MOAXOJ0B K MEHE/DKMEHTY | MEHE/DKMEHTY KaduecTBa JIOKJIaf, 4 0,5
KauyecTBa TECTUPOBAHUE
Tema 3. Ouenka u JI. 3. Ouenka u u3mepeHue VYcrHbIl onpoc,
3. W3MEpEHHE KauecTBa KadyecTBa JOKJIaJI, 4 0,5
TECTUPOBAHUE
Tewma 4. Ynpasnenue JI. 4. YnpaBnenue kauecTBOM | Y CTHBII onpoc,
4. Ka4ecTBOM Ha OCHOBE Ha ocHoBe ctanaapToB UCO JOKJIa, 4 1
crangaproB UCO TECTUPOBAHUE
Tema 5. OcHOBHEBIE JI. 5. OcHOBHBIE METOIBI o
YcTHBI ompoc,
METO/bl YIPABICHUS yIpaBJIeHUS] KAY€CTBOM U
5. JIOKJIag, 4 1
KauecTBOM U cepsbl ux cdepbl UX MPUII0KEHUS
TECTUPOBAHUE
MIPUIIOKEHUS
Tema 6. HopmatusHo- JI. 6. HopmatuBHO-nipaBoBas YcTHBIH ompoc,
6. npaBoBas 0aza 0aza oOecrieueHns KayecTBa JIOKIaJ, 4 0,5
o0ecriedeHurs KauyecTBa TECTUPOBAHUE
JI. 7. DxoHOMHKA YcTHBI omnpoc,
Tema 7. DxoHOMMKA
7. YIIPABJICHHS KAaY€CTBOM JOKJIaJI, 4 1
YIpaBJICHUS Ka4e€CTBOM
TECTUPOBAHUE

11




Tema 8. [InanupoBanue u | JI. 8. [LlnanupoBanue u YcTHbIi onpoc,

8. KOHTPOJIb KaYeCTBA KOHTPOJIb KAYECTBA JIOKJIaJI, 4 1
PO TYKIIHH MIPOTYKITUH TECTUPOBAHUE

Hroro 30 6

Il1aHbl NpaKTHYECKUX 3AHATHH (CEMHHAPOB)

[TpakTnueckoe 3ansTue Nel.

Tema: CyIHOCTh Ka4eCTBa U yIPaBJICHUS KaU€CTBOM

OcHOBHBIE BONPOCHI (paccCMaTpUBAEMBbIE HA 3aHITHH):

1. CymHOCTb ¥ IOHATHE KAa4eCTBa.

2. Ponpb xauecTBa NpOAYKLIIMU B PHIHOYHOM 3KOHOMUKE.

3. 3HaueHME MOBBIIECHUS Ka4eCTBA.

4. KayecTBO KaK OOBEKT yIPaBICHHS.

5. OcHOBHBIE (PYHKIIMU U MEXAHU3M YIPABJICHUS KaYeCTBOM ITPOAYKLIUH.

@DOopMbI U METOABI TPOBEACHUS 3aHATHUS, BBl y4eOHOM eATEILHOCTH CTYACHTOB: CEMHUHAP,

CaMOCTOATCIIBHOC NU3YUCHUC TCOPCTUUCCKUX U MPAKTUUCCKHUX ACIICKTOB PACCMATPUBACMBIX BOIIPOCOB

[IpakTuueckoe 3anstue Ne 2.

Tema: DBoJIOIMS TOAXO0/I0B K MEHEPKMEHTY KauecTBa.

OCHOBHBIE BOIIPOCHI (paccMaTpuBaeMble Ha 3aHATHH ):

1. CtaHoBJIEHHE U PA3BUTHE MEHEHPKMEHTA KaueCTBa.

2. B3auMocBs3b 0011ero MeHEHKMEHTAa U MEHEDKMEHTA KaueCcTBa.

3. OCHOBHBIE 3TarNbl Pa3BUTHS CUCTEM KayecTBa.

@DopMBI 1 METOJIBI IPOBEACHUSI 3aHATHUS, BUbI YYEOHOMN NESTEIBHOCTH CTYICHTOB: CEMHUHAp,

CaMOCTOATCIIBHOC N3YUCHUC TCOPCTUUCCKUX U MPAKTUUCCKUX ACIICKTOB paCCMAaTpUBACMbIX BOIIPOCOB

[TpakTnueckoe 3anstue Ne 3.

Tema: OueHka 1 U3MEpEeHne Ka4ecTBa.

OcHOBHBIE BONPOCHI (paccMaTpUBAEMbIE HA 3aHSITHH):

1. KBanumeTpus Kak HayKa, ee poJib, METO/bI U 00J1aCTH

MPAKTUYECKOT0 TPUMEHEHUS.

2. MeTtoos10rus OLICHKH YPOBHS KauecTBa.

3. Iloka3arenu kadecTBa MPOILyKTOB TPy/Ia.

4. 3mepeHune KadecTBa. U ypOBHS KaueCTBa.

@®opMBbl 1 METO/IbI IPOBEACHUSI 3aHATHUS, BUIbl YUEOHOM EATEIbHOCTH CTYJAEHTOB: CEMHUHAp,

CaMOCTOATCIIBHOC NU3YUCHUC TCOPCTUUCCKUX U MPAKTUUCCKHUX ACIICKTOB PACCMATPUBACMBIX BOIIPOCOB

[TpakTnueckoe 3ansaTue Ne 4.

Tema: YnpaBnenue kauecTBOM Ha ocHOBe cTa”naptos CO.

OcHOBHBIE BOIIPOCHI (paccMaTpUBaeMble Ha 3aHATUH):

1. Hesrenpaocth MCO B 0Omact oOecriedeHusT KauecTBa.

2. estenbHocTh Poccuu B MexxayHapoaHoi opranuzanuu no crangapruzanuu (MCO).

3. Crannaptel UCO cepun 9000.

4. Ynpasnenue Ha ocHoBe Bepcuu cranaapros 1CO 9000.

@DopMBbI 1 METOIbI POBEACHUSI 3aHATHUS, BUIbI YUEOHOMN NEATEIbHOCTH CTYIEHTOB: CEMHUHAp,

CaMOCTOATCIIBHOC NU3YUCHUC TCOPCTUUCCKUX U MPAKTUUCCKHUX ACIICKTOB PACCMATPUBACMBIX BOIIPOCOB

[TpakTnueckoe 3anstue Ne 5.

Tema: OCHOBHBIE METO/IbI YIIPABJICHUS KAUe€CTBOM U C(ephl UX MPUIIOKEHHUS.
OcHOBHBIE BOIIPOCHI (paccMaTpUBaeMble Ha 3aHATUH):

1. Knaccudukanus METo10B yIpaBIe€HUs KaYECTBOM.

2. CounanbHO-IICUXOJIOTHYECKUE aCIIEKThl MEHEIKMEHTA KaueCcTBa.

3. CTaTUCTUYECKHE METOIbI YIIPABICHHS KAaU€CTBOM.
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4. Ilpumenenue quarpaMmbl VIcKaBbl 171 pelIeHHs 3aa4 B MEHEKMEHTE KauecTBa.

5. Ilpumenenue nuarpammsl [lapeTo B MEHEIKMEHTE KaueCcTBa.

6. CTaTUCTUYECKHE IPUEMBI B MEHEIPKMEHTE KaueCTBA.

DopMbI U METOJIbI IPOBEJCHUS 3aHATUS, BUJbI yU€OHOM NEATEIbHOCTH CTYIEHTOB: CEMUHAD,
CaMOCTOATEJIbHOE U3YYEHUE TEOPETUUECKUX U MPAKTUYECKHUX ACIIEKTOB pacCMaTPUBAEMBbIX BOIIPOCOB

[IpakTuueckoe 3austue Ne 6.

Tema: HopmatuBHO-n1paBoBas 6a3za o0ecnieueHns KauecTna.

OcHOBHBIE BOIIPOCHI (paccMaTpUBAEMble Ha 3aHATUH):

1. OCHOBBI TEXHUYECKOT'O PETYIHPOBAHUS.

2. Cranpaptuzanus TpeOoBaHUN K 00BEKTaM U CUCTEMaM KayecTBa.

3. Ceptudukanus.

@DopMbI U METOABI IPOBEACHUS 3aHATHUS, BU/IbI y4eOHON 1E€ATEIbHOCTH CTYAECHTOB: CEMUHAp,
CaMOCTOSITEJIbHOE U3YyUEHHE TEOPETUUECKUX U MPAKTUYECKUX ACIIEKTOB PACCMaTPUBAEMBIX BOIIPOCOB

IIpakTrueckoe 3ansatue Ne 7.

Tema: DKOHOMMKA YIPABIECHUS KAYE€CTBOM.

OcHoOBHbIE BONPOCHI (paccCMaTpUBAEMbIE HA 3aHITHUH):

1. OcHOBHBIE KATETOPUH SKOHOMUKH YIPABICHUSI KAUECTBOM.

2. PerynupoBaHue 3aTpatr Ha yIpaBJIeHUE KAYECTBOM.

3. DxoHomuueckas 3 (HEeKTUBHOCTD yIPaBICHHS KAU€CTBOM.

4. Onsit ynpasnenus kadecTBoM B CILIA u Anonumn.

5. EBponeiickuii ONbIT yIpaBiIeHUsI KAU€CTBOM.

@®opMBbl U METO/IbI IPOBEACHUSI 3aHATHUS, BUJIbI YUEOHON EATEIBHOCTH CTYIEHTOB: CEMUHAp,
CaMOCTOATENIbHOE U3YUEHUE TEOPETUUYECKUX U MPAKTUUECKUX aCIEKTOB pacCMaTpUBAEMBbIX BOIIPOCOB

[TpakTnueckoe 3anstue Ne 8.
Tema: [InanHupoBaHue U KOHTPOJIb Ka4eCTBA MPOTYKIHH.
OcHOBHBIE BONPOCHI (paccMaTpUBAEMbIE HA 3aHITHH):
. Cucrema KOHTpPOJIsl KaueCTBa MPOAYKIIUH.
. OcHOBHBIE 00BEKTHI U CYOBEKTHI TEXHUYECKOTO KOHTPOJISI KAYeCTBA.
. OCHOBHBIE BU/JIbI KOHTPOJIS Ka4eCTBa.
. CyIHOCTh, IPUHIIUIIBI 1 OCHOBHBIC 33/1a4M TJIAHUPOBAHUS KaueCTBA MPOTYKIIHH.
. [ImanupoBaHue NOBBIILICHUS KAYECTBA MPOIYKLIUU HA MPEAIPUITHH.
. [ImanupoBanue BHEIPEHUSI CUCTEMBI YIIPaBJICHUSI KAU€CTBOM MPOAYKIIMH Ha TPEIPUATHH.
. [ImanupoBaHue KauecTBa MPOJYKIIMH B I0rOBOpPaX U KOHTPAKTAX
®opMBI U METOJIBI IPOBEJICHUS 3aHATUS, BUJBI yU€OHOM JeATEeIbHOCTH CTYICHTOB: CEMUHAP,
CaMOCTOATENIbHOE U3YYEHUE TEOPETUUYECKUX U IPAKTUYECKUX ACIIEKTOB PacCMaTPUBAEMbIX BOIIPOCOB

N NN R W

5. CamocrosiTeibHas padora crynentos (CPC)

CamocrosiTenbHass ~ BHeayAUTOpHas paboTa  oOecneyrBaeT  MOJATOTOBKY
oOydaromerocss K TeKyIuM ayJUTOPHBIM 3aHSATHSAM U KOHTPOJBHBIM MEPOMPHUATHIM
JUISl  TaHHOM JUCHUIUIMHBL y4eOHOro IuiaHa. Pe3ynbTaThl 3TOM  MOJATOTOBKH
IPOSIBJISIIOTCS. B aKTUBHOCTU 00YYAIOIIErocs Ha 3aHATHSIX U B KAU€CTBE BBIMOJIHEHHBIX
JOKJIa/I0B, TECTOBBIX 3aJJaHUM U APYTUX (HPOPM TEKYILIETO KOHTPOJIS.

CamocrosiTenbHas paboTa BKIIOYAET CIEIYIOUIME BUbI IEATETbHOCTH:

— paboTa ¢ JEKIMOHHBIM MaTepHalioM, MpeaycMaTpuBaiomas HTpopadoTKy
KOHCIIEKTA JICKIIMI U y4eOHOM JIUTepaTyphl;

— mouck (mombop) W 0030p JUTEpaTyphl, SJIEKTPOHHBIX HCTOYHHKOB
uH(pOpMallMU 0 UHIUBUAYAIBHO 33JaHHOU MpobsieMe Kypca, MOATr0TOBKA JTOKIa/ia Mo
3aIaHHOM TIpobIeMe;
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— H3y4YEHHUE MaTepualia, BBIHECEHHOI'O Ha CaMOCTOSITENIbHYI0 MPOpabOTKy
(oTnenbHBIC TEMBI, TTaparpadml);

— MOJITOTOBKA K MPAKTUYECKUM 3aHSATHUSM;

— MOJITOTOBKA K MPOMEKYTOUYHOM aTTECTalluu (3a4eTy).

Ocoboe MecTo B mpolecce H3yYeHUs IJUCHUIUIMHBI 3aHMMaeT pabdoTta ¢
pPa3IMYHBIMH HCTOYHUKAMH HHQOpPMAIMU: HAYYHOW U y4eOHO-METOIUYECKOM
JIATEPATYPOU.

1. Ins mOArOTOBKM K JIEKLIMOHHBIM 3aHSTHSM, TJI€ PACKPBIBAIOTCS OCHOBHBIE
TEOPETHUECKHUE TOJIOKCHUS TUCITUTIINHBI, CTYACHTHI TOJDKHBI TOTOBUTH KOHKPETHBIC
MpoOJEMHBIE CHUTYyalluH, TpeOyromue crneuupuyeckux IOAXOA0B W PEIICHUN B
COOTBETCTBUH C BBIIIEHA3BaHHBIM KypcoM. Ha nekuumsax ¢opmupyercs crnocoOHOCTh
MOPOKJaTh HOBBIE WJEH; (POPMYIUPOBATH M peIIaTh 3aauyM, BO3HUKAIOIINE B XOJE
y4eOHOM AesTeabHOCTH Oyayiiero OakandaBpa W TpeOYIOIIHE YIIyOJCHHBIX 3HAHHUI
B3aUMOJICHCTBHUSL PYKOBOJWUTENEH M NOJYMHEHHBIX B IIPOLECCE COBMECTHOU
npo(heCCUOHATIBHON JIeATENbHOCTH, ONpEAeIeHINEe NOTPEOHOCTH B TEOPUU U METO/ax
yIOpPaBJICHUS; COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOJOTHMH cOopa, XpaHEHus,
nepepadoTKu U MpeCTaBlIeHUsT HHPOPMALUK;, BeCTH OMOIHorpaguieckyro padboTy ¢
IPUBJICUCHUEM COBPEMEHHBIX MH(OPMAIIMOHHBIX TEXHOJOTUM; MPEACTaBISATh UTOTU
MpOJICIAHHOW paboThl B BHUJIE OTYETOB, JIOKJANOB, CTaTel, OQPOPMIICHHBIX B
COOTBETCTBUM C HUMEIOIIUMHUCS TPEOOBAHUSIMHU, C NPHUBJICUYCHHEM COBPEMEHHBIX
CPEICTB pEJAKTUPOBAHUS U NIEYATH.

2. Ha ceMHHapCKUX 3aHSTHUAX aKIEHT JEIaeTCsl Ha CaMOCTOSITEIbHOM padoTe
CTYJIEHTOB 110 OCBOEHUIO PA3/EJIOB IUCHUILTMHBI, UMEIOIUX 0COOYI0 3HAUMMOCTb JIJIs
MPAaKTUYECKOM M HayYHO-HMCCIIEOBATENbCKON NedATebHOCTH. B Xoae peanuzauuu
MPAKTUYECKOro OJIOKA 3aHATHIl paccMaTpUBAIOTCS HauOOJiee BaKHbIE U aKTyallbHbIC
npo0ieMbl  TUCHUIUIMHBI, AHAIU3UPYIOTCS, OOCYXKITAIOTCI U CaMOCTOSITEIBHO
pemaroTcs KOHKPETHBIE CUTYAllMOHHBIC 3a/1aud, CTYJEHTHI TOTOBST COOOIIEHUS WIIH
JIOKJIa/Ibl, TPE3CHTAIMM Ha TMPEJIOKCHHBIC MPErojaBaTesieM TEeMbl, yKa3aHHbIC B
HACTOSIIIIEeH mporpamme. B 1ensx BbISBICHUS 3HAHUU y CTYIEHTOB OCYIIECTBIISACTCS
0OMEH BOIIPOCAMH M OTBETAMH IO KOHTPOJIEM MPEIo aBaTesl.

3. CamocrosTenbHas paboTa  CTYIEHTOB  IpenroJyiaraeT  MOJy4YeHHUe
JOTOJHUTENbHBIX 3HAHUW M TOAXOJOB K PEIICHHWIO 3aJad B OCHOBHOM U
JOTIOJIHUTENIBHOW JIMTEpAaType M JJIEKTPOHHBIX HCTOYHHKAX VHTEpHET; peneHuin
KEICOB, BBIIIOJIHEHHE TECTOB, MYJbTUMEIUWHON MPE3EHTAUUU N0 BHIOPAHHOW TEME;
NOJATOTOBKY JOKJIa/a, K 3alllUTaM WHJIWBHUYaIbHBIX 3aJaHUM, COOECEOBAHUM 3aUETy
U T.J.

N3yyeHue TEopeTHYecKoro Marepuana, ¢ y4eTOM ONbITa €ro MPUMEHEHHs Ha
NPAKTUUECKUX 3aHATUAX IPU YCTHOM ompoce (coOeceloBaHUM), MPU BBHITOJHEHUN
TECTOB, KOHTPOJBHBIX pabOT ¥ WHAMBUAYAIbHBIX 3aaHuil (B TOM dHCIIE
nabopaTopHBIX paboT), caayue 3adera.

dopma arrecTanuud pe3yabTATOB W3YUYEHUS IUCHUIIUHBI B COOTBETCTBUHU C
yueOHpIM miaHoM HampaBieHuss 38.03.04 T'ocynmapcTBeHHOE MYHMIIMIIAIBLHOE
yIpaBJICHUE — 3a4eT.

