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1. Heau u 321241 JUCHUNJIMHBI (MOAYJIs1)

[lenbro U3y4eHus TUCHUTUTHHBI «J[eloBbIe KOMMYHHUKAIMN ([anee — TUCIUIUTHHA) SBIICTCS
paciiMpeHue MpeaCcTaBICHHs] OOYJarOIIUXCS O HPABCTBEHHBIX MPaBUJIaX TOBEICHUS, COJCHCTBUE
pa3BUTHIO TPO(ECCHOHATBPHOM M KOMMYHHKAIMOHHON KYJBTYpbl OyAyIIero SKOHOMHUCTA,
o0Jaalomero 4YyBCTBOM JI0JITA W OTBETCTBEHHOCTH 3a PE3yJIbTaThl CBOCH JESTEIBHOCTH,
3¢ dexTUBHO penrarmero npodeccuoHaaIbHbIE 3aa9H.

3amaun U3y4eHUsl TUCIUTUTHHEL:

— 3HAaKOMCTBO C OCHOBHBIMHM TMOHSTHSIMH B 00JIaCTH JI€JIOBOTO OOIIEHUS,
KOMMYHHKAITUI, MOJCIISIMU TIOBEJICHUS B TIPOIIECCE KOMMYHHKAIUH;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BepOAIbHBIX, NapaJIUHTBUCTUYECKUX U
HeBepOaTbHBIX CHUTHAJIOB M WX 3HAYCHHUS B JICJIOBOM KOMMYHHUKAIIMHM, a TaKKe 3HAKOMCTBO CO
crenupuKoil KOMMYHHKAIIMOHHOTO IPOCTPAHCTBA B OU3HEC-CPEJIE;

— W3yYCHUE COBPEMECHHBIX TEXHOJOTHH BEICHUS CIIOBBIX KOMMYHUKAIIHA, TIEPErOBOPOB,
COBCILAHUH, a TAaK)Ke JIeTIOBOU MEPENUCKH C UCTIOIB30BaHUEM Pa3IMYHOIO HHCTPYMEHTApPUS;

— OCBOEHUE OCHOBHBIX HABBIKOB MTyOJIMYHOTO BBICTYIUICHHUS U CAMOIIPE3CHTAIIHH.

BUJIAMH

2. Mecto nucuuminnbi(MoayJisi) B crpykrype OITOIIT

JlMcuuIUIMHA OTHOCHUTCS K JUCIMIUIMHAM 00s3aTelbHON vacTu Onoka Bl. JlucuuruivHen
(Momynu) y4eOHOro TIUIaHA TI0 OCHOBHOH TpOQ)eCCHOHATBHONW 00pa30oBaTEebHON MporpamMme
BbICIIEr0 oOpa3oBaHus byxrantepckuii yder W (UHAHCOBBIH MOHUTOPHHI TI0 HAlpaBJICHUIO
noarotoBku 38.03.01 DxoHoMuka.

JucuuruimHa 0a3upyercs Ha TEOPETHUYSCKUX 3HAHMSIX, MPAKTHYSCKUX YMEHHSIX W HaBBIKaX,
MOJTyYCHHBIX OO0yYaeMbIMH TpPH H3YYEHUH NPEAIIECCTBYIOMMX IUCUUIUINH «Pycckuil s3bIK U
KylbTypa peur». [Jis yCHENIHOro OCBOCHUS TUCIMILIMHBI HEOOXOJUMO YMETh OCYILIECTBISAThH

MECXINYHOCTHBIC,

IPYIIIOBBIE U

OpraHnM3alluOHHBIC

KOMMYHUKaAIIUH,

KOOPJMHUPOBATh

KOMMyHI/IKaI_II/IOHHIJﬁ IMponecC Ha BCEX OpTraHU3allMOHHBIX YPOBHAX.
3HaHI/I$I, YMCHHA, HABBIKM W KOMIICTCHIIMH, ITOJTYUYCHHBIC O6y‘~IaIOHH/IMI/IC$I IIprU HU3Yy4YCHUU

JaHHOH JUCLUIIINHGI,

HaxoIJAT IIPUMCHCHHUC B TBOpquKOﬁ n Hay‘IHO'HCCHG,Z[OBaTCHLCKOﬁ

JeSITeTbHOCTH, TIPU TIOATOTOBKE KYPCOBBIX paOOT M BHIITYCKHON KBaTH(DPUKAIIMOHHOW pabOTHI.
Jucnunnuna uzydaercs Ha 1 kypce Bo 2 ceMecTpe 1o o9HOU hopme oOydeHus 1 Ha 2 Kypce
B 3 ceMecTpe 10 04YHO-3a04HOM (popme 00yueHus, popmMa MPOMEKYTOUHOMN aTTeCTallMi — 3a4eT.

3. [lepeueHb MJIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHHUSsI N0 TUCHHUILJIMHE (MOIY.JI10), COOTHECEHHBIX
¢ IVIAHUPYEMBIMH pe3yJIbTaTaMH 0CBOCHHsI 00pa30BaTeIbHOM MPOrPaMMbl

B pesynbrare ocBoeHHs yuyeOHOW IUCHUIUIMHBI OOYYarOLIUICS JOJKEH JIEMOHCTPUPOBATH

CIIEYIOINE PE3YyIIbTaThI:

Konu
Konn HauMCHOBaHUE
Kareropus Kon v HanMeHOBaHME pe3ynpraTa
KOMITETEHIINH (opmyupoBKa HrRaropa oOyueHus
KOMIIETEHIINH JOCTUKEHUS
KOMIIETEHIINH
KommyHukanus VYK-4. Cnocoben | YK-4.1-1. VYK-4.1-1.3-1. 3raeT HOpMBI
OCYIIIECTBIISATh Bribupaer Ha YCTHOH peuH, IPUHSATHIE B
JIEJIOBYIO roCy/1apCTBEHHOM npodeccroHalbHOI cpesie
KOMMYHUKaIUI0 B | si3b1ke PO u YK-4.1-1.Y-1. Ymeer BbIOHpAThH
YCTHOU H WHOCTPaHHOM(-bIX ) CTHJIb OOIIICHUS Ha
MIMCbMEHHOU S3BIKaxX roCy/1apCTBEHHOM s13bIke PO 1
dopmax Ha KOMMYHHKATHUBHO MHOCTPAHHOM S3bIKE
rOCyJapCTBEHHOM | IPUEMJIEMBIE CTHJIb | IPUMEHUTEIILHO K CUTYaIHH
sa3bIke Poccuiickoi | u cpeacTaa B3aUMOJICVCTBHUS
®denepauyu u B3aUMOJICVICTBHUS B
MHOCTPAaHHOM(BIX) | OOIIEHHU C
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s13bIKe(ax)

ACJIIOBBIMHU
napTHEpaMu

VK-4.1-2. Bener
JIETOBYIO MEPEIUCKY
Ha rocyapCTBEHHOM
s3p1ke PO 1
MHOCTPAaHHOM(-bIX)
SI3BIKAX

VYK-4.11-2.3-1. 3naet HOpMBI
IICBMEHHOW peyu, IPUHSATHIC B
npoecCHOHATILHOM cpejie

VK-4.1-2.Y-1. Ymeer BecTu
JIEJIOBYIO MEPEINUCKY Ha
rOCyJ1IapCTBEHHOM si3bike PD
W/ HTHOCTPAHHOM SI3bIKE

YK-4.11-3.
Hcnons3yeT auanor
JUISL COTPYTHAYECTBA
B COLIMAJILHOU U
npodeccrnoHabHOM

chepax

VK-4.1-3.Y-1. Bnaneer
HOpPMaMH U MOJICJISIMU PEYEBOTO
MOBEJICHUS IPUMEHUTEIBHO K
KOHKPETHOW CUTYallH1
aKaJeMHYSCKOTO B
podeCcCHOHATLHOTO
B3aNMOJICHCTBHS

VK-4.1-3.Y-2. Ymeer
BBICTPAaNBaTh MOHOJIOT, BECTH
JIMAJIOT U MOJIUIIOT C
cOOII0ICHUEM HOPM PEUEBOTO
9THKETa, apIryMEHTUPOBAHHO

OTCTauBaTh CBOU ITO3UIIMU U UACU

B pe3ynbrare ocBOE€HUS AUCUUIIINHBI 00y4aIOLIUICS JTOJKEH:

3HaThb:

— OCHOBHBIC BHJbI JACJIOBBIX KOMMYHHKaHHﬁ, ux q)YHKHI/II/I, MNOTCHIUUAJIBHBIC IIpErpajabl U

IIOMCXH B ACJIOBOM 06H_IGHI/II/I;

— OCOOCHHOCTH CTHJISI M3JI0KEHUS, CTPYKTYPY U SI3BIK JOKYMEHTA,;
— crienuUKy MyOIMYHBIX KOMMYHUKAIHH;

— TCHACHIWU B Pa3BUTUHN KOMMYHHWKAIITMOHHBIX TGXHOHOFHﬁ, B TOM 4HUCJIC I/IH(bOpMaIII/IOHHO-

KOMMYHHUKAIIMOHHBIX TCXHOJIOT PIIZ;

— OCHOBBI I[GJ'IOBOfI OTHUKH, 3TUKETA U KYJIbTYPhI ACJIOBOTO O6HI€HI/I$I;

YMETh:

— MOHUMAaTh POJib U 3HaYeHHe MHPOpMaluu U UHPOPMAIMOHHBIX TEXHOJOTHI B pa3BUTHHU

COBPEMCHHOT'O O6I_I_ICCTBa;

— TPUMEHSTh Ha TMpaKTUKEe 3HaHMs 00 OCHOBHBIX (opMax U KaHajax JeJIOBBIX

KOMMYHUKAaIIHM;

— peau30BBIBaTh MPUHIHUIIBI 3HPEKTUBHOTO JIETIOBOTO OOIICHUS;
— OpPraHU30BbBIBATH JICTIOBBIE OECe/Ibl, COBEIIAHUS U TIEPETOBOPHI;
— JIOTUYECKU BEPHO, APTYMEHTHPOBAHHO U SICHO CTPOUTH YCTHYIO U MMUCHbMEHHYIO PEUb;

BJIAACTh:

— HaBbIKaMM COCTAaBJICHHUA ACJIOBOI'0 MMCbMa U JPYIUuX NUCbMEHHBIX JOKYMCHTOB,

— HaBBbIKaMHU IIOAT'OTOBKH Hy6J'IPI‘IHOl“O BBICTYIUVICHHA, COBCIIAHHA, JCJIOBBIX IMCPETOBOPOB,

MPE3CHTALNIH;

— CIOCOOHOCTBIO OCYIIECTBIIATH JIEI0BOE O0MIeH e (TyOIMYHbIe BBICTYIUICHHS, IEPETOBOPHI,
MIPOBEJICHUE COBEIIaHMM, JIeJI0Basi ePENucKa, JIEKTPOHHbIE KOMMYHUKAIINUN).

4. O0beM auCHUILIMHBI (MOAYJISA) M BUIbI y4eOHOH padoThl (pa3aensiercs 1mo popmam

OO1ast TPyJ0EMKOCTh TUCIUIUTMHBI cocTaBisier 3 3aueTHble enuHullpl (108 wacos). dopma

HpOMC)iCYTO‘-IHOﬁ aTrTeCTalluy — 3a4CT.

00yueHus)




Ounas popma o0yueHust

Bup yueOHoii padoThl Bcero Cemectpsl
4yacos 2

AyauTopHbIe 3aHATHS (KOHTAKTHas padora) 54 54
B ToMm uncne: - - - -
Jlexumnu (JI) 18 18
[Tpaktuueckue 3ansatus (I13) 36 36
Cemunaps! (C)
JlaGopaTopHbie paboTsI (JIP)
CamocrosiTesbHas padora (Bcero)* o4 o4
Bun npomexxyTouHOM aTTecTaluu 3avem
OO01mas Tpy10€MKOCTb: Jachl 108 108

3aUETHBIC €IMHUIIBI 3 3

Ou4Ho-3a04Has (popma 00yueHHs
Bup y4eOHoii padoThl Bcero CemecTpbl
4acoB 3

AyIuTOpHBIE 3aHATHS (KOHTAKTHAas1 pa6oTa) 32 32
B Tom umncne: - - - -
Jlexumu (JI) 12 12
[Tpaktuueckue 3ansatus (I113) 20 20
Cemunaps! (C)
JlaGopaTopHbie padoTsI (JIP)
CamocrosiTesibHas padora (Bcero)* 76 76
By npomeXyTo4HON aTTecTaluy 3ayem
OO61mas TpyA0€MKOCTb: 4achl 108 108

3a4YeTHBIE €IUHUALEI 3 3

* JJIA o6yqafon11/1xcs[ 110 UHAMBUAYAJIIbHOMY yT~I€6H0My IJ1aHy KOJIMYECTBO YaCOB KOHTaKTHOM
o 1
1 CaMOCTOATCIBHOU pa6OTBI YCTAHABJIMBACTCA UHANBUAYAJIbHBIM yLIe6HI>IM IIJIaHOM .

JlucuuIuinHa — pealn3yeTcs IOCPEACTBOM IPOBEICHUS YUEOHbIX 3aHATUH  (BKJIIOYas
MIPOBEJICHUE TEKYLIEro KOHTPOJI YCIEBAEMOCTH U MPOMEXKYTOUHOW aTTecTanuu odydaromuxcs). B
COOTBETCTBHUHM € paboyell mporpaMMoi 1 TeMaTUYECKUM IUIAHOM M3Y4YEHUE AUCLUILTUHBI IPOXOIUT B
dbopme KOHTAKTHOM pPaOOTHI OOYYArOUIUMXCS C TPENoJaBaTeeM M CaMOCTOATEIbHOW paboTh
obyuaromuxcs. [Ipu peanuszanuu JUCHUIUIMHBI NIPETyCMOTPEHA ayAUTOpHAs KOHTAaKTHas paboTa u
BHEay/IUTOpHAsi KOHTAKTHas paboTa MOCPEICTBOM AIEKTPOHHON MH(OPMALIMOHHO-00pa30BaTENbHON
cpeabl. Y4eOHBIH Mpolecc B ayAUTOPUU OCYIIECTBIsETCS B (QopMme JeKIMA U MPaKTHUYECKUX
3aHATUN. B JEKIUAX pacKpbIBaIOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOAT B pabouyto mporpammy. Ha
MPAKTUYECKUX 3aHATHAX OoJjiee MOAPOOHO H3y4aeTcss NpPOTrpaMMHBIA MaTepual B IUIOCKOCTH
0TpabOTKH NMPAKTUYECKUX YMEHHUI U HaBBIKOB U YCBOEGHMs TeM. BHeaymuTopHas KOHTaKkTHas paboTa
BKJIIOYAET B ce0sl MPOBEJCHUE TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH B JIEKTPOHHOM MH(OPMAIIMOHHO-
o0pa3oBaTebHOM cpejie.

JUIst 00y4aroUIuXcs 110 WHAMBUIYAIFHOMY Y4€OHOMY IUIaHy — y4eOHOMY IUIaHy, 00eCIeYHBaIoIeMy OCBOCHHUE
COOTBETCTBYIOIIEH 00pa30BaTENbHOM IPOrpaMMbl HAa OCHOBE WHIMBHUIYalM3allUd €€ COAEPXKAHUS C Y4ETOM
ocobeHHOCTE M 00pa3oBaTENbHBIX MOTPEOHOCTEH KOHKPETHOro oOydaromierocsi (B TOM 4YHCIE IIPH YCKOPEHHOM
o0ydeHuH, Uit 00y4JalonIMXcs C OrPaHNYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI M MHBAINIOB, JUIS JIUIL, 3a4MCICHHBIX JUIS
MIPOAOIDKEHNS O0y4YeHHS B COOTBETCTBHM C HacThio 5 craThm 5 demepanpHoro 3akoHa oT 05.05.2014 Ne84-03 «O6
0COOCHHOCTSIX NPAaBOBOTO PETYJINPOBAHUs OTHOIIEHHH B cdepe oOpa3oBaHUSIB CBSI3W C NpUHATHEM B Poccuiickyro
®enepanmroPecnydnuku Kpbim 1 o6pasoBannem B coctaBe Poccuiickoit denepanun HOBBIX CyObekToB — PecmyOmuku
KpeiMm u Topoma ¢denepansHoro 3HaueHuss CeBacTomoyii W O BHECEHHMH H3MeHeHMH B DenepanpHblii 3akoH «O0
oOpazoBanuu B Poccuiickoit @enepannmy).
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5. Coepskanme IMCHUILTHHBI (MOTYJIA)
Pazgennbl AMCHUIVIMHBI U TPYA0EMKOCTh 10 BUAAM Y4eOHBIX 3aHATHI
(B akaeMHYeCKHMX 4acax)

Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i padoThl, akageMHYeCKUX YaCOB

= KonTakTHasi padoTa odyuyarommxcs ¢
g npenoaaBaTejieM
wa
= ° =) )
Pa3zaen, Tema S e = = S Z
3 g S ) = 35 g E
< [ <
= S & 3 S E g E 2
S 2 = = = = E =
= ~ = F g F ¢ =
§ E | F | E°
5]
= o =
Tewma 1. I[ToHsTHE, BUIBI B IIPOLIECC
1€, BUIBI M IPOTL 12 8 4 2 2
KOMMYHHKAIIUK B OPTaHU3ALUIX
Tema 2. [lenoBas nepenucka 12 6 6 2 4
Tema 3. JlenoBbie Oecebl K COBEIIAHMS 12 6 6 2 4
Tema 4. JlenoBbie meperoBopsb 12 6 6 2 4
Tema 5. BricTymueHus nepe
Ty e 12 6 6 2 4
ayJUTOpHeH
Tem . BPCMCHHBI MbI BbIX
ema 6. Co peme ¢ GopMmBlI J1em10 12 4 8 5 6
KOMMYHHKAIAHA
Tema 7. JlenoBasi 3TUKa, ITUKET U
KYJIbTYpa B cepe JeTOBBIX 12 6 6 2 4
KOMMYHUKAIIUI
Tema 8. Db dexTUBHOCTDL
b N 12 6 6 2 4
KOMMYHI/IKaHI/II/I
Tema 9. YmpaBieHre KOMMYyHUKAIIMSIMU 12 6 6 2 4
KoHTpoJib, mpoMexyToOUHAast
aTTeCTALMS
O61mmii 00bemM, 4aCOB 108 54 54 18 - 36
®opMa MPOMEKYTOYHOM aTTeCTAMA 3aver

Ouno-3aounas gpopma odyuenusn

Buabl yueOHoii padoThl, akaJeMHYeCKHX 4aCOB

KonTakTHasi padoTa odyyarommxcs ¢

w
% npenoaaBaTegeM
5 = ) e g
Pa3nen, Tema s £ 5 5 5 Z
[-P] = =4 = < w R
[>] © = =] = QO = L =
=] 5 a 5 s E S = o=
S 2 s E = E =
= /M | = = ¥ <
5 i | E | E°
= &} =
Tewma 1. ITousaTre, BUALI 1 OPOLIECC
1€, BB H TTpolt 12 9 3 1 2
KOMMYHHKAIIUH B OpraHu3aIusx
Tema 2. [lenoBas nepenucka 12 9 3 1 2
Tema 3. JlenoBsie Oece/pl ¥ COBEIIAHUS 12 9 3 1 2
Tewma 4. /IenoBbie IEpeTOBOPHI 12 9 3 1 2
Tewma 5. BricTynienus mepe
ery pea 12 8 4 2 2
ayJIMTOpHEH
Tema 6. CoBpeMeHHbIE (HOPMBEI IETOBBIX
pex bopmmt 12 6 6 2 4
KOMMYHHKaIUH




Tema 7. JlenoBasi 9TUKa, ITUKET U
KyJlbTypa B chepe JCIIOBBIX

KOMMYHUKAaIIH

12 8 4 2 2

Tema 8. Db hekTHBHOCTD
KOMMYHUKAIUI

12 9 3 1 2

Tema 9. YpaBieHne KOMMYHHKAIAAME 12 9 3 1 2

KoHnTposb, npoMexyToOYHAs

aTTreCcranus

OO61mmii 00bemM, 4aCOB

108 76 32 12 - 20

dopMa NPOMeKYTOYHOM aTTeCTALNHU

3aver

Conep:kaHue THCHHILUINHBI, CTPYKTYPHPOBAaHHOE 10 pa3aenaMm (TeMam)

HanmeHnoBanue
pazzienoB (Tem) Conepsxanue pasnena (Tem)
JUCHHUTIIUHBI
Tewma 1. Ilonsrue, Buasl | Jle0Bble KOMMYHUKALIMU U UX POJIb B YIPABJIEHUN OpraHU3aIMeH.
u 1Iponece YnpasneHndyeckas HHQOpMAIUS: €€ BUIbI U CBONCTBA. Y POBHH U BUJIBI
KOMMYHHUKAIHH B KOMMYHUKauu. KOMMyHUKAaIIMOHHBIN IPOLECC U KAHAJIBI IEpeIadu
OpraHu3aLusaX

uHpopmanuu. [Tperpaasl v MoMexu B AEIOBOM OOIIECHUH.

Tema 2. [lenosas
nepenrcka

JIoKyMeHT Kak OCHOBHas (popma MUCbMEHHOW KOMMYHHKAIUHU B
npoiiecce ynpasiaeHus. Bubl nenoBeix nociuanuii. CTHIIb U3I0KEHUS U
A3bIK TOKyMeHTa. CTPYKTypa, CTHIIb U 0pOpMIIEHHE IETOBOr0 MUChMA.

Tewma 3. [lenoBsie Oecenpl
U COBEIIaHH

JenoBeie 6ecenbl U UX BUAbL. OpraHu3aius NpoBEAECHUS JEI0BOM
Oecenpl. Haznauenue u Bupl 1e10BbIX coBelanuil. [lonroroBka
JIEJIOBBIX COBEIIAHMI. YTpaBiieHne paboTOM JeTOBBIX COBEIIAHUMN.

Tema 4. JlenoBsie
MEPEroBOPhI

JlenoBble eperoBOpbl U UX POJIb B YIIPABIEHUH OpraHU3aLUeH.
[TeperoBops! u nicuxonorus KoH(auKTa. CriocoOb! BeIeHHsI IEPETOBOPOB.
[ToaroroBka k neperoBopam. Ilcuxonornyeckas NOAroTOBKa K
IIEPEroBOpaM.

Tema 5. BrictynneHus
nepes ayIuTopueit

OcobenHocTy MyOoau4HOM KoMMyHuKauu. [Icuxonornueckue
0COOEHHOCTH MacCOBOM ayAMTOPUM U MHCTPYMEHTHI BO3AeUCTBUS. THIIBI
aynuropun. Kanansl BoctipusTus 1 kaHaisl Bo3jeiictBus. OOpatHas
CBs3b BO BPEMs BLICTYIIJICHHA. HOI[FOTOBKa BBICTYIIJICHUS.

Tema 6. CoBpemeHHBIE
(hOpPMBI JICITOBBIX
KOMMYHUKALIHH

HudopmaninonHbie TOTPeOHOCTH COBPEMEHHOTO O0IIIeCTBA U
TCXHUYCCKHUEC BO3ZMOXHOCTH. TGHILCHHI/H/I B paSBI/ITI/II/I
KOMMYHHKAITMOHHBIX TeXHOJIOTUNA. THTepHeT: 0cOOeHHOCTH U
BO3MOXHOCTH. I/IHTpaHCT U €ro pOJ'II) BO BHYTpeHHI/IX KOMMYHI/IKaHI/ISIX.
JlenoBeie KOMMYHHKAIUU B IIUGPPoBoii cpene. [TloHsTre U BUIBI
npeseHTanuii. OCHOBHbBIE MPUHIUIIBI TOATOTOBKH MTPE3EHTAIUH.
IToaroroBka TEKCTOBBIX Ciaii10B. [Ipe3eHTanns ¢ UCIOIB30BAHNEM
CJIalI0B.

Tema 7. [lenoBas 3THKa,
OTHKET U KyJIbTypa B
cdepe IemoBBIX

[enoBas 3THKa U ee UCTOpUUecKoe pa3Butue. KyiapTypa 1enoBbix
KOMMYHUKaui. [lenoBoit atukeT. UMUK 1enoBoro yenoBeka. TexHUKu
3¢ (HEeKTUBHOTO PEUEBOTO OOIICHUS.

KOMMYHUKALHH
Tema 8. DbdexruBrocts | Kpurepuu onenku 3pheKTHBHOCTU KOMMYHUKAIUHA. DakTopb
KOMMYyHHKallnH MOBBIIEHUS 3(PPEKTUBHOCTH KOMMYHUKAIMH. [IpuHIMIBI

KOHCTPYKTHUBHBIX KOMMYyHHKaIMil. KOMMyHUKaTHBHAS TIMYHOCTb.
OOGpartHas CBsI3b Yepe3 HeBepOaIbHOE OOICHHE.