Coneprkanue 3a1aHuH, Kon KommuectBo

Tewma (paznen
(pasnen) BbIHOCUMBIX Ha CPC bopmMHupyeMbIX 4acoB
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komnerennuit | OPO | 300
Tema 1. CymnocTts H3ydenue JIEKIMOHHOTO
KauecTBa W Marepuana. Hanucanue
yIIpaBIeHHs KOHCIICKTOB. I/Iu3yqu1/Ie VYcrHblii onpoc,
KAYCCTBOM OCHOBHOW M OIIK-2, IIK-22 8 11 JTIOKJIaJI,
JOIIOJTHUTCIBbHON TeCTI/IpOBaHI/Ie
nutepatypsl. [loaroroBka
JIOKJIaaa
Tema 2. DBoronius W3ydeHue JIEKIHOHHOTO
IMOAXOI0B K Mar€puala. Hammcanne
MEHEKMEHTY KOHCIEKTOB. M3ydeHue YcrHBIH ompoc,
KagecTBa OCHOBHOH H OIIK-2, ITK-22 6 11 JTIOKJIaJI,
JOITOJIHUTCIBbHOU TECTUPOBAHUC
nutepatypsl. [loaroroBka
JIOKJIaaa
Tema 3. Ouenka u W3ydeHue JIEKIHOHHOTO
U3MEpPEHUE KauecTBa marepuana. Hanmcanne
KOHCIIEKTOB. M3yueHue VYcrHblii onpoc,
OCHOBHO U OIIK-2, ITIK-22 6 12 JIOKJIag,
HOHOHHHTGHLHOﬁ TECTUPOBAHUC
nureparypsl. [loaroroska
JIOKJIaaa
N3yueHue JIEKUUOHHOTO
Marepuana. Hanucanue
Tema 4. Yrpasnenue KOHCIIeKTOB. M3yuenue YcTHBIH 01poc,
Ka4yeCcTBOM Ha OCHOBE OCHOBHO# U OIIK-2, ITIK-22 6 11,5 JIOKJIag,
cranaproB UCO JOTIOJIHUTENILHOM TECTUPOBAHUE
nureparypsl. [loaroroska
JIOKJIaaa
N3yueHue JIEKUUOHHOTO
Tema 5. OCHOBHbIE Matepuana. Hanmcanue 5
METOIIbI yTIPaRICHHs KOHCIIEKTOB. I/Iv3y11eH1/Ie YcTHBIi ompoc,
OCHOBHOM 1 OIIK-2, TIK-22 6 11,5 JIOKJIaJI,
KauecTBOM U cepbl .
JIOTIOJTHUTEITEHOM TECTHPOBAHHUE
UX IPAIOKCHIA sureparypsl. IToaroroska
JIOKJIa1a
WzydeHune eKInoHHOro
Tema 6. HopMaTHBHO- Matepuana. Hanmcanue 5
KOHCIEKTOB. M3yueHue YcTHBIi ompoc,
npaBoBas 0a3a o
OCHOBHOH H OIIK-2, TIK-22 6 12 JTOKJIaJI,
obecreyeHus JIOTIOJTHUTEITEHOM TECTHPOBAHHUE
Kaqecrsa sureparypsl. IToaroroska
JIOKJIa1a
N3yueHue IeKIUOHHOTO
Marepuana. Hanucanue
Tema 7. DxoHOMEKA KOHCIEKTOB. M3yuenue YceTHbIl Onpoc,
YIPaBJICHUS OCHOBHOM U OIIK-2, TIK-22 8 12,5 JIOKNAaJI,
Ka4eCTBOM JIOTIOJTHUTEIILHON TECTUPOBAHUE
nurepartypsl. [Toaroroska
JIOKJIa1a
N3yuenue JIeKIUOHHOTO
Tema 8. Marepuana. Hanucanue 5
TlnanupoBanye 1 KOHCIIEKTOB. M3yueHune YcerHblii onpoc,
OCHOBHOM H OIIK-2, TIK-22 8 12,5 JIOKNAaJI,
KOHTPOJIb Ka4eCTBa .
JOTIOJTHUTENBHON TECTUPOBAHUE
IpOAyKIHH aurepatypsl. IToaroroska
JIOKJIaaa
Uroro 54 94
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6. OueHo4yHbIE cpeCTBA

B pesynbrare ocBOoeHUS IUCHMILUIMHBI «YmpasieHnue kadectBom» OOIIl mo
HanpaBiaeHuto 38.03.04 — T'ocynapCTBEHHOE UM MYHMIMIIAIBHOE YIIPABJICHUE
oOydJaronuiicss JIOJDKEH OBJIAJETh CJEAYIOIMMU pe3yJibTaTaMu OO0y4YeHUus 1o
TUCLUIUIMHE:

— CHOCOOHOCTBIO HAaXOAWTh OPTaHU3AI[MOHHO-YIIPABICHYECKUE PELICHHUS,
OLICHUBATh PE3YyJbTaThl W MOCIEACTBUS MHPHUHITOrO YNPABICHYECKOIO PEIICHUS M
TOTOBHOCTh HECTHU 33 HUX OTBETCTBEHHOCTh C MO3MIUN COLMAIBHOW 3HAYMMOCTH
npuHuMaeMsbix pemennii (OIIK-2);

— YMEHUEM OLEHUBATh COOTHOILIECHHWE IUIAHUPYEMOro pe3yJbTaTta u
3arpaunBaeMbix pecypcoB (I1K-22).

Orarbl GOpMUPOBAHUST KOMITETCHIIUINA:

1. UYrenwe kypca Jekuuid 10 aucuuiuiiae (hopMbl U METOABl —
MYJbTUMEIUNHBIC JIEKIUSI-00bSICHEHUE, JICKIUSA-BU3Yyalu3allksi, C MpPUBJICUYCHUEM
dbopMbl TeMaTHUECKOM AMCKYyCCUU, Oecesbl, aHallu3a KOHKPETHBIX cuTyaruii). Ha
JEKIUsIX (OPMHUPYETCS] CIMOCOOHOCTh TMOPOXKAATh HOBBIE HieU; (GOPMYIHPOBATH U
peniaTh 3a7a4u, BOSHUKAIOIINE B X0/1€ YUeOHOM JesTebHOCTU Oy Iyliero 6akanaBpa u
TpeOyrolue yriiyOJICHHBIX 3HAHUN COBPEMEHHBIX KOMITBIOTEPHBIX TEXHOJIOTHI cOopa,
XpaHEeHHMsl, IepepadOTKU U MpeICTaBlIeHNs HHPOpMALMK; BeCTH OHOIuorpaduyeckyro
paboTy; NPENCTaBIATh WUTOTH MPOJAEIIaHHOM pPabOThl B BHUAE OTYETOB, JAOKIAJIOB,
ctated, OQOPMJIIEHHBIX B COOTBETCTBHM C MMEIOIUMHUCS TpPEOOBAHUSAMHU, C
MIPUBJICYEHHEM COBPEMEHHBIX CPEJCTB PEIAKTUPOBAHUS U I1€YATH.

2. TlpoBeneHue mnpakTUYECKUX 3aHATHH (POpMBI M METOABI — MOCTaHOBKA
MpOOJEMHBIX [MO3HABATENIbHBIX 337a4, METOAbl AKTUBHOTO OOYYEHMS: «KPYTJbIA
CTOJD», aHAJIN3 KOHKPETHBIX CUTYaIlUN ).

3. BeInosiHeHre ¥ 3aluTa MHAMBUAYAIbHBIX 3aaHuil. TeMaTtrnka OOJbITMHCTBA
3aJlaHUN TIPEANOJIaraeT HCCIEIOBATENIbCKYI0 YacTh: MOCTAHOBKY 3aJadM, aHAJIN3
NOJXO/OB K €€ PEUICHUI0 M IPaKTUYECKYyI0 4acTb N0 ee peuieHuto. Ilpu stom
dbopMupyeTcs yMEHHE apryMEHTHPOBAHO W3Jararb CBOM TOJAXOJbI K PEHICHUIO
JAHHOW 3a/laud; BIIAJICHUE AaJICKBATHBIM TMOHATUHAHBIM anmnapaToM JAUCIUILIAHBI
«YTIpaBiI€HUE KAYE€CTBOM).

4. CamocrosarenbHas pa0oTa  CTYAEHTOB MpeAroJiaraeT  MOJTy4YeHUe
JOTIOJTHUTENbHBIX 3HAHUWA U MOAXOJO0B K PEIICHHUIO 33/1ay U BBINOJHEHUIO 3aJaHuil B
JOTIOJTHUTENBHOU JIUTEPATYPE U 3JEKTPOHHBIX UCTOUHMKAX MIHTepHeT; co3nanue 0a3bl
JAHHBIX, MYJBTUMEAUNHON TIPE3CHTAIIMU TI0 BRIOpAHHOW TeMe; MOJATOTOBKY JIOKJIaJa,
K 3alllUTaM UHJIMBUIyJIbHBIX 3aJJaHUM, KOJUJIOKBUYMY, 3a4ETy U T.J.

M3yyeHue TEopeTHYecKoro Marepuania, ¢ y4eTOM ONbITa €ro MpUMEHEHHUs Ha
MPAKTUYECKUX 3aHITHSIX TMPU YCTHOM ompoce (coOeceoBaHWM), MPHU BHITIOJHEHUN
TECTOB, CJade 3adyeTa, CHocoOCTBYyeT (OPMHPOBAHUIO  BBINIE  YKa3aHHBIX
KOMITETEHIIHUM.

dopma aTTecTallM PE3yJIbTATOB M3YUYEHUS AUCUUILIMHBI B COOTBETCTBUU C
yueOHbpIM TuiaHoM Hampabienust 38.03.04 — TocymapcTBeHHOE W MYHUIIMITAIBHOE
yIpaBJICHHE — 3a4eT.
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6.1. ITacniopt ¢oHIa OLIEHOUYHBIX CPEIACTB MO AUCHHUILINHE

Kon
No KonTtponupyemsie pazieinsl (TEMbI) | KOHTPOJIUPYEMOM HaumenoBanue
- /I'I JUCHHUIIIINHBI (pGSYHI)TaTBI 110 KOMIICTCHIO U (I/IJ'II/I OLCHOYHOI'O
pazzesnam) e yactu)/ u ee CpeAcTBa
dbopMynupoBKa
1 Tema 1. CyImHocTs KadecTBa 1
yH OIIK-2, IIK-22 JOKJIaJl, TECTUPOBAHUE
YIpaBJICHUS KaueCTBOM
2 Tema 2. DBOIIONNA TOIXOO0B K
1 X0 OIIK-2, IIK-22 JOKJIaJl, TECTUPOBAHUE
MEHE/DKMEHTY KauyeCTBa
3 Tewma 3. OuieHka 1 U3MepeHNe KaueCcTBa OIIK-2, ITIK-22 JTOKJIa/1, TECTUPOBAHUE
4 Tema 4. YipaBieHHe KauecTBOM Ha
P OIIK-2, TIK-22 JOKJIaJl, TECTUPOBAHUE
ocHoBe cra"gaproB MCO
5 Tema 5. OcHOBHBIE METOBI YIIPABIEHUS
JIBL YHIp OIIK-2, TIK-22 JOKJIaJl, TECTUPOBAHUE
Ka4eCTBOM U c(hepbl MX MPUITOKEHUS
6 Tema 6. HopmaTuBHO-TIpaBoBas 0a3a
p p OIIK-2, TIK-22 JOKJIaJl, TECTUPOBAHUE
o0ecIieueHNsT KaueCcTBa
7 Tema 7. DxoHOMHKA aBJIEHUSI
yip OIIK-2, TIK-22 JOKJIaJl, TECTUPOBAHUE
Ka4yeCTBOM
8 Tema 8. [ImanupoBanue 1 KOHTPOIIb
P P OIIK-2, TIK-22 JOKJIaJl, TECTUPOBAHUE
KauyecTBa MPOAYKIUU

6.2. TunoBble KOHTPOJIbHBIE 32JAHUA WM HHbIE MATEPHAJbI

6.2.1. 3auer
a) TUTIOBBIE 3aJ1aHUsl (BOTIPOCHI)
Bonpocsl k 3auery

1. Tlonsarue xadectBa. DBoMtOLMS KayecTBa. OnpeneneHrne KauyecTBa COTJIaCHO
MEKTyHApPOHOU OpraHU3alNK M0 CTaHAapTaM.

2. llonstue mnpoaykiuuu. B3auMOCBSI3b TMOHSATHSA YIPABICHHUS Kauye€CTBOM H
MOHATHS NPOLYKIIHH.

3. Tlonstue kauyectBa y mnpousBoauTenss u norpedurtens. CBOWCTBA OIEHKH
KauecTBa. 3HAUEHUE MOBBIIIECHUSI KaUECTBA.

4. Konuemnmuu MEHEPKMEHTAa KadyecTBa. CucreMnl MTOOIIPEHUS.
CepTudunmpoBanHas CHCTeMa MEHEKMEHTa KauecTBa.

5. Kontpoars u orOpakoBka nedexktHoi npoaykiuu. CTaTUCTUUECKUE METOIbI
KOHTPOJIS KaueCTRBa.

6. Konnenuust ympaBienuss kauecTBoMm. [Iporiecc oOecrieueHUs] KauyeCTBOM.
Konkypenuus kauectsa.

7. Cucrema ynpanieHust kauectBoM 1o deiirendbaymy.

8. B3aumocBsizp  00IIEro MEHEIKMEHTa U MEHEKMEHTa  KadecTBa.
MeHeKMEeHT KauecTBa.

9. Otansl pazButHs cucrteM kadecta. Cucrema TQM.

10. KanmumeTtpus. Lenp kBanumerpuu. 3agaun kBamuMmeTpun. CyTh U3MEpPEHUs
KauyeCTBa B KBAIIUMETPUH.

11. Metonbt omeHku ypoBHs kadectBa. JluddepennuanbHas  OIEHKA.
KomrutekcHas oneHka.

12. MeTo/1bl OLIEHKH YPOBHSI KaueCTBa C TOYKU 3PEHUS LIEJIEH U HCIOIb3YEMBIX
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IIOKa3aTeseu.

13. MeTonbl OIIEHKHM YpPOBHS KauecTBa C YYETOM CHEIU(UKH OLIEHHMBAEMBIX
apaMeTpOB.

14. OcHOBHBIE TMOKa3aTead JJIsI OLEHKUM YPOBHSA CTaHAAPTU3ALMUU U
YHUDUKALIAH.

15. IlarenTHO-TIpaBOBBIE  TOKa3zaTenu. lloka3zarenum MATEHTHOW  3alUTHI.
[Tokazarenu MaTeHTHOW YUCTOTHI. DKOHOMUYECKHE MOKA3aTENH.

16. YCc10BHO-BHYTpEHHHE 3KOHOMUYECKHE ITOKA3ATENHN KaueCTBA MPOAYKTOB.

17. YcoBHO-BHEIIHME HDKOHOMHYECKME II0KA3aTeId KayecTBa IPOIYKTOB.
Kputnueckne nokasarenu.

18. I[TonsTne METPOJIOTUU. N3mepenne. Pesynbrar U3MEPEHMUS.
MeTtposnoruueckoe odecreueHue.

19. Oranonsl. OOpasuoBbie cpeicTBa u3MepeHuil. Paboume cpencrBa
U3MEpPECHUM.

20. Mexnaynaponnast — opranmzanuss 1o  cranpaptuzauuu, HWCO  (The
International Organization for Standardization, ISO).

21. CtpykTypa MexayHapoaHON OpraHu3alyy 10 CTaHIapTU3alUU.

22. O6nacts npuMmeHeHus: ctanaaptoB cepuu 9000. OcoOEHHOCTH MPOIECCHOM
mogenu ctangapros MCO 9000.

23. Crangapt UCO 9001:2015. Huxn [emwunra. IIpenmymecTtBa cranaapToB
NCO cepun 9001:2015.

24. Bceobmmit meHemxMeHT kadecTtBa — Total Quality Management (TQM).
Bocemb mpunniunos meHemxMenTa kauectsa (TQM).

25. Meron ymnpaBieHus kadecTBoM. Kiaccudukanus METONOB yHpPaBICHHUS
KaueCTBOM.

26. OpraHn3allMOHHBIE METO/IbI YIIPABICHUS KAU€CTBOM.

27. CouuanbHO-TICUXOJIOTUYECKUE METOAbI YIIPABICHUS KAYECTBOM.

28. DKOHOMHYECKNE METO/IbI YIIPABJICHUS KAUECTBOM.

29. Ilpemuu B 00;1aCTH KauecTRBa.

30. OpraHu3alOHHO-TEXHOJIOTUYECKHE METOAbl  YIPABJICHHUS KaueCTBOM.
OOBEKTHI MPUMEHEHUSI METOJIOB PETYJIMPOBAHUS KaueCTBa.

31. DTanbl KOHTPOJIA NPOAYKIHHA. METOIbI yIpaBlIeHUsI KAYECTBOM ITPOLYKIUU.

32. IlonATHE TEXHUYECKOTO peryaupoBaHusa. 3akoH P® O TtexHHYeCKOM
pEryJIupOBaHHH.

33. OCHOBHBIE NPUHUMIIBI TEXHUYECKOTO PETYIUPOBAHUS.

34. CnenuanbHble TEXHUYECKHUE PETJIaMEHTHI.

35. Ilonsatne cranpgaptuzauuu. [lonstue cranmapra. OCHOBHBIE — LIENIH
COBPEMEHHOW CTaHJAApPTU3ALINHU.

36. IIpuHUIMIIBI CTAHIAPTU3ALIU Y.

37. MexxnyHapoaHasi — CTaHAapTu3auusa. PermonanpHas  cTaHAapTU3aALIMS.
Hanmonanenas crangapruzanusa. HanmonaneHas crangaprusanus PO.

38. Buapl crangapTy3aium.

39. llonsitue ceprudukanuu. [lonsitue ceprudukara COOTBETCTBUS.

40. ITpyHUUITBI TOATBEPKAEHUS COOTBETCTBUSI.

41. Buasl ceptudukanmu. Cxembl cepTUPUKALINH.

42. OCHOBHBIE 33/1a41 SKOHOMHUKH YIIPABIICHHS KaU€CTBOM.
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43. IlonsiTue  MOTPEOUTENBLHONM  CTOMMOCTH.  JIBOWCTBEHHBINM  XapakTep
HOTPEOUTENBHON CTOUMOCTH.

44. Ilonstue mone3HocTH OOBEKTa. B3auMOCBA3b MOHATUH  KayecTBO,
MOJIE3HOCTh U MOTPEOUTENbHAS CTOUMOCTb.

45. MeTop! O1IeHKH 3PPEKTUBHOCTU CUCTEM KaueCTBA.

46. [TousTie SKOHOMUYECKOH 3(PPEKTUBHOCTH yIPABICHHS KAU€CTBOM.

47. Ilokazarenn 3KoHOMHYECKON 3((HEKTUBHOCTH Ha pa3pabOTKy W BHEIPEHUE
CHUCTEMBI YIIPABICHUS KaYE€CTBOM.

48. [InanupoBaHue KadecTBa NPOAYKUUH. [[pUHIMIBI U 337a4K MJIAHUPOBAHUS
Ka4eCTBa MPOAYKLHU.

49. IInanpl TOBBIIIEHUS KayecTBa MNPOAYKIHMH. METOIbl IPOTrHO3UPOBAHUS
Ka4eCTBa MPOAYKLHU.

50. HammpaBneHus IUIaHUPOBaHUs KayecTBa MPOAYKIUH.

51. Pa3zesnbl TEXHUYECKOTO 3a/1aHHUS.

52. Cucrema KOHTpOJISI KauecTBa MPOAYKIUH.

53. OcHOBHbIE OOBEKTHI TEXHHUYECKOTO KOHTposs KadecTBa. CyOBEKTHI
KOHTpPOJIS Ka4yecTBa.

54. Knaccuduxamus BU0B TEXHUYECKOTO KOHTPOJISL Ka4eCcTBa.

55. llogpasneneHnst KOHTPOJISI KAYECTBA HAa MPEANPUSITHSAX.

0) Kputepuu orieHuBaHusI KOMIETEHIIUN (PE3yIbTATOB)

— MIPaBWJIBHOCTH OTBETA Ha BOIPOC;

— IOJIHOTA OTBETA;

— CTENEeHb TOHUMAaHUSI COJIEPKAHUSI MPEIMETA;

— JIOTMKA ¥ apTyYMEHTHUPOBAHHOCTh U3JIOKEHUS MaTepHaa,

— JIOTMKA ¥ apTYMEHTUPOBAHHOCTh U3JIOKEHUS;

— T[pUBEACHUE TMPUMEPOB, JEMOHCTPHUPYIOIIMX YMEHUE U  BIAJCHUE
NOJIYYEHHBIMA 3HAaHUSIMU [0 TE€MaM JUCHUIUIMHBI B PACKPBITUM MOCTABIECHHBIX
BOIIPOCOB;

— KyJbTypa OTBETA.

B) OnucaHue mKajibl OIlEHUBaHUS

YCTHBIM OTBET Ha 3a4€Te MO3BOJISIET OIEHUTH CTENEeHb CHPOPMHUPOBAHHOCTHU
3HAHUU 0 PA3TUYHBIM KOMITETCHITUSIM.

OtMmeTka «3a4TEHO» CTAaBUTCS, €CIIH:

— 3HaHMUS OTJIWYAIOTCS TIAyOMHOM W COJAEP)KATENbHOCTHIO, JACTCS TMOJIHBIN
HCUYEPNBIBAIONIMI  OTBET, KAaK Ha OCHOBHBIE BOIPOCHI Oujera, Tak W Ha
JIOTIOJTHUTEIIbHBIC;

— CTYJIEHT CBOOOJTHO BJIaJICET HAYYHOU TEPMUHOJIOTHEH;

— JIOTUYHO ¥ JI0Ka3aTeIbHO PAaCKpPhIBACT MPOOIeMy, TPEITIOKEHHYIO B OUJIETE;

— OTBET XapaKTepu3yeTcs TIIYOMHOM, TTOJIHOTOM M HE COACPKUT (HaKTHUECCKUX
OIINOOK;

— OTBET WLTIOCTPUPYETCS IPUMEPAMH, B TOM YHCJI€ U3 COOCTBEHHON MIPAKTUKH;

— CTYAEHT JEMOHCTPUPYET YMEHUE apPIyMEHTUPOBAHO BECTH AHAJIOT U HAYYHYIO
JIMCKYCCHIO.

OtMmeTka «He 3a4Te€HO» CTaBUTCS, €CIIU:
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- 06Hapy>KeH0 HC3HAHHWC HJIM HCIIOHHMMAHHE CTYICHTOM CYIHHOCTHOﬁ qaCTu
HCTOPHH;

— COACPKAHUC BOIIPOCOB Ouiieta HE PACKPBITO, AOITYCKAIOTCA CYHICCTBCHHBIC
(1)aKTI/I‘-ICCKI/IC OHII/I6KI/I, KOTOPLIC CTYACHT HC MOKCT UCIIPABUTb CAMOCTOATCIIBHO,

— Ha 6OJII>IHYIO 9aCTb OOIIOJIHHUTCIIBHBIX BOIIPOCOB CTYACHT 3aTPYOAHSACTCA OAThb
OTBCT HWJIM HC 1aCT BCPHBIX OTBCTOB.

6.2.2 IIpumepHbIe TEMBbI 10KJIAI0B
a) TUIIOBBIC 3a/IaHUS
1. BceoOmee ynpasnenue kadectBoM (TQM).
. CaMooOI1IEHKAa B YIIPaBJICHUU KA4E€CTBOM.
. HattmonanbHble 1 MEXAYHAPOIHBIE IPEMUU 10 KAUECTBY.
. MC cucremsl ynpasieHus okpyxatomieit cpenod MCO cepun 14000.
. BHenpeHnre HOBBIX TEXHOJOTUN U UX YPHEKTUBHOCTD.
. Buegpenue crangaproB NCO cepun 9000 B opranuzanuio.
. OUHAHCOBBIN MEHEKMEHT. 3aTpaThl HA KAYECTBO.
. Pa3pabotka cucrembl meHemxMeHTa kadectBa Ha ocHoBe MC MCO cepun

(e BN I o) RNV, TN SNRUS I O

9000.

9. Buegpenune MC MCO cepun 9000 m moaAroToBKka CUCTEMbl MEHEIKMEHTa K
cepTUPUKALINU.

10. OOGecneueHre QYHKIMOHUPOBAHUSI U COBEPIICHCTBOBAHUS CHUCTEMBI
MEHEKMEHTa KayecTBa.

11. CratucTyeckre METOABI B CHCTEME MEHEKMEHTA KadeCTBa.

12. MeTtoapl OLIECHUBaHUS Ka4€CTBA TEXHOJIOTMYECKUX MTPOIIECCOB.

13. BHyTpeHHUI ayuT CUCTEMbI MEHEIP)KMEHTA KaueCTRBa.

14. CucteMa MEHEIKMEHTAa KauyecTBa M CHUCTEMa YIPABJICHUS OKPYKarolleu
Cpeiou.

15. 3aK0HOATENHCTBO B 00IACTH OTBETCTBEHHOCTH 32 KAYECTBO MPOAYKIIHH.

16. CtaTuctuueckue MeTObl YIIPABICHHS Kau€CTBOM.

17. ®yHKUMH W CTPYKTYpbl CiIy)k0O oOecrieueHus W KOHTPOJSI KadecTBa
COBPEMEHHOTO MPEATPUSITHSI.

18. ITpaBuia v npakTUKa CEPTUPHUKALNUNA CUCTEM MEHEKMEHTA KauecTBa.

19. lokymeHTaIus CUCTEM MEHEI)KMEHTA KauyeCTBa

20. PykoBogsanme ykazanusa MCO no qokyMeHTanuu.

21. CoBeplieHCTBOBaHME OpraHU3allNY MJIAHUPOBaHUsI OM3HEca.

22. CoBeplIEHCTBOBAHUE YIPABJICHUS IEPCOHATIOM.

23. Opranmzanus GyHKIIMOHUPOBAHUS TPYII KauyeCTBa HA IPEANPHUSITHH.

24. OpraHu3anus MpoBeICHUS CAMOOIIEHKN B OpraHU3alliH.

25. IlnannpoBaHue COBEPUICHCTBOBAHUS IESITEIbHOCTH OpPTraHU3allid HA OCHOBE
CaMOOLICHKH.

26. IIpuMeHeHHe CTaTUCTUYECKUX METOJIOB B OpTraHU3aIl1H.

27. Pemenue NpPOU3BOACTBEHHBIX 3a/lad U  OLEHMBAaHUE  KayecTBa
TEXHOJOTUYECKHX MPOLIECCOB.

TpedoBanus k ¢gopme npeacraBjaeHus HHPOPMALUM B T0KJIaje.

20



1. B nokmane cienyer pa3bsCHUTh HENPHUBBIYHBIE TEPMUHBI U CHUMBOJBI MPH
NIEPBOM YIIOMHUHAHHUH B TEKCTE.

2. UnnrocTpany ¥ TaOaUIbl UCTIONB3YIOTCS B JIOKJIAAE TOJIBKO B TEX CIy4asx,
€CJIM OHU TIOMOTAIOT PACKPBITh COACPKAHNE UCTOUHHKA.

3. Ilpu mnoaroroBke MAOKIaga cieayeT u30eraTth JJIMHHBIX, 3allyTaHHbBIX
MPEIOKCHUM, 00X ¢pa3, MOBTOPCHHM, JHITHAX CJIOB M CJIOBOCOYCTAHHM,
3aTPYAHSIONUX YTEHUE U BOCIPHUITHE TEKCTA.

4. Heobxomumo wn30eratb MTAMIIOB W KAHIEISAPU3MOB BpOJAE «3a0CTPHUTh
BOIIPOC», «BCIEACTBHE HAIUYHUSI», «B CBETE», «UMEET MECTO», «(HaKTUUECKU»,
«MPAKTUYECKU» H T.II.

5. HeoOxoaumo ctporo coOmiiojath €IUMHOOOpa3We TEPMHUHOB, O00O3HAUCHHI,
YCIIOBHBIX COKPAILEHUI U CUMBOJIOB.

6. Hamo wm3berath 4acToro MHOBTOPEHUS CJIOB, YNOTPEOJEHUS OIMHAKOBBIX
CJIOBOCOYETAHUN U 00OPOTOB, ABOMHOTO YIIOMUHAHMSI MOHATHI B OAHOM (pase.

B 3axmtouenunn aenaroTcst oOIIKe BHIBOIBI.

0) KpUTEpUHU OLIEHUBAHUS KOMIIETECHIINH (PEe3yIbTaTOB)

— OLICHKA «3a4YTEHO» BBICTABIISIETCS CTYJEHTY, €CIU CTYJEHT B LIEJIOM PacCKpbLI
IIOCTABJICHHBIE B JOKJIAJI€ BOIPOCHI, TOKJIAJ] OTINYAECTCS aKTyaJbHOCTBHIO, HOBU3HOM,
U3JI0)KEHUE JIOTHYHOE W apryMEHTUPOBAHHOE, B pabOTE HCIOJIb30BAaHbl HOBEHIIME
MH(}OpPMATUBHBIE 1aHHBIE;

— OLIEHKA «HE 3a4YT€HO» BBICTABIISIETCA CTYAEHTY, €CIM CTYAEHT HE PacKpbLI
MOCTaBJICHHbIE B  JOKJaJA€  BOMNPOCHI, M3JOKEHHE HE JOrCMYHO, CcJIado
apryMEHTUPOBAHO, JOKIAJ HE OTIMYAETCS HOBHU3HOW, B pabOTE€ HE HMCHOJb30BaHbI
HOBelMe NHPOPMATUBHBIE TAHHBIE, BBIBOJIbI HE OTIIMYAIOTCS YETKOCTHIO.

6.2.3 TemaTnka KypcoBbIX padboT
KypcoBass paGota mno guciuruiiHe «YTpaBlieHWE  KaueCTBOMY»  HE
IPEeIyCMOTpPEeHA YY€OHBIM TUTAHOM.

6.2.4 TecTroBBIC 3aJaHUA

a) TunoBsle 3a1aHUA

1. OGmieeBponeckuii MoaXo 1 K mpodieme o0ecredeHus: KauecTBa OCHOBAH:

a) Ha MEHeKMeHTe (PUpPMBbI yepe3 (PMHAHCHI,

0) Ha MEHEKMEHTE Yepe3 MEHEKMEHT KauecTBa;

B) Ha MEHE/DKMEHTE Yepe3 yUueT 4eJI0BEYeCKoro GpakTopa;

') Ha 00ECTIEYCHUH TTOCTOSIHHOTO U TTOCTETIEHHOTO YIyUIIEHHUs TPOIIECCOB, CBOOOHBIX OT

«OTIHOOKY.

2. MexayHapoiHasi CUCTEMa CTaHJApTOB OPUEHTUPYET Ha:

a) co3aHue JTOBEpUs MEXAY HapTHEPAMHU IO BBIITOJIHEHHUIO 3aKa3a OTHOCUTEIBLHO KauecTBa;

6) cneunudukanuio TpeOOBaHUI IO OTHOIIEHHIO K IOCTaBIEHHOMY NPOAYKTY WU
OKa3bIBAEMBIM YCITYTaM;

B) Ha MEHE/DKMEHT uepe3 MEHEKMEHT KauecTBa,

T) eMHble TPeOOBaHNUS 10 JA0Ka3aTeNbCTBAM BO3ZMOKHOCTH (PMPMBI CTAOMIIBHO 00ECeunBaTh
TpeOyeMblii ypOBEHb KauecTBa.

3. Ciiyx0a ayauTa co3/1aeTcsl B OpraHU3aIHH C IEIbI0:

a) /Ui o0ecriedeHns BCEoOIIero pykoBoACTBAa MOIHBIM IporieccoM nposepku CMK;

0) obecrieueHust yBepeHHOCTH notpedutenei B ToMm, uto CMK npeanpustus GpyHKIIMOHUPYET
HaJJIeXKaIUM 00pa3om;
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B) obOecrieuenus ceptuduxanuu CMK;

I) pEryJlupoBaHMs IPOLECCOB C IOMOLIbK IIOKA3aTeNsl «CTaTUCTUYECKU JOKa3aHHOE
KauecTBOY.

4. Ilpuauun oGs3arensHON qokymMeHTupoBaHHocTH CMK BKirouen B ctangaptel MCO cepun
9000:2008:

a) M3-32 HEOOXOIMMOCTH TOATBEP)KICHHS COOTBETCTBHS KadeCcTBAa MPOAYKIMH TpU ee
W3TOTOBJICHUH YCTAHOBJICHHBIM TPEOOBAHUSIM;

0) B CBsI3U C HEOOXOAMMOCTBIO YETKOM perjaMeHTanuu Bcex BUaoB aesrensHoctu CMK;

B) U1 oOecrieueHus: BO3MOXHOCTH ayauta CMK;

T') /Ul TOBBIMIEHUS YPPEKTUBHOCTH B3aMMOOTHOUICHUN MO BCEH IIETIOYKE «H3TOTOBUTENH —
3aKa3YuK».

5. Yuér connanpHOro (pakTopa B MEHEPKMEHTE KauecTBa IMO3BOJISET:

a) BOBJICYb paOOTHUKOB BCEX YPOBHEH YIIpaBJICHUS B pellleHre IpoOIeMbl KauecTBa;

0) roJiHee yJOBJIETBOPUTH 3aKa3YMKa B KAYECTBE [TOCTABOK;

B) MOBBICUTH 3(PPEKTUBHOCTH B3aMMOOTHOLICHHM IO BCEH LEMOYKEe «U3FOTOBUTENIb —
3aKa34YuK»;

r) pa3paboTarh NporpaMmy AeUCTBUN MO 00ECTIEYCHUIO KayecTBa Ha KaXXJI0M paboueM MecTe.

6. Cmyx0a obecrieueHs KauecTBa HECET OTBETCTBEHHOCTb 3a:

a) KauecTBO MPOAYKIHUH, MpeiaraeMoi Gupmoit;

0) pacrmpenelieHHE OTBETCTBEHHOCTH, IIOJHOMOYMH W  B3aMMOOTHOIIEHUH  MEXKIY
pabOTHHKAMHU.

B) opMHpOBaHUE MOJMTHKHU B 00JIACTH KA4eCTBa,

r) pa3paboTKy MporpaMMbl AEUCTBUIN MO 00ECTIEYCHUIO Ka4eCcTBa Ha KaXJI0M paboueM MecTe.

7. B ueM cOCTOUT OCHOBHOE Ha3HaueHHne PykoBOJCTBA 11O KaYECTBY:

a) B onpenenenun CMK opranuzanuu;

0) B ONMCaHWU OpPraHM3alUM U NPOBEACHUS PabOT MO KOHTPOJI KayeCTBA KOHKPETHBIX
BUJIOB MPOAYKIUU;

B) B pacHpelelieHUd OTBETCTBEHHOCTH, IOJHOMOYMA M B3aUMOOTHOILIECHUN MEXIY
paboTHHKaMU,

I') B aTTECTOBAaHUM ayIUTOPOB.

8. K aynuty nonpaszenenus He J0JKHbI IPUBJIEKAThCS:

a) pYKOBOJICTBO HOJpa3/IesICHHS;

0) cenuairucThl JaHHOTO MOIPa3/IesICHuUs;

B) CIIELUATIUCTHI IPYTUX MO/Apa3AeIeHUN;

') HEaTTECTOBAHHBIE ayIUTOPBI.

9. Bce nu3MepuTenbHOE U UCTIBITATEIbHOE 000PYI0BaHHUE JOTKHO OBITh:

a) B YZIOBJIETBOPUTEILHOM COCTOSIHUH;

0) NAEHTU(PHULIMPOBAHO C MOAXOAIIEH MAPKUPOBKOI 0 1aTe mocieHell KaTnOpoBKHY;

B) OCHAIIIEHO MHCTPYKIUSAMU 10 KCIUTyaTalllH;

I') B XOPOILIEM COCTOSTHHH.

10. Ilenbro opraHn3anuy CTaTUCTUYECKOTO KOHTPOJIS SBIISETCS:

a) COOTBETCTBUE TPeOOBaHUIM JOKYMEHTAIINH;

0) peryniupoBaHHE MIPOLECCOB C IOMOUIbIO TOKAa3aTeNsl «CTAaTUCTUYECKH JIOKa3aHHOE
KauecTBOY;

B) COIJIACOBAaHHME KPATKOCPOUHBIX TPEOOBAHMA K KAa4ECTBY C JIOJITOCPOYHON OpHEHTAIHEH
MEHEeJKMEHTa Ha IOTPEeOUTES;

r) obecrieyeHHE IOCTOSHHOTO W TOCTENEHHOrO YIY4YIIEHUS IPOIECCOB, CBOOOAHBIX OT
«OTIHOOK.

11. KauecTBO NpOAYKIIMH U YCIIYT - 3TO:

a) COOTBETCTBUE TPeOOBaHUIM JOKYMEHTAIINH;

0) mpu3HaHUE MPOIYKIUU KOHKPETHBIM MOTPEOUTENIEM;

B) CITOCOOHOCTD BBINOJIHATH YCTAHOBJIEHHBIE TPEOOBAHMS;

') CHUKEHHE NMPOU3BOJICTBEHHBIX U3JIEPIKEK.

12. Llenpro MEHEHKMEHTA KayecTBa SIBJISCTCS:
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a) o0ecreyeHne KauyecTBa MpoIeccoB, METOIOB;

0) obecriedeHre BHITIOTHEHUS TJIaHA TTOCTABOK MIPOAYKIIUH;

B) IIPOIIECC TPY/Ia PSAIOBBIX PAOOTHUKOB;

T') CHIDKEHHE MTPOU3BOICTBEHHBIX U3/ICPIKEK.

13. Cxonbko B MC UCO cepuun 9000:2008 onpeneneno ocHOBHbIX mpuHIKMoB CMK:

a) BOCEMb;

0) YeThIpHA/IIIATD;

B) IIECTh;

T) 1eCATbH.

14. Kaxnpiit npouecc CMK 115 onpenenenust ero pe3yabTaTUBHOCTH JOJDKEH UMETh!

a) 6JoK-cxemy;

0) noaxoasauyio GopmMy U3MEpEHUs;

B) 00paTHYIO CBS3b;

I') HOCTaBIIMKOB, IOTPEOUTEINEH, aKIIMOHEPOB.

15. Kakoe u3 mosjoxeHuil Oosiee TOYHO PAcKpbIBA€T CyTh ayJUTa CUCTEMbl MEHEIXMEHTa
KayecTBa:

a) ayAuT SBISAETCS YacCTblO IOJUTHKM NPEANPHUITHS [0 KadeCTBY U HHCTPYMEHTOM
«HEMENJICHHOT0Y YIYYIIEHHs U CHIKEHHS 3aTPaT;

0) CTUMYNIHpPOBaHUE pPAJOBBIX paOOTHUKOB U PYKOBOACTBA (UPMBI K COKpAIIECHUIO
KOJIM4YecTBa 1e()EKTOB;

B) LIENbIO JII0OOTO BHJA ayauTa SBJSIETCSA OLEHKA KauyecTBa MPOAYKUUH U 3(deKkTuBHOCTH
CHCTEMBl MEHE/DKMEHTA;

I') ayJJUT UMEET LEJIbIO BBISIBUTD «CJ1a0ble MECTa» U Ha3HAYUTb MEPOIPUATHS 110 YIyULICHHIO.

16. Ko 3amHTepecoBan B 3(HEeKTHBHON ACSITETLHOCTH OPTaHHU3AIIHH:

a) aKIUOHEPHI;

0) mepcoHai, o0IIeCcTBO;

B) MOCTaBUIMKH, IOTPEOUTEINN;

I') HOCTaBIIMKH, IOTPEOUTENH, aKIIUOHEPBI, IEPCOHAI, OOIIECTBO.