Tema 9. Ynpasienue
KOMMYHUKAIUAMU

VYrpasieHrne BHyTpEHHUMU KOMMYHHUKALMAMU opranu3anuu. CBsi3u ¢
OOLIECTBEHHOCTHIO KaK cucTeMa KOMMYyHUKanuii. KoMMyHHKaum Mexy
OpraHMu3alMsIMU U BJIACThi0. KOMMYHUKAalMK ¢ THBECTOPAMH.
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6. CamocTrosiTeibHasi padota cryaento (CPC)
6.1 Buabl caMoCTOATEIbHOI PadoThl 00y4AOIIMXCS 10 TUCHUIJIMHE

Nunexc
. KommuecTtBo wacos
WHJIUKaToOpa Bunabr camocTosATeIbHOM
Tema/Pasnen dbopMupyemoit a00ThI 00YJAIOIINXCS
PMHDY p i 0dO 0300
KOMIIETEHITNH
ITonroroBka K JIEKIITMOHHBIM U
Tema 1. [Tonsitue, MPAKTUYECKUM 3aHITUAM I10
BUJIBI U TIPOLIECC YK-4.11-1. BOIIPOCAM YCTHOTO Ompoca 8 9
KOMMYHHUKAIH B YK-4.1-2. [ToaroroBka nokiana
OopraHusanusax [ToaroroBka K TECTUPOBAHUIO
Brimonnenne xercos
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHSITUAM 10
VK-4.1-1. P
Tewma 2. [lenoBas BOIIpOCaM yCTHOI'O ompoca
YK-4.1-2. 6 9
nepenrcka IloaroroBka noxkiana
VK-4.1-3.
[ToaroroBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITUAM I10
VK-4.1-1. P
Tewma 3. [lenoBsie VK-4.11-2 BOIIpOCaM yCTHOI'O ompoca 6 9
Oecennl U COBELLIAHUS VK 4-I/I 3' IloaroroBka noxkiana
’ ' [ToaroToBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITUAM I10
VK-4.1-1. P
Tema 4. Jlenossie VK-4.11-2 BOIIPOCAM YCTHOTO Ompoca 5 9
MEePEroBOPhI VK 4'1/1 3' IloaroroBka noxkiana
) ' IToaroroBka K TECTUPOBAHUIO
IIpoBeeHune TpeHnHra
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITHAM 1O
VK-4.1-1. P
Tema 5. BricTyruienust VK-4.11-2 BOIIpOCaM YCTHOI'O OIIpoca 6 8
NEPE ay IUTOPUEH VK 4.I/I 3' IToaroroska gokiana
) ' [ToaroroBka Kk TECTUPOBAHUIO
Brinmonnenue 3aganui
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITHUAM 1O
Tema 6. ConpemenHbie YK-4.1-1. Eon 0caM YCTHOT'O OIIpoca
(OPMBI JETOBBIX VYK-4.11-2. 1_}) - TyBKa Knap . 4 6
KOMMYHUKaIun VK-4.1-3. OATOTO A0 A
[ToaroroBka K TECTUPOBAHUIO
Brinonnenue 3amanui
IToaroroBka K JIEKIITMOHHBIM U
Tema 7. Jlenosas NPAKTUYECKUM 3aHATUSM T10
9THKA, STHKET 1 YK-4.11-1. BOIIPOCAaM YCTHOTO OMpoca
KyJbTypa B cepe VK-4.1-2. o FOT(})]BKa oKIIaNa 6 8
JCIIOBBIX VK-4.1-3. n o A a
KOMMYyHHKAIHii OJITOTOBKA K TECTUPOBAHUIO
[IpoBeeHue TpeHuHra
ITonroroBka K JIEKIITMOHHBIM U
Tema 8. YK-4.11-1. bi{ iKTI/I‘lCCKI/IM 3aHATUSIM II0
DddexTHBHOCTS VK-4.11-2. lfon 0caM VCTHOIO OIDOCA 6 9
KOMMYHHKAIHH VK-4.1-3. p Y P

IloaroroBka gokiIaga
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IToaroroBka K TECTUPOBAHUIO
Brimonnenue 3amanni

IloaroroBka K JEKIIMOHHBLIM U
MPAKTHYECKUM 3aHATHSIM T10

YK-4.11-1.
Tema 9. Yrpasnenue BOIIpOCaM yCTHOI'O ompoca
YK-4.11-2. 6 9
KOMMYHHKaLUIMU VK-4.11-3 [TogroroBka noknana

[ToaroroBka Kk TECTUPOBAHUIO
Brinosnnenue 3amanmii

6.2.MeToanyeckne yKa3aHusl 110 OPraHU3aHN CAMOCTOSITEIbHON PadoThl CTYIEHTOB

CamocrosarenbHas paboTa CTYAEHTOB — 3TO IPOLECC AaKTHUBHOIO, LIEJIEHAIIPABICHHOIO
NpUOOpPETeHUs] CTYACHTOM HOBBIX 3HAHWH, YMEHHMHA 0€3 HEMOCPEACTBEHHOI'O  YyYacTHA
IIPEIo1aBaTeslsl, XapaKTepU3yOLUIMHCs TPeIMETHON HAaNlPpaBIeHHOCTbIO, 3()(HEKTUBHBIM KOHTPOJIEM U
OLIEHKOH Pe3y/IbTaTOB JESATEILHOCTH 00yUYaroImerocs.

[enmu camocToATeNbHON PabOTHI:

— CUCTeMaTHU3als U 3aKpelICHUE IOJYyYEHHBIX TEOPETHYECKHX 3HAHUM M NPaKTHUECKUX
YMEHHH CTYJIEHTOB;

— yri1yOJieHUe U pacIliipeHHe TEOPETUUECKUX 3HAHUM;

— (opMHUpOBaHME YMEHUH HCIOJIb30BaTh HOPMATHBHYIO M CIPABOYHYIO JIOKYMEHTALHUIO,
CHELHAJIbHYIO JINTEPATYPY;

— pa3BUTHE IO3HABATENbHBIX CHOCOOHOCTEH, AKTMBHOCTH CTYIEHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTH;

— (opMHpPOBAHUE CAMOCTOSATEIIBHOCTH MBILUIEHHS], TBOPYECKONH MHUIIMATUBBI, CIIOCOOHOCTEN K
caMOpa3BUTHIO, CAMOCOBEPILIEHCTBOBAHHUIO U CAMOpPEaIN3alliu;

— Pa3BUTHE UCCIIEN0BATEILCKMX YMEHUN U aKaJeMUUYECKUX HABBIKOB.

CamocrosiTenbHast padoTa MOKET OCYHIECTBIIATHCS UHAUBUAYAIBHO WM IPYNIIAMU CTYIAEHTOB
B 3aBUCUMOCTH OT LIeJIH, 00beMa, YPOBHSI CII0KHOCTH, KOHKPETHON TEMaTHKH.

TexHosorus opraHus3alMi CaMOCTOSITENIbHON pabOThl CTYAEHTOB BKJIIOUAET MCIIOJIb30BaHUE
MH(OPMAIMOHHBIX M MaTEPUAIbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEXKICHHS.

Ilepen  BhIMONHEHHEM  OOYyYalOUIMMHCS  BHEAYAMTOPHOM  CaMOCTOATEIbHOW  pabOThbI
IIPENoJaBaTelb MOXKET IPOBOJUTh HHCTPYKTaXX II0 BBINOJHEHWIO 3aJaHus. B HMHCTpyKTax
BKJIIOYAETCS:

— 1IeJIb ¥ COAEPKAHUE 3a/laHuUs;

— CPOKH BBITIOJHEHHUS;

— OPUEHTHPOBOYHBIN 00BEM PabOTHI;

— OCHOBHBIE TPeOOBaHUs K pe3ynbTaraM paboThl U KPUTEPUH OLIEHKU;

— BO3MO>KHbIE€ TUITMYHBIE OIIMOKHU NP BHIOIHEHUH.

KoHTpoib pe3ynbTaroB BHEAyJIUTOPHOM CaMOCTOSATENbHONW padOThl CTYAEHTOB MOXKET
MIPOXO/UTH B MHUCbMEHHOM, YCTHON WM CMELIaHHOM (opme.

CTyneHThl JOJKHBI MOJXOJUTh K CAaMOCTOSTENbHON paboTe KaK K HauBa)KHEHIIEMY CpPEACTBY
3aKpeIUIEHUs] M Pa3BUTHUS TEOPETUUECKUX 3HAHUM, BBIpAOOTKE €JMHCTBA B3IVISJIOB HA OTJENbHBIC
BOIIPOCHI Kypca, MpUOOpETeHHs] OMpEeNIEHHbIX HABBIKOB W HCIOJIb30BaHUS MPOoQeccHOHAIbHON
JIUTEPATYPHI.

[Tomemenuss uisi CaMOCTOSITETLHOM pabOThl O0YYArOIIMXCS OCHAIIEHbl KOMIBbIOTEPHOM
TEXHUKOM C BO3MOKHOCTBIO MOJKIIOUEHUS K ceTH «VIHTepHeT» M obecreueHueM J0CTyna B
ANEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIiH.

IIpu camocTosTeNEHON MPOPAaOOTKE Kypca 00yUarorecs J0JKHBI:

— MpOCMaTpUBaTh OCHOBHBIE OMpe/IeNieHUs U (aKThI;

— MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHATHH MaTe€pHall U JOMOJIHMUTH €r0 C
Y4E€TOM PEKOMEHIOBAHHOM IO TaHHOM TEME JINTEPaTyphI;

— M3YYUTh PEKOMEHJIOBAaHHYIO JIUTEPATypy, COCTABIIATH TE3MCHI, AHHOTAIlUM U KOHCIIEKTHI
HanoOosee Ba)KHBIX MOMEHTOB;

— CAMOCTOSTEIBLHO BBIIIOJIHATE 3aJjaHMsl, aHAJIOTMYHBIE NTPEAIAracéMbIM Ha 3aHITHIX;
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— MCIIONIb30BAaTh Il CAMOIPOBEPKU MaTepHasbl (POH/A OIICHOUHBIX CPENICTB;
— BBIIOJIHATH JOMalIHUE 3aJaHuUs 110 YKa3aHUIO IPENogaBaTes.

7. Y4eOHo-MeTOoAHYecKOe U HH(OPMAIIMOHHOE o0ecTiedeHne JUCIUNIHMHBI (MOTYJIs)

a) OCHOBHas JuTeparypa

’KepnakoBa, M. b. JlenoBble KOMMYHUKAIMK : YYeOHUK M TPAKTHKyM sl By30B / M. b.
XKepnaxosa, 1. A. PymsnueBa. — Mocksa : UznatensctBo FOpaiit, 2021. — 370 c. — (Beicuee
obpaszoBanme). — ISBN 978-5-534-00331-4. — Tekct : anekTpoHHBI // OOpa3oBareiabHas
wiatgopma Opaiir [caiit]. — URL: https://urait.ru/bcode/468746

Taparyxuna, 10. B. JlenoBble 1 MEXKYJIbTYpHblE KOMMYHUKALIUU : YYEOHUK U MPAKTUKYM
s By3oB / FO. B. Tapatyxuna, 3. K. ABneeBa. — Mocksa : UznarensctBo FOpaiit, 2021. — 324 c.
— (Bwicmee oOpazoBanue). — ISBN 978-5-534-02346-6. — Tekct : dIeKTpOHHBIA //
OopasoBarenbHas mwiaThopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/469157

0) nomnoNHUTENbHAS IUTEPATypa

J3anomuuckuid, M. M. JlenoBeie KOMMYyHUKaIMH. Teopuss M TpakTHKA @ YU4EOHUK IS
6akanaBpoB / . M. JI3sumommmackuid, M. A. ITuneryn. — Mocksa : M3narensctBo FOpaiit, 2022. —
433 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-3044-3. — TekcT : 2IeKTPOHHBII
// ObpazoBaresnbHas wiatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/497799

CnuBak, B. A. [lenoBeie kommyHHKauu. Teopus U mpakTUkKa : yueOHHK a7is By30B / B. A.
CrnmBak. — Mocksa : UznarensctBo HOpaiit, 2022. — 460 c. — (Bricmee o6pazoBanue). — ISBN
978-5-534-15321-7. — Tekcr : anekTpoHHbId // OOpa3oBatenbHas miardgopma FOpaiT [cait]. —
URL.: https://urait.ru/bcode/488401

JlenoBele KOMMYHUKalUU : y4eOHUK ansi OakanaBpoB / B. Il. PataukoB [u ap.] ; mon
penakuueit B. I1. PatnukoBa. — Mocksa : U3narensctBo IOpaiit, 2021. — 527 c. — (bakanasp.
Axanemuyeckuii kypc). — ISBN 978-5-9916-3685-8. — Tekct : anexTpoHHsIi // OGpa3oBarenbHas
wiatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/487259

B) porpaMMHOE o0ecIieueHue

B nmpouecce wu3ydeHHs IUCHMIIMHBI HCHONB3YIOTCS oducHbli maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmoTpa u uteHus ¢aitnos PDF AdobeAcrobatReader, mporpamma a1 Bocnpou3BeaeHus (Giai-
anuManuun B Opaysepax AdobeFlashPlayer, Opayzepsi Google Chrome, Opera, AHTHBUpYC
Kacnepckoro m DrWeb, mnporpamMma KommobloTepHOro TecTupoBanus 3HaHuii MyTestXPro,
nporpamma Jijisi Co3/1aHus deKTpoHHOoro yueOnnka SunRavBookOfficeSunRav TestOfficePro.

r) 0a3bl JaHHBIX, HH)OPMAITMOHHO-CIIPABOYHBIEC U IOMCKOBBIE CUCTEMBI:

- O6pa3zoBarenbHas miargopma FOpaiit urait.ru

- HWudopmanmonnas cucrema "EnnHoe okHO JocTynma K oOpa3oBaTelbHBIM pecypcam' —
http://window.edu.ru/

- DOINeKTpOHHBbIE KHUTH MO JEJIOBOMY OOLIEHUI0 U JTHKeTy. — Pexum poctyna:
http://www.aup.ru/books/i015.htm

- D'ymanuTapHple IUCHMIUIMHBL.  JlenoBele KOMMYHHMKanuu. — PexuMm  gocryna:
http://www.twirpx.com/files/humanitarian/ido

- OO0pa3oBaTeNnbHBIM PECYpCHBIM NEHTp «ITuka». — Pexum noctyma: http:/iph.ras.ru

/page27756321.htm

8. MaTepuajibHO-TeXHHYECKOE o0ecneyeHne TUCHUIINHBI (MOLYJI51)
WHCTUTYT pacrniosaraeT NOMEUIeHUsIMH, KOTOpPbIE MPEJICTaBISIOT cO00H ydeOHble ayIuTOpUn
JUISL TIPOBEJIEHUST YUeOHBIX 3aHSATUH, MPETYCMOTPEHHBIX MPOTrpaMMoi OakanaBpuara, OCHAIICHHBIE
000py/I0BaHUEM M TEXHUYECKUMH CPEICTBAMH O0YUEHHUS.
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http://window.edu.ru/

[ToMemienust A7 CaMOCTOSTEIBHONW pPabOThl OOYYArOMIMXCS OCHAILICHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOUEHHS K ceTu «lHTepHeT» U obecreyeHHeM JI0CTyma K
3JIEKTPOHHON MH(POpMaMOHHO-00pa3oBaTebHOM cpeae MucTuryra.

Uuctutyr oOecriedeH HEOOXOJUMBIM  KOMIUIEKTOM  JIMIEH3UOHHOTO U CBOOOJHO
pacrpoCcTpaHsAeMOro MPOrpaMMHOT0 00ECTIEYCHHS, B TOM YUCIIE OTEUECTBEHHOTO MPOU3BOCTBA.

[Tpu ucnonb30BaHUM B 00pa30BaTEeIbHOM MPOIIECcCe MEYATHBIX W3/IaHUN ONOIMOTEUHbIN QOoHT
YKOMIUIEKTOBAH TIE€YaTHBIMU M3JaHUSAMU M3 pacueta He MeHee 0,25 sk3eMIuiipa KakAoro H3
W3JlaHuM, yKa3aHHBIX B pabodMx MporpamMmax IUCUUIUIMH (MOAYJei), MmporpaMMax IMpakTUK, Ha
OJHOTO OOy4aromerocss W3 4YWClA JHI, OJHOBPEMEHHO OCBAaMBAIOIIMX COOTBETCTBYIOUIYIO
JTUCHUILTUHY (MOJYJIb), MPOXOASIIIUX COOTBETCTBYIOUIYIO TPAKTUKY.

OO0ygarommmcst odecrieueH JoCTyM (yAaaeHHBIA JOCTYI), B TOM YHCJIE B CIIy4ae MPUMEHEHUS
ANEKTPOHHOrO OOyuYeHUs, AHUCTAHIMOHHBIX OOpPa30BATEIbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaIbHBIM 0a3aM JaHHBIX U WH(POPMAIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompenenseTcss B padouux MporpaMMax IUCHMIUIMH (MOIyJield) W TOJICKUT OOHOBJICHHIO (MpH
HEOOXOIUMOCTH).

OObyuaromuecs w3 uucia uHBanuAoB u junl ¢ OB3 oOecnedeHbl meyaTHBIMH U (HJIN)
AJIEKTPOHHBIMU 00pa30BaTEIBHBIMH pecypcamMu B (hopMax, aJlaiTHPOBAHHBIX K OTPAaHHYCHHSIM HX
3JI0pOBBS.

MarepuanbHO-TEXHUYECKOE 00eCIIeYeHUE JUCITUTUTHHBI:

KaGuHneT conuanbHO-35KOHOMUYECKUX JUCIUILITUH
(1St IPOBEICHUS JICKIIUH ¥ MPAKTUICCKUX 3aHATUN, TPYIITOBBIX U HHINBUYyaTbHBIX KOHCYJIBTAIIHA,
TEKYIIETr0 KOHTPOJIS, MPOMEKYTOYHON aTTeCTalllu)

38 yueOHBIX MecT, pabouee MeCTO IpernojaBaTelis, MyJIbTUMEIUNHBIN IPOEKTOpP, HOYTOYK,
9KpaH, ydueOHasi JO0CKa, HarisAgHble yuyeOHble MOCcOoOUs MO AWCHUIUIMHE, IUIaKaThl, NUJAKTUYECKHUE
cpeacTBa 00y4yeHus

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanre AKT npenoctasieHus npaB Ne Tr035773 ot 22 wurons 2016
rona, AO «CodrJlaitn Tpeiin»

[Iporpamma kKommnbrOTEpHOTO TecTUpoBaHus 3HaHUNU MyTestXPro — akT npemocTaBiieHUs
mpaB Ne IT168538 or 01.10.2013

Google Chrome — Unrtepuer-6paysep. CBodoanoe I10 // 6eccpouro

Opera — UnTepHet-6paysep. CBoboaHoe 10 // 6eccpouno

AdobeAcrobatReader DC — IMporpamMma nipocmoTtpa ¢aitios B popmare PDF Co6oanoe 1O
// 6eccpovHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

YUuTtanbHbIN 3a1
(U1 TPOBEICHUS CAMOCTOSITEIbHON pabOThI CTY/I€HTOB)

30 yueOHBIX MeCT,

5 HOyTOYKOB C BBIXOZIOM B HHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue AKT npenocrasienus npaB Ne Tr035773 ot 22 wurons 2016
rona, AO «CodtJlaitn Tpeiin»

IIporpamma KOMIIBIOTEPHOrO TecTHpoBaHUs 3HaHuUKM MyTestXPro — akr npengocrasieHus
mpaB Ne IT168538 or 01.10.2013

GoogleChrome — NnTepner-6paysep. CBoboaHoe I10 // 6eccpouno

Opera — UuTepreT-0pay3ep. CroboaHoe [10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocmotpa ¢aiinos B popmare PDF Cobomnnoe 1O
// 6eccpodHO

7-ZIP — apxuBatop. CBo6oanoe I10 // Geccpouno

Kabuner nndopmatuku
(U1 IPOBEICHUS CAMOCTOSITENILHON pabOThI CTY/IE€HTOB)
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16 yueOHBIX MecT, pabouee MeCTO IpenojaaBatens, 14 TEepCOHAIBHBIX KOMIIBIOTEPOB C
BBIXOJIOM B UHTEPHET, MAarHUTHO-MapKepHas JO0CKa, MYJbTUMEAUMHBIA MPOEKTOp, HOYTOYK,
MPUHTED, PKPaH, HATJISIHBIE y4eOHbIe TOCOOUS 10 AUCHUILINHE, IIaKaThl, TUAAKTUYECKHE CPEJICTBA
oOy4eHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHUE:
MicrosoftOpenLicense Jlunenszust Ne 49155852, aBTOpH3allMOHHBI HOMEP JIMIIEH3HAHTA
69123958727E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT npegocTaBiieHust
mpaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBaHue AKT npenocrasienus npaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaita Tpeiig"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocaoBanre Akt npenoctasieaus mpaB Ne Tr017554 or 30.03.2015, AO
"CodrJlaitaTperin"

IIporpamma KOMIIBIOTEPHOrO TecTHpoBaHMs 3HaHul MyTestXPro — akr npengocrasiieHus
rpaB Ne [T168538 ot 01.10.2013.

GoogleChrome — Uutepuer-opaysep. CBoboanoe I10 // 6eccpouto

Opera — UnTtepuer-6paysep. Croboanoe I10 // 6eccpouno

AdobeAcrobatReader DC — INporpamma npocmoTtpa ¢aitios B popmare PDF Co6oanoe 10
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

9. O6pa3oBaTejibHbIE TEXHOJIOTHHU

VYuebHbIl mporecc Mpu NpenojJaBaHUM Kypca OCHOBBIBA€TCS Ha HCIHOJIb30BaHUU
TPaIUIMOHHBIX, WHHOBAIIMOHHBIX W  HMH()OPMAIMOHHBIX  00pa30BATENBHBIX  TEXHOJIOTHH.
TpaauuuonHele 00Opa3oBaTeNbHbIE TEXHOJIOIMU NPEACTABICHbl JIEKUUSAMM W CEMHUHAPCKUMU
(mpakTHUECKUMH) 3aHATUSAMH. VIHHOBallMOHHBIE 00pa30BaTENbHBIE TEXHOJOTHH HCIOJB3YIOTCS B
BUJIE ILIUPOKOrO0 TPUMEHEHHUs AaKTHBHBIX M HWHTEPAKTUBHBIX (OPM IPOBEACHMS 3aHITHUH.
Wudopmanmonnple  o0pazoBaTeNbHBIE  TEXHOJNOTHH  PEANM3YIOTCS ~ IMyTEeM  aKTUBU3AINH
CaMOCTOSITENIbHON pabOThI CTYAEHTOB B MH(POPMAIIMOHHOIN 00pa3oBaTeNbHOM cpene.

JIeKIIMOHHBIN KypC TPEAIoiaraeT CHCTEMAaTU3MPOBAHHOE W3JIOKEHHE OCHOBHBIX BOIPOCOB
y4eOHOro IJaHa.

Ha mnepBoil siekuuu jieKTOp 00s3aH MPEAYNpPEeNnuTh CTYIEHTOB, IPUMEHUTENbHO K KaKOMY
6a30BoMYy yueOHHKY (ydeOHMKaM, yueOHbIM TOCOOUAM) OyeT MPOUYUTaH KypC.

JlexMOHHBIN KypC JHODKEH AaBaTh HauOOIbIINM 00beM HHpOpMaIuu 1 obecreunBarh Oojee
ri1y0oKoe MOHMMaHUE y4eOHBIX BOIPOCOB NPH 3HAYUTENBHO MEHbIIEH 3aTpaTe BPEeMEHH, YeM 3TO
TpeOyeTcsi OOJBIIMHCTBY CTYACHTOB HA CAMOCTOSITETIbHOE H3yYeHNE MaTepHaa.

CemuHapckue (MpakTHUYECKUE 3aHATHS) MPEICTaBISAIOT cOOOM JeTalu3aluio JeKIMOHHOTO
TEOPETHYECKOT0 MaTepralia, MPOBOJISATCS B LEJSIX 3aKPEIUICHH Kypca M OXBaTHIBAIOT BCE OCHOBHBIE
paszessl.

OcHoBHOII (pOpMOIi TPOBEZICHNS CEMIUHAPOB U MPAKTUYECKHUX 3aHATHH SBISIETCS 00CYKICHHE
Hanbosiee MPOOJIEMHBIX U CIOXKHBIX BOMPOCOB IO OTAEIBHBIM T€MaM, a TAaKXKe pelleHHe 3ajad U
pa3dop MPUMEPOB U CHUTyalluil B ayAMTOPHBIX YCIOBHAX. B 00sS3aHHOCTH TperojaBaTelsi BXOJIST:
OKa3aHHe METOJAWYECKON MOMOIIM U KOHCYJIbTHUPOBAHUE CTYJEHTOB IO COOTBETCTBYIOIIMM TeMaM
Kypca.

AKTHUBHOCTB Ha MMPAKTUYECKUX 3aHATUAX OLIEHUBACTCS IO CIECTYIOUNUM KPUTEPUIM:

— OTBETHI Ha BOTIPOCHI, IpeJIaraeMbIe TIPEroIaBaTelieMm;

— y4acTHe B JUCKYCCHSIX;

— BBITIOJTHEHHE TIPOCKTHBIX Y WHBIX 3a/IaHU,

— aCCHUCTHPOBAHUE MPETOAABATEINIO B IPOBEICHUY 3aHITUH.

Jloknmazbl ¥ ONIIOHMPOBAHWE JOKJIAJOB IPOBEPSIIOT CTENEHb BIAJCHUS TEOPETHUYCCKUM
MaTepHalioM, a TaKXKe KOPPEKTHOCTh U CTPOTOCTh PACCYXKACHUH.

OrneHuBaHuE MPAKTHUECKUX 33J]aHUN BXOAUT B HAKOIUIEHHYIO OLIEHKY.
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B cmemannoMm o6y4yennu ¢ npumeneHreM JIOT cTyneHThl MOTYT y4acTBOBaTh B CHHXPOHHBIX

3aHATHUSAX CEMHUHAPCKOTO TUTIA B (hopMaTe BeOMHAPOB U/MJIM BUICOKOH(EPEHIIHIA.

B cmemannom o0ydenuun ¢ mpumeHenneMm J{OT cTyneHTHI MOTYT OCBaMBAaTh JIGKIIMOHHBIH
aCUHXPOHHOM  PEXHME,

Mmartepuail B
(IpakTUYECKUM) 3aHATHUSIM.

TOTOBHUTb BOIIPOCBI K

JJ1s1 acCHHXPOHHBIX 3aHATHI PUMEHSIETCS CIICAYIOIIAst METOAMKA:
— MOBTOPEHUE U 3aKPEIUICHHUE MPEbIAyIIeH TeMbl (pa3zena);

— u3ydyeHwe ©0a30BOH U JONOJHUTEIBHON pPEKOMEHIYyeMO#l JHUTepaTyphl,

(mpocaymmBaHue) MeIMaMaTepuaioB K HOBOM Teme (pa3eny);
— TE3UCHOE KOHCIIEKTUPOBAHKE KITFOYEBHIX MOJIOKECHUN, TEPMHHOJIOTUH, AJITOPUTMOB;

— CaMOCTOSITeNIbHAsI POBEPKA OCBOCHHUSI MaTepHalla Yepe3 MHTEPAKTUBHBIN (POHI OIICHOYHBIX

CpencTB (TeCTh),

— BBINIOJIHEHHE PEKOMEHTyeMbIX 3aJIaHUIA;
— ¢uKcanus BO3HUKAIOIIUX BOIIPOCOB U 3aTPYIHEHUH.