17. Hammyummm KpuTeprueM COBEPILIEHCTBOBAHMS SIBIISIETCS:

a) TMporpaMma CTHUMYJHMPOBAaHHUS PSJIOBBIX PpAaOOTHMKOB M PYKOBOJACTBA (UPMBI K
COKpAIIECHHUIO KOJINYEeCTBA J1e(PEKTOB;

0) mocTosIHHOE COOITI0/IeHHE TPeOOBAaHUM CTaHIapTOB;

B) yCTpaHEHHE OapbepoB MEXIy PYKOBOJIUTENIEM M TOAYMHEHHBIM 110 BEPTUKAIH W
TOPU30HTAIIH;

I) JJAaHUPOBAHUE KAuyeCTBa.

18. [IpruuHOi GONBIIMHCTBA «OUIMOOK» B IPOU3BOJICTBE SBISAETCS:

a) OTCYTCTBHUE Ha MPEANPUATUU CUCTEMBI yUeTa U3JIep>KEK BCIEICTBUE HU3KOTO KauecTBa;

0) nporiecc Tpyaa psAAOBEIX paOOTHUKOB;

B) OTCYTCTBHE HEOOXOIUMBIX 3HAaHUI 1 HEBHUMATEIbHOE OTHOIIEHUE K padoTe;

I') COPTUPOBOYHAs IIPOBEPKA JOCTUTHYTOI'O YPOBHS KayecTBa MPOILYKIHH.

19. Kakoii 13 BUA0B ayIMTOB KauecTBa UCHob3yeTcs npu ceprudukannu CMK:

a) ayIUT 4YETBEPTON CTOPOHOM;

0) ayauT mepBOi CTOPOHOM;

B) ayJUT BTOPO CTOPOHOI;

T) ayIUT TPEThel CTOPOHOIA.

20.OcHOBHBIE HAIIPABIEHUS U 1IEJTM OpraHU3aluu B 00J1aCTH KayecTBa, O(UIIHATEHO

c(OPMYITHPOBAHHBIC BBICIIIIM PYKOBOJICTBOM:

a) IUIAaHUPOBAaHUE KAYeCTBA;

0) monuTUKa B 00JaCTH KaYeCTBa;

B) CHCTEMa Ka4yecTBa;

T') OIIEHKa B3aMOOTHOIIIEHUH 10 BCel IIEMOYKe oneparuii.

21. BeeoOriee ynpapiieHHE Kau€CTBOM - 3TO:

a) OlIEHKa B3aMMOOTHOIIEHUH IO BCel LIEMOYKe oneparuii;

0) copTHPOBOYHAs MPOBEPKA JTOCTUTHYTOI'O YPOBHS Ka4eCTBa MPOIYKIINH;
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B) CHCTEMa MPEJAOTBPAIIECHHUS OMIMOOK, YTO MO3BOJISET MOTYIUTh IPHEKT AeCATHKPATHOTO

CHIDKEHHSI TOTEPh OT Opaka;

T') IEpexo/1 OT BCEOOIEro KOHTPOJIS K BCEOOIIEMY MEHEKMEHTY KaueCcTBa.

22.CoBpemeHHas puitocopusi KauecTBa 03HAYACT:

a) mepexo] OT BceoOIIero KOHTPOJIS K BCEOOLIeMy MEHEI)KMEHTY KauecTBa,

0) NOJHYI0 OTBETCTBEHHOCTb BCEX B COOTBETCTBUM CO CBOMMH (DYHKIIMOHAIBHBIMU
00513aHHOCTSAMU;

B) MOCTOSTHHBIH MPOLIECC BBISIBICHUS M YCTPAHEHUS MPUUUH J1e(EKTOB;

T') IeATEILHOCTH 10 pa3paboTke qokymeHTaruu CMK.

23. Yto Takoe HOpMATUBHO-TeEXHUYECKas fokymMeHTauuss CMK:

a) KOMIUIEKC JOKYMEHTHPOBAHHBIX INPOLEAYp, YCTAHABIMBAIOIIUX CIIOCOO OCYILECTBIICHUS
NESTEIbHOCTH UJIH NTPOLIECCOB;

0) 3aperucTpUpOBaHHbIE JAHHBIE IO BCEM BHYTPEHHHUM IIPOLieccaM OpraHu3aluu;

B) nokyMeHTsl CMK, ycranaBiuBarone TpeOOBaHuUs;

I') KOMIUIEKT pa3paO0TaHHBIX U YTBEPKACHHBIX 10KyMeHTOB CMK.

24. Yro cnenyer noHUMATh oA JokyMeHTupoanueM CMK:

a) JAEATeNbHOCTb IO IUIAHUPOBAHUIO, OPTaHU3aAMU Pa3pabOoTKH, KOHTPOJIIO, PETYIMPOBAHUIO
u yuety aokymentanuu CMK;

0) nesTenbHOCTh 10 pa3padboTke qokyMeHTarn CMK;

B) KOMIUIEKT pa3paOOTaHHbBIX U YTBEPKIEHHBIX JoKyMeHTOB CMK;

I') PErUCTPUPOBAHUE JAaHHBIX 10 BCEM BHYTPEHHHUM IIpOLIECcaM OpraHU3aliH.

25. Kto nomxeH 3aHuMarbes aHanuzom CMK:

a) cny0a KauecTBa;

0) pyKOBOAMTEIHU MOAPA3ACIICHUIT;

B) BBICILIEE PYKOBO/ICTBO;

I') IOCTABILUKH, TOTPEOUTEIH.

26. KynbTypy npou3BOACTBA U TPY/a MOKHO OLIEHUTH!

a) C IIOMOLIBIO TOKA3aTelIs «[IPOU3BOAUTEIILHOCTH TPYay;

0) mokazaresieM «IpOLEHT CAa4YU MPOIYKIIMH C IEPBOTO MPEIbABICHUS;

B) YPOBHEM KauyecTBa MPOLIECCOB, COOTBETCTBYIOIIEr0 TPEOOBAHUSAM KOHTPOJIBHBIX U MPOUYUX
WHCTPYKIUH;

I') IpU pa3paboTKe U MPOU3BOJICTBE HOBBIX BUJIOB MPOAYKIUH.

27. CMK mnpenHa3zHayeHa Jajis:

a) pa3pabOTKU ¥ MPOU3BOICTBA HOBBIX BU/I0B MPOIYKIINH;

0) pyKOBOJCTBA M YIIPaBJICHHUS OpTaHU3aIlUeH TPUMEHUTEIHHO K Ka4eCTBY;

B) COOJIIOIEHUSI CPOKOB MTOCTaBKU;

T') yIOBJIETBOPEHUS BHYTPEHHUX MOTPEOHOCTEH yIpaBiIeHUs PEATPHSITHEM.

28. PyKoBOJCTBO 1O KaueCTBY SABJISETCS TOKYMEHTOM 00s3aTeIbHBIM IS

a) BCEro nepcoHasa NpeAnpusTus;

0) crenuanucTOB CIIyKObI Ka4eCTBa;

B) JUTSL BBICIIIETO PYKOBOJICTBA M PYKOBOJHUTEJICH CTPYKTYPHBIX TIOpa3 IeIICHU,

T') COOIOICHUS] CPOKOB TIOCTaBKH.

29. KoHKypeHTHOE IPEeuMyIIecTBO (GUPMBI Ha PhIHKE CObITA 3aBUCHT:

a) OT LEHBI MOTPeOICHUs TPOAYKIIUY;

0) coOIIOICHUST CPOKOB TMOCTABKH;

B) OT CTENEHU yJOBIECTBOPEHHOCTH 3aKa3YMKa Kaue€CTBOM ITOCTABOK;

T') OT BBINTOJIHEHHS pabOTHI ¢ HEKOTOPHIMHU TIOTPEITHOCTSIMHU, HO BOBPEMSI.

30. PykoBOACTBO NMpeanpUATHS JOJDKHO CTUMYIHPOBATh PAOOTHUKOB 3a:

a) ycTpaHeHHe Me(eKTOB 10 3amycKa TMPOAYKIIMH B TPOU3BOJICTBO M IOBBHIIICHUE
KBaJIM(DUKAIINH;

0) BbINIOJTHEHNE PAOOTHI ¢ HEKOTOPBIMU MOTPEIIHOCTAMHU, HO BOBPEMS;

B) COKpallleHHe TOTePh OT Opaka B paboTe U CHUKEHHE POU3BOJCTBEHHBIX M3/IEPIKEK;

') HEBEPHOE UCIOJIb30BaHUE PECYPCOB.

31. IIpoBepka mpu ayaure 6JI0K-CXeM MpoIeccoB Hanbosee F3pPeKTUBHA 11 OOHAPYKEHUS:
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a) HEBEPHOTO HCII0JIb30BAHUS PECYPCOB;

0) HEBEepHOT'O UCIIOIb30BAHUS CTATHCTUYECKUX METO/IOB;

B) Ipo0JIEM B CUCTEME YIIPABJICHHS TIPOIIECCOB;

I) [Ipoliecca MEHEKMEHTA.

32. YpoBeHb KauecTBa NPOAYKIIMHA MOKHO U3MEPHUTh:

a) LIEHOM «HECOOTBETCTBUSA» U 3aTpaTaMy Ha JIOCTH)KEHHUE COOTBETCTBUS;

0) 3aTpaTamu, KOTOpPbIE BIUSIOT HA I0XObI IPEIIPUITHS;

B) MIOKa3aTeJIeM C/Iayy MPOAYKLHUHU C IIEPBOTO NPEIbIBICHHUS;

T') OPraHU3aIMOHHON CTPYKTYpOH.

33. OnHOM U3 BaKHENIINX 3a]1a4 PYKOBOJCTBA SIBJISIETCSA:

a) CTUMYJIMPOBaHHE PAOOTHUKOB B BBIIIOJIHEHUU pabOThI KAU€CTBEHHO;

0) olecriedyeHne TOCTOSHHOTO TOBBINIEHUS KBanudukanuu paboTHuKa B cdepe ero
OTBETCTBEHHOCTH 3a KauecTBO;

B) IJITAHUPOBaHUE paboT, HAMPaBIEHHBIX HA TIOCTOSHHOE YCOBEPILIEHCTBOBAHUE MPOIYKIIUU

U yCIYT;

r) pacnpezenenue noaHomounii B CMK.

34.Kakoil TOKyMEHT siBJIIeTCs rI1aBHbIM B JokymeHTanuu CMK:

a) OpraHu3alloOHHas CTPYKTYpa;

0) mpouenypa;

B) PYKOBOJICTBO 110 KaYECTBY;

T') IOTOBOD.

35. Kakoe u3 yTBep>KaeHu# 00Jiee TOUHO PaCKPHIBAET CMBIC HOBOM MapaJurMbl KauecTBa:

a) POCT MPOU3BOAMTEIHLHOCTU TpyJda CIOCOOCTBYET OOECHEUYECHUI0 TPeOyeMOro YpOBHS
KauyecTBa;

0) Bce AOMYCKAIOT OIUOKH, M 3TO JOJIKHO YYUTHIBATHCA MPH OLIEHKE TPYAO0BOI

JeSITEIIbHOCTH;

B) Opak MOkeT ObITh HcIpaBiieH padounM jmmb B 20% cioydaeB, octanbpHble 80% Opaka
3aBHUCST OT pa3pabOTUHKa;

T') TOJILKO TIPHHSITHE CUCTEMBI KOJTUPOBAHUS TOKYMEHTOB.

36. Unentudukanus paznuussix 1okymeHToB B CMK oGecnieunBaercs:

a) pacripeaenenrem noaaomounii B CMK;

0) MPUHATON CUCTEMOI KOJUPOBAHUS TOKYMEHTOB;

B) IPUHSTHIM Ha PUPME MOPSIKOM 3aKpEIUICHHUS TOKYMEHTOB 32 pa3paboTuuKOM;

I') pallMOHaIM3alKel T0KyMEeHTO000poTa.

37 1lpuHuun MeHeKMEHTa «Kpyr JleMuHra) no3Bosser:

a) YMEHBIIUTh CTOMMOCTh YCTpaHEHUsI IPUYUH 1e(DEeKTOB;

0) ynydlieHre KauecTBa NPOAYKIIMH U MOBBILIEHUE TPOU3BOIUTEILHOCTH;

B) pacmpenensiTh oTBeTcTBeHHOCTh B CMK;

I) TIOCTOSIHHOE COBEPILIEHCTBOBAHUE IIPOLIECCOB IyT€M IOWUCKA M YCTPAHEHUS MPHYUH
neEeKTOoB.

38. Ilpu pazpadborke CMK Bcst nokymMeHTalus CTpYKTYpUPYETCs ONpeesIEHHBIM 00pazoM.

Heo6xoauMocTh Takol CTPYKTYypU3aILlUH ONpeAeIseTCs:

a) TpeboBanusiMu MC MCO cepun 9000:2008;

0) pacnpenenenuem orBeTcTBeHHOCTH B CMK;

B) pallMOHaIM3aluen JOKyMeHT0000poTa;

') YMEHBIIIEHUEM CTOUMOCTH YCTPAaHEHUS MPUUIUH Je(EKTOB.

39. OCHOBHOH CMBICIT 3aKOHA MEePeJadl OTBETCTBEHHOCTH 3a KA4YECTBO 3aKJIFOYAETCS:

a) BCerja CyIecTByeT HeOOXOJMMOCTb MO3TAMHOM cepTU(UKALINU TPOTYKTA;

0) BUHOBHBIM B Opake BCET/la CYMTACTCS M3TOTOBHUTEIbY, MPOTUBHOE OH JIOJDKEH JTOKA3aTh;

B) BCE OTBEYAIOT 32 KAYeCTBO, Ha KAXKOW CTYIEHH MTPOIBUKEHHSI MPOIYKTA K TOTPEOUTEINIO;

I') B HEBEPHOM HCIIOJIb30BaHUHU PECYPCOB.

40. JlomKHBI TH HA3HAYATHCS OTBETCTBEHHBIE:

a) 3a KaXIbI TpoIIecc;

0) TOJIBKO 32 KIIFOUEBbIE MTPOLIECCHI;
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B) 3a MPOIIECCHI MEHEKMEHTA;
T') 3a BCE IIPOLIECCHI.

0) Kpurepuu onieHMBaHUS KOMITCTCHITHIA
KOJIMYECTBO MPABWIHHBIX OTBETOB.
B) OnrcaHue MKajbl OIICHUBAHUS
ot 0 1o 100% mpaBUIBHBIX OTBETOB;

0-65 % — Tecr cuuTaeTcs HE MNPOWJEHHBIM M  OLEHUBAETCS
«HEYIOBJIETBOPUTEIILHOY;
66-75%  —  TecTt  cuMTaeTcss  BBIIOJHEHHBIM U OLEHUBAETCS

«KYOOBJICTBOPHUTCIIBHO.
76-85% — TecT cunuTaeTCs BHIIOJIHCHHBIM U OOCHHUBACTCS «XOPOLIO».
oonee 85% — TecT cunTacTCs BBHINOJIHESHHBIM H OLCHUBACTCA KOTJIMYHO.

6.2.6 YcTHBIII ONPOC, KaK BH/J KOHTPOJISI M METOJ OlCHUBAHUA (POPMHPYEMBbIX
YyMeHHMH, HABBIKOB W KOMIETeHUUH (Kak M KadecTBa MX (GopMHUpPOBaHMS) B
paMKkax Takoi ¢gopMbl Kak codeceoBaHue

a) Kpumepuu oyeHUBaHUsL KOMnemeHyutl (pe3yibmamaos)

CobOecemoBanne — OIIGHOYHOE CpEACTBO, OPraHM30BaHHOE Kak Oecena
MPETNoIaBaTelis C O0yJYaoMUMCS Ha TEMbI, CBSI3aHHBIC C BBHIMIOJHEHUEM MPOTPAMMBbI
y4eOHOM MHWCIMIUIMHBI Ha pPa3HBIX dTalax €€ BBINOJHEHHUSA, W PACCUMTAaHHOE Ha
BBISICHCHHE OObeMa 3HaHMKM OOYydYaroIerocss Mo ONpPEACICHHOMY pa3fely, TeMme,
npoOieme u T.II.

Kpurtepusimu orieHKH OTBETa IIPU cOOECETOBAHUH SIBIISTFOTCS:

— KadecTBO oTBeTa (00Iass KOMITO3MIIHS, JIOTHYHOCTh, YOCKICHHOCTh, O0IIas
APYIULHSA);

— OTBETHI Ha BOIIPOCHI: MOJIHOTA, apTYMEHTHPOBAHHOCTD, YOCKICHHOCTD.

0) onucanue wWKaibl OUEeHUBAHUS

— OIIEHKA «OTJIMYHO» — OTBETHI HA BOIPOCHI TIOJIHBIE C MPUBHUICHUEM TIPUMEPOB
W/WIN TIOSICHEHUH;

— OIICHKA «XOPOIIO» — OTBETHI Ha BOTIPOCHI IMOTHBIC W/MITM YACTHYHO TIOJTHBIC,

— OIICHKA «YJIOBJICTBOPUTEIHLHOY» — OTBETHI TOJBKO Ha AJIEMEHTAPHBIE BOTIPOCHI,

— OIICHKA «HEYOBJICTBOPUTEIHLHOY, «HE 3aYTCHO» — HET OTBETA.

6.3. MeToanueckue MaTepHuajbl, OMNpeae/silONIie MNPoUeayPbl OLEHUBAHUA
3HAHUH, YMEHUI, HABBIKOB M (MJIM) ONBITA JAEATEJIbHOCTH, XapaKTepU3ymwlue
JTanbl (POPMUPOBAHUA KOMIIETEHIMH

KoMmmerennmu mo guciuiuinHe «YTpaBiieHHe KadecTBOMY» (HOPMUPYIOTCS
MOCJEA0BATEIBHO B XOAE IPOBEACHUSA JICKIIMOHHBIX M MNPAKTUYECKUX 3aHATHH, a
TaK)K€ B MPOLECCE BBINOJHECHUS CTYyACHTaMHW 3ajaHuil. [{ns KOHTpOns 3HAHUU
CTYJEHTOB HCIIOJb3YETCS YCTHBIM OIMPOC, TECTOBBIE 3aJaHUsl, COAECPKAHUE KOTOPBIX
MPEANOIaracT MCHOJIb30BAHME KOMIUIEKCA 3HAHWM, YMEHUM W HABBIKOB, IS TOTO
4TOOBI CTYACHT MOT CAMOCTOSITEILHO ONPEETUTh MPABUIIBHOE PEIICHHUE.

I/IH,I[CKC 1 HAMMCHOBAHUEC HpI/I3HaKI/I IMPOABJICHUA KOMIICTCHINN
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KOMIIETCHIIUU

B COOTBETCTBUU C YpOBHEM (POPMHUPOBAHHUS B NIPOLIECCE OCBOCHUS

IUCIUTIINHEI

OIIK-2 — crtocOOHOCTBIO

HaxOJUTh OPraHU3aLUOHHO-
YIIPaBJICHYECKUE PELICHHUS,
OLICHUBATb PE3YJILTATHI U

MOCJICACTBUA IIPUHATOIO

YIPABJICHUYECKOTO PELICHUS U
TOTOBHOCTH HECTH 3a HUX
OTBETCTBCHHOCTD C ITO3UIIUI
COLIMAJIbHOM 3HAYMMOCTH
IIPUHUMAEMBIX PELICHUN;
[1K-22 — ymeHneM o1ieHUBaTh
COOTHONICHUE TUIAHUPYEMOTO
pe3yJibTaTa ¥ 3aTpavyrBacMbIX

pecypcos.

HEI0CTATOYHbIN YPOBEHB:

Kommnerenmuu He chopMupoBaHsl.
3HaHUS OTCYTCTBYIOT, YMEHHS U HaBBIKU HE CPOPMUPOBAHBI.

NOPOroOBbIi YPOBEHB!

Komnerennuu copmMupoBaHsbl.

CdopmupoBanbl 0a30BbIC CTPYKTYPhI 3HAHUH.

YMmenus pparMeHTapHbI U HOCST PENPOAYKTUBHBIN XapakTep.
JleMOHCTpUpPYETCS HU3KUI YPOBEHD CAMOCTOSITEIIbHOCTH
MIPAKTUYECKOTO HABBIKA.

NPOBHHYTBIH YPOBEHD:

Komnerennuu copmMupoBaHsbl.

3HaHus OOIIUPHBIE, CHCTEMHBIC.

YMeHHUs HOCAT PEenpOayKTUBHBINA XapaKTEP MPUMEHSIOTCS K
PEIICHUIO TUIIOBBIX 3aaHU.

JleMOoHCTpHpyeTCsl AOCTaTOYHBIA YPOBEHb CAMOCTOSATEIbHOCTH
YCTOMYMBOTO MPAKTHYECKOTO HABBIKA.

BBICOKHI1 YPOBEHbB:

Kommierenmuu copMupoBaHbl.

3HaHus TBEpAbIE, aprYMEHTUPOBAHHBIE, BCECTOPOHHHUE.

YMeHus yCremHo NPUMEHSIIOTCA K PEIICHUIO0 KaK TUIIOBBIX, TaK U
HECTaHJAPTHBIX TBOPUECKUX 3aJaHHI.

JleMOHCTpHpYyETCs BBICOKHI YPOBEHb CAMOCTOSITEIIBHOCTH,
BBICOKAsl aJalITUBHOCTh MTPAKTUYECKOI'0 HABBIKA.

IIIkaJia OHeHNBAHNMS B 3aBUCMMOCTH OT YPOBHSI C()OPMUPOBAHHOCTH

KOMIIECTeH U
YpoBeHb IIkama
c(pOpMHUPOBAHHOCTH | OLICHUBAH Kpurepuu onennBanus
KOMIICTCHIIUH ust
«BBICOKMII» OO0yyaromuiics JEMOHCTPUPYET:
Komnerenuuu — ri1yOOKue, BCeCTOPOHHHE U apryMEHTHPOBAaHHbBIE 3HAHUS
c(OpMHUPOBAHBI. MIPOrpaMMHOT0 MaTepHaa;
3HaHus TBEpAbIE, — MOJIHOE NOHMMAHHUE CYLTHOCTU U B3aUMOCBSI3U
apryMEeHTHUPOBAHHBIE, paccMaTpuBaeMBbIX IPOLIECCOB U SBJICHHUH, TOYHOE 3HAHUE
BCECTOPOHHHE. OCHOBHBIX IOHATHH B paMKax 00CYXJIaeMbIX 3aJJaHU;
YMeHHs yCrenHo — CIIOCOOHOCTh YCTaHABIIUBATh U OOBSACHATH CBSI3b IPAKTUKU
MIPUMEHSIOTCS K U TEOpUH;
3a4TeHo
PEIICHNIO KaK THIOBBIX, — JIOTUYECKU TIOCTIeI0BaTENbHbIE, COIepKATEIbHBIE,
TaK ¥ HECTaHJapTHBIX KOHKPETHBIE ¥ HCUEPIBIBAIOIINE OTBETHI Ha BCE 3aaHUS
TBOPUYECKUX 3aJaHUH. ousera, a TakKe JI0NOJHUTENIbHbBIE BOITPOCHI
JlemoHCcTpUpyeTcs MIpero/iaBaTes;
BBICOKHI YpOBEHb — YMEHUE peuaTh NpakTUYecKue 3aJaHus;
CaMOCTOSITEJIbHOCTH, — cBOOOIHOE HUCIIOIb30BaHKE B OTBETAX HA BOMPOCHI
BBICOKasI aJalTUBHOCTh MaTepUaIoB PEKOMEH/I0BaHHON OCHOBHON U
MPAKTUYECKOTO HABBIKA JIOTIOJTHUTEIbHOMN JINTEepaTyphbl
«IPOJABUHYTBIN» OO0yuaromuiicst IeMOHCTPUPYET:
Komnerenmyu — 3HaHUE U IOHUMaHUE OCHOBHBIX BOIIPOCOB
c(OpMHUPOBAHBI. aureno | KOHTPOTMPYEMOro o0bemMa MporpaMMHOI0 MaTepHaa;
3HaHus OOILUPHEIE, — TBEp/bIE 3HAHUS TEOPETUUYECKOI0 MaTepraa,
CUCTEMHBIE. -CIIOCOOHOCTh YCTaHABIMBATH U OOBSICHATH CBSI3b MIPAKTUKU

YMeHusa HOCAT

U TEOPUH, BBISBISITh IPOTUBOPEUHS, TPOOIEMbI U
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PENPOaYKTUBHBIN
XapaxkTep NPUMEHSIOTCS
K PELICHUIO TUITOBBIX
3a1aHUM.
JemoHcTpupyercs
JIOCTaTOYHBIN YPOBEHb
CaMOCTOATEJIbHOCTHU
YCTOMYUBOIO
MIPaKTUYECKOIO HABBIKA.

TEHACHLIUH Pa3BUTHUS;

— MpaBWJIbHBIE M KOHKPETHBIE, 0€3 TpyOBIX OMNOOK OTBETHI
Ha IIOCTaBJICHHBIE BOIIPOCHI;

— YMEHHE pelaTh IPaKTUYECKHUE 3aJaHUs, KOTOPBIE CIEAyeT
BBITIOJIHUTB;

— BJIAJICHUE OCHOBHOU JIMTEPATYPOH, PEKOMEHIOBAaHHOMN
IIPOrpaMMOM TUCHUIUIVHBI;

— HaJM4ue cOOCTBEHHON 000CHOBAaHHOM MO3UITUH T10
00CyX/1aeMbIM BOIIPOCAM.

Bo03MOKHBI HE3HAUYUTEIIBHBIE OTOBOPKU U HETOYHOCTH B
PacKpBITUU OTAEIbHBIX MOJOXKEHUH BOIPOCOB Ouiiera,
IIPUCYTCTBYET HEYBEPEHHOCTh B OTBETaX Ha
JOTIOJIHATEIIbHBIE BOIIPOCHI.

«IOPOrOBBI»

Kommerennuu o
OOyuaromuiics JEMOHCTPUPYET:
c(OpMHPOBAHEI.
— 3HaHUS TEOPETUUYECKOI0 MaTepuana;
CdopmupoBaHsl
— HETIOJIHBIE OTBETH HA OCHOBHBIE BOIIPOCHI, OIINOKHU B
0a30BbIE CTPYKTYPHI
SHAHUi OTBETE, HEJIOCTATOYHOE IOHMMAaHKE CYIIIHOCTH U3J1araeMbIX
BOTIPOCOB;
Ymenus pparmMeHTapHbI
U HOCST 3a4TeHO | — HEyBEpEHHbIC U HETOUYHbIE OTBETHI Ha JIOMOJIHUTENIbHbIE
. BOTIPOCHI;
PETpOTyKTUBHBIN .
ADAKTE — HEJIOCTaTOYHOE BJIaJIeHUE JTUTEPATypOH,
paKrep PEKOMEH0OBAaHHON MPOTPaMMON AUCIUTUINHBL
JleMoHCTpHpYyeTCA
. — yMeHue 6e3 rpyObIX OIIMOOK peliaTh TPaKTHUECKUe
HU3KHHA YpOBEHb
3aJJaHus, KOTOPBIE CIIETYET BHIIOTHUTD.
CaMOCTOSITEIIEHOCTH
[PAaKTUYECKOT0 HaBbIKa.
OOyuaromuiics JEMOHCTPUPYET:
— CYyILIECTBEHHbIE TPOOEIbI B 3HAHUSIX YUeOHOr0 MaTepuaa;
. — JIOITYCKAIOTCSI MPUHIMIIHAIFHBIE OIIMOKU TIPU OTBETE Ha
«HEeJI0CTATOYHBII»
OCHOBHBIE BOIIPOCHI OMiieTa, OTCYTCTBYET 3HAHHE U
Komniereniuu e N N
MMOHWMaHKME OCHOBHBIX MTOHATUH U KaTeTOpHUi;
c(OPMHPOBAHBI. He
— HEMTIOHMMAaHHEe CYLUTHOCTH JOMOJHUTEIbHBIX BOIIPOCOB B
3HaHUS OTCYTCTBYIOT, 3a4TEHO

YMEHUS U HaBBIKH HE
c(OpMHUPOBAHBI.

pamKax 3aJaHuii ounera;

— OTCYTCTBHE YMEHHSI BBITIOJIHATH TPAKTHUECKUE 3aJaHus,
MIPETYCMOTPEHHBIE TIPOTPAMMOMN JUCIIUILTAHBI,

— OTCYTCTBHE TOTOBHOCTH (CTIOCOOHOCTH) K JUCKYCCHUU U
HU3Kas CTETIeHb KOHTAKTHOCTH.

7. IlepeyeHb OCHOBHO W XONOJHHUTEJIbHON y4eOHOH JUTEepaTypbl, He00OX0AUMOi
JJIs1 OCBOCHMS IMCUMIINHBI

a) OCHOBHasl yueOHasl JJuTeparypa:

1. Ynpasnenue kadectBoMm : yueOHuk / 3aiiieB C.A., nmox pen., [lapdenbeBa
N.E., biunkosa E.C., BauecnaBoBa O.®., Jlapuesa T.A. — Mocksa : KnoPyc, 2020. —
421 c. — (nns OakanmaBpoB M maructpoB). — ISBN 978-5-406-07795-5. — URL:
https://book.ru/book/934039. — TekcT : 37€KTPOHHBIN.

2. Arapkos, A.Il. YnpaBnenue kadectBoM : yueOHUK / A.Il. ArapkoB. — 2-e
u3a., crep. — Mockga : JlamkoB u K°, 2020. — 204 c. : ui. — (Y4eOHbIe U3gaHus IS

OakamaBpoOB). —

Pexum

JOCTyTa: 1o MTOJITHACKE. — URL:
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https://biblioclub.ru/index.php?page=book&i1d=573199. — bubmuorp.: c. 153-156. —
ISBN 978-5-394-03767-2. — TekCT : 31€KTPOHHBI.

0) 1oMOJIHUTEILHAS yuYeOHasi JIuTeparypa:

3. AutonoBa, W.1. BceoOmiee ympaBieHne KadecTBOM. (OCHOBOIIOJIOKHHUKH
BCeoOIero MeHePKMEHTa KauecTBa : yueOHoe mocobue / AntonoBa WM., CmupHoB
B.A., AatonoB C.A. — Mocksa : Pycaitnac, 2020. — 133 c. — ISBN 978-5-4365-4335-2.
— URL: https://book.ru/book/935325. — TekcT : 31eKTpOHHBIIA.

4. Canuxos, B.A. Ynpasienne kadecTBoM : yuebHoe mocobue / B.A. Canuxos.
— 2-e u3n., crep. — Mocksa ; bepnun : [lupekr-Menua, 2017. — 196 c. : tabu., ui. —
Pexum JOCTYTIA: 1o ITOJIIMCKE. = URL.:
https://biblioclub.ru/index.php?page=book&id=455512. — bubmmorp.: c¢. 160-161. —
ISBN 978-5-4475-8787-1. — DOI 10.23681/455512. — TeKcT : 27€KTPOHHBIH.

8. Ilepeyenb pecypcoB HHGPOPMANUOHHO-TEJIEKOMMYHUKALIMOHHON  CeTH
«AnTepHer» (masee — cerb «HHTEpHET»), HEOOXOAMMBIX JJA OCBOCHHUSA
AMCIUATITAHBI

bubnuorexa ympapnenus (craTbu W ydeOHble mnocoOus). Ilogxomer Kk
yIpaBJlieHHIO kKauecTBOM http://www.cfin.ru/management/iso9000/qm/

[TyObmukamuun B DJIEKTPOHHOM JKypHAJIEe «YTpaBiIeHUE SKOHOMUYECKUMHU
cucTeMaMu» N0 3ampocy «YmpaBieHue kadecTBom» http://uecs.ru/upravlenie-
kachestvom

JIOKyMEHTBI M CTaThU TIO CTPATETHU KadeCcTBa, IMPOIIECCHOMY YIPABICHHUIO,
npaktuke co3aanuss CMK B opranuzanusx http://quality.eup.ru/quality.eup.ru.html

denepanbHas ciyk0a rocy1apcTBEHHON cTaTUCTUKU http:// www.gks.ru

Bcemupnast Toprosas opranuzarus — http://www.wto.org

[Toptan o crannaprax — STANDARD.RU

ISO mopran — http://www.iso.staratel.com/

Nudopmarnmonnas cucrema "EawHoe oOkHO 1ocTynma K 00Opa3oBaTelbHBIM
pecypcam" — http://window.edu.ru/

OBbC «YHuBepcuteTckas oubnmnoreka onnatH» — https://biblioclub.ru/ ;

OBbC BOOKk.ru — https://www.book.ru/

9. MeToanueckue yKazaHus JJIs 00y4al0IMXCs 110 0CBOCHUIO M CIIUTLIUHbI

OO61mue peKOMEHIalMK CTYICHTaM

[Ipuctymnass Kk M3y4EHUIO AUCHUIUIAHBI, CTYACHTHI JOJDKHBI O3HAKOMUTHCS C
paboueil mporpaMmoil JUCUHUILIMHBI, CTPYKTYpOH M COJEp>KaHHEM pa3/iesioB (Tem)
JUCHUIUIMHBI, TpPeOOBAaHUSAMM K MPOMEKYTOYHOM aTTeCTallMd, 3aTeM C MepeyHeM
peKoMeHayemMol JuTepaTypsl. Jlanee jkenaTenbHO IOCIENOBATEIBHOE HW3YYEHUE
Marepuajia Mo TeMaM, O3HAKOMJICHME C PEKOMEHJAIUSMHU [0 BBIIIOJTHEHUIO
pasnuYHBIX paboOT W 3aJaHuil, KaK ayJIWTOPHBIX, TaK U CAMOCTOSTENbHBIX. Jliis
3aKperICHUs] MaTepuaia cielyeT OTBETUTh HA KOHTPOJIbHBIE BOIIPOCHI.

OOyueHnue 1o MUCIUILTHHE OCYIIECTBISETCS B CAEAYIOMUX hopmax:

— ayIUTOPHBIE 3aHATUA (JEKIUU, TPAKTUYECKUE (CEMUHAPCKUE) 3aHATHUSA);
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— caMOCTOsITeNIbHAsE paboTa CTyAeHTa (MOArOoTOBKA K JIEKIUSAM, MPAKTUYECKUM
3aHATUSM, TECTUPOBAHUIO, K MPOMEKYTOYHOW aTTECTAI[MH, MOJArOTOBKA TOKJIAJ0B U
T.J.).

VY4eOHbIll MaTepuan CTPYKTYpUPOBAH U U3YYECHHE NUCIUILIMHBI MPOU3BOJIUTCS
B TEMAaTHYECKOM TOCHeAoBaTeIbHOCTU. KaXXqoMy NpakTUYEeCKOMYy 3aHSTUIO U
CaMOCTOSITEIbBHOMY M3YyYE€HHUIO MaTepuaja MPEAIIeCTBYET JIKIUsA MO JaHHOU TeMe.
OOyuaromuecss CaMOCTOSITENIPHO —TPOBOJAT  IMPEABAPUTEIBHYIO TOATOTOBKY K
3aHSITUIO, TPUHUMAIOT AaKTUBHOE M TBOPYECKOE Yy4YacThE€ B  OOCYXKICHUH
TEOPETUYECKUX BOIPOCOB, pa3dope MpOOJEMHBIX CHUTYyallMii W MOMCKOB MYTEW HUX
pelIeHus.

Meroanueckre peKOMEHIalliy 1o padoTe 00yJarouXCcsi BO BpEMS TPOBEICHHUS
JICKIIUH

Jlexuus xak opranuzanuoHHas (Gopma oOydeHHs — 3TO 0co0as KOHCTPYKIIHS
yueOHoro mpouecca. IIpenonaBarens Ha TPOTSHKEHUHM BCETO YYEOHOro 3aHSATHUS
coOOIIaeT HOBBIM Y4eOHBIM MaTepuall, a CTYIAEHThl €ro aKTUBHO BOCIPUHUMAIOT.
brmarogapss ToMy, 4YTO MaTrepuan H3JAra€Tcsi KOHILEHTPUPOBAHHO, B JIOTUYECKHU
BbIICp)KAHHON (opme, JIeKIUa SBISETCSs HaubOojee HKOHOMHYHBIM CIIOCOOOM
nepenayn yueOHoi nHbopmanuu. MeTo10J0TuYecKoe 3HaUYC€HHUE JICKIIUU COCTOUT B
TOM, YTO B HEH PACKPBIBAIOTCS (PyHIAMEHTAIbHbIE TEOPETUUYECKUE OCHOBBI YUEOHOM
JTUCHUIUIMHBI M1 HAYYHBIE METO/IbI, C TTOMOIIBbIO0 KOTOPBIX aHATMU3UPYIOTCS MPOLIECCHI U
SIBJICHUSL.

Crnyiianue U 3amuch JIEKIUI — CJIOKHBINA BUJ By30BCKOW ayIUTOPHOU pabOTHI.
BHuMarenbHOe ciiyliaHue U KOHCIEKTUPOBAHUE JICKIIUN MpenoaaracT UHTCHCUBHYIO
YMCTBEHHYIO  JEATEJIbHOCTh  CTyleHTa. Kparkue — 3amucu  JIeKUMi,  Ux
KOHCIIEKTHPOBAHUE IIOMOTaeT YyCBOWTH Y4eOHBbIM Marepuan. KoHcmekT siBisercs
MOJIE3HBIM TOT/IA, KOT/a 3alKiCaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE M CAEIaHO 3TO
CaMHM CTYJACHTOM. 3alucCh JIEKIUHA PEKOMEHAYETCS BECTH IO BO3MOKHOCTH
coOCTBeHHBIMH (opMmyaupoBKamMu. PaboTas Haax KOHCIEKTOM JICKIIUM, BCeraa
HEO0OXOIMMO HCIIOJIH30BAaTh HE TOJIBKO YUYEOHUK, HO JIOMOJHUTEIBHYIO JUTEPATYPY,
KOTOPYIO PEKOMEHI0BAJI ITPENOAaBATEb.