10. Ouenounsbie cpeacta (OC)

CUHXPOHHBIM

10.1 Onucanue HCcHoOJIb3yeMbIX 00pa30BaTeIbHBIX TEXHOJIOTHI U OLIEHKH YPOBHeH

pe3yJibTaToB 00y4eHHs

Nuaukarop

OO6pa3oBarenbHbIN pe3ynbTaT

Cnoco0 n3MepeHus

VYK-4. Cnnoco0OeH oCyIIecTBIATh JeI0BYI0 KOMMYHHUKAIIMIO B YCTHOW U MUCbMEHHOH popmax Ha
rocy1apcTBeHHOM si3blke Poccuiickoit denepanuu 1 MHOCTpaHHOM(bIX) si3bIKe(ax)

YK-4.11-1. Boibupaet Ha
rOCyJIapCTBEHHOM s3bIke PO un
WHOCTPAHHOM(-bIX ) sI3bIKaX
KOMMYHHKATHBHO
MpUEMJIEMbIC CTHIIb
CpPEACTBA B3aMMOJICICTBHS B
OOIICHUH C JeTOBBIMU
napTHepaMu

VYK-4.11-1.3-1. 3HaeT HOpMBI yCTHOI
peuu, NPUHSTHIE B PO EeCCHOHATHLHON
cpene

VYerHbll onpoc
Hoxknan ¢

Mpe3eHTalue
TecTtupoBanue

YK-4.11-1.Y-1. YMeeT BbIOUpaTh CTUIID
OOLIEHMSI Ha TOCYIapCTBEHHOM $SI3bIKE
P® u nHOCTpaHHOM S3BIKE
MIPUMEHUTEIBHO K CUTYallUH
B3aMMOJEICTBHS

Brinonnenue 3agaHu,
KEMCOB, TPEHUHIOB

VYK-4.1-2. Bener nenoByio
MEePenncKy Ha
rOCYJIapCTBEHHOM s3bIke PO u
MHOCTPAaHHOM(-BIX) SI3BIKAX

VYK-4.11-2.3-1. 3HaeT HOpMBI
MIUCBMEHHOM peuu, MPUHATHIE B
npodeccroHanbHO cpese

YeTHBII onpoc
Jlokman ¢

Mpe3eHTalnen
TectupoBanue

VK-4.1-2.Y-1. YMeeT BeCTH JCIOBYIO
MIEPENHCKY Ha TOCYJapCTBEHHOM SI3bIKE
P® u/unu nHOCTpaHHOM SI3BIKE

Brmmonnenne 3amanui,
KECOB, TPDEHUHIOB

YK-4.11-3. Ucnonb3yeT auanor
JUTSL COTPYTHAYECTBA B
COILIMAJIbHOM U
npodeccuonanbHoOM chepax

VYK-4.11-3.V-1. Bnageer HopMaMu U
MOJIETISIMU PEYEBOTO MOBEJCHUS
IIPUMEHUTEIBHO K KOHKPETHON
CUTYallUU aKaJeMHUeCKOro 1
poheCCHOHATILHOTO B3aUMOJICHCTBUS

Brmmonaenne 3amanui,
KeiCOB, TPEHUHI'OB

VYK-4.11-3.Y-2. YMmeer BbICTpauBaTh
MOHOJIOT, BECTH JUAJIOT U IOJIUJIOT C
coOJTI0ICHUEM HOPM PEUYEBOTO
ITUKETA, ApTYMEHTHPOBAHHO
OTCTAaMBaTh CBOH IMO3UIINH U UIEU

Brimonnenue 3aganu,
KEICOB, TPEHNHIOB

10.2 Kputepun 1 miKajabl HHTETPUPOBAHHON OLICHKH YPOBHS C)OPMHUPOBAHHOCTH

KOMIIeTeHI M

Kpurepun

Illkana ypoBHs C(hOPMUPOBAHHOCTH KOMITETCHIHH

Orenka HE 3a4TEHO

| 3a4TEHO

3a4TCHO

| 3a4TEHO
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TlosmHoTa 3HAHUI

YpoBeHb 3HaHUH
HIDKE

MunuManbHO
JIOITYCTUMBIN YPOBEHD

YpoBeHb 3HaHUI B
00BEMeE,

VYpoBeHb 3HaHUH B
00néMe,

MUHUMAITbHBIX 3HaHWH. J[OMyIIeHbI HE | COOTBETCTBYIOIIEM COOTBETCTBYIOLLEM
TpeOOBAHMIA. rpyObIe OIIMOKH. porpamMmme porpamMmme
Nwmetot mecTo ITOATOTOBKH. MMOATOTOBKH
rpyObIe OIHOKH JomnyeHsl
HEKOTOpBIE
MIOTPETITHOCTH.
Hanuuue ymenuit | Ilpu pemenun ITpoaemouncTpupoBansl | I[IponemonctpupoBan | IIpogemMoHCTpUpOB

CTaHapTHBIX
3a/1a4 He
IIPOAEMOHCTPUPO
BaHbl OCHOBHBIE
ymeHus. meror
MecTO TpyObIe

OCHOBHBIC YMECHHUSI.
Pemens! TuIoBEIC
3a/1a4¥ ¢ HETPyOBIMU
OIINOKAMH.
Brmmonnens! Bce
3aJJaHMs, HO HE B

bl BCE OCHOBHBIE
yMmeHus. Peniensl Bce
OCHOBHBIE 3371a4H C
HEKOTOPBIMU
MIOTPEIIHOCTAMHU.
Brinonnens! Bce

aHBI BCE OCHOBHBIC
yMeHus. Peniensl
BCE OCHOBHBIC U
JTOTIOTHUTEIBHBIC
3aaun 0e3 onrndoK
U MOTPEITHOCTEM.

OILINOKH. MIOJTHOM 00BEME. 3a/1aHMsl B [IOJTHOM Brinmonnens! Bce
00BEMe, HO 3aJIaHUs B IOJTHOM
HEKOTOPBIE C obwreme 0e3
HEJIOUYETaMH. HEJIOYETOB.
Hanuuue HaBpikoB | Ilpu pemenun Nmeetca IIponemonctpupoBan | [IpogemoHcTpupoB

(BmageHune OMBITOM) | CTAaHAAPTHBIX MUHHMANBHBIA HA00p | bl 0230BBIC HABBIKH aHbl BCE OCHOBHBIE
3a1a4 He HaBBIKOB JUIS PELICHUS] | NP PEeLICHUN ymeHus. Periens
MPOJAEMOHCTPUPO | CTAaHJAPTHBIX 337a4 C | CTAHAAPTHBIX 33/1a4 C | BCE OCHOBHBIC U
BaHbI 6a30BbIE HEKOTOPBIMHU HEKOTOPBIMHU JIOTIOTHUTENbHbIE
HaBBIKU. MIMeIOT | HemoueTamu. HEI0YETaMH. 3agauu 0e3 omMOoK
MeCTO TpyObIe Y TIOTPEITHOCTEH.
omnoKu [IponemoHcTprpOB
aH TBOPYECKHI
MOJXOJ K PEIICHHIO
HeCTaHJIapTHBIX
3ajad.
Xapakrepuctuka | Komnerenuus 8 | ChopMHUpOBaHHOCTD CdhopmMupoBaHHOCTD CdopmupoBaHHOCT
c(OPMHUPOBAHHOCTH | TIOJIHOW Mepe HE | KOMIETEHIUH KOMIIETEHIIUH B LIEJIOM | b KOMIIETCHIIUN
KOMIIETEHIIUN chopmupoBaHa. COOTBETCTBYET COOTBETCTBYET MOJIHOCTBIO
Nmerommxcst MUHUMAaJIbHBIM TpeOOBaHUSIM. COOTBETCTBYET
3HaHWUW, yMEHHUH, | TpeOOBaHUSM. Nwmetronuxcs 3HaHu#l, | TpeOOBaHUAM.
HaBBIKOB Hmeronuxcst 3HaHUH, YMEHH, HABBIKOB U Nmeronuxcst
HEJIOCTaTOYHO YMEHUH, HABBIKOB B MOTHBAIUU B LIEJIOM 3HAHWUM, yMEHUH,
JUTSL PELIEHUs LEJIOM JOCTaTOYHO IS | IOCTATOYHO ISt HaBBIKOB U
MPAaKTUIECKUX peLeHus peleHus MOTHUBAIIMU B
(npodeccronans | MpakTUYECKUX CTaHJIapPTHBIX TIOJTHOW Mepe
HBIX) 3a/1a4. (mpodeccroHaNBHBIX) | TPOQPECCHOHATEHBIX JIOCTATOYHO JJIsI
Tpebyercs 3a1a4, HO TpeOyeTcs 3ajad. PELICHHS CIIOKHBIX
MTOBTOPHOE JIOTIOTHUTEbHAS npodecCHOHATLHBI
00ydeHwus. MpaKTUKa 1Mo X 3aj1ad.
OOJIBIIMHCTBY
po(heCCHOHATBHBIX
3a7ad.
YpoBeHb Huszkuit MuHNMansHO Cpennuit Bricokmii
c(OpPMHUPOBAHHOCTH JIOITy CTUMBIH
KOMIIETEHIIMH (TIOpOrOBEIiT)
10.3. OueHouHbIE CpeaCTBA [1JIsl MPOMEKYTOYHON ATTECTALUH
Kon n naumenoBanue
Oransl
Konx u conepxxanue WHJIMKaTOpa
PesynbTarel 00yueHus dbopMupoBaHus
KOMIIETEHITUH JOCTVKEHUSA N
KOMITETEHIIUI
KOMITETEHIIU
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YK-4. Criocoben
OCYIIECTBIISTh
JIEJIOBYIO
KOMMYHHUKAITUIO B
YCTHOH U
MMMCHbMEHHOM
¢dopmax Ha
rocyJaapCTBEHHOM
s3b1Ke Poccuiickoi
denepanuu U

YK-4.11-1. Boibupaer
Ha TOCYJJapCTBEHHOM
s13p1ke PO u
WHOCTPaHHOM(-bIX )
SI3BIKAX
KOMMYHHKATHUBHO
MPUEMJIEMBIC CTHIIb U
CpeacTBa
B3aUMO/JICHCTBUS B
OOIIECHUH C JEeTOBBIMU

VYK-4.11-1.3-1. 3naer HOpMBI
YCTHOHM peuu, NpUHSTHIC B
npodecCHOHaIBHON cperie

Oran GopMUPOBAHUS
3HaHUI

VK-4.1-1.Y-1. Ymeer
BEIOMpATh CTUIIL OOIICHUS HA
roCyJ1apCTBEHHOM si3bIke PO
Y UHOCTPAHHOM SI3BbIKE
MIPUMEHUTEIBHO K CUTYallUH
B3aUMOJICVCTBUS

Oran GopMUPOBAHUS
YMEHHI

MHOCTPaHHOM(BIX) | apTHEpaMu
s3bIKe(ax) VK-4.11-2. Bener VYK-4.1-2.3-1. 3naeT HOpMBI
JIEJIOBYIO MIEPENUCKY Ha | MIMCbMEHHOMN pedu, IPUHSTHIE Jran q)OpMHIZOBaHHH
roCyJJapCTBEHHOM B IpoecCHOHAIBHOM cpelie SHAHIH
sa3pike PO u YK-4.11-2.Y-1. YMmeer BecTH
MHOCTPAHHOM(-bIX) JIEJIOBYIO TIEPEMUCKY Ha Oran popMupoBaHUs
S3BIKAaX roCyAapCTBEHHOM s3bike PD yYMEHUH
U/WJIM UTHOCTPAHHOM SI3BIKE
VYK-4.1-3. Ucnionsszyer | YK-4.1-3.V-1. Bnageer
JMAJIOT JUIs HOpMaMHU U MOJEISIMU
COTPYJHUYECTBA B pEYEBOro NOBEIEHUS
COLMAJIBHOW U IPUMEHHUTENBHO K Oran GpopMupoBaHUsL
npodeccnoHaTEHOM KOHKPETHOW CUTYallu1 YMEHHI
cepax aKaJeMUYeCKOro 1
poheccuoHaIbHOTO
B3aUMOJICICTBUS
VYK-4.1-3.Y-2. Ymeer
BBICTpAauBaTh MOHOJIOT, BECTU
JIMAJIOT U MOJIMIIOT C
Otan GpopmMupoBaHus
cOOJII0ZICHEM HOPM PEYEBOT0 yMeHuU
ATHUKETa, apTyMEHTUPOBAHHO
OTCTanMBaTh CBOM MO3ULIUU U
uaeu
[TepeueHb BOIPOCOB K 3a4ETy
3ayer — ¢opma TpoBepKkM |y oOOydaroummMxcs CHOPMHPOBAHHOCTH  OOIIUX H

HpO(beCCI/IOHa.HI)HI)IX KOMHCTGHHI/II\/JI WK HUX COBOKYIMHOCTH, IIOJYYCHHBIX B COOTBCTCTBHUH C
y‘{e6HBIMI/I IJIaHaMH1 B IEpUOJ TECOPETHICCKOT'O O6y‘IeHI/I$I U B XO0A€ yqe6H0171 IMPAKTHUKHU. Pe3y.]'IBTaTI>I
cJadyn 3a4€TOB OLICHHUBAKOTCA OTMETKOM «3a4TCHO)» HIIH «HE 3aYTCHO». 3a4eT MOXKET MMPOBOAUTHCA
KakK B (I)opMaTe, AHAJIOTUYHOM TIPOBCACHUIO 3K3aMCHA, TaAK U B JAPYTHUX (bopMax, OCHOBAHHBIX Ha
BBIITOJITHCHUU UHAWBHUAYAJIBHOI'0 WM T'PYHIIOBOI'0O 3aJJaHHus, ITO3BOJIAIOIICTO OCYIHICCTBUTL KOHTPOJIb
3HAHUM U MMOJIYYCHHBIX HABBIKOB.

[
PoOOWoo N~ WNE

o

JlenoBble KOMMYHHUKAIIMU M X POJIb B YIIPaBICHUH OpraHu3alren.
VYnpasieHueckast UH(GOpMaIHs: ee BUbI U CBOWCTBA.

YpoBHU U BUBI KOMMYHUKAIIUH.
KoMMyHHKaIIMOHHBIHN MpoLiecC U KaHaJIbI Iepeadyn HHpopMaIum.
[Iperpanpl u momMexu B J€IOBOM OOILEHUH.

JIoKyMeHT Kak ocCHOBHas (hopMa MUCbMEHHON KOMMYHUKAIIUH B IIPOLIECCE YITPABICHHUS.
Buasr 1enoBBIX MOCIIaHUH.

Ctunp U3N0KEHMS U A3BIK JOKYMEHTA.
CtpykTtypa, CTHIb U OQPOPMIIEHHE AEIOBOTO MHUCHhMA.
JlenoBble Gecebl U UX BUJIBI.
Opranuzanys IpoBeIeHHs 1eI0BOI Oece/ibl.

16




12. HasnaueHue U BUIBI JETOBBIX COBELIAHUH.

13. IToaroroBka IEIOBBIX COBELIAHUN.

14. Vupasnenue paboTO 1€IOBBIX COBEILIAHHIHA.

15. JlenoBble neperoBOpsl U UX PoJib B YIPABICHUH OpraHU3aLHEH.
16. IleperoBopsl U MCUXOIOTHS KOH(IUKTA.

17. CrnocoObl BesieHUs ITEPErOBOPOB.

18. IloaroroBka K MeperoBOpaMm.

19. Ilcuxonoruueckas MOArOTOBKA K MEPETOBOPAM.

20. OcobeHHOCTH YOIUYHON KOMMYHUKAIHH.

21. Ilcuxonoruyeckrue 0COOEHHOCTH MAacCCOBOM ayJUTOPUU U UHCTPYMEHTBI BO3JEHCTBUS.
22. Twumbl ayIUTOPHH.

23. Kananbl BOCIpUATHS U KaHAJIbl BO3JCHCTBUS.

24. OOpatHasi CBSI3b BO BPEMsI BHICTYILIICHHS.

25. TloaroToBKa BBICTYIUICHHS.

26. WudopmannoHHble MOTPeOHOCTH COBPEMEHHOTO O0IIECTBA U TEXHUYECKHE BOSMOYKHOCTH.
27. TeHIeHIMHU B pa3BUTUU KOMMYHUKALIMOHHBIX TEXHOJIOTUH.

28. HuTepHeT: 0cOOEHHOCTH U BO3MOXKHOCTH.

29. MHTpaHeT u ero posib BO BHYTPEHHUX KOMMYHUKALIUAX.

30. JlenmoBble KOMMYHUKAIIUH B IU(POBOIA Cperie.

31. IToHsTHE W BUIBI IPE3CHTALIHIA.

32. OcHOBHBIC IPUHIHITBI TOATOTOBKH Mpe3eHTalui. [10AroToBKa TEKCTOBBIX CIIAHIOB.
33. IIpe3eHTanus ¢ UCIOIb30BAaHUEM CIIAlIOB.

34. JlenoBasi 3THKA U €€ UCTOPUYECKOE pa3BUTHE.

35. KynbTypa 1e10BbIX KOMMYHHUKAIUH.

36. JlemoBOIi STHKET.

37. WMumk nemoBoro 4eoBexa.

38. TexHuku 3QPEKTUBHOTO PEUCBOTO OOIICHUSI.

39. Kpurepun oneHku 3¢pHeKTUBHOCTH KOMMYHUKAILIUH.

40. ®daxTopsl NOBHIMEHHUS dYPPEKTUBHOCTH KOMMYHHUKAITHH.

41. TlpuHUIMIBI KOHCTPYKTUBHBIX KOMMYHUKAIUH.

42. KoMMyHUKaTHBHAs JTMYHOCTb.

43. OOpaTHas cBsA3b Yepe3 HeBepOaIbHOE OOLIEHHE.

44. YupasieHne BHYTPEHHUMH KOMMYHHUKAIMSIMHA OpTaHU3aIIH.
45. Cps3u ¢ 00IECTBEHHOCTHIO KaK CUCTEMa KOMMYHUKAIUH.

46. KoMMyHUKaIIMM MEXTy OpTraHU3alUsIMHU U BIACTHIO.

47. KoMMyHUKaIMM ¢ UHBECTOPAMH.

6) Kpurepuu onieHuBaHus:

— IIPaBUJILHOCTB OTBETA HA BOIIPOC;

— IIOJIHOTA OTBETA,

— CTENEHb ITOHUMaHUs COACPKAHUS IIPEIMETA;

— JIOTUKA U apr'yMEHTUPOBAHHOCTD U3JI0KECHUS MaTepUaIa;

— JIOTUKA U apTyMEHTHUPOBAHHOCTD U3JI0KECHUS;

— IIPUBEICHUE IIPUMEPOB, IEMOHCTPUPYIOIIUX YMEHUE U BIAJCHUE MTOJYYCHHBIMU 3HAHUSAMU
10 TEMaM JMCIUIUIMHBI B PACKPBITHH MOCTABJIEHHBIX BOIIPOCOB;

— KyJbTypa OTBETA.

B) Onucanue niKaibl OlLIEHUBAHUS:

OrneHka «3a4TeHO0» CTaBUTCS, ECIIH:

— 3HAHUA OTJINYAIOTCS TIyOMHOW M COAEPKATEIbHOCTHIO, 1aeTCsl MOJHBIA MCUYEPIBIBAOIINMA
OTBET, KaK Ha OCHOBHBIE BOIIPOCHI OMieTa, TaK M Ha JIOTOJIHUTEIbHBIE;

— CTYJIEHT CBOOOJIHO BIAJICET HAYYHOW TEPMUHOJIOTHEH;

— JIOTUYHO U JI0Ka3aTeJIbHO PacKphIBaeT MpolieMy, peI0KEHHYIO B OUJIeTe;

— OTBET XapakTepusyercs riyOMHOM, TOJHOTOM U He COEPKUT (PAaKTUYECKHUX OLIMOOK;
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— OTBET WLTIOCTPUPYETCS IPUMEPAMH, B TOM YHCIIE U3 COOCTBEHHOU MPAKTHKHY;

— CTYJIEHT JIEMOHCTPUPYET YMEHHUE aPTYMEHTUPOBAHO BECTH JUAJIOT M HAYUYHYIO JINCKYCCHIO.

OrneHKa «HE 3a4TEHO» CTABUTCS, CCIIH:

— 00HapY)XKEHO HEe3HAHUE WJIM HETIOHUMAaHHUE CTYJEHTOM CYITHOCTHOM YacCTH UCTOPHUH;

— co/iep >KaHHE BOMPOCOB OWJIETa HE PACKPHITO, JOMMYCKAIOTCS CYIICCTBCHHBIE (DaKTHUECKHE
OIMOKH, KOTOPBIE CTYICHT HE MOYKET UCITPABUTH CAMOCTOSTEIILHO;

— Ha OOJIBIIIYIO YaCTh JOMOJIHUTEIBHBIX BOIPOCOB CTYAEHT 3aTPYIHSETCS JaTh OTBET WUJIU HE
JTAa€T BEPHBIX OTBETOB.

Tematnka KypcoBbIX paboT
KypcoBas paboTa o [ucuuIuinHe He IpeIyCMOTpeHa YIeOHBIM TIIIaHOM.

10.4 OueHouHbIE CPeICTBA ISl OIEHKH TeKYIIeil yCreBaeMOCTH CTY/IeHTOB
Xapakrepuctuka OC 1yt obecriedeHus TEKyIIero KOHTPOJIs 0 TUCIUTUTMHE

Nunekc
WHJIMKaTopa
Tema/Paznen 8 pa oC Copepxanue 3a1aHus
bopmupyemoit
KOMITETCHIINH
Tema 1. [Tonsrue, VYcrHblii onpoc Bomnpocsl ycTHOTO O1poca
BUJIBI U TIPOLIECC VK-4.1-1. Hoxmang [Toaroroska noxiaaa
KOMMYHHUKALUi B YK-4.1-2. Tect TectupoBanue
OpraHu3alusx Keiicel Brinonnenue kercon
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
VK-4.1-1. Jlokmang IToaroroBka moxiana
Tema 2. [lenoBas
Hepemicka YK-4.1-2. Tect TectupoBanue
YK-4.11-3. IIpakTnueckue BrimmonHenue npakTHYECKUX
3a7aHus 3aJaHui
VYeTHbIl onpoc Bomnpocsl ycTHOTO Oompoca
VK-4.1-1. Hoxnan IToaroroBka aokiaaa
Tema 3. JlenoBsie
YK-4.11-2. Tect TectupoBanue
Oecenbl U COBEIAHUS
YK-4.1-3. IIpakTrHueckue BrInonHeHne npakTH4ecKux
3a/1aHUs 3aJaHUI
VK-4.1-1 VYcrHblii onpoc Bompocs! ycTHOTO 0omnpoca
Tewma 4. JlenoBbie VK- 4.I/I-2. Joxnan [ToaroroBka noknana
[IePETrOBOPHI . Tect TectupoBanue
YK-4.11-3.
TpeHuHr [IpoBeneHne TpeHUHTa
VYcrHblii onpoc Bomnpocsl ycTHOTO O1poca
Tema 5. B YK-4.11-1. Joxman [ToaroroBka nokiana
€Ma JD. bBICTYIIIICHUA
Hepe a ,I[I/ITOyPIeﬁ YK-4.U-2. Tect TectupoBanue
peAay P YK-4.11-3. IIpakTHueckue Beinonnenne npakTU4eCcKux
3aJlaHus 3aJaHIH
VYcerHblii onpoc Bomnpocsl ycTHOTO 01poca
Tema 6. CoBpeMeHHBIE YK-4.U-1. Jloxman IToaroroska gokiaga
(hOpMBI IETOBBIX VK-4.1-2. Tect TectupoBanue
KOMMYHHKAIHH YK-4.1-3. [IpakTrnueckue BrInonHeHne npakTH4ecKux
3a/IaHUs 3a1aHUI
Tema 7. Jlenosas YcTHEI ompoc Bomnpockl YCTHOTO Ompoca
ITHEd, STUKCT 1 YK-4.1-1. Joxkmang IToaroroska mokiama
KyJIbTypa B cepe YK-4.1-2.
Tect TectupoBanue
ACIOBBIX YK-4.1-3.
KOMMYHHKALHI Tpenunr [IpoBenenue TpeHuHra
Tema 8. YK-4.1-1. VYcrHblil onpoc Bomnpocsl ycTHOTO OMpoca
D hexTHBHOCTD VYK-4.U-2. Hoxknan [ToaroroBka aokmnaaa
KOMMYHHKAIHH YK-4.11-3. Tect TectupoBanue
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IIpakTueckue BrlInonHenune npakTU4ecKux
3aaHus 3aJaHui
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
T 9.V VK-4.11-1. Hoxmnang IToaroroBka noxiana
thl\:;yﬁm?;f;p:;m YK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTnueckue BrinosiHeHUE MPaKTUYECKUX
3a7aHusd 3aJaHu

[lepeueHp BOIpPOCOB K YCTHOMY OIIPOCY

YcTHBIA ompoc Hpu3BaH cPOPMUPOBATH 3HAHMS MO JUCHUILIUHE. [loaroToBKa K YCTHOMY
OIIPOCY OCYIIECTBIISIETCS B XO€ CAMOCTOSITEIIbHON padOThI M BKIIIOYAET B ceOs M3ydyeHUE MaTepuaina
[0 BOMNpOCaM MpeJCTosIero omnpoca. [IoMMMO OCHOBHOrOo marepuana CTYACHT JOJDKEH HU3yYUTh
PEKOMEHJOBAaHHYIO JUTEpaTypy M HH(POpPMAIMIO 1O TeMe, B TOM YHCIE C HCIOJIb30BAHUEM
Wntepuer-pecypcoB. Omnpoc mnpeamnonaraerT YCTHBIM OTBET Ha OCHOBHOM UM HECKOJBKO
JIOTIOJIHUTENBHBIX BOIPOCOB INpernoAaBareiss Wiau rpynnbl. OTBET IOJDKEH IpPENCTaBIsATh cO00i
pa3BEpPHYTOE, CBSI3aHHOE, JIOTMUECKU BEICTPOCHHOE COOOIIECHHE.

Yro Takoe KOMMYHHKAIIHS | JIJIsl 4€ro OHA HY>KHA B YIIPaBJICHUH OpraHu3anueii’

Kakme mporeccsl  OTpakarloT HMH(OOPMAIMOHHBIA W MEKIUYHOCTHBIA  aCIIEKTHI
KOMMYHUKaIuu?

Kaxkue BaykHbIE XapaKTEpUCTUKH YIIPaBIECHYSCKON HH(OPMAIIUU BbI 3HAETE?

Kak M0oxHO mojipa3ieiuTh KOMMYHUKAIIMKA B OPTaHU3AIUU 110 YPOBHIM U BUJIaM?

Kakwue 371eMeHTHI ¥ 3Talbl BKIIIOYAET B ce0si KOMMYHHKAI[MOHHBIN TIporiecc?

Uro Takoe «kaHan KoOMMyHHKanun»? Kak MOXHO OOBSICHHTH, YTO TaKO€ «IPOMyCKHas
CIOCOOHOCTH KaHaja?

Kakne mnoTeHIMalbHbIE TPENATCTBUS ~ OCIOXKHSAIOT — MPOIECChl KOMMYHUKAIlMM B
opranuszanusx?

KakoBo Ha3HayeHHEe JOKYMEHTa B YIIPABJICHUU OpraHHU3aIfei?

Kaxkue BUIbI TEKCTOBBIX JJOKYMEHTOB 00ECIEYMBAIOT MUChbMEHHYI0 KOMMYHUKAITUIO?

J71s1 4ero HyHO J1€T0NPOU3BOACTBO?

Uto 03HauaeT MoHATHE «YHUDHUKAIIHUS TEKCTOB YIPABIECHYECKUX JOKYMEHTOBY?

Kakue BuIbI A€IOBBIX MOCIAHUI COCTABJISAIOT BHYTPEHHIO W BHEUIHIOK KOPPECTIOHIEHIIUIO
OopraHu3amuu?

B yem cocToAT oTnuYHTENbHBIE 0COOCHHOCTH O(PUIINATHLHO-EIOBOTO CTUIS 7

KakoBa cTpykTypa TekcTa Ae10BOoro nucbMa?

Kak Ha3pIBaeTCsi mepenucka, KOTopas BEIETCS MEX]Y Pa3HbIMU OpraHU3alUsMU, a TaKXKe
MEXy YaCTHBIMH JIMIIAMHU ¥ OPTaHU3ALASIMHE?

Kak Ha3pIBaeTcsi KpaTkoe peueBoe COOOIIeHHe, NepeqaHHoe (MPUHATOE) Mo TenedoHy Mo
3anuchb?

Kak mHaspiBaeTcs ¢Qopmar Oymarm C 3apaHee BOCHPOU3BEIEHHBIMU PEKBU3UTAMHU,
COJIEp KaIllMMH ITOCTOSHHYIO HH(POpMAaIUio 00 OpraHu3aly — aBTope J0KyMeHTa?

UYro Takoe genoBas 6eceqa ¥ Kakoe MECTO OHa 3aHUMAeT B paboTe pyKOBOIUTENS?

Kakue BHIIBI JCITOBOM Oecellbl pealin3yIoTCs B MPaKTHKE yrpaBieHUs? KakoBa 1elib Kaxaon
n3 HUX7/

Yro BKIIFOYAET B ceOs ITOATOTOBKA AEJIOBON Oecenpl?

[Tepeuucnure FTanbl 1eT0BOU OECEIBI.

Uto 03HaUaIOT CI0Ba «CAymaTh YQPEKTUBHO»?

Jnis Kakux 1enei coOMparoTcst CoBeIaHms 7

Kaxkue neiicTBus BKIIIOYaeT B ¢e0s ITOATOTOBKA JIEJIOBOTO COBEMIAHMS?

Jlyist yero HyXHa MOBECTKA JHS W MMPOTOKOJI COBEIAHUS?

KakoBa posb 1 3a1a4u pyKOBOJIUTEISI BO BpeMsl POBEICHUS COBEIaHus?

Kak Ha3pIBaeTcsi 00s13aTenbHOE MEpPONPUATHE, B KOTOPOM MPUHUMAIOT Y4acTHE BCE YJICHBI
Kakou-1m00 opraHu3anuu?
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Kak Ha3bIBaeTcs JOKYMEHT, KOTOPBIH COAEpKUT WH(pOpMaLKi0O 00 OCHOBHBIX BOIPOCAX,
BBIHOCHMBIX Ha 00cyKaeHue?

Kak Ha3pIBaeTcs NEpPBUYHBIA O(UIMATBHBIA JOKYMEHT, B KOTOPOM OTPaXXaeTCs XO[
COBEIIAHUS, MHEHUS YYaCTHUKOB U IIPUHUMAEMbI€ peIIeHus?

KakoBa poib 1eperoBopoB B ylpaBiIeHUN OpraHu3anuei?

KakoBbl 0COOEHHOCTH JI€JIOBBIX IE€PETOBOPOB, OTJIMYAIOLIME HUX OT JPYyruX BHJOB
KOMMYHMKaIUi?

KakoBa crienuduueckas GyHKIUS 1eperoBopoB?

Kakoii meron BeneHHs JEIOBBIX IIEPErOBOPOB CUMTAETCS HambOosee JeHCTBEHHBIM U
¢ pexTuBHBIM?

[Touemy K meperoBopam HEOOXOAUMO TOTOBUTHCS?

Kakasg cymiectByer B3auMOCBSA3b MEXKJY BEICHMEM IIEPErOBOPOB U Pa3pelleHUEM
KOH(IJIUKTOB?

Kakossl npuniumel ["apBapackoro metoaa?

UYTo HYXHO c/IeN1aTh, TOTOBSCH K IPOBEACHUIO IEPETOBOPOB?

Kakoe 3HaueHune umeeT ICUX0JIOrMYecKas MOAroTOBKa K reperoopam?

Kak Has3piBaeTcs BUJ [1€70BOM KOMMYHHUKAIMM, LEJNbI0 KOTOPOM SBJISETCS JOCTHKEHUE
corjacusi M BbIpaOOTKa COBMECTHBIX PEIIEHUH, A 4ero o0s3aTeIbHO JOJDKHBI ObITh Y4TEHBI
MHTEPECHI BCEX yYACTBYIOIIUX CTOPOH?

Yro Ha3pIBaeTCsd CTOJKHOBEHHEM IPOTHBOIIOJIOKHO HAMpAaBICHHBIX LEJeHd, HHTEPECOB,
TTO3UIIMIA WK B3TJIAIOB ABYX WM OoJiee JIt0Ae Uiv rpymnmn?

Yro Ha3pBalOT C(OPMYIUPOBAHHBIM, BBIPAKEHHBIM CJIOBECHO U  3MOLMOHAIBHO
TpeOOBaHMEM OJHOM U3 CTOPOH?

Yro Ha3bIBAETCS MOHMMAHUEM SMOLMHI U YyBCTB JPYTUX JIIOJIEH, TOTOBHOCTh CONEPEKUBATD
IPYTUM, CHOCOOHOCTB «BXHUTHCS» B cOOECEeTHUKA?

Kak MOXHO Ha3BaTh JOJEH, y KOTOpPBIX IIOKa HET CBOEr0 MHEHHs M0 00CYXIaeMoi
npobieme?

Kak Ha3pIBaeTCsi 4enoBeK ¢ MPEUMMYIIECTBEHHO KMHECTETHMYECKHM (Ha YpPOBHE OIIYILEHHI)
Croco00oM BOCTIpUATHUS?

KakoBbl 0cOO€HHOCTH BBICTYIUICHUS Tepe]l ayAUTOpUEH MOCpaB HEHHIO C MEXIMYHOCTHOM
KOMMYHUKAaIuen?

Kakue MOXHO BBIAEIUTH 3Talbl BBICTYIUICHUS NEPE] ayJUTOPUEH, Ha KOTOpBIE CIENYET
o0paTuTh BHUMaHUE?

YTo JOKHO OBITH CIIEaHO MIPU BXOXKJIEHUH B KOHTAKT C ayIUTOpPHEH?

Kakumu npuemamMu MOXKHO IPUBJIEYb BHUMAaHHUE ayIMTOPUN?

Kakwue cylecTByroT OCHOBHBIE ITOIXO/IbI [T01aYU MaTepHraa’?

Kakwue Bbl 3HaeTe nprueMsbl yIpaBieHUs] BHUMaHUEM ayAUTOPUH?

Kak crnenyeTr roToBUThCS K BBICTYIIJIEHUIO B ayJUTOPUU?

Hy>xHo 5u BbICTynaroniemMy BOJIHOBAThHCS ?

YTo HYXHO JJIs IPAaBUJIBHOTO HACTPOSI 1A YCIIEIIHOE BBICTYIUICHHUE?

Uro noHumMaercst 1o THPOPMAIIMOHHO-KOMMYHUKALIMOHHON cpeoit?

Kak pa3BuBasiach HH()OpMaAIIMOHHO-KOMMYHHKAIIMOHHAs cpena?

KaxoBbl mpuHIUIBI PYHKIIMOHUPOBAHUS HHPOPMAIIIOHHO-KOMMYHUKAIIMOHHON CpeJibl?

Kakumu xapakrepuctukamu 061a1aeT HHOOPMaIMOHHO-KOMMYHHUKAIIMOHHAs cpefa?

Kak pa3BuBaercst uHpOpMaLIMOHHO-KOMMYHHKAIIMOHHAS cpena’?

KaxoBbl Bo3M0okHOCTH VIHTEpHETA U €70 POJIb B JETOBBIX KOMMYHUKALUAAX ?

Kakue BHIbI €10BBIX KOMMYHUKAIMM B MH(OPMAlMOHHO-KOMMYHHUKAIIMOHHOM cpesie BaM
U3BECTHBI?

Kak Ha3bpIBalOT COBOKYMHOCTH JIIOJIEH, KOTOPbHIE, B OTJIMYUE OT MAccChl, aJIEKBATHO OCO3HAIOT
CBOM MHTEPECHl, aKTHUBHO BOBJIEYEHBI B IPOLIECC MX pPEATM3allMU U, COOTBETCTBEHHO, 00Ja/JaioT
CBOMM IyOJIMYHO BhIpa)KaeMbIM MHEHHEM?

Kak  Ha3pIBaeTCsi  COBOKYNHOCTb  KOMIIBIOTEPHBIX  TEXHOJOIHH,  OJHOBPEMEHHO
MCTOJIB3YIOUINX HECKOJIBKO CIIOCOOOB MpeICTaBIeHUs HH(popMaIiu?
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Kak Ha3piBaeTcsi NPOrpaMMHBIA KOMILIEKC, MPEIOCTABISIONMN BO3MOXKHOCTh TOUCKA
nHpopmanuu B IHTEpHETE 110 3a1poCcy MOoJIb30BaTEINs?

Kak nazpiBaercsi (opmann3oBaHHBIA HaOOp MpaBHJ TNpEACTaBICHUS HH(POpPMAIUHN IS
0o0MEHa €10 MEXAYy TEXHUYECKUMH YCTPOHCTBAMHU B CETU?

Kak Ha3pIBalOT BHYTPEHHIOIO JIOKAJIbHYIO YaCTHYIO CETh OpraHu3anun?

Kak Ha3pIBatoTCs J1I0OBIE OTHOLIEHUS ITOCPEACTBOM ME/Na, B3aUMOJAEHCTBUE CO CPEACTBAMU
MaccoBOM MH(POPMALIUU TTOCPEICTBOM HCIIOIB30BaHNUs BO3MoHOCTe Cetu?

Yro Takoe Ipe3eHTalys U KakoBa €€ poJib U JIeJIOBbIX KOMMYHUKALUAX?

Kakue cymiecTBytoT Buabl Ipe3eHTannu?

KakoBbl OCHOBHBIE IPUHILIMIIBI TOJTOTOBKH IEKTPOHHBIX U HACTOJBHBIX MPE3EHTALNIN?

N3 xakux pa3aenoB 0ObIYHO COCTOUT MPE3EHTALUS Ha OCHOBE CIal/-110Y?

KakoBbl TpeOoBaHus, peabsBiIgeMble K 0OpMIIECHHIO Cl1aiii0B?

Kakue cy1iecTByloT OCHOBHBIE ITpaBUJIa CO3aHMs TEKCTOBOIO ciaiina?

KakoBbl 0COOEHHOCTH BBICTYIUICHHSI IIE€pe]] ayIUTOPHEH B CONPOBOXAECHUHU 3JIEKTPOHHON
Ipe3eHTaluu?

Yro Takoe nenoBas 3TUKA?

KaxoBa posb fe5oBoi 3TUKU B TPOGECCHOHANTBHON eATEIbHOCTH?

YTo BXOJUT B MOHATUE «KYJIbTYPA JAEIOBBIX KOMMYHUKALMI»?

Kak Ha3piBaeTcs ydeHHE O MOpajid, HPAaBCTBEHHOCTH WM CHUCTEMAa YHUBEPCAIbHBIX U
creln(UYeCKUX HPABCTBEHHBIX TPeOOBaHUI, CTAHIAPTOB M HOPM IIOBEJIEHUS, PEaTU3yeMbIX B
poIriecce 00IMIECTBEHHOM KU3HU?

Yro Ha3bIBAlOT COBOKYNHOCTBIO TpaAULUM, OOBbIYAaEB, COLMAIBHBIX HOPM, IpaBuUll,
PETyIUPYIOIUX MMOBEIEHHE JTI0IeH B cpepe IeTOBBIX KOMMYHUKAIUIT?

PackpoiiTe nonsarue «1enaoBoi atukeT». Kakosl ero cocrapnstonme?

Kak Ha3pIBaeTCsl IOJYMHEHUE B COOTBETCTBUH C UEPAPXUUECKUM MOCTPOSHUEM OpraHU3aLUN
U MECTOM B HEM OIPE/IETICHHOT0 PYKOBOJIUTENS U COTPYIHHUKA?

Kak Ha3biBaeTcs cpopmupoBaBiimiics oOpa3 J1€710BOr0 YeloBeKa WM LEN0N OpraHu3alui, B
KOTOPOM BBIJIEJICHBI XapaKTEPUCTUKHU, OKa3bIBAIOIINE BIUSHUE HAa OKpYKEeHHE?

KakoBa riiaBHast 0COOEHHOCTD J€JI0BOr0 3TUKETa?

Kakue ocHOBHBIE ITpaBUiIa JIEIOBOTO 3TUKETA BBl 3HaeTe?

B uem cocTouT CyTh MOHATHS «UMHUIXK JAEITOBOTO YEIOBEKa»?

Kak HazpiBaeTcsi ()eHOMEH COIMAIBHOTO BOCIPHATHSA, UHTEPNpPETALUs YEJTOBEKOM MPUYUH
MOBE/ICHUS JPYTOr0 YEJI0BEKa, a TAK)KE CBOETO COOCTBEHHOI0?

YTo BXOJUT B MOHATHUE «AETOBOI MPOTOKOI»?

Kakue Bam M3BECTHBI IICUXOJIOTMYECKNE MEXAHNU3MbI BOCIIPUATHS?

Kakue cymiecTBytoT TeXHUKH 3PPEKTUBHOTO peueBOro oOieHus?

Kakwue cymiecTByroT NoaX0/bl K onpeaeseHnto 3pGeKTUBHOCTH KOMMYHUKAIIUK?

KakoBbl kpuTepuu olleHKH 3(PGEKTUBHOCTH JETOBBIX KOMMYHHUKAIUH?

Kakue Bam n3BecTHBI ()aKTOPbI MOBbIIEHUS () (HEKTUBHOCTH KOMMYHHUKAIIN?

Kakune Bam n3BecTHBI cr10cOOBI MOBBIIIEHUS 3()(PEKTUBHOCTH KOMMYHHUKAIIUN?

Kak ompenenuts KpUTHYECKYIO CUTYallMI0, B KOTOPOH HEOOXOAWMO MPUMEHSTHh MPUHIIMIIBI
KOHCTPYKTUBHBIX KOMMYHHUKALIUI?

Kak Ha3bIBaeTcsi OTHOILIEHHE pe3yibTaTa, MOJYyYEHHOTO OT OpraHU3allud KOMMYHUKATHBHON
NEeATENBHOCTH, K 3aTpaTaM Ha €ro NojJy4yeHue?

Kak HazpiBaeTcs nto0asi MONBITKA yAepXKaTh CBOE MHEHME NpU cebe M He BBIHOCUTH €ro Ha
obriee obcyxaenue?

Kakue OCHOBHbBIE TUCTaHIIMU, OOBIYHO COONIOAAIOTCS OOJBIIMHCTBOM JIIOJIEH B Ipoliecce
KOMMYHHKaIUu?

Kakas Hayka, u3yyaeT HeBepOajibHble BHEUIHHE IIPOSIBICHUS YEJIOBEUECKUX UYBCTB H
aMOLUNA?

KakoBbI MPUHITUITEI KOHCTPYKTHBHON KOMMYHUKAIIUHU?

Kakue cymiecTBytoT HE00X0AUMBIE XaPaKTEPUCTUKH KOMMYHHUKATUBHOM JTMYHOCTHU?
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Jlist gero Hy)XHO 3HaHWE HeBepOanmpbHOro s3bika? [lo kKakuM HeBepOATbHBIM MPH3HAKAM
MOJKHO y3HATh O HECOTJIACHH C BAMH COOECEeTHUKA?

Kakwue 3a1aum periaer yrnpapieHHe BHYTPCHHUMHA KOMMYHHKAITUS MU OpraHU3aIiu ?

Kakue crcteMbl BHEITHUX KOMMYHHUKAIIMH, BaXKHBIC I pa0OTHI COBPEMEHHBIX OpraHU3allnH,
CYIIECTBYIOT?

Kakum 00pa3zom cpenctBamMu peOpMHPYETCS UMUK OpTaHU3aIim?

Uro Takoe meneBas ayJJuTOPHs?

Kak Ha3bpIBacTCS COBOKYITHOCTH HOpPM, TpaBWJ, IIEHHOCTEH, 3TUYECKUX CTaHIApTOB,
pa3aeNsieMbIX BCEMHU COTPYIHUKAaMH, (POPMUPYETCS B TIpoIiecce paboThl OpraHu3anun’?

Kak Ha3piBaeTcs Tpynma Jroned, 00beTUHEHHBIX OONIMMHU MPH3HAKAMH WM O0BbEeIUHEHHAS
paau Kakor-muoo 1eNy Win 3a1aqn?

Kak Ha3bpIBaeTcsi TPOJBUKCHHUE WHTEPECOB YACTHBIX JIMIl U KOPIOPATUBHBIX CTPYKTYp B
opraHax rocyJapcTBEHHOMN BJIacTH?

Kakwue crangapTHble TEKCThI UCTIONB3YOTCS B PR-nestensHOCTH?

Kakwue 3a1aum penaroT CrenuaiicThl O CBA3SIM ¢ TOCYIaPCTBEHHBIMU CTPYKTypamMu?

B uem otiimune GR u no66upoBanus?

KakoBsl ocHoBHBIC pyHKIIMHU IR-0THENa (IR-MEeHEMKEpa)?

Ha3zoBuTe OCHOBHBIC HHCTPYMEHTHI KOMMYHHKAIIUU C UHBECTOPAMHU.

Kpurepuu onieHuBaHus:

1) nosmHOTa M NPaBUIBHOCTH OTBETA,

2) creneHb OCO3HAaHHOCTH, TIOHUMAHUS U3Y4YE€HHOTO;

3) s13p1K0BOE O(OPMIIEHHE OTBETA.

Onucanue mKaibl OLEHUBAHUA:

OneHka «OTJIIMYHO» CTaBHUTCS, €CITH 00YUaIOMIUNACS:

— J1aeT YeTKHM, NOJIHbII U NPaBUIbHBIM OTBET IO BOIIPOCaM, 3aJaHHBIM Ha J0M;

— JIaeT MCUYEPIBIBAIOIIIE OTBETHI HA JJOMOJHUTEIBHBIE BOIIPOCH IPENOaBaTeNsl U ayIUTOPHH
B PaMKax 00CYXJIEHMUS,;

— JEMOHCTPHUPYET BBICOKHI YPOBEHB BIIAJICHUSI MAaTEPUAIIOM TI0 TeME OTBETa M OOCYKICHHUS,
IIPEBOCXO/IHOE YMEHHUE (POPMYTUPOBATh CBOO MO3UIHIO;

— MOKET TIPOJIEMOHCTPUPOBATH CBSI3b TEOPUH U C MIPAKTHYECKUMU MTPOOIIEMaMH.

O1eHKa «XOpOIIO» CTAaBUTCS, €CIIU 00yJaroLIHifcs:

— JaeT YeTKW{ W TIOJHBIA OTBET, HO HEAOCTATOYHO IIOJIHBIE OTBETHI HA IOMOJHHUTEIHHBIC
BOIPOCHI MPETNOAaBaTellsl U AyAUTOPUH B paMKax 00CYKIeHHS;

— JIEMOHCTPHPYET HE CTOJIb BBICOKHH YPOBEHb BIIAJICHHS MAaTEpUAIOM IO TEME OTBETa H
o0cyxieHus1, (POpMyIHPYET CBOIO MO3ULHUIO HEJOCTATOYHO YETKO, Pa3MbITO, HE MOXET B IOJIHOW
Mepe OTCTauBaTh €€ B CIOPE;

— MCIIBITHIBAET CJIO’KHOCTH MPH JEMOHCTPAIMK IPAKTUYECKUX PUMEPOB;

— MIOHUMAET CYTh UCTIOIB3yEMbIX TEPMHHOB.

OreHKa «yA0BJIETBOPUTEIBHOY» CTABUTCS, €CIIN O0yUaroIUICs:

— JTaeT KpaTKUH OTBET, HE PACKPBIBAIOLINI OCHOBHBIE aCIIEKTHI MaTepHala 1o TeME;

— IEMOHCTPUPYET HU3KHI YPOBEHB BIIAJICHHUS MAaTepUAJIOM IO TEME OTBETa U 0OCYKICHUS, He
TOTOB OTBEYaTh Ha JIOTIOJHHUTENBHBIE BOMIPOCH, (OPMYITUPYET CBOIO TO3WIUIO Pa3MEBITO,
MOBEPXHOCTHO, HE MOKET OTCTOSITh €€ B CIIOPE;

— HE MOYET MOJIKPETUTh CBOM OTBET MPAKTHUECKUMH TPUMEPAMHU.

Or1eHKa «HEYIOBJIETBOPUTEILHOY» CTABUTCS, €CIIU 00YJatOLUICs:

— Jaer cnalblii OTBET MO TeMe, He PACKPBIBAIONINI CYTh BONPOCA M OCHOBHBIE ACTIEKTHI
MaTepuaa 1o TeMme;

— HE MOXET OTBETHUTh HA JOMOJHHUTEIBHBIC BOMPOCHI MO TEME WJIM TMPHHATH y4acTHE B
00CyXIeHUH;

— HE BUAMT CBSI3U TEOPUU C MPAKTHYECKIUMHU TTPOOIeMaMHu;

— HE BJaJIeeT TEePMUHOJIOTHEH.
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Temb! 1oKITaT0B

Joxman ¢ mpe3eHTanMeld — TMOATOTOBJICHHOE CTYIEHTOM CaMOCTOSATEIBbHO MyOIHMYHOE
BBICTYIUICHHE TIO MPEACTABICHUIO YIEOHO-TIPAKTHUECKOTO BOMPOCA MJIM IMOJYYCHHBIX PE3yJIbTaTOB
pelIeHusT ONPECIICHHON yu4eOHO-HCCIIeI0BATENhCKON MPOOIEMBbl (B CONTPOBOXKIACHUHN SJICKTPOHHOM
IIPE3EHTALNH).

[Ipy BbIMOJHEHWM [AOKJIaAa CTYACHT JAOJKEH IPOJEMOHCTPUPOBATH TJIaBHBIE KayecTBa
HCCEeAOBaTeNA: yMEHHE TMPOBECTH HUCCJIECJAOBAHME, YMEHHE MPEenojHecTH (IIPE3EHTOBATH)
pe3yabTaThl UCCIEAOBAHUS CIIYIIATESIM TIPH MOMOIIM MPE3EHTAIMd U YMEHHUE KBATU(DHUITMPOBAHHO
OTBETHUTH Ha BOIIPOCHI.

KoMMyHUKanMoOHHAas CTparerus Kak eJUHCTBO LEJIEeH, CPEACTB U TEXHOJIOTUI

TuIbl KOMMYHUKAallUOHHBIX LIeJIen

BosnelicTBue kak crparernueckast iejb KOMMYHUKAIIMOHHOM CTpaTerun

daxTopbl 3 (HEKTUBHOCTH BO3AEHCTBUS

BepbanbHble pecypchl A€I0BbIX KOMMYHUKAIMMA

HeBepbanbHble pecypchl 1€10BbIX KOMMYHUKALUH

Cpena kak pecypc 1eT0BbIX KOMMYHHUKAIIUN

JIn4HOCTHBIE pecypChl JEIOBbIX KOMMYHHKALUM

YMeHue 3a7aBaTh BOIIPOCHI U CIIYIIaTh KaK Pecypc AeI0BOM KOMMYHHUKAIIUU

HNHudopmannoHHbIe TEXHOJOTUH KOMMYHUKAIIMOHHOTO BO3ACHCTBUS

Jloruko-nrajaoruueckue TeEXHOJIOIMH KOMMYHUKAIIMOHHOTO BO3AEHCTBUS

MaHunyIsITUBHBIE TEXHOJIOTMH KOMMYHHMKAIIUOHHOTO BO31EHCTBHS

CyrrecTuBHBIE TEXHOJIOIMH KOMMYHHKAIIMOHHOT'O BO3/1€HCTBUS

OO11ast xapakTepUCTHKA MyOIMYHOTO BBICTYIIJICHUS

Komnosuus nyoanyHoi peuu

Oob1ee mpeacTaBiIeHUE o Je10BOM Oecene

Tumonornyeckre MO YIYaCTHUKOB JICIIOBOM OeceIbl

Kak onpenenuts Tun codeceqHuka

Br16op crpateruii oOuieHus

[TonroroBka AeOBBIX COBEIIAHUS

TeopeTnueckre acCieKThl J€I0BbIX IEPETOBOPOB

OO11as cxema eperoBOpHOro mpoiiecca

Crpateruu BeieHUsI IEPETOBOPOB

[Tcuxonorudeckue GakTopbl 1EIOBBIX IEPETOBOPOB

TpeboBanusi MeXIYHaApOAHOIO M TOCYIAapCTBEHHOI'O CTAHJIAPTOB NHCbMEHHOH J€10BOM
KOMMYHHKaIUU

@®opMBbI MUCEMEHHBIX JIETIOBBIX KOMMYHHUKAIIUN

[TpouenypHsle BOIPOCHI AE€I0BON KOMMYHHUKAIH

Coznanue 01aronpusaTHON 0OCTAaHOBKHU ISl J1€JI0BOM KOMMYHUKALIUN

ObecneueHne B3aMMONIOHUMAHNS YYaCTHUKOB J1€JI0BOM KOMMYHUKAIUH

TpeboBanus k Gpopme npeacTaBiIeHNss HHPOPMALIUHU B TOKJIAIE.

1. B nokmazne cienyeT pa3bsiCHUTh TEPMUHBI U CHMBOJIBI IIPY ITIEPBOM YIIOMUHAHUM B TEKCTE.

2. Wnmoctpaiiuu ¥ TaOJIMIBl UCMOJNB3YIOTCS B JIOKJIAJe TOJBKO B T€X CIIydasX, €CId OHHU
ITIOMOTAIOT PACKPBITh COJIEPKAHUE UCTOYHHUKA.

3. Ilpu moAroToBKe 0KIaga ciaelyeT n30eraTb JUIMHHBIX, 3alyTaHHBIX MPeI0KEHUH, 00X
¢pa3, MOBTOPEHUH, JIMITHUX CJIOB U CIIOBOCOYETAHUMN, 3aTPYAHSIOIINX YTEHUE U BOCIIPUITHE TEKCTA.

4. Heo0xoauMo wn30erarp INTAMIIOB M KaHLEISIPU3MOB BpOJIE «3a0CTPUTHh BOIPOCH,
«BCIIEZICTBHE HAJMUHUA», «B CBETEY, «UMEET MECTO», «(PAaKTUUECKU», «IIPAKTUYECKU» U T.II.

5. Heobxomumo cTporo coOuojaTh €IUHOOOpa3ue TEPMHHOB, 0003HAUYEHUH, YCIOBHBIX
COKpAIlEHU 1 CUMBOJIOB.

6. Hayto u3berarp 4acToro nmoBTOPEHUS CJIOB, YHOTPEOICHUS OIMHAKOBBIX CIIOBOCOUETAaHUN U
000pOTOB, IBOWHOTO YIIOMHHAHUS MOHATHI B OJTHOH (pase.
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B 3akiouenuu aenaroTcs oOIIre BbIBOBI.

[Ipesentanmst — 310 Qaitn ¢ HEOOXOTUMBIMH MaTepHallaMU JTOKJIaaa, KOTOPBIA COCTOHWT W3
MOCTIeIOBATENBHOCTH ClaiiioB. CTYAEHTY HEOOXOAUMO YMETh paclpelesiaTh MaTeprai B Mpeenax
CTpaHMILIbI M TPaMOTHO pa3MellaTh OTAeNbHble O0BEKTH. B 3TOM eMy mnoMokeT Ienslii Habop
TOTOBBIX O0BEKTOB (MMUKTOTPAMM, T€OMETPUIECKUX (PUTYpP, TEKCTOBBIX OKOH H T.JI.).