OO0uue 1 yTBEpUBIIKECS B MPAKTUKE MpaBUJia U MPUEMbl KOHCIIEKTUPOBAHUS
JIEKLHM:

— KOHCHEKTHUpPOBAHUE JIEKIIUH BEACTCS B CIECIMAIBHO OTBEIACHHOMN JJIsi STOTO
TeTpau, KaKJIbIH JTUCT KOTOPOU TOKEH UMETh MOJIs, Ha KOTOPBIX JIEA0TCS TOMETKH
U3 PEKOMEHIOBAHHOM JINTEPATYPHI, TOMOIHSIONINE MaTeprasl MPOCIyIIaHHON JIEKIINH,
a TaKXe TMOJUEPKHUBAIOIINE OCOOYH BaXHOCTh TE€X WM HHBIX TEOPETUUYECKHUX
ITOJI0KCHM;

— HE0OXOAMMO 3aIMMChIBATh TEMY U IUIAH JICKIHI, pPeKOMEHIYEMYIO JIUTEPATYPY
K TeMe. 3aluCH pa3eioB JICKIUH TOKHBI UMETh 3ar0JIOBKH, MTOA3ar0JI0BKU, KPACHBIE
CTpoku. JIJIsi BBIAEICHUS pa3/ieioB, BBIBOJIOB, ONMPEACICHUNH, OCHOBHBIX UJEH MOKHO
HCTIOJIB30BaTh LIBETHBIE MapKEPhl WIIH PYUKH;

— Ha3BaHHBIE B JICKIMU CCHUIKM HA MEPBOMCTOYHHUKU HAJ0 MOMETUThH HA MOJISX,
9TOOBI MPY CAMOCTOSITENILHON pab0OTe HANTH U BIHUCATh UX;

— B KOHCMEKTE JOCJIOBHO 3aIllUCHIBAIOTCS OMPEICIICHUS MOHATHM, KaTeropuil u
3aK0HOB. OCTalIbHOE JI0JHKHO OBITh 3aITMCAHO CBOUMHM CIIOBAMU;
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— CTYIOCHTY H€O6XOI[I/IMO BBIpa6OTaTB N HCIOJb30BaTb OOIMYCTHMBEIC
COKpaliCHUA Hauooee pacipoCTPpaHCHHBIX TCPMHUHOB U TIOHSITUH.

— B KOHCIICKT CJICAYCT 3aHOCUTD BCé, 4qTO IIpcrioaaBaTciib IMHUIICT HAa AOCKEC, a
TAKIKC PCKOMCHAYCMBIC CXCMBbI, Ta6J'II/IHI>I, AuarpaMmbl 1 T.I.

MeTonnueckre peKOMEHIAINUN JUTsl CTYJECHTOB 10 TTOATOTOBKE K MPAKTHIECKUM
3aHSATUAM (CEMUHApaM)

[IpakTuueckoe (CeMHHAPCKOE) 3aHATHE — OJHA W3 OCHOBHBIX (OpM
OpraHm3ali y4eOHOTrO TMpoliecca, MpeAcTaBisiomas co0oil  KOJIEKTHUBHOE
0OCY)XJICHHE CTyJEHTaMHU TEOPETHYECKUX M TMPAKTUYECKUX BOIPOCOB, PEIICHUE
NPaKTUYECKUX 3a7ad TMoJ PYKOBOJACTBOM mpemnonaaBarenisi. OCHOBHOM —IIENBIO
MPAKTUYECKOTO (CEMHHAPCKOTO) 3aHSTHS SBISICTCS YIAyOJieHWe H 3aKperuieHue
TEOPETUYECKUX 3HAHUM, TOJYyYEHHBIX CTYJEHTaMHU Ha JEKIMSIX M B IIpolecce
CaMOCTOSTENILHOTO  M3y4YeHHUs  y4dyeOHOro  Marepuana, a,  CJeI0BaTelIbHO,
dbopMHpOBaHHWE Yy HUX ONpPENENEHHBIX YMEHUN M HaBBIKOB, a TaKXXe IpOBEpKa
rIIyOMHBI TOHUMaHUSI CTYJCHTOM H3y4aeMO#l TeMbl, y4eOHOro mMaTepuaia U yMEHUs
U3JIOKUTh €r0 COJICPKAHUE SICHBIM U YETKUM SI3BIKOM, PAa3BUTHE CAMOCTOSATEIbHOTO
MBIIIJICHUS U TBOPUECKOW aKTUBHOCTH Y CTYJICHTA.

Ha mpaktnyecknx (CeMHHAPCKUX) 3aHATHSAX IPEIIOJIaracTCsl paccMaTpUBAThH
HanOoJiee  BaXKHBIE, CYIICCTBEHHBIE, CIIO)KHBIC  BOIMPOCHl  KOTOpHIE,  Kak
CBUJIETEILCTBYET MPAKTUKA, HAMOOJIEe TPYAHO YCBAWBAIOTCSA CTyAeHTaMu. [Ipu aToM
TOTOBUTHCS K TIPAKTHIECKOMY (CEMUHAPCKOMY) 3aHSATHIO BCET/Ia HY)KHO 3apaHee.

[ToaroToBKa K MPAaKTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO BKIIOYAeT B ceOs
clenyrouee:

— 00s3aTebHOE O3HAKOMJICHHE C TUIAHOM 3aHSTHs, B KOTOPOM COJEpPIKATCs
OCHOBHBIE BOITPOCHI, BBIHOCUMBIE Ha 00CYKJICHHUE;

— W3YyYCHHE KOHCIEKTOB JIEKI[MHA, COOTBETCTBYIOIIMX pa3AelioB ydeOHUKa,
y4e0HOTO TTOCO0us, CoIepKaHUSI PEKOMEHIOBAHHBIX HOPMATHUBHBIX MPABOBBIX aKTOB;

— paboTa ¢ OCHOBHBIMHU T€PMHHAMH (PEKOMEHTYETCSI X BBIYUUTb);

— HU3y4Y€HHUE JIOMOJIHUTEIBLHON JUTEPATYpPhl MO TEME 3aHATHS, Jeias P dTOM
HEOOXOIUMBIE BBIMMUCKUA, KOTOpBIE MOHAA00ATCS MPU OOCYKJIEHWHM HAa CEeMUHApe U
pEIICHUH 3a7]a4 Ha MPAKTUIECKOM 3aHATHH;

—  (GOpMYJIMpOBaHWE CBOETO MHEHHS TI0  KaXJAOMY  BONpPOCY H
apTyMEHTHPOBAHHOE €r0 000CHOBAHMUE,

— 3aIUCh BO3HUKIIHUX BO BPEMS CAMOCTOSATEIBHOW PabOThl ¢ YyYCOHMKAMU |
HAyYHOH JIMTEPATyphl BOIPOCOB, YTOOBI 3aTE€M HA CEMHHApPE IOJIYYUTh Ha HUX
OTBETHI;

— oOpareHre mpu HeOOXOAUMOCTH 32 KOHCYJIbTallMel K PernoaaBaTelio.

Ha mpaktrueckoMm (CeMHHApCKOM) 3aHSATHU CTYACHT MPOSBISECT CBOE 3HAHUE
MpeaMeTa, KOPpPEeKTUpyeT HMH(OpMaInio, MOMyYSeHHYI0 B MPOIECCe JEKIMOHHBIX WU
BHEAYAUTOPHBIX 3aHATHH, GOPMUPYET ONPEACICHHBIA 00pa3 B TJla3ax MpenoaaBaTesis,
MOJTy4aeT HaBBIKA YCTHOW peYd W KYJIbTYpPhl JUCKYCCHHU, HABBIKA MPAKTHYECKOTO
perieHus 3aaad.

MCTO,Z[I/I‘ICCKI/IG PEKOMEHAAIMK CTYACHTAaM 110 OpraHru3aluu CaMOCTOSTEJILHOU
pa6OTBI IMIPU N3YUYCHHUHU AUCHUIIIINHBI
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CamocrosiTenbHas paboTa MPUBOJUT CTYJIEHTA K IMOJYYEHUIO HOBOTO 3HAHMS,
YOOPSJOUYCHUIO U YIayOJEHUI0 MMEIOUIUMXCS 3HaHWM, (OPMUPOBAHUIO Yy HEro
npodeccroHanbHbIX HABBHIKOB W yMeHHM. CamocTosTtenbHas paboTa BBIMOJIHSET Pl
GyHKUMNA: pa3BUBAIOINIYI0; HWH(MOPMAIMOHHO-00YYaloU[yl0; OPUEHTUPYIOUIYI0 U
CTUMYJIUPYIONIYIO; BOCIUTHIBAOILYIO; UCCIEA0BATEIBCKYIO.

CamocTosiTenbHass paboTa oOOydYaromMXcsl SBISAETCS BaXKHEUIIMM  BUJIOM
OCBOECHUS COJEpKaHUs TUCHUMILUIMHBI, TOATOTOBKU K MPAKTUYECKUM 3aHSITHUSIM U K
MIPOMEKYTOUHOM arTecTanuu. Crofa k€ OTHOCATCS U CAMOCTOSITENIbHOE YIiIyOJIeHHOE
u3ydeHue TeM AucIuIuHBL. CaMocTosITeNbHAs paboTa MpeacTaBiseT CoOOM
MTOCTOSIHHO JIEWCTBYIOIYIO CHUCTEMY, OCHOBY OOpa30BaTEIbHOIO MPOLECCAa U HOCUT
HCCJIEI0BATENbCKUI  XapaKTep, 4YTO TMOCIHYKUT B OYyIylleM OCHOBAaHHEM s
HAIlMCAaHUS BBITYCKHON KBaTU(UKAIIMOHHONW pPa0OThl, TPUMEHECHHS IOTYYEHHBIX
3HAHUW, YMEHUW U HABBIKOB HA MPAKTHUKE.

Opranuzanusi camMoCTOSTEIbHOM pPabOThl OOYYAIONIMXCSI OPUEHTUPYETCS Ha
aKTUBHBICE METOJbl OBJAJCHUS 3HAHUSIMHU, DPA3BUTHE TBOPYECKUX CIOCOOHOCTEH,
nepexoJ OT TOTOYHOTO K HWHIUBUIYAIU3UPOBAHHOMY OOYYEHHIO, C YYE€TOM
HOTPeOHOCTEN U BO3MOKHOCTEHN TMUHOCTH.

B mnpouecc 0OCBOEHMsS NHUCHUIUIMHBI BBIACIAIOT JBAa BUJIA CAMOCTOSTEIBHOU
paboThI: ayIUTOPHAS U BHEAYJUTOPHAS.

AyauTopHasi caMOCTOsITeNIbHasi paboTa MO JUCHMIUIMHE BBIMOJHICTCS Ha
Y4EOHBIX 3aHSATUSIX O] HEMOCPEACTBEHHBIM PYKOBOJICTBOM MPENOJiaBaTeis U M0 €ro
3a1aHUIO.

BueaynutopHas camocrosiTeabHass paboTa BBINOJHAETCS CTYIEHTOM IO
3a/IaHUIO TIPEToAaBaTesi, HO 0€3 ero HEMOCPEICTBEHHOTO YYacTHs.

ConepxaHvue BHEAyJIUTOPHOM CaMOCTOATENIbHOM pabOThl oOmpeaeseTcs B
COOTBETCTBUHM C PEKOMEHJYEMBbIMHU BHJIAMH 33JIaHUI COTJIACHO paboueil mporpamme
TV CUUTLUIAHBI.

CamocrosiTennbHasi paboTa MOXKET OCYHIECTBISATHCA WHAWBUAYAIbHO WA
TpynnaMy CTYJIEHTOB B 3aBUCUMOCTH OT IIelH, OObeMa, KOHKPETHOW TeMaTHKU
CaMOCTOSTENILHON paOOThl, YpPOBHS CIOXXHOCTH, YpPOBHA YMEHUW CTYyJIECHTOB.
KoHTposb pe3ynbTaToB BHEAYAUTOPHON CaMOCTOSITEILHOW PabOThI CTYACHTOB MOXKET
OCYUIECTBJISTHCA B TMpEAenax BpPEMEHH, OTBEACHHOTO Ha 00s3aTeNbHble Y4yeOHbIE
3aHATHUS MO AUCIHUIUIMHE U BHEAYJAUTOPHYIO CAMOCTOSITEIbHYIO padOTy CTYJEHTOB MO
JTUCLUIUIMHE, MOXET MPOXOIUTh B MMCbMEHHOW, YCTHOW MJIM CMEIIaHHON (hopmax.

CamocrosiTenbHas MOATOTOBKA K MPAKTUYECKOMY 3aHATHIO BKIIIOYAeT B ceOsl,
KpoMe MpopabOTKU KOHCHEKTA JICKIIUU, MOUCK JUTEpaTyphbl (110 pEKOMEHI0BAaHHBIM
CIIUCKaM M CaMOCTOATEIIbHO), MOJTOTOBKY 3arOTOBOK JIJIsl BBRICTYILICHHUM 10 BOMpOCaM
JUIs OOCYXXJI€HUSI TI0 KOHKPETHOM Teme. Takue 3aroTOBKM MOTYT BKJIIOYATh IUTATHI,
(aKThl, CONMOCTABJICHUE PA3TMYHBIX MO3UIMH, COOCTBEHHBIE MbIcIU. Eciau mpobiema
3anHTEpPECcOoBaja 00YJaroIEerocsi, OH MOXET MOJATOTOBUTh JIOKJIA] U BBICTYIIUTH C HUM
Ha MPaKTUYECKOM 3aHSATUH.

I[Ipy  caMOCTOATENPHOW MOATOTOBKE K  IMPOMEXYTOUYHOM  aTTECTALUU
OoOydJaromnuiicss JTOJDKEH TIOBTOPSATH BECh TMPOWICHHBIM MaTepuali B CTPOTOM
COOTBETCTBUM C Y4YeOHOW TMporpamMMoil, TPUMEPHBIM TEpeYHEM Yy4eOHBIX,
BBIHOCSIIMXCA Ha TMPOMEKYTOUHYIO aTTeCTalluM M COJEPXAIIUXCS B JIaHHOU
IporpaMMe, UCIONb3ysl KOHCIEKT JIEKUMA W JUTEpaTypy, PEKOMEHIOBAHHYIO
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npenoaasareneM. [Ipy HeoOX0aUMOCTH MOXKHO OOpaTUTbCA 3a KOHCYJIbTALMEH U
METOJUYECKON MOMOUIBIO K IPETOAaBaTENIO.

CamocTosTenbHas padoTa peaan3yercs:

— HEMOCPEICTBEHHO B NPOLECCE AayJUTOPHBIX 3aHATUH — Ha JIEKIMSX,
NPAKTUYECKUX 3aHATHIX;

— B KOHTAKTE C IPENoJaBaTeiieM BHE PaMOK paclMCaHus — Ha KOHCYJIbTAL[UsAX
o y4deOHbIM BOIIPpOCAM, B XOJ€ TBOPYECKHX KOHTAKTOB, NPH JHUKBHJIALUA
3aJI0JKEHHOCTEH, IIPU BBIITOJIHEHUH UHIMBUIYaIbHBIX 33JaHUM U T.1I.

— B OubnmoTeke, qoMa, Ha Kadeape Mpu BHIMOTHEHUH 00YYaIoMUMCs yIeOHBIX
Y NIPAKTUYECKUX 3aTaHUM.

B mpoumecce wu3yueHuss Kypca HEoOXOAMMO OOpaTuUTh BHUMAaHUE Ha
CaMOKOHTpPOJb 3HaHMM. C 3TOM HeNbl0 OOy4YaromIMiiCs NOCie H3YyYEHUs KaxIou
OTJEJIBHON TEMBI M 3aT€M BCErO Kypca M0 Y4eOHUKY M JONOIHUTEIbHOU JIUTEpaType
JOJDKEH TPOBEPUTH YPOBEHb CBOMX 3HAHUM C MOMOUIBIO KOHTPOJIBHBIX BOIIPOCOB,
KOTOPBIE IIOMEILEHBI B KOHIE Ka)KOU TEMBI.

JUi1 caMOCTOSITENIBHOTO M3YyYEHUS! OTBOASTCSI TEMBI, XOPOLIO pa3pabOTaHHBIE B
y4eOHBIX MOCOOUSAX, HAyYHBIX MOHOTpausiX U HE MOTYT MpPEACTABIATh OCOOCHHBIX
TPYAHOCTEN MPU U3YUECHUHU.

Jist 3pdexTuBHON OpraHu3ald CaMOCTOSITENIBHOM padOThl OO0YYAIOIINXCS
HEO0OXOANMO:

— TOCJIEIOBAaTENbHOE YCJIOKHEHHE M YBEJIMYEHUE O00bEeMa CaMOCTOSTEIbHOU
paboThl, TEpPEeXoJ] OT MPOCTBIX K Oojee CIoXHBIM ¢GopMaM (BBICTYIUICHHUE HaM
MPAKTUYECKOM 3aHSATUH, MOATOTOBKA MPE3EHTALMN U JOKJIaaa, TBOpueckas padbora u
T.1.);

— TOCTOSIHHOE TMOBBIIIEHHE TBOPYECKOTO XapakTepa BBINOIHIEMBIX padoT,
AKTHUBHOE BKJIIOYEHUE B HUX DJJIEMEHTOB HAay4YHOTO HCCIIEJOBAHUS, YCHJIEHHS HX
CaMOCTOATEJIBHOTO XapaKTepa;

— CHUCTEMAaTHYECKO€ YIPABJICHHWE CAaMOCTOSITEIIBHON PabOTOM, OCYIIECTBICHHUE
OPOAYMAHHOM CHCTEMbl KOHTPOJS M TOMOIIM OOy4yarolUMCSi Ha BCEX JTamax
00yueHus.

Metoanueckue peKkoOMEeHAANH sl CTYyIEHTOB IO paboTe C JIUTEpaTypoil

CtyneHTaM peKOMEHyeTCsl ¢ caMOro Hayajla OCBOCHUS JTUCHMIUIMHBI pPaboTaTh
C JUTEepaTypoll W MpeiaraeMbIMU 3aJaHUSIMH JUIS TOATOTOBKH K OYEPETHOMY
ayIUTOpHOMY 3aHATHIO. [Ipy 3TOM akTyaqu3upyrOTCs WMEIOIIUECS 3HAHMS, a TaKKe
co3zzaeTcst 6a3a Al YCBOGHHS HOBOTO MaTepHualia, BOZHHUKAIOT BOIPOCHI, OTBETHI Ha
KOTOPBIC CTYJICHT MOJIYYaeT B ayIMTOPHUH.

B xome camocrositenbHOM paOOThl  HEOOXOJIMMO H3YyYUTh OCHOBHYIO
JUTEpaTypy, O3HAKOMHUTHCS C JOMOJHUTEIBHON JTUTEpaTypoil, HAYYHbIMU CTAThbSIMH,
IIPU ATOM YUYECTh PEKOMEH/IALlMU MpenoiaBareis u TpeboBaHus padouel mporpamMmbl
JUCLUILTUAHBIL.

Bcio pekoMeHayeMyio IO JUCIHHUIUIMHE JHUTEpaTypy MOXHO pa3leiuTh Ha
y4eOHUKH U yueOHble MOocoOUs, OpHUTHHAJIbHBIE Hay4yHble MOHOTpaduyecKue
WUCTOYHUKU, Hay4yHble NyOJMKAalMU B NEPUOAMYECKON medaTu. M3 HUX MOXKHO
BBIJICTIUTH JTUTEPATypPy OCHOBHYIO U JAOTMOJHUTEIBHYIO JTUTEPATYPY.
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N3ydyeHne QUCUMILIMHBI CIETyeT HAUMHATh C Y4eOHUKA, IIOCKOJIbKY YYEOHUK —
9TO KHUIA, B KOTOPOH H3JI0)KEHbI OCHOBBI HAyUYHBIX 3HAaHUH M0 ONPEIEICHHOMY
OpeaIMEeTy B COOTBETCTBUM C ILEJIAIMH M 3aJayaMH OOYy4YE€HUSs, yYCTaHOBJIECHHBIMU
MIPOrPaMMOM.