TpeboBaHMs K Ipe3eHTALUH

OpnHOlf M3 OCHOBHBIX IPOrpaMM JJIs CO3JaHUsl Mpe3eHTAlMi SBIsSETCs HporpamMma MS
PowerPoint. IlepBblii ciaiij NpPe3CHTAMU JIOJDKCH COJCpXKaTh TeMy pPadOThl, (GaMHIHIO, UMS U
OTYECTBO MUCHOJIHUTENA, MUppP yueOHOM TpymIibl, a Takke (HaMUInio, UMs, OTYECTBO, TOJDKHOCTD U
YUEHYIO CTeleHb npenojasarens. Ha Bropom cnaiife neiaecoo0pa3HO MPeICTaBUTh 1€Nb U KpaTKoe
cozepkanue mpeseHTtauuu. [locnenyromue ciaiiipl HEOOXOIUMO Pa3OUTH HA pa3leNibl COTJIACHO
IIyHKTaM IUIaHa JNOKJIana. Ha 3aKkirOunTeNbHBIN Cllali[l BBIHOCUTCA CAMOE€ OCHOBHOE, IVIABHOE W3
CoJIepKaHusl IIPE3EHTALINN.

Kaxzplii cnaii 10mKeH coliepkaTh 3aroJIoBOK. B 3aroioBkax JOMKeH ObITh OTPa’keH BBIBOA
U3 TpeICTaBICHHON Ha criaiine uHpopmanuu. IIpm m00aBIeHMHM PHUCYHKOB, CXEM, JAHMarpam,
CHMMKOB 3KpaHa (CKpPHUHIIOTOB) HEOOXOJMMO IPOBEPUTh TEKCT 3TUX 3JIEMEHTOB Ha HaJlIW4ue
OLIMOOK.

Kpurepun onieHnBaHus:

OCHOBHBIMH ~ TpeOOBaHUSIMH K JOKJaxy, IO KOTOPBIM MPOUCXOIUT OLECHUBAHUS
BBINOJIHEHHON paboThl, SIBISIOTCS:

— COOTBETCTBHE COJACpXaHUS JOKJIaJa TEME MCCIEAOBaHUSA, €€ ILeJM U IOCTaBICHHBIM
3a/1a4aM;

— aKTYaJIbHOCTh U IIPaKTUYECKasi 3HAYMMOCTh TEMbI, B3aUMOCBSI3b IIPEAMETA UCCIIEI0BAHUS C
IPOOJIEMHBIMHU BOIIPOCAMU HAYKHU U ITPAKTHUKH;

— aHAJIM3 CTENEHU HAYYHOH pa3pa00TaHHOCTH N30PAaHHON TEMBI UCCIICIOBAHNS,

— JIOTMYECKas IOCJIEOBATEIbHOCTh W3JIOKEHUS MaTepuaia, 4eTKas LeJieBas OpHUEHTalus
paboThI, ee 3aBepIICHHOCTS;

— aKTyaJbHOCTb, [OKa3aTelIbHOCTb M JIOCTOBEPHOCTh MPEICTABICHHOTO B pabore
SMIUPUYECKOTO MaTepuaa, apryMeHTHPOBAHHOCTh 1 0OOCHOBAHHOCTh BBIBOJIOB M MPEJIOKEHUHN 110
ucclieayeMon npodiemMe, COOTBETCTBYIOIIMX ITOCTABICHHBIM 33a/jauaM MCCIIeI0OBAHNUS;

— CaMOCTOSITENIbHOE M TBOPUYECKOE BBIMOJIHEHHE PabOThl, HAIMYUE y aBTOpAa COOCTBEHHBIX
CYXJIEHHH 110 MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJaKOHUYHOE U TPaMOTHOE M3JI0)KEHHE MaTepuraa,

— BJIaJICHUE aBTOPOM MaTEPUAJIOM IIPH 3aILUTE JOKJIAAA C UCIIOIb30BAaHUEM IIPE3ECHTALINH.

Onucanue mKasabl OLICHUBAHUS:

OneHka «OTJIIMYHOY» CTABUTCS, ECIIH:

— coJlep)KaHue JOKJIaJa C Mpe3eHTalueld COOTBETCTBYET TEME HCCIIEIOBaHUS, €€ LEeNsIM U
IIOCTABJICHHBIM 33]1a4aM;

— TeMa akTyajdbHas M MPaKTHUYECKU 3HayMMa, BBIpAKEHA B3aMMOCBA3b IpEeAMETa
UCCIIeIOBaHMs ¢ MPOOJIEMHBIMU BONIPOCAMH HAyKH U IPAKTUKU;

— TPOBEACH Ha BBICOKOM YpPOBHE aHAJIU3 CTENEHH pa3pabOTaHHOCTH BBHIOPAHHOM TEMBI
HCCIIEIOBaHMS;

— NPUCYTCTBYET JIOTHYECKas MOCJIeI0BaTeIbHOCTh U3JIOKEHUSI MaTepuaia, 4eTkas IiejieBas
OpHeHTaIus paboThl, €€ 3aBEPUICHHOCTD;

— aKTyaJlbHOCTb, JOKa3aTeIbHOCTh U JOCTOBEPHOCTh IPEJCTaBICHHOIO B padoTe
SMIIMPUYECKOT0 MaTepualia, apryMeHTUPOBAaHHOCTh U 00OCHOBAaHHOCTD BBIBOJIOB U MPEATIOKEHHUN MO
uccieryeMon npobiemMe, COOTBETCTBYIONINX MTOCTABIEHHBIM 3a/ladaM UCCIIeI0BaHuUs;

— MPOJEMOHCTPUPOBAHO CAMOCTOSTEIILHOE M TBOPYECKOE BBIMOJHEHUE PAaOOThI, HATMYUE Y
aBTOpa COOCTBEHHBIX CYXJIEHUU MO MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJAKOHUYHOE U TPaMOTHOE HU3JI0KEHHE MaTepuaa,

— CTYZIEHT MPOJIEMOHCTPUPOBAI BHICOKUN YPOBEHb BJaJIEHUS MaTepHalioM, OTBETUJ Ha Bce
BOIIPOCBI.

OrneHka «XopoIlo» CTaBUTCS, €CIIH:
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— COJEpIKaHUE JI0KJIa/1a C IPE3EHTalEl COOTBETCTBYET TEME MCCIIEN0BAHNUS;

— cnabo BbIpakeHa B3aMMOCBSI3b IpEeaMETa HCCIENOBaHMs € MPOOJIEMHBIMU BOIPOCAMU
HAyKH U MIPaKTUKU;

— IPOBEJICH aHaIN3 y4eOHOM IUTepaTyphl 0€3 CChUIKM Ha HAyYHYIO JIUTEPATYPY;

— HapyllIeHa JIOTUYECKasi [10CIEA0BATEIbHOCTD U3JI0KEHHUS MaTepuaa;

— HeIOCTaTOYHas HJMIMpuyeckas 0aza  HUCCIEIOBaHMS: HE  IPOAHATU3UPOBAHA
[IPaBONIPUMEHUTENbHAS IPAKTUKA, CTATUCTUYECKHUE JaHHbIE U T.I1.

— HEIOCTaTOYHAs apryMEHTAlMsI CJICIIaHHbBIX BBIBOJIOB;

— CTYJEHT IPOJAEMOHCTPUPOBAJI HE CTOJIb BHICOKUI YPOBEHD BJIAJICHUSI MAaTEPUATIOM, OTBETHII
HE Ha BCE BOIPOCHI.

OrneHka «yA0BIETBOPUTEIBHO» CTABUTCS, €CIIU:

— coJiepKaHue JI0KJIa/1a ¢ TIpe3eHTalrel He pacKpbIBaeT TEMY UCCIIEIOBAHMUS;

— HE BbIpa)XKEHA B3aMMOCBS3b MIPEIMETA HCCIEOBAHUS C MMPOOIEMHBIMU BOIIPOCAMHU HAYKH H
MIPAKTUKU;

— HE NPOBEJIEH aHAJIU3 CTEIIEHU Pa3pad0TaHHOCTU TEMBbI UCCIIEIOBAHMS;

— MaTepua U3JI0KEeH HEMOoCIeI0BATEIbHO M HEIOTUYHO;

— OTCYTCTBYET JOCTAaTOYHAS HIMITUPUYECKas 0a3a;

— HEeT COOCTBEHHBIX BHIBOJIOB, HE MTPOJIEMOHCTPUPOBAHA CAMOCTOATEIHHOCTD CYXKACHHUIA,

— CTYAEHT IIPOJEMOHCTPUPOBA HU3KUI YPOBEHD BIIAJCHUSI MAaTEPUAIIOM.

OrneHka «HeyI0BICTBOPUTEILHOY CTABUTCS:

— pabota He TmpeicTaBlieHa JMOO HE COOTBETCTBYET BCEM 3asBICHHBIM KPUTEPHUSIM,
BBHITIOJTHEHA C HAPYIICHHEM TPeOOBaHUI, CTY/IEHT HE BIAJCET MAaTEPUATIOM.

IIpumepHBIE TECTOBBIC 3a0aHUSA

Tect — 3TO cucTeMa KOHTPOJHHO-U3MEPUTEIFHBIX MAaTEepPHajoOB CIEHUPHUECKOW (POPMEI,
OIIPEAEIEHHOIO COACPkKAaHMs, YIOPSAIOUYEHHBIX B PaMKaX ONPEIEICHHON CTpaTernu IpeNbsBICHUS,
MO3BOJISIONIAs KAYECTBEHHO OIICHUTH CTPYKTYPY H 3()(HEKTUBHO U3MEPHUTh YPOBEHb 3HAHWHN, YMEHHUI
Y HaBBIKOB 10 yuyeOHOH aucuuiuinHe. TecTupoBaHue sBISETCS OJHON U3 HOPM TEKYLIEro KOHTPOJIS
1 TI03BOJISIET IPOBEPUTH C(HOPMUPOBAHHBIN YPOBEHb 3HAHUM O TUCIUIUINHE.

TecTrl MOTYT BKIIIOYATh B CEO0SI:

— BOMPOCHI C €TUHCTBEHHBIM BHIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BBIOOPOM;

— BOIIPOCHI HA COOTBETCTBHUE;

— BOIIPOCHI, CBA3aHHBIC JOIIOJHEHUEM KOHTEKCTA U T.1I.

Tewma 1. [TonsiTre, BUABI U MpOIIECC KOMMYHHUKAIIMHA B OPraHU3ALINAX
1. KoMMyHUKaImy peagusyioT OAHY U3 CIEAYIOINX QYHKIUIH:
KOHTPOJIbHAS

UHQOpMaIOHHAS

SKOHOMUYECKAs

IIpaBoOBas

2. B pamkax Tperheil KOHIENIUH CYIIHOCTH HWH(oOpMarmu (JIOTUKO-CEMaHTHYEKUH ITOAXO0),
nHpOPMALIUS TPAKTYETCS KaK:

Mepy HEOIPEIeNIeHHOCTH COOBITHS

pe3yibTaT TpyAa pabOTHHKOB YIIPABICHUS

JIeHCTBYIOIIas, MOJIe3Has1, paboTaromIast 4acTb 3HaHUH

CBOMCTBO MaTepuM CO3AAET MPEJCTABICHUE O €€ IPUPOJIE U CTPYKType

3. Yto He BXOAWT B XapaKTEPUCTUKY yHpaBiIeHIECKO nHpopMauu?
COIMOCTaBUMOCTh

OTKPBITOCTh

CTOUMOCTH

00beM
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4. B ocHOBE HeBepOATHHOW KOMMYHHUKAIINH JICKHT:

MH(OpMAaIY, OCIaHHasl OTIPaBUTeNeM 0e3 HCIOIb30BAHMS CIIOB
Jpyrue crnocoObl epenadyn nHHopMauu

WHOpPMAITHS, TIOCTaHHAs OTIIPABUTEINIEM C UCIIOIb30BAHUEM CIIOB

5. YTo He BXOAWUT B YPOBHH KOMMYHHUKAIIUN?
HHUCXOJSIINE KOMMYHHKAUU

KOOpAUHALUSA

BOCXO/SIINE KOMMYHHKAIUH

MOTHUBAIIHS

6. Ha eMKOCTh KOMMYHHKATHBHBIX KAHAIOB HE BIUSET OJTUH U3 (PaKTOPOB:
BO3MOXXHOCTb 0OecIieueHus OBICTPOH, TBYCTOPOHHEW 00paTHOH cBS3U
CITOCOOHOCTH 00pabaThIBaTh HECKOJIBKO CHTHAIOB OJHOBPEMEHHO
CITOCOOHOCTH 00pabaThIBATh TOIBKO OJWH CUTHAIT

CHOCOOHOCTh 00ECTIeYNBATh TMUHBIN MTOAX0 K KOMMYHHKALIUSM

7. Kakoit anemMeHT BXOJUT B TIporiecc ooMeHa nHpopmanun?
oOpaTHas CBA3b

nepeaaya HPOpPMaIUH

KaHaJ

JIEKOTMPOBaHHE

8. K KOMMYHHUKaTUBHBIM HaBbIKAM OTHOCSITCSI:

YCTaHOBJIEHHE OOIIHOCTH C COOECETHUKOM.

paboTa ¢ JOKYMEHTaMH, TUCbMaMU, CITy>KEOHBIMU 3aIICKaMU
CIIyIIaHUE COOCCEIHUKA U BOCIIPUATHUE MePeIaBacMOoi UM UH(OpMAaIUK
BeJICHHE JITOBBIX Oecell, COBEIIaHNM, TIEPETOBOPOB, BEICTYILUICHUH

9. llpnurHaMu TIIOXOW KOMMYHHUKAIIMHA MOTYT OBITh:
CTEPEOTHIIBI

npeneOpexenne hakraMu

JEKOIMPOBAHNE

MIPENB3STHIE IPENCTABICHHUS

Tema 2. [lenoBas nepenucka

1. K ocHOBHBIM 3TanaM yHU(PUKAIIMK TEKCTOB OTHOCSTCS CIEAYIOLIHE:
YHU(DUKALUSA S3bIKOBBIX CPEACTB BBIPAXKEHUS COAECP)KaHUS B TEKCTE TIOKYMEHTa
pa3paboTka rpadudeckoro maTepuaa

pa3paboTka YHU(PHUIIMPOBAHHBIX TEKCTOB B BUJIE CBA3HOTO TEKCTA

YHU(QUKALUS CTPYKTYpBI TEKCTa, HarOoJiee 0OTBeYaroleil Ha3HAYEeHUIO JOKYMEHTa

2. UTo HE OTHOCHUTCS K BUIY J€JIOBBbIX MOCIAHUN, KaXKABIH U3 KOTOPBIX TaKXe, M0 CYTH,
SBIISICTCS CITY>KEOHOM 3amMCKOMN?

00BsICHUTENIbHAS 3aIMCKa

UH(OPMAaLMOHHAs 3aIHCKa

WHULAATHBHAS 3alACKa

JIOKJIaJ{Has 3aIlucKa

3. ConocTaBbTe Ha3HAUCHHE JACJIOBOIo 1nmucbmMa € €ro BUom

[epenaua nHGOPMAIIH BCIOMOTATEIFHOTO JETIOBOTO [Tucemo-pe3tome
Ha3HAYCHUS

[epenaua nHGOPMAITIH 1IEIEBOTO JIEIIOBOTO HA3HAUCHHSI [Tucemo-mo31paBiIeHNE
DTUKETHBIE MHChMa [TuceMo-pexnamans
[Tepenava nadopmarum o01IETO XapaKTepa CormpoBOIUTETHEHOE TTHCHMO
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4. O0oOmas TpeOoBaHMA K S3BIKY M CTHJIIO JIOKYMEHTa MOXXHO CKaszaTh, 4YTO IPU €ro
CO3JJaHUH JTOJDKHBI OBITH COOJIOICHBI CIIEAYIOIINE YCIOBUS:

MOJTHOTA M3JI0KEHUS

TOYHOCTB, ICHOCTb U3JI0KEHHS, HE JOITYCKAOMIas BO3SMOXKHOCTH PAa3JIMYHBIX TOJIKOBAaHHUI

KPaTKOCTh, CXKATOCTh U3JI0KEHUS

CTEPEOTUITHOCTD M3JIOKEHHUS, CTAHJAPTHOCTH (POPMYITHPOBOK

5. Yro He sABIsAETCA MOACTHIEM O(DHITMAIBHO-ETIOBOTO CTHISA?
MOJCTHJIb CYI0IIPOU3BO/ICTBA

SKOHOMMYESCKHI

aJIMUHUCTPATUBHO-KAHLIETSPCKUMA

3aKOHOJATEJIbHEIN

6. CorocTaBbTe€ CMBICIIOBOM aCIIEKT COOOIICHUS C TIIarojJbHON KOHCTPYKITUEH

[Ipennoxenue 3aBepseM

IIpukas ITocTanoBnsiro

CooOuienue [Ipencrasisiem Bam
Ob6ewlanue CraBuM Bac B U3BeCTHOCTE

Tema 3. JlenoBbie Oecebl M COBEIIAHMS

1. K Buny nenoBoii Oeceibl HE OTHOCHUTCS:
npoOeMHast

HYKOHOMHYECKAs

JMCUUILTHHAPHAS

OpraHu3aIMOHHAs

2. [Ipu3HakamMy MOBCEAHEBHON KOMMYHHUKAIMU B cepe OBITOBOTO M APYKECKOTO OOMICHUS
SABJIIOTCSL:

CBSI3aHHOCTbH C NPUHATHEM KaKUX-JIMOO peleHuit

OpraHU30BaHHOCTH

CIIy4allHOCTh

pa3sHOO00Pa3HOCTh 00CYKIAEMBIX TEM

4acTOTa Iepexo/1a OT OJHOM TEMBI K Ipyroin

3. Tlopsimok BeneHMs ACIOBOM Oeceibl BKIIOUAET B CEOsl CIEMYIONIYIO MOCIEA0BATEIbHOCTh
JEHCTBHIL: pacCTaBbTE B MPABUIHLHOM MOPSIKE

00MeH MHCHUSMU

pestome

YTOYHCHHE TIEJIH, 33/]1a4, COJIeP KaHUs Oece bl

coob1enre nHGOPMAIUU 1 U3JI0KEHHE CBOEH MO3UILINN

YCTAaHOBJICHHE KOHTAKTa MEX]Iy COOeCeTHUKaAMU

4. JlenoBoe MUCbMO JOJKHO COJIEPAKATh OMPENEICHHBIE PEKBU3UTHI:
HAaMMEHOBAHHME OPTaHU3ALUN-OTIPABUTEIS

aZipec OpraHu3aIuu-ToIydaTels

TesneoH

HOMED aKTa

ITOYTOBBIN MHIEKC

5. ConocraBbTe BUJ COBCIIAHUSA C TICPUOJUIHOCTBIO UX ITPOBCIACHUA

HNHcTpykTHBHOE peryasapHBIE
OmneparuBHOe pa3oBble
[IpoGnemuoe 0 Mepe HEOOXOAUMOCTH
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6. Ilopsgok opraHu3anM¥ W TOJATOTOBKH COBCIIAHMKM BKIIOYAeT B CeOS CIEIYIONIYIO
MOCJIeI0BATEILHOCTh ACHCTBUI: pacCTaBbTE B MPABUILHOM MOPSIIKE

(dbopMHUpOBaHKE ITOBECTKH JTHS

ONpeJIeJICHUE COCTaBa YYaCTHUKOB

ompeieJICHUE 3a/1a4 ¥ TEMATHKW COBEIIaHUS

HpI/IHSITI/IC peI_HCHI/ISI 0 HpOBCIIeHI/II/I COBCUIaHUA

7. Anst monnepkanus 6IaronpusTHON pabodeit atMochepsl peKOMEH TyeTcs:

IIPECEKATh arpeCCUBHBIEC PEIUIMKHU CO CTOPOHBI yYaCTHUKOB

OTKa3aTbCs OT KATETOPUYHBIX CYXICHUH, HE TONYCKAIOIIHUX BO3PAXKEHUN

JIOITyCKaTh HEOOPOXKETaTeIbHOIO TOHA B BEICTYIICHUSIX YYaCTHUKOB U PYKOBOJUTEIIS;
HE HaBs3bIBaTh CBOIO IIO3UIIHIO, OCOOCHHO PYKOBOIUTEIIO

Tewma 4. JlenoBBIe IEPETOBOPHI

1. Kakue ycloBHs OTIHYAIOT TIEPETOBOPHI OT WHBIX BUJIOB JICIIOBBIX KOMMYHUKAITUIA:
IIEPETOBOPLI BKIIOYAIOT Ha60p TAKTHYCCKUX IMPUCMOB, HAIIPABJICHHBIX Ha IMTOUCK
MIEPErOBOPHI BEYTCS MEXKIy CTOPOHAMH, 001aJaf0IIUMU IPUMEPHO PABHBIM CTATyCOM
MIEPErOBOPHI BKIIIOYAKOT HAOOP OMEPATUBHBIX MPHEMOB, HAITPABICHHBIX HA TIOUCK
HEO0XOMMOCTh y4eTa HHTEPECOB BCEX YUACTBYIOIIUX CTOPOH

2. [Ipu3Hakamu KOH(IUKTA SIBIIIOTCA:

BOCIIPUATHE HPOTUBOPEUMs] yYaCTHHUKAMM NPHUBOAUT K OCO3HAHUIO HEOOXOOMUMOCTH pa3pelIeHUs
KOH(IIUKTA

HaJIN4ME CTOJKHOBEHUS U CYOBEKTUBHOE €r0 BOCHPUATHE YIaCTHUKAMH, CBA3aHHOE CO CTPECCOM

HAJIMYME CTOJKHOBEHHS M OOBEKTUBHOE €ro BOCHPHUATHE YYAaCTHUKAMH, CBSI3aHHOE C
HIOJIOKUTENBHBIMUA SMOLIUSMHU

IIPOTUBOPEUMSI LI€JIEH, UHTEPECOB, TIO3ULUI, MHECHUI WU B3IVISI0B

3. K gacto BCcTpeuarommuMcs HHTEpecaM MOXKHO OTHECTH:

HE TPU3HAHUE ONPE/ICIICHHBIX 3aCIIyT

BO3MOXHOCTb HE YBEIMUYUBATH KOHTPOJIb HaJl COOCTBEHHOW YKHU3HBIO
YYBCTBO MPUHAJUICKHOCTU K KAKOU-TTUOO IpyTire

SKOHOMHUYECKOE 0JIaronoayyue

0€e3011aCHOCTh

4. TlopsiioK 3TanoB MOATOTOBKH IEPETrOBOPOB BKIIOYAET B ce0s CIIEAYIOUIYIO IOCIEI0BAaTEIbHOCTD
JIEHCTBUI: PAaCCTaBbTE B IIPABUIIBHOM IIOPSJIKE

aHaJIN3

KOPPEKTUPOBKA BOCIIPUATHS

OLICHKA BAPUAHTOB

OIpezeNeHUE LENH

5. Jdns Toro 4toOBI CTalo BO3MOKHBIM TPHWBJICUCHHE TOCPEAHUKA, HEOOXOAMMO BBIIIOJIHEHHUE
CJIEYIOUIUX YCIOBUM:

peleHne KaXI0H CTOPOHBI O IPUBJICYEHUH ITOCPETHUKA JOIKHO OBITH 100POBOJIBHBIM

MMEET MECTO KOH(IIMKT HEMOCPEACTBEHHOTO OOIICHIS;

JIOJDKHA OBITH 00IIast OpUEHTAIINS Ha JOCTHXKEHUE Pe3yiibTaTa

peleHne KaK0H CTOPOHBI O IPUBJICYCHUH ITOCPETHUKA HE TOJDKHO OBITH JOOPOBOJIEHBIM

6. Kakme TunmuHble CHTyallMd B TIPOIIECCE IIEPETOBOPOB TPEOYIOT OMpPENETIEHHBIX YMEHHHA H
TPEHUPOBKHU?

IIpeccunr, npsimoe BO3A€HCTBUE HA TMYHOCTh

Y9acTHUK MeperoBOpOB MOYYBCTBOBAIL, YTO C HUM HHKTO HEe COOMpAeTCs BECTH MEPETOBOPHI

CTOpOoHBI BBICKAa3aJIX )KECTKOE HEXKEIAHNE MEHATH YTO-TMOO0 B CBOMX MO3UIIHIX

CTopOHBI BBICKA3aJIH )KEJIaHUE MEHSITh YTO-IM00 B CBOEH MMO3ULNHU
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7. Kakue nepBUYHBIE YCTAHOBKH HE TOASTCA IS JOCTIDKEHUS yCIieXxa MeperoBopoB?
0XXHMJIaHHE, YTO MOXKET MPOCTO HE MOBE3TH

JKEJTaHUE TIOHPABUTHCS

MIPOU3BECTH TOJOKHUTEIHHOE BIIEUYATICHHE

Tewma 5. BoicTymuieHus nepes ayauTopuei

1. Yto HE BXOOWT B ATAIbl KOMMYHHKAIIMH C ayIUTOpUEH

HE JOCTIKEHHE CHHEPTeTHIEeCKOro 3 dekra

BEJICHME IpOlEcCca B3aMMOAECHCTBHUS BBICTYMAIONIET0 U CAYIIAOIINX
BXOKJIEHHE B KOHTAKT

ompezieNieHNe 0COOCHHOCTEH HE3HAKOMOW ay TUTOPHH

2. Bo Bpems BeAeHHUS TeMbl, HEOOXOAMMO YIPABIATh BHUMAHHEM ayAUTOPHH, KOTOPOE CHIKAETCS
KaXJple:

45 MUHYT

60 MUHYT

15 MuHyT

30 MUHYT

3. Oxujanus ayIUTOPUH MPEANOIAral0T HECKOJIBKO aCIIEKTOB:

OXXHMJaHUE TOTO, YTO BBICTYIUICHHE HE OyeT COOTBETCTBOBATH KYJIbType OOIIECHHs
BBICTYIICHHE Oy/IeT KOHTPY?HTHBIM COIIHAILHOM KYJIBType OOIIeHHS
BBICTYIUIEHUE OYeT NOAXOJUTh NPO(ecCHOHATEHON KyIbType OOIIeHHUs
OXKHMJaHUE TOTO, YTO BBICTYIUIEHHE OyeT COOTBETCTBOBATH KYJIBTYpE OOIICHHS

4. Han6onee BaKHBIMU PU3HAKAMH KJIACCU(PHUKAIUY [T ISIIOBBIX KOMMYHUKAIIUI TUIIOB ayAUTOPUH
SIBJISIFOTCSI:

10 OTHOIICHUIO K BOCIIPUHUMAaeMOl HH(popMannu

110 pa3Mepy

110 YPOBHIO MOATOTOBJIEHHOCTH

10 CTENIEHU HE OHOPOJHOCTH

5. T'maBHBIM NpPU3HAKOM, CBUAETEIBCTBYIOUIMM O TOM, 4YTO BBICTYIUIEHHE IIPOXOJMUT YAAUYHO,
SIBJISETCSL:

BBIPAKECHHE JIUL| HE COOTBETCTBYIOLIIEE

HaJU4Me KOHTAKTa a3

HE yCTONYMBOE BHUMAHUE AYAUTOPUU

YCTOMYHMBOE BHUMAHHE ayJUTOPUH

6. Ilopsimox pacmono)XeHHs O3TamoB TOATOTOBKM K  BBICTYIUIGHMIO HMMEET  CIEAYIOIIYIO
MOCJIEI0BATENILHOCTD: PACCTABbTE B IPABUIILHOM IOPSI/IKE

OLIEHKA ayIMTOPHU 1 0OCTaHOBKH, BEIOOP MOJIX0/1a K H3JI0KEHHIO

TICUXOJIOTMYECKAs TOATrOTOBKA K BBICTYILIEHHUIO

oTIpeJiesIeHNe TEMBI U 1IeTTH BBICTYIUICHUS, pa3paboTKa MlaHa BHICTYILICHHS

nog0op MaTepuaia, BbIOOp CTPYKTYPHI U JIOTMKH BBICTYIIJICHUS, IPH HEOOXOAMMOCTH KOPPEKTUPOBKA
TU1aHa, BEIOOP crtocoO0B BU3YaIIbHOM MOIJIEPKKH

7. OcHOBHas 4acTb BBICTYIUICHUS MEPE ayTUTOPUEN JOHKHA BKIIIOYATh:
OTBETHI HAa BOIPOCHI, HEUTPAIH3ALUI0 BO3PAKEHUN

JIOCTHKEHHE eI BBICTYTUICHUS

HE apryMEHTHPOBaHHOCTh

MHQOPMUpPOBaHHE

Tewma 6. CoBpemeHHBIE (POPMBI IE€TOBBIX KOMMYHUKAIINH

1. nst MaccoBO# KOMMYHUKAIIUH XapaKTEPHbI CIEAYIOMINE TICUX0JIOTHIECKUE ITPOLIECCHI:
DopMHpPOBaHUE LICHHOCTEN

He Bocnpusitie nuapopmarmn

MoTuBanys ¥ aKTUBU3ALHS TBOPUECKOTO MBIIIIIICHUS
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HaTepec, nonpaxaHue
Pacnpoctpanenue ciyxoB

2. NadpopMannoHHO-KOMMYHHKAIIOHHAS Cpe/la B CHIIy CBOMX OCOOCHHOCTEH MMEeT OmpeielicHHbIE
XapaKTepHbIE CBOMCTBA!

JICIICBH3HA MOTy4eHUS HHQOpMALIUn

HU3Kasi CKOPOCTh TepeIadn

JIOPOTOBHU3HA MOTyYeHUs HHpOpManu

00beIMHEHUE PA3TMYHBIX BUIOB MH(QOPMAIIMK HAa OCHOBE MYJIbTHME A

BBICOKAsl CKOPOCTD MepeIauun

3. B xauecTBe MOOMIJILHOTO KOHTEHTA Yallle BCET'0 MOKHO HANTH:
TEKCTOBBIC (haiiyIbl;

A POBBIC CIANIBI

BHUJICO TEKCTHI

3BYKOBBIE (PaiiiIbl

4. IlpenmyiiecTBaMu UCIOIb30BaHUs IHTpaHET SBISIOTCA:

CHWKEHHUE 3 PEKTUBHOCTH B3aUMOJICHCTBHIA

JIETKUH TOCTYI TIepcoHala K HeOOXOIUMBIM JaHHBIM B IU(POBOM BHUJIC
CHIDKCHHE TIPOU3BOAUTENILHOCTH TPy

MT'HOBEHHAs! IyOIMKaLus JTaHHBIX

5. lenu co3panus 3J€KTPOHHOTO MTPaBUTENbCTBA:

a¢dheKTHBHOE U MEHEe 3aTPaTHOE YIpaBIeHHE TOCyCITyraMu
COBEpPILICHCTBOBAHUE IEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BJIACTH TIEpe/l HApOOM

3aTpaTHOE YIPABJICHUE TOCYCIyTaMu

W3MEHEHHE B3aMMOOTHOIICHUI MCXKOY 06H1€CTBOM " MPaBUTCILCTBOM

6. HenoctatkaMu 371€KTPOHHOM MOYTHI SIBISIIOTCA:
AstopcTBo Bomnpoca: Konomuen Anapeit BanepseBuu
JIOCTAaTOYHO BHICOKAs HA/ICXKHOCTD JIOCTaBKU COOOIICHHS
HaJIM4Me TaKoro SIBJICHUS, KaK CIlaM

MPOCTOTA UCTIOIB30BAHUS YEIIOBEKOM H IIPOrpaMMaMHu
JielieBU3Ha U OBICTPOTA Mepeaadn COOOIIeH M

7. Ilo cniocoOy mpepcTaBIeHns MPe3eHTANH MOYXKHO BBIJICITHTb.
IIPE3EHTaLNs, KOTOPYIO BEJET CEKPETAPh

MIPE3EHTAINS, KOTOPOH YIIpaBISIeT MPUTIIAIIIEHHOE JTUIIO (TTOTABIIIHK )
MpE3EHTaLUs, YyIIpaBisieMas PyKOBOIUTEIEM

ABTOMATUYECKHU AEMOHCTpUpYEMas Ipe3eHTalus

8. ITo hopme nipeacrapieHuss UHOOPMALIUHU TPE3SHTAIIMU TTOIPA3ACISIOT Ha:
HACTCHHBIE MPEe3eHTAINN

MpEe3eHTallMU B BUJIE CIaiiJIoB

HACTOJIBHBIC TIPE3CHTAIIH

MHTEPaKTUBHBIE TIPE3CHTAIIUI

9. Tlopsmok pacmojOKEHUs CHaioB HMEET CICAYIONIYI0 IOCIEA0BAaTeILHOCTh: PAaCcCTaBhTE B
MPaBUILHOM MOPSAKE

TUTYJIbHBIN JTUCT

coJIepKaHue TPe3CHTAIIHI

OCHOBHAS YacTh MPEe3EHTAITIH

3aKJIIOUYNTEIILHBIN CIANT

pe3ioMe, BBIBOJIBI

10. 3a xakoe BpeMs UJeAa cnaﬁna AOJ’KHA BOCIPUHUMATBHCA € IICPBOTO B3IJIdAa:
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20-25 cexyHn
10-15 cexynn
15-20 cexyHn
5-10 cexynn

11. IlpuunHamu u3MeHEHMs 3arojioBka cnaiga «MoTuBbl koMmmanud 3AO0 “Mamxoinausar” mo

MIPUHSTHIO PEIIESHHUS O CO3IaHUH KaJIPOBOTO Pe3epBay MOTYT OBITH:

HE COIEPKUT BAXHYIO WH(POPMAITIIO
COJICPKUT UINTUITHIO UHPOPMAIIHIO
3ar0JI0BOK CIUIIIKOM JTUHHBIN

HE COTJIACYeTCs C TEKCTOM CJaifia

12. J151 yCcHenHoro BBICTYIJICHUST HY>KHO.
UYeTko npencTaBisTh ceOe neib

Inoxo 3HaTh CBOM MaTepuan

BeITh HEe yBepeHHBIM B ycriexe

3HaTh COCTaB ayIUTOPHUH

13. Ecnam peranbHO ONHUCHIBATH JCWUCTBHSI BBICTYMAIONIETO B MOMEHT CMEHBI Cjaiiia, To

MOCJICZ0BATEIBHOCTD JICHCTBUN OYAET BHIMJISAACTh CICAYIONIUM 00pa30M: paCCTaBbTe B IPABHILHOM MOPSIKE

CoxpaHeHHe MOTYaHUS B MOMEHT CMEHBI CTaporo ciiaiija Ha HOBBIH.
BoccranoBneHune 3puTeIbHOTO KOHTaKTa B MOMEHT Havajla paccka3a O HOBOM claine
CoxpaHeHHe 3pUTENBHOTO KOHTAaKTa C ayAMTOpUEH NpH M3JIOKEHHWU JIOTMYECKOro Iepexoaa K

CIEAYIOLIEMY CIaNy.

cliammaa.

CoxpaHeHHe 3PUTENIFHOIO KOHTAKTa C ayIUTOPHEH NPH 3aBEPLICHUU OOCYKACHUS IMPEIbIAYILEro

Tewma 7. [lenoBast 3THKa, 3TUKET U KyJIbTYpa B chepe MeITOBBIX KOMMYHHUKAITHA

1. B xakux mpaBuiiax ¥ HOpMax pacKpbIBaeTCs MPUHIUI JOOPOCOBECTHOTO OTHOIIECHHS K TPy ?
OepekHOE OTHOLICHUE K OPYAHSIM Tpyaa

AKKypaTHOCTb B BBIIIOJTHEHUH CBOMX 00S3aHHOCTEH

CTpEMIJIEHHE K COBEPLICHCTBOBAHUIO MAaCTEPCTBA

000BB K U30paHHOM npodeccun

BBICOKas TpeOOBATENBLHOCTD K ce0e M OKPY’KAIOIINUM: KOJIJIETaM, KJIMEeHTaM

coOJII0IeHNE TMCIMIUIMHBI TpYyJa

JKeJIaHue TIOJETUTHCS CEKpETaMH CBOETO TpyZa (HaCTaBHUYECTBO)

coOumoieHre GOpPMATBHBIX MPABUIT U3 JIOJHKHOCTHBIX HHCTPYKIUH

2. Ko BniepBbIe BBEIN B HAYYHBIH 000pOT TEPMHH 3THKA?
Huuepon

Apxumen

Coxpart

Apucrotens

3. Peub BoCcprHUMAETCS KaK KYJIbTYpPHAs, €CJIM BBIMONHSIIOTCS CIACAYIOLINe TPeOOBaHUS:
MPaBUIIBHO YIIOTPEOIISIFOTCS CI0Ba

OTCYTCTBYIOT CJIOBa-IIapPa3UThI

UCTIOJIB3YIOTCSI 000POTHI, COJIEPIKAIHE JIUITHHUE CII0BA

JIOIyCKaeTCsl HeBepHasi NHTOHAIIMS

4. EcTb N1 pa3HUIIa MEKAY JI€JOBBIM M OBITOBBIM 3TUKETOM?

JIEJIOBOM STHKET MO CPaBHEHUIO C OBITOBBIM OoJiee OHIINaAIIEH, 3TO ONPEAEISIET BCE OTIHYMS
OHU TIOYTH OJIMHAKOBBI

B JICJIOBOM 3THKETE OOJIbIIE MTPABUII, YeM B OBITOBOM

5. Kakue 13 npuBeICHHBIX MTPABHI OTHOCSITCS K JACJIOBOMY STHKETY?
HEe OyIbTE HEPSIIIIUBEI
JlyMalTe 0 APYTUX, a He TOJIBKO O cede
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CIEP)KUBANTE CBOE pa3ApaKeHUE

OyabTe M00E3HBI, TOOPOKEIATEIBHBI U TTPUBETIUBBI
JienaiiTe Bce BOBpeMst

TPOMKO HE CMEUTECh

He 0oJITaliTe IMIITHETO

TOBOPUTE U MUIIUTE XOPOIIUM SI3BIKOM

0JIeBalTECh, KaK MOJIOKCHO

6. [lenoBoit mpOTOKOI — 3TO:

MpaBwWiia, PErJIAMEHTUPYIOLIUE IOPSI0K BCTPEY U MPOBOJOB, NMPOBEACHUE Oecell U TEPEroBOPOB,
OpTaHM3AINIO TPHUEMOB U JIEIIOBOH MEPETINCKH.

CBOJI TTPABWJI B JICTIOBBIX U CIY)KECOHBIX OTHOIIICHUSX;

0CO3HaHKE T0OPOCOBECTHOTO UCTIOIHEHHUS COTPYTHIUKAMU CBOMX 00S3aHHOCTEH;

7. Bumamm STHKeTa, BBACISACMBIX 110 KPUTEPHUIO TOH Cepsl IEATEIHHOCTH, B KOTOPOH €ro
HE00X0IUMO TIPUMEHSTh, SBIISIOTCS:

JIEJIOBOM ATUKET

HE CBETCKUI 3TUKET

JUTIIOMAaTHYECKHUM dTHKET

BOMHCKHM 3THUKET

8. UMUK HE BKIIIOYAET CIACAYIOIINE KOMIIOHEHTHL:
IIpodheccuoHanbHbIE KOMIIOHCHTBI

DTHUYHBIE KOMIIOHEHTHI

DcreTnyecKrue KOMIIOHEHTHI

Baemmwuii By

9. Uro Hanbojee BayKHO B ToJjapKe?
IieHa

JKellaHUe JI0CTABUTh PaJOCTh
UCKPEHHOCTbH TOTO, KTO TapHUT
HaMeK

10. CobntoeHue 4yBCTBa MEPHI B pa3roBOpE — 3TO:
BEXXJIMBOCTD

MPeTyNPEeAUTETHHOCTD

JTUTUIOMaTHYHOCTh

TaKTUYHOCTh

11. Y6exaast cobeceHuKa, CIeIyeT IPUMEHATh CISAYIOIINE TPaBHIa apryMEHTALUN U YOCIKICHHUS:
3aK0H MaKCUMHU3AIIUU apTyMEHTOB

3aKoH BCTpaWBaHUSA

3akoH CyOBEKTUBHOCTH

3aK0H 00BEKTUBHOCTH U JI0KA3aTEILHOCTH

3aKOH MUHUMAIIM3AIUN apTYMEHTOB

Tema 8. DPPeKTUBHOCTE KOMMYHHUKAITH

1. KauecTBeHHBIE LIETH PEKJIaMBbl — IPUMEPBI:

HAaIlOMHHAHUE NOTPEOUTENSIM O HAJIMYUH KaKOT0-TO TOBapa B TOPIOBOM CeTH
MIOJITOTOBKA MOTPeOUTENeH K OTKPBITHIO HOBOTO MarasnHa

YBEIMUUTH TOBapooOopoT ¢ 10 1o 12%

ONTUMM3HPOBATH PEKIAMHBII OIO/IKET

2. llenssMu BHETTHEH AEITOBOM KOMMYHHKAITUH SIBJISIOTCS:
MOOMIH3aIVsI ayIUTOPUH HA OTIpeeNICHHbIE TSHCTBUS
HM3MEHEHUE MOBEJEHUS COTPYIHUKOB

UHGOPMHUPOBAHUE COTPYIHUKOB;

(hopMUpOBaHUE MHEHUS OIPEJICIICHHON ayIUTOPUI
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UHQOPMUPOBAHKE aYAUTOPHH

3. K uaauBuyanbHbIM (paKTOpaM HOBBIIICHUS 3()()EKTUBHOCTH KOMMYHHKAILIUI HE OTHOCSTCS:
Onu3Kre YCTaHOBKH U 3HAHUS Y HCTOYHMKA U aJpecaTa

MOBBIIICHNE KOMMYHUKAaTUBHOM KOMIIETEHTHOCTH COTPYAHUKOB

perynupoBaHue HHPOPMAIOHHBIX TOTOKOB

BbIOOP KOMMYHHKAHTOM HanboJjiee HOAXOISIEr0 MeKIMYHOCTHOTO KaHala

CO3JlaHKEe CHCTEM OOpaTHOM CBSI3U

4. Monenb Teonopa HerokoMba mMMeeT cXeMaTH4ecKoe I/I306pa>K€HI/IC B BHUAC PABHOCTOPOHHETO

TPCYTOJIbHHUKA, BEPIIMHAMUA KOTOPOI'O ABJIAIOTCA:

conuaibHasA CUTyalus
KOMMYHHUKATOP
9KOHOMMYECKasd CUTyalus
KOMMYHHKAHT,

5. C Touku 3PCHUA TAKOI'0 KPUTCPUA, KAK XapaKTEp B33HMOI{CI71CTBH$I, BBIACIIAIOT CJICAYIOINE THUIILI

KOH()ITMKTHOTO B3aUMOICHCTBHS:

COBMECTHBIH MTOMCK pelIeHus IpoodIeMbl
00pb0a, MOMBITKY MOIABJICHUS JPYTOro
YXOJ OT KOH(JIUKTA

yXyAlIeHne 00CTaHOBKH

6. IlonsTue «KOMMYHHUKATUBHAA JIMYHOCTB» PACKPBIBACTCA YEPE3 COBOKYITHOCTH H606XO,I[I/IMI>IX JJIA

KOMMYHHUKallUH XapaKTECPUCTHUK:

(GYHKIMOHAITBHBIX
MOTHBAIIMOHHBIX
M03HABATEIHHBIX
COLMAITEHBIX

7. Kakue OCHOBHBIE IWICTAHIIMH, OOBIYHO COONIOMAIOTCA OONBIIMHCTBOM IIOJIEH B Ipollecce

KOMMYHUKAIUH?

myOnryHas
coLuaybHas
9KOHOMHUYECKas
WHTUMHAS

Tema 9. YpaBieHne KOMMyHHUKaIUSIMH
1. K ocroBubiM ¢yHkuusM IR-otnena (wmu IR-MeHemkepa) OTHOCHTCS BBINOJNHEHHE CIIETYIONIHX

pabor:

opraamzanus roadshow

MOJITOTOBKA ¥ ITPOBEJIEHHE TOJOBBIX COOPaHUI aKIMOHEPOB

MOHHMTOPHUHT 0a3bl aKIIMOHEPOB

MOHHMTOPHUHT 0a3bl pa0OTHUKOB OpraHU3AIMU

MOJITOTOBKA ¥ ITPOBEJICHHE TOJOBBIX COOpaHUi paOOTHUKOB OpPraHU3aIlul

2. VhpapjeHHe BHYTPCHHUMH KOMMYHHKAIUSIMH — 3TO JeATeNbHOCTh Ha cThike HR (Human
Resources, xaaper) u . BBeguTe Ha MecTe mpoIrycKa TEKCT

3. Kak HaswiBaercs COBOKYITHOCTb HOPM, ITpaBUJI, HCHHOCTeﬁ, OTUYCCKUX CTaHAAPTOB, pasacCIsaCeMbIX

BCEMU COTpyAHUKAMU, (bOpMI/IpyeTCSI B ITpoLnecce pa6OTLI OpFaHI/I3a]_II/II/I?

BBGZ[I/ITC OTBET B BUAC TCKCTA

4. Tpecc-nanka — 310 Habop PR-TEKCTOB ¥ MPOYMX JOKYMEHTOB, KOTOPBIE MOTYT OBITh MPECTABICHBI

JKypHAJIMCTaM HECIOCPECACTBCHHO HA MCPONIPHUATHUUN, HATIPUMED

Breaute Ha MecTe MPOITyCKa TEKCT.
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5. Kak HaspIBaeTcs Tpymma JroAciH, o0beAMHCHHBIX OONIAMHU MPU3HAKAMU WKW OO0BEeIWHEHHAS Pajn
KaKOM-JIM0O LIeIN WK 3a0aun?
Beenute oTBET B BUJIC TEKCTA

6. Kax Ha3piBaeTcs MPOABMKEHHE MHTEPECOB YaCTHBIX JIMI] M KOPHOPATHBHBIX CTPYKTYP B OpTraHax
roCy/1apCTBEHHOM BJIacTH?
Beenute oTBeT B Bue TeKcTa

Kputepuu onenuBanus:

OcHOBHBIM KpuTepueM 3(()EKTHUBHOCTH YCBOSHHS YYALIUMHCSA COJIEpXKaHHUs Y4eOHOro
MaTtepuaga cyuTaerca Kod(pQGUIUEHT YyCBOCHUS Y4eOHOro marepualia, KOTOPbIH Oompenensiercs Kak
OTHOIIICHHE MTPABUIILHBIX OTBETOB yUYAIIUXCS K 00IIEMY KOJIMYECTBY BOIIPOCOB.

Ornucanue mKasabl OLICHUBAHUS:

— OIICHKA «OTJIUYHOY CTABUTCS MPU BHITIOTHEHUHN HE MeHee ueM 80% 3a1anuii;

— OIIEHKA «XOPOIIIO)» CTaBUTCA MPHU BBIMOJIHEHUU HE MeHee ueM 70% 3ananuii;

— OIICHKA «YJIOBJIETBOPUTEIHLHO» CTABUTCS MPH BBINOIHEHUU HE MeHee ueM 60% 3ananuif;

— OLIEHKA «HEYIOBJIETBOPUTEIILHO» CTABUTCS MPHU HEMPAaBUILHOM OTBeTe Oomnee yem Ha 40%
BOIIPOCOB TECTA WJIM HEBBIMOTHCHUH OoJiee ueM 40% 3amaHuii.

[MpakTrueckue 3aanus (KeHChl, TPDCHUHTH)

[TpakTHyeckoe 3ajaHMEe OCHOBAHO HA IPAKTHUYECKH 3HAUMMBIX CUTYyalMsAX M HAIIPaBJICHO Ha
(dbopMHUpOBaHHE y CTYACHTOB NPOQPECCHOHATIBHBIX YMEHHH WM HAaBBIKOB, YMEHHS JI€HCTBOBaTh B
ycaoBuAX Oynyieil npodeccuoHanbHOR nesTenbHOCTH. [Ipu perieHuu 3a1aHust CTYAEHT JOJIKEH
YUUTBIBATh, YTO 33JJaHUE COJACPKUT JBE YACTU: ONMCAHUE U CIEIHAIbHBIE BOIIPOCHI, POPMUPYIOLINE
HEO0OXO/AMMBbIE YMEHHMS M HaBbIKU. [Ipexae ueM NpUCTYNUTh K PpEIICHUIO 3aJaHus, CIeayeT
BHHUMATEIbHO O3HAKOMUTHCA C cojepxaHueM. HeoOXoaumMo yACHHUTh CMBICH 3aJadd U YCJIOBHS,
UCXOJS U3 KOTOPBIX, HY’)KHO J1aTh OTBETHI Ha IIOCTABJIICHHBIE BOIIPOCHI.

OO01muii anropuT™ pelIeHust 3a1a4i MOKHO U3JIOKUTh CIIEAYIOLIUM 00pa3oM:

— IIPOYMTATh U MOHATH TEKCT 3a7a4u;

— OIIPENEIUTh TEMY, Pa3JIell, BOIPOC 110 KOTOPOMY COCTAaBJICHA 33/]a4a;

— MPOBECTH aHAINU3 CUTYAIMH, OTIMCAHHOH B 3aJ1aue, ¥ pa3pelnTh IpodIemy.

Tewma 1. [lonsiTue, BUIIbI ¥ IpoOLECC KOMMYHHUKALIMI B OpraHU3alusx

Ketic Ne 1.

VYnpapistomuii AUPEKTOp OAHOM M3 KOMHaHWi U3 cdepbl NMPo(HecCHOHATBHBIX YCIYT ObLI
HCKpEeHHE yOeX/IeH B BA)KHOCTH KOMMYHUKALIUNA M 3aCTaBJIsUI CBOUX CTapIIMX MEHEIKEPOB YIENSTh
uM BpeMs. bu3Hec komnaHuu ObLT OPraHU30BaH C MOMOINBIO Tabeneil 0TpabOTaHHOTO BPeMEHH, U
KOMMYHHUKAIIMM MOXXHO OBIJIO OTHECTH TOJNBKO B rpady «YmupasieHue». Kaxayio Hemnemro
PYKOBOIMTENb NPOEKTA MPOBEPSUI PACUETHOE BPEMs U JEJaJl BBITOBOP KAXKIOMY MEHEIKEpY, Y
KOTOpPOTO IOKa3aTeau MpPEeBBIIIATN YCTAaHOBJIEHHBIM MUHUMYM. [lOCKONBKY mIpeanosarajgoch, 4To
COTPY/IHUKH, HE COOJIONAIOUINE YCTAaHOBJICHHBIE MpaBUia, NOTEPSIOT CBOIO pabOTy, TO HETJIacHOE
MOCJIaHUE CTApIIMM MEHEKepaM BBIMJISJIEN0 CIEeNYIOIMUM 00pa3oM: «BHyTpeHHHE KOMMYHHUKAIIUU
OUYEHb BaXKHbI, HO €CJIU 51 3aCTaHy BaC 3a 3TUM 3aHSTUEM, Bbl YBOJICHBI.

1. Yewm, o BameMy MHEHHUIO, OOBSICHSIETCS TAKOE TTOBEJCHUE PYKOBOIUTEIS?

2. Kakas nperpaia KOMMYHUKAIlMd UMEET MECTO B JAHHOM ciiydae?

3. M0>XHO 711 U3MEHHTH CI0KUBIIYIOCS CUTYaIIHIO?

Keric Ne 2.

[TpounTaiite BeIIEpkKY U3 KHUTH «Jleno He B kode. KopnoparuBhas kynabTypa Starbucksy.
ABtop xHuru — I'oBapn bexap npopaboran Ha pykoBoAsmux AobKHOCTAX B Starbucks 17 met. Bo
MHOTrOM Ojiarojapsi eMy KOMIaHHsI BBIIIUIA HA MEXIYHApOJHBIA YpOBEHb U BbIpocia ¢ 28 KogeeH B
1989 r. no 17 000 B HacTosLiee BpemsI.

ITpaBna o0 coxpalleHny MTaToB
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Korna s penan cBoum mepBble IIAarM B KaueCTBE PYKOBOAUTEINS, MHE MOPYUYWIM IPOBECTH
COKpaIlleHHE IITAaTOB. DTO ObLI OJUH U3 CAMBIX TSXKEJIbIX MOMEHTOB B MOEH IOKa ele KOPOTKOH
KHU3HH MEHEDKEpa, II03TOMY, MOXKETe ce0e MPEeICTaBUTh, KaK 51 ce0si YyBCTBOBAJ, KOTJa y3HAJ, 4TO
KTO-TO W3 Halllell KOMaH[bl CIly4yailHO OCTaBMJI Ha KONHMPOBAIBHOM almapaTe CIMCOK COTPYIHUKOB,
oJJIeXKaUX cokpameHuto. Cam si Jake HE MOTy ONMcaTh, Ha YTO 3TO ObUIO moxoxke. S cunen,
COBEPILIEHHO YOWTHIN, U pyrajics npo cedsi, MOBTOPSs, YTO HE XKeJald UMETh CO BCEM 3TUM HUYETO
obmero. Ilpuaymarh, Kak BBINYTaThCsS HE YIaBajJoch. B TakoM COCTOSHHM MEHS 3acraia
noMoinHuna. OHa nojomuIa, MOCMOTpeNna Ha MEHsA M ckasana: «l'oBapi, TOJNBKO IpaBjia 3BYYMT
MIPaBIOTIOI00HOY.

310 OBbUT BEPHBII COBET — XOTSI IPOMTHOPHPOBATH OMIMOKY M ClIeNaTh BHUJ, YTO HUYETO He
IIPOM30LLI0, Ka3aJI0Ch 00JIe€ MPOCTHIM pelIeHrEM. S MOHsII, YTO ¢ YHCTOM COBECTHIO MOT'Y ClIENaTh
TOJIBKO OJTHO — CKa3aTh IIPaBIy, — U Ha clieAyrollee yTpo o0ObsABUII olliee coOpaHue COTPYIHUKOB
KoMIaHuu. MBI cenu mepeq 3ajoM, Tae codpanock okoio 200 yenoBek, U paccKa3aid O COCTOSHUU
Ou3Heca, 0 CUTyalMH, C KOTOPOM CTOJIKHYJIUCh, U O IPUYMHAX, 10 KOTOPbIM CYMTAEM HEOOXOIUMBIM
COKpAIEHHE IITATOB. 3a4€M YTO-TO yTauBaTh? PackppiBast KapThbl, Mbl BCE BHIUTPHIBAJIM U HUYETO HE
TEPSIIH.