[Ipu pabore c snuTeparypoil CileayeT YYWUThIBaTh, YTO HMMEIOTCA pa3IUYHbIE
BHJIbI UYTEHMS, U KKl U3 HUX HMCIOJB3YETCS Ha ONPEAEIICHHBIX 3Tarax OCBOEHUS
Marepuana.

[IpeaBapuTelbHOE YTEHUE HAINPABICHO HAa BBISBICEHWE B TEKCTE€ HE3HAKOMBIX
TEPMUHOB M TOMCK HMX 3HA4€HUS B CIPABOYHOW JMTepaType. B wacTtHOCTH, TpH
YTEHUU  CIPABOYHOM  JIUTEpATypbl  HEOOXOAMMO  MOAPOOHEHIIMM  00pa3oM
aHAJIU3UPOBATh MOHATHS.

CKBO3HOE YTEHHE MMpEANoJaraeT MpoYTEeHWEe Marepuaia OT Hadajga JI0 KOHIIA.
CKBO3HOE YTEHHE JIUTEPATYPhl U3 IPUBEACHHOIO CIIUCKA AAE€T BOBMOXXHOCTh CTYACHTY
c(OpMHUPOBATH CBOJI OCHOBHBIX MOHATUI U3 U3y4yaeMoi 001acTu U CBOOOHO BIaJIETh
UMU.

Br16opouHoe — Ha000POT, UMEET 1IEJIbI0 MTOUCK U 0TOOp MaTepuaina. B pamkax
JAaHHOTO Kypca BbIOOPOYHOE YTEHHE, KaK CIOco0 OCBOEHHUS COJEp)KaHus Kypca,
JOJDKHO HCIIOJIB30BAaThCs IPU TOATOTOBKE K IPAKTUYECKHM 3aHATHAM IO
COOTBETCTBYIOIIUM pa3/ieiaM.

AHanUTUYECKOE YTEHHWE — 3TO KPUTUYECKHUH pa300p TEKCTa C MOCIEAYIOLIUM
€ro KOHCIIEKTUPOBAHUEM.

OcBoenue yueOHOro Marepuana Oynetr Haubosiee 3(p(HEKTUBHBIM B TOM ClIydae,
€CJIM MPU YTEHHH TEKCTOB CTYIEHT OyIET 3aJaBaTh K 3TUM TEKCTaM BOIpPOCHL. YacThb
U3 3THUX BOMNPOCOB C(HOPMYJIMPOBAHA B MEPEYHE BONPOCOB I COOECENOBAHMS HIIU
ycTHOro orpoca. IlepedeHp 3THUX BONPOCOB OTPaHUYEH, IMOAITOMY BaXKHO HE TOJIBKO
COZIepKaHUE BOIIPOCOB, HO CaM IPUHLUI OCBOEHUS JIUTEPATyphl C IOMOIIBIO
BOIIPOCOB K TEKCTaM.

[enbto M3ydaromiero YTeHUsl SBJSETCS IIyOOKOe U BCECTOPOHHEE IMOHUMaHHUE
yueOHol nHpopManuu. EcTh HECKOJIBKO MPUEMOB U3YyYaOILErO YTCHHUS:

1. Utenue mo anropuTMmy mpeanosiaraet pazouenue uHbopmaiuu Ha OJOKU:
Ha3BaHUE; aBTOP; UCTOUYHUK; OCHOBHAs HJies TEKCTa; (PaKTHUECKUd MaTepual; aHaJIu3
TEKCTa IYyTEM COINOCTABJICHHS HMMEIOIIMXCS TOYEK 3pPEHUs MO PacCMATPUBAEMbBIM
BOIIPOCaM; HOBHU3HA.

2. IIpyemM moCTaHOBKHM BOIIPOCOB K TEKCTY UMEET CIEAYIOIIUN aJrOPUTM:

— MEJICHHO IIPOYUTATh TEKCT, CTApasACh MOHATb CMbICI U3JI0KEHHOTO;

— BBIJICJIUTH KIIIOUEBBIE CIIOBA B TEKCTE;

— TIOCTAPaTHCA MOHATH OCHOBHBIE U/, MOJATEKCT U OOILIMIA 3aMbICEI aBTOPA.

3. Ilpuem Te3upoBaHMSI TEKCTa 3aKIOYAETCS B (POPMYJIMPOBAHUU TE3MCOB B
BHJIE TIOJIOKEHUU, YTBEPKAECHUN, BBIBOJOB.

K sromy MoXHO 100aBUTh M HHbBIE TPUEMBI: MpUEM peepupoBaHUs, MPUEM
KOMMEHTHPOBAHUSI.

Meroandeckue peKOMEHIALNU 1Sl CTYAEHTOB O HOATOTOBKE K TEKYIIEH U
IIPOMEKYTOUYHOU aTTECTALUU
Tekyuuii KOHTPOJb — 3TO PETyJsipHas MPOBEpKa YCBOCHHUS OO0yYaroIIMMUCS
yueOHOTro Marepuaja B TeueHue cemecTpa. K ero JOCTOMHCTBaAM ClieyeT OTHECTU
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CUCTEMATUYHOCTh U MOCTOSIHHBIII MOHUTOPHUHI KauyecTBa 0Opa3oBaHus. OCHOBHBIMU
3alayaMy TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH B MEKCECCHOHHBIM MEPUOJ SBIACTCS
HOBBIIIEHUE KauecTBAa U MPOYHOCTH 3HAHWM CTYIEHTOB, MPUOOPETEHUE U PA3ZBUTHE
HaBBIKOB CaMOCTOSITEJIbHOM pa0oOThl, IOBBIINIEHUE aKaJEMUYECKOW aKTHUBHOCTHU
CTYIEHTOB, a TakXe O0OecliedeHHe OIEepaTUBHOIO  YIpaBJICHUS  Yy4eOHOH
NEeATEIbHOCTBIO B TEUYEHHE ceMecTpa. JlaHHBIA BHJ KOHTPOJS CTUMYJIHPYET Yy
CTY/ICHTOB CTPEMJIEHHE K CHCTEMAaTHMYECKOW CaMOCTOSTEIbHON paboTe MO HM3yYEHUIO
JUCUUIUIMHBL. TeKylnuil KOHTPOJb HMPOBOJIUTCA B TEUYEHHE CEMECTpa IO HUTOraM
BBIIIOJIHEHHS 3a/IaHUM, YYacCTHS B MPAKTUYECKHUX (CEMHHAPCKUX) 3aHATUAX, YUACTHS B
OJIaHKOBOM M (WJIM) KOMIIBIOTEPHOM TECTUPOBAHHUH, TTOJITOTOBKE JOKJIAOB U T.JI.

[IpomexxyTouHass arrectauysi CTYIEHTOB MO IUCUUIUIMHE OCYLIECTBISETCS B
paMKax 3aBEpIICHUS H3YyYEHUs IUCUUIUIMHBI U IO3BOJSET ONPEHCIUTh KadeCTBO
YCBOCHMS M3Y4YEHHOro Marepuana. IIpoMexxyTrouyHas arrecranus OCYLIECTBIISIETCS B
KOHIIE CEMeCTpa.

[Ipu 3TOM HEOOXOAMMO YUUTHIBATh, YTO NPU IMPOBEIECHUU IPOMEKYTOUHOU
aTTeCTallud TPOBEPSIETCS HE TOJBKO CIOCOOHOCTh CTYAEHTAa BOCHPOU3BECTH
U3Y4YEHHBIM UM MaTepuai, HO U TO, HACKOJIbKO CTYACHT ITIOHUMAET JAaHHBIM MaTepuall,
YMEET aHAJIM3UPOBATh €r0, UMEET CBOE COOCTBEHHOE MHEHUE U YMEET OTCTauBaTh €ro
IIOCPEACTBOM I'PaMOTHOTO OOOCHOBAHUS.

[Ipy 1OArOTOBKE K MNPOMEXKYTOYHOW AaTTeCTallUd HEOOXOAUMO MOBTOPSTH
MPOWJIEHHBII MaTepual B CTPOIOM COOTBETCTBMM C YYEOHOW MPOrpamMMOoi,
MPUMEPHBIM TEPEYHEM YYEOHBIX BONPOCOB, HCIIOJIB30BATh KOHCIEKT JIEKIHUH H
JUTEpaTypy, PEKOMEHIOBaHHYIO mpernonaasareneM. CrexyeT o0paTuTb o0coboe
BHMUMaHUE Ha TEMbl YYEOHBIX 3aHATUN, NPOMYIIEHHBIX CTYJEHTOM IO pPa3HbIM
npuurHaMm. [Ipu HeoOXoAMMOCTH OOpaTUTHCA 3a KOHCYJbTallMed W METOAMYECKOU
IOMOILBIO K IPENOAABaTEIO.

10. TIlepeyenp HHPOPMALMOHHBIX  TEXHOJIOTHIl, HCHOJb3yeMbIX MpPH
OCyLeCTBJIEHHMH 00pa30BaTe/]bHOr0 Ipouecca MO0 AWUCUMIUIMHE, BKJIOYas
nepevyeHb MNPOrPaMMHOI0 oOecnedyeHMss M HMH(POPMALNMOHHBIX CHPABOYHBIX
cucteM (MPU HEOOXOAUMOCTH)

[Tepeuens nporpaMMHOTo 0OeCIIeYeHH S

B nporuiecce uzyueHusi AUCIUTIIUHBI UCTIONB3YIOTCS O(UCHBIN makeT Microsoft
Office (Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint)
nporpamMma st npocMoTpa u uteHus ¢ainoB PDF Adobe Acrobat Reader,
nporpamma JJisi BocpousBeaeHus (isni-anumanuu B Opaysepax Adobe Flash Player,
opay3epsl Google Chrome, Opera, AutuBupyc Kacnepckoro u DrWeb, nporpamma
KOMIIBIOTEpHOr0 TecThupoBanus 3HaHu MyTestXPro.

CoBpemenHble mnpodeccuoHanmbHble 0a3bl JAaHHBIX U WH(POPMAIIMOHHBIC
CIPaBOYHbBIEC CUCTEMBI:

ObC «YHuBepcuteTckas Oubimoreka oHiaitH» — https://biblioclub.ru/

OBbC BOOKk.ru — https://www.book.ru/

Enunoe okHO nocTtyma K MH(pOPMAMOHHBIM pecypcaMm. ['ocynapcTBeHHOE U
MYHHIIMIIAJIbHOE yrpaBieHue — http://window.edu.ru/catalog/?p_rubr=2.2.76.1

baza cratuctuaeckux nanubix Poccrara — http://www.gks.ru/
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CIIC Koncynberantllntoc — http://www.consultant.ru/

CIIC TI'apanT — https://www.garant.ru/

bubmuoreka ymnpaBiaeHus (ctatbu W y4yeOHBIE mocoOus). Iloaxomwsr K
yrIpaBjeHuo kadectBoM http://www.cfin.ru/management/iso9000/qm/

[TyOnukanmuu B SIEKTPOHHOM KypHaJE «YTpaBlIeHHE HSKOHOMUYECKUMHU
CUCTeMaMH» TI0 3ampocy «YIpaBjeHHE KauecTBOM» http://uecs.ru/upravlenie-
kachestvom

JIOKyMEHTBI M CTaTbU IO CTpaTerMu KauecTBa, MPOLIECCHOMY YIPaBIEHUIO,
npaktuke co3maannsi CMK B opraam3anusx http://quality.eup.ru/quality.eup.ru.html

11. Onucanue MaTepraJIbLHO-TEXHUYECKOI 0a3bl, HEOOXOAUMOM 11t
OCYILIeCTBJICHHS 00pa30BaTeJbHOI0 Mpouecca Mo JMCUMILINHE

NHctuTyT  pacnosiaraeT  CHEUUAIbHBIMH  MOMELICHUSMU, KOTOPBIE
IPEICTaBIAIOT CO00M yueOHBbIE ayJUTOPUU JJIsl TIPOBENICHUS 3aHSATUN JIEKIIMOHHOTO
TUIA, 3aHATAA CEMHHAPCKOTIO THUIIA, KypCOBOTO NPOECKTUPOBAHUS (BBINOJIHEHUS
KypCOBBIX palOT), TPYNIOBBIX U HWHIUBUIYAIbHBIX KOHCYJIbTAIlMNA, TEKYIIEro
KOHTPOJISI U IPOMEKYTOUYHOM aTTECTALINU, & TAKKE OMEIIEHUS Il CAMOCTOATEIIbHOM
pabOThI M MOMEIEHUS JUIsl XpaHEHUST U TPO(PUIAKTHUECKOTO 00CITY KUBaHUS Y4EOHOTO
obopynoBanus. CrieruaibHble MOMEIICHUS YKOMIUJIEKTOBAHbI CIEIUATN3UPOBAHHOU
MeOeIbI0 U TEXHUYECKUMU CPEJICTBAaMU OOYUECHUS, CIYXKAIUMU ISl IPECTABICHUS
yueOHOM uH(popMaIK OONbIION ayTUTOPHH.

Jns  mpoBeneHHS 3aHATUM JICKIIMOHHOTO THIA TPEAJIaraloTcs HaOOophl
J€MOHCTPAlHOHHOTO 000pynoBaHUs u y4eOHO-HaTJISITHBIX nocoouit,
o0ecreynBamIe TeMaTUYECKUE WJUTIOCTPALMKM, COOTBETCTBYIOLIME MPOrpaMMe
JUCHUTUIAHBI.

HNucTuTyT pacrnonaraetT MaTrepualbHO-TEXHHUYECKOW 0a3oi, obOecreunBaromiei
IPOBEAEHNUE BCEX BHUJAOB AUCHUIUIMHAPHOW M MEXKIUCUUIUIMHAPHOW MOATOTOBKH,
1ab0paTOPHOM, MPAKTHUECKOW U HAYYHO-UCCIIEN0BATENHLCKONW PaboThl 00yUaroIuXCs,
IPETyCMOTPEHHBIX YU4EOHBIM TUIaHOM. MIMEIOTCSl KaOWHETHI, OCHAIIIEHHBIE MaKEeTaMu,
HATJIAIHBIMU  YYEOHBIMU TIOCOOUSAMH, TPEHAXKEpaMU U JPYTUMH TEXHUYECKUMU
cpencTBaMu M 00OpyIOBaHHEM, OOECIEUUBAIOIIMMH PEATU3AIUI0 TPOSKTUPYEMBIX
pe3yJbTaTOB OOYUYCHUS.

[lomemenuss A CaMOCTOSITENIbHOM  pabOThl  OOYYalOIIMXCS  OCHAIICHBI
KOMIIBIOTEPHOW TEXHUKOM C BO3MOYKHOCTBIO MOJKIIOUEHUS K ceTh "HMHTepHeT" M
obecrieyeHueM J0CTyIa B JJICKTPOHHYHO HH(OPMAIMOHHO-00pa30BaTEIbHYIO Cpely
HNuctutyTa.

MarepuanbHO-TEeXHUYECKOE 00eCIeUeHNE TUCITUTIIUHBI:

YueOHass aynautopus g TMPOBEACHUS 3aHATUM  JICKIIMOHHOTO  THIIA,
YKOMITJIEKTOBAHHAS CIEIUATU3UPOBAHHON MEOEeIbI0 M TEXHUYECKUMHU CPEJICTBAMHU
oOy4eHMs, CIyKallUMH JUIsl TPEJOCTAaBICHHUS Yy4deOHoU wuHMOpMaruu OO0bIIon
ayIUTOPHUH.

VYuebnas aymautopus Uil TPOBENCHUS 3aHATUA CEMHUHAPCKOTO THIIA,
YKOMITJIEKTOBaHHAS CIEIUATU3UPOBAHHON MEOENbl0 W TEXHUYECKUMH CPEICTBAMU
oOy4eHwusl.
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JlaGoparopus, OCHAILICHHAs 71a00paTOPHBIM o0opyi0BaHuEM,
YKOMILUIEKTOBAHHAsl CIEUUAIN3UPOBAHHON MEOENbI0 M TEXHUYECKUMHU CPENCTBAMU
00yueHus.

VYyeOHass ayauTopus [ MPOBEIEHUS TPYNIOBBIX M HWHAWBHIYaJIbHBIX
KOHCYJIbTAllMH, YKOMIIJIEKTOBaHHAS CIIEUAIN3UPOBAHHON MEOEIbI0 U TEXHUYECKUMU
cpencTBaMu OOy4YEHHS.

YdeOHast aynuTopus JJIsl IPOBEJACHHS TEKYIIEro KOHTPOJS M MPOMEXKYTOUHON
aTTeCTallM¥, YKOMIUIEKTOBAaHHAs CIELHAIN3UPOBAHHON MEOENbI0 M TEXHUYECKUMU
cpencTBamMu OOy4YEHHS.

[lomemenne TUISL CaMOCTOSITEIIbHOU paboTHI, OCHAILIEHHOE
CHEUUATN3UPOBAHHON MEOeNIbl0, KOMIIBIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO
MOAKIIOYEHUsT K ceTh «VHTepHeT» W 00ecneueHHeM JIOCTYNa B 3JIEKTPOHHYIO
MH(POPMaILIMOHHO-00pa3oBaTeabHyto cpeny Mucturyra.

VY4eOHO-HarIsiIHple  1OcOOMsT  JuId  3aHATUM  JIEKIMOHHOIO  THIIA,
o0OecrieunBalOINe TEMAaTUYECKHE WUIIOCTPAllUU, COOTBETCTBYIOLME IpOrpaMMme
JUCLUIUIVHBI.

MynpTUMenuiiHOE ~ O00OpyJIOBaHHE:  IMEPCOHAJbHBIE  KOMIBIOTEPHI  C
NOAKIIOUYEHUEM HHTEpHET; MyJIbTUMENUA-IIPOEKTOP € HKPAHOM; KOIMPOBAJIBHAS
TEXHUKA.

12. Uuble cBeeHus U (WIH) MaTePHAJIBI

12.1 Oco0eHHOCTH peaju3alMU JUCUUIUVIMHBI JIsi MHBAJIMIAOB M JIMI C
OrPAHUYEeHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI

Jlnst oGecnieueHust 00pa30BaHMs MHBAJIUAOB U O0YUYaOIIUXCS ¢ OTPAaHUYEHHBIMU
BO3MOXKHOCTSIMU 3JI0POBbsSI  pa3pabaThIBacTCA aJanTHUpOBaHHAas 0Opa3oBaTesibHAS
nporpamMma, WHJIMBHAYAIbHBIM Y4YeOHBIH TUTAH C YYE€TOM OCOOEHHOCTEH HX
NCUXO(PU3NYECKOTO PA3BUTUS U COCTOSIHUSA 3]I0POBbsi, B YaCTHOCTH MPUMEHSETCS
WUHAVNBUIYAbHBIN TOJX0J] K OCBOCHHUIO JTUCIUIUIMHBI, WHAWBUAYAJIbHBIC 3aJaHMUS:
JOKJIaabl, YCTHbIE OTBEThl W  JIMAJOTH, WHIUBUIyaJIbHbIE KOHCYJIbTAIIHH,
UCIOJIb30BaHUE TUKTO(MOHA U IPYTUX 3aMHUCHIBAIOIINX CPEJCTB JJIsl BOCIIPOU3BEICHUS
JIEKIIMOHHOTO U CEMUHAPCKOTO MaTepuaia.

OOyueHne OO0ydJaroUIUXCs C OrPaHUYEHHBIMU BO3MOXKHOCTSIMHU 370POBbSI MPU
HEOOXOJIMMOCTH OCYIIECTBIISIETC Kadeapoid Ha OCHOBE aJanTUPOBAHHOW pabodeit
MPOTPaMMBbI C HCIIOIB30BAHUEM CIEITUATBHBIX METOJOB OOYYCHUS W JAUIAKTHUICCKUX
MaTepuaioB, COCTABJICHHBIX C YU4E€TOM OCOOCHHOCTEH MCHUXO(pU3UYECKOr0 pa3BUTHUS,
WHIUBUIYaJIbHBIX BO3MOXKHOCTEH M COCTOSIHHSI 3J0POBBS TaKHUX OOYyYaOIIHUXCS
(oOyuarorerocs).

B mensx ocBoeHHs yueOHOM MPOTrpaMMBbl JUCIMIUITMHBI MHBAIMIAMH U JIMIIAMH C
OTpaHUYCHHBIMUA BO3MOKHOCTSIMH 3JI0POBbsI Kaderpa o0ecrnednBaeT:

1) mis UHBANMIIOB W JIMII C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 3JI0POBBSI IO
3pEHHUIO:

— pa3MenieHne B JOCTYITHBIX JUIsl OOYYalONIUXCsl, SIBJSIONIUXCS CIICTIBIMU WA
CaboOBUIAIIMMHU, MECTaX W B aJalTHPOBAHHOW (OpMe CrpaBOYHONM WMH(MOpMAIUU O
pacnucaHuy y4eOHBIX 3aHITHI;

— TMPHUCYTCTBHE AaCCHUCTEHTA, OKa3bIBAIOIIET0 O0ydaromeMycs HEOoOXOIUMYIO
MOMOIIIb;

37



— BBIITYCK aJIbTEpPHATUBHBIX (HOPMATOB METOJMUYECKUX MaTEpUaNoB (KPYIHBIH
mpudT WiIu ayauodaiib);

2) nns WHBAJIMIOB W JIMI[ C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbSI IO
CITyXYy:

— HaJUIeXKAIUMH 3BYKOBBIMH CPEICTBAMU BOCIIPOU3BEIeHHE HH(POPMAIIHH;

3) nns WHBANUAOB M JHUI[ C OTPAHUYCHHBIMH BO3MOXKHOCTSMHU 370POBbS,
MMEIOIIUX HAPYIICHHUSI ONIOPHO-BUTATEILHOTO alapara:

— BO3MOXXHOCTh OECIPEMSITCTBEHHOTO JOCTyNa OOydJarommxcsi B ydeOHbIC
MOMEIIEHUS, TyaJeTHbIE KOMHATBl M Jpyrue TOMeleHus Kadeapbl, a Takke
npeObIBaHUE B YKa3aHHBIX TOMEIIICHUSX.

OOpazoBanue OOYyYaIOUUXCSA C OrPAaHUYCHHBIMH BO3MOXKHOCTSMH 310POBbS
MOXKET OBITh OPTaHMW30BAaHO KaK COBMECTHO C JAPYTUMHU OOYy4aloOUIMMHCS, TaKk U B
OTIENBHBIX TPYIMIAaX UIH B OTIEIbHBIX OPTaHU3AIMIX.

[lepeueHp yuyeOHO-METOIUYECKOTO OOECIEUEHUsI CaMOCTOSITEIBHON pPabOThI
oOyyaroluxcs 1o IUCHUILUIMHE.

Y4eOHO-METOAMYECKHE  MaTepuaiabl  JUIsl  CAMOCTOSATEIbHOW  paboThl
oOyyarolmuxcsi U3 4Yuciaa MHBAIMIOB M JIML C OTPaHUYEHHBIMU BO3MOXXHOCTSIMHU
3I0pOBbsl TNPEAOCTABISIIOTCS B (QopMmax, aJanTHUPOBAaHHBIX K OrPAaHUYEHHUSIM HX
3IOPOBBS U BOCTIPUATHS HHPOPMAIIHH:

Kareropuu cryneHToB DopMBbI
C HapymeHuneMm ciyxa — B IeYaTHOU (hopMme;
— B (popMe JIEKTPOHHOTO IOKYMEHTA;
C HapylIeHHeM 3peHUs — B eyaTHO! (hopMe yBeJIMYEHHBIM HIPU(TOM;

— B (hopMe DIIEKTPOHHOTO JTOKYMEHTA;
— B (hopme ayauodaiina,

C HapylieHueM OIOpHO- | — B MeYaTHOU hopme;
JBUTATEIHHOTO anmapara — B (hopMe ANIeKTPOHHOTO TOKYMEHTA;
— B (hopme ayauodaiina.

CrynmeHTaM ¢ OTpaHUYEHHBIMH BO3MOXHOCTSMHU 370POBbSI yBEINYMBACTCS
BpeMs Ha TIOATOTOBKY OTBETOB K 3a4€Ty, pasperraercsi TOTOBUTH OTBETHl C
MCIOJIb30BaHUEM JIMCTAHIIMOHHBIX 00pa30BaTENbHbBIX TEXHOJIOTUH.

MeTtoauueckue mMaTepuaibl, ONpeeIIsIore NPoLeTypbl OLICHUBAHUS 3HAHUH,
YMEHHUM, HaBBIKOB U (WJIM) ONbITA JCSATEIBHOCTH, XapaKTEPU3YIOIIHE DSTallbl
dhopMUpOBaHUS KOMITCTCHITHI.

[Tpu npoBeneHuu NpoIeayphbl OLIEHUBAHUS PE3YyIbTaTOB 00YUEeHUS WHBAJINI0B U
JUI €  OTPAaHMYEHHBIMM  BO3MOXKHOCTSIMH  3JIOpPOBbSl  IpeAycMaTpUBaeTCs
UCIOJIb30BaHUE TEXHUYECKMX CPEICTB, HEOOXOAWMBIX UM B CBSI3M C HX
WHIMBHUIYIbHBIMH OCOOEHHOCTSIMHU.

[Iporienypa omeHMBaHHUS pPE3yAbTATOB OOYYEHHsS WHBAJIMIOB W JUI[ C
OTPaHWYEHHBIMA BO3MOXHOCTSMU 3/J0POBbSI MO JTUCIUIUIMHE MpeaycMaTpuBaeT
npenoctaBieHue uHopmanmuu B ¢GopMax, aJaNTUPOBAHHBIX K OTPAHMUYEHUSIM HX
3JI0POBBS U BOCTIPUSATHS HHPOPMAIIHH:

JIjis U1 ¢ HapyIICHUSIMH 3PEHUS:

— B Iie4aTHOM (hopMe yBEIUUYEHHBIM HIPUPTOM;
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— B (hopMe JIEKTPOHHOTO IOKYMEHTA;

— B (popme aynuodaiina.

JIy1st i1 ¢ HapYUICHUSIMU CITyXa:

— B mieyaTHo opme;

— B (hopMe JIEKTPOHHOTO TOKYMEHTA.

JIist in ¢ HapyeHUsIMA ONIOPHO-/ABUTATENIbHOTO alapara:

— B TIe4aTHOU (hopme;

— B popMe IIEKTPOHHOTO JTOKYMEHTA,

— B ¢popme ayauodaiina.

JlaHHBI nepeyeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBHCUMOCTH OT
KOHTHHTEHTA 00yYJarOIIIXCA.

[Tpu npoBeneHnN MpOoLEyphl OLICHUBAHUS PE3YJIbTATOB 00YUYEHUSI MHBAIUIOB U
JUI[ C OTrPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3JI0POBbSl IO JUCHMIUIMHE (MOJYJIIO)
o0OecrieunBaeTCs BBINOJHEHUE CIEAYIOLUIUX JONOJHUTENbHbIX TpeOOBaHUN B
3aBHCHUMOCTH OT UHMBUYaJIbHBIX OCOOCHHOCTEN 00Yy4arOIIUXCS:

1) WuWHCTPYKIMS 1O TOPSAAKY TPOBEIEHUS MPOIEAYpPhl  OICHUBAHUS
IOpEeJOCTaBIsAeTCS B JOCTyNMHOM (opme (YCTHO, B NUCbMEHHOM (opMe, YCTHO C
UCIIOJIb30BaHUEM YCIYT CYpJIOIIEPEBOAUNKA);

2) poctynHas (opma TperoCTaBICHUS 3aJaHUK OIIEHOYHBIX CpEACTB (B
neyaTHo (Qopme, B medaTHOM QopMe yBelWYeHHbIM wmpudToM, B QopMme
ANIEKTPOHHOIO  JIOKYMEHTa, 3aJaHusl 3a4UTBHIBAIOTCS  ACCHCTEHTOM,  3aJlaHus
MPEAOCTABIISIOTCS C UCIOJIB30BAHUEM CYPAOIIEPEBOAA);

3) nmoctymHas (opma MperocTaBICHUS OTBETOB HA 3ajaHus (MMCHMEHHO Ha
Oymare, HaOOp OTBETOB Ha KOMIIBIOTEpPE, C HCIOJb30BAHUEM YCIyr AaCCHUCTEHTA,
YCTHO).

[Tpu HeoOXonuMMOCTH ISl OOYYarOIMXCs C OTPaHMYEHHBIMU BO3MOXKHOCTSIMU
3M0pOBbS M MHBAIWJOB NpOLEAYypa OLICHWBAHUSA pE3yJlbTaTOB OOY4YEHHs IO
JUCLMILTUHE (MOAYIIO) MOXKET MIPOBOAUTHCS B HECKOJIBKO TAIOB.

[TpoBenenue npoueypbl OLEHUBAHUS PE3YIbTATOB 00YUEHHS] MHBAJIUIOB U JIUI]
C OIPAaHMYEHHBIMU BO3MOXKHOCTSMH 3JI0POBbsSI JOIYCKAE€TCS C HCIHOJIb30BAaHUEM
JTUCTAHITMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUH.

[lepeueHb OCHOBHOU W JOTMOJHUTEIBLHON y4eOHOUM JIUTEpaTypbl, HEOOXOAUMOM
JUTSl OCBOEHUS TUCUUTIIIUHBI.

Jlnst ocBoeHus AMCHMIUIMHBI MHBAJIUMAAMM W JMIAMU C OTIPaHUYEHHBIMU
BO3MOXHOCTSIMU 3/I0POBBS MPEAOCTABIISIIOTCS OCHOBHASL M JOTMOJIHUTENbHAS yueOHas
auTeparypa B BHUJIE JJICKTPOHHOTO JOKyMeHTa B (oHJe OMONMMOTeKH W / WM B
ANEKTPOHHO-OMOMMOTEUHBIX CcHCTeMaX. A TakkKe MNpPeJOCTABISIOTCA OecIIaTHO
CrielMaJIbHbIe YYCOHUKM U ydeOHbIe I1OcoOus, WHas YydeOHas JuTeparypa H
CHelHalIbHble TEXHUYECKUE CPECTBA O0yUEHUS! KOJJIEKTUBHOTO U MHIUBUIYaJIbHOTO
MOJIb30BAHUS, @ TAKXKE YCIYTU CYPAONEPEBOTUMKOB U TU(DIOCYPIOTIEPEBOTUMKOB.

MeTtoauueckue yKazaHus JUisi 00yJaromnXcsi 10 OCBOCHUIO JUCIIUILTUHBI

B ocBoeHMM IUCHUIUIMHBI WHBaJUJAAMH U JIMIIAMH C OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 37I0pOBBSI OOJIbIIIOE 3HAUEHHE UMEET WHAUBUAYyanbHas pabota. [lon
WHIUBUyAIbHOW paboTol moapa3zymeBaeTcs JABE (OpPMBI B3aUMOJCUCTBUS C
npenojaBaTesieM: WHAWBUAyalibHas  ydeOHas pabora  (KOHCyJIbTalMu), T.€.
JIOTIOJTHUTENIBHOE pPa3bsiCHEHWE Y4yeOHOro marepuana M yriyOJIEHHOE H3y4YeHUe
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MaTepuasia ¢ TeMH OOy4yalollUMHCS, KOTOpPble B 3TOM 3aMHTEPECOBAHbI, U
WHAWBUYyallbHAas BOCIUTaTeldbHass padoTa. WHIuBHIyanbHbIE KOHCYJIBTALMH IO
OpEeIMETy SIBIISIOTCS BaXXHbIM (DaKTOPOM, CIOCOOCTBYIOIIUM WHAWBHUAYyaTU3aLUN
OoOy4YeHHs] U YCTAaHOBJICHHIO BOCIUTATEIBHOTO KOHTAKTa MEXy IpernojaBareiieM U
0oOy4JaronMMcsi UHBAJMIOM WM OOYy4aroUIMMCsl ¢ OTpaHUYEHHBIMU BO3MOKHOCTSIMU
310pPOBBSI.

Omnucanue MAaTEPUATBbHO-TEXHUYECKOMN 0a3ml, HE00X0IUMOM U1
OCYIIECTBIICHUSI 00Pa30BaTENBLHOTO MPOIIECcca MO JUCIUILTNHE

OcBoeHue JAMCHMIUIMHBI MHBaJWAAMUM M JUUAMHA C OrpaHUYECHHBIMU
BO3MOKHOCTSIMU 37I0POBbSI OCYILECTBIISIETCA C HMCIOJB30BAHHEM CPEACTB OOyUYEHHUS
0OIIEro M crenuaibHOrO Ha3HAYEHUS:

— JIEKIIMOHHAS ayJUTOPHUS — MYJIbTUMEAHIHOE 00O0pyI0BaHHE, MOOWIBHBIN
paauokiacc (A7 CTYACHTOB C HAPYIICHUSIMHU CJIyXa); UCTOYHUKU TMHUTAHUS IS
UHAUBUYAJIBHBIX TEXHUYECKUX CPEICTB;

— yueOHas  ayauTopusi JUId  NPAKTUYECKUX  3aHATUH  (CEMHHApOB)
MYJbTUMEAUMHOE 000pya0oBaHHE, MOOWIBHBIA paguokiacc (I CTYACHTOB C
HapyLICHUAMH CIyXa);

— yueOHasl ayJUTOpHsl IJIsl CAaMOCTOSITENIbHON paboThl — CTaHJapTHBIE pabouue
MeCTa C [MEpPCOHAIBHBIMU KOMIIbIOTEpaMH; pabodyee MeCTO C NEepPCOHAJIbHBIM
KOMITBIOTEPOM, C MPOTrpaMMOM 3KpaHHOIO JOCTyla, MpPOrpaMMONl 3KPaHHOIO
YBEJIMYECHUS U OpaliIeBCKUM JIUCILIEEM JJI CTYICHTOB C HApYIICHUEM 3PEHHUS.

B kaxnoi aynuropuu, rae oOydaroTCs MHBAJIWABI U JIMIA C OTPAaHUYEHHBIMU
BO3MOKHOCTSIMU ~ 3JIOPOBbsI, JIOJDKHO OBITh MPELYCMOTPEHO COOTBETCTBYIOIEE
KOJIMYECTBO MECT /Il OOydYarommxcs ¢ Y4YETOM OrpaHMYEHUM HX 3710poBbi. B
y4eOHbIE ayJUTOPUHU JOJHKEH OBITh OECHPENSITCTBEHHBIM JOCTYN sl OOydYarommxcs
MHBAJINUJIOB U 00YYAIOIIMXCS C OFPaHUYEHHBIMU BO3MOKHOCTSMHU 3/10POBBSI.

B nemsx oOecnedeHus 0OydarOIIMXCS MHBAJIUIOB U JIMI C OFPaHUYCHHBIMHU
BO3MOXHOCTSIMU 3JI0POBbsl OMOJIMOTEKAa KOMIUIEKTYeT (DOHJ OCHOBHOW y4YeOHOU
JUTEPATYPOH, aIaNTHPOBAHHON K OrPaHUYECHUID HX 370pPOBbS, IPENOCTABIISIET
BO3MOXKHOCTh ~ YAQJIEHHOTO  HCIOJIb30BAaHUSI  DJIEKTPOHHBIX  00pa3oBaTeNIbHBIX
pECYpCOB, AOCTYN K KOTOPBIM OpPraHU30BaH B NHCTUTYTE.

B Oubnuoreke mNpOBOIAATCS HWHAMBUAYaJIbHbIE KOHCYJIbTAUMU U1l JAHHOU
KAaTeropuM IMOJIb30BATENEH, OKa3bIBAETCS MMOMOIb B PETHCTPALlMU U KCIIOIb30BaHUU
CETEBBIX U JIOKAIBbHBIX 3JIEKTPOHHBIX 00pa30BATENbHBIX PECYPCOB, IPEIOCTABISIOTCS

MeCTa B YHUTAJIbHBIX 3allax, OOOpPYJOBaHHbIE MPOTPAMMaMH HEBU3YaJIbHOTO
J0cTyna K MH(pOpManuu, SKpaHHBIMU YBEIUYUTENIAMU U TEXHUYECKUMU CPEJICTBAMU
YCUJICHHSI OCTaTOYHOT'O 3PEHUS.

OOyyaromuMcst MPEAOCTABIISIIOTCS CIEAYIOIINE YCIYTH:

— BBIJIa4ya JTUTEPaTyphl B OT/AETIaX 00CTYKUBAHUS;

— UHAUBUYAJIBHOE YTEHHE IIJIOCKONIEYaTHOM JIUTEPATypPhl UTELIOM;

— KOHCYJbTALIMM JUIsI HE3PAYUX I0JIb30BaTeeil Mo padoTe Ha KOMIBIOTEPE C
OpaiiieBCKUM JAucIieeM, 1o pabote B IHTEepHET;

— MPEAOCTABIICHUE HE3PSUMM I0JIH30BATENSIM BO3MOKHOCTEN CaMOCTOSITENBHON
paboThl HA KOMIIBIOTEPE C UCTIOIB30BAHUEM aJaITUBHBIX TEXHOJIOTUH;
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— TPOBEACHHE TMPAKTUYECKUX 3aHATUH 1O OOyYEHHI0 HCIOJIb30BaHUIO
TPAAUIIMOHHOTO U JICKTPOHHOTO KaTaJIOroB U OUOIMOoTeYHO-O0nbmmorpadguyeckux 0a3
JTAQHHBIX (B T. Y. y/IaJICHHBIX);

— mipokat TudIoMaraHuToPoHOB, THUGHIODIIIIIICEPOB.
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13. JIuct perucrpanum u3MeHeHU I

Ne Hata Ne mporokona ConepxaHue U3MEHEHUs
BHECEHHS 3aceaHus
W3MeHeHu# | kadenpsl, nata
1 01.09.2017 Ne 1ot YTBep:KIeHa U BBEAECHA B JICVICTBUE PELICHUEM
«01» centsiOpst | kKaenpsl TOCYTAPCTBEHHOTO U MYHUITUIAIEHOTO

2017 ropga ynpasieaus MPCOU

2 30.08.2018 Ne 1 ot AKTyanu3upoBaHa U BBEJCHA B JICHCTBUE

«30» aBrycra | pemeHueM Kageapsl TOCYAapCTBEHHOTO U

2018 rona MYHULIMNAIBHOTO yrpasieHuss MPCOU

3 30.06.2019 Ne 10 ot AKTyanu3upoBaHa U BBE/ICHA B JIEiCTBHE
«30» nroHs peuieHreM Kadeapsl TOCy1apCTBEHHOTO U
2019 rona MYyHHUIIMNIAIBHOTO ynpasieHuss MPCOU

4 | 27.06.2020 Ne 10 ot AKTyanu3upoBaHa U BBEJICHA B ICHCTBUE
«27» ntoHs pemeHreM Kadeapsl TOCYAapCTBEHHOTO U
2020 roxa MyHULMnanbHoro ynpasieaus MPCOU
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