OTOT mNPOCTOH, XOTS H TpeOOBaBIIMK HEPBHOTO HANPSDKEHHUS Iar — TMepexoj] Ha
OTKPOBEHHOCTb CO BCEMH, KTO padOTasl B KOMIIAHUHU, — KapAMHAIBHO M3MEHWI 00llee BOCIPUSATHE
CIIOKMBILIEHCs Hellerkoi cutyauuu. Uto nana Hama yecTHOCTh? OHa ynydilinia B3auMOIIOHUMaHKe
U, K MOEMY yJIUBJIEHHUIO, 3HAUUTEIBHO YMEHbILNIIA HALIK TPYJHOCTH JItoau 6osblie He 03Upauch B
MOMCKaX MpU3paKa, OHU CTAIM COTPYAHUYATh C HAMHU.

S ycTpauBain exeqHeBHbIC OpHU(QHUHTH U MOCTOSIHHO JiepkKajl paOOTHUKOB B Kypce Jiesa, 4To
IIOMOTaJI0 UM pa3o0paThCsi B CBOEM OTHOLLIEHUU K IIpoucxozsiemMy. JIroau cnocoOHbI CripaBisThCs ©
pobjeMaMu JIydlie, 4eM Mbl IPEAINoaraéM, HO JIMIIb IPU YCIOBUH, YTO OHU MOT'YT BEPHO CYAUTH O
CBOEM IIOJIOXKEHHH, a Ul 3TOTO UM HEOOXOAMMO 3HATh MpaBay. Mbl HE MOIJIM OTKa3aTbcs OT
COKpaIlleHUs], HO COTPYIHUKH YyBCTBOBAIU ceOs 0oJiee MoAroTOBIEHHBIMH, TOCKOJIBKY MbI YECTHO U
OTKPBITO COOOIIIAIN MM BCE, YTO Kacanock mpoiiecca. ['pydast ommbka 0qHOTO U3 KOJUIeT O0epHYIIach
IUI MEHsI HCKJIFOUUTEJIBHO BaXKHBIM YPOKOM IOBEJICHHs B OM3HECE U B )KU3HU.

1. K xakoMy Buay oOOILIEHHS C TOYKHM 3pPEHHUS HCIIOJIb3YeMOM TEXHUKH, €ro uLeieu u
0Cc00EHHOCTEH TMYHOCTH MOKHO OTHECTH KOMMYHUKAIIUH, OTIMCAHHBIE B TPUBEICHHOM NpuMepe?

2. Kakyto pyHKIMIO peanu3yroT IPUBEACHHbIE B CUTyallu KOMMYHUKAIUU?

3. Kakyio wuHpopmanuioo, ¢ TOYKH 3pEHHUs TNPOBOJAMMBIX €0 W3MEHEHHH, TOBOAMI
PYKOBOJUTEND A0 pAOOTHUKOB B IPUBEACHHON CUTyalluu?

Tewma 2. [lenoBas mepenucka

[TpakTHueckoe 3aganue

Hmxe NPUBCACHBI CYHICCTBUTCIIBHBIC W TIJIaroJjibl, M3 KOTOPBLIX B IPAKTUKEC YIPAaBJICHUSA
COCTABJISIFOTCS TJIarOJIbHO-UMEHHBIE CIIOBOCOYETAHHUs JeNIOBOM peud. Bribepute M3 NMpHUBOAMMOrO
HIDKE TIepeuHs TJ1aroi (-bl), He MOAXOMAMMN (-He) IUIS COCTaBJICHHS TAKOTO CIOBOCOUYETAHUS C
KaKJbIM U3 CYILIECTBUTEIIBHBIX.

ABTOpHTET — II0JTy4aTh, 3aBOEBBIBAThH, POHATH, IPHOOPETATS.

AKIEHT — JIeJ1aTh, CTaBUTh, PACIIPEAEIATH, CHUMATb.

Bakancus — 3aMellaTb, UMCTb, UCITI0JIb30BAaTh, YBCIIMUUBATh.

I'apanTus — 1aBaTh, UMETh, OIYYaTh, BHITOIHSATD.

J{MpeKTUBBI — IPEANPUHUMATD, BBIITOJIHATH, 10Jy4aTh, IEPEHOCUTb.

JloKJ1a — BBICTYIIaTh, TOTOBUTH, PACCKA3bIBATh, JAEIATh.

3asgBKa — BHOCUTH, A€J1aTh, BBIIIOJIHATH, OTKJIOHATD.

HNuBenTapu3anms — NpoBOAUTH, IPOU3BOIUTH, PEAIN30BATh, OCYIIECTBIIATS.

HNHcTpyKuus — BBINONHSTD, 3aTparuBaTh, pa3padaTbiBaTh, 1aBaTh.

Kanauparypa — Ha3HayaTh, BBIBUTATh, TOJIEP)KUBATH, CHUMATh.

Koopzmnaunﬂ — OCYHIECTBJIATH, MPEAOCTABJIATE, A€J1aTh, IPOBOJUTD.

Tema 3. JlenoBeie Oecebl M COBEIIAHUS
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[TpakTHueckoe 3aganue

Huxe mpuBeneHbl popMynHpPOBKHU, Kaxkaas U3 KOTOPHIX UMEET CBOMl COOCTBEHHBIN CMBICT,
COOTBETCTBYIOLINH TOMY WJIM MHOMY KOHTEKCTY OJJHAKO y HHUX €CTh M OJHO O0Ilee CBOMCTBO: MpHU
BCEM CBOEM 0J1aro3By4uy OHH CIUIIKOM HEHTpPaIbHBL.

«41 xoTen Ob1 00BSACHUTH BaM 0oJiee OIPOOHO...»;

«Kopoue rosops, 3710...»;

«Ecau roBopuTh KOHKPETHO, TO...»;

«Ilo3BobTE, 1 CHOPMYIHUPYIO CBON BOMPOC MO-APYTOMY...»;

«OTOT BONPOC MOXKET 3BYyUaTh KakK...»;

«B npyroit popmMyarpoBKe 3TOT BOIPOC 3BYUHUT TaK...».

M3meHnTe npuBEACHHBIE HIDKE HEUTpaibHble (opMynupoBku. [IpeoOpasyiiTe ynpeku B
BOIIPOCHI. BMecTO npenrnonoxkeHnii uCroyib3ynTe yTBEpAUTENIbHbIE BbICKa3bIBaHUs. VckimtounTte Bee
HeyBepeHHbIe (hopmynupoBku. DokycupyiiTe Gppas3sl Ha ceOe WM HA CBOEM MPEANTPUSATHH.

1. MsI cTapaeMcs ObITh B UHCIIE JIYULIUX, TPU STOM...

2. To, 0 yeMm s mbITAJCS paccKasarh. ..

3. Mbl sBisieMcsi A€MCTBUTEIBHO KIACCHBIM PEKJIAMHBIM areHTCTBOM U MOXEM MPEJI0KUTh
BaM OYyKBaJIbHO BCE€.

4. Hama rnaBHas 3a/1a4ya 3aKJIF04aeTCsl B TOM, YTOOBI YETKO MPECTABIATh ce0e MepClIeKTUBbI
pa3BUTHSA PBIHKA.

Hawm ypanoch 3aHsTh Beayliue MO3UIMU HA PBIHKE ¢ TOA0BBIM o0opoTtoMm 100 muH gost., Ha
KOTOpPOM Y Hac OCTaJICS TOJIbKO OJUH KOHKYpeHT — AO «Meiiep».

S xoten Obl MpeACTaBUTH BaM ceroHs Hamry Gupmy — AO «Mrosiep ...

Hamr neBus — Bce U3 0HUX pyK

Benps MOkHO ObLITO OBI IPEANONOKHUTH, YTO

Hamm knMeHThl 10BOJBHO YacTO MPUCHUIAIOT HAM MUCbMa, B KOTOPBIX COOOIAIOT

Hama npoaykuus npeamnoaraet BbICOKHI YPOBEHb CKIIAJICKUX PAaCXO0B

Bynyuu npeanpusituem ¢ 6ojee ueM CTOJIETHUM OIBITOM pabOThI

Mgl cTapaeMcst ObITh KaKk MOKHO OJTMKE K KIMEHTY

MpsI nomoraem HaluM KJIMEHTaM B

V¥ Bac HaBepHsAKa CO3JaJI0Ch BIIEYATIEHUE, YTO MBI JEHCTBYEM BCIEIYIO

Bcex Bac, moporwue ciymareiu, MHTEpECyeT ceiuac mpoodsiema. ..

TexkyuecTp KaZpoB y HaC HEBBICOKA

B KoHIIe KOHII0B, MBI ClIELIUATU3UPYEMCSI HA. ..

Mgl Beerza ctapaeMcsi IPpeJIOKUTh BaM IEHCTBUTENIBHO XOPOIIMHA CEPBUC.

Bam TpyaHO MOHATH, HACKOJIBKO 3TO BAYKHO

4 monararo, 4To...

U xoHEeuHO, Takoe MOHATHE, KaK OJIN30CTh K KJIMEHTY, HaM XOPOIIO 3HAKOMO

Bam npuxoannock koraa-HUOy b 33 yMBIBATECS O TOM. ..

He 6yayun ciennanucTom, Bbl MOKETE U HE 3HATh. ..

S nymaro, 4TO CMOTY BaM B 3TOM IIOMOYb

Tema 4. [lenoBble neperoBopbl

Tpenunr Nel. «@yHKINA KOMMYHHUKALUW.

Tpenunr mnpoBoauTcs B (opme Oeceapl MeXAy I[apaMH Yy4YyaCTHUKOB. B Hem Moxer
Yy4acTBOBATh MPAKTUYECKHU JIF000€ YHUCIIO Map OJHOBPEMEHHO.

Kaxplii y4acTHUK IOJyyaeT WHAWBUAYaJIbHOE 33/JaHUE BBUICHUTH YTO-IHOO Yy MapTHEpa
(Hampumep, HET JIU y HETO WM y ero OJM3KUX 3HAKOMBIX JJOMa IIaXMaTHBIX Yallli WIIK He ObLT JIU OH
CTapoCTON Kjacca B Trojibl y4€Obl B IIKOJIE, KAK YacTO OH BKJIIOYAET TEJIEBH30p WJIU TJE JIOOHUT
OT/bIXaThb BO BpEMsS KAHMKYJ, YCIyraMd KAaKOTO HWHTEpPHET-IIPOBaiiiepa MOJIB3YETCSI U TOMY
noo0HbIe BapuaHThl). CosiepkaHue 3aJjaHus COXpaHsIeTcs B TaliHe OT mapTHepa™

[Tocne BblAauM 3aJaHU MOXKHO JaTh HECKOJbKO MHHYT Ha OOJyMBbIBAHME YYaCTHHKaM
TaKTUKU [IPOBEACHNUS KOMMYHUKALIUH.

Ilepen kaxabIM yYaCTHUKOM CTaBATCA CICAYIOIIME 3a0a4H:
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1) moMy4uTh OT CBOEH Maphl OTBET HA BOMPOC U3 MOTYYCHHOTO 3a/IaHUS;

2) nombITaTHCS BBIACHUTH, UTO JTOJKEH Y3HATh MapTHED;

3) HEe TOMYCTUTh, YTOOBI MAPTHEP y3HAI €TO 3a/IaHHCE;

4) OTBETUTH Ha BONPOCHI K TPEHUHTY.

Bcest coBokymHOCTE O6ece/1 TPOBOIUTCS B TEUSHHE TISATH MUHYT. Hamo cTpeMUThCs K BEICHUIO
€CTECTBEHHON M HENMpHUHYXAeHHOH Oecenpl. [1o jxemaHuo CTOPOH 3TO BpeMsi MOKET ObITh HEMHOTO
npojyieHo. [locne okoH"aHus quaora Beaylnuil COOMpaeT MUChbMEHHBIC OTBETHI KAXKIOTO y4aCTHUKA
Ha Bompoc: «YTo, Mo HalleMy MHEHHUIO, CTPEMUWICS BBIICHUTH Ball mapTtHep?» ToT, ube 3amaHue
pasrajiaHo, CUMTACTCS] POUTPABIINM, OH mosrydaeT () 6ayuioB, a ero CONmepHUK — BBIMTPABIIUM, OH
noy4aet 1 Ga.

3areM Y4YacTHHKH OTBEYAIOT, YTO MM YAAJOCh BBISICHUTH B COOTBETCTBUH C MOJyYECHHBIM
3amaHueM. Yem TOouHee yYaCTHHK MOXXET OTMETHTh Ha BOIPOC CBOErO 3a/IaHUf, TEM JIydlle ero
pe3ynbrar. B 3TOM MyHKTE 3aJaHus OLIEHKA OCYIIECTBISETCS Mo TpexOamibHoi cucteme 0, 1 u 2
Oayma. TouHbIli OTBET oIlleHWBaeTcs B 2 Oamna, ONM3KWNA, HO HE TOYHBIA 1 Oamwi, He ymaloch
BBISICHUTH () 6aIUIOB.

becena nmomxHa NPOU3BOIUTH BIEUATICHHE HEMPUHYKICHHOW, BOMPOCHI, 3a/1aBaeMbIe
yY9acTHUKAMH JIpyr JpYTy, €CTeCTBeHHbIC. JKelaTelbHO IMOBTOPEHUE TPEHUHTa CO CMEHOM
MapTHEPOB. 3aTeM YYaCTHHKH OTBEYAIOT Ha BOIMPOCHI TpeHUHTra. JlOMONHUTENbHBIE Pe3ybTaThl B
0ayutax 3acYMTHIBAIOTCS YYAaCTHUKAM, TIPEJCTABUBIIMM KAYeCTBCHHBIC OTBETHI HA BOIPOCHI
TPEHHHTa, 10 OJJHOMY 0aJlTy 3a OTBET.

OTBeThTE Ha BOIIPOCHI

1. Kakue oOmme u cnenuduueckue (YHKIUM KOMMYHUKALUU BBIMIOJIHSIIOTCS B XOJE
TpeHUHra?

2. Ectb 1 mpoTtuBOpeuns B 1esx yyacTHUKOB? [loscHuTe OTBET.

3. UTo co3aeT TpyAHOCTH B BBIITOJIHEHUH 33JaHUS?

Tpenunr No2. «Boiaepxkay»

Llenpto TpeHHHIa sBisieTCS OOY4YeHHE KOPPEKTHOCTH M BBIIEPKKE B 3HAUMMBIX U
SMOILIMOHAJIBHO HANPSKEHHBIX KOMMYHHUKAIUSX.

Y4acTHHKM pacrnojararorcs HapamMH Ipyr IpoTuB Apyra. OfMH U3 y4aCTHUKOB UTPAET pOJIb
PYKOBOIMTENSA, APYroll pojib NOJYMHEHHOM). 3aJaHue JOJDKHO coAepXk aTb TeMmy HpoOjIeMHOU
KOMMYHHKAIMH, KOTOpasi UMeeT OO0JIbIIOe 3HAUeHHE 111 O0OUX.

[Tpumep BO3MOXHOW cuTyanuu, [lomuuHEeHHBIN, BbIpabaThiBas COBMECTHO C KIMEHTOM
YCJIOBHS KOHTPAKTA, BKJIIOYWII B HETO TsDKEJNbIE JUIs MPEePUATUS 0053aTeNbCTBA, Kellasi pUCKHYTh B
HAJEeK/JE BBINTH Ha HOBBIM CEKTOpP pbIHKA. 3a 3TOT BHJ pabOT OTBETCTBEHHOCTb HECET cam
MIOTYMHEHHBIH, I03TOMY OH 00€I1a] pyKOBOAUTEINIO, YTO CIIpaBUTCS. PyKoBOAUTENb COMHEBAJICS, HO
MOYMHEHHBIN YBEPSUI, YTO CIpaBUTCA. PykoBoauTenpb moanucan KOHTPakKT.

Korna mopomienn Cpok HCIIOJIHEHUS, BBIACHWIOCH, YTO IIOAYMHEHHBIM IEPEOLICHU Kak
BO3MOXXHOCTH MPEANPUATHUS, TAK U COOCTBEHHbBIE BO3MOYKHOCTH.

Pa3pIrpeiBacMasi KOMMyHHUKALUS IPOUCXOAUT B TOT MOMEHT, KOTJa IMOAYNHEHHBIN TTOCTABUI
pykoBoauTens rmepen (aKToOM YK€ MPOM3OMIECIANIET0 CpbhlBa O005S3aTENbCTB IO KOHTPAKTY.
O0s3arenbcTBa BCE PaBHO MPUICTCSA BBINOJHATH, HO TPHIETCS 3aIUIaTHUTh HEYCTOWKY 3a CPBIB
CPOKOB.

3amauy TPEHUHIa. Y WIPAIOILIEro pojb PYKOBOAMTENS 3aJlada — BBIBECTU MOAUYMHEHHOIO W3
ce0s, BBIHYUTh HA HEKOPPEKTHOE BBICKA3bIBAaHUE WIIM JECTBHE, HA MPOSBICHUE 3MOIMH, a 3aTeM
HaKa3aTh 3a HapylleHUe CcIyxkeOHOH 3Tuku. Pazymeercs, Henb3s MPUMEHSATh HEHOPMATHBHYIO WU
SIBHO OCKOPOUTENBHYIO JIEKCUKY, HO MOYXHO MPUMEHSATh CapKasM, SI3BUTEIbHOCTh, «MHTEJUNTUTE€HTHOE
U3/1€BaTENbCTBOY»

VY wurpatomero pojb MOAYMHEHHOTO 3aJaya — HE MOAJAaThCS Ha MPOBOKATUBHBIE
BBICKa3bIBaHUS, BECTU ceOs CIEPKAHHO U JIOCTOMHO, OCTaBAThCS B IPAaHUIIAX CIIY>KEOHOM 3TUKU U HE
JOTIYCTUTh HU AYMOLIMOHAJIbHBIX BCIIBIIIEK, HU HAMPSKEHHOTO MOJITYaHUSI.

Kak TOJNBKO pYyKOBOIMTENb CUMTAET, YTO OH BbIBE] IOJAYMHEHHOTO W3 PABHOBECHS, OH
HAaKa3bIBAET €T0, IPUKa3bIBas NOJHATH BBEPX PYKY.
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Jlanb1ie oqYMHEHHBINA IPOJOIIKAECT pa3roBOPE OAHOM MOJHATON BBEPX PYKOM.

[Tocne cnenyromero npomaxa MOJYMHEHHBINH OKa3bIBaeTCs BBIHY)KIEH MOJIHATH BBEpX 00€
pyku. 3areM BCTaTb CO CTyJla M CTOSATh C TOJHATBIMH BBEpX pykKamu. Takum oOpaszom, 3a
SMOILIMOHANBHYIO HEBBIACPKAHHOCTh IOJAYMHEHHBIH OKAa3bIBA€TCS HaKa3aHHBIM JIHCKOM(OPTOM
1o3bl. PyKOBOJHMTENh MOKET S3BUTEIBHO BBICKA3BIBATHCS U 10 MOBOY IO3bI, U 1O MOBOXY OOIIETO
BH/1a TOAYUHEHHOT'0, HEJJOBOJIBHOT'O BBIPAXKEHUS JIMILIA U IIPOYETO.

[TocnenHee Haka3aHKE CTOSITh HA OJIHOM HOT€ ¢ NOJHATBIMU BBEPX PyKaMH.

Kaxxgoe HakazaHue MNPUHOCUT IUIIOC OAMH Oaul PYKOBOJIUTENIO W MHUHYC OJIMH Oai
[IOTYMHEHHOMY.

TpeHuHr npopokaeTcss 5— 7 MUHYT. 3aTeM cielyeT MepecTaHOBKa YYaCTHUKOB CO CMEHOMU
IapTHepa 110 TPEHUHT'Y U CMEHa POJIeH.

B kon1e noasenenue utoros (pazpadborano Ha ocHoBe KHUTH B. K. Tapacosa).

Tema 5. BoicTyuienus nepes ayauTopuei.

IIpakTHueckoe 3aanue

N3yunTe KOHKPETHYIO CUTYAIUIO, TOAMOTOBHTE BHICTYIUIEHUE U OTBETHTE HA BOIIPOCHI.

[IpencraBbTe, yTOo Bam mpeacTouT mpoBECTH 3aHATHE HA Kypcax MOBBIIICHHS KBAT(DUKAIIH.
Tema: «IIpoBenenue nenoBbIX NeperoBopoB». B kauecTBe ciymiaresneil MOTyT oka3aTbCs Kak JIFOIH,
YK€ 3HAKOMbIE C M3y4aeMOW TEeMOH M cTaBsiue cede IeNbl0 y3HaTb BCE HOBOBBEJIEHHUS B 3TOU
00J1acTH, TaK W JIIOJM, BIEPBbIC U3ydyalollMe AAHHYIO TEMYy U CTaBsiue ce0e Iefb U3y4yuThb BCE
BaYKHbIE MOMEHTHI C CAMOI'0 Hauaja ¥ NOTPEHUPOBATHCS B BEACHUU TPYIHBIX [IEPETOBOPOB.

[ToaroToBbTe HECKOIBKO (Ppa3 03HAKOMUTEIBHOM JIEKIIUH TaK, YTOOBI PELIAIUCH CIEAYIOIINE
3aJ1auu:

1) BXOXKJIeHHE B KOHTAKT M BHICTpPABAaHUE MOCTHKA K OCHOBHOM TeMe;

2) aHanM3 ayAUTOPUH, HA OCHOBAaHUHU KOTOPOTO OYAET OCYIIECTBISATHCS OT3EPKATMBAHNE;

3) BbIOOp MoOAXOJa K BEJIEHHUIO BBICTYIJICHMS HAa OCHOBE pe3yjbTaTa aHaiu3a U ero
peayin3anys Ha IpUMepe OJJHOTO TE€3MCA U3 TEMBI «JI€JI0BbIE TIEPETOBOPBIY.

B03MOXHO OAZHOBpEMEHHOE pelleHHEe HECKOIbKUX 3a/ad, HalpuMep, s BXOXKICHUS B
KOHTaKT IMOJOHAET BOIPOC K ayJUTOPUH U Ui NMPOBEACHUS aHAIN3a TOXKE HY)KEH, KaK MUHUMYM,
oJIuH Bonpoc. Bo3MokHO, pemenne 3THX 33134 KTO-TO U3 CTYJI€HTOB OObEUHMT.

BricTynuTe ¢ moAroTOBIEHHBIM MaTEpHAIOM Tiepes] YIeOHOM ayAuTOpHeH.

3areM O0OOCHYyiiTe Baml BBIOOpP MOAXOAA K M3JI0KEHHIO, OTBETUB HA BONPOCHI B KOHIIE
3aJlaHusl.

[Tocne BBIMOJIIHEHUS YIIPa)KHEHUS NIPENIOAABATENb OLEHUBAET JBYMS OTACIbHBIMH OLICHKaMH
BXOKJICHHE M KOHTAKT U BEJCHHE BBICTYIUIEHUS C YYETOM BBIOpAHHOrO Mojaxoja. J(omoJHUTENbHO
OLICHMBAIOTCSI OTBETBl HA BONPOCH.. MOXHO MNpEeMIOKUTh CIYHIAIOIIMM I10y4acTBOBAaTh B
MIPOBEJICHUH OLIEHKHU, IIPY ATOM 00s3aTesIbHa apryMEeHTAaIHs 1711 000CHOBaHUS €€ CIIPaBeAJIMBOCTH.

OTtBeThTE Ha BOIIPOCHI

1. Kakue npuemsl 0111 ipeactaBnensl? Kakoii BeiOpan noaxoa?

2. Yewm, 1o BalieMy MHEHUIO, 00BACHSIETCS BBIOOP TaHHOTO MOIX0aa?

3. JlocTuracs iy panmopt Bo BpeMs BbICTyIUIeHHsI? KakoBbl ero npusHaku?

Tema 6. CoBpeMeHHbIe (POPMBI AETOBBIX KOMMYHUKAIIUHA

[TpakTHueckue 3a1aHus

1. Kak MeHsieTcst moBeIeHHE HEKOTOPBIX JIFOJIEH, KOT/1a OHU HE BUISAT CBOEro cobeceTHnKa?

2. Kax MOXHO BBIpa3uTh SMOLIMH, €CIIM HET BO3MOKHOCTH JKECTUKYJIUPOBATh, U3MEHATh TOH
1 BBIPAKEHHE BAILIETO JINIIA HE UTPAET HUKAKOW posu?

3. Kakue ocHOBHbIE MPUHLUIIBI CIIEAYET COONI0IATh MPH JIEKTPOHHON nepenucke?

4. Yo BBl 3HAaETE O 30JI0TOM MPaBUIIE HPABCTBEHHOCTH?

5. Cozpaiite TekCT ciaijia, CONPOBOXAAIOLIETO BBICTYIJICHWE HAYaJbHHUKA CIIY>KObI
ympasieHus nepconaaom 3A0 «ManrxoaauHTy.

Tema 7. JlenoBasi 3TUKa, 3TUKET U KyJIbTypa B chepe JeTOBbIX KOMMYHUKAIMHA

38



Tpenunr «Cosemianue»

Paznenutech Ha mapbl Ui BBINOJHEHMs 3afaHud. [IpupymaiiTe mpoOJEeMHYIO CHUTYalHIo,
BO3HUKIIYIO BHYTPH HEKOTOPOTO MPEANPHITHS, Ha KOTOPOM (YCIOBHO) paboTaioT o0a ydacTHHKA
COBEIIAHUS B KQUeCTBE PYKOBOAUTEINEH pa3IMuHbIX (QyHKIIMOHAIBHBIX [10PA3/1ETICHUN.

[IpoBenuTe coBelaHWe B BHJE IUAJIOTa, HA KOTOPOM HCIIOJIHSIOUIMA POJIb aBTOpa HJIEU O
peleHry MpoOIeMbl pacCKa3blBa€T O CBOEM IPENIOKEHUHU, IPUBO/S aAPTyMEHTH B €ro 3alluTy, a
UCTIOJHSIOIUI pPOJIb CIIyIIATelNsi CHadaja JEMOHCTPUPYET MpUEMBbl Pe(IESKCUBHOIO CIyIIAHUS, a
3aTeM IpezJaraeT CBOW BapHaHT PELCHMs U IPUBOIUT apryMEHThI B €0 3alIUTy, KPUTUKYS I1EpBOE
MPeUIOKEHHE.

3aBeplINTh COBEIIAHHME MOYKHO pELIEHHEM IPOBECTH CHAayajga CPABHUTENBHBIM pacyer
3 HEKTUBHOCTH KaXIOTO MPEUIOKEHHS, MOCIEe Yero MOXXHO B OyaylieM BEpHYThCS K BOIPOCY
BbIOOpa IpUEMIIEMOr0 BapuaHTa Ha APYroM COBEIAHMM (WIM JaTh JAPYroe, COOTBETCTBYIOLIEE
CUTYalluU PELICHUE).

ITponeMoHCcTpUpYITE TOATOTOBICHHOE 00CYKIEHHUE IIepe IPYIIIOH.

3amanue Tpynmne — ONeHUTHh 3()PEKTUBHOCTH OOpATHOW CBSI3U U yPOBEHb BO3HUKIIETO
B3aMMOINIOHMMAHUS 1O KPUTEPUSM Haluuus B Ipouecce 3PQPEKTUBHOIO CIYLIAHUSA: BbISCHEHHIA;
STHYHOTO OTPAKEHHSI YyBCTB; TIepePpasupOBaHusl U PEIIOMUPOBAHHSL.

Taxke OILIEHMBAIOTCS apryMEHTbhI, IPUBOJUMBIC KaXIbIM YYaCTHUKOM B 3aIlUTy CBOETO
MIPEUIOKEHUSI.

Ecnu xaxplii sneMeHT 3 ()EeKTUBHOrO CIyIIaHUS WM CHUIIbHBIM apryMeHT HPUCYTCTBYET B
IIOJIHOM Mepe, yYaCTHUKU IOJIyYaroT 3a HEero /Ba 0ajiia, eciv 4YaCTHMYHO (MM ciaaOblii apryMeHT) —
OJIMH OaJly1, ecliy 3Tal NMPOIYILIEH YYaCTHUKaMHU (MJIM HECOCTOSITEIbHbIN apryMeHT), — HOJIb 0aslioB

Kpome Toro, Henb3s 10IycKaTh THITMYHBIE OMIMOKHU B IPOLIECCE CITYIIAHUS:

— niepeduBaTh cOOeCeTHUKA:

— 3a0CTPATH BHUMAaHUE HA Pa3TOBOPHBIX 0COOEHHOCTSIX MapTHepa 1o OOIIEHHIO;

— JleNaTh MOCHEIHbIE BBIBO/IbI, KOTOPbIE MOT'YT CTaTh IPErpaaoil uist oOLIeHus;

— MOCTICIITHO BO3paXkaTh, HE JOCIYIIaB COOECEAHNUKA /10 KOHIIA;

— J1aBaTh HEIPOIIEHbIE COBETHI.

3a JomnyiieHHble OIIMOKY Ha3HauatoTCs MTpadHble 0aIbl — 3a KaX Ay OIUOKY MUHYC OJJUH
Oa.

[TogBenTe UTOTH, ONIPEIETUB TTOOCTUTEIS.

Tema 8. D¢d(HeKTUBHOCTH KOMMYHUKAITUH

[TpakTHueckue 3anaHus

Kak MOXXHO OIIEHHTH KadecTBO MpOILECCOB OOMeHa HHGpopManuei, NPOUCXOASIINX Ha
MPEANPHUATHH PaaH YBEIUUYEHHUS IPOU3BOAUTEIBHOCTHU?

MoxHO 1M OLEHUTh A3(P(EKTUBHOCTh BCEW COBOKYMHOCTHM KOMMYHHKAIIMOHHBIX AaKTOB,
CMOCOOCTBYIOIIMX TOBBIMIEHUIO MPOU3BOJUTEIBHOCTH Ha mpeanpustuu? Ha npousBoicTBEeHHOM
yuactke? Kakoil M3 moaxoJoB K ompeneneHuto 3P(GEeKTHUBHOCTH MOKHO HMPUMEHUTh B JaHHOMN
cutyauuu? Ilouemy?

Kakue noxazarenu >QpeKTUBHOCTH MOKHO HMPHUMEHUTH JUIsl OLEHKH KauyecTBa IPOLIECCOB
oOMeHa uHpopManuei, MPOUCXOIAIIMX Ha IPEANPUATHH ISl YBEITUYSHHUS TPOU3BOUTEILHOCTH?

Tema 9. YnpaBneHue KOMMYHUKaIUSIMU
[IpakTueckue 3a1aHus

1. IlpoumTaiiTe BBIAEPXKKY M3 KHUTM HM3BECTHOTO CIENMANUCTa B O0JacTU CBA3EH C
obmmectBeHHOCThIO DpoHka [xedkunca. [lpuseaute apyrue npumeps! npuemoB PR B coBpemenHoM
YKU3HH U IEATEIIbHOCTH Pa3JIMYHbIX OPTaHU3aLU.

YenoBeuecTBO BCeraa MbITANOCh oOwmaThes M 10OMBaThCcsl moHUMaHud. Emie 1o Toro kak
MOSIBUWINCH anpaBUThl, OYKBbl W LUQPBI, JIOAU MOJb30BAJUCH MHUKTOTpaMMaMHu (IIpUMepaMu
KOTOPBIX JI0 CHX HOp SBISIOTCS KHUTalckue ueporiugsl). B memepax nmepBOOBITHBIX JOnEH, B
KOTOPBIX OHM JKWJIM TBHICSYM JIET Ha3aJ, MOKHO YBUJAETh HacTeHHbIe puUCyHKH. CooOIIeHusl B BUJE

39



KapTUH pacIoJIaraloTcss M Ha TAKUX JAPEBHUX CTPOCHMSAX, KaK IHMPaMUJbI, IIEPBbIE XPAMOBBIC
coopykeHus: W rmemepbl B 3uMOabBe. Jlronum mucaiu Ha IJIMHSAHBIX TaOJIMUYKax WJIM Ha KOXKe,
IIEpraMeHTe WU MalUpyce.

Taxxke MOKHO YyTBEP)KIaTh, YTO CBSLICHHBIE KHUTH OCHOBHBIX MHPOBBIX PEIMIUN COIEpPkKAT
B TOM Win WHOW (opMme MabiMK PUIICHIIH3, TaK KaK APEBHUE MUCIBI UMEHHO C €ro IOMOIIbIO
CTapaJluCh JIOOUTHCS MOHUMAHUS CBOMX BEPOBaHMH. DTOT THUI KOMMYHUKaLUH ele Oosiee ApEBEH,
4YeM caMble IIEPBbIE IPEUECKUE WIM PUMCKHUE pPEKIaMHbIE OOBSIBICHUS, KOTOPbIE 1O HAC JIOLLIN B
BUJIe OOPBIBKOB, C COOOLIEHUAMH O Ipojaxe paboB UM npejcTaBieHusx B Komusee.

Taxum 006pa3oM, y HEKOTOPBIX MPUEMOB NaOIMK PHUIICHIIIH3 MHOTOBEKOBasi uctopust. Ceroans
B a’pOINOpTax Mbl MOXKEM pa3IMYUTh aBUAKOMIIAHUM 110 (PUPMEHHOM OneX]e MX COTPYIHUKOB U
JIOTOTUNAM, a TaKXke yHH(OpMe WICHOB SKUIAXa (MUIOTOB, CTIOAPAOB H CTIOapaecc). PupMeHHbII
CTWJIb KaXI0H aBUAKOMIIAHWU SBJIACTCS YETKO BBIPAKEHHBIM M JIETKO BOCHPUHMMAEMBIM. MBI
MOXXEM OTHECTH 3TO K OpeHmuHry. OH OOBEOUHSET TaKHe 3JEMEHTHI, KaK JIOTOTHI, CXeMma
UCIOJIb3yEeMBbIX I[BETOB M MX PACIIOJIOKEHHE OTHOCUTEIbHO IPYr Apyra. Takoil M aoikHA OBITH
KOMMYHHUKAaIMs, IOCKOJIbKY IO3BOJISIET HAM BUIETh U Cpa3y IIOHUMATh, C KEM MBI UMEEM JIEJI0.

OpHako 93Ta wMJes HAcTOJIBKO CTapa, YTO HaM, BO3MOXHO, HOTpPeOOBaIOCh Obl
BOCIIOJIB30BaThCSl MAIIMHOW BPEMEHH W TEPEHECTHCh Ha MHOTO THICSUENETHI Hazad, 4YTOOBI
OOHapyXKUTh NEpPUOJ, KOTAa JIIOJU BIEPBbIE HAyaJld BCEM 3TUM II0Jb30BaThCsA. Takum oOpazom,
nabJIMK PUIICHIITH3 — TAKOE YK€ CTapoe SBJICHHUE, KaK U caMa [IMBHIIN3ALIIHS

2. IIpokOMMeHTHpYHTE, NOYEMy HMEHHO JTH, BbIIEJICHHbIC CIELHUATUCTOM AHApeeM
MaMoHTOBBIM cilOBa, NpuBeneHHble B kHHre «PR Ha 100%», Hanboiee TOYHO XapaKTepU3YIOT
KOMMYHMKAIIMOHHYIO JI€ATEIbHOCTD IO CBSA35IM C 00ILECTBEHHOCTHIO.

«S1 Bcerja HMCHBITHIBAJ 3aTPyAHEHUE, MBITAsIChb KPATKO OOBSCHUTH TO, YEM sl 3aHHUMAIOCh.
Korna mens cnpammBanu: "Yro takoe PR?" — YV MeHsa B nmamsTH cpa3y BCIUIbIBaJIa Macca TPYAHBIX
IUI IOHUMAaHMS CJIOB M ONPEAETICHH, COBEPIICHHO HETOHITHBIX Y€JIO0BEKY HENOJArOTOBICHHOMY U
JaJIeKOMY OT MapKETHHTa U CBSI3€i ¢ 00IIeCTBEHHOCTHIO. B nTOTE IMI0OM M3 BEXKIMBOCTH JIEJIATH BUJ,
YTO MOHSUIM MEHs, XOTS IO MX WHTOHAIMAM M BBIPAKEHHIO JMLA s BUAET, YTO OHU C TPYIOM
nbITaloTCs 'pacmm@poBaTs' ckazaHHoe MHOM. Tonbko npopaboras B PR cemb nieT, st Hamien amns cedst
IIPOCTOE U MOHATHOE OINMCAaHUE CBsI3ell ¢ 00IIeCTBEHHOCTBIO.

Bot ono: PR — st0o mHpopmupoBars, 00pa3oBbiBaTh, BBI3BIBaTH jJoBepue. C Moei TOUKH
3pEHMsL, ITO OIpEIesIEHUE HE TOIBKO IPOCTHIMU CJI0BaMHU (OPMYIHUPYET TO, YEM 3aHUMAETCS MaOIUK
PUIICHIIIH3, HO U SBJIIETCS PYKOBOACTBOM K TOMY, YTO U KakK JOJDKEH JIeJIaTh XOPOILIUIl MEHeKep 1o
PR, a rmaBHOE — OnMCHIBAET ITUKY MOBEACHUS B ipodeccuu»l.

3. IlpouuTaiire BbIIEpxkKY U3 cTtatbu Tumoru Komnepa «VcTuHHBIE LEnM cBA3ed ¢
MHBECTOpaMU» M OTBEThTE Ha BOMNPOC: KaKUE€ OOCTOSATENbCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHMKAIUI C NTHBECTOPAMH, a KAKUE MPENATCTBYIOT?

«HecMoTps Ha TO 4TO MoOCiEe Cepur KOPIOPATUBHBIX CKAaHIAIOB U MOCIEI0BaBIINX pedopM B
Coenunennbix llTarax u EBporie HameTnnace TeHIEHIMS K OOJbIICH NMPO3pauHOCTH, KOMIIAHUH T10-
MIPE)KHEMY CaMHU BOJIBHBI pelIaTh, Kakyl0 HMH(GOpMalUI0 pacKpbiBaTh. [lo3ToMy MM HeoOXonumo
clenarb CTpaTerMyeckuil BbIOOp: OHM JHOO JEWCTBUTENBHO XOTAT CJHeNaTh CBOIO OTpacib
MIPO3pavHOM, JINOO MPETOCTABIISAIOT JUIIb HEOOXOUMBI MUHUMYM HH(OPMALIUH.

B ocHOBHOM 00s3aTe€IbHOMY PACKPBITHIO MOIJICKUT MAJIONOJNE3Has MH(OpPMAIUsS caMoro
obmiero xapakrtepa. l'opa3mo Oornee BakHON OOBIYHO OKa3biBaeTcsi HWHGOpMaIUsi, KOTOPYIO
KOMITAHUU TIPEIOCTABIISIIOT 10 COOCTBEHHON WMHUIIMATUBE, 3a4acCTyl0 B OTBET Ha MPSMBbIE 3alpOCHI
MHBECTOPOB WJM MO Ipumepy iujaepa otpaciu HedrsHble koMmmaHuu, Hampumep, yx e 1aBHO
nyOJIMKYIOT TOJAPOOHBIE OTYETHl O J00bIYE M 3amacax YIJIEBOJOPOJHOTO ChIpbs IO PErHOHaM,
MIOCKOJIbKY HHBECTOpaM OCOOEHHO MHTEpPECHbl JTH JaHHble. dapmalleBTUYECKHUE KOMIIAaHUU
noJIpoOHO HMHGPOPMHUPYIOT O CBOMX yclleXaxX Ha KaXJIOW CTaguM HCCIeNOBaHUA M pa3pabOTKH
npoaykToB. OHAaKo B OOJBIIMHCTBE OTpacield TpeOOBaHUSA K IMPO3PAaYHOCTH MEHee YeTKUe, U
MEHeJ[KephI JOJKHBI IeJaTh CBOM BEIOOP CAMOCTOSITENEHO
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...BMecTe ¢ TeM M3IUIIHASL OTKPBITOCTh OPOU IEHCTBUTENBHO UTPAET HA PYKY KOHKYPEHTaM
KOMIIaHWHU, €€ MOoTpeduTesnaM M mnocraBumMkaM. [lorpeOutenu, 3Has O NPUOBUIBHOCTH JIMHEHKH
MPOAYKTOB, MOTYT HCHOJIB30BATh 3TY MHPOPMALUIO, YTOOBI BHITOProBaTh 0ojee Hu3kue 1eHbsl. Ho
OYEHb BEPOSATHO, YTO KOHKYPEHTaM, IOTPEOUTEISIM U MOCTaBIIMKAM U TaK YK€ U3BECTHO O BallleM
Ou3Hece Topa3mo Ooiblne, yeM BbI aymaeTre. Kpome Toro, mHorma Ooibiias IPO3pavHOCTh JAeT
KOMIIAaHUSIM IIPEUMYILECTBO TI€pel, OCTalbHbIMU. Hampumep, KOHKYpEHTBI OTKaXyTcs OT
JanbHeme 60pbObl, ec KOMIAHUs OMTOBECTUT PHIHOK O CO3AaHUU HOBOW TEXHOJIOTHMH, KOTOPYIO
IpyTUM  y4YyaCTHHKaM pblHKa OyJOeT  CIOXKHO  CKOIIMPOBaTb, HOBOIO  INPOAYKTAa WM
IIPOM3BOJICTBEHHOTO IIpoLecca, MO3BOJIAIOIIEIO €M yHTH Jajeko BHepes. JTO, B CBOK OYEpElb,
IIPUBEAET K POCTY KOTUPOBOK KOMIIAHUH II0 CPABHEHUIO C aKIHUAMH KOHKYPEHTOB, YTO CHIEJIAET €€
erte OoJiee MPUBIIEKATEIBHOM B T1a3aX MOTEHIMAIBHBIX MAPTHEPOB U KIFOUEBBIX COTPYIHUKOBY.

Kpurepuu oneHuBaHus:

[Ipu onenuBaHnuu ypoBHS C(HOPMHPOBAHHOCTH KOMIIETEHIUI YUHUTHIBACTCS MPABHIBHOCTD
pellIeHus, MOJIHOTa OTBETA, UCIOIb3yEMbIE HCTOUYHUKH, CTPYKTYPHUPOBAHHOCTh OTBETA U BIIAJICHUE
TEPMHUHOJIOTHEH, OTBET Ha BOINPOCHI K 3ajade, BHINOJHEHUE 3aJaHuil. PerieHue MOKHO ObITh
CaMOCTOATENIbHBIM ¥ TMOJHBIM. OTBETHI Ha BOMPOCHI JOJDKHBI OBITh Pa3BePHYTHIMH U
apryMEeHTHPOBAHHBIMU, BHIBOJIBI JIOTUYHBI U TOYHO C(OPMYIUPOBAHBI.

Ornucanue mKajibl OLICHUBAHUS

O1eHKa «OTJIIMYHOY CTaBUTCS, €CIH 00yJaroIIUiCs:

— IPaBUJILHO PEIINII 33a4y;

— J1aJl OTBETHI Ha KaXKIBIHA U3 MOJIBOIIPOCOB, 0OOCHOBAB MPHU ITOM XOJ] CBOETO PELICHUS;

— MIPaBUJILHO BBIMOJIHUII BCE 3a7aHus K 3a1aue (IpU HAJTMYUN);

—  XOpOLIO  CTPYKTYpHpOBaJl ~ OTBET, BbIOpad HYXKHYIO HHQOpPMAIHIO, OTCEsB
HenH(OMATHBHBINA MaTepHaT,

— IIPaBUJIbHO UCIIOJIb30BAJl TEPMUHOJIOTHIO.

OreHKa «XOPOIII0Y» CTABUTCS, €CITU 00yUYarOIIHIACS:

— IIPaBUJILHO PEIInII 3aa4y;

— JlaJl KpaTKue OTBETHI Ha KaX/IbIil U3 TIOJBOIPOCOB, HO MPU 3TOM HE 00OCHOBAJ XOJI CBOETr0
peuieHus;

— 000CHOBAJI pelIeHNe 3a/1a4i, HO OCTaBWJI O€3 BHUMaHUS OJIMH U3 MO/ABOIIPOCOB 3aaHMsl, HE
PacKpBbLI €ro;

— BBITOJIHWJI HE BCE 3a/laHus K 3a/1a4ye JUOO0 BBIMOIHMII C OIIMOKaMH (IIpU HAJIUYUN);

— mo00pan Matepuall, KOTOPBIM He 3aTparuBaeT TeMbI 3a]]a4i UM HE JAaeT MPeACTaBICHHE O
MIO3UIIUHU aBTOPA;

— UCTIOJB30BAT TEPMHUHOJIOTHIO C OITHOKaMH.

O1ieHKa «yIO0BJIETBOPUTEIHHOY» CTABUTCS, €CITU O0YUarOIIHICS:

— JlaJ1 OTBET HE Ha BCE MOABOINPOCHI 3a/1aHMUS;

— Jal OTBET Ha BCE IMOJBONPOCH, HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBaHHBIE WM
OIINOOYHEIE;

— He MpeACTaBUII BBIMOJIHEHHOTO 33JaHMsI K 3a/1a4e (IpH HAJINYKH );

— HE CMOT CJIeNaTh J0JKHbIE BBIBOABI HA OCHOBE UMEIOIIET0CsS MaTepuana;

— HE UCIOJIb30BaJl TEPMUHOJIOTHUIO UITH MCTIOIB30BaJl C OIIHOKaMH.

OreHKa «HEYIOBIETBOPUTENBHOY» CTABUTCS, €CITU 00yUYaIOITHIC:

— He pelui 3a1auy;

— Jlal KpailHe KOPOTKMH OTBET, PEIIWJI HEKOTOPbIe MYHKTHI 3a/1aud, MPU 3TOM HHUKAK HE
000CHOBAJI CBOE PEILIEHUE, HE BHIMOIHIII 3aJaHUSI.

11. Opranuszanusi 06pa3oBaTebLHOIO Mpolecca s JUI ¢ OTPAHUYEHHBIMHM BO3MOKHOCTSAMH
OOydeHue Mo IUCHUIIMHE OOYy4arolUXCs C OrpaHMYEHHBIMH BO3MOXKHOCTSMH 370POBBS
OCYILIECTBIISIETCSI C YYE€TOM OCOOEHHOCTEM TNCUXO(PHU3NYECKOTO Ppa3BUTHS, WHIUBUIYATbHBIX
BO3MOKHOCTEH U COCTOSIHUS 3710POBBS TAKUX 00YHAIOLTHXCS.
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Conepxanne 00pa3oBaHUS M YCJIOBUS OpraHu3anuu oOy4deHHs OOy4arommuxcs ¢
OTpaHUYEHHBIMU BO3MOYKHOCTSMHU 37I0POBbSI ONPEACIAIOTCA aJalTUPOBAHHON 00pa3oBaTenbHOM
MpOrpaMMoM, a Uil MHBAJIMJIOB TAaKXE€ B COOTBETCTBUM C WHJIMBUAYAJIBHOM IPOrpaMMoun
peabunuTany UHBAIUAA.

OcBoeHME AMCLHUILIMHBI OOYYalOIIMMHUCA C OTPAHUYEHHBIMU BO3MOYKHOCTSMHU 370POBbS
MOXKET OBITh OpPraHM30BaHO KaK COBMECTHO C JPYIMMH OOY4YaloIIMMHUCS, TaK U B OTAEIbHBIX
rpynmnax. Ilpeanonaraiorces crienuaibHble YCIOBUS U MOMYyYeHHUs 00pa3oBaHMs 00ydJarOIUMUCS C
OTrpaHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbSI.

[Tpodeccopcko-TieIarorn4eckiii  COCTaB  3HAKOMUTCS C  IICHXOJIOTO-(PU3NOIOTHUECKUMU
0COOCHHOCTSIMU OOYYaIOIIUXCSl MHBAIWJIOB M JIUL C OIPAHUYECHHBIMH BO3MOXKHOCTSIMHU 3]I0POBBS,
WH/IMBUYAIIbHBIMU NIPOTpaMMaMi peabuiInTanui HHBAMUA0B (pu Hanuuun). [Ipu HeoOxoaumocTH
OCYILIECTBIISICTCSl  JIONOJMHUTENIbHAS MOJJCP)KKAa MPENoAaBaHHsl THIOTOPaMH, ICUXOJIOTaMH,
COLMAJIbHBIMU Pa0OTHUKAMH, TPOIIEANTMMHU MOATOTOBKY aCCUCTEHTAMH.

B COOTBETCTBHMU C METOAWYECKUMH peKoMeHaanusMu MunoOpHayku P® (yTB. 8 ampens
2014 r. Ne AK-44/05BH) B Kypce TpeanojiaraeTcsi HUCIOIb30BaTh COIHMAIbHO-aKTHBHBIC U
pedieKCUBHBIE METOAbI OOy4YeHHUs, TEXHOJIOTUH COLMOKYJIbTYPHOH peadMIMTallud C LENbIo
OKa3aHUsl TIOMOIIM B YCTAHOBJIEHUU IIOJHOLUEHHBIX MEXJIMYHOCTHBIX OTHOILIEHUH C APYruMuU
CTYJEHTaMHU, CO3JaHUH KOM(OPTHOTO MCUXOIOTHUECKOT0 KIUMaTa B cTyaeHueckoi rpymme. [Togoop
U pa3paboTka Y4eOHBIX MAaTepHajoB TPOMU3BOIATCA C Y4YETOM MPEJOCTABJICHUS MaTepuala B
pas3nuuHbIX (QopMmax: aydualbHOM, BU3YaJlbHOM, C HCIOJIb30BAaHHUEM CHEIHAIBHBIX TEXHHUYECKUX
cpeAcTB U MH)OPMAITMOHHBIX CUCTEM.

Menuamarepuansl — TakXke  CleIyeT HUCHONb30BaTh M QJalTUPOBATh C  Y4ETOM
WH/IMBUIYAIBHBIX 0coOeHHOCTEN 00y4yenus i ¢ OB3.

OcBoenne aucuumauHbl nunamu ¢ OB3 ocyiecTBisieTcss € HCHOIB30BAHHUEM CPEACTB
oOy4eHHs OOIIET0O W  CICUUMAIBHOTO  Ha3HA4YeHUs (MEePCOHATBHOTO W KOJUIEKTHBHOTO
UCIOJIb30BaHusA). MarepuanbHO-TEXHUYECKOe oOecreueHre MpeayCMaTpUBaeT MPUCIOCOOIeHne
aynutopuil K Hyxxam jui ¢ OB3.

®dopma MpoBeneHUs aTTECTAlMU MAJS CTYACHTOB-UHBAIHMIIOB YCTaHABIMBACTCA C YYETOM
WHJIMBUIYAIBHBIX Mcuxopu3ndeckux ocobennocredt. [ns crymentoB ¢ OB3 mpemycmarpuBaercs
JocTynHas popMa npeaocTaBIeHHs 3a/JaHUH OLIEHOYHBIX CPEJICTB, @ UMEHHO:

— B II€YaTHOM WJIM 3JEKTPOHHOW ¢dopMe ([ UL ¢ HapyHIEHUSIMH ONOPHO-BUTATEIbLHOTO
amnmapara);

— B nmeyaTHOW (¢opMe WIM DIIEKTPOHHOM ¢opMe C yBEIMYEHHBIM HIpUGTOM U
KOHTPACTHOCTBIO (/7151 JIUI] C HAPYLIEHUSMU CITyXa, peUH, 3peHHs);

— METOJIOM YTE€HHSI aCCUCTEHTOM 3aJaHusl BCIyX (AJIs1 JIUIL C HApYIIEHUSIMU 3pEHUS).

CryneHTaM ¢ UWHBaIUJHOCTBIO YBEJIMYMBAETCS BpEMs Ha IOArOTOBKY OTBETOB Ha
KOHTPOJbHBIE BONpOChl. JIJIs TakuMX CTYyIEHTOB HpelycMaTpuBaeTcss JAocTynHas ¢opma
IIPEIOCTABIIEHUS OTBETOB Ha 3a/1aHUs, & UMEHHO:

— NUCBbMEHHO Ha Oymare WM HabOpOM OTBETOB Ha KOMIBIOTEPE (IJIs JUI] C HApYLIEHUSIMU
cllyxa, peun);

— BBIOOPOM OTBETA U3 BO3MOXKHBIX BAPUAHTOB C UCIOJIb30BAHUEM YCIYT aCCUCTEHTA (1711 JIULL
C HapyIIEHUSMHU OTIOPHO-ABUTATEIHHOTO annapara);

— YCTHO (IJ1s JIUI] C HApYLIEHUSIMH 3PEHHUs, OTIOPHO-/IBUTaTEILHOTO anmnapara).

[Ipu HEoOXomUMOCTH A OOYYAIONMIMXCS € MHBAJIMIHOCTBIO MPOLEAYypa OLCHUBAHUS
PEe3yNIbTaTOB 00YUYEHHSI MOXKET MPOBOIUTHCS B HECKOJIBKO ATAIOB.
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12. JIuct perucTpauuy u3MeHeHuii

PexBusuthl
JlaTta BBeneHUS
No JTOKyMEHTa 00 N
ConepxaHue U3MCHEHUS B JICHiCTBUC
/1 YTBEPKICHUU
/n3MeneHus
W3MCHCHUS
YTBepKIcHA 1 BBEJICHA B JICHCTBUE pElICHUEM Kadeaphl [TpoTokon
TIeAarOTUKY U TICHXOJIOTHH Ha OCHOBaHHUH (heZepaibHOTO 3acemaHus
TOCY/IapCTBEHHOTO 00pa30BaTEILHOTO CTaHAaPTa BBICIIIETO Kadenpsl «30% MIOHs
1. | oOpa3oBaHus — OakaJaBpHAT 110 HAPABJICHHIO ITOJATOTOBKH MeJaroruKy U 2021 rona
38.03.01 DxoHOMUKA, YTBEPKACHHOTO IPUKA30M TICUXOJIOTUH
MunucTepcTBa HayKH | BbIciiero oopasosanus PO ot 12 Ne 10 ot «30»
aprycta 2020 r. Ne 954 nronsa 2021 roma
2.
3.
4.
5.
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